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February 1, 2006

Honorable James E. Long

Commissioner of Insurance

North Carolina Department of Insurance
PO Box 26387

Raleigh, North Carolina 27611

Re: Revision of Automobile Insurance Rates -
Private Passenger Cars and Motorcycles

Dear Commissioner Long:

Enclosed herewith for filing on behalf of the member companies
of the North Carolina Rate Bureau, with respect to vehicles
subject to the jurisdiction of the Rate Bureau, are (1) revised
premium rates for bodily injury and property damage liability,
medical payments, uninsured and underinsured motorists, and
physical damage insurance for nonfleet private passenger
automobiles; (2) revised premium rates for 1liability insurance
for motorcycles; (3) revised deductible relativities; and (3)
revisions to the classification and subclassification plans
rating factors.

The enclosed memoranda and exhibits set forth and explain the
calculations which indicate the need for (1) a statewide average
liability insurance rate level increase of 14.4% for nonfleet
private passenger automobiles and a increase of 2.2% for
motorcycles; and (2) statewide average physical damage insurance
rate level decrease of 5.0% for nonfleet private passenger
automobiles.

The foregoing changes were calculated based on rates to become
effective May 15, 2006 and reflect consideration, duly given, to
data for the experience period set forth herein. Except as
noted otherwise in the Filing, the current or present rates used
in the Filing are the rates to become effective May 15, 2006.
Ratios in the filing relating to expense experience were
developed from special calls issued by the Rate Bureau. In
preparing this filing, due consideration has been given to the
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factors specified in G.S.58-36~10(2). Information and
statistical data required pursuant to G.S. 58-36-15 and 11 NCAC
10.1104 are shown and referenced in Section H. Additionally,
the pre-filed testimony of (a) Raymond F. Evans, Jr., General
Manager - North Carolina Rate Bureau; (b) Patrick B. Woods,
Assistant Vice President and Manager - Insurance Services
Office, 1Inc.; (¢) Michael J. Miller - Consulting Actuary;
(d) Dr. James Vander Weide, Fuqua School of Business of Duke
University; and (e) Dr. David Appel - Director - Milliman, Inc.
are submitted herewith.

The revised rates are to become effective October 1, 2006 in
accordance with the following Rule of Application:

These changes are applicable to all policies effective
on or after October 1, 2006. No policy effective
prior to October 1, 2006 shall be endorsed or
cancelled and rewritten to take advantage of or to
avoid the application of these changes except at the
request of the insured and at the customary short rate
charges as of the date of such request, but in no
event prior to October 1, 2006.

Since

RFE:dp
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SECTION A

SUMMARY OF REVISION



NORTH CAROLINA
SUMMARY OF PROPOSED RATE LEVEL CHANGES

EARNED
PREMIUMS FILED
AT PRESENT RATE LEVEL
MANUAL RATES CHANGE
Liability:
Bodily Injury (A) $1,130,808 21.0%
Property Damage (A) $914,631 5.7%
Medical Payments $119,051 32.0%
‘Uninsured Motorists $117,661 1.3% (B)
Underinsured Motorists $61, 632 61.6% (B)
Liability Total $2,343,783 15.7%
Physical Damage:
Comprehensive $521,952 -12.0%
Collision $1,050,080 -1.5%
Physical Damage Total $1,572,032 -5.0%
GRAND TOTAL 53,915,815 7.4%
Motorcycle Liability $21,778 2.2% (C)

(A) INDICATIONS ARE COMBINED FOR BASIC AND HIGHER LIMITS.

(B) THREE YEAR AVERAGE WEIGHTED ON EARNED CAR YEARS.

(C) THREE YEAR AVERAGE WEIGHTED ON EARNED PREMIUM AT PRESENT MANUAL
RATES.

REVISED 3/10/06



Liability:

Bodily Injury (&)
Property Damage (A)
Medical Payments
Uninsured Motorists

Underinsured Motorists

Liability Total

Physical Damage:

Comprehensive
Collision

Physical Damage Total

GRAND TOTAL

Motorcycle Liability

NORTH CAROLINA
SUMMARY OF PROPOSED RATE LEVEL CHANGES

EARNED
PREMIUMS
AT PRESENT

MANUAIL RATES

$1,130,808
914,631
$151,870
$117, 661
$61,632

$2,376,602

$521,952
$1,050,080

$1,572,032

$3,948,634

$21,778
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(A) iNDICATIONS ARE COMBINED FOR BASIC AND HIGHER LIMITS.
(B) THREE YEAR AVERAGE WEIGHTED ON EARNED CAR YEARS.

(C) THREE YEAR AVERAGE WEIGHTED ON EARNED PREMIUM AT PRESENT MANUAL

RATES.

(B)
(B)



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
TERRITORY RATE LEVEL CHANGES BY COVERAGE

Terr. 30/60 $25,000 30/60/25 Full Coverage $100 Deductible
Code Description B.T. P.D. Combined Comprehensive Collision
11 Asheville 16.5% 6.9% 11.1% -7.1% -0.8%
13 Durham 12.9% 5.8% 9.3% -12.6% -1.9%
14 Greensboro 12.3% 4.2% 8.1% -21.6% -3.5%
15 : High Point 10.1% 4.1% 7.2% -15.3% -2.2%
16 Raleigh 13.0% 5.0% 8.7% -13.2% -0.6%
17 Wilmington 12.4% 9.1% 10.8% -13.0% 2.8%
18 Winston-Salem 13.5% 5.1% 9.1% -10.8% -1.4%
24 Remainder-West 9.8% 4.8% 7.3% -11.6% -2.8%
25 Gaston County 14.7% 7.4% 11.1% -8.3% -1.8%
26 Remainder-South 12.2% 5.1% 9.3% -13.3% -1.8%
31 Small City-East 11.6% 5.2% 8.5% -12.1% 0.2%
32 Small City-West 11.8% 6.0% 8.8% -11.5% -1.4%
33 Remainder-East 10.9% 8.0% 9.6% ~-12.2% 0.1%
40 Fayetteville 10.7% 7.6% 9.3% -13.1% 0.6%
41 Onslow County 8.0% 4.4% 6.3% -12.5% -5.9%
43 Craven County 19.4% 9.6% 14.9% -12.0% 4.0%
47 Wayne County 10.7% 6.4% 8.7% -14.6% -1.2%

51 Mecklenburg County
-Remainder 9.4% 5.8% 7.4% -9.5% -3.1%
52 Charlotte ©11.7% 4.4% 8.0% ~-9.3% -1.3%
STATEWIDE 11.3% 5.7% 8.6% -12.0% -1.5%

The displayed Bodily Injury rate level changes by territory are basic limits
changes.



SECTION B

MATERIAL TO BE IMPLEMENTED



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

PROPOSED BASE RATES - VOLUNTARY LIABILITY

Terr $30,000/60,000 $25,000 $500
Code Bodily Injury Property Damade Medical Payments
11 $142 $166 $17
13 211 202 26
14 198 196 24
15 216 194 26
16 182 196 22
17 226 200 28
18 171 175 21
24 158 154 19
25 200 184 24
26 _ 258 167 31
31 201 176 25
32 163 164 20
33 201 150 25
40 246 202 30
41 204 184 25
43 198 157 24
47 196 | 156 24
51 160 185 20
52 215 206 26
B~1
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NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

PROPOSED BASE RATES - VOLUNTARY LIABILITY

Terr $30,000/60,000 $25,000 $500
Code Bodily Injury Property Damage Medical Payments
11 $142 $166 $14
13 211 202 21
14 198 196 20
15 216 194 21
16 182 196 18
17 226 200 22
18 171 175 17
24 158 154 ie6
25 200 184 20
26 258 167 26
31 201 176 20
32 163 164 16
33 201 150 20
40 246 202 24
41 204 184 20
43 198 157 20
47 196 156 19
51 160 185 16
52 215 206 21



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

PROPOSED PHYSICAL DAMAGE BASE RATES (A)

Terr FULL COVERAGE $100 DEDUCTIBLE
Code COMPREHENSIVE COLLISION
11 $39 $204
13 56 227
14 44 221
15 45 220
16 47 209
17 41 214
18 42 202
24 55 215
25 45 219
26 68 230
31 52 202
32 48 205
33 74 215
40 53 254
41 48 257
43 44 203
47 47 212
51 40 196
52 49 223

(A) MODEL YEAR 2007, SYMBOL 2



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

DETERMINATION OF RATES TO BE CHARGED INDIVIDUAL INSUREDS

Liability and Medical Payments Rates

Page B-1 shows the filed liability and medical payments base rates by
territory. These pages set forth the filed manual rates for the
classification carrying unity differential. The revised rates for the
remaining classifications are determined by applying the appropriate
classification rate differentials to the base rates by territory. This filing
includes a proposed revision to classification rate differentials, but no
revision to classifications.

Physical Damage Rates

Page B-2 shows the filed base rates by territory for Model Year 2007, Symbol
2, for the base deductibles (Full Coverage Comprehensive and $100 Deductible
Collision) and the classification carrying unity differential. These are the
filed manual rates from which all other rates for these coverages may be
obtained. The Model Year 2007, Symbol 2 base rate for any other deductible is
obtained by applying the appropriate deductible relativity factor to the Model
Year 2007, Symbol 2 base rate. This filing includes a proposed revision to the
deductible relativities. The factors on pages B-4 and B-5 are applied to the
Model Year 2007, Symbol 2 base rate by coverage (after application of the
appropriate deductible relativity) to produce the respective model year and
symbol base premiums.

The revised rates for the remaining classifications are determined by applying
the appropriate classification rate differentials to the base rates by
territory. This filing includes a proposed revision to classification rate
differentials, but no revision to classifications.



NORTH CAROLINA
SYMBOL RELATIVITIES - PHYSICAIL DAMAGE COVERAGES
COMPREHENSIVE
Model Year

Symbol 2008 2007 2006 2005 2004 2003 2002 2001 2000 1899 1988-1990

1 0.76 0.72 0.68 0.65 0.61 0.58 0.54 0.50 0.46 0.42 0.39
2 1.05 1.00 0.95 0.90 0.85 0.80 0.75 0.69 0.64 0.59 0.54
3 1.19 1.13 1.07 1.02 0.96 0.90 0.85 0.78 0.72 0.67 0.61
4 1.31 1.25 1.19 1.13 - 1.06 1.00 0.94 0.86 0.80 0.74 0.68
5 1.48 1.41 1.34 1.27 1.20 1.13 1.06 0.97 0.90 0.83 0.76
6 1.67 1.59 1.51 1.43 1.35 1.27 1.19 1.10 1.02 0.94 0.86
7 1.83 1.74 1.65 1.57 1.48 1.39 1.31 1.20 1.11 1.03 0.94
8 1.98 1.89 1.80 1.70 1.61 1.51 1.42 1.30 1.21 1.12 1.02
10 2.14 2.04 1.94 1.84 1.73 1.63 1.53 1.41 1.31 1.20 1.10
11 2.32 2.21 2.10 1.99 1.88 1.77 1.66 1.52 1.41 1.30 1.19
12 2.53 2.41 2.29 2.17 2.05 1.93 1.81 1.66 1.54 1.42 1.30
13 2.72 2.59 2.46 2.33 2.20 2.07 1.94 1.79 1.66 1.53 1.40
14 2.94 2.80 2.66 2.52 2.38 2.24 2.10 1.93 1.79 1.65 1.51
15 3.23 3.08 2.93 2.77 2.62 2.46 2.31 2.13 1.97 1.82 1.66
16 3.56 3.39 3.22 3.05 2.88 2.71 2.54 2.34 2.17 2.00 1.83
17 3.93 3.74 3.55 3.37 3.18 2.99 2.81 2.58 2.39 2.21 2.02
18 4.29 4.08 3.89 3.68 3.48 3.27 3.07 2.82 2.62 2.41 2.21
19 4.68 4.46 4.24 4.01 3.79 3.57 3.35 3.08 2.85 2.63 2.41
20 5.19 4.94 4.69 4.45 4.20 3.95 3.71 3.41 3.16 2.91 2.67
21 5.76 5.49 5.22 4.94 4.67 4.39 4.12 3.79 3.51 3.24 2.96
22 6.50 6.19 5.88 5.57 5.26 4.95 4.64 4.27 3.96 3.65 3.34
23 7.28 6.93 6.58 6.24 5.89 5.54 5.20 4.78 4.44 4.09 3.74
24 8.43 8.03 7.63 7.23 6.83 6.42 6.02 5.54 5.14 4.74 4,34
25 10.37 9.88 9.38 8.89 8.40 7.90 7.41 6.82 6.32 5.83 5.34
26 12.74 12.13 11.52 10.92 10.31 9.70 S.10 8.37 7.76 7.16 6.55
Symbol 1989 & Prior
1 0.15
2 0.17
3 0.24
4 0.29
5 0.34
6 0.44
7 0.54
8 0.64
10 0.81
11 0.98
12 1.15
13 1.35
14 1.59
15 1.82
16 2.33
17 2.80
18 3.34
19 3.99
20 4.73
21 6.55



NORTH CAROLINA
SYMBOL RELATIVITIES - PHYSICAL DAMAGE COVERAGES
COLLISION

Model Year

Symbol 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998-19390
1 0.92 0.88 0.84 0.79 0.75 0.70 0.63 0.58 0.53 0.48 0.43
2 1.05 1.00 0.95 0.90 0.85 0.79 0.72 0.66 0.60 0.54 0.49
3 1.22 1.16 1.10 1.04 0.99 0.92 0.84 0.77 0.70 0.63 0.57
4 1.32 1.26 1.20 1.13 1.07 1.00 0.91 0.83 0.76 0.68 0.62
5 1.41 1.34 1.27 1.21 1.14 1.06 0.96 0.88 0.80 0.72 0.66
6 1.48 1.41 1.34 1.27 1.20 1.11 1.02 0.93 0.85 0.76 0.69
7 1.54 1.47 1.40 1.32 1.25 1.16 1.06 0.97 0.88 0.79 0.72
8 1.61 1.53 1.45 1.38 1.30 1.21 1.10 1.01 0.92 0.83 0.75
10 1.71 1.63 1.55 1.47 1.39 1.29 1.17 1.08 0.98 0.88 0.80
11 1.80 1.71 1.62 1.54 1.45 1.35 1.23 1.13 1.03 0.92 0.84
12 1.85 1.76 1.67 1.58 1.50 1.39 1.27 1.16 1.06 0.95 0.86
13 1.92 1.83 1.74 1.65 1.56 1.45 1.32 1.21 1.10 0.99 0.90
14 2.05 1.95 1.85 1.76 1.66 1.54 1.40 1.29 1.17 1.05 0.96
15 2.15 2.05 1.95 1.85 1.74 1.62 1.48 1.35 1.23 1.11 1.00
le6 2.24 2.13 2.02 1.92 1.81 1.68 1.53 1.41 1.28 1.15 1.04
17 2.32 2.21 2.10 1.99 1.88 1.75 1.59 1.46 1.33 1.19 1.08
18 2.45 2.33 2.21 2,10 1.98 1.84 1.68 1.54 1.40 1.26 1.14
19 2.55 2,43 2.31 2.19 2.07 1.92 1.75 1.60 1.46 1.31 1.19
20 2.64 2.51 2.38 2.26 2.13 1.98 1.81 1.66 1.51 1.36 1.23
21 2.74 2.61 2.48 2.35 2.22 2.06 1.88 1.72 1.57 1.41 1.28
22 2.89 2.75 2.6l 2.48 2.34 2.17 1.98 1.82 1.65 1.49 1.35
23 3.00 2.86 2.72 2.57 2.43 2.26 2.06 1.89 1.72 1.54 1.40
24 3.14 2.99 2.84 2.69 2.54 2.36 2.15 1.97 1.79 1.61 1.47
25 3.39 3.23 3.07 2.91 2.75 2.55 2.33 2.13 1.94 1.74 1.58
26 3.68 3.50 3.33 3.15 2.98 2.77 2.52 2.31 2.10 1.89 1.72

Symbol 1989 & Prior
1 0.21
2 0.25
3 0.31
4 0.35
5 0.41
6 0.45
7 0.49
8 0.59
10 0.68
11 0.74
12 0.82
13 0.88
14 0.98
15 1.06
16 1.17
17 1.24
i8 1.35
19 1.43
20 1.51
21 1.72



Memorandum - North Carolina Personal Auto Manual
Matter underlined is new; matter in brackets [ ] is deleted.

14.

MISCELLANEQUS COVERAGES

A.

1.

a.

Uninsured Motorists Coverage ONLY
Basic Limits

Basic Limits of Uninsured Motorists Coverage are $30,000/60,000
Bodily Injury and $25,000 Property Damage. Property Damage
Uninsured Motorists Coverage is subject to an exclusion of the first
$100 of damage.

[e)}

Rate - Single Car Policy $[17]1 16
Multi-Car Policy ${40] 38

These rates are not subject to modification under the provisions of

any rating plan or other manual rule.

Increased Limits
Increased limits of Uninsured Motorists coverage may be afforded.
Property Damage limits may not exceed the Property Damage limit

afforded by the policy.

Uninsured Motorists Coverage is available at the following limits
with rates per policy shown:

B.I. Limits P.D. Limits
Single Car Multi-Car Single Car Multi-Car
Policy Policy Policy Policy

$ 30/60 $ [15] 14 $ [35] 33 $ 25 § 2 $ 5

50/100 16 38 50 3 7

100/200 fis] 19 [42] 45 100 4 9

100/300 [19] 20 [45) 47 250 6 14

300/300 [22] 25 [52] 59 500 8 19

250/500 [24] 28 [57] 66 750 10 24

500/500 [25] 29 [59] 68 1,000 11 26
500/1,000 [27] 32 [64] 76
1,000/1,000 [28] 34 [66] 80



Memorandum ~ North Carolina Personal Auto Manual
Matter underlined is new; matter in brackets [ ] is deleted.

14. MISCELLANEOUS COVERAGES (Cont’d)

B. Combined Uninsured/Underinsured Motorists Coverége
1. b. Rates

Combined Uninsured/Underinsured Motorists coverage is available at
the following limits with rates per policy shown:

B.I. Limits P.D. Limits
Single Car Multi-Car Single Car Multi-Car
Policy Policy Policy Policy
$ 50/100 $ [20} 22 $ (471 52 $ 25 s 2 $ 5
100/200 (34] 45 (80] 106 50 3 7
100/300 [41) 56 {971 132 100 4 9
300/300 [55] 18 [130] 184 250 6 14
250/500 [65] 94 [154] 222 500 8 19
500/500 [88) 131 [208] 309 750 10 24
500/1,000 [99] 149 [234] 352 1,000 11 26
1,000/1,000 [111] 169 [262] 398

|
|



Memorandum - North Carolina Personal Auto Manual
Matter underlined is new; matter in brackets [ ] is deleted.

14. MISCELLANEOUS COVERAGES (Cont’d)

C. Deductible Insurance
1. Deductible Liability Insurance is not available for vehicles
classified and rated in accordance with the rules of this
manual.
2. Collision Deductibles For Which No Premiums Are Shown
$25 Deduct. (071) - Charge 150% of the $50 Deduct.
Collision Premium
$200 Deduct. (073) - Charge 97% of the $100 Deduct.
Collision Premium
$250 Deduct. (076) - Charge 95% of the $100 Deduct.
Collision Premium
$500 Deduct. (077) - Charge 88% of the $100 Deduct.

$1,000 Deduct. (078)

Collision Premium

Charge [75%] 77% of the $100 Deduct.

Collision Premium

3. Comprehensive Deductibles For Which No Premiums

$100 Deduct. (010)

$250 Deduct. (055)

$500 Deduct. (726)

$1,000 Deduct. (727)

4, Theft - $50 Deductible

(Remainder of rule is unchanged.)

Charge 90% of the Full
Comprehensive Premium

Charge 77% of the Full
Comprehensive Premium

Charge 60% of the Full
Comprehensive Premium

Charge 50% of the Full
Comprehensive Premium

- Charge 75% of the Full
rate.

Are Shown

Coverage

Coverage

Coverage

Coverage

Coverage Theft



Memorandum -~ North Carolina Personal Auto Manual
Matter underlined is new; matter in brackets [ ] is deleted.

18. INCREASED LIMITS

B. 30/60 Split Limit Bodily Injury Liability Increased Limits Table

Bpplicable to 30/60 Split Limit Bodily Injury Liability Rates Only:

Total
Limits Factor
$ 30/60 1.00
50/100 [1.15] 1.23
100/100 [1.27) 1.41
100/200 [1.33]) 1.51
100/300 [1.35] 1.54
300/300 [1.54] 1.83
250/500 [1.57]) 1.88
500/1, 000 [1.73] 2.12
1,000/1,000 [1.83] 2.28
1,000/2,000 [1.88] 2.35

(Remainder of rule is unchanged.)



Memorandum - North Carolina Personal Auto Manual
Matter underlined is new; matter in brackets [ ] is deleted.

19.

MISCELLANEOUS TYPES (Cont'd)

B.

Motorcycles, Motorscooters, Motorbikes, Mopeds and Other Similar
Motor Vehicles Not Used for Commercial Purposes.

LIABILITY COVERAGES ONLY

1. Such vehicles with engine size of 499 cubic centimeters or less
shall be rated at [17%] 15% of the applicable private passenger
rate.

2. Such vehicles with engine size of 500 to 1249 cubic centimeters
shall be rated at [28%] 25% of the applicable private passenger
rate.

3. Such vehicles with engine size of 1250 to 1499 cubic

centimeters shall be rated at [38%] 34% of the applicable
private passenger rate.

4. Such vehicles with engine size of 1500 or more cubic
centimeters shall be rated at [50%] 45% of the applicable
private passenger rate.

MEDICAL PAYMENTS COVERAGES ONLY

1. Such vehicles shall be rated at [46%] 36% of the private
passenger Medical Payments rate.

B-10 REVISED 3/10/06



Memorandum - North Carolina Personal Auto Manual
Matter underlined is new; matter in brackets [ ] is deleted.

19.

MISCELLANEQUS TYPES (Cont'd)

B.

Motorcycles, Motorscooters, Motorbikes, Mopeds and Other Similar
Motor Vehicles Not Used for Commercial Purposes.

LIABILITY COVERAGES ONLY

1. Such vehicles with engine size of 499 cubic centimeters or less
shall be rated at [17%] 15% of the applicable private passenger
rate.

2. Such vehicles with engine size of 500 to 1249 cubic centimeters
shall be rated at [28%] 25% of the applicable private passenger
rate.

3. Such vehicles with engine size of 1250 to 1499 cubic

centimeters shall be rated at [38%] 34% of the applicable
private passenger rate.

