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North Carolina Rate Bureau

RATE BUREAU
REINSURANCE FACILITY
INSURANCE GUARANTY ASSOCIATION

April 1, 2019

IMPORTANT NORTH CAROLINA AGENT COMMUNICATION

Re: New E-Payment Process: Preparation Steps

Effective April 11, 2019, the Bureau will officially begin collecting premium payments on
assigned risk policies using E-Payment. This new E-Payment platform will be the preferred
payment method for assigned risk premium. The current EFT payment platform will be
discontinued at the end of the business day on April 11, 2019 and all bank account
information currently stored in ManageAR will be deleted.

Please review the attachments to learn more about the following:

1. What to Expect: Photo guide of new E-Payment process
2. FAQs

In order to prepare for these upcoming changes, agents should complete the following
preparation steps:

1. Contact your premium finance company partners to discuss the new process
and determine how they can accommodate the change
2. Ensure all individuals establish and/or update their ManageAR account with

current contact information

As part of the transition to the new platform, applications in the ManageAR system as of April
11, 2019 and not yet assigned to a carrier, may be declined. Those applications must be re-
submitted through ManageAR using the new payment system. The Bureau will contact you
directly if one of your applications is affected.

We’'re looking forward to the new E-Payment solution and hope that you enjoy the simplified
process as well. Please direct any questions to our information center at support@ncrb.org
or 919-582-1056.

Sincerely,

Jarred Chappell

Director, WC Operations
JC:ko

AG-19-5
Attachments

2910 Sumner Blvd. ¢ Raleigh NC 27616 ¢ (919) 783-9790 » www.ncrb.org


mailto:support@ncrb.org

NCRB’S E- Payment Process

Overview:

Once your application has been received and reviewed, it will be given the status of “Approved pending
payment”. A payment must be made using our new E- Payment process within 2 business days.

e Areminder email will be sent if no payment is received within 1 business day.

e If no payment is received within 2 business days, the application will be automatically declined and
must be resubmitted.

Step 1: Email sent

An email will be sent to the email address listed on the application requesting payment. Premium payment must be
received within two business days to secure coverage.

=N
File. Message Mimecast Adobe POF
From: Support@ncrb.org
. Agent’s email here
s
Subject: NCRE Application - HOUSE INC - is ready for payment

RE: SURE HOUSE INC - MR
Combo ID:

Coverage Group ID:
ManageAR ID:

The application for Workers Compensation Insurance for the referenced insured is APPROVED PENDING PAYMENT of the required deposit premium
Premium payment must be received within 2 business days of this notice to secure an effective date of 12:01 AM on 03/05/2019.

You may now log into ManageAR to complete the payment process. Once the payment process is completed, you will receive an emailed Notice of Assignment with details on the assigned carrier.
Payment process must be completed by 11:59 PN on 02/21/2019 or the application will be automatically declined.

Please notify the applicant on the status of the application.

Thank vou,
North Carolina Rate Bureau
919.582-1056

support@ncrb.org

Step 2: Log-on to the ManageAR

Use the link from the email received or log into ManageAR web application and navigate to the Worklist.
ncrb
RATE BUREA

Search

EZ Quate

PFayment Accounts

Hew Application
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NCRB’S E- Payment Process

Step 3: Select application

From the worklist, select the application that requires payment. This item will display with a green status of PAYMENT
PENDING . Click on the ManageAR Id to navigate to the payment screen.

ncrb
RATE BUREAU Mﬂ“ﬂg&AR

TOOLS~  ALERTS HELF NCRBLORG BACK TO PORTAL

Worklist
Your Workdist i comprised of the apphcations that you have acoess bo view. Once NCRE receives & policy for an spplication it will no longer appasr on your Workdest. Applications
Search thak were dacinad and ane over 50 days old do not appear on the Workdst. To vew the datais of an application, sslect & ManageAR Td krik from the list below. 1F you are urable
o s to find an applicabion, you can use the Search screen o locabe it You may view the Camer Contact List for additional carmer contact information.
LL uote - - - " - -
ManageiR Status Carrier Coverage
Payment Accounts = Employer Nama FEIN = Sxatus Dt Mama Effective Date Combold | Coverage Id Agant ~

@ House Inc JEESS6666  PAYMENT 02/15/2019 030520 AGENT TESTER
PENDING

New Application

Step 3: Make Payment

Select “Make Payment” to enter in your bank information for payment in full OR a minimum payment option will display
if applicable.

