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July 31, 2013 
 

CIRCULAR LETTER TO ALL MEMBER COMPANIES 
 

Re: Revisions to the Commercial Automobile 
Policy Program 

 
The Commissioner of Insurance has approved revisions to the Commercial Automobile 
Policy Program.  These revisions (1) are designed to track the changes made by 
Insurance Services Office (ISO) to the Commercial Automobile Policy Program utilized 
on a voluntary basis; (2) include revisions to the policy forms as well as the Facility 
Commercial Auto Manual; and (3) were filed for use on an optional basis. 
 
The revisions to the Facility Commercial Auto Manual do not track exactly the revisions 
made by ISO in the voluntary market.  The revisions filed by ISO included moving 
several optional endorsements into the Auto Dealers Policy base contract.  These 
optional coverages are General Liability coverages and are not eligible for cession to 
the Facility.  Therefore, the revised manual rule requires the exclusionary endorsements 
for these coverages to be attached to the Auto Dealers Policy. 
 
In that regard, please find attached (1) a list of policy forms that are being revised; (2) 
the actual policy forms and endorsements showing the approved revisions; and (3) a 
new Rule 54. Auto Dealers – Eligibility for the Commercial Auto Manual. 
 
This filing affords our member companies the opportunity to utilize the same forms in 
insuring risks ceded to the Facility that they utilize in connection with their voluntary 
commercial automobile insurance business. 
 
These changes become effective in accordance with the following Rule of Application: 
 

These changes are applicable to all policies becoming effective on or after 
October 1, 2013 on an optional basis. 

 
Please see to it that this letter is brought to the attention of all interested personnel in 
your company. 
 
       Very truly yours, 
 
FTL:dms      F. Timothy Lucas 
Attachments 
RF-13-5      Automobile Manager 



Form No. Previous 
Edition 

Title 

CA DS 03 10 13 03 10 Business Auto Declarations 

CA DS 09 03 10   Garage Declarations 

CA DS 21 10 13 03 10  Motor Carrier Declarations 

CA DS 26 10 13 New Auto Dealers Declarations 

CA 00 01 10 13 03 10 Business Auto Coverage Form 

CA 00 20 10 13 03 10 Motor Carrier Coverage Form 

CA 00 25 10 13 New Auto Dealers Coverage Form 

CA 01 21 10 13  02 99 Limited Mexico Coverage 

CA 01 26 10 13 07 10 North Carolina Changes 

CA 02 38 10 13 03 10 Reinstatement Of Insurance 

CA 02 40 10 13 03 10 Suspension Of Insurance 

CA 03 01 10 13 03 10 Deductible Liability Coverage 

CA 03 02 10 13 03 10 Deductible Liability Coverage 

CA 04 42 10 13 03 10 Exclusion Of Federal Employees Using Autos In 
Government Business 

CA 04 44 10 13 03 10 Waiver Of Transfer Of Rights Of Recovery Against Others 
To Us (Waiver Of Subrogation) 

CA 04 45 10 13 03 10 Golf Carts And Low-Speed Vehicles 

CA 20 01 10 13 03 06 Lessor - Additional Insured And Loss Payee 

CA 20 05 10 13  03 10 Drive-Away Contractors 

CA 20 06 10 13 03 10 Driving Schools - Non-Owned Autos 

CA 20 07 10 13 03 10 Emergency Services - Volunteer Firefighters' And Workers' 
Injuries Limited 

CA 20 09 10 13 07 97 Leasing Or Rental Concerns - Contingent Coverage 

CA 20 11 10 13 03 06 Leasing Or Rental Concerns - Exclusion Of Certain Leased 
Autos 

CA 20 12 10 13 10 01 Leasing Or Rental Concerns - Rent It There/Leave It Here 
Autos 

CA 20 13 10 13 10 01 Leasing Or Rental Concerns - Schedule Of Limits For 



Owned Autos 

CA 20 14 10 13 07 97 Leasing Or Rental Concerns - Second Level Coverage 

CA 20 15 10 13 12 04 Mobile Equipment 

CA 20 18 10 13 12 93 Professional Services Not Covered 

CA 20 19 10 13 03 10 Repossessed Autos 

CA 20 21 10 13 03 10 Snowmobiles 

CA 20 27 10 13 02 99 Registration Plates Not Issued For A Specific Auto 

CA 20 30 10 13 03 10 Emergency Services - Volunteer Firefighters' And Workers' 
Injuries Excluded 

CA 20 48 10 13 02 99 Designated Insured For Covered Autos Liability Coverage 

CA 20 54 10 13 10 01 Employee Hired Autos 

CA 20 55 10 13 10 01 Fellow Employee Coverage 

CA 20 56 10 13 02 99 Fellow Employee Coverage For Designated 
Employees/Positions 

