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November 2, 2012

Honorable Wayne Goodwin

Commissioner of Insurance

North Carclina Department of Insurance
P, O. Box 26387

Raleigh, North Carolina 27611

Re: Revision of Commercial Automobile
Insurance Rates

Dear Sir:

Pursuant to North Carolina Genexal Statute 58-37-35(1), the
North Carolina Reinsurance Facility hereby files on behalf of
its member companies revised (1) basic limits premium rates for
liability insurance for trucks, tractors and trailers, garages,
and private passenger types not eligible for rating under the
North Carolina Personal Auto Manual and (2) Dbodily injury and
property damage liability increased 1limits factors £for such
coverages rated under the Facility’s Commercial Automobile
Insurance Manual.

Enclosed are memoranda and exhibits which set forth and explain
the calculations of the revised rates and rating factors, The
rates established herein are based upon automobile liability
insurance experience for the five years ending December 31, 2010
and automobile liability insurance expense data for calendar
year ending December 31, 2011, the latest years for which such
data are available.

The information and statistical data required pursuant to G.S.
58~36-15 are included. Additionally, the pre-filed testimony of

(2a) Raymond F. Evans, General Manager - North Carolina
Reinsurance Facility; {b) Mark  Whitman, Asgistant Vice
President, Commercial Automobile Division - Insurance Services

P.O. Box 176010 « Raleigh NC 27819-6010 « (919) 783-9790 » www.ncrb.org



Office; and (¢} Michael E. Stack, Fixed Income Portfolio
Manager, Wellington Management Company, LLP is submitted
herewith.

These revised rates will become effective March 1, 2013, in
accordance with the following Rule of Application:

These changes are applicable to all policies becoming
effective on or after March 1, 2013. No policy
effective prior to March 1, 2013 shall be endorsed or
cancelled and rewritten to take advantage of or to
avoid the application of these changes except at the
request of the insured and at the customary short rate
charges as of the date of such requests, but in no
event prior to March 1, 2013.

Exception For Experience Rated Policies:

These changes arxe applicable as of the experience
rating date to all policies to which an experience
rating modification which becomes effective on or
after March 1, 2013 is applied and may not be applied
to such policies prior to the experience rating date.
As respects any poliey to which an experience rating
modification applies which becomes effective prior to
March 1, 2013, these changes may not be applied until
the first experience rating date on or after March 1,
2013.

If you have any questions regarding this filing please feel free
to contact me.

Very truly yours,

FoAgl

F. Timothy Lucas
Automobile Manager
FTL:dms



North Carolina Reinsurance Facility

Summary of Indications
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NORTH CAROLINA REINSURANCE FACILITY
REVISION OF RATES FOR COMMERCIAL AUTOMOBILE LIABILITY INSURANCE

This section contains the revision of rates for classes of business ceded to the Reinsurance Facility that
appear in the North Carolina Reinsurance Facility Commercial Automobile Insurance Manual of Rules and
Rates. This review is based on the latest available experience of all companies that filed under the ISO
Commercial Statistical Plan (CSP) and the PCI Automobile Statistical Plan.

Set forth below are the percentage changes in manual rates resulting from this revision for the major classes
of Commercial business.

Filed Percentage Changes

Basic Total

Classes and Coverages Limits Limits
Trucks, Tractors, and Trailers Liability

Bodily Injury (30/60) + 4.9% -0.7%

Property Damage (25) + 0.7% +3.8%
Garages Liability

Bodily Injury (30/60) +15.1% +12.7%

Property Damage (25) + 3.0% + 3.8%
Private Passenger Types Liability

Bodily Injury (30/60) + 4.7% 0.0%

Property Damage (25) - 7.6% -4.4%
Grand Total + 4.3% +1.7%

The material included in this review is arranged as follows:

Section A - Summary of Rate Level Indications

Section B - Determination of the Statewide Rate Level Indications
Section C - Exhibits of Revised Rates

Section D - Supporting Exhibits

Section E - Revision of Increased Limits Factors

Section F - Increased Limits Experience Review

Section G - Revision of Increased Limits Tables
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SECTION A

Summary of Rate Level Indications
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North Carolina Reinsurance Facility
Automobile Liability Insurance
Rate Level Indications

ISO/PCI Experience

Section A
Exhibit 1

Trucks Garage Dealers P.P. Types
Basic Limits Total Limits Basic Limits
B.1. P.D. Comb. B.l P.D. Comb. B.l P.D. Comb. Overall
1. Credibility Weighted Rate 0.834 0.794 0.872  0.789 0.832 0.717
Level Loss Ratio
2. Trended Fixed Expense 0.148 0.148 0.180 0.180 0.148 0.148
Ratio (a)
3. Sum of (1) and (2) 0.982 0.942 1.052  0.969 0.980 0.865
4. Expected Loss Ratio + 0.874 0.874 0.874 0.874 0.874 0.874
Exp. Fixed Expense Ratio(b)
5. Indicated Rate Level 12.4% 7.8% 11.0% 20.4% 10.9% 12.1% -1.0% 7.4%
Change [[(3)/(4)]-1]x100 23.0% 10.0% 18.3% (d)
6. Indications Reflecting 4.9% 0.7% 3.6% 12.7% 3.8% 4.7% -7.6% 0.3% 4.3%
Investment Income (c) 15.1% 3.0% 10.8% (d)

(a) Trended Fixed Expense Ratio is the sum of other acquisition expenses and general expenses

multiplied by the average annual change in expenses projected for n years.

Trucks Garage Dealers P.P. Types
Sum of Other Acquisition Expense
and General Expenses 14.2% 17.2% 14.2%
Avg. Annual Change in Expenses 2.0% 2.0% 2.0%
Years Projected (n) 2.17 2.17 2.17

(b) This ratio represents the percentage of the premium dollar available to cover losses, loss adjustment
expenses, other acquisition costs and general expenses. It is calculated as 1.00 minus the provision

for commissions and taxes, licenses and fees (see Section D, Exhibit 4).

(c) Reflects Investment Income on Earned Premium [((3)/(0.874 + 0.0619))-1] x 100 for Trucks, Tractors,

and Trailers and Private Passenger Types, and [((3)/(0.874 + 0.0594))-1] x 100 for Garage Dealers.

Investment Income (Trucks

and Private Passenger Types): 6.19%

Investment Income (Garage Dealers): 5.94%

(d) The Total Limits indications have been restated on a Basic Limit basis by adjusting for
the impact of increased limits experience. (-2.1% for Bl and 0.8% for PD)
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SECTION B

Determination of Statewide Rate Level Indications
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Section B

NORTH CAROLINA REINSURANCE FACILITY
COMMERCIAL AUTOMOBILE LIABILITY

DETERMINATION OF STATEWIDE RATE LEVEL CHANGES
SPLIT LIMIT LIABILITY COVERAGE

Experience - The statewide rate level indications on these exhibits were determined separately for bodily
injury and property damage. For Trucks, Tractors, & Trailers and Private Passenger Types, the limits on
which the indications are based are $30,000 per person, subject to $60,000 per occurrence, for bodily injury
and $25,000 per occurrence for property damage. For Garages, the indications are based on total limits
experience.

Premiums - The earned premiums are the premiums that would have resulted if present rates had been
charged during the experience period. Therefore, they reflect fully any rate and rule changes that have
occurred during and since the experience period. No trend in premium (or rating exposure) is assumed.
Losses - As described on the exhibit, unallocated loss adjustment expenses have been included with losses
and allocated loss expense by use of appropriate factors. Also, the losses have been developed to an
ultimate settlement basis.

Expenses - Loss adjustment expenses are trended separately from losses and then combined. Underwriting
expenses are separated into fixed and variable expense and are appropriately trended.

Exhibit 1 - Trucks, Tractors, & Trailers Liability

Exhibit 2 - Garages Liability

Exhibit 3 - Private Passenger Types Liability

Copyright, Insurance Services Office, Inc., 2012
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NORTH CAROLINA REINSURANCE FACILITY
AUTOMOBILE LIABILITY INSURANCE - TRUCKS, TRACTORS, AND TRAILERS
DETERMINATION OF STATEWIDE ADVISORY RATE LEVEL CHANGES
SPLIT LIMIT LIABILITY COVERAGE
BODILY INJURY AND PROPERTY DAMAGE

@) )

(©)

(30/60/25) (30/60/25) LOSS & LOSS
ACCIDENT LIMITS EARNED LIMITS ADJUSTMENT
YEARS PREMIUM AT INCURRED RATIO
ENDING PRESENT RATES(A) LOSSES (B) @1/
12/31/2006 $9,299,443 $9,003,715 0.968
12/31/2007 8,912,144 8,438,933 0.947
12/31/2008 7,881,368 6,463,956 0.820
12/31/2009 6,839,911 4,754,169 0.695
12/31/2010 6,455,078 5,544,934 0.859
12/31/2006 $8,562,687 $7,756,270 0.906
12/31/2007 8,206,254 6,863,331 0.836
12/31/2008 7,257,268 5,705,301 0.786
12/31/2009 6,298,096 4,224,365 0.671
12/31/2010 5,943,703 5,014,863 0.844

(6) WEIGHTED LOSS & LOSS ADJUSTMENT
RATIO SUM OF ((3) X (4)).

(7) EXPECTED LOSS RATIO (C).

(8) ADJUSTED EXPECTED LOSS RATIO (D).

(9) CREDIBILITY (E).

(10) RATE LEVEL LOSS RATIO (WEIGHTING OF (6) & (8)
BASED UPON CREDIBILITY (9)).

(A) TRUCKS EXPERIENCE IS FOR ALL THOSE VEHICLES
RATED IN ACCORDANCE WITH RULE 32.
(B) SEE SHEET 2 OF THIS EXHIBIT.
(C) EXPECTED LOSS RATIO IS THE COMPLEMENT OF THE TOTAL EXPENSE
LOADING. EXPENSE LOADINGS ARE AS FOLLOWS:
TOTAL PRODUCTION COST:
GENERAL EXPENSE:
TAXES, LICENSES AND FEES:
UNDERWRITING PROFIT AND CONTINGENCIES:
(D) ADJUSTED EXPECTED LOSS RATIO IS LINE (7) MULTIPLIED BY THE COMBINED WEIGHTED
LOSS AND EXPENSE TREND FACTOR (1.5% FOR BI, 0.1% FOR PD), PROJECTED
FOR M YEARS. THE PERIOD M IS EQUAL TO THE NUMBER OF YEARS FROM ONE YEAR
BEYOND THE ASSUMED EFFECTIVE DATE OF THE LAST FILING (03/01/2012) TO ONE YEAR
BEYOND THE CURRENT PROSPECTIVE EFFECTIVE DATE OF 03/01/2013. IN THIS ANALYSIS,
THE PERIOD IS 1.000 YEAR.
(E) CREDIBILITY IS BASED UPON A 5 YEAR TOTAL OF B.I. AND P.D. CLAIMS,
SHOWN IN COL. (5). THE STANDARD FOR FULL CREDIBILITY IS 1084 CLAIMS.
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NORTH CAROLINA REINSURANCE FACILITY Section B
TRUCKS, TRACTORS, AND TRAILERS Exhibit 1
AUTOMOBILE LIABILITY INSURANCE Sheet 2
DETERMINATION OF SPLIT LIMIT LOSSES

ACCIDENT BODILY PROPERTY
YEAR INJURY DAMAGE
ENDING (30/60) (25)
1-INCURRED LOSSES AND 12/31/2006 $7,242,254 $7,195,718
ALLOCATED LOSS ADJUSTMENT EXPENSES 12/31/2007 6,958,276 6,382,677
12/31/2008 5,330,095 5,307,612
12/31/2009 3,922,207 3,927,379
12/31/2010 4,710,845 4,555,088
2-DEVELOPED LOSSES (A) & 12/31/2006 $7,242,254 $7,202,914
ALLOCATED LOSS ADJUSTMENT EXPENSES 12/31/2007 6,895,652 6,382,677
12/31/2008 5,362,076 5,312,920
12/31/2009 4,004,573 3,939,161
12/31/2010 4,743,821 4,682,630
3-UNTRENDED UNALLOCATED 12/31/2006 $760,437 $475,392
LOSS ADJUSTMENT EXPENSES (B) 12/31/2007 724,043 421,257
12/31/2008 563,018 350,653
12/31/2009 420,480 259,985
12/31/2010 498,101 309,054
4-AVERAGE ANNUAL CHANGE IN 1.5% 0.0%
LOSS RATIOS (Section D, Exhibit 2)
5-AVERAGE ANNUAL CHANGE IN UNALLOCATED 2.0% 2.0%
LOSS ADJUSTMENT EXPENSE (Section D, Exhibit 3)
6-TRENDED LOSSES & LOSS 12/31/2006 $9,003,715 $7,756,270
ADJUSTMENT EXPENSES (C) 12/31/2007 8,438,933 6,863,331
12/31/2008 6,463,956 5,705,301
12/31/2009 4,754,169 4,224,365
12/31/2010 5,544,934 5,014,863

(A) MODIFY (1) BY THE FOLLOWING LOSS DEVELOPMENT FACTORS (Section D, Exhibit 1):

YEAR ENDING B.L P.D.
12/31/2006 1.000 1.001
12/31/2007 0.991 1.000
12/31/2008 1.006 1.001
12/31/2009 1.021 1.003
12/31/2010 1.007 1.028

(B) MULTIPLY (2) BY THE FOLLOWING UNALLOCATED LOSS ADJUSTMENT EXPENSE TO LOSSES AND
ALLOCATED FACTORS:

0.105 0.066
(C) TRENDED LOSSES AND ALLOCATED LOSS ADJUSTMENT EXPENSE = (2) X [1.0 + (4)]**N;

TRENDED UNALLOCATED LOSS ADJUSTMENT EXPENSE = (3) X [1.0 + (5)]**N, WHERE N

EQUALS THE NUMBER OF YEARS FROM AVERAGE DATE OF ACCIDENT TO ONE YEAR BEYOND

THE PROSPECTIVE EFFECTIVE DATE OF 03/01/2013.
ACCIDENT AVERAGE DATE PROJECTION

YEAR ENDING OF ACCIDENT PERIOD

12/31/2006 7/1/2006 7.667
12/31/2007 71172007 6.667
12/31/2008 7/1/2008 5.667
12/31/2009 7/1/2009 4.667
12/31/2010 7/1/2010 3.667

Copyright, Insurance Services Office, Inc., 2012



Bl

PD

NORTH CAROLINA REINSURANCE FACILITY
AUTOMOBILE LIABILITY INSURANCE - GARAGE DEALERS
DETERMINATION OF STATEWIDE ADVISORY RATE LEVEL CHANGES
SPLIT LIMIT LIABILITY COVERAGE
BODILY INJURY AND PROPERTY DAMAGE

POLICY
YEARS
ENDING
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

1) 2 (3)

TOTAL TOTAL LOSS & LOSS
LIMITS EARNED LIMITS ADJUSTMENT
PREMIUM AT INCURRED RATIO
PRESENT RATES(A) LOSSES (B (2)/(1)
$2,090,362 $1,677,701 0.803
2,019,043 2,684,057 1.329
1,867,628 1,365,971 0.731
1,726,775 1,296,600 0.751
1,494,263 1,370,913 0.917
$1,343,689 $1,337,435 0.995
1,361,442 1,090,691 0.801
1,225,473 770,864 0.629
1,094,261 902,018 0.824
835,716 660,952 0.791

(6) WEIGHTED LOSS & LOSS ADJUSTMENT

RATIO SUM OF ((3) X (4)).