4. Such vehicles with engine size of 1500 or more cubic
centimeters shall be rated at [50%) 45% of the applicable
private passenger rate.

MEDICAL PAYMENTS COVERAGES ONLY

1. Such vehicles shall be rated at [46%] 43% of the private
passenger Medical Payments rate.




Matter underlined is new; matter in brackets [ ] is deleted.

PERSONAL AUTO MANUAL

NORTH CAROLINA

PRIMARY CLASSIFICATION RATING FACTORS

Pleasure Drive to or From Work Business Farm
Use Use Use
Less Than 10 or
10 Miles More Miles
Coverage (1) (1B) (1C) (3) (1AaF)
BI, PD and Med. Pay. 1.00 1.05 1.05 1.05 .80
Collision 1.00 1.10 1.10 1.10 .80
Comprehensive, Fire, 1.00 1.20 [1.25]1.20 [1.30]1.20 .85
Theft and C.A.C.

Add the following rating factors to the Primary Rating Factor

No Inexperienced Operator

Single or Multi-Car

Comprehensive, Fire,

Risk BI, PD and Med. Pay Collision Theft and CAC
Single Car Factor 0.00 Factor 0.00 Factor 0.00
Multi-Car Factor -0.35 Factor -0.30 Factor -0.10




Matter underlined is new; matter in brackets [ ] is deleted.

INEXPERIENCED OPERATOR
Single or
Multi-Car Bl, PD and Comprehensive
Risks Med. Pay. Collision Fire, Theft & CAC
Single Car Principal Operator Licensed For:
Less Than One Year Factor [+3.25] +3.50 Factor [+3.25] +3.40 Factor [+0.55] +0.70
Less Than Two Years Factor [+1.60] +1.75 Factor [+1.75] +1.90 Factor +0.55
Less Than Three Years Factor [+1.25] +1.30 Factor [+1.50] +1.65 Factor +0.55
Occasional Operator Licensed For:
Less Than One Year | Factor [+2.00] +1.90 Factor [+2.25] +2.10 Factor +0.20
Less Than Two Years Factor [+1.05] +0.90 Factor +1.10 Factor [+0.20[ +0.15
Less Than Three Years Factor [+0.85] +0.70 Factor [+0.90] +0.85 Factor [+0.20] +0.10
Principal Operator Licensed For:
Multi-Car Less Than One Year Factor [+2.90] +3.15 Factor [+2.95] +3.10 Factor [+0.45] +0.60

Less Than Two Years
Less Than Three Years

Factor [+1.25] +1.40
Factor [+0.90] +0.95

Factor [+1.45] +1.60
Factor [+1.20] +1.35

Factor +0.45
Factor +0.45

- Occasional Operator Licensed For:

Less Than One Year
Less Than Two Years
Less Than Three Years

Factor [+1.65] +1.55
Factor [+0.70] +0.55
Factor [+0.50] +0.35

Factor [+1.95] +1.80
Factor +0.80
Factor [+0.60] +0.55

Factor +0.10
Factor [+0.10] £0.05
Factor [+0.10] +0.00

B-12




Matter underlined is new; matter in brackets [ ] is deleted.

PERSONAL AUTO MANUAL
NORTH CAROLINA

PRIMARY CLASSIFICATION RATING FACTORS

(CONT'D)

SAFE DRIVER INSURANCE PLAN FACTORS AND CODES

Use the following rating factors to determine the Driving Record Surcharge Premlum as explained in the Safe

Driver Insurance Plan Rule.

Use the statistical code indicated for the Driving Record Sub-Classification.

Number of Driving Driving Record
Record Points Sub-Classification

0 0
1 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9
10 10
11 1"

12 or more 12

Statistical
Code

00
01
02
03
04
05
06
07
08
09
10
11

12

SDIP Rating
Factor

0.00
[0.25]0.45
[0.45]0.55
[0.60]0.65
[0.80]1.00
[1.05]1.40
[1.30]1.60
[1.60]1.90
[1.90]2.10
[2.25]2.50
[2.60]2.80
3.00

3.40

Vehicles Not Eligible for SDIP — Add the following rating factor to the otherwise applicable Combined Rating

Factor. Use the statistical code shown below.

Not Eligible | NE |

95

+0.10

B-13




SECTION C

SUPPORTING EXPERIENCE



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

LIABILITY COVERAGES

STATEWIDE RATE REVIEW

ACCIDENT YEAR ENDED 12/31/2004

4]1] Tiability Business

‘Incurred Claims

Reported Incurred Losses and Allocated
Loss Adjustment Expense (a)
Loss Development Factor (b)
Developed Losses and ALAE (1)x(2)
Unallocated Loss Adjustment
Expense Factor (See page H-687)
Unallocated Loss Adjustment Expense
General and Other Acquisition Expenses
(a)
(a)
Claim Development Factor (d)

Developed Claims (9)x(10)

Average Annual Change in Losses and ALAE

{3)x(4)
(c)
Earned Exposures

(See page D-9)
Average Annual Change in Expenses (See page D-8)
Years of Trend - Losses and ALAE (e)
Years of Trend - ULAE (f)
Years of Trend - G & OA Expenses
Losses and ALAE (e)
ULAE (f)
Losses and LAE per exposure [{(16)+(17)1/(T)]
(g)
Fixed Expenses per exposure [(19)/(7)]
Projected Loss, LAE and Expenses Per Exposure [(18)+(20)]1
Percentage Dividends (h)
Permissible Loss, LAE and G & OA Expense
Ratio (See page D-20)
Adjustment Factor for Increase in MVR Fee (1)
Premium Required per exposure [((21)/((23)-(22)))*(24))]
Distributional Adjustment Factor (j)
Required 30/60/25 Base Class Premium [(25)/(26)]
Indicated Total Limits Change {(See Section G)
Required 30/60/25 Base Class Premium
[(27)x(1.0+(28))]

(g)
Projected
Projected
Projected
Projected G & OA Expenses

Projected

30/60
Bodily Injury

$25,000
Property Dam.

All Carriers

Total Limits

Med. Pay.

539,749,128 539,617,734

1.017
548,791,235

1.096
581,565,044

0.126
69,147,696
127,780,147

0.113
66,846,850
131,183,687

6,263,630 6,263,630
98,814 238,326
0.944 1.004
93,280 240,283
1.7% 0.0%
3.7% 3.7%
3.03 3.03
3.03 3.03
2.75 2.75
622,326,426 548,791,235
74,601,085 77,168,829
111.27 99.94
144,957,974 141,197,062
23.14 22.54
134.41 122.48
0.0% 0.0%
0.803 0.803
1.0058 1.0058
168.36 153.41
0.886 0.888
190.02 172.76
-0.3%
190.02 172.24

REVISED 3/10/06

84,735,386

1.085
92,785,248

0.113
10,484,733
16,840,033

4,657,031
56,926
1.025
58,349

0.9%

3.7%

3.03

3.03

2.75
95,383,235
11,700, 962
22.99
18,608,236
4.00
26.99

0.0%

0.803

1.0058
33.81

1.463
23.11

23.11



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

LIABILITY COVERAGES

STATEWIDE RATE REVIEW

ACCIDENT YEAR ENDED 12/31/2004

All TLiability Business

(1)

(2)
(3)
(4)

(5)
(6)
(7)
(8)
(9)
(10)
(11)

(12)
(13}
(14)
(15)
(16)
(17)
(18)
(19)
(20)
(21)
(22)
(23)

(24)
(25)
(26)
(27)
(28)
(29)

Reported Incurred Losses and Allocated
(a)

Loss Development Factor (b)
Developed Losses and ALAE (1)x(2)
Unallocated Loss Adjustment

(See page H-687)
Unallocated Loss Adjustment Expense

Loss Adjustment Expense

Expense Factor
(3)x(4)
General and Other Acquisition Expenses (c)
(a)
(a)

Claim Development Factor

Earned Exposures
Incurred Claims
(d)

(9)x(10)

Average Annual Change in Losses and ALAE

Developed Claims

(See page D-9)
Average BAnnual Change in Expenses
Years of Trend - Losses and ALAE
Years of Trend - ULAE (f)
Years of Trend - G & OA Expenses (g)
Losses and ALAE (e)
Projected ULAE (f)
Projected Losses and LAE per exposure [[(16)+(17)]1/(7)]
G & OA Expenses (g)
Fixed Expenses per exposure [(19)/(7)]
Loss, LAE and Expenses Per Exposure [(18)+(20)]
Percentage Dividends (h)
LAE and G & OA Expense
(See page D-20)

(See page D-8)
(e}

Projected

Projected
Projected
Projected

Permissible Loss,
Ratio
Adjustment Factor for Increase in MVR Fee (i)

Premium Required per exposure [((21)/((23)-(22)))*(24))]
Distributional Adjustment Factor (j)

Required 30/60/25 Base Class Premium [(25)/(26)]
Indicated Total Limits Change
Required 30/60/25 Base Class Premium

[(27)x(1.0+(28))]

(See Section G)

All Carriers

30/60 $25,000 Total Limits

Bodily Injury Property Dam. Med. Pay.
539,749,128 539,617,734 84,735,386
1.096 1.017 1.095
591,565,044 548,791,235 92,785,248
0.113 0.126 0.113

66,846,850
131,183,687
6,263,630
98,814
0.944
93,280

1.7%
3.7%
3.03
3.03
2.75
622,326,426
74,601,085
111.27
144,957,974
23.14
134.41
0.0%
0.803

1.0058
168.36
0.886
190.02

190.02

69,147,696
127,780,147
6,263,630
239,326
1.004
240,283

0.0%
3.7%

3.03

3.03

2.75
548,791,235
77,168,829
99,94
141,197,062
22.54

122.48
0.0%

0.803

1.0058
153.41

0.888

172.76
-0.3%
172.24

10,484,733
21,492,341
4,657,031
56,926
1.025
58,349

0.9%

3.7%
3.03
3.03
2.75
95,383,235
11,700,962
22.99
23,749,037
5.10

28.09

0.0%
0.803

1.0058
35.18

1.865
18.86

18.86



(b)

(c)

(d)

(e)

(g)

(h)

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

STATEWIDE RATE REVIEW
ACCIDENT YEAR ENDED 12/31/2004

Based on the statistical plan data reported by member companies. Data
includes both voluntary and ceded business.

Loss development factors are based on three-year averages through 63 months of
development for Bodily Injury, Property Damage and Medical Payments. For Bodily
Injury, the threé year average excluding the latest 15-27 month link ratio was
used. See pages D-14, D-15, and D-16.

The general expenses and other acquisition expenses have been calculated to be
6.4% and 8.9%, respectively, of the combined Voluntary and Ceded collected
earned premium, and 5.9% and 8.3%, respectively, of the Voluntary and Ceded
manual earned premium. These expenses are then allocated between the Voluntary
and Ceded business based on the Voluntary and Ceded premium distribution. See
RB-4 and page H-687.

Claim development factors are to 63 months for Bodily Injury, Property Damage,
and Medical Payments. See pages D-17, D-18, and D-19.

Projected losses and allocated loss adjustment expenses =

(13)
[(3) x (1 + (11)) 1, where (13} = the number of years of projection from the
average date of accident to 7/12/2007.

Projected unallocated loss adjustment expenses =

(14)
[{(5) x (1 + (12)) ], where (14) = the number of years of projection from
7/1/2004 to 7/12/2007.

Projected general and other acquisition expenses =

(15)
[(6) x (1 + (12)) ], where (15) = the number of years of projection from
7/1/2004 to 4/1/2007.

Selected value.

Estimated premium effect of increase in MVR fees from $5 to $8, effective
10/1/2005.

Distributional adjustment factor = Average Rate / Base Rate. See
pages C-19 - C-21.



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

LIABILITY COVERAGES

STATEWIDE RATE REVIEW

ACCIDENT YEAR ENDED 12/31/2003

all Tiability Business
(1) Reported Incurred Losses and Allocated

Loss Adjustment Expense (a)
(2) Loss Development Factor (b)
(3) Developed Losses and ALAE (1)x(2)
(4) Unallocated Loss Adjustment

Expense Factor (See page H-687)
(5) Unallocated Loss Adjustment Expense (3)x(4)
(6) General and Other Acquisition Expenses (c)
(7) Earned Exposures (a)
(8) Incurred Claims (a)
(9) Claim Development Factor ({(d)
(10) Developed Claims (9)x(10)
(11) Average Annual Change in Losses and ALAE

(See page D-9)

(17 Average Annual Change in Expenses (See page D-8)
L Years of Trend - Losses and ALAE (e)
(14) Years of Trend - ULAE (f)
(15) Years of Trend - G & OA Expenses (g)
(16) Projected Losses and ALARE (e)
(17) Projected ULAE (f)
(18) Projected Losses and LAE per exposure [{(16)+(1)31/(N) ]
(19) Projected G & OA Expenses (g)
(20) Projected Fizxed Expenses per exposure [(19)/(7)]
(21) Projected Loss, .LAE and Expenses Per Exposure [(18)+(20)]}
(22) Percentage Dividends (h)
(23) Permissible Loss, LAE and G & OA Expense

Ratio (See page D-20)
(24) Adjustment Factor for Increase in MVR Fee (i)
(25) Premium Required per exposure [((21)/((23)-(22)))*(24))]

C-3

30/60

Bodily Inijury

559,631,247

1.041
582,576,128

0.119
69,326,559
116,558,211
6,074,406
94,586
0.982
92,883

1.0%

3.7%
4.03
4.03
3.75
606,461,749
80,280,155
113.05
133,575,710
21.99

135.04

0.0%
0.804

1.0058
168.93

$25,000

Property Dam.

All Carriers

Total Limits
Med. Pay.

545,744,548

1.001
546,2590,293

0.128
69,925,158
121,986,111
6,074,406
236,797
0.998
236,323

-0.6%
3.7%

4.03

4.03

3.75
533,179,326
80,973,333
101.10
139,796,083
23.01

124.11
0.0%

0.804

1.0058
155.26

REVISED 3/10/06

89,645,200

1.030
92,334,556

0.119
10,987,812
14,516,795

4,534,565
60,002
1.009
60,542

0.2%

3.7%
4.03
4.03
3.75
83,073,232
12,723,886
23.33
16,636,247
3.67

27.00

0.0%
0.804

1.0058
33.78



All

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

LIABILITY COVERAGES

STATEWIDE RATE REVIEW

ACCIDENT YEAR ENDED 12/31/2003

Liability Business

30/60

Bodily Injury

$25,000

Property Dam.

All Carriers

Total Limits
Med. Pay.

(1) Reported Incurred Losses and Allocated 559,631,247 545,744,548 89,645,200

Loss Adjustment Expense (a)
(2) Loss Development Factor (b) 1.041 1.001 1.030
(3) Developed Losses and ALAE (1)x(2) 582,576,128 546,290,293 92,334,556
(4) Unallocated Loss Adjustment

Expense Factor (See page H-687) 0.119 0.128 0.119
(5) Unallocated Loss Adjustment Expense (3)x(4) 69,326,559 69,925,158 10,987,812
(6) General and Other Acquisition Expenses (c) 116,558,211 121,986,111 18,273,395
(7) Earned Exposures (a) 6,074,406 6,074,406 4,534,565
(8) Incurred Claims (a) 94,586 236,797 60,002
(9) Claim Development Factor (d) 0.982 0.998 1.009
(10) Developed Claims (9)x(10) 92,883 236,323 60,542
(11) Average Annual Change in Losses and ALAE

(See page D-9) 1.0% -0.6% 0.2%

(12) Average Annual Change in Expenses (See page D-8) 3.7% 3.7% 3.7%
{13) Years of Trend =~ losses and ALAE (e) 403 403 403
(14) Years of Trend ~ ULAE (f) 4.03 4.03 4.03
(15) Years of Trend - G & OA Expenses (q) 3.75 3.75 3.75
(16) Projected Losses and ALAE (e) 606,461,749 533,179,326 93,073,232
(17) Projected ULAE (f) 80,280,155 80,973,333 12,723,886
(18) Projected Losses and LAE per exposure [[(16)+(17)]/(7})] 113.05 101.10 23.33
(19) Projected G & OA Expenses (g) 133,575,710 139,796,083 20,941,311
(20) Projected Fixed Expenses per exposure [(19)/(7)] 21.99 23.01 4.62
(21) Projected Loss, LAE and Expenses Per Exposure [(18)+(20)] 135.04 124.11 27.95
(22) Percentage Dividends (h) 0.0% 0.0% 0.0%
(23) Permissible Loss, LAE and G & OA Expense 0.804 0.804 0.804

Ratio (See page D-20)
(24) Adjustment Factor for Increase in MVR Fee (i) 1.0058 1.0058 1.0058
(25) Premium Required per exposure [((21)/{{23)-(22)))*(24))] 168.93 155.26 34.97



(h)

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

STATEWIDE RATE REVIEW
ACCIDENT YEAR ENDED 12/31/2003

Based on the statistical plan data reported by member companies. Data
includes both voluntary and ceded business.

Loss development factors are based on three-year averages through 63 months of
development for Bodily Injury, Property Damage and Medical Payments. For Bodily
Injury, the three year average excluding the latest 15-27 month link ratio was
used. See pages D-14, D-15, and D-16.

The general expenses and other acquisition expenses have been calculated to be
6.1% and 8.6%, respectively, of the combined Voluntary and Ceded collected
earned premium, and 5.6% and 7.8%, respectively, of the Voluntary and Ceded
manual earned premium. These expenses are then allocated between the Voluntary
and Ceded business based on the Voluntary and Ceded premium distribution. See
RB-4 and page H-687.

Claim development factors are to 63 months for Bodily Injury, Property Damage,
and Medical Payments. See pages D-17, D-18, and D-19.

Projected losses and allocated loss adjustment expenses =

(13)
[(3) x (1 + (11}) ], where (13) = the number of years of projection from the
average date of accident to 7/12/2007.

Projected unallocated léss adjustment expenses =

. (14)

[(5) x (1 + (12})) ], where (14) = the number of years of projection from
7/1/2003 to 7/12/2007.

Projected general and other acquisition expenses =

{15)
[(6) x (1 + (12)) ], where (15) = the number of years of projection from
7/1/2003 to 4/1/2007.

Selected wvalue.

Estimated premium effect of increase in MVR fees from $5 to $8, effective
10/1/2005.



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

LIABILITY COVERAGES

STATEWIDE RATE REVIEW

ACCIDENT YEAR ENDED 12/31/2002

a1l Tiabilityv Business

(1)

(2)
(3)
(4)

(3)
(6)
(7
(8)
(9)
(10)
(11)

(123
\

(14)
(15)
(16)
(17)
(18)
(19)
(20)
(21)
(22)
(23)

(24)
(25)

Reported Incurred Losses and Allocated
Loss Adjustment Expense (a)
Loss Development Factor (b)
Developed Losses and ALAE (1)x(2)
Unallocated Loss Adjustment
Expense Factor (See page H-687)
Unallocated Loss Adjustment Expense
General and Other Acquisition Expenses
(a)
Incurred Claims (a)
Claim Development Factor (d)

Developed Claims (9)x(10)

Average Annual Change in Losses and ALAE

(3yx(4)
(c)
Earned Exposures

(See page D-9)

Average Annual Change in Expenses (See page D-8)

Years of Trend - Losses and ALRE (e)

Years of Trend - ULAE (f)

Years of Trend - G & OR Expenses (g)

Projected Losses and ALAE (e)

Projected ULAE (f)

Projected Losses and LAE per exposure [[(16)+(17)]1/(7)])

G & OA Expenses (g)
Fixed Expenses per exposure [(19)/(7)]

LAE and Expenses Per Exposure [(18)+(20)]
Percentage Dividends (h)

Permissible Loss, LAE and G & OA Expense
Ratio (See page D-20)

Adjustment Factor for Increase in MVR Fee

Projected
Projected

Projected Loss,

(1)
Premium Required per exposure [((21)/((23)-(22)))*(24))]

30/60

Bodily Injury

549,157,153

1.017
558,492,825

0.134
74,838,039
108,586,074
5,944,190
92,656
0.991
91,822

0.7%

3.7%

5.03

5.03

4.75
578,598,567
89,880,485
112.46
129,000, 256
21.70
134.16

0.0%

0.800

1.0058
168.67

REVISED 3/10/06

$25,000

Property Dam.

All Carriers

Total Limits
Med. Pay.

528,623,030

1.001
530,152,653

0.114
60,437,402
105,073,895
5,944,190
226,751
1.000
226,751

-0.5%
3.7%

5.03

5.03

4.75
516,898,837
72,585,320
99.17
124,827,787
21.00

120.17
0.0%

0.800

1.0058
151.08

89,107,572

1.012
90,176,863

0.134
12,083,700
12,762,448

4,442,149
62,180
'1.003
62,367

-0.4%

3.7%
5.03
5.03
4.75
88,373,326
14,512,524
23.16
15,161,788
3.41

26.57

0.0%
0.800

1.0058
33.41



All

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

LIABILITY COVERAGES

STATEWIDE RATE REVIEW

ACCIDENT YEAR ENDED 12/31/2002

(1)

(2)
(3)
(4)

(5)
(6)
(7)
(8)
(9)
(10}
(11)

(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)
(20)
(21)
(22)
(23}

(24)
(25)

Liability Business

Reported Incurred Losses and Allocated
(a)

Loss Development Factor (b)

Developed Losses and ALAE (1)x(2)
Unallocated Loss Adjustment

Loss Adjustment Expense

Expense Factor (See page H-687)
Unallocated Loss Adjustment Expense

General and Other Acquisition Expenses

(3)x(4)
(¢}
Earned Exposures (a)

Incurred Claims (a)

Claim Development Factor (d)

(9)x(10)

Average Annual Change in Losses and ALAE

Developed Claims

(See page D-9)
Average Annual Change in Expenses (See page D-8)
Years of Trend - Losses and ALAE (e)
Years of Trend - ULAE (f)

Years of Trend - G & OA Expenses (g)

Projected Losses and ALAE (e)

Projected ULAE (f)

Projected Losses and LAE per exposure {[(16)+(17)]1/(7)]
Projected G & OA Expenses (g)

Fixed Expenses per exposure [(19)/(7)]

LAE and Expenses Per Exposure [(18)}+(20)]
Percentage Dividends (h)

LAE and G & OA Expense

Ratio (See page D-20)

Adjustment Factor for Increase in MVR Fee (i)

Premium Required per exposure [((21)/((23)-(22)))*(24)})]

Projected

Projected Loss,

Permissible Loss,

30/60

$25,000

Bodily Injury Property Dam.

All Carriers

Total Limits
Med. Pay.