Please note: You may have to disable any pop-up blocker in order to access the US Bank Site. For premium under 55,000
payment will be required in full. For premium between $5,000-510,000 a 75% payment down payment option will be
available. For premium over 510,000 a 50% premium down payment option will be available

RATE BUREAU MﬂﬂﬂgEAR
1 aeeoars TOOLS»  ALERTS HELP NCRBLORG BACK TO PORTAL
okl M&M@hﬁk ID: 1M65-00026 Applcant:  FOUSE N
Search Payment
£7 Quote Listad Belcv ane the payrmants applad 1o this appiicaton.
ny anat Ao e Pa‘l!mu Chack: C!ml:: Chack oar Confirmation
Mow Application
Clarren! lsc ot
s t Appl ticn i

Estimabed Anrual Pramium: £3,642.00
Total Required Deposl Pramium: $3,642.00 See prormien paoe o mone Svbrmation

Totsl Ameunt Paick 50,00

Arcunt Sequired For Assigriment; $3,642.00

Dise Diake: 2313015

» Coverage has betn ssmgrad pending payment

» By ccking on “Make Payment”, you will be redirected to the LS Bank E-Payment: site

. wmwmmmmmumwummmswmmzmﬁuannummmw
s Onoe payment is appied, you vell receve by amad

Prisst Formis)
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NCRB’S E- Payment Process

Step 4: Set up new payment account

Set up a payment account by clicking on “Use a new payment account” to set up your payment account. You will have
the ability to save this payment method to use for future payments.

NCRB-NCRF-NCIGA
Serving The Insurance
Industry In North Carolina

0}

Make a Payment My Account

Make a Payment
My Payment
NCRB Online Applications
Amount Due $254200
ManageAR ID 12465-0026
Applicant Name House ino.
Coverage 1D 27030840

Effective Date 2/18/2019

Frequency One Time
Payment Amount #4223
Payment Date Pay Now

ment Meth
Saved Payment Methods Select

Email Address  cmj@necrb.org

Select (Personal or Business) and enter in the Bank Routing and Account number. If you would like this account to be
saved for future use, be sure to select the “Save this payment account for future use”.

Please note: This payment account will need to be set once for each assigned risk carrier, which means you may have to

set this account up more than once.

Payment Information
Frequency One Time

Payment Amount $1,983.00

Payment Date Pay Now

Payment Method

Saved Payment Methods  Sclect ] Use a new payment account
Sampiu Check 5
123 Main 5L 1215
Anyrown, MO 12345 oy
P T THE
RO oF '

T T 2 |

i Bank Routing - Bank Aiccount »  Check 1
D Mumbe - Mumbee  ©  Numbec

[ Yot il

Personal Check | Business Check
Bank Routing Number
Bank Account Number

pank Account Type ® Checking Savings
| This is a business accaunt

| Save this payment account for future wse

Email Address cmj@ncrb.org

Continue | ST
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NCRB’S E- Payment Process

Step 5: Select “Continue” on the bottom, left hand side of the screen

ANCE

Step 6: Review Payment and Confirm.

Review the information entered to ensure it is correct and click the “I accept the Terms and Conditions” and select
“Confirm” to move on to the next step.

Review Payment
Please review the information below and select Confirm to process your payment. Select Back to return to the previous page to make changes to your payment.
Payment Details

Description NC Workers Compensation Premium Depaosit
NCRB Online Applications
http://www.ncrb.org

Payment Amount $1,983.00
Payment Date 02/26/2019
ManageAR ID 12465-00011
Applicant Name RENOVATIONS INC TEST_CM]
Coverage ID 27030630

Effective Date 3/7/2019

Payment Method

Account Nickname test epay
Bank Routing Number 091000022
Bank Name US BANK NA
Bank Account Number *8523
Bank Account Type Checking
Bank Account Category Business

Confirmation Email cmj@ncrb.org

By clicking "I Accept”, I authorize the payee to electronically debit my bank account for the amount(s) and at the A
frequency and date set forth above.