(7) EXPECTED LOSS RATIO (C).

(8) ADJUSTED EXPECTED LOSS RATIO (D).

(9) CREDIBILITY (E).

(10) RATE LEVEL LOSS RATIO (WEIGHTING OF (6) & (8)
BASED UPON CREDIBILITY (9)).

(A) GARAGE DEALERS EXPERIENCE IS FOR ALL GARAGE RISKS WRITTEN IN ACCORDANCE WITH RULE 56
OF THE COMMERCIAL LINES MANUAL

(B) SEE SHEET 2 OF THIS EXHIBIT.

(C) EXPECTED LOSS RATIO IS THE COMPLEMENT OF THE TOTAL EXPENSE
LOADING. EXPENSE LOADINGS ARE AS FOLLOWS:

TOTAL PRODUCTION COST:

GENERAL EXPENSE:

TAXES, LICENSES AND FEES:

UNDERWRITING PROFIT AND CONTINGENCIES:

(D) ADJUSTED EXPECTED LOSS RATIO IS LINE (7) MULTIPLIED BY THE COMBINED WEIGHTED
LOSS AND EXPENSE TREND FACTOR (+2.5% FOR BI, 1.1% FOR PD), PROJECTED
FOR M YEARS. THE PERIOD M IS EQUAL TO THE NUMBER OF YEARS FROM ONE YEAR
BEYOND THE ASSUMED EFFECTIVE DATE OF THE LAST FILING (03/01/2012) TO ONE YEAR
BEYOND THE CURRENT PROSPECTIVE EFFECTIVE DATE OF 03/01/2013. IN THIS ANALYSIS,
THE PERIOD IS 1.000 YEAR.

(E) CREDIBILITY IS BASED UPON A 5 YEAR TOTAL OF B.l. AND P.D. CLAIMS,
SHOWN IN COL. (5). THE STANDARD FOR FULL CREDIBILITY IS 683 CLAIMS.

Copyrght, hsurance Services O fice, hc., 2012
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NORTH CAROLINA REINSURANCE FACILITY Section B
GARAGES DEALERS Exhibit 2
AUTOMOBILE LIABILITY INSURANCE Sheet 2
DETERMINATION OF SPLIT LIMIT LOSSES

POLICY BODILY PROPERTY
YEAR INJURY DAMAGE
ENDING
1-INCURRED LOSSES AND 12/31/2006 $1,245,990 $1,150,367
ALLOCATED LOSS ADJUSTMENT EXPENSES 12/31/2007 2,003,111 948,401
12/31/2008 1,031,938 677,635
12/31/2009 1,031,217 800,191
12/31/2010 1,040,661 588,777
2-DEVELOPED LOSSES (A) & 12/31/2006 $1,245,990 $1,150,367
ALLOCATED LOSS ADJUSTMENT EXPENSES 12/31/2007 2,041,170 948,401
12/31/2008 1,064,960 677,635
12/31/2009 1,035,342 800,991
12/31/2010 1,121,833 593,487
3-UNTRENDED UNALLOCATED 12/31/2006 $130,829 $75,924
LOSS ADJUSTMENT EXPENSES (B) 12/31/2007 214,323 62,594
12/31/2008 111,821 44,724
12/31/2009 108,711 52,865
12/31/2010 117,792 39,170
4-AVERAGE ANNUAL CHANGE IN 2.5% 1.0%
LOSS RATIOS (Section D, Exhibit 2)
5-AVERAGE ANNUAL CHANGE IN UNALLOCATED 2.0% 2.0%
LOSS ADJUSTMENT EXPENSE (Section D, Exhibit 3)
6-TRENDED LOSSES & LOSS 12/31/2006 $1,677,701 $1,337,435
ADJUSTMENT EXPENSES (C) 12/31/2007 2,684,057 1,090,691
12/31/2008 1,365,971 770,864
12/31/2009 1,296,600 902,018
12/31/2010 1,370,913 660,952

(A) MODIFY (1) BY THE FOLLOWING LOSS DEVELOPMENT FACTORS (Section D, Exhibit 1):

YEAR ENDING Bl P.D.
12/31/2006 1.000 1.000
12/31/2007 1.019 1.000
12/31/2008 1.032 1.000
12/31/2009 1.004 1.001
12/31/2010 1.078 1.008

(B) MULTIPLY (2) BY THE FOLLOWING UNALLOCATED LOSS ADJUSTMENT EXPENSE TO LOSSES AND
ALLOCATED FACTORS:

BL P.D.
0.105 0.066
(C) TRENDED LOSSES AND ALLOCATED LOSS ADJUSTMENT EXPENSE = (2) X [1.0 + (4)]**N;
TRENDED UNALLOCATED LOSS ADJUSTMENT EXPENSE = (3) X [1.0 + (5)]**N, WHERE N
EQUALS THE NUMBER OF YEARS FROM AVERAGE DATE OF ACCIDENT TO ONE YEAR BEYONL
THE PROSPECTIVE EFFECTIVE DATE OF 03/01/2013.
POLICY AVERAGE DATE PROJECTION
YEAR ENDING OF ACCIDENT PERIOD
12/31/2006 1/1/2006 8.167
12/31/2007 1/1/2007 7.167
12/31/2008 1/1/2008 6.167
12/31/2009 1/1/2009 5.167
12/31/2010 1/1/2010 4.167
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NORTH CAROLINA REINSURANCE FACILITY
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER TYPES
DETERMINATION OF STATEWIDE ADVISORY RATE LEVEL CHANGES

SPLIT LIMIT LIABILITY COVERAGE
BODILY INJURY AND PROPERTY DAMAGE

@) )

(©)

(30/60/25) (30/60/25) LOSS & LOSS
ACCIDENT LIMITS EARNED LIMITS ADJUSTMENT
YEARS PREMIUM AT INCURRED RATIO
ENDING PRESENT RATES(A) LOSSES (B) @1/
12/31/2006 $74,991 $128,642 1.715
12/31/2007 88,354 4,453 0.050
12/31/2008 88,375 18,366 0.208
12/31/2009 68,863 170,663 2.478
12/31/2010 59,599 68,732 1.153
12/31/2006 $70,988 $73,919 1.041
12/31/2007 83,648 12,999 0.155
12/31/2008 83,656 54,779 0.655
12/31/2009 65,170 54,917 0.843
12/31/2010 56,424 34,339 0.609

(6) WEIGHTED LOSS & LOSS ADJUSTMENT
RATIO SUM OF ((3) X (4)).

(7) EXPECTED LOSS RATIO (C).

(8) ADJUSTED EXPECTED LOSS RATIO (D).

(9) CREDIBILITY (E).

(10) RATE LEVEL LOSS RATIO (WEIGHTING OF (6) & (8)
BASED UPON CREDIBILITY (9)).

(A) CLASSES 1998, 7391, 7398.

(B) SEE SHEET 2 OF THIS EXHIBIT.
(C) EXPECTED LOSS RATIO IS THE COMPLEMENT OF THE TOTAL EXPENSE
LOADING. EXPENSE LOADINGS ARE AS FOLLOWS:
TOTAL PRODUCTION COST:
GENERAL EXPENSE:
TAXES, LICENSES AND FEES:
UNDERWRITING PROFIT AND CONTINGENCIES:
(D) ADJUSTED EXPECTED LOSS RATIO IS LINE (7) MULTIPLIED BY THE COMBINED WEIGHTED
LOSS AND EXPENSE TREND FACTOR (1.5% FOR BI, 0.1% FOR PD), PROJECTED
FOR M YEARS. THE PERIOD M IS EQUAL TO THE NUMBER OF YEARS FROM ONE YEAR
BEYOND THE ASSUMED EFFECTIVE DATE OF THE LAST FILING (03/01/2012) TO ONE YEAR
BEYOND THE CURRENT PROSPECTIVE EFFECTIVE DATE OF 03/01/2013. IN THIS ANALYSIS,
THE PERIOD IS 1.000 YEAR.
(E) CREDIBILITY IS BASED UPON A 5 YEAR TOTAL OF B.l. AND P.D. CLAIMS,
SHOWN IN COL. (5). THE STANDARD FOR FULL CREDIBILITY IS 1084 CLAIMS.
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NORTH CAROLINA REINSURANCE FACILITY Section B
PRIVATE PASSENGER TYPES Exhibit 3
AUTOMOBILE LIABILITY INSURANCE Sheet 2

DETERMINATION OF SPLIT LIMIT LOSSES

ACCIDENT BODILY PROPERTY
YEAR INJURY DAMAGE
ENDING (30/60) (25)
1-INCURRED LOSSES AND 12/31/2006 $103,372 $68,645
ALLOCATED LOSS ADJUSTMENT EXPENSES 12/31/2007 3,635 12,076
12/31/2008 14,691 50,909
12/31/2009 136,390 51,209
12/31/2010 54,346 31,873
2-DEVELOPED LOSSES (A) & 12/31/2006 $103,475 $68,645
ALLOCATED LOSS ADJUSTMENT EXPENSES 12/31/2007 3,639 12,088
12/31/2008 15,235 51,011
12/31/2009 143,755 51,209
12/31/2010 58,802 32,064
3-UNTRENDED UNALLOCATED 12/31/2006 $10,865 $4,531
LOSS ADJUSTMENT EXPENSES (B) 12/31/2007 382 798
12/31/2008 1,600 3,367
12/31/2009 15,094 3,380
12/31/2010 6,174 2,116
4-AVERAGE ANNUAL CHANGE IN 1.5% 0.0%
LOSS RATIOS (Section D, Exhibit 2)
5-AVERAGE ANNUAL CHANGE IN UNALLOCATED 2.0% 2.0%
LOSS ADJUSTMENT EXPENSE (Section D, Exhibit 3)
6-TRENDED LOSSES & LOSS 12/31/2006 $128,642 $73,919
ADJUSTMENT EXPENSES (C) 12/31/2007 4,453 12,999
12/31/2008 18,366 54,779
12/31/2009 170,663 54,917
12/31/2010 68,732 34,339

(A) MODIFY (1) BY THE FOLLOWING LOSS DEVELOPMENT FACTORS (Section D, Exhibit 1):

YEAR ENDING B.L P.D.
12/31/2006 1.001 1.000
12/31/2007 1.001 1.001
12/31/2008 1.037 1.002
12/31/2009 1.054 1.000
12/31/2010 1.082 1.006

(B) MULTIPLY (2) BY THE FOLLOWING UNALLOCATED LOSS ADJUSTMENT EXPENSE TO LOSSES AND
ALLOCATED FACTORS:

0.105 0.066
(C) TRENDED LOSSES AND ALLOCATED LOSS ADJUSTMENT EXPENSE = (2) X [1.0 + (4)]**N;

TRENDED UNALLOCATED LOSS ADJUSTMENT EXPENSE = (3) X [1.0 + (5)]**N, WHERE N

EQUALS THE NUMBER OF YEARS FROM AVERAGE DATE OF ACCIDENT TO ONE YEAR BEYOND

THE PROSPECTIVE EFFECTIVE DATE OF 03/01/2013.
ACCIDENT AVERAGE DATE PROJECTION

YEAR ENDING OF ACCIDENT PERIOD

12/31/2006 7/1/2006 7.667
12/31/2007 71172007 6.667
12/31/2008 7/1/2008 5.667
12/31/2009 7/1/2009 4.667
12/31/2010 7/1/2010 3.667
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Section C
NORTH CAROLINA REINSURANCE FACILITY
COMMERCIAL AUTOMOBILE LIABILITY

EXHIBITS OF REVISED RATES

Exhibit 1 - Relativities Used to Develop the Rates

Exhibit 2 - Trucks, Tractors, & Trailers and Related Classes
The revised non-fleet base rates are based upon the voluntary territory relativities in effect on
November 1, 2012. The revised fleet base rates are derived using the current approved factor of
1.10 to the revised non-fleet rates.

Exhibit 3 - Garages

The revised Garage Dealers rates are based upon the voluntary territory relativities in effect on
November 1, 2012.

Exhibit 4 - Private Passenger Types Liability

The revised rates are based upon the voluntary territory relativities in effect on November 1,
2012.
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Section C
Exhibit 1

NORTH CAROLINA REINSURANCE FACILITY
COMMERCIAL AUTOMOBILE LIABILITY

EXHIBITS OF REVISED RATES

Medical Payments

The medical payments rates are determined by multiplying the 30/60 Bodily Injury non-fleet rates by the
following factors:

Limits

500 1000 2000
Trucks, Tractors, & Trailers 292 .350 .384
Taxis and Limousines .184 216 247
School and Church Buses 225 .266 .306
Other Buses 133 155 75
Van Pools 292 .350 .384
Private Passenger Types .097 125 142

Hired Cars

The rate for hired cars applies to all territories, and is determined by multiplying the current rate by the
Trucks, Tractors, & Trailers statewide rate level change.

Public Automobiles

Rates for Public Automobiles are calculated as factor derivatives of the Trucks, Tractors, & Trailers non-
fleet base rates. The relativities used are listed below.