549,157,153

1.017
558,492,825

0.134
74,838,039
108,586,074
5,944,190
92,656
0.991
91,822

0.7%

3.7%
5.03
5.03
4.75
578,598,567
89,880,485
112.46
129,000,256
21.70

134.16

0.0%
0.800

1.0058
168.67

529,623,030

1.001
530,152, 653

0.114
60,437,402
105,073,895
5,944,190
226,751
1.000
226,751

-0.5%

3.7%
5.03
5.03
4.75
516,898,837
72,585,320
99.17
124,827,787
21.00

120.17

0.0%
0.800

1.0058

151.08

89,107,572

1.012
90,176,863

0.134
12,083,700
15,780,845

4,442,149
62,180
1.003
62,367

-0.4%

3.7%
5.03
5.03
4.75
88,373,326
14,512,524
23.16
18,747,644
4.22

27.38

0.0%
0.800

1.0058
34.42



(a)

(c)

(e)

3

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

STATEWIDE RATE REVIEW
ACCIDENT YEAR ENDED 12/31/2002

Based on the statistical plan data reported by member companies. Data
includes both voluntary and ceded business.

Loss development factors are based on three-year averages through 63 months of
development for Bodily Injury, Property Damage and Medical Payments. For Bodily
Injury, the three year average excluding the latest 15-27 month link ratio was
used. See pages D-14, D-15, and D-16.

The general expenses and other acquisition expenses have been calculated to be
6.5% and 8.1%, respectively, of the combined Voluntary and Ceded collected
earned premium, and 5.9% and 7.3%, respectively, of the Voluntary and Ceded
manual earned premium. These expenses are then allocated between the Voluntary
and Ceded business based on the Voluntary and Ceded premium distribution. See
RB-4 and page H-687.

Claim development factors are to 63 months for Bodily Injury, Property Damage,
and Medical Payments. See pages D-17, D-18, and D-19.

Projected losses and allocated loss adjustment expenses =

(13)
[(3) x (1 + (11)) ], where (13) = the number of years of projection from the
average date of accident to 7/12/2007.

Projected unallocated loss adjustment expenses =

(14)
[(5) x (1 + (12)) 1, where (14) = the number of years of projection from
7/1/2002 to 7/12/2007.

Projected general and other acquisition expenses =

(15)
[(6) x (1 + (12)) ], where (15) = the number of years of projection from
7/1/2002 to 4/1/2007.

Selected value.

Estimated premium effect of increase in MVR fees from $5 to $8, effective
*0/1/2005.



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

PHYSICAL DAMAGE COVERAGES

STATEWIDE RATE REVIEW
CALENDAR YEAR ENDED 12/31/2004

Reported Paid Losses Excl. Excess W&W (c) (See RB-8)
Excess Wind and Water Factor (See page D-13)

Loss Adjustment Expense Factor (See page D-23)

General and Other Acquisition Expenses (e)

Average Annual Change in Expenses (See page D-8)

Projected Losses and LAE per exposure [[(15)+{16)1/(7)]

Projected Fixed Expenses per exposure [(18)/(7}]
Projected Loss, LAE and Fixed Expenses per exposure

Permissible Loss, LAE and G & OA Expense Ratio

Adjustment Factor for Increase in MVR Fee (J)

Premium Required per exposure [((20)/((22)-(21)))x(23)]
Model Year Trend Factor (See page H-682)

Symbol Trend Factor (k) (See pages H-683,684)
Distributional Adjustment Factor (1) (See pages C-22,23)
Required Base Class Premium - Model Year 2006

all Physical Damage Business
(1)
(2) Paid to Incurred Factor (See RB-7)
(3)
(4) Incurred Losses (1)x(2)x(3)
(5)
(6) Loss Adjustment Expense (4)x(5)
(7) Earned Exposures (c)
(8) Paid Claims (c) (d)
(9)
(10) Average Annual Change in Losses
(See page D-9)
(11)
(12) Years of Trend - Losses (f)
(13) Years of Trend - LAE (g)
(14) Years of Trend - G & OA Expenses (h)
(15) Projected Losses (f)
(16) Projected LAE (q)
(17)
(18) Projected G & OA Expenses (h)
(19)
(20)
[(17)+(19)]
(21) Percentage Dividends (i)
22)
(See page D-20)
(23)
(24)
(25)
(26)
(27)
(28)
[(23)/1(24)x(25)x(26)]]
(29) Factor for Change in Model Year Base
(30)

Required Base Class Premium - Model Year 2007
[(28)x(29)]

Comprehensive (a)

247,489,860
0.997
1.064

262,539,223
0.152

39,905,962
4,448,743
301,693
61,435,780
-2.0%

3.7%
3.03
3.03
2.75
247,049,409
44,535,054
65.54
67,886,537
15.26
80.80

o
o
o

0.784
1.0058
103.66

1.056

1.046

1.826

51.39

1.050
53.96

Collision (b)

582,209,348

0.997
580,462,720

0.152
88,230,333
4,148,123
209,435
135,211,985
-1.1%

3.7%
3.03
3.03
2.75
561,307,450
98,465,052
159.05
149,408,243
36.02
195.07

o
o
a®

0.784
1.0058
250.26

1.064

1.031

1.107
206.08

1.050
216.38



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
PHYSICAL DAMAGE COVERAGES

STATEWIDE RATE REVIEW
CALENDAR YEAR ENDED 12/31/2004

Comprehensive Coverage includes Full Coverage Comprehensive, $50 Deductible,
$100 Deductible, $250 Deductible, $500 Deductible, and $1000 Deductible
Comprehensive.

Collision Coverage includes $50 Deductible, $100 Deductible, $200 Deductible,
$250 Deductible, $500 Deductible, and $1000 Deductible Collision.

Based on the statistical plan data reported by member companies. Data includes
both standard and consent to rate business.

Claims by Deductible:

Comprehensive Collision

Full Coverage 129,090 $50 Deductible 1,309
550 Deductible 22,175 $100 Deductible 18,714
$100 Deductible 99,128 $200 Deductible 2,929
$250 Deductible 30,785 $250 Deductible 100,464
$500 Deductible 19,486 $500 Deductible 82,377
$1000 Deductible 1,029 $1000 Deductible 3,642

General expenses and other acquisition expenses have been calculated to
be 5.1% and 8.6%, respectively, of the Standard premium on a collected
level, and 5.2% and 4.9%, respectively, of the Consent to Rate premium
on a collected level. See exhibit RB-4 and pages H-688-H-689.

(12)
Projected losses = [(4) x (1+(10}) ] ) where (12) = number of
years of projection from 7/1/2004 to 7/12/2007.

(13)
Projected loss adjustment expenses = [(6) x (1+(11)) ] where (13) = number of
years of projection from 7/1/2004 to 7/12/2007.

(14)
Projected general and other acgquisition expenses = [(9) x (1+(11)) ]
where (14) = number of years of projection from 7/1/2004 to 4/1/2007.

Selected value.

Estimated premium effect of increase in MVR fees from $5 to $8, effective
10/1/2005.

Symbol trend factor is 1.5% per annum for Comprehensive, and 1.0% per annum for
Collision projected from 7/1/2004 to the prospective average date of earning, 7/12/2007.

3.03
Comprehensive: [(1+1.5%) ]
3.03
Collision: [(1+1.0%) ]

1 1.046

1 1.031

I

Distributional adjustment factor = Average Rate / Base Deductible Base Class Rate.
See pages C-22, C-23.



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
PHYSICAL DAMAGE COVERAGES

STATEWIDE RATE REVIEW
CALENDAR YEAR ENDED 12/31/2003

All Physical Damage Business

(23)
(24)

Reported Paid Losses Excl. Excess W&W (c) (See RB-8)
(See RB-7)

(See page D-13)

Paid to Incurred Factor
Excess Wind and Water Factor
Incurred Losses (1)x{(2)x(3)

Loss Adjustment Expense Factor
(4)x(5)

(See page D-24)
Loss Adjustment Expense
Earned Exposures (c)

{c) (d}
General and Other Acquisition Expenses (e)

Paid Claims

Average Annual Change in Losses
(See page D-9)
Average Annual Change in Expenses (See page D-8)
Years of Trend - Losses (f)
Years of Trend - LAE (g)
Years of Trend - G & OA Expenses (h)
Projected Losses (f)
Projected LAE (g)
Projected Losses and LAE per exposure [[{15)+(16)1/(7)]
Projected G & OA Expenses (h)
Projected Fixed Expenses per exposure [(18}/(7)]
Projected Loss, LAE and Fixed Expenses per exposure
[(17)+(19)]
Percentage Dividends (i)
Permissible Loss, LAE and G & OA Expense Ratio
(See page D-21)
Adjustment Factor for Increase in MVR Fee (j)
Premium Required per exposure [((20)/((22)-(21)))x(23)]

Comprehensive (a)

Cellision (b)

300,116,663
0.997
1.064

318,366,157
0.133

42,342,699
4,389,971
331,463
65,177,943
-3.8%

3.7%
4.03
4.03
3.75
272,203,064
49,032,845
73.17
74,693,923
17.01
90.18

(@]
(e}
oL

0.778
1.0058
116.58

599,676,590

0.997
597,877,560

0.133
79,517,715
4,094,340
217,165
133,195,673
-2.0%

3.7%

4.03

4.03

3.75
551,243,110
92,081,514
157.13

152, 642,241
37.28
194.41

o
o
oe

0.778
1.0058
251.33



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
PHYSICAL DAMAGE COVERAGES

STATEWIDE RATE REVIEW
CALENDAR YEAR ENDED 12/31/2003

(a) Comprehensive Coverage includes Full Coverage Comprehensive, $50 Deductible,

$100 Deductible, $250 Deductible, $500 Deductible, and $1000 Deductible
Comprehensive.

(b) Collision Coverage includes $50 Deductible, $100 Deductible, $200 Deductible,
$250- Deductible, $500 Deductible, and $1000 Deductible Collision.

{c) Based on the statistical plan data reported by member companies. Data includes
both standard and consent to rate business.

(d} Claims by Deductible:

Comprehensive Collision

Full Coverage 143,138 $50 Deductible 1,304
$50 Deductible 25,496 $100 Deductible 20,377
$100 Deductible 108,426 $200 Deductible 3,181
$250 Deductible 34,199 $250 Deductible 107,398
$500 Deductible 19,300 $500 Deductible 81, 662
$1000 Deductible 904 $1000 Deductible 3,233

(e) General expenses and other acquisition expenses have been calculated to
be 5.0% and 7.7%, respectively, of the Standard premium on a collected
level, and 5.0% and 4.7%, respectively, of the Consent to Rate premium
on a collected level. See exhibit RB-4 and pages H-688-H-689.

(12)
(f) Projected losses = [(4) x (1+(10)) ] ) where (12) = number of
years of projection from 7/1/2003 to 7/12/2007.

(13)
(g) Projected loss adjustment expenses = [(6) x (1+(11)}) ] where (13) = number of
years of projection from 7/1/2003 to 7/12/2007.
(14)
(h) Projected general and other acquisition expenses = [(9) x (1+(11)) ]

where (14) = number of years of projection from 7/1/2003 to 4/1/2007.
(1) Selected value.

(j) Estimated premium effect of increase in MVR fees from $5 to $8, effective
10/1/2005.



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
PHYSICAL DAMAGE COVERAGES

STATEWIDE RATE REVIEW
CALENDAR YEAR ENDED 12/31/2002

All Physical Damage Business

Comprehensive (a) Collision (b}
(1) Reported Paid Losses Excl. Excess W&W (c) (See RB-8) 261,259,509 575,617,263
(2) Paid to Incurred Factor (See RB-7) 1.023 1.023
(3) Excess Wind and Water Factor (See page D-13) 1.064 -
(4) Incurred Losses (1)x({2)x(3) 284,373,660 588,856,460
(5) Loss Adjustment Expense Factor (See page D-25) 0.165 0.165
(6) Loss Adjustment Expense (4)x(5) 46,921,654 97,161,316
(7) Earned Exposures (c) 4,286,140 4,007,723
(8) Paid Claims (c) (d) 308,303 213,691
(9) General and Other Acquisition Expenses (e) 61,887,370 123,861,929
(10) Average Annual Change in Losses -2.9% -1.1%
(See page D-9)
(11) Average Annual Change in Expenses (See page D-8) 3.7% 3.7%
(12) Years of Trend - Losses (f) 5.03 5.03
(13) Years of Trend - LAE (g) 5.03 5.03
(14) Years of Trend - G & OA Expenses (h) 4.75 4.75
(15) Projected Losses (f) 245,130,095 557,058,211
(16) Projected LAE (g) 56,352,906 116,690,741
(17) Projected Losses and LAE per exposure [[(15}+(16)]1/(7}] 70.34 168.11
(18) Projected G & OA Expenses (h) 73,522,196 147,147,972
(19) Projected Fixed Expenses per exposure [(18)/(7)] 17.15 36.72
(20) Projected Loss, LAE and Fixed Expenses per exposure 87.49 204.83
[(17)+(19)]

(21) Percentage Dividends (i) 0.0% 0.0%
(22) Permissible Loss, LAE and G & OA Expense Ratio

(See page D-22) 0.775 0.775
(23) Adjustment Factor for Increase in MVR Fee (J) 1.0058 1.0058
(24) Premium Required per exposure [((20)/((22)-(21)))x(23)] 113.55 265.83



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
PHYSICAL DAMAGE COVERAGES

STATEWIDE RATE REVIEW
CALENDAR YEAR ENDED 12/31/2002

(a) Comprehensive Coverage includes Full Coverage Comprehensive, $50 Deductible,

$100 Deductible, $250 Deductible, $500 Deductible, and $1000 Deductible
Comprehensive.

(b) Collision Coverage includes $50 Deductible, $100 Deductible, $200 Deductible,
$250 Deductible, $500 Deductible, and $1000 Deductible Collision.

(c) Based on the statistical plan data reported by member companies. Data includes
both standard and consent to rate business.

(d) Claims by Deductible:

Comprehensive Collision

Full Coverage 134,929 $50 Deductible 1,169
$50 Deductible 24,563 $100 Deductible 21,987
$100 Deductible 100,227 $200 Deductible 3,394
$250 Deductible 30,915 $250 Deductible 108,481
$500 Deductible 16,950 $500 Deductible 75,995
$1000 Deductible 719 $1000 Deductible 2,665

(e) General expenses and other acquisition expenses have been calculated to
be 5.3% and 8.0%, respectively, of the Standard premium on a collected
level, and 5.7% and 4.3%, respectively, of the Consent to Rate premium
on a collected level. See exhibit RB-4 and pages H-688-H-689.

(12)
(f) Projected losses = [(4) x (1+(10)) ] ) where (12) = number of
years of projection from 7/1/2002 to 7/12/2007.

{13)
(g) Projected loss adjustment expenses = [(6) x (1+(11)) ] where (13) = number of
years of projection from 7/1/2002 to 7/12/2007.
(14)
(h) Projected general and other acquisition expenses = [(9) x (1+(11)) ]

where (14) = number of years of projection from 7/1/2002 to 4/1/2007.
(i) Selected value.

(3) Estimated premium effect of increase in MVR fees from $5 to $8, effective
10/1/2005.



oo E 3

13

14

15

16

17
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26
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32

33
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41
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(1)
EARNED

CAR YEARS
YR. ENDED
12/31/2004

104,077
132,416
148,519
50,031
362,640
132,923
153,327
2,012,231
132,005
432,765
288,286
635,244
741,118
183, 545
98,858
72,209
82,785
55,873
430,128

6,248, 980

CALCULATION OF REVISED BASE RATES BY TERRITORY

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
BODILY INJURY LIABILITY

(2) (3) (4) (5)
30/60 BASE
LOSS COST DISTRIB. CLASS
3 YRS ENDED ADJUST. LOSS COST
12/31/2004 FACTOR (2)/(3) CRED
71.41 0.927 77.03 1.0
113.37 0.923 122.83 1.0
106.23 0.929 114.35 1.0
114.24 0.906 126.09 0.9
96.97 0.931 104.16 1.0
121.13 0.915 132.38 1.0
87.15 0.906 96.19 1.0
75.38 0.858 87.86 1.0
103.63 0.896 115.66 1.0
131.28 0.855 153.54 1.0
104.67 0.902 116.04 1.0
79.83 0.879 90.82 1.0
100.69 0.867 116.14 1.0
133.33 0.910 146.52 1.0
114.35 0.959 119.24 1.0
104.56 0.914 114.40 1.0
100.88 0.891 113.22 1.0
80.80 0.915 88.31 0.8
117.40 0.934 125.70 1.0
94.89 0.886 107.01

(6)
FORM.
BASE
CLASS

LOSS COsST

77.03

122.83

114.35

125.96

104.16

132.38

96.19

87.86

115.66

153.54

116.04

90.82

116.14

146.52

115.24

114.40

113.22

89.34

125.70

107.02

(7)
INDEX
(6) TO
STATE
0.720
1.148
1.068
1.177
0.973
1.237
0.899
0.821
1.081
1.435
1.084
0.849
1.085
1.369
1.114
1.069
1.058
0.835

1.175

(8) (9)
30/60
BASE

CLASS RATE

PRES. IND.
124 142
190 211
179 198
199 216
164 182
204 226
153 171
146 158
177 200
233 258
183 201
148 163
184 201
226 246
193 204
169 198
180 196
149 160
196 215



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
PROPERTY DAMAGE LIABILITY
CALCULATION OF REVISED BASE RATES BY TERRITORY

X oE A

13

14

15

16

17

18

24

25

26

31

32

33

40

41

43

47

51

52

SW

(1) (2) (3) (4) (5) (6) (7) (8) (9)
EARNED $25,000 BASE FORM. $25,000
CAR YEARS LOSS COST DISTRIB. CLASS BASE INDEX BASE
YR. ENDED 3 YRS ENDED ADJUST. LOSS COST CLASS (6) TO CLASS RATE
12/31/2004 12/31/2004 FACTOR (2)/(3) CRED LOSS COST  STATE PRES. IND.
104,077 90.66 0.927 97.80 1.0 97.80 0.977 158 166
132,416 113.22 0.923 122.67 1.0 122.67 1.226 194 202
148,519 109.76 0.929 118.15 1.0 118.15 1.181 191 196
50,031 105.63 0.906 116.59 1.0 116.58 1.165 189 194
362,640 110.68 0.931 118.88 1.0 118.88 1.188 190 196
132,923 110.45 0.915 120.71 1.0 120.71 1.206 186 200
153,327 93.76 0.906 103.49 1.0 103.49 1.034 169 175
2,012,231 76.74 0.858 89.44 1.0 89.44 0.894 149 154
132,005 98.83 0.896 110.30 1.0 110.30 1.102 174 184
432,765 83.99 0.855 98.23 1.0 98.23 0.982 lel 167
288,286 94.01 0.902 104.22 1.0 104.22 1.042 170 176
635,244 84.54 0.879 96.18 1.0 96.18 0.961 157 164
741,118 75.23 0.867 86.77 1.0 86.77 0.867 141 150
183,545 111.94 0.910 123.01 1.0 123.01 1.229 191 202
98,858 106.53 0.959 111.08 1.0 111.08 1.110 180 184
72,209 84.12 0.914 92.04 1.0 92.04 0.920 146 157
82,785 81.10 0.891 81.02 1.0 91.02 0.910 149 156
55,873 101.85 0.915 111.31 1.0 111.31 1.112 178 185
430,128 117.28 0.934 125.57 1.0 125.57 1.255 201 206
6,248,980 88.91 0.888 100.06 1060.06



XA

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
FULL COVERAGE COMPREEENSIVE
CALCULATION OF REVISED BASE RATES BY TERRITORY

13

14

15

16

17

18

24

25

26

31

32

33

40

41

43

47

51

52

SW

(1) (2) (3) (4) {5) (6) {7 (8) (9)
EARNED BASE FORM. 2007 SYMBOL 2
CAR YEARS LOSS COST DISTRIB. CLASS BASE INDEX BASE
YR. ENDED 3 YRS ENDED ADJUST. LOSS COsT CLASS (6) TO CLASS RATE
12/31/2004 12/31/2004 FACTOR (2)/(3) CRED LOSS COST  STATE PRES. IND.
74,149 43.48 1.882 23.10 1.0 23.10 0.680 42 39
95,358 66.59 1.885 35.33 1.0 35.33 1.040 64 56
110,798 51.72 1.946 26.58 1.0 26.58 0.782 56 44
36,320 52.77 1.949 27.08 1.0 27.08 0.797 53 45
288,539 57.56 2.022 28.47 1.0 28.47 0.838 54 47
101,517 46.78 1.899 24.63 1.0 24.63 0.725 47 41
112,496 48.49 1.947 24.90 1.0 24.90 0.733 47 42
1,371,097 61.68 1.777 34.71 1.0 34.71 1.022 62 55
93,294 49.65 1.825 27.21 1.0 27.21 0.801 49 45
281,561 76.03 1.735 43.82 1.0 43.82 1.290 78 68
218,036 61.99 1.900 32.63 1.0 32.63 0.9%61 59 52
464,248 54.73 1.862 29.39 1.0 29.39 0.865 54 48
488,167 83.82 1.712 48.9¢6 1.0 48.96 1.441 84 74
131,726 60.83 1.816 33.50 1.0 33.50 0.986 61 53
70,948 50.70 1.732 29.27 1.0 29.27 0.862 55 48
53,030 46.74 1.767 26.45 1.0 26.45 0.779 50 44
56,592 49.62 1.744 28.45 1.0 28.45 0.838 55 47
47,550 50.95 2.157 23.62 1.0 23.62 0.685 44 40
339,763 62.01 2.028 30.58 1.0 30.58 0.900 54 49
4,436,189 61.98 1.826 33.97 33.97



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
$100 DEDUCTIBLE COLLISION
CALCULATION OF REVISED BASE RATES BY TERRITORY

ol o]

13

14

15

16

17

18

24

25

26

31

32

33

40

41

43

47

51

52

SW

(1) (2) (3) (4) (3) (6) (7 (8) {9)
EARNED BASE FORM. 2007 SYMBOL 2
CAR YEARS LOSS COST DISTRIB. CLASS BASE INDEX BASE
YR. ENDED 3 YRS ENDED ADJUST. LOSS COsST CLASS (6) TO CLASS RATE
12/31/2004 12/31/2004 FACTOR (2)/7(3) CRED LOSS COST  STATE PRES. IND.
69,716 136.18 .116 122.03 .0 122.03 0.937 206 204
91,339 160.49 .162 138.12 .0 138.12 1.061 232 227
105,216 154.14 .154 133.57 .0 133.57 1.026 229 221
34,412 150.66 .134 132.86 .0 132.86 1.020 225 220
277,659 151.65 .209 125.43 .0 125.43 0.963 211 209
97,832 148.57 .154 128.74 .0 128.74 0.988 208 214
105,074 136.09 .130 120.43 .0 120.43 0.925 205 202
1,233,314 135.29 .046 129.34 .0 129.34 0.983 221 215
86,999 145.40 .098 132.42 .0 132.42 1.017 223 219
265,364 148.39 .060 139.99 .0 139.98 1.075 234 230
210,098 138.80 .153 120.38 .0 120.38 0.924 202 202
426,084 132.72 .085 122.32 .0 122.32 0.939 208 205
457,307 135.38 . 045 129.55 .0 129.55 0.995 215 215
127,277 187.03 .192 156.90 .0 156.90 1.205 253 254
68,356 197.35 .230 160.45 .0 160.45 1.232 275 257
51,261 139.53 .152 121.12 .0 121.12 0.930 196 203
53,550 140.21 .100 127.46 .0 127.46 0.979 215 212
46,099 146.75 .257 116.75 .0 116.75 0.896 203 196
329,074 166.41 .226 135.73 .0 135.73 1.042 227 223
4,136,031 144.22 .107 130.24 130.24

Cc-16



NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE
NOTES TO CALCULATION OF REVISED BASE RATES BY TERRITORY

Liability data shown in column (1) and column (2) is voluntary and ceded combined. Comprehensive
data are for Full Coverage, $50, $100, $250, $500 and $1,000 deductibles. Collision data are for
$50, $100, $200, $250, $500 and $1,000 deductibles. Physical Damage data is for standard and
consent to rate business combined.

