NC Reinsurance Facility
Director, Commercial Auto
Position Summary:
This position will manage day-to-day operations of the commercial auto area of the North Carolina Reinsurance Facility (NCRF).  The two primary accountabilities are the administration of commercial auto rates, rules, and policy forms and overseeing the commercial auto compliance unit’s audits and reviews of records to ensure member companies are in compliance with standards, policies and procedures of the North Carolina Reinsurance Facility Standard Practice Manual.  The Director is the NCRF’s de facto commercial auto subject matter expert.

This position requires critical thinking and problem solving skills, interpretation of rules and statutes, the ability to make timely and effective decisions and to take appropriate actions and strong communication skills.  The Director will also utilize judgment, experience, and technical skills in decision-making for resource prioritization, formulation of plans and development of procedures.  The Director assists the COO in the development of strategic plans for operational activity in a timely, efficient, and accurate manner and with an adequate system of internal controls in place.

DUTIES &
General Job Responsibilities:
	Duties and Responsibilities Statements

	Administration of commercial auto rules, rates, and policy forms.

	Oversee and supervise commercial auto Compliance staff to ensure completion of annual audit plan and target audits as appropriate.

	Develop and manage relationships with member companies and outside parties including regulators, counsel, ISO, AIPSO, and other service providers at various organizational levels.

	Formulate recommendations for enhancements in systems and procedures for commercial auto rating and compliance auditing.

	Evaluate and recommend prioritization of resources among audit activities, development projects, special projects and customer service functions.

	Coordinate and provide support to various advisory committees and task forces to develop solutions and recommendations regarding aspects of commercial auto in Facility operations.

	Provide direction in the planning and implementation of procedures, including processing, internal control, and coordination with outside consultants and service providers including AIPSO and independent auditors.

	Assist in annual audit by independent auditors and communicate results.

	Manage the development of reports and/or procedure documentation on various activities.  

	Provide for adequate staffing and development of personnel through recruitment, training and organization sponsored educational programs for Compliance units.

	Maintain a level of technical knowledge and awareness adequate to deal with operational issues, financial reporting and proposals for enhancements.

	Act as proponent of technological advancement and develop awareness of available resources to improve efficiency through greater automation.

	Coordinate with other functional areas including but not limited to the Claims and PPA compliance units, member support unit, processing, accounting and administrative area.

	Provide administrative assistance and technical advice to Reinsurance Facility COO and participate in committee and Board work.

	Assist the COO with special projects as needed.


Qualifications

Education: 

· BA/BS in Business Administration or an equivalent combination of education and experience
Related Experience/Skills:


· In depth knowledge of commercial automobile insurance practices
· Commercial auto pricing or underwriting experience 
· 10+ years of related experience of which 4 years are in a management capacity
· Excellent written and verbal communication skills are a must including the presentation of analysis to various levels of stakeholders  
· Leadership and talent development skills
· Proficient with both Microsoft Office suite and commercial rating packages
· Excellent analytical and problem solving skills

· Familiarity with North Carolina insurance regulations and the NCRF
· Effective interaction with all levels of associates and external partners 
· Ability to work both independently and as a team member 

· Strong math skills along with the ability to analyze statistical data

· Ability to manage confidential information

We are an equal opportunity employer.  

The Organizations do not discriminate against any associate or applicant because of age, religion, sex, race, color, sexual orientation, national origin, disability, veteran status, or any other protected status.