Differential to Base Rate

Bl PD
Taxis and Limousines 6.46 2.56
School and Church Buses 0.82 0.62
Other Buses 7.79 1.95
Van Pools 0.82 0.82
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Section C

Exhibit 2
Sheet 1
North Carolina Reinsurance Facility
Trucks, Tractors, & Trailers - Bodily Injury
Determination of Rate Level Changes By Territory

1) (2 3) (4) ©) (6)* (7=

Voluntary/ Base

Facility Voluntary Facility Voluntary Col. 4 Rate
Earned Base Base Weighted X Col. 5 Change

Terr. Exposures Loss Cost # Rate Average 149.9755 rounded (6)/(3)
11 296 173 144 1.033 154.925 155 7.6%
12 929 255 217 1.522 228.263 228 5.1%
13 392 201 173 1.200 179.971 180 4.0%
14 505 212 183 1.266 189.869 190 3.8%
15 160 166 141 0.991 148.626 149 5.7%
16 768 251 212 1.499 224.813 225 6.1%
17 573 205 179 1.224 183.570 184 2.8%
18 352 178 146 1.063 159.424 159 8.9%
19 5 154 134 0.919 137.827 138 3.0%
20 503 200 169 1.194 179.071 179 5.9%
21 1,064 212 174 1.266 189.869 190 9.2%
22 3,524 196 165 1.170 175.471 175 6.1%
23 10,741 154 134 0.919 137.827 138 3.0%
24 15,648 153 130 0.913 136.928 137 5.4%
SW 35,460 167.49 142.97 149.923 4.9%

Weighted average factor x percent change = new weighted average
142.97 x 1.049 = 149.9755

# The loss costs presented in Column (2) are on a Combined Single Limit (CSL) basis.
That is, they provide coverage for both Bodily Injury and Property Damage.

*  The rates in column (6) are keyed to a statewide revenue change of +4.9 percent.

**  Column (7) is the change in the base rate by territory. It is calculated by
dividing column (6) by column (3).
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Section C

Exhibit 2
Sheet 2
North Carolina Reinsurance Facility
Trucks, Tractors, & Trailers - Property Damage
Determination of Rate Level Changes By Territory

1) (2 3) (4) ©) (6)* (7=

Voluntary/ Base

Facility Voluntary Facility Voluntary Col. 4 Rate
Earned Base Base Weighted X Col. 5 Change

Terr. Exposures Loss Cost # Rate Average 132.5313 rounded (6)/(3)
11 296 173 132 1.033 136.905 137 3.8%
12 929 255 199 1.522 201.713 202 1.5%
13 392 201 159 1.200 159.038 159 0.0%
14 505 212 168 1.266 167.785 168 0.0%
15 160 166 130 0.991 131.339 131 0.8%
16 768 251 195 1.499 198.664 199 2.1%
17 573 205 165 1.224 162.218 162 -1.8%
18 352 178 134 1.063 140.881 141 5.2%
19 5 154 123 0.919 121.796 122 -0.8%
20 503 200 155 1.194 158.242 158 1.9%
21 1,064 212 160 1.266 167.785 168 5.0%
22 3,524 196 152 1.170 155.062 155 2.0%
23 10,741 154 123 0.919 121.796 122 -0.8%
24 15,648 153 120 0.913 121.001 121 0.8%
SW 35,460 167.49 131.61 132.490 0.7%

*%

Weighted average factor x percent change = new weighted average
131.61 x 1.007 = 132.5313

The loss costs presented in Column (2) are on a Combined Single Limit (CSL) basis.
That is, they provide coverage for both Bodily Injury and Property Damage.

The rates in column (6) are keyed to a statewide revenue change of +0.7 percent.

Column (7) is the change in the base rate by territory. It is calculated by
dividing column (6) by column (3).
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North Carolina Reinsurance Facility
Commercial Automobile Manual

LIGHT AND MEDIUM TRUCKS

Section C
Exhibit 2

Sheet 3

Bodily Injury Property Damage | Medical Payments
Limit Limit Limit
30/60 50/100 100/300 25 50 500 1000 2000
Territory Class

11 Non-Fleet] 155 172 214 137 142 45 54 60
Fleet 171 190 236 151 157

12 Non-Fleet] 228 253 315 202 210 67 80 88
Fleet 251 279 346 222 231

13 Non-Fleet] 180 200 248 159 165 53 63 69
Fleet 198 220 273 175 182

14 Non-Fleet] 190 211 262 168 175 55 67 73
Fleet 209 232 288 185 192

15 Non-Fleet] 149 165 206 131 136 44 52 57
Fleet 164 182 226 144 150

16 Non-Fleet] 225 250 311 199 207 66 79 86
Fleet 248 275 342 219 228

17 Non-Fleet| 184 204 254 162 168 54 64 71
Fleet 202 224 279 178 185

18 Non-Fleet] 159 176 219 141 147 46 56 61
Fleet 175 194 242 155 161

19 Non-Fleet] 138 153 190 122 127 40 48 53
Fleet 152 169 210 134 139

20 Non-Fleet] 179 199 247 158 164 52 63 69
Fleet 197 219 272 174 181

21 Non-Fleet] 190 211 262 168 175 55 67 73
Fleet 209 232 288 185 192

22 Non-Fleet] 175 194 242 155 161 51 61 67
Fleet 193 214 266 171 178

23 Non-Fleet] 138 153 190 122 127 40 48 53
Fleet 152 169 210 134 139

24 Non-Fleet] 137 152 189 121 126 40 48 53
Fleet 151 168 208 133 138

HIRED CAR Bodily Injury Property Damage
30/60 25
All Territories $0.24 $0.24
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North Carolina Reinsurance Facility
Commercial Automobile Manual

HEAVY TRUCKS AND TRUCK TRACTORS

Section C
Exhibit 2
Sheet 4

Bodily Injury Property Damage | Medical Payments
Limit Limit Limit
30/60 50/100 100/300 25 50 500 1000 2000
Territory Class

11 Non-Fleet] 155 177 228 137 142 45 54 60
Fleet 171 195 251 151 157

12 Non-Fleet] 228 260 335 202 210 67 80 88
Fleet 251 286 369 222 231

13 Non-Fleet] 180 205 265 159 165 53 63 69
Fleet 198 226 291 175 182

14 Non-Fleet] 190 217 279 168 175 55 67 73
Fleet 209 238 307 185 192

15 Non-Fleet] 149 170 219 131 136 44 52 57
Fleet 164 187 241 144 150

16 Non-Fleet] 225 257 331 199 207 66 79 86
Fleet 248 283 365 219 228

17 Non-Fleet] 184 210 270 162 168 54 64 71
Fleet 202 230 297 178 185

18 Non-Fleet] 159 181 234 141 147 46 56 61
Fleet 175 200 257 155 161

19 Non-Fleet] 138 157 203 122 127 40 48 53
Fleet 152 173 223 134 139

20 Non-Fleet] 179 204 263 158 164 52 63 69
Fleet 197 225 290 174 181

21 Non-Fleet] 190 217 279 168 175 55 67 73
Fleet 209 238 307 185 192

22 Non-Fleet] 175 200 257 155 161 51 61 67
Fleet 193 220 284 171 178

23 Non-Fleet] 138 157 203 122 127 40 48 53
Fleet 152 173 223 134 139

24 Non-Fleet| 137 156 201 121 126 40 48 53
Fleet 151 172 222 133 138
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North Carolina Reinsurance Facility
Commercial Automobile Manual

EXTRA-HEAVY TRUCKS AND TRUCK-TRACTORS

Section C
Exhibit 2
Sheet 5

Bodily Injury Property Damage | Medical Payments
Limit Limit Limit
30/60 50/100 100/300 25 50 500 1000 2000
Territory Class

11 Non-Fleet] 155 180 239 137 142 45 54 60
Fleet 171 198 263 151 157

12 Non-Fleet] 228 264 351 202 210 67 80 88
Fleet 251 291 387 222 231

13 Non-Fleet] 180 209 277 159 165 53 63 69
Fleet 198 230 305 175 182

14 Non-Fleet] 190 220 293 168 175 55 67 73
Fleet 209 242 322 185 192

15 Non-Fleet] 149 173 229 131 136 44 52 57
Fleet 164 190 253 144 150

16 Non-Fleet] 225 261 347 199 207 66 79 86
Fleet 248 288 382 219 228

17 Non-Fleet] 184 213 283 162 168 54 64 71
Fleet 202 234 311 178 185

18 Non-Fleet] 159 184 245 141 147 46 56 61
Fleet 175 203 270 155 161

19 Non-Fleet] 138 160 213 122 127 40 48 53
Fleet 152 176 234 134 139

20 Non-Fleet] 179 208 276 158 164 52 63 69
Fleet 197 229 303 174 181

21 Non-Fleet] 190 220 293 168 175 55 67 73
Fleet 209 242 322 185 192

22 Non-Fleet] 175 203 270 155 161 51 61 67
Fleet 193 224 297 171 178

23 Non-Fleet| 138 160 213 122 127 40 48 53
Fleet 152 176 234 134 139

24 Non-Fleet| 137 159 211 121 126 40 48 53
Fleet 151 175 233 133 138
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TAXIS AND LIMOUSINES

North Carolina Reinsurance Facility
Commercial Automobile Manual

Section C
Exhibit 2
Sheet 6

Bodily Injury Property Damage | Medical Payments
Limit Limit Limit
30/60 50/100 100/300 25 50 500 1000 2000
Territory Class

11 Non-Fleet] 1001 1131 1391 351 365| 184 216 247
Fleet 1101 1244 1530 386 401

12 Non-Fleet] 1473 1664 2047 517 538 | 271 318 364
Fleet 1620 1831 2252 569 592

13 Non-Fleet| 1163 1314 1617 407 423 214 251 287
Fleet 1279 1445 1778 448 466

14 Non-Fleet| 1227 1387 1706 430 447 | 226 265 303
Fleet 1350 1526 1877 473 492

15 Non-Fleet| 963 1088 1339 335 348 | 177 208 238
Fleet 1059 1197 1472 369 384

16 Non-Fleet| 1454 1643 2021 509 529| 268 314 359
Fleet 1599 1807 2223 560 582

17 Non-Fleet] 1189 1344 1653 415 432 | 219 257 294
Fleet 1308 1478 1818 457 475

18 Non-Fleet| 1027 1161 1428 361 375| 189 222 254
Fleet 1130 1277 1571 397 413

19 Non-Fleet| 891 1007 1238 312 324| 164 192 220
Fleet 980 1107 1362 343 357

20 Non-Fleet| 1156 1306 1607 404 420 213 250 286
Fleet 1272 1437 1768 444 462

21 Non-Fleet| 1227 1387 1706 430 447 | 226 265 303
Fleet 1350 1526 1877 473 492

22 Non-Fleet| 1131 1278 1572 397 413| 208 244 279
Fleet 1244 1406 1729 437 454

23 Non-Fleet] 891 1007 1238 312 324| 164 192 220
Fleet 980 1107 1362 343 357

24 Non-Fleet] 885 1000 1230 310 322| 163 191 219
Fleet 974 1101 1354 341 355
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North Carolina Reinsurance Facility

Commercial Automobile Manual

SCHOOL AND CHURCH BUSES

Section C
Exhibit 2
Sheet 7

Bodily Injury Property Damage | Medical Payments
Limit Limit Limit
30/60 50/100 100/300 25 50 500 1000 2000
Territory Class

11 Non-Fleet] 127 144 177 85 88 29 34 39
Fleet 140 158 195 94 98

12 Non-Fleet| 187 211 260 125 130 42 50 57
Fleet 206 233 286 138 144

13 Non-Fleet| 148 167 206 99 103 33 39 45
Fleet 163 184 227 109 113

14 Non-Fleet| 156 176 217 104 108 35 41 48
Fleet 172 194 239 114 119

15 Non-Fleet| 122 138 170 81 84 27 32 37
Fleet 134 151 186 89 93

16 Non-Fleet| 185 209 257 123 128 42 49 57
Fleet 204 231 284 135 140

17 Non-Fleet| 151 171 210 100 104 34 40 46
Fleet 166 188 231 110 114

18 Non-Fleet] 130 147 181 87 90 29 35 40
Fleet 143 162 199 96 100

19 Non-Fleet| 113 128 157 76 79 25 30 35
Fleet 124 140 172 84 87

20 Non-Fleet| 147 166 204 98 102 33 39 45
Fleet 162 183 225 108 112

21 Non-Fleet| 156 176 217 104 108 35 41 48
Fleet 172 194 239 114 119

22 Non-Fleet| 144 163 200 96 100 32 38 44
Fleet 158 179 220 106 110

23 Non-Fleet| 113 128 157 76 79 25 30 35
Fleet 124 140 172 84 87

24 Non-Fleet| 112 127 156 75 78 25 30 34
Fleet 123 139 171 83 86
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ALL OTHER BUSES

North Carolina Reinsurance Facility
Commercial Automobile Manual

Section C
Exhibit 2
Sheet 8

Bodily Injury Property Damage | Medical Payments
Limit Limit Limit
30/60 50/100 100/300 25 50 500 1000 2000
Territory Class

11 Non-Fleet| 1207 1364 1678 267 278| 161 187 211
Fleet 1328 1501 1846 294 306

12 Non-Fleet| 1776 2007 2469 394 410 236 275 311
Fleet 1954 2208 2716 433 450

13 Non-Fleet| 1402 1584 1949 310 322| 186 217 245
Fleet 1542 1742 2143 341 355

14 Non-Fleet| 1480 1672 2057 328 341 197 229 259
Fleet 1628 1840 2263 361 375

15 Non-Fleet| 1161 1312 1614 255 265| 154 180 203
Fleet 1277 1443 1775 281 292

16 Non-Fleet| 1753 1981 2437 388 404 233 272 307
Fleet 1928 2179 2680 427 444

17 Non-Fleet| 1433 1619 1992 316 329 191 222 251
Fleet 1576 1781 2191 348 362

18 Non-Fleet| 1239 1400 1722 275 286 | 165 192 217
Fleet 1363 1540 1895 303 315

19 Non-Fleet| 1075 1215 1494 238 248 | 143 167 188
Fleet 1183 1337 1644 262 272

20 Non-Fleet| 1394 1575 1938 308 320| 185 216 244
Fleet 1533 1732 2131 339 353

21 Non-Fleet| 1480 1672 2057 328 341 197 229 259
Fleet 1628 1840 2263 361 375

22 Non-Fleet| 1363 1540 1895 302 314 181 211 239
Fleet 1499 1694 2084 332 345

23 Non-Fleet| 1075 1215 1494 238 248 | 143 167 188
Fleet 1183 1337 1644 262 272

24 Non-Fleet| 1067 1206 1483 236 245| 142 165 187
Fleet 1174 1327 1632 260 270
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North Carolina Reinsurance Facility
Commercial Automobile Manual