Column
(1) Earned exposures for the year ended 12/31/2004.

(2) Pure premium (losses divided by exposures) for the three years ended 12/31/2004. Liability data
are developed to ultimate. Comprehensive data are adjusted for territories 11, 15, 18, 24, 25,

26, 32, 33, 40 and 43 to remove excess wind losses.

w

Distributional adjustment factor = Present average rate for year ended 12/31/2004 divided by the

current base class base rate. For liability, the average rate is for voluntary and ceded data

combined. For physical damage, the average rate is ftor all deductibles combined. See pages
C-19-23.

(4) Base Class Loss Cost = Col.(2) / Col.(3)

(5) Credibility is determined by each territory's three year number of claims using the credibility

tables shown on page D-27.

(6) Formula base class loss cost = [Col.(4) x Col.(5)] + ([Statewide Col. (4)x{1-Col. (5)) x HAF]
where HAF is the historical adjustment factor and is equal to the ratio ot the current
base class base rate to the statewide average base class base rate. See pages C-19-23.

(7) Index to state = Col.(6) / Statewide Col. (6)
(8) Present base rates currently in effect as of the date of this filing.

(9) The revised base rate is calculated by the following formula:
{[RBCP x VR x Col.(7)] + FE } x offset

RBCP = Required base class premium, as shown on pages C-1, C-7.
VR = variable ratic FE = flattened expense amount

The variable ratio and flattened expense amount account for the flattening of 100%
of general and other acquisition expenses by territory and are calculated below:

(1) Projected general and other BI PD Comp Coll
acquisition expenses per
exposure (from page C-1, line 23.14 22.54 15.26 36.02

(20) and page C-7, line (19))

(2) Required average premium per
exposure (from page C-1, line 168.36 153.41 103.66 250.26
(25) and page C-7, line (24))

(3) Fixed ratio = (1) / (2} 0.137 0.147 0.147 0.144
(4) Variable ratio 1 - (3) 0.863 0.853 0.853 0.856

(5) Required Base Class Premium
(from page C-1, line (29) and
page C-7, line (30)) 190.02 172.24 53.96 216.38

(6) Flattened expenses (2) x (3) 26.03 25.32 7.93 31.16

Offsets are as follows:

1) Offsets for the change in model year base from 2006 to 2007 are 1.006 for Comprehensive
and 1.014 for Collision.

2) Offsets for the changes in deductible relativities are 0.999 for Collision, as shown on
page I-6.

3) Offsets for the classification factor changes are shown on page J-11.
These offsets are required so that these changes will have no rate level effect.

c-17



8pTM®1R]1S 9UTWIS}Sp ATSATIRIS]T 03 posn

*(9) wminTod jo wmg / (TT)

*{6) / (£1) / (z1) =bueyo jusoxsd Arojtaza] (pi)

(1) x (L) *e3ex sjuswleg TedTpsW S3TWIT TeI0} ussaid (1)

*(1) ¥ (01) -ejex sjuswheq TedTpsW SITWTT Te3l0)} pesTasy (ZT1)

*(6) / (0T) ¥ (9) -unTwsiag sjuswheg TeDTpPs|| SSBID 8seq pasTasy (TT)

*(Z) % (g) -*®iex sjuswhAeq TedTpsld 00G$S PosTA®Y (0T)

*318S330 uURTd sseld I€ (6)

*€1-0 ®bed uo pesutwislep se sjex Ainl{ur ATTpog 09/0¢ pestasy (8)

*@3e1 sjuswheg TeoTps (0G5S IUaseid (L)

rAxo3taxey Aq seansodxs sjuswheg TeoTpsW (9)

*Azoataaey (g)

*1-D obed uo peaTaeq “‘ejea sseld sseq jsbae] (p)

mmgod jo wng ‘83l sjusuhAeg TeOIps|] Sselo sseq pastaey (€)

*93ex Sse[d aseq
*salex Aanluy ATTpog jo sejex sjusukeg TeOTpsW & (Z2)
*g-9 obed seg -I0310BF S3TWT] pasesiou] sjusuleg TeoTpeW sbersay (T)
16Z2°T8T7L0T 0LO‘9P9 ‘Y

8vE’‘087 ‘L 9z 2860 §12 0Z Lzs’z8z 4]
9€zZ’ps8 ()4 286°0 091 ST £v6 'Y 18
G08‘P6S’T ve ¥86°0 961 8T L8E’S9 LY
9€6 ‘0LE’T ve 186°0 861 LT LED’9S £v
8LZ'28%°T 14 - 6L6°0 yoz (114 970’85 iv
666691 °¢ o¢ £€86°0 91z %4 698°€0T op
Pr6’211791 ¥4 §86°0 10¢ 61 058’b€9 €¢
180’8996 0¢Z 5860 €91 ST €ST'9LY [45
GZL’EPY ‘S Y4 860 102 61 LET’Z22 1€
86Z'€PS 0T 1€ L86°0 8682 44 G89‘Gsgg 9z
Lvs’viz’z ve §86°0 00¢ 8T 106’06 14
yST’2Iv’62 61 986°0 8qT qT 9€€£'926’1 44
§GZ’€LT’Z 1% 986°0 TLT 9T 9€6 ‘T0T 8T
S6L°8V5°2 8¢ 9860 922 12 psL’68 LT
G8Z°0€£0°9 (44 286°0 281 LT 0L1’69C 91
0E€T ‘GE6 92z 986°0 9T1¢ 0¢ €9V ’G¢ ST
910’08%°2 144 G860 861 81 p8L’TOT vl
LIV '61€°C 9z 786°0 112 0¢ 18L°L8 €T
Z8L79%T’T LT €86°0 A €1 TT€°99 1T

umrtwalg sSsel)d  83ey 3198330 a3ey 83jey dnW dxq Iasg,

aseqg - A8y di A8y dd 1d Id A®Y rs8aqd dW

(1T) (o1) (6) (8) (L) (9) (g)

193ex sseTo eseg 3ebae] (p)

:93ey sseTD aseqd pesTasdYy ()

tIg 3o g (2)

$0°¢¢
%V 2¢ 82 €V 929§
%B8°G¢E 9v " 2¢ 82 €V
%5°6¢ §6 " BE 619
%6°€V 6L°9¢ P6° TS
L7 L 82 €tV 0T PS
$L°C¢ LL 6D 2679
39°¢€ 2119 0T pS
$v°GE 9V e 8C ¢cY
$LT€E Z1°1¥ 0T %S
%6 °0€ P6° 1S 80" L9
%V °GE 56 8¢ P18
%6782 9p " Z¢ [A NS
$e°€e 29° %€ |2 2837
%2°G¢€ Py Sy 65°09
$8°1¢ 6L°9¢ T9° LY
%87 1€ 82°¢P 92°9¢
LA AR1Y 56°8¢E P6° 1S
$1°¢2¢ 8Z EV 92°99
$0° €€ €1°82 6L°9¢€

sbueyp g 23y dW °3ed dW
I1I9] 1/L *se1gd T/1 ‘aed

(1) (€T) (z1)
11°€Zs
LO"€Z$
%0721
p91°2

AJOLTYHAL A9 SALYY ISV dISIATY 40 NOILYINOTYD
SINIWNAYd T¥OIAIN

AONYUNSNI  ATIHOWOLN

TONISSsYd

YUNITOAYL, ..LHON

JLYAIYEd

A1T dW 8ay (T)

REVISED 3/10/06

C-18



“(6) / (£1) / (z1) ebueyo 3juedisd AxolTaasl (pT)

< (1) X (L) *®3e1 sjuewAed TeOSTpPsW SITWTT T30} JUSsSaid (€T)

“(T) X (0T) ‘®o3jex sjuswAeq TeOTPSW SITWTT Tel0l PasTAdY (ZT)

“(g) / (0T) ¥ (9) ‘-unTwerg siuswhed TeOTPSW SSeT> 8seq pasTasd (TT)

*(g) X (8) -e3jel sjusuwheq TeDTPSW 00S$ POSTASY (0T)

‘385330 ueld sseTD I9d (6)

-¢1-D ebed uo peutTwieilsp se sjex Aanfug ATTpod 09/0€ pestTady (8)

’ *a3el sjusuied TeOTPSW 00G$ Iussaad (L)

+Axo3Taa931 Aq seansodxs siusuwleg TeOTPOW (9)

‘RxozTaxsy (g)

-1-0 obed uo peATieg -ol1el sselo aseq jebae] (V)

*(9) wmiod jo ung / (IT) WMTod jo wung -8jel sjuswAeq TeROTPOW SSe[D @seq pasTasy ()
‘93el SSeld eseq

opTMa]e]S SUTWISISp ATOATIRIS}T 03 pes; -sejel Ainful Arrpog 3O sa83jel sjusuwled TeoTpsW % (2)

‘g-n ebed ssg -I030vJ SITWIT pPesSesaiIdUl squswheg TeoTpsW obeasay (1)

%$1°8 8G66°€c8L’L8B 0L0O‘9V9’V

%6°9 82 €V bPpeSh 0Z8°1%0°9 12 286°0 G12 0z 125282 Z§
%9°'8 9h - Z¢ 29°vE 68€°€89 9T Z86°0 091 ST £v6 ‘1Y 16
$€° L G6° 8¢ 21TV ¥65’292°1 6T ¥86°0 961 81 L8E’G9 LY
%6°61 6L°9€ 82 €V CIAAEA A RN 02 186°0 861 LT LEDO 9GS €p
%1°2 82 ¢V 8Z €V 228°681°1T 0z 6L6°'0 vozZ 0z 9%0 86 b
%$2°9 LLT 6V 76186 £L96°G€£58°¢2 Ve £€86°0 324 €2 698°€01 ov
26°9 2T 1h 8z ¢y G6€°068°21 0Z 586°0 102 61 0G8‘FE9 €€
%€°8 I AR4Y 29°vE SOV'REL’L 9T G86°0 €91 ST £GT9LY 4
%0°L ZT b 8Z €V 086 ‘¥1IS’V 0z ¥86°0 102 61 LE1'z22 1€
$L°6 v6° 19 929§ 99.‘2%8’8 9z L86°0 862 ve §89‘s¢¢ 92
%821 S6°8€ 8Z €D 90L°S¥8°1 0z G860 002 81 106 /06 SZ
%2'8 9% Z¢ 29 ve 0£1‘89L7¥2 91 986°0 861 S1 9€€£’926°T  ¥2
%6 L z29°ve 6L°9¢ Z0E‘6GL°T LT 586°0 TLT 91 9€6 10T 8t
%€°9 [AARY T9' LY 6§29°200°2 44 9860 922 12 pSL’68 LI
$8°L 6L°9¢€ G6°8¢€ 0L8°EE6 Y 8T Z86°0 Z81 L1 0LT’692 9T
$5°9 8Z €V 122017 L6Z°GSL 12 9860 912C 0z €9¥ ‘G ST
$8°21 56 ° 8¢ 82 €V 089°990°2 02 G86°0 861 81 p8L 10T A
L9 82 ¢V iAAR14 SLE‘EL8’T 12 $86°0 112 0z 18L°L8 €1
29°6 £1°8¢ o€’ 0¢ 60F VY6 A £86°0 vl €1 11£799 TT

wDCMSU % 231ey dNW a1eyd diW Eﬂﬂﬁwum mmm._..U 238y Mmmwwo 273ey 23y diN me II3]

139 1/1L *sead I/l a8y oseqg -AsY dW a9y do 1d Id aed rs8ad di

(pT) (€T) (zT) (11T (0T) (6) (8) (L) (9) (g)

wm.m._”m. :93el m.mm._”U ased uwmv.u.m_ﬁ Avv

68°81$ 1@]ey SSeD oseq pasTasy (€)

%68°6 :1d 30 % (2)

po91°2 ATI dW @AY (T)

XHOLIYAL A9 SHALVY ISV JIASIATY A0 NOILVINDTYO

SLNINAYd TYOIAIN
FONYINSNI FTIHOWOLAY YIDNISSYd ALYAIUd
YNITOUYD HIYUON

C-18



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
BODILY INJURY LIABILITY

CALCULATION OF TERRITORY DISTRIBUTIONAL ADJUSTMENT FACTORS
AND HISTORICAL ADJUSTMENT FACTORS

ool s o |

13

14

15

16

17
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25

26

31

32

33

40

41

43

47

51

52

SW

(1) (2) (3) (4) (3)
EARNED 30/60 30/60 (2)7(3) (3)/sW(3)
CAR YEARS PRES. BASE DISTRIB. HISTORICAL
YR. ENDED AVG. CLASS ADJUST. ADJUST.
12/31/2004 PREM RATE FACTOR FACTOR
104,077 114.90 124 0.927 0.727
132,416 175.42 1590 0.923 1.114
148,519 166.23 179 0.529 1.049
50,031 180.27 199 0.906 1.166
362,640 152.62 le4 0.931 0.961
132,923 186.65 204 0.915 1.196
153,327 138.63 153 0.906 0.897
2,012,231 125.30 146 0.858 0.856
132,005 158.56 177 0.896 1.038
432,765 199.18 233 0.855 1.366
288,286 165.02 183 0.802 1.073
635,244 130.16 148 0.879 0.868
741,118 159.58 184 0.867 1.079
183,545 205.75 226 0.910 1.325
98,858 185.16 193 0.959 1.131
72,208 154.44 169 0.914 0.991
82,785 160.33 180 0.891 1.055
55,873 136.34 149 0.915 0.873
430,128 183.06 196 0.934 1.149
6,248,980 151.22 170.60 0.886



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
PROPERTY DAMAGE LIABILITY

CALCULATION OF TERRITORY DISTRIBUTIONAL ADJUSTMENT FACTORS
AND HISTORICAL ADJUSTMENT FACTORS

oA

13

14

15

i6

17
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32

33

40

41
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SW

(1) (2) (3) (4) (5)
EARNED $25000 $25000 (2)/(3) (3)/8W(3)
CAR YEARS PRES. BASE DISTRIB. HISTORICAL
YR. ENDED AVG. CLASS ADJUST. ADJUST.
12/31/2004 PREM RATE FACTOR FACTOR
104,077 146.41 158 0.927 .971
132,416 179.12 194 0.923 .192
148,519 177.37 191 0.929 .173
50,031 171.21 189 0.906 .161
362, 640 176.82 190 0.931 .167
132,923 170.18 186 0.915 .143
153,327 153.13 169 0.906 .038
2,012,231 127.88 149 0.858 .915
132,005 155.87 174 0.896 .069
432,765 137.63 161 0.855 .989
288,286 153.30 170 0.902 .044
635,244 138.07 157 0.879 .964
741,118 122.29 141 0.867 .866
183, 545 173.89 191 0.910 .173
98,858 172.69 180 0.959 .106
72,209 133.42 146 0.914 .897
82,785 132.72 149 0.891 .915
55,873 162.88 178 0.915 .093
430,128 187.73 201 0.934 .235
6,248,980 144.59 162.80 0.888



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
MEDICAL PAYMENTS

CALCULATION OF TERRITORY DISTRIBUTIONAL ADJUSTMENT FACTORS

(1) (2) (3) ‘ (4)
T EARNED $500 $500 (2)/(3)
E CAR YEARS PRES. BASE DISTRIB.
R YR. ENDED AVG. CLASS ADJUST.
R 12/31/2004 PREM RATE FACTOR
11 66,311 9.07 13 0.698
13 87,781 14.19 20 0.710
14 101,784 12.71 18 0.706
15 35,463 13.81 20 0.691
16 269,170 12.13 17 0.714
17 89,754 14.44 21 0.688
18 101,936 11.06 16 0.691
24 1,526,336 9.85 15 0.657
25 90,901 12.13 18 0.674
26 335,685 15.70 | 24 0.654
31 222,137 13.17 19 0.693
32 476,153 10.07 15 0.671
33 634,850 12.73 19 0.670
40 103,869 15.64 23 0.680
41 58,046 13.82 20 0.691
43 56,037 11.68 17 0.687
47 65,387 12.27 18 0.682
51 41,943 10.53 15 0.702
52 282,527 14.26 20 0.713
sw 4,646,070 11.81 17.48 0.676
Avg. ILF 2.164
Total 1.463
c-21

REVISED 3/10/06



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
MEDICAL PAYMENTS

CALCULATION OF TERRITORY DISTRIBUTIONAL ADJUSTMENT FACTORS

(1) (2) (3) (4)
T EARNED $500 $500 (2)/(3)
E CAR YEARS PRES . BASE DISTRIB.
R YR. ENDED AVG. CLASS ADJUST.
R 12/31/2004 PREM RATE FACTOR
11 66,311 11.60 13 0.892
13 87,781 18.07 20 0.904
14 101,784 16.22 18 0.901
15 35,463 17.63 20 0.882
16 269,170 15.48 17 0.911
17 89,754 18.46 21 0.879
18 101,936 14.12 16 0.883
24 1,526,336 12.59 15 0.839
25 90, 901 15.51 18 0.862
26 335,685 19.99 24 0.833
31 222,137 16.78 19 0.883
32 476,153 12.87 15 0.858
33 634,850 16.20 19 0.853
40 103,869 19.95 23 0.867
41 58,046 17.63 20 0.882
43 56,037 14.88 17 0.875
47 65,387 15.61 18 0.867
51 41,943 13.46 15 0.897
52 282,527 18.20 20 0.910
SW 4,646,070 15.07 17.48 0.862
Avg. ILF 2.164
Total 1.865



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
FULL COVERAGE COMPREHENSIVE

CALCULATION OF TERRITORY DISTRIBUTIONAL ADJUSTMENT FACTORS
AND HISTORICAL ADJUSTMENT FACTORS

oo E A

13

14

15

16

17

18

24

25

26

31

32

33

40

41

43

47

51

52

SW

(1) (2} (3) (4) {(95)
EARNED 2006 (2)/(3) (3)/sW(3)
CAR YEARS PRES. BASE DISTRIB. HISTORICAL
YR. ENDED AVG. CLASS ADJUST. ADJUST.
12/31/2004 PREM RATE FACTOR FACTOR
74,149 75.29 40 1.882 0.688
95,358 115.01 61 1.885 1.049
110,798 103.13 53 1.946 0.911
36,320 97.45 50 1.949 0.860
288,539 103.10 51 2.022 0.877
101,517 85.44 45 1.899 0.774
112,496 87.61 45 1.947 0.774
1,371,097 104.83 59 1.777 1.014
93,294 85.76 47 1.825 0.808
281,561 128.37 74 1.735 1.272
219,036 106.42 56 1.900 0.963
464,248 94.95 51 1.862 0.877
488,167 136.99 80 1.712 1.375
131,726 105.34 58 1.816 0.997
70, 948 90.07 52 1.732 0.894
53,030 84.82 48 1.767 0.825
56,592 90.69 52 1.744 0.894
47,550 90.60 42 2.157 0.722
339,763 103.42 51 2.028 0.877
4,436,189 106.23 58.17 1.826



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
$100 DEDUCTIBLE COLLISION

CALCULATION OF TERRITORY DISTRIBUTIONAL ADJUSTMENT FACTORS
AND HISTORICAL ADJUSTMENT FACTORS

o3

13

14

15

16

17

18

24

25

26

31

32

33

40

41

43

47

51

52

SW

(1) (2) (3) (4) (5)
EARNED 2006 (2)/(3) (3)/SW(3)
CAR YEARS PRES. BASE DISTRIB. HISTORICAL
YR. ENDED AVG. CLASS ADJUST. ADJUST.
12/31/2004 PREM RATE FACTOR FACTOR
69,716 218.82 196 1.116 0.938
91,339 256.76 221 1.162 1.058
105,216 251.59 218 1.154 1.044
34,412 242.70 214 1.134 1.024
277,659 242.97 201 1.209 0.962
97,832 228.51 198 1.154 0.948
105,074 220.42 195 1.130 0.933
1,233,314 219.69 210 1.046 1.005
86,999 232.81 212 1.098 1.015
265,364 236.31 223 1.060 1.067
210,098 221.39 192 1.153 0.919
426,084 214.78 198 1.085 0.948
457,307 214.28 205 1.045 0.981
127,277 287.21 241 1.192 1.154
68,356 322.28 262 1.230 1.254
51,261 215.44 187 1.152 0.895
53,550 225.45 205 1.100 0.981
46,099 242,52 193 1.257 0.924
329,074 264.82 216 1.226 1.034
4,136,031 231.25 208.90 1.107



SECTION D

EXPLANATORY MATERIAL



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
Explanatory Memorandum

This memorandum supplements the filing letter and supporting exhibits setting
forth a revision of private passenger automobile insurance rates in the State
of North Carolina. It is the purpose of this memorandum to describe the
source data used and to set forth in detail the insurance ratemaking
procedures reflected in the filing. Certain pages in the filing and
accompanying material contain a notation "all carriers"™ or other similar
wording. This indicates that the data are combined IS0, PCI and NISS data.
Data for certain companies are not included, as noted on page H-7.

