NC Reinsurance Facility
Member Company Analyst
Position Summary:

Under general supervision, provide training and support services to Facility member companies, and other parties involved with the operation of the Reinsurance Facility. Analyze the quality of the data received from the member companies and validate system generated Facility charges. Act as a primary point of communication with member companies and work with other NCRF personnel to facilitate comprehension and compliance with Facility operating rules and procedures, reporting requirements and error correction. May lead, guide, and train staff/member company employees, performing related work as appropriate. This position also requires decision-making and exception handling.
Duties and Responsibilities

Analytical Thinking

• Analyze and interpret system data errors, Error Lists, Charge Lists, Warning List and related data to identify problem areas.
Communication

• Lead, guide, and train member companies and NCRF staff in Edge processing and applicable NCRF rules and procedures.

• Direct and advise Member Companies regarding necessary corrective action needed; including resolution of specific items and identification of system processing problems.

Data Collection/Verification and Edge Administration

• Receive, review and verify Cession, Premium, Loss, and Recoupment information in the EDGE system.

• Analyze data received from companies and respond to company inquiries for ceded business and Facility procedures.

Financial Management

• Balance monthly accounting data and review and monitor exceptions.

• Review monthly billings for accuracy and recommend adjustments as necessary.

• Obtain and prepare information as necessary for audit and compliance reviews.

Process Environment and Quality Assurance

• Troubleshoot, resolve issues with data transmission into the EDGE system.

• Monitor EDGE system reports for errors and/or trends.

• Administer EDGE Business Factors such as; Ceding and Claims Expense Allowances, Monthly Accounting Report Schedule, Recoupment Percentages, Membership Fees and UQT Amounts.
Professionalism

• Faithfully and diligently fulfill the obligations of our Organizations as set forth in the statutes.

• Perform each task as efficiently as possible with absolute honesty and integrity.

• Treat your fellow associates and those you serve on behalf of the Organizations with dignity and respect.

• Continually strive to improve the Organizations through the use of every associate’s talents and creativity.

• Encourage participation and a sense of ownership from the members of our Organizations.

• Demonstrate fairness and consistency among all associates and encourage personal development.

Software/Systems Operation

• Work with other NCRF Personnel while overseeing the EDGE application throughout its life cycle and change the existing application to support mandated changes.
Position Specific Competencies:

Computer Literate

• Strong computer skills.
Initiative

• Display a strong degree of personal initiative while maintaining a positive attitude.

Interpersonal Skills

• Possesses excellent interpersonal communication skills.

Managing Multiple Priorities

• Able to handle multiple, complex assignments with minimal supervision and appropriate prioritization.
Math Skills

• Strong math skills.

Problem Solving

• Effective problem-solving and planning skills.

Quality of Work

• Exhibits strong attention to detail and follow-through.

Education: 

BA/BS Business or an equivalent combination of education and experience
Experience:


· Insurance-related experience preferred

· Accounting Knowledge/experience preferred

· Information Systems Implementation experience preferred

· Personal and commercial lines products and coverage knowledge preferred

· Reinsurance Facility operations knowledge preferred

· Related experience preferably in insurance underwriting, claims, processing preferred
We are an equal opportunity employer.  

The Organizations do not discriminate against any associate or applicant because of age, religion, sex, race, color, sexual orientation, national origin, disability, veteran status, or any other protected status.