If this is a single payment, this authorization is valid for this transaction only. If this is a recurring payment, this
authorization is to remain in full force and in effect until I notify my bank or notify the payee of its termination. I
understand that I do this by canceling any pending payments and recurring payment instructions within this system at
least three banking days before my account is scheduled to be debited.

v
AL fan ic addad to the Tre TiinAnectand that th i fan Airnl A il ko inclidsd i bh
< ¥ I accept the Terms and Conditions >
ack
ered by
Eba“k' Customer Service Help Privacy Policy & Securi
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NCRB’S E- Payment Process

Step 7: Confirmation

Once you confirm payment, you will receive three types of confirmation.

Confirmation # 1: Website display confirmation:

A confirmation number will display on the top of the website. You will also receive an email confirming payment.

Confirmation
Please keep a record of your Confirmation Number, or print this page for your records.
Confirmation Number NCORB1000001158

Return to RB.org

Confirmation # 2: Email — Payment confirmation:

This email is from U.S. Bank and will be sent to the email address entered in the US Bank website for payment.

S = [~==roi=
’J O Mesuge  Messoar  Assme POF

From SCRE Orires Payments Ce0aynoren’s Gushank, com > Sent  Tue 162018
Te tatabe Lnarrd

Subject Fapmer Canfumatron for

*** PLEASE DO XOT RESPOXD TO THIS EMAIL ***

Applicant ¥ame

NCRB Manage AR 1D 12465-000
Coverage ID

Effective Date:

Thank yoa for your payment

This email is to confinm your payment pebmitted on Feb-26-2019 for NC Workens Compensation Premium Deposit

Confirmation Nambar: NCORB1000001 145
Puvment Amoust

Scheduled Pavient Date: Feb-26-2019
Amount Dac:

Account Nickname: test epay
Routing Transit Number: 091000022
Account Number: *8523

Account Type: Checking

Account Caegory: Busizess

The sbeve paymens was processed with smborization 1o make  dagle entry ACH debit of the sbove limed accoust. I yous did not suthestze this pavenens plesse contacy Customer Sarvice a2 (919)582-1056

I¥ vou have questicas about this payment or need assistance, please login 1o ManageAR at birps: 'webpomal sab org NCREPostal PostalHome aspy, or contact Customer Senvice at (919)582-10356, or meppon Snab oy,

Thank yea for usiag the US Bank decwosic payment syrem

U5 BANCORP made the fellowing snsotations

Electronle Privacy Notice. This e-madl, and any attackments, contains Informaticn that is, or may be, covered by elestronic commusications privacy laws, and is alio confldential snd peoprictary In pature. I vou are not the intended recipient, please be advised that veu are legally pechibited
from retaining, using, copying, distrbuting, or ctherwise disclosing this information ia any manaer Insead, please reply 10 the sender that you have received this communication in omer, and then immediatdy delete it Thank you in advance for vour cooperation

E- Payment Process Updated: 03/18/2019



NCRB’S E- Payment Process

Confirmation # 3:Email -Notice of Assighment from NCRB:

This email will have the subject NCRB Assignment Letter and will include a PDF attachment of the assignment
letter and assigned carrier details.

e, Message Mamecast  Acobe POF
I'rom: upport
1 gt Lot
ce
Subject: NCRE Assignament Letter - SURL HOUSE INC MR

| Message  TLApplicationsssigned paf (72 €8]

The following application has been assigned. Please see the attachment for more details.

i Aopfoniootss o s Tl |

File Edd View Window Help *®

Dow Beee- |H @B PR GCDPL0E BB cosome v | [uf
’3 i1 LR RCRE R B

Tools Fill & Sign Comment

NCRB-NCRF-NCIGA
north caroling
RATE BUREAL

REINSURAMNCE FACILITY
INSURANCE GUARANTY ASS5OCIATION

North Carolina Rate Bureau

Azsigned Carrier hgency

SERVICES INC A INSURANCE SERVICES INC
MARY ROWLAND

315 MAIN STREET

NORTH WILKES NC 28659

Step 9: Status Check

Login to ManageAR to view the updated status of your application using the work list. The application will display with a
status changed to ASSIGNED.

ncrb
ATE BUREAU ManaQEAR

REPORTS TOOLS~  ALERTS HELP NCRB.ORG BACK TO PORTAL

T

Your Worklist is comprised of the applications that you have access to view. Once NCRE receives a policy for an application it will no longer appear on your Waorklist.|
that were dedined and are over 60 days old do not appear on the Workdist. To view the details of an application, select 2 ManageAR Id link from the list below. If
to find an application, you can use the Search soreen to locate it. You may view the Carrier Contact List for additional carrier contact information.
ManageAR Status
d