Premium, Loss, and Expense Experience

This revision is based upon the combined premium, loss, and expense
experience, as applicable, of all licensed companies writing private passenger
automobile insurance in this State, except as noted in Section H. In order to
have this experience available in all detail necessary for rate review and
ratemaking in accordance with accepted standards, all such companies are
required to file each year their total private passenger automobile insurance
experience with the official statistical agents recorded pursuant to the
officially approved statistical plans and reported by the companies in
accordance with instructions issued by the statistical agents under the
Official Calls for Experience.

The Commissioner appointed the following statistical agents to act on his
behalf for the collection of private passenger automobile insurance experience
in North Carolina; Insurance Services Office (ISO), Property Casualty Insurers
Association of America (PCI), and National Independent Statistical Service
(NISS) .

Experience utilized in the filing was collected under the Automobile
Statistical Plan and the 2004 Official Statistical Programs of ISO, the
Automobile Statistical Plan - All Coverages and the 2004 Statistical Programs
of PCI, and the Automobile Statistical Plan - All Coverages - Part IV, North
Carolina and the 2004 Statistical Programs of NISS. In substance, the
statistical plans of all statistical agents are alike in North Carolina, and
provide for the recording and reporting of the experience in the detail
required for ratemaking and in such form that the experience of all companies
can be combined.

The filing of experience is accompanied by an affidavit executed by an officer
of the statistical agent responsible for and acquainted with the statistical
procedures employed for the production of this end product. Further, the
licensing of an organization and its appointment as a statistical agent in the
various states is predicated upon demonstration by the organization of its
ability to perform this function. Moreover, the performance of the
statistical agents is reviewed periodically through examination by personnel
of state insurance departments under the convention examinations of the
National Association of Insurance Commissioners. From time to time such
organizations are called upon by Insurance Department examiners to verify, and
do verify the data consolidated by them as statistical agents.



The insurance companies likewise are subject to a variety of checks and
controls. Effective controls are maintained within the company over the
activities of company employees connected with the company's statistics.
Companies are required by statute to submit directly to the Insurance
Department statistical and accounting information to be found in the Annual
Statement and the Insurance Expense Exhibit. These documents are scrutinized
by experienced Insurance Department personnel throughout the country. The
insurance companies are also subject to examination by the Insurance
Department, which examinations extend into the statistical records of the
companies.

Statewide Rate Exhibits

1. Experience
A. Private Passenger Automobile Liability

Private passenger automobile liability experience for voluntary and
ceded business was compiled on a calendar/accident year basis for
the years ended December 31, 2004, 2003 and 2002. For any twelve-
month period, the accident year experience brings together the
losses resulting from accidents occurring during that period with
the premiums and number of cars "earned" during the same period.

B. Private Passenger Automobile Physical Damage

Private passenger automobile experience for physical damage
coverages for both standard (also referred to as voluntary) and
consent to rate business was compiled on a calendar year basis for
the years ended December 31, 2004, 2003 and 2002, and includes
experience for all losses paid in the respective twelve-month
periods.

Based on credibility considerations, the overall indicated rates for
Bodily Injury, Property Damage, Medical Payments, Comprehensive, and
Collision are based on the loss and expense experience of the year
ended December 31, 2004. However, the experience of the earlier two
years was also considered and evaluated. Indicated rates for all
three years were reviewed to make sure that there were no anomalies
or abnormalities associated with the latest year. Because of the
variability observed between the three years of experience for
Uninsured Motorists and Underinsured Motorists coverage, each year
of experience was given weight proportional to its earned car years
in the calculation of the overall indicated rates.

C. Motorcycles

For liability, the motorcycle data are obtained from a Special Call
for Expense Experience issued by the Rate Bureau. The liability
data are compiled on a combined voluntary and ceded basis. The
motorcycle data are for the years ended December 31, 2004, 2003 and
2002. Because of the small volume of motorcycle experience, each
year of the experience period is given weight proportional to its
earned premium in the calculation of an indicated change.



Losses

A.

Private Passenger Automobile Liability

Losses compiled for any accident year include paid losses as well as
loss reserves. The amounts that will ultimately be required as
payments of claims on open cases are carefully determined by the
claim departments of the companies, and experience has shown that
these determinations are highly accurate in the aggregate. Since,
however, there are differences between the total incurred losses so
determined and the amounts ultimately paid, the ratemaking procedure
provides for a "development" of the incurred losses to a basis
which, for all practical purposes, can be considered as the ultimate
basis. This development is accomplished as follows: Each year the
experience is compiled for the latest three years, all valued as of
three months after the close of the latest accident year period.
Thus, the experience is reported for the latest year as of 15
months, the preceding year as of 27 months and the next preceding
year as of 39 months, all measured from the beginning of each
accident year respectively. From reports of prior years, similarly
aged experience was obtained so that there are available 3
successive reports for each year except the current and the
preceding year. For the latter, 2 successive reports are available.

Further aged data are obtained on each year's incurred losses in the
aggregate as of 51 months and as of 63 months. As of 63 months,
nearly all incurred losses are paid. From a comparison of the
incurred losses for each year at its successive valuation dates, it
is determined what the rate of development has been in the past. An
average of these developments gives an indication of the future
development of the incurred losses for those years which have not
yet sufficiently matured. This development is reflected in the
incurred losses for the less matured years by the application of
loss development factors. These loss development factors are shown
on pages C-1, C-3, and C-5.

The derivation of the factors shown above is presented on pages D-
14, D-15 and D-16. By applying these factors, the reported incurred
losses have been changed to the amounts at which it is believed they
will ultimately be settled.

Private Passenger Automcbile Physical Damage

Physical Damage losses are reported on a paid basis. These losses
are then adjusted to an incurred basis based on Page 15 annual
statement data. These adjustment factors are shown on pages C-7, C-
9, and C-11. In order to insure stability in Comprehensive rate
levels while maintaining adequacy in the event of large, unexpected
wind and water losses, an excess wind and water procedure is
utilized. This procedure excludes all excess wind and water losses
from the experience period and employs a long term factor to account
for these losses. Hence, violent shifts in rate level (both upward
and downward), which might result from reflecting large, unexpected
wind and water losses only in the year in which they occur, will be
avoided. The first step in this procedure is to subtract the excess
wind and water losses, if applicable, from the total losses for the
experience period. Then, an average excess wind and water factor is
applied to the losses. The derivation of the factor is shown on page
D-13.



Loss Adjustment Expense

A.

Private Passenger Automobile Liability

The liability unallocated loss adjustment expenses are determined
as a percentage of the North Carolina incurred losses and allocated
loss adjustment expenses based on a North Carolina expense call.
The expense call data and the percentages derived from them are
shown on page H-687.

Private Passenger Automobile Physical Damage

The physical damage loss adjustment expenses are determined as a

percentage of the North Carolina incurred losses based on a North
Carolina expense call. The expense call data and the percentages
determined from them are shown on pages H-688 and H-689,.

General Expenses and Other Acquisition Expenses

The general expenses and other acquisition expenses are determined as a
percentage of North Carolina earned premiums based on a North Carolina
expense call. The expense call data and the percentages determined from
them are shown on pages H-687-H-689.

Prospective Annual Change in Losses

A.

Private Passenger Automcbile Liability

The prospective annual changes in liability losses are determined
by coverage for the Bodily Injury, Property Damage and Medical
Payments coverages. The average annual changes in losses are based
upon the available North Carolina average claim cost and claim
frequency data, both from collected statistical plan experience and
ISO-PCI Fast Track data. The claim cost data are used as a measure
of the inflationary trend in the cost of claims. The claim
frequency data are used as a measure of the expected trend in claim
occurrence. Exponential and linear curves of best fit are
developed from the claim cost and claim frequency data. The
prospective average annual changes in losses used in the
determination of the needed rate level change are also based upon
consideration of changes in the number of miles driven, the
changing cost of gasoline, and the impact of recent legislation.
The expected average annual changes in losses have been selected
based upon analysis and review of these data.



B. Private Passenger Automobile Physical Damage

The prospective annual changes in physical damage losses are
determined by coverage for Comprehensive and Collision. The
average annual change in Comprehensive losses is based on trend
experience excluding wind and water and “all other” losses. The
average annual change in Ceollision losses is based on available
North Carolina Collision data, both from collected statistical
plan experience and ISO-PCI Fast Track data. The claim cost data
are used as a measure of the inflationary trend in the cost of
claims. The claim frequency data are used as a measure of the
expected trend in claim occurrence. Exponential and linear curves
of best fit are developed from the claim cost and claim frequency
data. The prospective annual change in Ccllision losses are also
based upon consideration of changes in the number of miles driven,
the changing cost of gasoline, and the impact of recent
legislation. The expected average annual changes in losses have
been selected based upon analysis and review of this data.

cC. Annual Changes in Loss for Earlier Years

Since the average annual change in losses determined for each
coverage is the appropriate rate of change to apply to losses to
project them from average date of accident in the most recent year
to the average date of accident for the prospective period, it is
necessary to recognize known changes from earlier years to the
most recent year. These changes are reflected by means of a
current cost factor which reflects the changes in pure premiums
for the years ended 12/31/2002 and 12/31/2003 to the year ended
12/31/2004 pure premiums. For the purposes of display and
calculation of the indicated change by coverage, these actual
changes are compounded with the prospective annual change in
losses by means of equivalent annual percentage changes. These
calculations are shown on pages D-9 and D-10.

Prospective Annual Change in Expenses

The average annual change in expenses is based on the All Items Consumer
Price Index, and the Compensation Cost Index - Insurance Carriers, Agent
Brokers, and Service, as shown on pages D-11 and D-12. The expected
average annual change in expenses is then selected based on analysis and
review of these data.



Trend Period

The number of years of projection for losses and loss adjustment
expenses is the number of years from the average date of accident in the
experience period to the average date of coverage under the filed rates.
The average date of accident for accident year ended December 31, 2004
is July 1, 2004.

The changes proposed in this filing are applicable to all new and
renewal policies written on or after October 1, 2006. The losses and
loss adjustment expenses are projected to July 12, 2007. For 6 month
policies, the average date of loss is 9 months after the effective date,
since losses will occur under these policies throughout the 18 month
period commencing with the anticipated effective date. Similarly, for
12 month policies, the average date of loss is 12 months after the
anticipated effective date, since losses will occur under these policies
throughout the 24 month period commencing with the assumed effective
date for annual policies. The average dates of loss during these
periods anticipated are weighted based on the distribution of 6 and 12
month policies.

The most recent distribution of policies by term is:

6 month policies 87%
12 month policies 13%

Other acquisition expenses and general expenses are projected six months
beyond the anticipated effective date (BApril 1, 2007) to reflect expense
incurred in writing policies throughout the 12 month period commencing
with the anticipated effective date.

Expected Loss and Loss Adjustment Ratios

These quantities represent the portion of the present premium income
available for losses, loss adjustment expenses, general expenses and
other acquisition expenses. They are determined from special calls for
North Carolina expense experience and reflect the 2004, 2003 and 2002
results as reported by all companies licensed in North Carolina during
those years. The breakdowns of the expected loss and loss adjustment
ratios are set forth on Pages D-20 to D-25 and E-6.

Premium Trend
Private Passenger Automcbile Physical Damage

The required average premiums per exposure for the physical damage
coverages are adjusted to reflect the distribution of exposures by
model year and the corresponding model year rating relativities in
effect during the prospective rating period.

The physical damage required average premiums per exposure are also
adjusted for "symbol drift" which accounts for the anticipated
increase in premium revenue due to the increasing prices of new
cars. A symbol trend factor is derived using the average symbol
factors for recent years, as shown in Section H. The average annual
change in the average symbol is then projected from the average date
of writing for policies that are earned in the latest year of
experience to the anticipated average date of earning under the
proposed rates.



Territory Rate Exhibits

1.

Base Class Loss Cost

For each coverage, a base class loss cost by territory is derived by
dividing the latest three year average pure premium by the latest year
distributional adjustment factor. The distributional adjustment factor
is determined for each territory by dividing the latest year average
rate by the base class rate (see pages C-19-C-23). The average rates
reflect the most recent distribution of risks by class in each
territory. The pure premium or loss cost (losses / exposures) 1is based
on three years of experience for purposes of stability.

Credibility

The base class loss cost for each territory is assigned a credibility
value on the basis of the number of claims underlying the three year
pure premium. The complement of the credibility assigned to the
territory base class loss cost is assigned to the statewide base class
loss cost. The credibility table utilized is shown on page D-27.

Formula Base Class Loss Cost

The formula base class loss cost by territory is calculated by
multiplying the territory base class loss cost by its credibility value
and adding this amount to the statewide base class loss cost multiplied
by the compliment of the territory credibility and the historical
adjustment factor. The historical adjustment factor is calculated as
the ratio of the current territory base class rate to the current
statewide average base class rate. See pages C-19-C-23.

Index to State

Territory indices to state are calculated by dividing each territory's
credibility-weighted formula base class loss cost with the statewide
formula base class loss cost.

Filed Base Rate

Filed base rates by territory were developed so as to achieve the
statewide required base class premium. In addition, the rate change has
been distributed in such a way that 100% of the general and other
acquisition expenses have been flattened by territory. Offsets are
applied to the liability and physical damage coverages to reflect the
proposed revisions in class differentials. Additional offsets are
applied to the Physical Damage coverages to reflect the change in base
model year from 2006 to 2007, and to reflect the proposed changes in
deductible relativities. The calculation of the flattened general and
other acquisition expenses and the application of the offsets are
described on page C-17.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
SUMMARY OF SELECTED TREND FACTORS

Loss Trends Cost Fregquency Total
Bodily Injury (B/L) 1.9% -0.2% 1.7%
Bodily Injury (T/L) 3.5%

Property Damage 0.0% 0.0% 0.0%
Medical Payments 4.0% -3.0% 0.9%
Uninsured Motorists 0.5%
Underinsured Motorists 5.0%
Comprehensive 0.0% -2.0% -2.0%
Collision 2.0% -3.0% -1.1%

Expense Trend 3.7%
Symbol Trend

Comprehensive 1.5%
Collision 1.0%



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

Development of Annualized Trend
for 2002 and 2003

(1) (2) (3) (4) (5) (6)
Claim Claim Current 2004

Calendar Cost Frequency Cost Trend Annualized

Year Change Change Factor Factor Trend

(a) (b) {c) {d)

Bodily 2002 1.018 0.968 0.985 1.017 1.007
Injury 2003 1.015 0.974 0.989 1.017 1.010
: 2004 1.000 1.000 1.000 1.017 1.017
Property 2002 0.969 1.008 0.977 1.0600 0.995
Damage 2003 0.988 0.987 0.975 1.000 0.994
2004 1.000 1.000 1.000 1.000 1.000
Medical 2002 1.069 0.893 0.955 1.009 0.996
Payments 2003 1.050 0.933 0.980 1.009 1.002
2004 1.000 1.000 1.000 1.009 1.009
Comprehensive 2002 0.921 0.998 0.919 0.980 0.971
2003 0.932 0.978 0.911 0.980 0.962
2004 1.000 1.000 1.000 0.980 0.980
Collision 2002 1.052 0.932 0.980 0.989 0.989
2003 1.012 0.944 0.955 0.989 0.980
2004 1.000 1.000 1.000 0.989 0.989

(a) 2002 Claim Cost Change = (2004 Claim Cost) / (2002 Claim Cost).
2003 Claim Cost Change (2004 Claim Cost) / (2003 Claim Cost).

(b) 2002 Claim Frequency Change = (2004 Claim Frequency)
/ (2002 Claim Freguency). 2003 Claim Frequency Change =
(2004 Claim Frequency) / (2003 Claim Frequency).

(c) Current Cost Factor = Column (2) * Column (3)

(d) Annualized Trend for 2002 and 2003
m (1/n)
=[ (COL (5) ) x (COL(4))]

where m is the number of years of projection of the 2004
trend factor from 7/1/2004 to 7/12/2007, 3.03, Col (4)
represents the Current Cost Factor to 7/1/2004, and n
represents the number of years of projection for a given
prior year, 4.03 for 2003 and 5.03 for 2002.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

Development of Annualized Trend
for 2002 and 2003

(1) (2) (3)
Paid
Year Claim Claim

Coverage Ended Cost (a) Frequency (b)
Bodily 2002 $ 6,292 1.54
Injury 2003 6,307 . 1.53
2004 6,404 1.49
Property 2002 $ 2,628 3.81
Damage 2003 2,576 3.89
2004 2,546 3.84
Medical 2002 $ 1,615 1.40
Payments 2003 1,644 1.34
2004 1,727 1.25
Comprehensive 2002 $ 534 5.27
2003 528 5.38
2004 492 5.26
Collision 2002 s 2,725 5.77
2003 2,833 5.70
2004 2,868 5.38

(a) Paid Claim Cost for all liability coverages is All Carrier trend data, as

shown on pages H-631 and H-633. Paid Claim Cost for Comprehensive is ISO
only Full Coverage, $50 Deductible, $100 Deductible and $250 Deductible
combined data, adjusted for catastrophe, as shown on pages H-640 through
H-643. Paid Claim Cost for Collision is based on $100, $200, $250, and $500
Deductible combined, All Carrier data, as shown on pages H-652 through H-655.

(b) Incurred Claim Frequency for all liability coverages is based on All Carrier
developed statistical plan data. Paid Claim Frequency for Comprehensive is
IS0 only Full Coverage, $50 Deductible, $100 Deductible and $250 Deductible
combined data, adjusted for catastrophe, as shown on pages H-644 through
H-647. Paid Claim Frequency for Collision is based on $100, $200, $250,
and $500 Deductible combined All Carrier data, as shown on pages H-656
through H-659.



Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03

Jul-03
Aug-03
Sep-03
Oct-03
Nov-03
Dec-03
Jan-04
Feb-04
Mar-04
Apr-04
May-04
Jun-04

Jul-04
Aug-04
Sep-04
QOct-04
Nov-04
Dec-04
Jan-05
Feb-05
Mar-05
Apr-05
May-05
Jun-05

Jul-05
Aug-05
Sep-05

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF TREND FOR EXPENSES

ALL ITEMS

CP! INDEX

177.7
177.4
176.7
177.1
177.8
178.8
179.8
179.8
179.9
180.1
180.7
181.0
181.3
181.3
180.9
181.7
183.1
184.2
183.8
183.5
183.7
183.9
184.6
185.2
185.0
184.5
184.3
185.2
186.2
187.4
188.0
189.1
189.7
189.4
189.5
189.9
190.9
191.0
190.3
190.7
191.8
193.3
194.6
194.4
194.5
195.4
196.4
198.8

COMPENSATION
COST INDEX

161.3

164.0

166.1

167.1

167.9

172.1

173.9

175.1

176.2

177.8

180.5

182.1

183.6

186.3

188.8

189.0



PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF TREND FOR EXPENSES

(1) Annual Change in indices
based on exponential curve
of best fit for the latest 48
points (or 16 quarters)

(2) Annual Change in indices
based on exponential curve
of best fit for the latest 36
points (or 12 quariers)

(3) Annual Change in indices
based on exponential curve
of best fit for the latest 24
points (or 8 quarters)

(4) Annual Change in indices
based on exponential curve
of best fit for the latest 12
points (or 4 quarters)

(5) Average Annual Index (D)

Year Ended

Year Ended

Year Ended
Year Ended
Year Ended
Year Ended

3/31/2003
9/30/2003
3/31/2004
9/30/2004
3/31/2005
9/30/2005

NORTH CAROLINA

All ltems (A)
2.66%

2.88%

3.49%

4.41%

181.16
183.10
184.78
187.356
190.30
193.51

CCl (B)
4.32%

4.24%

4.35%

4.09%

168.30
172.25
175.75
179.16
183.13
186.93

(6) Current Cost Factor (Index Value Divided by Average Annual index)

Year Ended
Year Ended
Year Ended
Year Ended
Year Ended
Year Ended

3/31/2003
9/30/2003
3/31/2004
9/30/2004
3/31/2005
9/30/2005

1.09

1.03

1.01

Notes: (A) Allitems CPlindex (urban). Source: Bureau of Labor Statistics.
(B) Total Compensation Cost Index - Insurance Carriers, Agent Brokers, and Service.

Source: Bureau of Labor Statistics.

('C) Weighted Average determined as .50 (All items) + .50 (CCl).
(D) Average year ended index for period shown.

D-12

Combined (C)
3.49%

3.56%

3.92%

4.25%

110

1.02



€1-a

Year

12/31/75
12/31/76
12/31/77
12/31/78
12/31/79
12/31/80

6/30/82
12/31/82
12/31/83
12/31/84
12/31/85
12/31/86
12/31/87
12/31/88
12/31/89
12/31/90
12/31/91
12/31/92
12/31/93
12/31/94
12/31/95
12/31/96
12/31/97
12/31/98
12/31/99
12/31/00
12/31/01
12/31/02
12/31/03
12/31/04

(a) Losses
Losses
Losses
Losses
Losses

(1)

315,660
239,224
495,116
720,697
426,482
970,069
776,765
1,241,071
580,053
4,856,972
5,463,414
2,809,049
1,484,233
5,074,247
11,554,992
4,423,094
1,271,154
1,928,913
18, 640, 617
3,267,309
9,648,334
49,270,157
8,337,582
36,582,228
82,839,636
26,900,286
12,205,306
19,987,319
71,886,515
19,065,072

Wind & Water
Paid Losses

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

COMPREHENSIVE COVERAGES

DERIVATION OF EXCESS WIND AND WATER FACTOR

(3)

are
are
are
are
are

Data prior

for
for
for
for
for

Full
Full
Full
Full
Full

{2) (3) (4)
(2)~-(1) [Wind & Water] / (4)~Avg.
Total [Total - [Total - Excess Wind &
(a) Paid Losses(a) Wind & Water] Wind & Water] Water Ratio
8,113,278 7,797,618 0.040 0.000
9,864,960 9,625,736 0.025 0.000
11,546,453 11,051,337 0.045 0.000
11,699,011 10,978,314 0.066 0.000
11,262,032 10,835,550 0.039 0.000
12,639,553 11,669,484 0.083 0.000
12,888,840 12,112,075 0.064 0.000
13,864,486 12,623,415 0.098 0.000
13,722,505 13,142,452 0.044 0.000
19,768,396 14,911,424 0.326 0.133
20,781,442 15,318,028 0.357 0.164
18,781,759 15,972,710 0.176 0.000
19,918,610 18,434,377 0.081 0.000
25,070,383 19,996,136 0.254 0.061
32,652,862 21,097,870 0.548 0.355
26,845,160 22,422,066 0.197 0.004
21,820,454 20,549,300 0.062 0.000
21,696,593 19,767,680 0.098 0.000
67,247,004 48,606,387 0.384 0.191
54,565,559 51,298,250 0.064 0.000
65,189,949 55,541, 615 0.174 0.000
121,767,966 72,497,809 0.680 0.487
74,959,385 66,621,803 0.125 0.000
109,433,029 72,850,801 0.502 0.309
254,543,319 171,703,683 0.482 0.289
219,752,475 192,852,189 0.139 0.000
195,182,807 182,977,501 0.067 0.000
207,651,735 187,664,416 0.107 0.000
273,003,069 201,116,554 0.357 0.164
188,887,754 169,822,682 0.112 0.000
(7) Average (4) = 5.796 /30 = 0.193
(8) Average Excess Wind & Water Ratio = 2.157 /30 = 0.072
(9) Excess Wind & Water Factor = 1 + (8)/[1+(7)-(8)] = 1.064

Coverage and $50 Deductible Comprehensive for 1975-6/82.

