NC Reinsurance Facility
Manager, Compliance
POSITION SUMMARY
Oversee the Compliance business unit and ensures member company compliance with the standards, policies, and procedures of the North Carolina Reinsurance Facility. The primary accountabilities are centered on the oversight of the auto compliance units; which can include Claims, Private Passenger and/or Commercial.  This may include the review of Facility Commercial and Private Passenger Auto claims, rates, rules and policy forms.  Duties also include the responsibility for identifying, establishing, maintaining, and monitoring comprehensive audit plans and making recommendations for future enhancements.

This position requires critical thinking and problem solving skills, interpretation of rules and statues, and the ability to make timely and effective decisions.  Strong communication skills are also a must.  The manager will lead the team by utilizing judgment, experience and technical skills in timely decision making and resource prioritization.  The manager will assist the Director in the development of strategic plans for the operations.
DUTIES & RESPONSIBILITIES
Audit Administration
· Provide direction in the planning and implementation of procedures, including processing internal control, and coordination with outside service providers.

· Manage the development of reports and or procedure documentation on various activities

· Evaluate and recommend prioritization of resources among audit activities, development of projects, and customer service functions

· Manage and assist internal and external audits to ensure ongoing compliance as outlined in the North Carolina Reinsurance Facility Standard Practice Manual.
Budget
· Collaborate with Director and/or COO concerning annual budget.
Employee Relations
· Oversee and supervise auto compliance staff to ensure completion of the annual audit plan and target audits as appropriate

· Responsible for the employment, development, evaluation, and positive employee engagement of the compliance unit. This includes monitoring of performance goals and recommending any needed corrective action.
· Support adequate staffing and development of personnel through recruitment, training, and organization sponsored educational programs for the team
Operational Management
· Track and assess new and emerging legislation and review business and industry trends to identify existing or anticipated compliance issues that may impact the Facility.
Process Documentation
· Develop and maintain audit procedures as outlined in the current audit plan.
Professionalism
· Faithfully and diligently fulfill the obligations of our Organizations as set forth in the statutes.
· Perform each task as efficiently as possible with absolute honesty and integrity.
· Treat your fellow associates and those you serve on behalf of the Organizations with dignity and respect.
· Continually strive to improve the Organizations through the use of every associate’s talents and creativity.
· Encourage participation and a sense of ownership from the members of our Organizations.
· Demonstrate fairness and consistency among all associates and encourage personal development.
Regulatory
· Develop and maintain a compliance audit program to ensure that member companies are compliant with the NCRF standards, policies, and procedures communicating results to leadership, member companies and appropriate committees.
Statistical Testing
· Review and analyze regulatory compliance trends and data to assist in the development and implementation of improvement initiatives as appropriate.
POSITION SPECIFIC COMPETENCIES
Analytical Thinking
· Identify potential issues and deficiencies, and collect relevant data to establish facts to draw valid conclusions to improve and to assist Compliance procedures.
Communication
· Effective written and oral communication skills with the ability to interact well with internal and external resources at all levels.
Leadership Skills
· Insure continual improvement of compliance team through education and development opportunities Ability to manage Confidential information
· Ability to work both independently and as a team member

· Ability to be an engagement leader, through best practices and role model experiences

· Ability to professionally represent the organization both inside and outside the office setting

Organizational Skills
· Strong organizational skills along with the ability to build, implement and monitor audit plans 
Public Relations
· Establish ongoing and effective working relationships with regulatory agencies, internal and external advisors and other groups.
Technical Skills/Advocate
· Maintain a level of technical knowledge and awareness adequate to deal with operational issues, financial reporting and proposals for enhancements

· Act as a proponent of technological advancement and develop awareness of available resources 

· Proficient with both Microsoft Office Suite, Private Passenger  and/or Commercial Claims processes and/or Rating Packages.

· Conduct analysis to interpret data, summarize and share complex information, and utilize findings to initiate or expand audits.
PRIMARY JOB REQUIREMENTS

Education

· BA/BS degree in Risk Management and Insurance or Business Administration or an equivalent combination of education and experience

Experience

· 7 plus years related work experience required
· 4 plus years managerial experience required

· 4 years claims management or underwriting management experience preferred

· North Carolina insurance regulations and NCRF knowledge preferred
The Organizations are equal opportunity employers dedicated to a policy of compliance with all federal, state and local laws regarding nondiscrimination in employment.  Applicants are considered for all positions without regard to race, ancestry, color, age, national origin, ethnicity, religious creed or belief, physical or mental disability, marital or familial status, legally protected medical condition, genetic information, military or veteran status, sex (including pregnancy, or related medical condition), gender (including gender identity and expression), sexual orientation, citizenship/alienage status, protected activity (such as opposition to or reporting of prohibited discrimination or harassment), arrest or conviction record, or any other status or protected characteristic protected by law.  In addition, this Organization does not discriminate on the basis of physical or mental disability where the essential functions of the job, as reasonably accommodated, do not require such distinction.