Section C
Exhibit 2
Sheet 9

VAN POOLS
Bodily Injury Property Damage | Medical Payments
Limit Limit Limit
30/60 50/100 100/300 25 50 500 1000 2000
Territory Class

11 Non-Fleet| 127 144 177 112 116 37 44 49
Fleet 140 158 195 123 128

12 Non-Fleet| 187 211 260 166 173 55 65 72
Fleet 206 233 286 183 190

13 Non-Fleet| 148 167 206 130 135 43 52 57
Fleet 163 184 227 143 149

14 Non-Fleet| 156 176 217 138 144 46 55 60
Fleet 172 194 239 152 158

15 Non-Fleet| 122 138 170 107 111 36 43 47
Fleet 134 151 186 118 123

16 Non-Fleet| 185 209 257 163 170 54 65 71
Fleet 204 231 284 179 186

17 Non-Fleet| 151 171 210 133 138 44 53 58
Fleet 166 188 231 146 152

18 Non-Fleet| 130 147 181 116 121 38 46 50
Fleet 143 162 199 128 133

19 Non-Fleet| 113 128 157 100 104 33 40 43
Fleet 124 140 172 110 114

20 Non-Fleet| 147 166 204 130 135 43 51 56
Fleet 162 183 225 143 149

21 Non-Fleet| 156 176 217 138 144 46 55 60
Fleet 172 194 239 152 158

22 Non-Fleet| 144 163 200 127 132 42 50 55
Fleet 158 179 220 140 146

23 Non-Fleet| 113 128 157 100 104 33 40 43
Fleet 124 140 172 110 114

24 Non-Fleet| 112 127 156 99 103 33 39 43
Fleet 123 139 171 109 113
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Section C

Exhibit 3
Sheet 1
North Carolina Reinsurance Facility
Garage Dealers - Bodily Injury
Determination of Rate Level Changes By Territory

1) ) ®3) 4 ®) (6 (7

Voluntary/ Base

Garage Voluntary Facility  Voluntary Col. 4 Rate

Earned Base Base Weighted X Col. 5 Change

Terr. Premium Loss Cost # Rate Average  309.6075 rounded (6)/(3)
11 18,907 284 265 0.984 304.654 305 15.1%
12 60,959 430 401 1.489 461.006 461 15.0%
13 24,197 342 319 1.184 366.575 367 15.0%
14 27,301 363 338 1.257 389.177 389 15.1%
15 10,886 280 261 0.970 300.319 300 14.9%
16 25,584 421 393 1.458 451.408 451 14.8%
17 38,083 355 331 1.230 380.817 381 15.1%
18 23,121 289 269 1.001 309.917 310 15.2%
19 0 266 248 0.921 285.149 285 14.9%
20 29,891 334 311 1.157 358.216 358 15.1%
21 70,460 344 321 1.191 368.743 369 15.0%
22 135,368 327 305 1.133 350.785 351 15.1%
23 442,941 266 248 0.921 285.149 285 14.9%
24 586,565 258 240 0.894 276.789 277 15.4%
SW 1,494,263 288.73  268.99 309.636 15.1%

Weighted average factor x percent change = new weighted average
268.99 x 1.151 = 309.6075

# The loss costs presented in Column (2) are on a Combined Single Limit (CSL) basis.
That is, they provide coverage for both Bodily Injury and Property Damage.

* The rates in column (6) are keyed to a statewide revenue change of +15.1 percent.

** Column (7) is the change in the base rate by territory. It is calculated by dividing
column (6) by column (3).
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Section C

Exhibit 3
Sheet 2
North Carolina Reinsurance Facility
Garage Dealers - Property Damage
Determination of Rate Level Changes By Territory

1) ) ®) 4 ®) (6) (7

Voluntary/ Base

Garage Voluntary Facility  Voluntary Col. 4 Rate

Earned Base Base Weighted X Col. 5 Change

Terr. Premium Loss Cost # Rate Average  218.1231  rounded (6)/(3)
11 9,969 284 208 0.980 213.761 214 2.9%
12 40,127 430 314 1.484 323.695 324 3.2%
13 13,660 342 250 1.180 257.385 257 2.8%
14 14,004 363 265 1.253 273.308 273 3.0%
15 6,137 280 205 0.966 210.707 211 2.9%
16 14,311 421 308 1.453 316.933 317 2.9%
17 19,700 355 259 1.225 267.201 267 3.1%
18 12,547 289 211 0.997 217.469 217 2.8%
19 0 266 194 0.918 200.237 200 3.1%
20 15,924 334 244 1.153 251.496 251 2.9%
21 37,485 344 251 1.187 258.912 259 3.2%
22 80,668 327 239 1.129 246.261 246 2.9%
23 246,969 266 194 0.918 200.237 200 3.1%
24 324,215 258 189 0.890 194.130 194 2.6%
SW 835,716 289.74  211.77 218.079 3.0%

Weighted average factor x percent change = new weighted average
211.77 x 1.030 = 218.1231

# The loss costs presented in Column (2) are on a Combined Single Limit (CSL) basis.
That is, they provide coverage for both Bodily Injury and Property Damage.

* The rates in column (6) are keyed to a statewide revenue change of +3.0 percent.

** Column (7) is the change in the base rate by territory. It is calculated by dividing
column (6) by column (3).
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Section C
Exhibit 3

Sheet 3

North Carolina Reinsurance Facility

Commercial Automobile Manual

GARAGES
Bodily Injury Property Damage
Limit Limit
30/60 50/100 100/300 25 50
Territory Class
11 Dealers 305 345 424 214 223
12 Dealers 461 521 641 324 337
13 Dealers 367 415 510 257 267
14 Dealers 389 440 541 273 284
15 Dealers 300 339 417 211 219
16 Dealers 451 510 627 317 330
17 Dealers 381 431 530 267 278
18 Dealers 310 350 431 217 226
19 Dealers 285 322 396 200 208
20 Dealers 358 405 498 251 261
21 Dealers 369 417 513 259 269
22 Dealers 351 397 488 246 256
23 Dealers 285 322 396 200 208
24 Dealers 277 313 385 194 202
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Section C

Exhibit 4
Sheet 1
North Carolina Reinsurance Facility
Private Passenger Types - Bodily Injury
Determination of Rate Level Changes By Territory

1) (2 3) (4) 5) (6)* (7=

Voluntary/ Base

Facility Voluntary Facility Voluntary Col. 4 Rate
Earned Base Base Weighted X Col. 5 Change

Terr. Exposures Loss Cost # Rate Average 152.5374 rounded (6)/(3)
11 0 200 141 0.967 147.504 148 5.0%
12 9 288 203 1.393 212.485 212 4.4%
13 6 232 164 1.122 171.147 171 4.3%
14 20 208 147 1.006 153.453 153 4.1%
15 3 239 169 1.156 176.333 176 4.1%
16 24 223 157 1.079 164.588 165 5.1%
17 8 225 159 1.088 165.961 166 4.4%
18 6 213 150 1.030 157.114 157 4.7%
19 0 203 143 0.982 149.792 150 4.9%
20 1 230 162 1.113 169.774 170 4.9%
21 15 202 143 0.977 149.029 149 4.2%
22 31 224 158 1.083 165.198 165 4.4%
23 145 203 143 0.982 149.792 150 4.9%
24 142 196 138 0.948 144.605 145 5.1%
SW 410 206.74 145.69 152.531 4.7%

*%

Weighted average factor x percent change = new weighted average
145.69 x 1.047 = 152.5374

The loss costs presented in Column (2) are on a Combined Single Limit (CSL) basis.

That is, they provide coverage for both Bodily Injury and Property Damage.
The rates in column (6) are keyed to a statewide revenue change of +4.7 percent.

Column (7) is the change in the base rate by territory. It is calculated by
dividing column (6) by column (3).
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Section C

Exhibit 4
Sheet 2
North Carolina Reinsurance Facility
Private Passenger Types - Property Damage
Determination of Rate Level Changes By Territory

1) (2 3) (4) 5) (6)* (7=

Voluntary/ Base

Facility Voluntary Facility Voluntary Col. 4 Rate
Earned Base Base Weighted X Col. 5 Change

Terr. Exposures Loss Cost # Rate Average 127.4473 rounded (6)/(3)
11 0 200 134 0.967 123.242 123 -8.2%
12 9 288 192 1.393 177.534 178 -7.3%
13 6 232 155 1.122 142.996 143 -7.7%
14 20 208 139 1.006 128.212 128 -7.9%
15 3 239 160 1.156 147.329 147 -8.1%
16 24 223 149 1.079 137.516 138 -7.4%
17 8 225 150 1.088 138.663 139 -7.3%
18 6 213 142 1.030 131.271 131 -7.7%
19 0 203 135 0.982 125.153 125 -7.4%
20 1 230 154 1.113 141.849 142 -7.8%
21 15 202 135 0.977 124.516 125 -7.4%
22 31 224 150 1.083 138.025 138 -8.0%
23 145 203 135 0.982 125.153 125 -7.4%
24 142 196 131 0.948 120.820 121 -7.6%
SW 410 206.74 137.93 127.440 -7.6%

Weighted average factor x percent change = new weighted average
137.93 x 0.924 = 127.4473

# The loss costs presented in Column (2) are on a Combined Single Limit (CSL) basis.
That is, they provide coverage for both Bodily Injury and Property Damage.

*  The rates in column (6) are keyed to a statewide revenue change of -7.6 percent.

**  Column (7) is the change in the base rate by territory. It is calculated by
dividing column (6) by column (3).
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North Carolina Reinsurance Facility
Commercial Automobile Manual

PRIVATE PASSENGER TYPES

Section C
Exhibit 4
Sheet 3

Bodily Injury Property Damage | Medical Payments
Limit Limit Limit
30/60 50/100 100/300 25 50 500 1000 2000
Territory
11 148 167 206 123 128 14 19 21
12 212 240 295 178 185 21 27 30
13 171 193 238 143 149 17 21 24
14 153 173 213 128 133 15 19 22
15 176 199 245 147 153 17 22 25
16 165 186 229 138 144 16 21 23
17 166 188 231 139 145 16 21 24
18 157 177 218 131 136 15 20 22
19 150 170 209 125 130 15 19 21
20 170 192 236 142 148 16 21 24
21 149 168 207 125 130 14 19 21
22 165 186 229 138 144 16 21 23
23 150 170 209 125 130 15 19 21
24 145 164 202 121 126 14 18 21
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Section D
NORTH CAROLINA REINSURANCE FACILITY
COMMERCIAL AUTOMOBILE LIABILITY

SUPPORTING EXHIBITS

Exhibit 1 - Loss Development Factors

For Trucks, Tractors, & Trailers, Garage Dealers, and Private Passenger Types, 30/60/25 limits
and total limits loss development factors based on North Carolina only data are shown in this
exhibit.

Exhibit 2 - Trend in Claim Severity and Claim Frequency
The historical average annual change in claim costs for both Bodily Injury and Property
Damage coverages are displayed for North Carolina voluntary experience and a credibility-
weighted mix of multistate and North Carolina only data. Prospective average annual changes
for claim costs (severity trends) were selected based on the review of both 12 and 24 point fits.
Prospective average annual changes for claim frequency have been selected based on
multistate, North Carolina voluntary, and NCRF data. Combining the selected claim cost
trends with the selected claim frequency trends results in the selected Bodily Injury and
Property Damage pure premium trend used to adjust the losses to a prospective level.

Exhibit 3 - Trend in Expense
The average annual percentage change in fixed underwriting expenses and loss adjustment
expenses is based on the average of the annual percent changes in the All Items Consumer Price
Index and the Compensation Cost Index.

Exhibit 4 - Expense Experience

Exhibit 5 - Tables of Credibility and Weights

Exhibit 6 - Investment Income

Exhibit 7 - Adjusted and Unadjusted Experience
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Insurance Services Office

Accident
Year
Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

1SO FACILITY DATA

NORTH CAROLINA

BASIC LIMIT LOSS DEVELOPMENT
TRUCKS, TRACTORS, AND TRAILERS INCURRED LOSSES AND EXPENSES

Bodily Injury

$30,000/60,000 Basic Limit

15 Months

3,008,332
3,106,110
2,988,017
2,503,308
2,610,233
3,094,324
2,676,149
2,296,999
2,112,632
1,485,444

859,339
1,616,882

27 Months

3,409,886
3,311,375
3,338,923
2,586,728
2,543,156
3,123,215
2,550,204
2,106,762
2,290,685
1,427,181

780,355

(1) Average Factor (Best 3 of 5) :

(@) Credibility

(3) Credibility Weighted Factors

Accident
Year
Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

$25,000 Basic
15 Months

3,776,865
3,807,276
3,425,805
2,181,788
2,443,379
2,917,956
2,718,320
2,235,613
2,233,467
1,482,797

975,658
1,165,847

Property Damage

Limit
27 Months

3,946,219
3,938,879
3,469,443
2,250,208
2,571,441
2,971,699
2,800,985
2,296,404
2,258,459
1,537,485
1,010,441

(1) Average Factor (Best 3 of 5) :

(2) Credibility *

(3) Credibility Weighted Factors

Summary of Factors

39 to Ultimate **
27 to Ultimate
15 to Ultimate
* The credibility for 27 to 39 months was judgmentally selected.
** NC voluntary factors

39 Months

3,499,563
3,739,008
3,757,964
2,562,186
2,459,507
3,201,153
2,498,296
2,115,638
2,247,083
1,378,917

(A) Facility
(B) Voluntary

39 Months

3,985,955
3,954,648
3,487,287
2,290,515
2,534,225
2,985,357
2,791,828
2,293,708
2,278,716
1,541,580

(A) Facility
(B) Voluntary

Section D
Exhibit 1
Sheet 1

Loss Development Factors

15 to 27
Months

1.133
1.066
1.117
1.033
0.974
1.009
0.953
0.917
1.084
0.961
0.908

0.944
1.061
0.640
0.986

27 to 39
Months

.026
-129
.126
-991
.967
.025
.980
.004
.981
-966

OOPFrPORFRPROORFRRLPF

.988
.029
-350
.015

= OPFr O

Loss Development Factors

15 to 27
Months

1.045
1.035
1.013
1.031
1.052
1.018
1.030
1.027
1.011
1.037
1.036

1.031
1.006
0.760
1.025

Bodily
Injury
1.006
1.021
1.007

© Insurance Services Office, Inc., 2012

27 to 39
Months

.010
.004
.005
.018
.986
.005
.997
-999
.009
.003

PR OORORRRER

.002
.002
-000
.002

R OoR R

Property
Damage
1.001
1.003
1.028



Insurance Services Office

Average Factor:
( Best 3 of 5)

