NC Reinsurance Facility
Manager, Planning and Analysis
Position Summary:
This senior position leads the planning and analysis of the North Carolina Reinsurance Facility’s operations and data while also functioning as the Facility’s project manager.  The two primary roles are promulgating analytics and insights and managing the multi-year migration and aggregation of our data to a new software platform. The Manager works closely with Operations, Compliance Auditing, and the support units of the Facility.  This position leads the Facility’s analytical efforts, formulates enhancements in systems and procedures for audit and processing, and serves as the manager of the Facility’s data management efforts with the information technology area.  

This position requires critical thinking and problem solving skills in both trend analysis and the development of new reports.  This position involves the evaluation of complex problems and decision-making in establishing priorities, formulating plans, developing procedures and maintaining effective controls to ensure efficient and reliable operation of the Facility and accurate reporting of financial results.  The Manager assists the COO in strategic planning for operational activity of the Reinsurance Facility while ensuring that operations are conducted in a timely, efficient, and accurate manner.  As the project manager, this position will develop and manage special projects as directed by the COO.

The Manager will interact with member companies and with outside parties including regulators, counsel, independent accountants, AIPSO, and other service providers at various organizational levels and will monitor future reporting to ensure enhancements and modifications are timely and effectively completed. 

Duties & Responsibilities
· Responsible for the build out of new data capabilities and adoption of new software applications 

· Provide in-depth analysis and recommendations on Facility operations, results, and trends 

· Design, develop, and automate data summaries exhibits for both macro level view and drill-down analysis for internal and external ; including presentation packages for Board and committee meetings

· Responsible for the employment, development, evaluation, and positive employee relations of the department

· Evaluate processing and audit systems and procedures for efficiency. Monitor technological changes and trends for possible application in Facility.

· Serve as project manager on special projects requested by Chief Operating Officer (implementation of Tableau analytical software)

· Provide support, guidance, and information to new and existing member companies

· Develop and document training on new process and / or technology and serve as the subject matter expert for users and other stakeholders.

· Liaison for Facility’s external audit performed by independent auditors 

POSITION SPECIFIC COMPETENCIES:
· Strong analytical and problem solving abilities

· Ability to work with minimal supervision

· Excellent communication  skills (written, verbal, listening and interpersonal) 

· Ability to work both independently and with a team

· Successful interacting with all levels of associates

Primary Job Requirements:
Education
BA/BS in Business or related field or equivalent combination of education and experience


Experience
· 7+ years of related experience

· Extensive Microsoft Office knowledge

· Knowledge of automobile insurance practices

We are an equal opportunity employer.  

The Organizations do not discriminate against any associate or applicant because of age, religion, sex, race, color, sexual orientation, national origin, disability, veteran status, or any other protected status.


