NC Rate Bureau
Supervisor, Data Services
Position Summary:
This position leads the day-to-day operations of system testing, data collection and data services for all Workers Compensation data reported to the North Carolina Rate Bureau. Additionally, this position will serve as a liaison between internal and external system users, Information Technology, and outside vendors in order to ensure proper functionality of internal and external systems. This position is responsible for tracking operating system development, enhancements, maintenance, and communicating changes to management.
This position involves decision-making, supervision, interpretation, and understanding of data reporting rules, the evaluation of complex problems and the formulation of appropriate corrective actions. This position ensures that issues related to data collection and reporting are diagnosed and resolved in a timely, efficient and accurate manner.
Duties & Responsibilities
Collaboration Skills
· Collaborates with other NCRB departments to document all technical procedures and processes as they pertain to usage of workers compensation operating system and web applications.
· Collaborate with members of management, as needed.
Data/Report Management
· Ensure proper and current documentation of data collection procedures and processes.
Defect Management
· Oversees and provides operating system support for all areas as needed, to include entry, monitoring, tracking and updating of defects and enhancements into various ticketing systems for internal and external systems.

Employee Relations
· Responsible for the employment, development, evaluation, and positive employee relations of Data Services area. Daily oversight of operational and service functions performed by the Data Services associates.
Process Environment and Quality Assurance
· Supports definition of projects, processes and strategies to maintain and improve the operating system usability and diversity of Bureau data resources internally and by outside constituents.
Product Knowledge Resource
· Serves as a resource in providing management with recommendations specific to the resolution of data quality issues, data usage impact analyses, and maintenance of NCRB data collection and validation systems.
· Provides technical consultation, subject matter expertise, and technical support to external customers and internal staff on the Bureau’s operating system, data reporting rules and standards.
Professionalism
· Faithfully and diligently fulfill the obligations of our Organizations as set forth in the statutes.
· Perform each task as efficiently as possible with absolute honesty and integrity.
· Treat your fellow associates and those you serve on behalf of the Organizations with dignity and respect.
· Continually strive to improve the Organizations through the use of every associate’s talents and creativity.
· Encourage participation and a sense of ownership from the members of our Organizations.
· Demonstrate fairness and consistency among all associates and encourage personal development.
Project/Committees
· Works as part of project teams with, IT personnel, developers, other independent bureaus, committees and vendors during the requirements and development of new or existing functions to the Bureau’s operating system and web applications. This will include coordination of database development and determine project scope, business requirements, applicability and limitations.
Strategy and Planning
· Supports business and information technology strategic and logistical planning by working closely with IT and the management staff of NCRB to formulate strategic recommendations for enhancements to systems and work processes to ensure systems are in place to support the data collection, data reporting and data management initiatives undertaken by NCRB.
· Implements data strategies identified by management related to data/information to optimize Bureau services through data usage, promotion and preservation as a strategic business asset.
Technology Advocate
· Acts as proponent of technological advancement and develops awareness of available resources to improve efficiency through greater automation.
Tester/Testing
· Provide oversight of UAT testing and testing coordination for all internal and external web applications, operating systems and carrier reporting tools.
POSITION SPECIFIC COMPETENCIES:
Analytical Thinking
· Strong analytical and problem solving skills.
Communication
· Demonstrated ability to effectively communicate and interact professionally at all organization levels.
· Possess excellent communication skills (written, verbal, listening and interpersonal).
· Interacts effectively with all levels of employees using excellent communication skills.
Confidentiality
· Ability to manage confidential information

Dependability
· Ability to work independently and exercise sound judgment.
· Ability to work both independently and as a team member.
Flexibility
· Work schedule flexibility to allow for occasional travel.
Initiative
· Self-starter.
Organization Skills
· Strong organizational skills.

Technical Skills
· Experience or training in technical environment.
Primary Job Requirements:
Education
BA/BS in relevant field or an equivalent combination of education and experience.
Experience
· 5 plus years workers compensation data reporting and/or Bureau experience preferred
· Proficiency with technology including PowerPoint, Excel, Word and database structures required.
· Strong computer skills required.
· Basic knowledge of software development cycle.

· Basic knowledge and experience with database structure, query and reporting tools, and data import/export functions.
We are an equal opportunity employer.  

The Organizations do not discriminate against any associate or applicant because of age, religion, sex, race, color, sexual orientation, national origin, disability, veteran status, or any other protected status.


