NC Insurance Guaranty Association
Senior Claims Adjuster (WC)
Position Summary:
This position is crucial in the Association's ability to handle workers' compensation claims as the individual must personally handle some extraordinarily complex claims. This individual will engage in complex claims handling for the North Carolina Insurance Guaranty Association in accordance with the North Carolina Industrial Commission's guidelines as well as the North Carolina Insurance Guaranty Association Act.

This individual will contact members of the Industrial Commission, insured's, claimants, outside counsel, rehab specialists, medical professionals and keep the Workers' Compensation Supervisor advised of the status of the workers' compensation claims. This individual will be able to work independently to conclude these claims.

DUTIES &
General Job Responsibilities:
	Duties and Responsibilities Statements

	Review workers' compensation claim files to evaluate loss exposure, set up proper reserves, verify entry into claims system, and placement on diary to insure prompt payments. Determine subrogation potential and any other matters that may need to be litigated throughout the life of the file.

	Investigate claims to determine initial and continuing compensability by discussing case with employers, employees, treating physicians, rehab and vocational experts.

	Review questionable cases and document the Association's position using medical, vocational, and investigative sources.

	Negotiate and settle claims with appropriate parties.

	Attend mediations, hearings and testify before the Industrial Commission.

	Contact Industrial Commission personnel and defense legal counsel to discuss case developments.

	Review claim files on a regular basis to determine medical status and when the employee is eligible to return to work.


Qualifications

Education: 

BA/BS in Business or an equivalent combination of education and experience 

Related Experience/Skills:


· 5 plus years prior experience handling workers’ compensation claims
· P and C Adjuster’s License required
· P and C Claims, General Status required
· Governing WC and extensive knowledge of catastrophic issues required
· Workers’ compensation claims and applicable laws knowledge required
· Possess excellent communication skills (written, verbal, listening and interpersonal).
· Ability to work with and supervise others in absence of Supervisor.
· Strong organizational and computer skills to manage work flow.
We are an equal opportunity employer.  

The Organizations do not discriminate against any associate or applicant because of age, religion, sex, race, color, sexual orientation, national origin, disability, veteran status, or any other protected status.


