NC Rate Bureau
Manager, Regulatory
Position Summary:

As the primary subject matter expert on workers compensation, manage activities and information distribution for regulators, carriers, agents, policyholders and internal associates. Must be knowledgeable about North Carolina rules, statutes, industry and legislative activities, as well as have a detailed understanding of Bureau operations (i.e. membership, committee structure, constitution, etc.).  This position will be required to intervene in agent and carrier issues as they relate to the interpretation of rules for Workers Compensation matters and provide oversight of the dispute resolution process.

Duties and Responsibilities
Developing/Implementing Change

· Create or review proposed underwriting changes as they relate to rules, classification, forms and/or endorsements.

· Research background material to ensure complete understanding of the reasons for the change and their impact to the Bureau's manuals, systems and workflows.

· Prepare form changes for submission to ACORD and facilitate the filing and approval process.

· Review and research proposed changes to rules, classifications, forms and endorsement to develop a complete understanding of their impact on the Bureau's workers compensation manuals, systems and workflows.

· Coordinate with Industry Support and/or the IT Department regarding any system development requirements resulting from adopted changes.

· Prepare written documentation outlining the impact of changes on member companies and present for approval.

Education Material Preparation

· Prepare educational materials for industry stakeholders (circulars, newsletters, website updates, alerts, etc.) to support changes, clarifications or additions made to the workers compensation industry.

· Work closely with training resources to prepare and/or present training materials to staff or external customers.

Employee Relations

· Perform department planning, staff selection, performance management and team development.

· Manage and mentor direct reports to achieve departmental objectives, oversees documentation of all procedures and workflow processes, and individual development goals.

· Responsible for positive employee relations within workers compensation dispute resolution area.

Filing Administration/Preparation

· Accurately and timely preparation of filing memorandums, exhibits, manual updates, industry notifications and educational materials as needed for approval by the COO, appropriate Committees and the Department of Insurance.

· Collaborate with Actuary in rate and loss cost filings, as needed.

· Coordinate with the COO for Committee(s) approval prior to DOI filing.

Meeting Facilitation

· Lead review meeting to determine if Bureau will create, adopt, amend or reject a rule, classification, form or endorsement change.

· Facilitate workers compensation hearings and act as Hearing Officer when appropriate.

Product Knowledge Resource/Regulatory Oversight

· Provide technical consultation and subject matter expertise to external customers and internal staff on workers compensation underwriting, rules, classifications, disputes and other related issues.

· Perform detailed analysis of all research on NC rules, statutes and legislation.

· Perform independent research on escalated workers compensation disputes.

· Oversee process to author, update and support rules, classification, form and endorsement changes in North Carolina's manuals and digital library.

Professionalism

· Faithfully and diligently fulfill the obligations of our Organizations as set forth in the statutes.

· Perform each task as efficiently as possible with absolute honesty and integrity.

· Treat your fellow associates and those you serve on behalf of the Organizations with dignity and respect.

· Continually strive to improve the Organizations through the use of every associate’s talents and creativity.

· Encourage participation and a sense of ownership from the members of our Organizations.

· Demonstrate fairness and consistency among all associates and encourage personal development.

Position Specific Competencies

Analytical Thinking

· Strong analytical, critical thinking and problem solving skills.  

Confidentiality

· Ability to manage confidential information.  

Decisiveness

· Ability to exercise sound judgment.  

Dependability
· Ability to work both independently and as a team member.  

Flexibility
· Work schedule flexibility to allow for occasional travel for industry and committee events.
Presentation Skills
· Excellent presentation skills a must, both written and verbal.

· Ability to present complex concepts in a simplified manner for a wide audience 

Education:
BA/BS in relevant field or an equivalent combination of education and experience.  Legal experience or law degree is a plus.

Experience:

· 5-8 years of progressive leadership experience in an insurance operations environment, workers compensation experience preferred.  Legal experience is a plus.

· Ability to troubleshoot and find solutions to address regulatory changes and obstacles


· Strong research and analysis skills, focusing on statutory and regulatory interpretation 

· Leadership and talent development skills

· Process improvement experience

· Proficiency with technology including PowerPoint, Excel, Word and database structures 
· Work schedule flexibility to allow for occasional travel for industry and committee events
We are an equal opportunity employer.  

The Organizations do not discriminate against any associate or applicant because of age, religion, sex, race, color, sexual orientation, national origin, disability, veteran status, or any other protected status.