Coverage, $50 Deductible and $100 Deductible Comprehensive for 12/82~1990.
Coverage, $50, $100 and $250 Deductible Comprehensive for 1991-1992.
Coverage, $50, $100, $250 and $500 Deductible Comprehensive for 1993-1996.

Coverage, $50, $100, $250, $500 and $1000 Deductible Comprehensive for 1997-2004.

to 1999 is for ISO reporting companies only.

(6)
(3) x (5)

Excess Wind &
Water Losses

[eNoNeoNeNoNaleNe el

1,983,219
2,512,157
0

0
1,219,764
7,489,744
89, 688

0

0
9,283,820
0

0
35,306,433
0
22,510,898
49,622,364
0

0

0
32,983,115
0



All Carriers

' Accident
Year

1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004

Accident
Year

1992
1993
1994
1995
1936
1997
1998
1999
2000
2001
2002
2003

Five Year
Average

Three Year
Average (b)

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Basic Limits(a) Incurred Losses as of

15 Months

480,109,432
484,666,683
499,433,785
475,282,363
484,067,233
467,248,204
468,576,304
502,055,673
515,817,257
539,624,419

15-27 Mo.

.041
.046
.014
.029
.028
.059
.039
.062
.084

PR R R R e

1.054

1.053

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

487,698,498
499,805,208
507,084,121
506,416,147
489,118,175
497,444,285
494,966,053
486,718,769
533,149,260
559,094,357

Loss Development Factors

27-39 Mo.

.017
.017
.000
.007
.011
.017
.022
.022
.029

el

1.020

1.024

Five Year

1.014
1.034
1.090

39 Months

456,135,578
496,119,137
508,281,001
507,244,864
510,093,020
494,730,117
506,104,335
505,863,721
497,255,745
548,869,443

39-51 Mo.

.007
.007
.005
.001
.006
.00S
.011
.014
.015

I e N e S A

1.011

1.013
Three Year
1.017

1.041
1.096

(a) Losses are on a 30/60 level for 2002-2004.
Losses are on a 25/50 level for 1991-2001.

(b) The 15-27 month three year average is for 2000-2002.

Losses exclude unallocated loss adjustment expense.

D - 14

51 Months

430,255,281
459,352,242
499,778,973
510,695,093
507,972,820
513,062,431
499,079,295
511,660,823
512,898,543
504,797,761

51-63 Mo.

.996
.000
.995
.994
.001
.004
.002
.005
.004

PR R RREOOR O

1.003

1.004

Voluntary and Ceded Combined

63 Months

383,862,164
428,685,804
459,179,963
497,362,994
507,711,940
508,372,926
515,054,841
500,235,007
514,137,414
515,188,246



All Carriers

Accident
Year

1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004

Accident
Year

1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

Property Damage Basic Limits(a) Incurred Losses as of

15 Months

384,825,188
429,257,284
437,020,628
448,660,733
478,925,504
499,816,464
494,139,577
521,387,936
537,475,817
540,779,130

15-27 Mo.

.001
.012
.008
.008
.010
.021
.015
.01e
.018

R e

1.01s

1.016

39 to 63 months:
27 to 63 months:
15 to 63 months:

NORTH CAROLINA

LOSS DEVELOPMENT

27 Months

341,109,620
385,156,651
434,360,545
440,459,398
452,317,568
483,717,639
510,105,451
501,761,686
529,534,675
547,204,102

Loss Development Factors

27-39 Mo.

.002
.005
.001
.002
.001
.003
.996
.002
.003

RO R R R

1.001

1.000

Five Year

1.001
1.002
1.018

39 Months

290,341,927
341,881,402
386,974,758
434,632,796
441,423,147
452,935,631
485,252,017
508,023,076
502,671,629
531,145,335

39-51 Mo.

.001
.002
.001
.001
.001
.000
.001
.000
.001

e e

1.001

1.001

Three Year

1.001
1.001
1.017

(a) Losses are on a $25,000 level for 2002-2004.
Losses are on a $15,000 level for 1991-2001.

Losses exclude unallocated loss adjustment expense.

D -15

51 Months

250,683,767
290,526,361
342,544,827
387,215,933
434,999,549
441,741,292
452,975,900
485,572,450
508,052,032
503,203,863

51-63 Mo.

.000
.999
.000
.000
.000
.000
.000
.000
.000

N el el =

1.000

1.000

Voluntary and Ceded Combined

63 Months

230,755,291
250,587,858
290,374,126
342,489,519
387,183,990
434,974,174
441,578,911
453,159,687
485,440,645
508,060,163



All Carriers

Accident
Year

1991
1992
1993
1994
1995
1996
1997
1598
1999
2000
2001
2002
2003
2004

Accident
Year

1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003

Five Year
Average

Three Year
Average

39 to 63 months:
27 to 63 months:
15 to 63 months:

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Incurred Losses as of

15 Months

77,988,625
78,004,666
76,476,955
72,417,261
74,292,734
74,828,822

77,445,610

84,407,330
85,399,350
85,271,787

15-27 Mo.

.050
.039
.043
.054
.051
.053
.060
.059
.070

N

1.059

1.063

27 Months

78,009,228
81,871,581
81,079,429
79,759,255
76,331,709
78,073,695
78,803,485
82,072,374
89,375,713
91,379,102

Loss Development Factors

27-39 Mo.

.010
.009
.011
.017
.014
.013
.019
.019
.01e6

N el e N N =

1.016

1.018

Five Year

[S8}

.011
.027
1.088

—

39 Months

74,606,952
78,792,900
82,590,616
81,935,144
81,147,852
77,410,266
79,055,962
80,270,062
83,604,663
20,811,468

39-51 Mo.

.007
.004
.006
.007
.008
.007
.009
.008
.007

o R

1.008

1.008
Three Year
1.012

1.030
1.095

Losses exclude unallocated loss adjustment expense.

D - 16

51 Months

71,794,144
75,142,975
79,141,305
83,077,081
82,511,325
81,794,233
77,264,001
79,796,175
80,892,530
84,189,088

51-63 Mo.

.000
.000
.001
.002
.003
.001
.001
.012
.000

I N ey

1.003

1.004

Voluntary and Ceded Combined

63 Months

65,195,317
71,812,761
75,141,528
79,248,603
83,224,393
82,792,510
81,862,986
78,054,472
80,738,717
80,916,479



AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

CLAIM DEVELOPMENT

All Carriers

Voluntary and Ceded Combined

Bodily Injury Incurred Claims as of

39 Months

73,092
84,589
90,615
94,022
93,811
90,712
93,145
91,137
88,410
92,563

51 Months

67,605
72,624
84,346
50,309
93,916
83,427
90,465
92,547
90,663
88,149

Claim Development Factors

Accident
Year 15 Months 27 Months
1991
1992
1993
1994 85,579
1995 93,636 91,352
1996 96,404 94,473
1997 96,535 94,256
1998 93,726 91,239
1999 96,503 93,415
2000 94,009 92,101
2001 92,965 89,243
2002 96,845 93,413
2003 98,407 94,411
12004 98,867
Accident
Year 15-27 Mo. 27-39 Mo.
1992
1993
1994 0.988
1995 0.976 0.992
1996 0.980 0.995
1997 0.976 0.995
1998 0.973 0.994
1999 0.968 0.997
2000 0.980 0.990
2001 0.960 0.991
2002 0.965 0.991
2003 0.959
Five Year
Average 0.966 0.993
Three Year
Average 0.961 0.991
Five Year
39 to 63 months: 0.992
27 to 63 months: 0.985
15 to 63 months: 0.952

D -17

39-51 Mo.

Three

. 994
.997
. 997
.999
.996
. 997
. 994
.995
. 997

SO OO OO OO OO0

0.996

0.995
Year
0.991

0.982
0.944

51-63 Mo.

.996
.993
.994
.996
.996
.996
.995
.996
. 997

OO O OO OCOO

0.996

0.996

63 Months

60,225
67,312
72,128
83,857
89,961
93,519
93,082
89,985
92,151
90,349



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Property Damage Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1991 142,080
1992 155,579 155,534
1993 167,607 167,625 167,569
1994 190,932 191,119 191,123 191,119
1995 202,092 203,290 203,409 203,482 203,511
1996 213,802 214,611 215,087 215,218 215,208
1997 213,462 215,052 215,487 215,587 215,600
1998 215,050 216,238 216,588 216,617 216,601
1999 221,998 223,310 223,277 223,319 223,301
2000 221,905 225,602 223,938 223,917 223,876
2001 221,341 222,619 222,858 222,923
2002 225,129 226,768 227,050
2003 235,482 236,947
2004 239,528
Claim Development Factors
Accident

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1992 1.000
1983 1.000 1.000
1994 1.001 1.000 1.000
1995 1.006 1.001 1.000 1.000
1996 1.004 1.002 1.001 1.000
1997 1.007 1.002 1.000 1.000
1998 1.006 1.002 1.000 1.000
1999 1.006 1.000 1.000 1.000
2000 1.017 0.993 1.000 1.000
2001 1.006 1.001 1.000
2002 1.007 1.001
2003 1.006

Five Year

Average 1.008 0.999 1.000 1.000

Three Year

Average 1.006 0.998 1.000 1.000

Five Year Three Year

39 to 63 months: 1.000 1.000

27 to 63 months: 0.999 0.998

15 to 63 months: 1.007 1.004
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NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Medical Payments Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1991 53,787
1992 57,422 57,389
1993 60,280 60,423 60,391
1994 66,188 66,510 66,604 66,592
1995 66,742 68,541 68,876 69,056 69,057
1996 66,485 68,189 68,540 68,706 68,723
1997 64,007 65,861 66,352 66,463 66,475
1998 60,062 61,536 61,751 61,932 61,904
1999 59,632 60,882 61,170 61,296 61,270
2000 ] 58,978 60,351 60,685 60,899 60,840
2001 58,107 59,050 59,472 59,598
2002 60,999 61,948 62,273
2003 59,036 60,027
2004 56,892
Claim Development Factors
Accident

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1992 0.999
1993 1.002 0.999
1994 1.005 1.001 1.000
1995 1.027 1.005 1.003 1.000
1996 1.026 1.005 1.002 1.000
1997 1.029 1.007 1.002 1.000
1998 1.025 1.003 1.003 1.000
1999 1.021 1.005 1.002 1.000
2000 1.023 1.006 1.004 0.999
2001 1.016 1.007 1.002
2002 1.016 1.005
2003 1.017

Five Year

Average 1.019 1.005 1.003 1.000

Three Year

Average 1.016 1.006 1.003 1.000

Five Year Three Year

39 to 63 months: 1.003 1.003

27 to 63 months: 1.008 1.009

15 to 63 months: 1.027 1.025
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NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

DETERMINATION OF PERMISSIBLE LOSS, LAE,
GENERAL AND OTHER ACQUISITION EXPENSE RATIO

Physical
Liability (i) Damage (ii)
a) Commission + Brokerage (iii) 9.9% 9.4%
b) Taxes, Licenses and Fees (iv) 2.3 2.2
c) Underwriting Profit (v) 7.5 10.0
d) Contingencies (See Exhibit RB-6) 0.0 0.0
e) Total; Variable expenses, Underwriting Profit, 19.7 21.6
and Contingencies
f) Permissible Losses, Loss Ad}. Expehses, Gen. 80.3 78.4
Admin. Expenses and Other Acquis. Expenses (vi)
g) Total Premium 100.0 100.0

(ii)

(1iii)

(iv)

(v)

{vi)

For use with 12/31/2004 Liability data.
For use with 12/31/2004 Physical Damage data.

For Liability Commission and Brokerage, the voluntary porticn of the
ratio is determined using the voluntary/ceded premium distribution and
an assumed 10.0% ceded ratio to premiums at collected level. For
Physical Damage Commission and Brokerage, the voluntary ratio is used.

For Physical Damage Taxes, Licenses and Fees, the voluntary ratio is used.

The underwriting profit factor was determined to be necessary in addition
to investment income earned or realized by insurers from unearned premium,
and loss and loss expense reserve funds generated from business within
this state.

Permissible Loss, LAE, General and Other Acquisition Expense Ratio in (f)
equals 100% minus item (e).



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

DETERMINATION OF PERMISSIBLE LOSS, LAE,
GENERAL AND OTHER ACQUISITION EXPENSE RATIO

Physical
Liability (1) Damage (ii)
a) Commission + Brokerage (iii) 9.7% 9.9%
b) Taxes, Licenses and Fees {(iv) 2.4 2.3
c) Underwriting Profit (v) 7.5 10.0
d) Contingencies ({See Exhibit RB-6) 0.0 0.0
e) Total; Variable expenses, Underwriting Profit, 19.6 22.2
and Contingencies
f) Permissible Losses, Loss Adj. Expenses, Gen. 80.4 77.8
Admin. Expenses and Other Acquis. Expenses (vi)
g} Total Premium 100.0 100.0

(ii)

(iii)

(vi)

For use with 12/31/2003 Liability data.

For use with 12/31/2003 Physical Damage data.

For Liability Commission and Brokerage, the voluntary portion of the
ratio is determined using the voluntary/ceded premium distribution and
an assumed 10.0% ceded ratio to premiums at collected level. For
Physical Damage Commission and Brokerage, the voluntary ratio is used.

For Physical Damage Taxes, Licenses and Fees, the voluntary ratio is used.

The underwriting profit factor was determined to be necessary in addition
to investment income earned or realized by insurers from unearned premium,
and loss and loss expense reserve funds generated from business within
this state.

Permissible Loss, LAE, General and Other Acquisition Expense Ratio in (f)
equals 100% minus item (e).



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

DETERMINATION OF PERMISSIBLE LOSS, LAE,
GENERAL AND OTHER ACQUISITION EXPENSE RATIO

Physical
Liability (i) Damage {ii}
a) Commission + Brokerage (iii) 10.0% 10.2%
b) Taxes, Licenses and Fees (iv) 2.5 2.3
c) Underwriting Profit (v) 7.5 10.0
d) Contingencies (See Exhibit RB-6) 0.0 0.0
e) Total; Variable expenses, Underwriting Profit, 20.0 22.5
and Contingencies
f) Permissible Losses, Loss Ad]j. Expenses, Gen. 80.0 77.5
Admin. Expenses and Other Acquis. Expenses (vi)
g) Total Premium 100.0 100.0

(1) For use with 12/31/2002 Liability data.

(ii) For use with 12/31/2002 Physical Damage data.

(iii) For Liability Commission and Brokerage, the voluntary portion of the
ratio is determined using the voluntary/ceded premium distribution and
an assumed 10.0% ceded ratio to premiums at collected level. For

Physical Damage Commission and Brokerage, the voluntary ratio is used.

(iv) For Physical Damage Taxes, Licenses and Fees, the voluntary ratio is used.

(v) The underwriting profit factor was determined to be necessary in addition
to investment income earned or realized by insurers from unearned premium,
and loss and loss expense reserve funds generated from business within
this state.

(vi) Permissible Loss, LAE, General and Other Acquisition Expense Ratio in (f)
equals 100% minus item (e).



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

COMPONENTS OF PERMISSIBLE LOSS,

GENERAL AND OTHER ACQUISITION EXPENSE RATIO

Physical
Liability (a) Damage (b)
Permissible Losses, Loss Adj. Expenses, 80.3 78.4
- Gen. Admin. Expenses and
Other Acquis. Expenses
Loss Adjustment Expense (See pages H-687-H-689)
Bodily Injury & Medical Payments 11.3 -
Property Damage 12.6 -
Physical Damage - 15.2 (c)
General Administration (See pages H-687-H-689) 6.4 5.1 (¢}
Other Acquisition Expenses 8.9 7.5 (c)
(See pages H-687-H-689)
(a) For use with 12/31/2004 Liability data.
(b} - For use with 12/31/2004 Physical Damage data.
(c) Physical Damage ratios are for voluntary and consent to rate business combined.
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NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

COMPONENTS OF PERMISSIBLE LOSS,

LAE,

GENERAL AND OTHER ACQUISITION EXPENSE RATIO

Physical
Liability (a) Damage (b)
Permissible Losses, Loss Adj. Expenses, 80.4 77.8
Gen. Admin. Expenses and
Other Acquis. Expenses
Loss Adjustment Expense (See pages H-687-H-689)
Bodily Injury & Medical Payments 11.9 -
Property Damage 12.8 -
Physical Damage - 13.3 (c)
General Administration (See pages H-687-H-689) 6.1 5.0 (c)
Other Acquisition Expenses 8.6 6.9 (c)
(See pages H-687-H-689)
(a) For use with 12/31/2003 Liability data.
(b) For use with 12/31/2003 Physical Damage data.
(c) Physical Damage ratios are for voluntary and consent to rate business combined.



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

COMPONENTS OF PERMISSIBLE LOSS,

LAE,

GENERAL AND OTHER ACQUISITION EXPENSE RATIO

Physical
Liability (a) Damage (b)
Permissible Losses, Loss Adj. Expenses, 80.0 77.5
Gen. Admin. Expenses and
Other Acquis. Expenses
Loss Adjustment Expense (See pages H-687-H-689)
Bodily Injury & Medical Payments 13.4 -
Property Damage 11.4 -
Physical Damage - 16.5 (c)
General Administration (See pages H-687-H-~689) 6.5 5.4 (c)
Other Acquisition Expenses 8.1 7.1 (¢)
(See pages H-687-H~689)
(a) For use with 12/31/2002 Liability data.
(b) For use with 12/31/2002 Physical Damage data.
(c) Physical Damage ratios are for voluntary and consent to rate business combined.



Credibility Factor Determination

Credibility considerations enter into the private passenger ratemaking formula
in three areas:

1) statewide rate indiations in the determination of accident year
weights.
2) territory rate indications in the determination of the individual

territory's formula base class loss cost.

3) trend factor determination in the determination to base the average
annual change on North Carolina data or a combination of
North Carolina and countrywide data.

The first two areas full credibility standard is based on an application of
the credibility formula contained in the paper "On The Credibility of The Pure
Premium" by Mayerson, Jones and Bowers (PCAS LV, 1968). The full credibility
standards contemplate P and K values of 95% and 5% for statewide and 90% and
5% for territory.

The trend credibility procedure is based on the first model discussed in "An
Introduction to Credibility Theory" by L. H. Longley-Cook. The full
credibility standard is based on P and K values of 99% and 2 1/2%.

For Uninsured Motorists and Underinsured Motorists, each year of the
experience period is given weight proportional to its earned car years in the
calculation of an indicated premium per exposure.

For Motorcycles, each year of the experience period is given weight
proportional to its earned premium at present manual rates in the calculation
of an indicated change.



CREDIBILITY TABLES BASED
UPON NUMBER OF CLAIMS

The projected loss ratios are weighted in accordance with the following:

Average Number of Weight to Weight to
Claim for the Earlier Later
Latest Two Years (A) Year Year
4000 and over 0% 100%
3600 - 3999 10 90
3200 - 3599 20 80
2800 - 3199 30 70
2400 - 2799 40 60
under 2400 50 50

(A) Applied separately by coverage.

Determination Determination

of Territory of Trend Factor

Credibility Credibility (B) Credibility Credibility (C)
0 0 - 29 0 0 - 26
.10 30 - 119 .05 27 - 105
.20 120 - 269 .10 106 - 238
.30 270 - 479 .15 239 - 424
.40 480 - 749 .20 425 ~ 663
.50 750 - 1,079 .25 664 - 955
.60 1,080 - 1,469 .30 956 - 1,300
.70 1,470 - 1,919 .35 1,301 - 1,699
.80 1,920 - 2,429 .40 1,700 - 2,150
.90 2,430 - 2,999 .45 2,151 - 2,655
1.00 3,000 or more .50 2,656 - 3,212
.55 3,213 - 3,823

.60 3,824 - 4,487

.65 4,488 - 5,204

.70 5,205 - 5,974

.75 5,975 - 6,798

.80 6,799 - 7,674

.85 7,675 - 8,604

.90 8,605 - 9,586

.95 9,587 - 10,622

1.00 10,623 or more

(B) Territory credibility is based on the number of claims underlying the
three year pure premium.

(C) Trend factor credibility is based on the number of claims underlying the
latest year's experience appearing in the trend exhibits.



SECTION E

UNINSURED MOTORISTS REVIEW



NORTH CAROLINA
UNINSURED MOTORISTS REVIEW
PRIVATE PASSENGER CARS
BASIC LIMITS REVIEW

All Carriers Year Ended Year Ended Year Ended
Voluntary and Ceded Combined 12/31/2002 12/31/2003 12/31/2004
(1) Incurred Losses and ALAE (30/60 UMBI) (a) 39,525,729 39,589,089 34,768,410
(2) Incurred Losses and ALAE ($25,000 UMPD) (a) 11,553,644 12,000,373 11,695,669
(3) Loss Development Factor (30/60 UMBI) (b) 0.998 1.017 1.103
(4) Loss Development Factor ($25,000 PD) (b) 1.001 1.001 1.017
(5) ULAE Factor (BI) (See page H-687) 13.4% 11.9% 11.3%
(6) ULAE Factor (PD) (See page H-687) 11.4% 12.8% 12.6%
(7) Developed Losses and LAE (30/60 UMBI) 44,732,532 45,053,294 42,683,056

[{2)x(3)x[2+(5})]]
(8) Developed Losses and LAE ($25,000 UMPD) 12,883,630 13,549,957 13,393,202

[(2)x(4)x[1+(6)]]
(9) Adjustment for stacking of policy limits (c) 1.057 1.057 1.016
(10) Total Developed Losses and LAE [[(7)+(8)]1*(9)] 60,900,283 61,943,636 56,973,478
(11) Avg Annual Change in Losses and LAE (See page D-8) 0.5% 0.5% 0.5%
(12) Years of Trend - Losses (d) 5.03 4.03 3.03
(13) Projected Losses and LAE (d) 62,422,790 63,182,509 57,828,080
(14) Earned Exposures (a) {e) 5,646,981 5,770,686 5,950,449
(15) Developed Incurred Claims (UMBI) (a) 6,479 6,532 6,137
(16) Developed Incurred Claims (UMPD) (a) 9,468 9,331 9,096
(17) Total Incurred Claims [(15)+(16)] 15,947 15,863 15,233
(18) Projected B/L Loss and LAE per exposure [(13)/(14)] 11.05 10.95 9.72
(19) Percentage Dividends (f) 0.0% 0.0% 0.0%
(20) Permissible Loss and LAE Ratio (See page E-6) 0.650 0.650 0.650
(21) Adjustment Factor for Increase in MVR Fee (g) 1.0058 1.0058 1.0058
(22) Required B/L Premium per exposure [({18)/((20})-(19)))x(21)] 17.10 16.94 15.04
(23) Average (Weighted on exposures in line (14)) 16.34
(a) Based on the statistical plan data reported by member companies.
(b} Loss development factors are based on five-year averages, thrcugh 63 months of

development for Uninsured Motorists Bodily Injury and three year averages through

63 months for Property Damage.' See pages E-3 and D-15.
(c) As determined in the Rate Bureau filing deriving the proposed Uninsured Motorists

coverage rates in response to House Bill 1023 mandating inter-policy stacking

of UM limits in North Carolina, effective 1/1/2004.
(d) Projected losses and allocated loss adjustment expenses =

(12)

[(10) x (1 + (11)) 1, where (12) = the number of years of projection

from the average date of accident to 7/12/2007.
{(e) UM earned exposures are estimated to be 95.0% of Bodily Injury Liability earned exposures.
(f) Selected value.
(g) Estimated premium effect of increase in MVR fees from $5 to $8, effective 10/1/2005.