CA 20 70 10 13 10 01 Coverage For Certain Operations In Connection With 
Railroads 

CA 21 16 10 13 04 10 North Carolina Uninsured Motorists Coverage 

CA 23 01 10 13 12 93 Explosives 

CA 23 03 10 13 12 93 Multi-Purpose Equipment 

CA 23 04 10 13 10 01 Rolling Stores 

CA 23 05 10 13 12 93 Wrong Delivery Of Liquid Products 

CA 23 08 10 13 12 93 Motor Carriers - Excess Coverage For The Named Insured 
And Named Lessors For Leased Autos 

CA 23 09 10 13 02 99 Motor Carriers - Insurance For Non-Trucking Use 

CA 23 12 10 13 12 93 Motor Carriers - Named Lessee As Insured 

CA 23 17 10 13 03 06 Truckers - Uniform Intermodal Interchange Endorsement 
Form UIIE-1 

CA 23 20 03 10  Truckers Endorsement 

CA 23 24 10 13 10 01 Agricultural Produce Trailers - Seasonal 

CA 23 25 10 13 07 97 Coverage For Injury To Leased Workers 

CA 23 30 10 13 New Motor Carrier Endorsement 



CA 23 94 10 13  03 06 Silica Or Silica-Related Dust Exclusion For Covered Autos 
Exposure 

CA 23 97 10 13 03 10 Amphibious Vehicles 

CA 23 98 10 13 03 10 Trailer Interchange Coverage 

CA 24 01 10 13 03 10 Transportation Of Seasonal Or Migrant Agricultural 
Workers 

CA 24 02 10 13 12 93 Public Transportation Autos 

CA 25 15 10 13 New Full Covered Autos Liability Limit For Customers 

CA 25 16 10 13 10 01 Auto Dealers Coverage Form - General Liability Coverages 
- Total Pollution Exclusion 

CA 25 50 10 13 New Exclusion - Damage to Rented Premises 

CA 25 53 10 13 New Exclusion – Newly Acquired Or Formed Auto Dealership 

CA 25 54 10 13 New Exclusion – Personal And Advertising Injury Liability 
Coverage 

CA 99 03 10 13 03 06 Auto Medical Payments Coverage 

CA 99 10 10 13 03 10 Drive Other Car Coverage - Broadened Coverage For 
Named Individuals 

CA 99 13 10 13 07 97 Fiduciary Liability Of Banks 

CA 99 16 10 13 03 10 Hired Autos Specified As Covered Autos You Own 

CA 99 17 10 13 03 06 Individual Named Insured 

CA 99 33 10 13 02 99 Employees As Insureds 

CA 99 34 10 13 12 93 Social Service Agencies - Volunteers As Insureds 

CA 99 40 10 13 12 93 Exclusion Or Excess Coverage Hazards Otherwise Insured 

CA 99 47 10 13 03 10 Employee As Lessor 

CA 99 48 10 13 03 06 Pollution Liability - Broadened Coverage For Covered 
Autos - Business Auto And Motor Carrier Coverage Forms 

CA 99 54 10 13 07 97 Covered Auto Designation Symbol 

CA 99 55 10 13 03 06 Pollution Liability - Broadened Coverage For Covered 
Autos - Auto Dealers Coverage Form 
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54.  AUTO DEALERS – ELIGIBILITY  

 A. Eligibility 
 1. This rule applies to franchised and non-franchised auto dealers and trailer dealers. For details of coverage, refer to 

Auto Dealers Coverage Form CA 00 25. 
 2. You must attach the following endorsements to the policy: 
 a. Exclusion – Damage To Rented Premises Endorsement CA 25 50 
 b. Exclusion – Newly Acquired Or Formed Auto Dealership Endorsement CA 25 53 
 c. Exclusion – Personal And Advertising Injury Liability Coverage Endorsement CA 25 54 
 3. Acts, Errors Or Omissions Liability Coverages premiums cannot be ceded to the North Carolina Reinsurance 

Facility. 
 B. Classifications And Codes 

Only one classification and code applies to a risk:  
 
 
 

 
 
 
 
 
 
Classification 

 
Full Covered 

Autos 
Liability Limit 

For 
Customers 
Coverage 

Without Full 
Covered 

Autos 
Liability Limit 

For 
Customers 
Coverage 

 
 
 
 

Franchised private 
passenger auto dealer 
(with or without any other 
type of franchise) 

 
 
 

7304 

 
 
 

7305 
 
 
 
 
 

Franchised truck or truck-
tractor dealer (with or 
without any other type of 
franchise except private 
passenger auto franchise) 

 
 
 
 

7314 

 
 
 
 

7315 
 
 
 