Carrier Coverage
Payment Accounts

Employer Name FEIN * Status Date Name Effective Date| ComboId | Coverage Id
ey
12465-00028 ‘GEORGE LAND INC - 235689666 || ASSIGNED) 02/19/2019 ACE 03/02/2013% 270320910 AGENT
New Application MR AMERICAN
INS CO
(TRAVELERS
INDEMNITY
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NCRB’S E- Payment Process

Step 10: Verification. For additional verification, navigate to the Payment tab to view payment confirmation number.
ncrb
RATE BUREA
AGENT TESTE

Worklist
Search
EZ Quote

Payment Accounts

L e

Current Application

- Applicant

- Business Mames
- Locations

- General

- Imsurance

- Cwmers

- Class Codes
- Exp Mod

- Cowerages
- Premium

- Documents
- Submittal

- Confirmation

The ManageAR payment screen will display the confirmation number as well as indicate the amount required for
assignment which should display as $0.00

ncrb
RATE BUREAU ManaQEAR
REPORTS TOOLS~ ALERTS HELP NCRB.ORG BACK TO PORTAL

ManageAR 1D: 12465-00034 Applicant: SURE HOUSE INC - MR

Worklist
Search Payment
EZ Quote Listed below are the payments applied to this application.
B A - Payment Check Check Check

e Amount Type Number Dats Payer User

$6,291  Electronic Funds AGENT TESTER NCORBL0O00D01144
New Application Transfer
Current Application
L < >
- Applicant
- Business Names Estimated Annual Premium: $12,582.00
I Total Required Deposit Premium: $6,291.00 See premium page for more information
~ Locabizes Total Amount Paid: $6,291.00
— Grmeral [ &mount Required For Assignment: $0.00

Due Date: 2/21/2019
- Insurance

- Dwmers

i [ == J  corcl [ ocee i |
- Exp Mod

- Coverages

- Premium

- Documents

- Submittal

- Confirmation

Payment

History

Print Form(s}

If you have any questions, please refer to our FAQ on our website or reach out to us directly at support@ncrb.org.
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http://www.ncrb.org/

FAQ -E-Payments

1. Q:Once application is approved, how long do | have to make an electronic payment?

A: Users have until 11:59 PM on the second full business day following approval to enter premium
payment. If payment is not submitted by that time, the application will be automatically declined by the
system.

2. Q: Where do | go to make a payment?

A: Once an application is approved and prepared for assignment, the submitting agent will receive an
email with a unique link pertaining to that application and instructions on how to make an electronic
payment.

3. Q: Can we send a link to the insured or the premium finance company for them to pay?

A: The link is unique to the ManageAR user account that the application is associated with. While you
are able to put different bank account information into the system for each application, it can only be
accessed by signing into the ManageAR account of the agent. NCRB does not suggest sharing your user
ID and password with others.

4. Q: Will we get a carrier assignment prior to paying the premium?

A: No. Similar to the old payment system, the agent will receive notice of assignment after both an
approved application AND payment of the full or deposit premium.

5. Q: Will the ACH ID# be the same as it is now?

A: No. Agents will no longer pay the premium to the NCRB, but rather to the assigned carrier. If your
bank requires an ACH ID#, there will be 4 separate numbers that you need to have approved with your
bank: E041543470, FO60566050, E581181498, and F232240321.

6. Q: Can | pay by check?

A: Our current EFT platform will no longer be available for payments after the March 2019 transition. If
you need to pay with a check, we will review this circumstance on a case by case basis with
management. Please reach out to support@ncrb.org with any requests to pay by check.

7. Q: Why didn’t my payment profile save?

A: When submitting a payment, you will have to set up your payment profile through US bank for each
carrier. This means you may have to set up the account up to four times depending on which carrier(s)
receives your assignment.

8. Q:llost the email | received with the link to pay, how can | pay?

A: You do not need the official email in order to pay. At any time, you can log in to ManageAR
application and navigate to your WORK LIST. The work list will identify all applications that require
payment by displaying them in green.


mailto:support@ncrb.org
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