NORTH CAROLINA
UNINSURED MOTORISTS REVIEW
PRIVATE PASSENGER CARS
TOTAL LIMITS REVIEW

Year Ended
12/31/2003

48,633,771
12,070,857
1.050
1.000

11.9%

12.8%
57,142,249

13,615,927

1.057
74,791,392
0.5%
4.03
76,287,220
5,770,686
6,532
9,331
15,863
13.22
0.0%
0.650
1.0058
20.46
20.17

Year Ended
12/31/2004

43,781,276
11,814,329
1.183
1.015
11.3%
12.6%
57,645,887

13,502,478

1.016
72,286,739
0.5%
3.03
73,371,040
5,950,449
6,137
9,096
15,233
12.33
0.0%
0.650
1.0058
19.08

All Carriers Year Ended

Voluntary and Ceded Combined 12/31/2002

(1) Incurred Losses and ALAE (T/L UMBI) (a) 50,230,452

(2) Incurred Losses and ALAE (T/L UMPD) (a) 11,576,961

(3) Loss Development Factor (T/L UMBI) (b) 1.016

(4) Loss Development Factor (T/L PD) (b) 1.000

(5) ULAE Factor ({BI) (See page H-687) 13.4%

(6) ULAE Factor (PD) (See page H-687) 11.4%

(7) Developed Losses and LAE {T/L UMBI) 57,872,714
[{(1)x(3)x[1+(5) ]}

(8) Developed Losses and LAE (T/L UMPD) 12,896,735
[(2)x{4)x[1+(6)]]

(9) Adjustment for stacking of policy limits (c) 1.057

(10) Total Developed Losses and LAE [[(7)+(8)]1*(9)] 74,803,308

(11) Avg Annual Change in Losses and LAE (See page D-8) 0.5%

(12) Years of Trend - Losses (d) 5.03

(13) Projected Losses and LAE {d) 76,673,391

(14) Earned Exposures (a) (e) 5,646,981

(15) Developed Incurred Claims (UMBI) (a) 6,479

(16) Developed Incurred Claims (UMPD) (a) 9,468

(17) Total Incurred Claims [(15)+(16)] 15,947

(18) Projected T/L Loss and LAE per exposure [(13)/(14)] 13.58

(19) Percentage Dividends (f) 0.0%

(20) Permissible Loss and LAE Ratio (See page E-6) 0.650

(21) Adjustment Factor for Increase in MVR Fee (g) 1.0058

(22) Required T/L Premium per exposure [((18)/((20)-(19)))x{(21)] 21.01

{23) Average (Weighted on exposures in line (14))

(a) Based on the statistical plan data reported by member companies.

(b) Loss development factors are based on five-year averages, through 63 months of
development for Uninsured Motorists Bodily Injury and three year averages through
63 months for Property Damage. See pages E-4 and H-539.

{c) As determined in the Rate Bureau filing deriving the proposed Uninsured Motorists
coverage rates in response to House Bill 1023 mandating inter-policy stacking
of UM limits in North Careclina, effective 1/1/2004.

(d) Projected losses and allocated loss adjustment expenses =

(12)

[(10) x (1 + (11)) ]}, where (12) = the number of years of projection
from the average date of accident to 7/12/2007.

(e) UM earned exposures are estimated to be 95.0% of Bodily Injury Liability earned exposures.

(f) Selected value.

(g) Estimated premium effect of increase in MVR fees from $5 to $8,

effective 10/1/2005.



All Carriers

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Voluntary and Ceded Combined

Uninsured Motorists Bodily Injury Basic Limits(a) Incurred Losses as of

Loss Development Factors

Accident
Year 15 Months 27 Months
1991
1992
1993
1994 21,917,845
1995 20,873,338 24,351,212
1996 24,176,384 24,733,791
1997 26,490,087 27,880,982
1998 25,458,394 28,076,812
1999 23,972,433 25,464,313
2000 24,394,544 25,296,185
2001 23,720,600 25,612,215
2002 25,577,731 29,222,649
2003 27,900,002 30,774,807
2004 27,923,952
Accident

Year 15-27 Mo. 27-39 Mo.
1992
1993
1994 1.032
1995 1.167 0.993
1996 1.023 1.016
1997 1.053 1.023
1998 1.103 0.985
1999 1.062 1.014
2000 1.037 1.011
2001 1.080 1.031
2002 1.143 1.053
2003 1.103

Five Year

Average 1.085 1.019

Three Year

Average 1.109 1.032

Five Year

39 to 63 months: 0.998

27 to 63 months: 1.017

15 to 63 months: 1.103

39 Months

20,797,279
22,613,959
24,177,258
25,128,358
28,521,461
27,645,269
25,827,432
25,564,213
26,415,872
30,769,706

39-51 Mo.

.046
.008
.003
.008
.009
.989
.009
.017
.009

OO R e

1.007

1.012
Three Year
1.008

1.040
1.153

(a) Losses are on a 30/60 level for 2002-2004.
Losses are on a 25/50 level for 1991-2001.

Losses exclude unallocated loss adjustment expense.

E
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51 Months

22,110,858
21,753,061
22,798,456
24,247,311
25,321,157
28,781,082
27,353,483
26,055,443
25,992,355
26,649,546

51-63 Mo.

.006
.965
.979
.996
.974
.992
.994
.006
.987

O O OC OO O oK

0.991

0.996

63 Months

18,170,585
22,234,205
20,995,828
22,314,613
24,145,577
24,669,381
28,563,797
27,183,108
26,203,669
25,664,003



All Carriers

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Voluntary and Ceded Combined

Uninsured Motorists Bodily Injury Total Limits Incurred Losses as of

Accident
Year

1991
1992
1983
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004

Accident
Year

1992
1993
1994
1995
1996
19597
1998
1999
2000
2001
2002
2003

Five Year
Average

Three Year
Average

15 Months

24,329,974
26,346,462
29,260,028
27,475,134
27,092,658
26,490,557
28,807,138
29,504,496
32,911,343
35,354,737

15-27 Mo.

.202
.149
.098
.157
.101
.127
.116
.196
.094

e

1.127

1.135

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

26,713,420
29,243,419
30,272,249
32,116,910
31,783,747
29,828,551
29,862,242
32,139,608
35,299,077
36,005,549

39 Months

25,000,757
27,256,629
29,823,380
30,915,237
33,203,047
31,634,139
30,830,990
30,239,680
33,821,069
37,783,796

51 Months

33,071,470
26,887,782
26,449,865
29,613,872
31,156,839
34,241,234
31,592,436
31,597,967
30,982,143
34,489,103

Loss Development Factors

27-39 Mo.

.020
.020
.021
.034
.995
.034
.013
.052
.070

PR PRPORRERP R

1.033

1.045

Five Year

1.016
.050
1.183

[

39-51 Mo.

.075
.970
.993
.008
.031
.999
.025
.025
.020

PR R OREOOR

1.020

1.023
Three Year
1.015

1.061
1.204

51-63 Mo.

.012
.955
.984
.003
.986
.019
.991
.003
.982

O R O ORFROOH

0.996

0.992

63 Months

28,355,294
33,458,858
25,679,881
26,013,905
29,710,456
30,722,745
34,883,121
31,304,309
31,683,597
30,423,974



(1) {2) (3) (4)

Accident Basic Limit UM Pure Premium
Year Ended Losses (A) (B} Exposures (2 / (3}
6/30/1987 17,925,282 3,740,249 $4.79
6/30/1988 18,624,836 3,851,199 4.84
6/30/1988 21,468,029 4,015,107 5.35
12/31/1990 21,577,892 4,126,098 5.23
12/31/1991 24,944,699 4,199,013 5.94
12/31/1992 25,174,957 4,262,731 5.91
12/31/1993 29,750,657 4,373,094 6.80
12/31/1994 32,442,143 4,552,669 7.13
12/31/1995 36,252,226 4,712,510 7.69
12/31/1996 39,194,286 4,798,419 8.17
12/31/1997 42,600,864 4,851,832 8.78
12/31/1998 42,622,510 5,036,177 8.46
12/31/1999 41,207,415 5,253,680 7.84
12/31/2000 41,628,748 5,381,629 7.74
12/31/2001 41,990,653 5,495,729 7.64
12/31/2002 46,013,350 5,646,981 8.15
12/31/2003 46,968,911 5,770,686 8.14
12/31/2004 46,327,882 5,950,449 7.79

Annual Rates of Change based on the Exponential Curve of Best Fit:

NORTH CAROLINA

PRIVATE PASSENGER LIABILITY INSURANCE

UNINSURED MOTORISTS
PURE PREMIUM TREND

4 points 0.6%
6 points 0.5%
9 points -0.9%
12 points 0.8%

(A) Includes all loss adjustment expense and loss development
for voluntary and ceded business combined.

(B) 25/50/10 limits from 6/30/1987 - 12/31/1991.
25/50/15 limits from 12/31/1992 -~ 12/31/2004.



NORTH CAROLINA

DERIVATION OF PERMISSIBLE LOSS AND LAE RATIO
FOR UNINSURED AND UNDERINSURED MOTORISTS

Commission & Brokerage 9.9%
Taxes, Licenses, Fees 2.3%
General Administration 6.4%
Other Acquistion Expenses 8.9%
Profit’ 7.5%
Contingencies 0.0%
Total 0.350
Expected Loss Ratio 0.650



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
UNINSURED MOTORISTS COVERAGE

Uninsured Motorists Bodily Injury

Present Filed Filed
Single Car Single Car Multi-Car
Limit Policy Rate Policy Rate (a) Policy Rate (b)
30/60 15 14 33
50/100 16 16 38
100/200 18 19 45
100/300 19 20 47
300/300 22 25 59
250/500 24 28 66
500/500 25 29 68
500/1000 27 32 76
1000/1000 28 34 80

Uninsured Motorists Property Damage

Present Filed Filed
‘ Single Car Single Car Multi-Car
Limit Policy Rate Policy Rate (c) Policy Rate (b)

25 2 2 5

50 3 3 7

100 4 4 9

250 6 6 14

500 8 8 19

750 10 10 24
1,000 11 11 26

(a) Filed single car rates for Uninsured Motorists Bodily Injury are calculated
as follows:

1) Determine the 30/60 UMBI rate by truncating the indicated 30/60/25 rate
determined on page E-1 and subtracting the $25,000 UMPD rate of $2:
$16 - $2 = $14.

2) Apply the effective excess limit change of +50.5% to the present excess
portion of the rate at each limit, and then add the filed basic limit
30/60 UMBI rate of $14 to the result.

For example, for 50/100: (16-15) x (1+0.505) + 14 = $1l6,

(b) Filed multi-car policy rates are calculated by multiplying the filed single
car policy rates by a factor of 2.36, which is the average number of cars per
multi-car policy in North Carolina. This factor was determined from 2000
U.S. census data.

(c¢) Filed single car policy rates for Uninsured Motorists Property Damage are equal

to the present rates.

The total limits effective change is +1.3%.

E~7



NORTH CAROLINA

UNDERINSURED MOTORISTS COVERAGE

Underinsured Motorists (UIM) coverage is triggered if the policy limit of the
party at fault in an accident causing bodily injury to an insured is less than
the insured's UIM policy limit. In this event and if the policy limits of the
party at fault are not enough to pay the full amount of damages to the
insured, then the insured is entitled to collect up to the limit of his UIM
coverage.

Pages E-9 and E-10 display an experience review and the subsequent calculation
of the filed rates for Underinsured Motorists coverage. The use of an
experience review for Underinsured Motorists coverage represents a departure
from the previous procedure in which a pricing model was utilized to calculate
indicated UIM rates by limit.

The indicated required premium per exposure of $34.44, as shown on Line (15)
of page E-9 represents a 106.7% increase from the current average premium per
exposure of $16.66. In consideration of the fact that the indication
resulting from the experience review is significantly larger than recently
filed indications resulting from the UIM pricing model, a statewide average
rate of $27.00 has been selected for UIM coverage {see page E-9, Line (16)).
As a result of applying the resulting change in average rates ($27.00/516.66 =
1.621) across all limits equally and rounding to the nearest whole dollar, an
overall effective change of +61.6% has been filed for UIM coverage, as shown
on page E-10. ‘

Page E-13 displays current and revised Underinsured Motorists rates.



All Carriers

Voluntary and Ceded Combined

(15) Awverage

(16) Selected

NORTH CAROLINA
UNDERINSURED MOTORISTS REVIEW
PRIVATE PASSENGER CARS
TOTAL LIMITS REVIEW

(T/L UIMBI)
(T/L UIMBI)
(See page H-687)
(T/L UIMBI)

1) Incurred Losses and ALAE
2) Loss Development Factor
3) ULAE Factor
4) Developed Losses and LAE
[(L)x(2)x[1+(3)]]
5) Avg Annual Change in Losses and LAE (See page D-8)
6) Years of Trend - Losses
7) Projected Losses and LAE
8) Earned Exposures
9) Developed Incurred Claims (UIMBI)
10) Projected T/L Loss and LAE per exposure [(7)/(8)]
11) Percentage Dividends
12) Permissible Loss and LAE Ratio
(13) Adjustment Factor for Increase in MVR Fee (f)
(14) Required T/L Premium per exposure [((10)/((12)-(11)))x(13)]
(Weighted on exposures in line

(See page E-6)

Year Ended
12/31/2002

48,881,345
1.096

13.4%
60,752,864

5.0%
5.03
77,642,160
3,512,024
1,293
22.11
0.0%
0.650
1.0058
34.21

(a) Based on the statistical plan data reported by member companies.

(b) Loss development factors are based on five-year averages,
development for Underinsured Motorists Bodily Injury.

(c) Projected losses and allocated loss adjustment expenses

[(10) x (1 + (11))
from the average date of accident to 7/12/2007.

(d) Selected value.

the number of years of projection

Year Ended
12/31/2003

43,872,876
1.297

11.9%
63,674,591

5.0%
4.03
77,491,977
3,588,960
1,185
21.59
0.0%
0.650
1.0058
33.41
$34.44
$27.00

through 63 months of
See page E-11.

Year Ended
12/31/2004

33,063,185

1.999
11.3%

73,561,850

5.0%
3.03
85,258,184
3,700,760
1,206
23.04
0.0%
0.650
1.0058
35.65

(e) UIM earned exposures are estimated to be 59.08% of Bodily Injury Liability earned exposures.

(f) Estimated premium effect of increase in MVR fees from $5 to $8, effective 10/1/2005.



LIMITS

50/100
100/200
100/300
300/300
250/500
500/500
500/1000
1000/1000

NORTH CAROLINA
PERSONAL AUTO INSURANCE

CALCULATION OF FILED RATES FOR
UNDERINSURED MOTORISTS

(1) (2) (3) (4)

FILED PERCENT

% OF EARNED PRESENT RATE CHANGE
EXPOSURES RATE [((6)/(5))x(2)] [(3)/(2)]
42.1% $ 4 $ 6 50.0%
1.2% 16 26 62.5%
46.7% 22 36 63.6%
2.7% 33 53 60.6%
5.3% 41 66 61.0%
0.8% 63 102 61.9%
0.5% 72 117 62.5%
0.7% 83 135 62.7%

AVERAGE PRESENT RATE(a): $ 16.66

(6) SELECTED AVERAGE RATE (b) $ 27.00

(7) AVERAGE FILED RATE(c): $ 26.93

(8) FILED CHANGE[(7)/(5)]: 61.6%
Notes:

(a) Column(2)

weighted on Column (1)

(b) See page E-9.

(c) Column (3)

weighted on Column (1)



All Carriers

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Voluntary and Ceded Combined

Underinsured Motorists Bodily Injury Total Limits Incurred Losses as of

Accident
Year

1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004

Accident
Year

1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003

Five Year
Average

Three Year
Average

15 Months

28,103,058
29,860,826
28,221,274
26,810,519
29,181,728
31,296,971
33,704,324
32,561,470
33,867,777
42,189,407

15-27 Mo.

.528
.540
.438
.418
. 507
.500
.432
.593
.673

I = N =N =N SO S S S

1.541

1.566

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

43,683,302
42,931,298
45,999,616
40,588,530
38,014,257
43,991,433
46,957,194
48,251,121
51,872,076
56,666,590

Loss Development Factors

27-39 Mo.

.121
122
.157
. 153
.185
.161
.178
.199
.1%92

I Y L

1.183

1.190

Five Year

1.096
.297
1.999

=

39 Months

47,281,675
48,959,582
48,188,611
53,225,170
46,794,737
45,055,520
51,058,110
55,327,401
57,861,664
61,831,610

39-51 Mo.

.128
. 041
.026
.061
.083
.098
.081
.065
.083

e e e e

1.082

1.076
Three Year
1.092

1.299
2.034

Losses exclude unallocated loss adjustment expense.

E-11

51 Months

52,791,861
53,315,874
50,960,598
49,440,697
56,489,017
50,693,626
49,452,500
55,197,690
58,935,018
62,670,797

51-63 Mo.

.976
.014
.972
.013
.011
.009
.023
.013
.009

RPHEHERREHOKRO

1.013

1.015

63 Months

61,100,043
51,536,648
54,043,307
49,536,274
50,080,044
57,108,493
51,167,907
50,577,402
55,896,237
59,455,128



NORTH CAROLINA

PRIVATE PASSENGER LIABILITY INSURANCE
UNDERINSURED MOTORISTS
PURE PREMIUM TREND

(1) (2) (3) (4)

Accident Total Limit UIM Pure Premium
Year Ended Losses (A Exposures (2) / (3}
12/31/2000 55,377,602 3,346,995 16.55
12/31/2001 56,931,338 3,417,955 16.66
12/31/2002 60,752,864 3,512,024 17.30
12/31/2003 63,674,591 3,588,960 17.74
12/31/2004 73,561,850 3,700,760 19.88

Annual Rates of Change based on the Exponential Curve of Best Fit:

3 points 7.2%
4 points 5.7%
5 points 4.4%

(A) Includes all loss adjustment expense and loss development for voluntary and
ceded business combined.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
UNDERINSURED MOTORISTS COVERAGE

Underinsured Motorists Bodily Injury

Present Filed Filed

Single Car Single Car Multi-Car
Limit Policy Rate Policy Rate (a) Policy Rate (b)
50/100 4 6 14
100/200 16 26 61
100/300 22 36 85
300/300 33 53 125
250/500 41 66 156
500/500 63 102 241
500/1000 72 117 276
1000/1000 83 135 319
(a) Filed single car rates are calculated on page E-10.

{b) Filed multi-car policy rates are calculated by multiplying the filed single
car policy rates by a factor of 2.36, which is the average number of cars per
multi-car policy in North Carolina. This factor was determined from 2000

U.S. census data.



SECTION F

MOTORCYCLE REVIEW



NORTH CAROLINA
RATE LEVEL SUMMARY
MOTORCYCLE INSURANCE

EARNED INDICATED
PREMIUMS AND FILED
AT PRESENT RATE LEVEL
RATES CHANGE
Liability 21,778 2.2%

(000's omitted)

F-1



NORTH CAROLINA

MOTORCYCLE INSURANCE
LIABILITY COVERAGE

STATEWIDE RATE REVIEW

All Carriers
Voluntary and Ceded Combined

Earned Premiums at Present Rates (a)
Incurred Losses (See page H-6390)
Loss Adjustment Expense Factor (b)
Loss Adjustment Expense [(2) x (3)]

General & Other Acquisition
Expenses (see page H-690)

Average Annual Change in Losses (c)
(See page F-5)

Average Annual Change in Expense Costs
(See page D-8)

Projected Losses (d)
Pfojected Loss Adjustment Expenses (e)

Projected General & Other
Acquisition Expenses (f)

Projected Losses, LAE and G & OA
Expenses [(8)+(9)+(10)]

Projected Loss, LAE and G & OA
Expense Ratio [(11)/(1)]

Permissible Loss, LAE and G & OA
Expense Ratio (See page F-4)

Adjustment for Increase in MVR Fee (g)

Indicated Rate Level Change
[((12)/(13))+(14)] - 1.0

Final selected rate level change
(welghted by premium from Line (1))

Year Ended
12/31/2002

$15,223,179
7,684,849
0.183
1,406,327

2,323,648

7,723,273
1,688,999

2,760,495

12,172,767

0.800

0.782

0.58

o

N
(Y]
oe

Year Ended
12/31/2003

$18,479,464
10,614,863
0.183
1,942,520

2,178,176

10,742,241
2,249,438

2,496,190

15,487,869

0.838

0.789

Year Ended
12/31/2004

$21,778,264
11,368,841
0.183
2,080,498

2,631,975

—
o
oe

w
~J
o°

11,721,275
2,321,836

2,908,332

16,951,443

0.778

0.801



NORTH CAROLINA
MOTORCYCLE REVIEW

STATEWIDE RATE REVIEW

Notes

(a) Based on the earned premiums contained in NCRB expense call and shown on pages
H-680, adjusted to current voluntary level.

(b) Based on the average ratio of loss adjustment expenses to losses over the latest
three years. See pages H-690.

