
NC Reinsurance Facility
Director, Reinsurance Facility
Position Summary:
This position manages both the Compliance and Member Support units of the North Carolina Reinsurance Facility. The responsibilities include overseeing the audits and reviews of records to ensure member companies are in compliance with standards, policies and procedures of the North Carolina Reinsurance Facility Guidelines. The responsibilities also include overseeing the Member Support associates responsible for the day-to-day operations of data reporting, data quality, and member company training and support. 

This position requires critical thinking and problem solving skills, interpretation of rules and statutes, ability to make timely and effective decisions and to take appropriate corrective actions. The Director assists the COO in the development of strategic plans for operational activity of the Reinsurance Facility, ensuring that operations are conducted in a timely, efficient, and accurate manner and with an adequate system of internal controls in place. This position involves the use of judgment and decision-making in establishing priorities, formulating plans, developing procedures and maintaining effective controls to ensure efficient and reliable operation of the Facility and accurate reporting of financial results. 

This position coordinates the processing, accounting and administrative functional areas.

Will formulate recommendations for enhancements in systems and procedures for audit and processing, and requires informed and independent decision-making in allocation of resources, and oversight of activities requiring an understanding of technical issues.

Interacts with member companies and with outside parties including regulators, counsel, independent accountants, AIPSO, and other service providers at various organizational levels and will monitor future reporting to ensure improvement and corrections. Assists with special projects as needed. 

Liaison between RB and RF

Additional responsibilities include that as “Reinsurance Facility liaison” to the NC Rate Bureau.  In this role the Director assists in Rate Bureau decisions that affect the Facility in the production of rates, forms, manuals, and associated matters.
General Job Responsibilities:
	Oversee and supervise Compliance staff to ensure completion of annual audit plan and target audits as appropriate.

	Manage the design, development, and automation of audit procedures and statistical testing using data from EDGE, NCRB, and/or statistical agents; collect and evaluate statistical data for comparison to Facility data.

	Manage processing of cession and accounting data to insure timeliness and accuracy, both on-site and through AIPSO. 

	Provide direction in the planning and implementation of operational procedures, including processing, internal control, and coordination with outside consultants and service providers including AIPSO and independent auditors.

	Assist in annual audit by independent auditors and communicate results.

	Coordinate on-site and AIPSO programmers in systems improvements, updates. 

	Manage the development of reports and/or procedure documentation on various Facility activities.  

	Provide support to various advisory committees and task forces to develop solutions and recommendations regarding multiple aspects of Facility operations, including processing procedures, internal operating and financial controls, establishment of expense allowances, administration of the designated agent program, and implementation of recoupments.

	Provide administrative assistance and technical advice to Reinsurance Facility COO and participate in committee and Board work.

	Provide for adequate staffing and development of personnel through recruitment, training and organization sponsored educational programs for Compliance and Member Support units.

	Evaluate and prioritize allocation of resources among ongoing processing and audit activities, development projects, special projects and customer service functions.

	Maintain a level of technical knowledge and awareness adequate to deal with operational issues, financial reporting and proposals for enhancements.

	Act as proponent of technological advancement and develop awareness of available resources to improve efficiency through greater automation.

	Assists in Rate Bureau decisions that affect the Facility in the production of rates, forms, manuals, and associated matters.


Qualifications

Education:


BA/BS in Accounting or Business Administration or an equivalent combination of education and experience

Related Experience/Skills:
· 10+ years of related experience of which 5 years are in a management capacity
· Leadership and talent development skills
· Excellent analytical and problem solving skills

· Strong math skills
· Strong written and verbal communication skills including development of reports, and presentations of analytical data to various levels of stakeholders  
· Ability to analyze accounting and statistical data

· Knowledge of automobile insurance practices; insurance experience desirable
· Technical skills; some familiarity with computer programming
· Ability to manage confidential information

· Interact effectively with all levels of employees using excellent communication skills

· Ability to work both independently and as a team member 

· Public relations skills
We are an equal opportunity employer.  

The Organizations do not discriminate against any associate or applicant because of age, religion, sex, race, color, sexual orientation, national origin, disability, veteran status, or any other protected status.
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