NC Reinsurance Facility
Compliance Auditor

Commerical/Private Passenger
Position Summary:
Selects and reviews commercial or private passenger risks for verification of compliance based upon North Carolina Reinsurance Facility guidelines and manages assigned member company audits on an annual basis. This includes but not limited to reviewing member company files, re- underwriting of the file to include corrective compliance guidelines, approve or reconcile compliance changes and financials as part of the audit of randomly selected or specifically targeted files. Auditor communicates final results to Compliance Manager and interested parties under general supervision. This position acts as primary point of communication with member companies to facilitate comprehension and compliance with Facility operating rules, procedures, reporting requirements and error correction.
The auditor sends each member company a request to audit their files based on North Carolina Reinsurance Facility rates to ensure compliance with Facility rules and procedures. The auditor reviews and evaluates the internal reporting and accounting controls over policies reinsured with the Facility as well as those policies in the voluntary market. We test the operation of these controls by checking supporting documentation (application, declaration pages, endorsements, cancellations/reinstatements and current motor vehicle reports) for a sample of ceded premium/recoupment transactions reported to the Facility.
Through various effective audits there will be assurance that the Member Companies are in compliance with the required standards as outlined in the various NCRF manuals and guidelines, in addition to State and Federal Rules, Laws, and Statutes. The audits to be performed will be prioritized by overall impact on the Facility.
Duties & Responsibilities
Analytical Thinking

· Develop analysis to assist the company with making the necessary correction utilizing independent judgement.

Audit Management
· Select risks through EDGE system for audit, based upon pre-defined criteria.
· Gather information/evidence, investigate and analyze in all phases of the audit process, including total review of underwriting, eligibility and pricing.
· Analyze unusual audit situations; apply knowledge of underwriting concepts and compliance management to the job.
· Make decisions that determine what signifies compliance or non-compliance.
· Upload all final audit reports through electronic data storage.
Collaboration Skills

· Train other auditors as needed.

Communication
· Effectively communicate findings in the form of reports and exhibits showing the financial impact, including use for strategic planning of future audits.
· Address key questions and issues with member companies and ensure corrective actions are taken.
Heightened Audits
Audits for policies referred by external entities.
· Increased depth and breadth of analysis to uncover rate evasion and control/recover financial loss.
· Compliance Auditor must possess subject matter expertise, experience with different types of risks, knowledge of possible non-compliant company and risk behaviors, and a high level of curiosity.
Process Environment and Quality Assurance
· Assist the NCRF Auto Manager on ISO policy forms review, policy language
clarification/translation, NCRF Circular letter content and review, and manual updates.
· Understanding critical levels of potential compliance risks and how to address each one.
Professionalism
· Faithfully and diligently fulfill the obligations of our Organizations as set forth in the statutes.
· Perform each task as efficiently as possible with absolute honesty and integrity.
· Treat your fellow associates and those you serve on behalf of the Organizations with dignity and respect.
· Continually strive to improve the Organizations through the use of every associate’s talents and creativity.
· Encourage participation and a sense of ownership from the members of our Organizations.
· Demonstrate fairness and consistency among all associates and encourage personal development.
Research and Analyze
· Evaluate automobile coverage based upon compliance guidelines, laws, regulations, and legislature requirements/changes.
· Ability to work with a variety of companies whose processes and internal formatting are rarely the same.
Teamwork

· Ability to work effectively with anyone of different skill sets, personalities, work styles, or motivation level.
POSITION SPECIFIC COMPETENCIES:
Analytical Skills
· Understanding levels of potential risks, their impact on the NCRF and how to address each risk.
· Be vigilant in following up on all deficiencies to ensure that all issues have been corrected in order to conclude an audit.
Communication
· Possess strong communication skills (written, verbal, listening and interpersonal).
· Ability to communicate findings in the form of reports and exhibits showing the financial impact.
Decisiveness
· Ability to make independent and collective decisions that impact the compliance audit findings.
Education and Self-Development
· Continually update job knowledge by participating in educational opportunities, maintaining personal networks, and participating in professional organizations (CPCU and IIA).
Financial Controls
· Ability to validate and calculate member company financial transactions.
Flexibility/Adaptability/Managing Multiple Priorities
· Ability to manage multiple assignments and tasks, set priorities and adapt to changing conditions and work assignments.
Investigative Skills
· Investigative mentality with the ability to focus on irregularities.
· Ability to identify different circumstances that may require research that affects the handling process.
· Understanding of insurance operations/practices and policies to identify how they apply to the specifics of each file being audited.
Software Application Skills
· Knowledge of relevant software applications.
Teamwork
· Ability to work effectively with anyone of different skill sets, personalities, work styles, or motivation level.
Primary Job Requirements:
Education
BA/BS in Accounting Business or Administration and/or equivalent experience


Experience
· 5 plus years related industry experience in an underwriting or auditing function required
· Expert knowledge level of skill in commercial automobile or private passenger practices and insurance policy underwriting required

· Insurance Services Office forms and legal policy language knowledge preferred

· NCRF Standard Practice manual, NCRF Commercial Auto or Private Passenger manuals and NCRF forms knowledge preferred

· Property and casualty personal and commercial auto lines of insurance knowledge preferred

· Expertise with different types of commercial or private passenger risks, company behaviors and compliance procedures experience required
· State & federal rules, regulations and rating plans as applicable to NCCA knowledge preferred
We are an equal opportunity employer.  

The Organizations do not discriminate against any associate or applicant because of age, religion, sex, race, color, sexual orientation, national origin, disability, veteran status, or any other protected status.