63
51
39
27
15

Accident
Year
Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

Accident
Year
Ending
12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009

to Ult:
to Ult:
to Ult:
to Ult:
to Ult:

NORTH CAROLINA

1SO VOLUNTARY DATA
BASIC LIMIT LOSS DEVELOPMENT
TRUCKS, TRACTORS, AND TRAILERS INCURRED LOSSES AND EXPENSES

Bodily Injury

$30,000/60,000 Basic Limit

15 Months

16,272,089
17,051,856
15,731,776
14,150,100
13,933,499
13,943,966
14,951,785
17,042,517
14,994,290
12,488,894
12,130,631
11,922,016

27 Months 39 Months
17,312,058 17,858,229
18,350,685 19,174,977
16,875,078 17,923,691
14,862,376 15,245,130
14,775,660 15,493,540
14,563,054 14,970,225
16,102,659 16,412,859
17,616,885 18,011,410
15,777,311 16,380,671
13,338,921 14,090,834
12,877,143

Ratios

27:15 39:27
1.064 1.032
1.076 1.045
1.073 1.062
1.050 1.026
1.060 1.049
1.044 1.028
1.077 1.019
1.034 1.022
1.052 1.038
1.068 1.056
1.062

1.061 1.029

Summary of Factors

51 Months

18,537,913
19,526,719
18,187,822
15,746,866
15,515,759
15,155,172
16,549,980
18,873,737
16,812,528
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1.015

(75:63)(75:UIt) =

(63:51)(75:63)(75:Ult) =
(51:39)(63:51)(75:63) (75:Ult)
(39:27)(51:39)(63:51)(75:63)(75:Ult) =
(27:15)(39:27)(51:39)(63:51)(75:63) (75:Ult)

© Insurance Services Office, Inc., 2012
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63 Months

18,395,645
19,770,798
18,252,456
15,445,570
15,399,534
15,126,567
16,823,863
18,252,971
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Insurance Services Office Section D
NORTH CAROLINA Exhibit 1
1SO VOLUNTARY DATA Sheet 3
BASIC LIMIT LOSS DEVELOPMENT
TRUCKS, TRACTORS, AND TRAILERS INCURRED LOSSES AND EXPENSES

Bodily Injury

Accident
Year $30,000/60,000 Basic Limit
Ending 75 Months 87 Months 99 Months 111 Months 123 Months
12/31/1999 18,322,696 18,372,905 18,383,247 18,383,455 18,383,247
12/31/2000 19,855,258 19,747,279 19,752,587 19,734,918 19,736,154
12/31/2001 18,137,511 18,166,975 18,048,596 18,048,928 18,048,928
12/31/2002 15,526,616 15,563,660 15,582,530 15,564,079
12/31/2003 15,407,631 15,412,489 15,409,010
12/31/2004 14,993,200 15,030,288
12/31/2005 16,838,331
Ratios
Accident
Year
Ending 75:63 87:75 99:87 111:99 123:111
12/31/1999 0.996 1.003 1.001 1.000 1.000
12/31/2000 1.004 0.995 1.000 0.999 1.000
12/31/2001 0.994 1.002 0.993 1.000 1.000
12/31/2002 1.005 1.002 1.001 0.999
12/31/2003 1.001 1.000 1.000
12/31/2004 0.991 1.002
12/31/2005 1.001
Average Factor: 0.999 1.001 1.000 1.000 1.000
( Best 3 of 5)
Summary of Factors
123 to Ult: (1.000) = 1.000
111 to Ult: (123:111)(123:Ult) = 1.000
99 to Ult: (111:99)(123:111)(123:Ult) = 1.000
87 to Ult: (99:87)(111:99)(123:111)(123:Ult) = 1.000
75 to Ult: (87:75)(99:87)(111:99) (123:111) (123:Ult) = 1.001

© Insurance Services Office, Inc., 2012
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Average Factor:
( Best 3 of 5)

63
51
39
27
15

Accident
Year
Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

Accident
Year
Ending
12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009

to Ult:
to Ult:
to Ult:
to Ult:
to Ult:

NORTH CAROLINA

1SO VOLUNTARY DATA
BASIC LIMIT LOSS DEVELOPMENT
TRUCKS, TRACTORS, AND TRAILERS INCURRED LOSSES AND EXPENSES

$25,000 Basic
15 Months

18,919,522
20,115,250
17,179,953
16,229,118
14,727,361
14,871,106
16,410,202
17,410,726
17,241,365
15,429,657
13,230,062
13,453,366

Property Damage

Limit
27 Months 39 Months
19,486,421 19,621,898
20,462,761 20,481,919
17,464,457 17,444,639
16,612,713 16,586,376
15,068,545 15,077,528
15,463,480 15,452,492
16,835,251 16,948,443
17,499,734 17,598,358
17,415,722 17,342,279
15,485,662 15,507,819
13,259,243
Ratios
27:15 39:27
1.030 1.007
1.017 1.001
1.017 0.999
1.024 0.998
1.023 1.001
1.040 0.999
1.026 1.007
1.005 1.006
1.010 0.996
1.004 1.001
1.002
1.006 1.002

Summary of Factors

51 Months

19,701,133
20,467,522
17,433,079
16,611,458
15,043,814
15,417,584
17,036,473
17,629,286
17,373,271
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(75:63)(75:UIt) =

(63:51)(75:63)(75:Ult) =
(51:39)(63:51)(75:63) (75:Ult)
(39:27)(51:39)(63:51)(75:63)(75:Ult) =
(27:15)(39:27)(51:39)(63:51)(75:63) (75:Ult)
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63 Months
19,668,932
20,456,006
17,449,265
16,625,084
14,989,593
15,394,839
17,039,106
17,612,491
63:51
0.998
0.999
1.001
1.001
0.996
0.999
1.000
0.999
0.999
1.001
1.000
1.001
1.003
1.009



Insurance Services Office Section D
NORTH CAROLINA Exhibit 1
1SO VOLUNTARY DATA Sheet 5
BASIC LIMIT LOSS DEVELOPMENT
TRUCKS, TRACTORS, AND TRAILERS INCURRED LOSSES AND EXPENSES

Property Damage

Accident
Year $25,000 Basic Limit
Ending 75 Months 87 Months 99 Months 111 Months 123 Months
12/31/1999 19,663,475 19,676,951 19,678,738 19,679,458 19,679,225
12/31/2000 20,465,703 20,501,636 20,501,638 20,501,638 20,501,638
12/31/2001 17,465,024 17,462,782 17,469,283 17,467,767 17,467,767
12/31/2002 16,637,009 16,637,512 16,636,132 16,636,132
12/31/2003 14,989,465 14,989,755 14,988,050
12/31/2004 15,408,357 15,408,425
12/31/2005 17,010,453
Ratios
Accident
Year
Ending 75:63 87:75 99:87 111:99 123:111
12/31/1999 1.000 1.001 1.000 1.000 1.000
12/31/2000 1.000 1.002 1.000 1.000 1.000
12/31/2001 1.001 1.000 1.000 1.000 1.000
12/31/2002 1.001 1.000 1.000 1.000
12/31/2003 1.000 1.000 1.000
12/31/2004 1.001 1.000
12/31/2005 0.998
Average Factor: 1.001 1.000 1.000 1.000 1.000
( Best 3 of 5)
Summary of Factors
123 to Ult: (1.000) = 1.000
111 to Ult: (123:111)(123:Ult) = 1.000
99 to Ult: (111:99)(123:111)(123:Ult) = 1.000
87 to Ult: (99:87)(111:99)(123:111)(123:Ult) = 1.000
75 to Ult: (87:75)(99:87)(111:99) (123:111) (123:Ult) = 1.000

© Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE, INC. Section D
NORTH CAROLINA Exhibit 1
ISO FACILITY DATA Sheet 6
TOTAL LIMITS LOSS DEVELOPMENT
TRUCKS, TRACTORS AND TRAILERS INCURRED LOSSES AND EXPENSES
BODILY INJURY

ACCIDENT

YEAR TOTAL LIMITS AMOUNTS AS OF:

ENDED 15 MONTHS 27 MONTHS 39 MONTHS 51 MONTHS 63 MONTHS 75 MONTHS 87 MONTHS 99 MONTHS 111 MONTHS 123 MONTHS

12/31/1999 4,080,988 4,953,923 5,292,316 6,027,552 5,955,586 5,950,317 5,949,083 5,950,093 5,950,093 5,950,093

12/31/2000 3,496,829 4,635,150 5,845,888 6,087,520 6,044,736 5,992,746 5,934,136 5,934,136 5,934,136 5,934,136

12/31/2001 3,778,266 6,452,006 8,338,773 9,495,768 8,558,965 8,519,820 8,521,020 8,521,020 8,521,020 8,521,020

12/31/2002 3,143,828 3,725,260 4,007,880 4,103,394 4,137,488 4,149,874 4,219,198 4,219,198 4,219,198

12/31/2003 4,917,250 7,659,440 8,449,020 8,782,098 8,894,668 8,848,621 8,848,655 8,848,655

12/31/2004 5,657,216 6,997,870 7,884,051 7,910,098 7,710,112 7,706,137 7,706,136

12/31/2005 6,541,667 6,831,726 7,129,534 7,023,711 7,029,218 7,024,218

12/31/2006 3,550,198 4,554,371 4,488,699 4,973,806 4,817,543

12/31/2007 5,480,063 6,444,100 6,942,277 6,426,316

12/31/2008 4,641,434 4,153,075 4,163,631

12/31/2009 2,227,114 2,662,154

12/31/2010 3,168,561

ACCIDENT

YEAR RATIOS

ENDED 27:15 39:27 51:39 63:51 75:63 87:75 99:87 111:99 123:111

12/31/1999 1.214 1.068 1.139 0.988 0.999 1.000 1.000 1.000 1.000

12/31/2000 1.326 1.261 1.041 0.993 0.991 0.990 1.000 1.000 1.000

12/31/2001 1.708 1.292 1.139 0.901 0.995 1.000 1.000 1.000 1.000

12/31/2002 1.185 1.076 1.024 1.008 1.003 1.017 1.000 1.000

12/31/2003 1.558 1.103 1.039 1.013 0.995 1.000 1.000

12/31/2004 1.259 1.127 1.003 0.975 0.999 1.000

12/31/2005 1.044 1.044 0.985 1.001 0.999

12/31/2006 1.283 0.986 1.108 0.969

12/31/2007 1.176 1.077 0.926

12/31/2008 0.895 1.003

12/31/2009 1.195

Best 3 of 5 1.138 1.041 1.009 0.995 0.998 1.000 1.000 1.000 1.000

All Years Average 1.258 1.104 1.045 0.981 0.997 1.001 1.000 1.000 1.000

Selected 1.138 1.041 1.009 0.995 0.998 1.000 1.000 1.000 1.000
SUMMARY OF FACTORS

123 To Ultimate (123:Ult.)= 1.000

111 To Ultimate (123:111)(123:Ult.)= 1.000

99 To Ultimate (111:99)(123:111)(123:Ult.)= 1.000

87 To Ultimate (99:87)(111:99)(123:111)(123:Ult.)= 1.000

75 To Ultimate (87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

63 To Ultimate (75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 0.998

51 To Ultimate (63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 0.993

39 To Ultimate (51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.002

27 To Ultimate (39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.043

15 To Ultimate (27:15)(39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.187

© Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE, INC. Section D
NORTH CAROLINA Exhibit 1
ISO FACILITY DATA Sheet 7
TOTAL LIMITS LOSS DEVELOPMENT
TRUCKS, TRACTORS AND TRAILERS INCURRED LOSSES AND EXPENSES
PROPERTY DAMAGE

ACCIDENT

YEAR TOTAL LIMITS AMOUNTS AS OF:

ENDED 15 MONTHS 27 MONTHS 39 MONTHS 51 MONTHS 63 MONTHS 75 MONTHS 87 MONTHS 99 MONTHS 111 MONTHS 123 MONTHS

12/31/1999 3,878,230 4,020,520 4,058,039 4,062,229 4,059,833 4,059,884 4,059,874 4,059,874 4,059,874 4,059,874

12/31/2000 3,869,713 3,993,901 4,009,670 4,077,118 4,070,278 4,065,968 4,065,968 4,066,662 4,066,662 4,066,662

12/31/2001 4,261,259 4,274,485 3,597,103 3,611,171 3,560,078 3,560,078 3,560,078 3,560,078 3,560,078 3,560,078

12/31/2002 2,294,104 2,362,524 2,425,076 2,404,472 2,388,188 2,389,221 2,427,822 2,427,822 2,427,822

12/31/2003 2,694,026 2,809,527 2,772,301 2,776,138 2,777,546 2,777,546 2,777,546 2,777,546

12/31/2004 2,955,968 3,008,468 3,022,126 3,013,772 3,008,760 3,008,760 3,010,550

12/31/2005 2,897,280 2,988,705 2,989,548 2,985,462 2,988,595 2,988,595

12/31/2006 2,300,954 2,403,261 2,432,079 2,600,725 2,600,725

12/31/2007 2,292,052 2,311,870 2,339,535 2,321,378

12/31/2008 1,513,670 1,579,431 1,586,145

12/31/2009 991,648 1,058,897

12/31/2010 1,248,871

ACCIDENT

YEAR RATIOS

ENDED 27:15 39:27 51:39 63:51 75:63 87:75 99:87 111:99 123:111

12/31/1999 1.037 1.009 1.001 0.99 1.000 1.000 1.000 1.000 1.000

12/31/2000 1.032 1.004 1.017 0.998 0.999 1.000 1.000 1.000 1.000

12/31/2001 1.003 0.842 1.004 0.986 1.000 1.000 1.000 1.000 1.000

12/31/2002 1.030 1.026 0.992 0.993 1.000 1.016 1.000 1.000

12/31/2003 1.043 0.987 1.001 1.001 1.000 1.000 1.000

12/31/2004 1.018 1.005 0.997 0.998 1.000 1.001

12/31/2005 1.032 1.000 0.999 1.001 1.000

12/31/2006 1.044 1.012 1.069 1.000

12/31/2007 1.009 1.012 0.992

12/31/2008 1.043 1.004

12/31/2009 1.068

Best 3 of 5 1.040 1.007 0.999 1.000 1.000 1.000 1.000 1.000 1.000

All Years Average 1.033 0.990 1.008 0.997 1.000 1.003 1.000 1.000 1.000

Selected 1.040 1.007 0.999 1.000 1.000 1.000 1.000 1.000 1.000
SUMMARY OF FACTORS