 
 

Franchised motorcycle 
dealer including all two 
wheeled cycle vehicles (no 
private passenger or truck 
franchise) 

 
 
 
 

7324 

 
 
 
 

7325 
 
 
 
 
 

Franchised recreational 
vehicle dealer (no private 
passenger, snowmobile or 
residence type mobile 
home trailer franchise) 

 
 
 
 

7334 

 
 
 
 

7335 
 
 
 

Other franchised self-
propelled land motor 
vehicle dealer 

 
 

7347 

 
 

7348 
 
 
 
 

Non-franchised dealer 
(any risk described above 
that is not a franchised 
dealer) 

 
 
 

7357 

 
 
 

7358 
 
 
 

Franchised and non-
franchised residence trailer 
dealers 

 
 

7361 

 
 

7362 
 
 
 

Franchised and non-
franchised commercial 
trailer dealers 

 
 

7363 

 
 

7364 
 Equipment and implement 

dealer (no other franchise) 
 

7365 
 

7366 

Table 54.B. Class Codes 
 
 

dms
Typewritten Text
COMMERCIAL AUTO MANUAL
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55.  AUTO DEALERS – PREMIUM DEVELOPMENT FOR COMMON COVERAGES 

Determine the rating territory from the territory definitions based on the street address for each location. 
Compute the advance premium at inception and the earned premium as developed by audit separately for each location 
according to the following rating procedures applicable to coverage offered under the Auto Dealers Coverage Form 
CA 00 25. 
Where the rules applicable to auto dealers refer to base premiums, this consists of the rates shown on the state rate 
schedules as modified by the rating procedures described in the following paragraphs.  

 A. Rating Unit Determination 
 1. All Risks Other Than Franchised And Non-franchised Trailer Dealers 

Add the results of Paragraphs A.1.a. and A.1.b. to determine the total number of rating units. 
 a. Class I – Employees 

Class I rating units include individuals employed by the auto dealership. Do not include any employees whose 
principal duty is regularly operating tow trucks which are rated on a specified auto basis. 

 (1) Determine the number of the following employees: 
 (a) Proprietors, partners and officers active in the business. 
 (b) Salespersons, general managers, service managers. 
 (c) Any employee whose principal duty involves the operation of autos or who is furnished a covered auto. 
 (2) Multiply the number of these employees working an average of at least 20 hours or more a week by the 

following factor:  
 Factor 
 1.00 

Table 55.A.1.a.(2) Class I – Full-time Employees Regularly Using Autos Factor 
 
 (3) Multiply the number of these employees working an average of less than 20 hours a week by the following 

factor:  
 Factor 
 .50 

Table 55.A.1.a.(3) Class I – Part-time Employees Regularly Using Autos Factor 
 
 (4) Determine the number of all other employees not included in Paragraph (1). 
 (5) Multiply the number of these employees working an average of at least 20 hours a week by the following 

factor:  
 Factor 
 .40 

Table 55.A.1.a.(5) Class I – All Other Full-time Employees Factor 
 
 (6) Multiply the number of all other employees working an average of less than 20 hours a week by the 

following factor:  
 Factor 
 .20 

Table 55.A.1.a.(6) Class I – All Other Part-time Employees Factor 
 
 (7) Add the result of Paragraphs A.1.a.(2) thru (6) to determine the number of Class I risks. 
 b. Class II – Nonemployees 
 (1) Class II rating units include any of the following persons who are regularly furnished with a covered auto: 
 (a) Proprietors, partners and officers who are not active in the business. 
 (b) Family members of an employee. 
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 (c) Family members of an inactive proprietor, partner and officer. 
 (2) Multiply each individual by the factor in the following table and add the results. If more than one person has 

use of the same furnished auto, count as only one operator in determining rating units.  
 Factor 
 .55 

Table 55.A.1.b.(2) Class II – Nonemployees Factor 
 
 2. Franchised And Non-franchised Trailer Dealers 

Determine the number of rating units by multiplying the total number of employees by the following factor:  
 Factor 
 .45 

Table 55.A.2. Franchised And Non-franchised Trailer Dealers Rating Units Factor 
 
 B. Specified Auto Basis 

 All Coverages 
 1. Autos Regularly Operated By Class I Or Class II Operators 

Non-inventory vehicles, including tow trucks, regularly operated by Class I or Class II operators may be 
classified and rated on a specified auto basis. If an employee is furnished an auto for regular use, that 
employee should also be included in the rating units unless otherwise specified. 

 2. Autos Furnished For Regular Use To Other Than Class I Or Class II Operators 
Autos furnished for regular use to other than Class I or Class II operators may be classified and rated on a 
specified auto basis. Such autos may include autos furnished to driver training programs or autos exclusively 
loaned to customers, without charge, on a temporary basis while the customers' autos are being serviced or 
repaired. 