123 To Ultimate (123:Ult.)= 1.000

111 To Ultimate (123:111)(123:Ult.)= 1.000

99 To Ultimate (111:99)(123:111)(123:Ult.)= 1.000

87 To Ultimate (99:87)(111:99)(123:111)(123:Ult.)= 1.000

75 To Ultimate (87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

63 To Ultimate (75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

51 To Ultimate (63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

39 To Ultimate (51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 0.999

27 To Ultimate (39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.006

15 To Ultimate (27:15)(39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.046

© Insurance Services Office, Inc., 2012



Insurance Services Office

PRIVATE PASSENGER TYPES

Accident
Year

Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

NORTH CAROLINA
1SO FACILITY DATA

BASIC LIMIT LOSS DEVELOPMENT
INCURRED LOSSES AND EXPENSES

Bodily Injury

$30,000/60,000 Basic Limit

15 Months 27 Months 39 Months
249,777 279,184 325,243
189,005 169,211 175,315
208,143 239,859 240,359

95,509 87,699 92,699
103,232 141,001 216,921
155,161 105,666 180,016

91,947 119,219 99,449

14,999 14,172 15,459

17,476 17,476 23,494

71,650 86,330 87,426

8,672 8,672
3,338

(1) Average Factor (Best 3 of 5) :

(2) Credibility

(3) Credibility Weighted Factors

Accident
Year

Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

(A) Facility
(B) Voluntary

Property Damage

$25,000 Basic Limit

15 Months 27 Months 39 Months
174,097 176,040 174,247
266,031 244,741 248,868
152,422 157,367 158,072
103,558 100,718 100,718
129,314 140,426 135,521
131,095 129,022 140,507
131,181 131,136 131,951

12,080 14,500 14,500
29,923 29,923 29,923
43,395 45,465 45,465
12,530 12,530

7,672

(1) Average Factor (Best 3 of 5) :

(2) Credibility *

(3) Credibility Weighted Factors

39 to Ultimate **
27 to Ultimate
15 to Ultimate

Summary of Factors

(A) Facility
(B) Voluntary

Section D
Exhibit 1
Sheet 8

Loss Development Factors

15 to 27
Months

1.118
0.895
1.152
0.918
1.366
0.681
1.297
0.945
1.000
1.205
1.000

27 to 39
Months

1.165
1.036
1.002
1.057
1.538
1.704
0.834
1.091
1.344
1.013

1.149
1.012
0.030
1.016

Loss Development Factors

15 to 27
Months

1.016
1.005
0.130
1.006

Bodily
Injury
1.037
1.054
1.082

* The credibility for 27 to 39 months was judgmentally selected.
** NC voluntary factors

© Insurance Services Office, Inc., 2012

27 to 39
Months

Property
Damage
1.002
1.000
1.006



Insurance Services Office

PRIVATE PASSENGER TYPES

Accident
Year

Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

Accident
Year
Ending
12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009

Average Factor:
( Best 3 of 5)

63 to Ult:
51 to Ult:
39 to Ult:
27 to Ult:
15 to Ult:

© Insurance Services Office, Inc., 2012

Section D
NORTH CAROLINA Exhibit 1
1SO VOLUNTARY DATA Sheet 9
BASIC LIMIT LOSS DEVELOPMENT
INCURRED LOSSES AND EXPENSES
Bodily Injury
$30,000/60,000 Basic Limit
15 Months 27 Months 39 Months 51 Months 63 Months
2,270,034 2,556,345 2,638,505 2,601,452 2,497,231
2,390,452 2,739,253 2,655,158 2,673,556 2,644,799
1,820,809 1,990,431 2,108,002 2,216,191 2,433,798
1,653,264 1,884,289 1,985,829 2,054,441 2,004,808
1,650,686 1,844,769 1,963,140 1,944,539 1,921,760
1,543,318 1,685,727 1,635,092 1,672,732 1,657,956
1,845,830 1,907,489 1,918,673 1,942,367 1,980,438
1,996,344 2,051,822 2,104,343 2,271,786 2,330,024
1,616,247 1,748,249 1,756,517 1,885,087
1,852,673 1,873,545 2,025,368
1,497,037 1,469,434
1,457,399
Ratios
27:15 39:27 51:39 63:51
1.126 1.032 0.986 0.960
1.146 0.969 1.007 0.989
1.093 1.059 1.051 1.098
1.140 1.054 1.035 0.976
1.118 1.064 0.991 0.988
1.092 0.970 1.023 0.991
1.033 1.006 1.012 1.020
1.028 1.026 1.080 1.026
1.082 1.005 1.073
1.011 1.081
0.982
1.024 1.012 1.036 1.000
Summary of Factors
(75:63)(75:UIt) = 1.001
(63:51)(75:63)(75:Ult) = 1.001
(51:39)(63:51)(75:63)(75:Ult) = 1.037
(39:27)(51:39)(63:51)(75:63)(75:Ult) = 1.049
(27:15)(39:27)(51:39)(63:51) (75:63) (75:UIt) = 1.075



Insurance Services Office

PRIVATE PASSENGER TYPES

Accident
Year

Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005

Accident
Year
Ending
12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005

Average Facto
( Best 3 of 5)

123 to Ult:
111 to Ult:
99 to Ult:
87 to Ult:
75 to Ult:

© Insurance Services Office, Inc., 2012

Section D
NORTH CAROLINA Exhibit 1
1SO VOLUNTARY DATA Sheet 10
BASIC LIMIT LOSS DEVELOPMENT
INCURRED LOSSES AND EXPENSES
Bodily Injury
$30,000/60,000 Basic Limit
75 Months 87 Months 99 Months 111 Months 123 Months
2,544,740 2,536,984 2,536,984 2,536,984 2,536,984
2,678,893 2,648,733 2,662,609 2,662,609 2,664,629
2,421,531 2,421,531 2,421,531 2,421,531 2,421,531
2,004,876 2,004,876 2,042,376 2,042,376
1,928,085 1,928,085 1,928,085
1,687,956 1,687,956
1,917,749
Ratios
75:63 87:75 99:87 111:99 123:111
1.019 0.997 1.000 1.000 1.000
1.013 0.989 1.005 1.000 1.001
0.995 1.000 1.000 1.000 1.000
1.000 1.000 1.019 1.000
1.003 1.000 1.000
1.018 1.000
0.968
0.999 1.000 1.002 1.000 1.000
Summary of Factors
(1.000) = 1.000
(123:111)(123:Ult) = 1.000
(111:99)(123:111)(123:Ult) = 1.000
(99:87)(111:99)(123:111)(123:Ult) = 1.002
(87:75)(99:87)(111:99)(123:111) (123:Ult) = 1.002



Insurance Services Office

PRIVATE PASSENGER TYPES

Accident
Year

Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

Accident
Year
Ending
12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009

Average Factor:
( Best 3 of 5)

63 to Ult:
51 to Ult:
39 to Ult:
27 to Ult:
15 to Ult:

© Insurance Services Office, Inc., 2012

Section D
NORTH CAROLINA Exhibit 1
1SO VOLUNTARY DATA Sheet 11
BASIC LIMIT LOSS DEVELOPMENT
INCURRED LOSSES AND EXPENSES
Property Damage
$25,000 Basic Limit
15 Months 27 Months 39 Months 51 Months 63 Months
2,440,370 2,595,778 2,570,684 2,552,881 2,551,330
2,319,757 2,319,874 2,322,840 2,329,247 2,318,276
2,081,835 2,071,338 2,091,649 2,202,145 2,220,179
1,853,698 1,911,301 1,916,367 1,937,592 1,923,065
1,585,275 1,636,477 1,653,119 1,655,304 1,657,904
1,519,918 1,660,197 1,656,909 1,658,909 1,658,573
1,725,638 1,769,884 1,769,613 1,770,001 1,779,851
1,903,368 1,905,622 1,904,181 1,909,184 1,909,184
1,647,501 1,609,996 1,604,183 1,603,433
1,843,599 1,869,457 1,847,416
1,601,504 1,599,776
1,613,272
Ratios
27:15 39:27 51:39 63:51
1.064 0.990 0.993 0.999
1.000 1.001 1.003 0.995
0.995 1.010 1.053 1.008
1.031 1.003 1.011 0.993
1.032 1.010 1.001 1.002
1.092 0.998 1.001 1.000
1.026 1.000 1.000 1.006
1.001 0.999 1.003 1.000
0.977 0.996 1.000
1.014 0.988
0.999
1.005 0.998 1.001 1.001
Summary of Factors
(75:63)(75:UIt) = 1.000
(63:51)(75:63)(75:Ult) = 1.001
(51:39)(63:51)(75:63)(75:Ult) = 1.002
(39:27)(51:39)(63:51)(75:63)(75:Ult) = 1.000
(27:15)(39:27)(51:39)(63:51)(75:63)(75:Ult) = 1.005



Insurance Services Office

PRIVATE PASSENGER TYPES

Accident
Year

Ending

12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005

Accident
Year
Ending
12/31/1999
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005

Average Facto
( Best 3 of 5)

123 to Ult:
111 to Ult:
99 to Ult:
87 to Ult:
75 to Ult:

© Insurance Services Office, Inc., 2012

Section D
NORTH CAROLINA Exhibit 1
1SO VOLUNTARY DATA Sheet 12
BASIC LIMIT LOSS DEVELOPMENT
INCURRED LOSSES AND EXPENSES
Property Damage
$25,000 Basic Limit
75 Months 87 Months 99 Months 111 Months 123 Months
2,548,810 2,523,810 2,525,590 2,525,590 2,525,590
2,323,386 2,331,963 2,331,963 2,331,963 2,331,963
2,201,058 2,201,059 2,201,059 2,201,059 2,201,059
1,923,065 1,923,065 1,923,065 1,923,065
1,656,367 1,656,367 1,656,364
1,693,106 1,693,106
1,779,851
Ratios
75:63 87:75 99:87 111:99 123:111
0.999 0.990 1.001 1.000 1.000
1.002 1.004 1.000 1.000 1.000
0.991 1.000 1.000 1.000 1.000
1.000 1.000 1.000 1.000
0.999 1.000 1.000
1.021 1.000
1.000
1.000 1.000 1.000 1.000 1.000
Summary of Factors
(1.000) = 1.000
(123:111)(123:Ult) = 1.000
(111:99)(123:111)(123:Ult) = 1.000
(99:87)(111:99)(123:111)(123:Ult) = 1.000
(87:75)(99:87)(111:99)(123:111) (123:Ult) = 1.000



INSURANCE SERVICES OFFICE, INC. Section D
NORTH CAROLINA Exhibit 1
ISO FACILITY DATA Sheet 13
TOTAL LIMITS LOSS DEVELOPMENT
PRIVATE PASSENGER TYPES INCURRED LOSSES AND EXPENSES
BODILY INJURY

ACCIDENT

YEAR TOTAL LIMITS AMOUNTS AS OF:

ENDED 15 MONTHS 27 MONTHS 39 MONTHS 51 MONTHS 63 MONTHS 75 MONTHS 87 MONTHS 99 MONTHS 111 MONTHS 123 MONTHS

12/31/1999 497,969 527,376 823,435 829,419 829,419 829,419 829,419 829,419 829,419 829,419

12/31/2000 259,005 239,211 250,315 278,985 293,985 277,485 279,441 279,441 279,441 279,441

12/31/2001 898,143 922,209 922,709 914,725 916,320 916,320 916,320 916,320 916,320 916,320

12/31/2002 95,509 87,699 92,699 87,699 87,699 87,699 87,699 87,699 87,699

12/31/2003 103,232 159,001 234,921 234,921 234,921 234,921 234,921 234,921

12/31/2004 160,161 105,666 275,016 333,117 237,223 237,223 237,223

12/31/2005 91,947 119,219 99,449 125,003 125,003 125,003

12/31/2006 14,999 14,172 15,459 15,459 15,459

12/31/2007 17,476 17,476 23,494 122,110

12/31/2008 91,650 106,330 107,426

12/31/2009 8,672 8,672

12/31/2010 3,338

ACCIDENT

YEAR RATIOS

ENDED 27:15 39:27 51:39 63:51 75:63 87:75 99:87 111:99 123:111

12/31/1999 1.059 1.561 1.007 1.000 1.000 1.000 1.000 1.000 1.000

12/31/2000 0.924 1.046 1.115 1.054 0.944 1.007 1.000 1.000 1.000

12/31/2001 1.027 1.001 0.991 1.002 1.000 1.000 1.000 1.000 1.000

12/31/2002 0.918 1.057 0.946 1.000 1.000 1.000 1.000 1.000

12/31/2003 1.540 1.477 1.000 1.000 1.000 1.000 1.000

12/31/2004 0.660 2.603 1.211 0.712 1.000 1.000

12/31/2005 1.297 0.834 1.257 1.000 1.000

12/31/2006 0.945 1.091 1.000 1.000

12/31/2007 1.000 1.344 5.197

12/31/2008 1.160 1.010

12/31/2009 1.000

Best 3 of 5 1.053 1.148 1.156 1.000 1.000 1.000 1.000 1.000 1.000

All Years Averac 1.048 1.302 1.525 0.971 0.992 1.001 1.000 1.000 1.000

Selected 1.053 1.148 1.156 1.000 1.000 1.000 1.000 1.000 1.000
SUMMARY OF FACTORS

123 To Ultimate (123:Ult.)= 1.000

111 To Ultimate (123:111)(123:Ult.)= 1.000

99 To Ultimate (111:99)(123:111)(123:Ult.)= 1.000

87 To Ultimate (99:87)(111:99)(123:111)(123:Ult.)= 1.000

75 To Ultimate (87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

63 To Ultimate (75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

51 To Ultimate (63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

39 To Ultimate (51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.156

27 To Ultimate (39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.327

15 To Ultimate (27:15)(39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.397

© Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE, INC. Section D
NORTH CAROLINA Exhibit 1
ISO FACILITY DATA Sheet 14
TOTAL LIMITS LOSS DEVELOPMENT
PRIVATE PASSENGER TYPES INCURRED LOSSES AND EXPENSES
PROPERTY DDAMAGE

ACCIDENT

YEAR TOTAL LIMITS AMOUNTS AS OF:

ENDED 15 MONTHS 27 MONTHS 39 MONTHS 51 MONTHS 63 MONTHS 75 MONTHS 87 MONTHS 99 MONTHS 111 MONTHS 123 MONTHS

12/31/1999 174,097 176,040 174,247 180,382 180,382 180,382 180,382 180,382 180,382 180,382

12/31/2000 266,031 244,741 248,868 247,421 252,032 243,983 243,983 243,983 243,983 243,983

12/31/2001 152,422 157,367 158,072 160,724 157,367 157,367 157,367 157,367 157,367 157,367

12/31/2002 103,558 100,718 100,718 100,718 100,718 100,718 100,718 100,718 100,718

12/31/2003 129,314 140,426 135,521 135,521 135,521 135,521 135,521 135,521

12/31/2004 131,095 129,022 140,507 140,950 129,022 129,022 129,022

12/31/2005 139,077 138,512 139,327 139,327 139,327 139,327

12/31/2006 12,080 14,500 14,500 14,500 14,500

12/31/2007 29,923 29,923 29,923 29,923

12/31/2008 43,395 45,465 45,465

12/31/2009 12,530 12,530

12/31/2010 7,672

ACCIDENT

YEAR RATIOS

ENDED 27:15 39:27 51:39 63:51 75:63 87:75 99:87 111:99 123:111

12/31/1999 1.011 0.990 1.035 1.000 1.000 1.000 1.000 1.000 1.000

12/31/2000 0.920 1.017 0.994 1.019 0.968 1.000 1.000 1.000 1.000

12/31/2001 1.032 1.004 1.017 0.979 1.000 1.000 1.000 1.000 1.000

12/31/2002 0.973 1.000 1.000 1.000 1.000 1.000 1.000 1.000

12/31/2003 1.086 0.965 1.000 1.000 1.000 1.000 1.000

12/31/2004 0.984 1.089 1.003 0.915 1.000 1.000

12/31/2005 0.996 1.006 1.000 1.000 1.000

12/31/2006 1.200 1.000 1.000 1.000

12/31/2007 1.000 1.000 1.000

12/31/2008 1.048 1.000

12/31/2009 1.000

Best 3 of 5 1.016 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000

All Years Averac 1.023 1.007 1.005 0.989 0.995 1.000 1.000 1.000 1.000

Selected 1.016 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000
SUMMARY OF FACTORS

123 To Ultimate (123:Ult.)= 1.000

111 To Ultimate (123:111)(123:Ult.)= 1.000

99 To Ultimate (111:99)(123:111)(123:Ult.)= 1.000

87 To Ultimate (99:87)(111:99)(123:111)(123:Ult.)= 1.000

75 To Ultimate (87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

63 To Ultimate (75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

51 To Ultimate (63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

39 To Ultimate (51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000

27 To Ultimate (39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.002

15 To Ultimate (27:15)(39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.018

© Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE, INC.

POLICY
YEAR
ENDED
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010
POLICY
YEAR
ENDED
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009

Best 3 0of 5
All Years Average
Selected

123 To Ultimate
111 To Ultimate
99 To Ultimate
87 To Ultimate
75 To Ultimate
63 To Ultimate
51 To Ultimate
39 To Ultimate
27 To Ultimate

NORTH CAROLINA
ISO FACILITY DATA
BASIC LIMITS LOSS DEVELOPMENT
GARAGE DEALERS INCURRED LOSSES AND EXPENSES
BODILY INJURY

BASIC LIMITS ($30,000/60,000) AMOUNTS AS OF:

Section D
Exhibit 1
Sheet 15

27 MONTHS 39 MONTHS 51 MONTHS 63 MONTHS 75 MONTHS 87 MONTHS 99 MONTHS 111 MONTHS 123 MONTHS

324,349 335,888 355,824 345,466 345,466 345,466 345,466 345,466
231,588 222,789 263,122 263,122 263,122 263,122 263,122 263,122
365,952 368,996 374,938 397,488 370,363 371,774 371,774 371,774
215,697 231,174 225,657 233,399 253,941 253,941 253,941 253,941
304,098 378,638 350,144 347,941 347,941 347,941 347,941
227,572 250,711 248,146 228,146 228,146 228,146
352,683 414,002 352,780 362,924 367,846
188,142 183,301 187,816 229,467
205,305 166,540 196,540
180,639 207,221
133,546
RATIOS
39:27 51:39 63:51 75:63 87:75 99:87 111:99 123:111
1.036 1.059 0.971 1.000 1.000 1.000 1.000 1.000
0.962 1.181 1.000 1.000 1.000 1.000 1.000 1.000
1.008 1.016 1.060 0.932 1.004 1.000 1.000 1.000
1.072 0.976 1.034 1.088 1.000 1.000 1.000
1.245 0.925 0.994 1.000 1.000 1.000
1.102 0.990 0.919 1.000 1.000
1.174 0.852 1.029 1.014
0.974 1.025 1.222
0.811 1.180
1.147
1.074 0.980 1.019 1.005 1.000 1.000 1.000 1.000
1.053 1.023 1.029 1.005 1.001 1.000 1.000 1.000
1.074 0.980 1.019 1.005 1.000 1.000 1.000 1.000

SUMMARY OF FACTORS

(123:Ult.)=

(123:111)(123:Ult.)=

(111:99)(123:111)(123:Ult.)=

(99:87)(111:99)(123:111)(123:Ult.)=
(87:75)(99:87)(111:99)(123:111)(123:Ult.)=
(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)=
(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)=
(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)=
(39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)=

© Insurance Services Office, Inc., 2012

345,466
263,122
371,774

1.000
1.000
1.000
1.000
1.000
1.005
1.024
1.004
1.078



INSURANCE SERVICES OFFICE, INC. Section D
NORTH CAROLINA Exhibit 1
ISO FACILITY DATA Sheet 16
TOTAL LIMITS LOSS DEVELOPMENT
GARAGE DEALERS INCURRED LOSSES AND EXPENSES
BODILY INJURY

POLICY
YEAR TOTAL LIMITS AMOUNTS AS OF:
ENDED 27 MONTHS 39 MONTHS 51 MONTHS 63 MONTHS 75 MONTHS 87 MONTHS 99 MONTHS 111 MONTHS 123 MONTHS
12/31/2000 487,349 478,888 498,824 488,466 488,466 488,466 488,466 488,466 488,466
12/31/2001 231,588 222,789 268,122 268,122 268,122 268,122 268,122 268,122 268,122
12/31/2002 375,952 373,996 379,938 402,488 421,363 422,774 422,774 422,774 422,774
12/31/2003 329,107 333,734 328,217 335,959 356,501 356,501 356,501 356,501
12/31/2004 316,098 392,357 363,863 361,660 361,660 361,660 361,660
12/31/2005 307,572 270,711 248,146 228,146 228,146 228,146
12/31/2006 511,418 582,738 511,516 521,660 526,582
12/31/2007 888,142 883,301 887,816 949,467
12/31/2008 275,305 166,540 241,540
12/31/2009 200,639 237,221
12/31/2010 133,546
POLICY
YEAR RATIOS
ENDED 39:27 51:39 63:51 75:63 87:75 99:87 111:99 123:111
12/31/2000 0.983 1.042 0.979 1.000 1.000 1.000 1.000 1.000
12/31/2001 0.962 1.203 1.000 1.000 1.000 1.000 1.000 1.000
12/31/2002 0.995 1.016 1.059 1.047 1.003 1.000 1.000 1.000
12/31/2003 1.014 0.983 1.024 1.061 1.000 1.000 1.000
12/31/2004 1.241 0.927 0.994 1.000 1.000 1.000
12/31/2005 0.880 0.917 0.919 1.000 1.000
12/31/2006 1.139 0.878 1.020 1.009
12/31/2007 0.995 1.005 1.069
12/31/2008 0.605 1.450
12/31/2009 1.182
Best 3 of 5 1.005 0.950 1.013 1.019 1.000 1.000 1.000 1.000
All Years Average 1.000 1.047 1.008 1.017 1.001 1.000 1.000 1.000
Selected 1.005 0.950 1.013 1.019 1.000 1.000 1.000 1.000

SUMMARY OF FACTORS
123 To Ultimate (123:Ult.)= 1.000
111 To Ultimate (123:111)(123:Ult.)= 1.000
99 To Ultimate (111:99)(123:111)(123:Ult.)= 1.000
87 To Ultimate (99:87)(111:99)(123:111)(123:Ult.)= 1.000
75 To Ultimate (87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000
63 To Ultimate (75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.019
51 To Ultimate (63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.032
39 To Ultimate (51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 0.981
27 To Ultimate (39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 0.986

© Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE, INC. Section D
NORTH CAROLINA Exhibit 1
ISO FACILITY DATA Sheet 17
BASIC LIMITS LOSS DEVELOPMENT
GARAGE DEALERS INCURRED LOSSES AND EXPENSES
PROPERTY DAMAGE

POLICY
YEAR BASIC LIMITS ($25,000) AMOUNTS AS OF:
ENDED 27 MONTHS 39 MONTHS 51 MONTHS 63 MONTHS 75 MONTHS 87 MONTHS 99 MONTHS 111 MONTHS 123 MONTHS
12/31/2000 438,509 454,598 455,824 446,755 446,743 446,743 446,743 446,743 446,743
12/31/2001 331,127 316,014 310,346 310,346 310,326 310,326 310,326 310,326 310,326
12/31/2002 309,878 322,284 322,284 322,284 322,284 322,284 322,284 322,284 322,284
12/31/2003 377,339 329,980 333,185 333,185 333,185 333,185 333,185 333,185
12/31/2004 330,535 307,116 310,616 309,428 309,428 309,428 309,428
12/31/2005 201,882 206,074 206,074 206,074 206,074 206,074
12/31/2006 239,327 246,675 246,675 251,675 246,675
12/31/2007 183,964 160,855 161,203 161,203
12/31/2008 212,411 212,623 212,623
12/31/2009 178,677 178,677
12/31/2010 121,402
POLICY
YEAR RATIOS
ENDED 39:27 51:39 63:51 75:63 87:75 99:87 111:99 123:111
12/31/2000 1.037 1.003 0.980 1.000 1.000 1.000 1.000 1.000
12/31/2001 0.954 0.982 1.000 1.000 1.000 1.000 1.000 1.000
12/31/2002 1.040 1.000 1.000 1.000 1.000 1.000 1.000 1.000
12/31/2003 0.874 1.010 1.000 1.000 1.000 1.000 1.000
12/31/2004 0.929 1.011 0.996 1.000 1.000 1.000
12/31/2005 1.021 1.000 1.000 1.000 1.000
12/31/2006 1.031 1.000 1.020 0.980
12/31/2007 0.874 1.002 1.000
12/31/2008 1.001 1.000
12/31/2009 1.000
Best 3 of 5 1.007 1.001 1.000 1.000 1.000 1.000 1.000 1.000
All Years Average 0.976 1.001 1.000 0.997 1.000 1.000 1.000 1.000
Selected 1.007 1.001 1.000 1.000 1.000 1.000 1.000 1.000

SUMMARY OF FACTORS
123 To Ultimate (123:Ult.)= 1.000
111 To Ultimate (123:111)(123:Ult.)= 1.000
99 To Ultimate (111:99)(123:111)(123:Ult.)= 1.000
87 To Ultimate (99:87)(111:99)(123:111)(123:Ult.)= 1.000
75 To Ultimate (87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000
63 To Ultimate (75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000
51 To Ultimate (63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.000
39 To Ultimate (51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.001
27 To Ultimate (39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)= 1.008

© Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE, INC.

POLICY
YEAR
ENDED
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009
12/31/2010

POLICY
YEAR
ENDED
12/31/2000
12/31/2001
12/31/2002
12/31/2003
12/31/2004
12/31/2005
12/31/2006
12/31/2007
12/31/2008
12/31/2009

Best 3 0f 5
All Years Average
Selected

123 To Ultimate
111 To Ultimate
99 To Ultimate
87 To Ultimate
75 To Ultimate
63 To Ultimate
51 To Ultimate
39 To Ultimate
27 To Ultimate

NORTH CAROLINA
ISO FACILITY DATA
TOTAL LIMITS LOSS DEVELOPMENT
GARAGE DEALERS INCURRED LOSSES AND EXPENSES
PROPERTY DAMAGE

TOTAL LIMITS AMOUNTS AS OF:

Section D
Exhibit 1
Sheet 18

27 MONTHS 39 MONTHS 51 MONTHS 63 MONTHS 75 MONTHS 87 MONTHS 99 MONTHS 111 MONTHS 123 MONTHS

463,509 479,598 480,824 471,755 471,743 471,743 471,743 471,743
331,127 316,014 310,346 310,346 310,326 310,326 310,326 310,326
309,878 325,154 325,154 325,154 325,154 325,154 325,154 325,154
379,170 331,811 335,016 335,016 335,016 335,016 335,016 335,016
334,320 307,116 310,616 309,428 309,428 309,428 309,428
201,882 206,074 206,074 206,074 206,074 206,074
239,327 246,675 246,675 251,675 246,675
183,964 160,855 161,203 161,203
216,411 216,623 216,623
178,677 178,677
121,402
RATIOS
39:27 51:39 63:51 75:63 87:75 99:87 111:99 123:111
1.035 1.003 0.981 1.000 1.000 1.000 1.000 1.000
0.954 0.982 1.000 1.000 1.000 1.000 1.000 1.000
1.049 1.000 1.000 1.000 1.000 1.000 1.000 1.000
0.875 1.010 1.000 1.000 1.000 1.000 1.000
0.919 1.011 0.996 1.000 1.000 1.000
1.021 1.000 1.000 1.000 1.000
1.031 1.000 1.020 0.980
0.874 1.002 1.000
1.001 1.000
1.000
1.007 1.001 1.000 1.000 1.000 1.000 1.000 1.000
0.976 1.001 1.000 0.997 1.000 1.000 1.000 1.000
1.007 1.001 1.000 1.000 1.000 1.000 1.000 1.000

SUMMARY OF FACTORS

(123:Ult.)=

(123:111)(123:Ult.)=

(111:99)(123:111)(123:Ult.)=

(99:87)(111:99)(123:111)(123:Ult.)=
(87:75)(99:87)(111:99)(123:111)(123:Ult.)=
(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)=
(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)=
(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)=
(39:27)(51:39)(63:51)(75:63)(87:75)(99:87)(111:99)(123:111)(123:Ult.)=

© Insurance Services Office, Inc., 2012

471,743
310,326
325,154

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.001
1.008
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Commercial Auto Liability
NORTH CAROLINA