 3. Specified Auto Basis Premium Development 
Compute the premiums for all coverages for each specified auto as follows: 

 a. Private Passenger Autos (Class Code 7877) 
Charge private passenger type premiums. 

 b. Trucks, Tractors And Trailers (Class Code 7878) 
Charge the premiums developed by the applicable trucks, tractors and trailers classification. 

 C. Liability Coverage 
 1. Base Premium Computation 
 a. Determine the applicable base rate. 
 b. Multiply the base rate by the applicable factor in the following table:  

 Factor 
 Franchised and Non-

franchised Auto Dealers 
1.00 

 Franchised And Non-
franchised Trailer Dealers 

 
1.00 

 Equipment And Implement 
Dealers 

 
.70 

Table 55.C.1.b. Franchised, Non-franchised And Equipment And Implement Dealers Factor 
 
 c. Apply the procedures in Rule 22. for increased liability limits. Apply the procedures in Rule 23. for liability 

deductibles. 
 d. Auto Dealers Coverage Form CA 00 25 provides coverage for customers up to the compulsory or financial 

responsibility law limits under certain conditions. Liability coverage may be extended to provide the full covered 
autos liability limit for customers by attaching Full Covered Autos Liability Limit For Customers Endorsement 
CA 25 15. Multiply the Liability premium developed in the preceding paragraph by the following factor:  
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 Factor 
 1.25 

Table 55.C.1.d. Full Covered Autos Liability Limit For Customers Liability Coverage Factor 
 
 2. Minimum Premium 

The liability minimum premium is the auto dealers liability rate shown on the state rate schedules for the highest 
rated location multiplied by the following factor:  

 Factor 
 2.00 

Table 55.C.2. Minimum Premium Liability Coverage Factor 
 
 D. Pick Up Or Delivery Of Autos (Class Code 7070)  
 1. If the exposure for nonfranchised dealer includes the pick up or delivery of autos beyond a 50-mile radius of the 

limits of the city or town where operations are conducted, rate each driver per trip for such pick up or delivery 
operations as follows:  

  
Mileage 

Liability Rate Per Driver, 
Per Trip  

Bodily Injury 
$30/60 

Property 
Damage 

$25 
 51 – 200 Miles $3 $1 
 Over 200 Miles  5 2 

Table 55.D.1.(LC) Pick Up Or Delivery Of Autos Rates 
 
 2. The minimum premium is the private passenger type premium for the rating territory where the auto dealer is 

located. 
 E. Medical Payments 
 1. Coverage Options 
 a. The Auto Dealers Coverage Form includes Auto Dealers Locations And Operations Medical Payments 

Coverage. To exclude Auto Dealers Locations And Operations Medical Payments Coverage, use Exclusion – 
Locations And Operations Medical Payments Endorsement CA 25 52. 

 b. Use Auto Medical Payments Coverage Endorsement CA 99 03 to provide Auto Medical Payments Coverage.   
 2. Premium Development: 
 a. For each of the coverages described in Paragraph E.1. that are provided, multiply the liability rate shown on the 

state rate schedules by the applicable factor from the following table:  
  Medical Payments Limit Per Person 
  $500 $1,000 $2,000 $5,000 

 Auto .098 .105 .115 .134 
  

Locations And 
Operations 

 
 
.025 

 
 
.027 

 
 
.029 

 
 
.031 

Table 55.E.2.a. Dealers Medical Payments Coverage Factors 
 
 b. Multiply the result by the applicable factor in the following table:  

 Factor 
 Franchised and Non-

franchised Auto Dealers 
1.00 

 Franchised And Non-
franchised Trailer Dealers 

 
1.00 
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 Equipment And Implement 
Dealers 

 
.70 

Table 55.E.2.b. Franchised, Non-franchised And Equipment And Implement Dealers Factor 
 
 F. Uninsured Motorists Insurance 

Refer to the Uninsured and Underinsured Motorists Insurance Rule (Rule 20.) in the Common Coverages Section of 
this Manual.  

 G. Pollution Exclusions - Auto Dealers 
An Auto Dealers policy may be endorsed to exclude bodily injury or property damage arising out of any discharge of 
pollutants with the exception of bodily injury or property damage arising out of the ownership, maintenance, or use of 
covered autos and certain off-premises discharges.  
When Auto Dealers Coverage Form - General Liability Coverages - Total Pollution Exclusion Endorsement CA 25 16 is 
attached, document company files showing that the endorsement is needed for the particular risk. Give the insured 
written notice of coverage change at least 15 days prior to the effective date of the renewal, with a copy to the agent. 
Do not attach the endorsement midterm. 
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