BODILY INJURY TREND FACTORS

PAID DATA THROUGH 09/30/2011
$30,000

12 Point - Paid Weighted Severity +1.2%

24 Point - Paid Weighted Severity +3.3%

12 Point - Paid NC only Severity -2.9%

24 Point - Paid NC only Severity +2.5%

Selected Severity Trend Factor +1.5%
INCURRED DATA THROUGH 06/30/2011

Selected Frequency Trend Factor 0.0%

Selected Combined Trend Factor +1.5%
PAID DATA THROUGH 09/30/2011
Total Limits

12 Point - Paid Weighted Severity +2.0%

24 Point - Paid Weighted Severity +5.8%

12 Point - Paid NC only Severity -4.1%

24 Point - Paid NC only Severity +4.8%

Selected Severity Trend Factor +2.5%
INCURRED DATA THROUGH 06/30/2011

Selected Frequency Trend Factor 0.0%

Selected Combined Trend Factor +2.5%

Copyright, Insurance Services Office, Inc., 2012
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Commercial Auto Liability
NORTH CAROLINA

PROPERTY DAMAGE TREND FACTORS

PAID DATA THROUGH 09/30/2011
$25,000

12 Point - Paid Weighted Severity -0.3%

24 Point - Paid Weighted Severity +0.8%

12 Point - Paid NC only Severity -0.2%

24 Point - Paid NC only Severity +0.5%

Selected Severity Trend Factor 0.0%
INCURRED DATA THROUGH 06/30/2011

Selected Frequency Trend Factor 0.0%

Selected Combined Trend Factor 0.0%
PAID DATA THROUGH 09/30/2011
Total Limits

12 Point - Paid Weighted Severity +0.6%

24 Point - Paid Weighted Severity +1.4%

12 Point - Paid NC only Severity +1.3%

24 Point - Paid NC only Severity +1.3%

Selected Severity Trend Factor +1.0%
INCURRED DATA THROUGH 06/30/2011

Selected Frequency Trend Factor 0.0%

Selected Combined Trend Factor +1.0%

Copyright, Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE Section D

Exhibit 2
Sheet 3
COMMERCIAL AUTO LIABILITY
DETERMINATION OF FACTORS TO ADJUST ACCIDENT YEAR
LOSS RATIOS FOR SUBSEQUENT CHANGES
AVERAGE PAID CLAIM COST DATA
NORTH CAROLINA MULTISTATE*
BODILY INJURY PROPERTY DAMAGE BODILY INJURY PROPERTY DAMAGE
($30000 LIMITS) ($25000 LIMITS) ($30000 LIMITS) ($25000 LIMITS)
€Y ) (€)) @ o ) a ®
YEAR EXPONEN- EXPONEN- EXPONEN- EXPONEN-

ENDED ACTUAL TIAL FIT ACTUAL TIAL FIT ACTUAL TIAL FIT ACTUAL TIAL FIT
12/31/2008 9018.46 9280.31 3088.79 3027.18 11085.18 11247.31 3,206.50 3168.90
3/31/2009 9264.43 9213.19 3077.41 3025.46 11273.80 11290.68 3,192.59 3165.99
6/30/2009 9296.29 9146.56 3036.21 3023.75 11310.43 11334.22 3,174.04 3163.09
9/30/2009 9121.49 9080.41 3012.35 3022.03 11389.73 11377.92 3,155.86 3160.19
12/31/2009 9121.93 9014.74 2989.00 3020.32 11466.01 11421.80 3,136.76 3157.29
3/31/2010 8993.73 8949.54 2968.53 3018.61 11598.12 11465.84 3,130.96 3154.40
6/30/2010 8972.62 8884.81 2989.30 3016.89 11672.90 11510.06 3,114.28 3151.51
9/30/2010 8833.85 8820.56 2941.14 3015.18 11660.66 11554.44 3,113.15 3148.62
1273172010 8572.70 8756.76 2946.89 3013.47 11608.49 11599.00 3,113.47 3145.73
3/31/2011 8606.66 8693.43 2964.41 3011.76 11583.52 11643.72 3,119.14 3142.85
6/30/2011 8574.01 8630.56 3053.20 3010.06 11577.90 11688.62 3,164.16 3139.96
9/30/2011 8672.33 8568.14 3153.39 3008.35 11645.19 11733.70 3,216.99 3137.09

BODILY INJURY PROPERTY DAMAGE
(9) AVERAGE ANNUAL PERCENT CHANGE IN PAID
CLAIM COST (12TH POINT / 8TH POINT)
(A) NORTH CAROLINA -2.9% -0.2%
(B) MULTISTATE 1.6% -0.4%
(10) CREDIBILITY 0.10 0.45
(11) WEIGHTED AVERAGE ANNUAL PERCENT CHANGE
IN PAID CLAIM COSTS
{(10) * (9A)} + {(1.0 - (10)) * (9B)} 1.2% -0.3%

* EXCLUDES MASSACHUSETTS AND PUERTO RICO

Copyright, Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE Section D
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COMMERCIAL AUTO LIABILITY
DETERMINATION OF FACTORS TO ADJUST ACCIDENT YEAR
LOSS RATIOS FOR SUBSEQUENT CHANGES
AVERAGE PAID CLAIM COST DATA
NORTH CAROLINA MULTISTATE*
BODILY INJURY PROPERTY DAMAGE BODILY INJURY PROPERTY DAMAGE
($30000 LIMITS) ($25000 LIMITS) ($30000 LIMITS) ($25000 LIMITS)
€Y ) (€)) @ o ) a ®
YEAR EXPONEN- EXPONEN- EXPONEN- EXPONEN-

ENDED ACTUAL TIAL FIT ACTUAL TIAL FIT ACTUAL TIAL FIT ACTUAL TIAL FIT
12/31/2005 7769.60 7913.19 2800.71 2965.07 9667.94 9901.79 2810.92 3015.43
3/31/2006 7878.08 7961.65 2948.32 2968.53 9895.62 9984.50 2946.18 3023.66
6/30/2006 8016.80 8010.40 2980.48 2972.00 10032.79 10067.90 2991.16 3031.92
9/30/2006 8021.99 8059.45 2992.87 2975.47 10156.65 10151.99 3043.82 3040.19
12/31/2006 8056.84 8108.80 2969.54 2978.94 10203.53 10236.78 3074.69 3048.49
3/31/2007 7985.16 8158.46 2981.15 2982.41 10303.18 10322.29 3088.86 3056.81
6/30/2007 7982.36 8208.42 3011.60 2985.90 10403.55 10408.51 3102.70 3065.16
9/30/2007 7985.29 8258.68 3011.47 2989.38 10512.92 10495.45 3122.93 3073.53
12/31/2007 8030.85 8309.25 3050.79 2992.87 10630.23 10583.11 3144.54 3081.92
3/31/2008 8249.56 8360.13 3057.68 2996.36 10635.64 10671.51 3160.29 3090.33
6/30/2008 8298.24 8411.33 3034.05 2999.86 10753.20 10760.64 3188.09 3098.77
9/30/2008 8736.70 8462.83 3081.47 3003.36 10885.44 10850.52 3194.98 3107.23
12/31/2008 9018.46 8514.65 3088.79 3006.86 11085.18 10941.15 3206.50 3115.71
3/31/2009 9264.43 8566.79 3077.41 3010.37 11273.80 11032.54 3192.59 3124.22
6/30/2009 9296.29 8619.25 3036.21 3013.89 11310.43 11124.69 3174.04 3132.74
9/30/2009 9121.49 8672.03 3012.35 3017.40 11389.73 11217.61 3155.86 3141.30
12/31/2009 9121.93 8725.13 2989.00 3020.92 11466.01 11311.31 3136.76 3149.87
3/31/2010 8993.73 8778.56 2968.53 3024.45 11598.12 11405.79 3130.96 3158.47
6/30/2010 8972.62 8832.32 2989.30 3027.98 11672.90 11501.06 3114.28 3167.09
9/30/2010 8833.85 8886.40 2941.14 3031.51 11660.66 11597.12 3113.15 3175.74
1273172010 8572.70 8940.82 2946.89 3035.05 11608.49 11693.99 3113.47 3184.41
3/31/2011 8606.66 8995.57 2964.41 3038.59 11583.52 11791.67 3119.14 3193.10
6/30/2011 8574.01 9050.65 3053.20 3042.14 11577.90 11890.16 3164.16 3201.82
9/30/2011 8672.33 9106.07 3153.39 3045.69 11645.19 11989.47 3216.99 3210.56

BODILY INJURY PROPERTY DAMAGE
(9) AVERAGE ANNUAL PERCENT CHANGE IN PAID
CLAIM COST (12TH POINT / 8TH POINT)
(A) NORTH CAROLINA 2.5% 0.5%
(B) MULTISTATE 3.4% 1.1%
(10) CREDIBILITY 0.10 0.45
(11) WEIGHTED AVERAGE ANNUAL PERCENT CHANGE
IN PAID CLAIM COSTS
{(10) * (9A)} + {(1.0 - (10)) * (9B)} 3.3% 0.8%

* EXCLUDES MASSACHUSETTS AND PUERTO RICO

Copyright, Insurance Services Office, Inc., 2012



INSURANCE SERVICES OFFICE

COMMERCIAL AUTO LIABILITY
DETERMINATION OF FACTORS TO ADJUST ACCIDENT
LOSS RATIOS FOR SUBSEQUENT CHANGES

AVERAGE PAID CLAIM COST DATA

NORTH CAROLINA MULTISTATE*

YEAR

Section D
Exhibit 2
Sheet 5

BODILY INJURY
(TOTAL LIMITS)

PROPERTY DAMAGE
(TOTAL LIMITS)

BODILY INJURY
(TOTAL LIMITS)

PROPERTY

DAMAGE

(TOTAL LIMITS)

@ )
EXPONEN-
ACTUAL

() 4
EXPONEN-
ACTUAL TIAL FIT

Q) )
ACTUAL

YEAR
ENDED

Q)

EXPONEN-
TIAL FIT

®)
EXPONEN-

ACTUAL TIAL FIT

TIAL FIT
26369.90

28503.31
27298.56 28202.90
28431.43

27905.66
27253.02

27611.55
27184 .54

27320.54
28125.64 27032.59
30103.04

26747.68
28389.74 26465.78
26671.62

26186.84
26892.92 25910.85
23532.65

25637.76
23228.84 25367.55

12/31/2008
3/31/2009
6/30/2009
9/30/2009

12/31/2009
3/31/2010
6/30/2010
9/30/2010

1273172010
3/31/2011
6/30/2011
9/30/2011

3226.13 3204.61
3239.99 3214.91
3193.18 3225.25
3186.16 3235.62
3138.15 3246.03
3204.08 3256.47
3443.28 3266.94
3380.96 3277.45
3354.38 3287.99
3270.39 3298.56
3197.67 3309.17
3320.32 3319.81

38065.37
39271.39
39709.41
39811.61
40326.52
40984 .53
41311.06
41182.95
41343.46
41184.39
41031.21
41722 .05

BODILY INJURY
(9) AVERAGE ANNUAL PERCENT CHANGE IN PAID
CLAIM COST (12TH POINT / 8TH POINT)
(A) NORTH CAROLINA
(B) MULTISTATE

-4.1%
2.7%

(10) CREDIBILITY

(11) WEIGHTED AVERAGE ANNUAL PERCENT CHANGE
IN PAID CLAIM COSTS

{0) * (A} + {(1-0 - (10)) * (9B)} 2.0%

* EXCLUDES MASSACHUSETTS AND PUERTO RICO

39015.
39278.
39542.
39808.
40076.
40346.
40617.
40891.
41166.
41443.
41722.
42003.

47
07
45
60
54
29
85
24
47
56
51
33

3434.14
3430.49
3417.98
3394.70
3384.26
3388.41
3387.58
3393.21
3403.41
3395.57
3429.82
3473.86

PROPERTY

3404.52
3405.70
3406.89
3408.07
3409.25
3410.43
3411.61
3412.80
3413.98
3415.17
3416.35
3417 .54

DAMAGE

1.
0.

3%
1%

0.45

0.

Copyright, Insurance Services Office, Inc., 2012
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COMMERCIAL AUTO LIABILITY
DETERMINATION OF FACTORS TO ADJUST ACCIDENT YEAR
LOSS RATIOS FOR SUBSEQUENT CHANGES
AVERAGE PAID CLAIM COST DATA
NORTH CAROLINA MULTISTATE*
BODILY INJURY PROPERTY DAMAGE BODILY INJURY PROPERTY DAMAGE
(TOTAL LIMITS) (TOTAL LIMITS)  (TOTAL LIMITS) (TOTAL LIMITS)
€Y ) (€)) @ o ) a @
YEAR EXPONEN- EXPONEN- EXPONEN- EXPONEN-

ENDED ACTUAL TIAL FIT ACTUAL TIAL FIT ACTUAL TIAL FIT ACTUAL TIAL FIT
12/31/2005 22434.18 21480.76 2959.08 3090.28 30445.31 31343.23 2979.70 3213.73
3/31/2006 22127.73 21736.21 3103.47 3100.14 31143.71 31798.45 3136.75 3225.40
6/30/2006 22114.30 21994.71 3162.91 3110.03 31770.86 32260.28 3185.46 3237.11
9/30/2006 21281.20 22256.27 3158.82 3119.95 32568.39 32728.82 3252.53 3248.87
12/31/2006 19561.99 22520.95 3122.86 3129.90 32456.71 33204.17 3284.30 3260.67
3/31/2007 19851.86 22788.78 3117.39 3139.88 33127.91 33686.42 3313.83 3272.51
6/30/2007 21079.21 23059.79 3162.22 3149.90 34171.65 34175.67 3346.82 3284.39
9/30/2007 22313.00 23334.02 3182.84 3159.94 34938.15 34672.03 3377.84 3296.32
12/31/2007 25124.72 23611.52 3237.77 3170.02 36110.10 35175.60 3406.89 3308.29
3/31/2008 25157.85 23892.31 3240.60 3180.13 36044.93 35686.48 3398.68 3320.31
6/30/2008 23710.81 24176.45 3167.52 3190.28 36475.54 36204.78 3413.82 3332.36
9/30/2008 26628.44 24463.96 3198.80 3200.45 37328.65 36730.61 3428.58 3344.46
12/31/2008 26369.90 24754.89 3226.13 3210.66 38065.37 37264.07 3434.14 3356.61
3/31/2009 27298.56 25049.28 3239.99 3220.90 39271.39 37805.28 3430.49 3368.80
6/30/2009 28431.43 25347.18 3193.18 3231.18 39709.41 38354.36 3417.98 3381.03
9/30/2009 27253.02 25648.61 3186.16 3