(c) The average annual changes in losses for the Liability coverage is determined by
weighting the trends shown on line (12) of pages C-1, C-3 and C-5 on total limits
developed losses.

n
(d) Projected Losses = [(2) x (1 + (6)) ], where

n = The number of years of projection from the average date of
accident to 7/12/2007 (2002=5.03, 2003=4.03, 2004=3.03).
n

(e) Projected Loss Adjustment Expenses = [((4) x (1 + (7)) ], where

n = The number of years of projection from the average date of

accident to 7/12/2007 (2002=5.03, 2003=4.03, 2004=3.03).
n

(£) Projected General and Other Acquisition Expenses = [(5) x (1 + (7)) 1, where

n = The number of years of projection to the average date of writing, 4/1/2007
(2002=4.75, 2003=3.75, 2004=2.75).

(g) Estimated effect of increase in MVR fees from $5 to $8, effective 10/1/2005.



NORTH CAROLINA
MOTORCYCLE REVIEW

DETERMINATION OF EXPECTED LOSS RATIO AND PROFIT PROVISION

Liability
2002 2003 2004
Commission and Brokerage Expense 0.118 0.114 0.103
Taxes, etc. to Written Premium 0.025 0.022 0.021
Profit 0.075 0.075 0.075
Contingeﬂcies 0.000 0.000 0.000
Total 0.218 0.211 0.199
Losses, LAE, General Administration 0.782 0.789 0.801

Expenses and Other Acquisition Expenses



NORTH CAROLINA
Motorcycle Insurance

Calculation of Loss Trend Factors

PP Auto Liability

Auto Total Limits Weighted
Cov Trend(a) Dev. lLosses Trend
2004 BI 1.017 735,297,006
PD 1.000 552,697,299
MP 1.009 92,785,248
1,380,779,553 1.010
2003 BI 1.010 703,855,573
PD 0.994 549,878,797
MP 1.002 92,334,556
1,346,068,926 1.003
2002 BI 1.007 664,227,862
PD 0.995 532,230,097
MP 0.996 90,176,863
1,286,634,822 1.001

(a) See page D-9.



Private Passenger

NORTH CAROLINA
MOTORCYCLE INSURANCE

CALCULATION OF RATE RELATIVITIES

Liability
TOTAL LIMITS FILED
COVERAGE PREMIUM WEIGHT CHANGE
Bodily Injury $1,130,808 21.0%
Property Damage 914,631 5.7%
(1) Liability Total 2,045,439 14.2%
(2) Medical Payments 32.0%
FILED
Motorcycles CHANGE
(3) Liability 2.2%
(4) Motorcycle Liability factor = 0.895
[(1.0 + (3)) / (1.0 + (1))]
(5) Motorcycle Med Pay factor = 0.774
[(1.0 + (3)) (1.0 + (2))]
Liability
Relativities (6) (7)
(6) x (4)
Engine Size (cc) Present Revised
0-499 17% 15%
500-1249 28% 25%
1250-1499 38% 34%
1500-up 50% 45%
(8) (9)
Medical Payments (8) x (5)
Relativities Present Revised
46% 36%

All Engine Sizes

F-6 REVISED 3/10/06



NORTH CAROLINA
MOTORCYCLE INSURANCE

CALCULATION OF RATE RELATIVITIES

Private Passenger
Liability

TOTAL LIMITS

COVERAGE
Bodily Injury

Property Damage
(1) Liability Total

(2) Medical Payments

Motorcycles

(3) Liability

PREMIUM WEIGHT

$1,130,808
914,631
2,045,439

(4) Motorcycle Liability factor =

[(1.0 + (3)) / (1.0 +

(1)1

(5) Motorcycle Med Pay factor =

[((1.0 + (3)) / (1.0 +

Liability
Relativities

Engine Size (cc)
0-499

500-1249
1250-1499
1500-up

Medical Payments
Relativities
All Engine Sizes

(2))1

(6)

Present
17%
28%
38%
50%

(8)

Present
46%

FILED
CHANGE

21.0%
5.7%
14.2%

FILED
CHANGE

0.895

0.945

(7)
(6) x (4)
Revised
15%
25%
34%
45%

(9)
(8) x (5)
Revised
43%



SECTION G

INCREASED LIMITS REVIEW



NORTH CAROLINA

Increased limits Revision

This filing proposes a change to the increased limits factors for Bodily
Injury. This change is based upon a review of experience for Bodily Injury
contained on page G-3.

This review produces a uniform indication over all limits of coverage. On an
excess limits basis, the indicated change for Bodily Injury is +53.7%. On a
total limits basis, the indicated change for Bodily Injury is +8.6%.

The excess indication of +53.7% was applied uniformly to the excess portion of
the current Bodily injury increased limits factors resulting in the indicated
increased limits factors for Bodily Injury Liability as shown on page G-2.

The total limits effect of the change in BI increased limits relative to a
30/60 base is +8.7% as determined on page G-5. This change, combined with the
30/60 basic limit effective change of +11.3% as shown on page A-2, yields the
BI total limits effective change of +21.0% as shown on page A-1,.

Pages G-6-7 display the calculation of the average increased limits factors
for Bodily Injury and Property Damage on a 30/60/25 basis for use in the
determination of the uniform indications shown on pages G-3-4, and for use in
the determination of the premium weights shown on page A-1.

The Property Damage total limits indication of -0.3%, determined on page G-4
is applied to the basic limits rates.

Page G-8 displays the calculation of the Medical Payments average increased
limits factor. This factor is used in the determination of the distributional
adjustment factor on page C-21 and in the determination of the premium weights
shown on page A-1.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

SUMMARY OF INCREASED LIMITS FACTORS

Bodily Injury increased Limits Factors

(1) (2)

Current indicated
ILF Increased
Policy Limit 30/60 Base Limits Factor
30/60 1.00 1.00
50/100 1.15 1.23
100/100 1.27 1.41
100/200 1.33 1.51
100/300 1.35 1.54
300/300 1.54 1.83
250/500 1.57 1.88
500/1000 1.73 2.12
1000/1000 1.83 2.28
10600/2000 1.88 2.35

(2) = [((1)-1.00) x 1.537] + 1.00 where +53.7% is the indicated change to excess
increments as determined on page G-3.



€-9

NORTH CAROLINA

REVIEW OF BODILY INJURY INCREASED LIMITS

Voluntary and Ceded Business

(1) Basic limits losses (a) (b)

(2) Basic limits loss dev. factor (See page D-14)

(3) Basic limits claim cost trend (See page D-8)

(4) Years of trend (See page C-2)

(5) Basic limits trend factor [1+(3)]1"(4)

(6) Basic limits losses, trended and developed
(1)x(2)x(5)

(7) Total limits losses (b)

(8) Total limits loss dev. factor (See page H-538)

(9) Total limits claim cost trend (See page D-8)

(10) Years of trend (See page C-2)

(11) Total limits trend factor ([1+(9)]~(10)

(12) Total limits losses, trended and developed
(7)x(8)x(11)

(13) Indicated average ilf

(12)/(6)

(14) Average increased limits factor (See page G-6)
(15) Indicated change to excess limits

increments {[(13)-1]1/[(14)-11}-1

(16) Indicated total limits change

{{13)/(14)})-1

(a)
(b)
(c)

Basic

Based on the statistical plan data reported by member companies.

Three

limits are 30/60.

Year Average

12/31/2002

549,157,154
1.017

1.9%
5.03
1.099
613,783,615

650,565,975
1.021

3.5%
5.03
1.189
789,766,926

1.287
1.191

12/31/2003

559,631,247
1.041

1.9%

4.03

1.079
628,599, 642

662,764,193
1.062

3.5%
4.03
1.149
808,730,053

1.287
1.186

12/31/2004

539,749,128
1.096

1.9%
3.03
1.058%
626,467,382

630,074,555
1.167

3.5%
3.03
1.110
816,179,676

1.303
1.194

3 Years
Combined

1,648,537,529

1,868,850,639

1,943,404,723

2,414,676,655

1.292
1.190
53.7%

8.

6%

(c)
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

CALCULATION OF TOTAL LIMITS CHANGES

North Carolina Year Ending 12/31/2004
Voluntary and Ceded Bodily Injury

(1) (2) (3) (4) (5) (6)
. (1)/(2) (3)x(4) (5)/ (1)
Limit Of Written Current 30/60 Revised T/L Percent
Liability Premium ILF Premium ILF Premium Change
30/60 288,118,515 1.00 288,118,515 1.00 288,118,515 0.0%
50/100 237,536,513 1.15 206,553,490 1.23 254,060,793 7.0%
100/200 6,615,527 1.33 4,974,080 1.51 7,510,861 13.5%
100/300 359,577,569 1.35 266,353,755 1.54 410,184,783 14.1%
250/500 55,120,474 1.57 35,108,582 1.88 66,004,134 19.7%
300/300 35,015,387 1.54 22,737,264 1.83 41,609,193 18.8%
1000/1000 1,496,299 1.83 817,650 2.28 1,864,242 24.6%
All Other 5,229,531 1.193 4,383,513 1.297 5,685,416 8.7%
988,709,815 829,046,849 1,075,037,937 8.7%



Year Ending 12/31/2004
Voluntary and Ceded Bodily Injury - 30/60 base

NORTH CAROCLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

CALCULATION OF AVERAGE INCREASED LIMITS FACTORS

(1) {2) {3) {4) {5)
(3)x(4)
Limit Of Written Prior 30/60 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 288,118,515 1.00 288,118,515 1.00 288,118,515
50/100 237,536,513 1.14 208,365,362 1.15 239,620,166
100/200 6,615,527 1.30 5,088,867 1.33 6,768,193
100/300 359,577,569 1.32 272,407,249 1.35 367,749,786
250/500 55,120,474 1.52 36,263,470 1.57 56,933,648
300/300 35,015,387 1.50 23,343,591 1.54 35,949,130
1000/1000 1,496,299 1.76 850,170 1.83 1,555,811
All Other 5,229,531 1.179 4,435,565 1.194 5,296,065
988,709,815 1.179 838,872,789 1.1%94 1,001,991,314
Year Ending 12/31/2003
Voluntary and Ceded Bodily Injury - 30/60 base
(1) {2) (3) (4) (5)
(3)x(4)
Limit Of Written Prior 30/60 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 277,825,010 1.00 277,825,010 1.00 277,825,010
50/100 218,540,083 1.14 191,701,827 1.15 220,457,101
100/300 333,573,531 1.32 252,707,220 1.35 341,154,747
Over 100/300 68,211,768 1.52 44,876,163 1.57 70,455,576
All Other 49,755,306 1.171 42,489,587 1.186 50,392,650
947,905,658 1.171 803,599,807 1.186 960,285,084
Year Ending 12/31/2002
Voluntary and Ceded Bodily Injury - 30/60 base
(1) (2) {3) (4) (5)
(3)x{4)
Limit Of Written Prior 30/60 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 258,268,756 1.00 258,268,756 1.00 258,268,756
50/100 203,418,802 1.12 181,623,930 1.15 208,867,520
100/300 318,846,544 1.28 249,098,863 1.35 336,283,465
Over 100/300 61,515,444 1.38 44,576,409 1.57 69,984,962
All Other 22,922,689 1.148 19,967,499 1.191 23,781,291
864,972,235 1.148 753,535,457 1.191 897,185,994



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CALCULATION OF AVERAGE INCREASED LIMITS FACTORS

Year Ending 12/31/2004

Voluntary and Ceded Property Damage - $25,000 base

() (2) (3) (4) (3)
{(3)x(4)
Limit Of Written Prior $25,000 Current T/L
Liability Premium ILF Premium ILF Premium
25,000 299,455,307 1.000 299,455,307 1.000 299,455,307
50,000 377,194,065 1.010 373,459,470 1.010 377,194,065
100,000 136,277,988 1.030 132,308,726 1.030 136,277,988
250,000 1,868,174 1.059 1,764,093 1.059 1,868,174
300,000 179,758 1.069 168,155 1.069 179,758
500,000 504,956 1.113 453,689 1.113 504,956
1,000,000 177,167 1.202 147,394 1.202 177,168
All Other 17,254,312 1.010 17,083,477 1.010 17,254,312
832,911,727 1.010 824,840,311 1.010 832,911,728
Year Ending 12/31/2003
Voluntary and Ceded Property Damage - $25,000 base
(1) (2) {3) (4) (5)
(3)x(4)
Limit Of Written Prior $25,000 Current T/L
Liability Premium ILF Premium ILF Premium
15,000 (862) 1.000 (862) 1.000 (862)
25,000 311,070,577 1.000 311,070,577 1.000 311,070,577
50,000 372,535,864 1.010 368,847,390 1.010 372,535,864
100,000 126,516,975 1.030 122,832,015 1.030 126,516,975
250,000 1,665,471 1.059 1,572,683 1.059 1,665,471
300,000 1,131,899 1.069 1,058,839 1.069 1,131,898
All Other 22,853,709 1.009 22,649,860 1.009 22,853,709
835,773,633 1.009 828,030,502 1.009 835,773,633
Year Ending 12/31/2002
Voluntary and Ceded Property Damage - $25,000 base
(1) (2) {3) (4) {5)
(3)x(4)
Limit Of Written Prior $25,000 Current T/L
Liability Premium ILF Premium ILF Premium
15,000 (1,529) 1.000 (1,5238) 1.000 (1,529)
25,000 300,697,893 1.000 300,697,893 1.000 300,697,893
50,000 347,023,878 1.020 340,219,488 1.010 343,621,683
100,000 115,734,286 1.040 111,282,967 1.030 114,621,456
250,000 1,512,254 1.070 1,413,321 1.059 1,496,707
300,000 1,590,139 1.080 1,472,351 1.069 1,573,943
All Other 1,964,896 1.015 1,935,858 1.009 1,953,281
768,521,817 1.015 757,020,348 1.009 763,963,434



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CALCULATION OF AVERAGE INCREASED LIMITS FACTORS
MEDICAL PAYMENTS

Year Ending 12/31/2004
Voluntary and Ceded Medical Payments - $500 Base

(1) (2) (3}
(1)/(2)
Written Prior B/L
Limit Premium ILF Premium
$500 1,485,357 1.00 1,485,357
750 45,247 1.33 34,020
1,000 37,811,282 1.60 23,632,051
2,000 40,998,369 2.34 17,520,671
3,000 179,754 2.79 64,428
5,000 25,282,858 3.38 7,480,136
10,000 6,554,508 3.86 1,698,059
All Other 3,288,372 2.164 1,519,580
Total 115,645,747 2.164 53,434,302

Year Ending 12/31/2003
Voluntary and Ceded Medical Payments - $500 Base

(1) (2) (3)
(1)/(2)
Written Prior B/L
Limit Premium ILF Premium
$500 1,526,175 1.00 1,526,175
750 74,041 1.33 55,670
1,000 36,807,884 1.60 23,004,928
2,000 38,263,865 2.34 16,352,079
3,000 117,957 2.79 42,278
5,000 25,746,030 3.38 7,617,169
All Other 3,981,188 2.110 1,886,819
Total 106,517,140 2.110 50,485,118

Year Ending 12/31/2002
Voluntary and Ceded Medical Payments - $500 Base

(1) (2) (3)
(1)/(2)
Written Prior B/L
Limit Premium ILF Premium
$500 1,325,016 1.00 1,325,016
750 32,595 1.33 24,508
1,000 33,287,456 1.60 20,804,660
2,000 34,951,909 2.34 14,936,713
3,000 61,273 2.79 21,962
5,000 24,439,648 3.38 7,230,665
All Other 2,819,616 2.122 1,328,754
Total 96,917,513 2.122 45,672,278
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
SUPPLEMENTAL MATERIAL

North Carolina G.S. 58-36-15(h) specifies that the following information must
be included in all policy form, rule and rate filings filed under Article 12B.
11 NCAC 10.1104 specifies that additional detail be provided under each of

these items.

10.

11.

12.

13.

14,

Item

North Carolina earned premiums at actual and current
rate levels; losses and loss adjustment expenses,

each on a paid and incurred basis; the loss ratio
anticipated at the time rates were promulgated for the
experience period.

Credibility factor development and application.

Loss development factor derivation and application on
both paid and incurred bases and in both dollars and
numbers of claims.

Trending factor development and application.

Changes in premium base resulting from rating exposure
trends.

Limiting factor development and application.

Overhead expense development and application of commission
and brokerage, other acquisition expenses, general expenses,
taxes, licenses and fees.

Percent rate change.

Final proposed rates.

Investment earnings, consisting of investment income and
realized plus unrealized capital gains, from loss, loss

expense and unearned premium reserves.

Identification of applicable statistical plans and
programs and a certification of compliance with them.

Investment earnings on capital and surplus.

Level of capital and surplus needed to support premium
writings without endangering the solvency of member
companies.

Additional supplemental information (as per 11 NCAC 10.1104)

H-1

These materials are contained on the pages indicated.

Page

H-1-525

H-526-528

H-529-614

H-615-680

H-681-684

H-~-685

H~686-690
H-691

H~-692

H-693-763
H-764-769

H-770

H-771

H-772- H-781



STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

NORTH CAROLINA EARNED PREMIUMS AT THE ACTUAL AND CURRENT RATE LEVEL

LOSSES AND LOSS ADJUSTMENT EXPENSES, EACH ON PAID AND INCURRED BASES
WITHOUT TRENDING OR OTHER MODIFICATION FOR THE EXPERIENCE PERIOD

1,0SS RATIOS ANTICIPATED AT THE TIME THE RATES WERE PROMULGATED FOR THE
EXPERIENCE PERIOD

Earned premiums at collected and current levels. H-3~4
Paid/incurred losses and loss adjustment expense. H-5
Anticipated loss ratios. H-6

(a) Companies excluded - rate level, trend, loss
development, investment income and expenses. H-7

(b) TIncreased limits factors and deductible credits. H-8

(c) Adjustments to premium, losses, loss adjustment

expenses and exposures. H-9
(d) Calculation of earned premium at present rates. H-10
{(e) Written and earned premiums and market shares for H-11

the ten largest writers.

(f) Composite loss and premium information from each
of the latest two annual statements for the 50
largest writers.

Part 2, lines 19 and 21
Part 3, lines 19 and 21

Page 15, lines 19.1, 19.2 and 21.1 H-12-20
(g) Deviations. H-21-457
{h) Dividends. H-458-459
(i) Loss and loss adjustment expenses. H-460-463
(3) Excess losses (Comprehensive) H-464
(k) Territory data. H-465-525



II.

Exhibit (1)
NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
EARNED PREMIUM

EARNED PREMIUM AT COLLECTED LEVEL (a)

Coverage 12/31/2002 12/31/2003 12/31/2004

Bodily Injury $809,065,213 $83%8,263,920 $892,428,877
Property Damage 790,880, 465 898,776,072 888,550,114
Medical Payments 95,293,968 105,436,734 115,895,987
Uninsured Motorists 111,060,869 97,022,544 99,620,037
Underinsured Motorists 53,856,448 52,310,743 55,690,566
Comprehensive 521,073,000 562,769,694 461,374,768
Collision 1,032,718,345 1,142,145,887 1,007,450,709

EARNED PREMIUM AT CURRENT LEVEL (a)

Coverage 12/31/2002 12/31/2003 12/31/2004

Bodily Injury $901, 264,580 $913,832,666 $947,075,111
Property Damage 862,099,918 874,210,750 905,574,923
Medical Payments 115,144,959 114,059,643 119,050,834
Uninsured Motorists 95,988,677 98,101,662 101,157,633
Underinsured Motorists 58,488,758 59,770,044 61,631,879
Comprehensive 462,136,706 469,385,457 : 472,536,070
Collision 937,735,152 950,512,968 959,175,411

Liability premiums are at 30/60 level for Bodily Injury, $25,000 for
Property Damage, Total Limits for Medical Payments and Underinsured
Motorists, and 30/60/25 for Uninsured Motorists. For Comprehensive
premiums, Full Coverage, $50, $100, $250, $500 and $1,000 Deductibles are
included. For Collision, $50, $100, $200, $250, $500 and $1,000
Deductibles are included. Premiums at current level are earned premiums
at present voluntary manual rates. Premiums at collected level are the
earned premiums at present voluntary manual rates adjusted to a collected
level. The collected level factors are as follows:

12/31/2002 12/31/2003 12/31/2004

BI 0.8977 0.9184 0.9423
PD 0.9174 1.0281 0.9812
MP 0.8276 0.9244 0.9735
UM 1.1569 0.9890 0.9848
UIM 0.9208 0.8752 0.9036
Comp 1.1275 1.1990 0.9764
Coll 1.1013 1.2016 1.0503

Physical Damage premiums are untrended.

Liability, Uninsured Motorists, and Underinsured Motorists data is
Voluntary and Ceded combined. Physical Damage data is Voluntary and
Consent to Rate combined.

REVISED 3/10/06
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Exhibit (1)
NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
EARNED PREMIUM

EARNED PREMIUM AT COLLECTED LEVEL (a)

Coverage 12/31/2002 12/31/2003 12/31/2004

Bodily Injury $809, 065,213 $839,263,920 $892,428,877
Property Damage 790,890,465 898,776,072 888,550,114
Medical Payments 117,865,834 132,717,009 147,845,723
Uninsured Motorists 111,060,869 97,022,544 99,620,037
Underinsured Motorists 53,856,448 52,310,743 55,690,566
Comprehensive 521,073,000 562,769,694 461,374,768
Collision 1,032,718, 345 1,142,145,887 1,007,450,709

EARNED PREMIUM AT CURRENT LEVEL (a)

Coverage 12/31/2002 12/31/2003 12/31/2004

Bodily Injury $901,264,580 $913,832, 666 $947,075,111
Property Damage 862,099,918 874,210,750 905,574,923
Medical Payments 142,418,843 143,570,975 151,870,286
Uninsured Motorists 95,998, 677 98,101,662 101,157,633
Underinsured Motorists 58,488,758 59,770,044 61,631,879
Comprehensive 462,136,706 469,385,457 472,536,070
Collision 937,735,152 950,512,968 959,175,411

Liability premiums are at 30/60 level for Bodily Injury, $25,000 for
Property Damage, Total Limits for Medical Payments and Underinsured
Motorists, and 30/60/25 for Uninsured Motorists. For Comprehensive
premiums, Full Coverage, $50, $100, $250, $500 and $1,000 Deductibles are
included. For Collision, $50, $100, $200, $250, $500 and $1,000
Deductibles are included. Premiums at current level are earned premiums
at present voluntary manual rates. Premiums at collected level are the
earned premiums at present voluntary manual rates adjusted to a collected
level. The collected level factors are as follows:

12/31/2002 12/31/2003 12/31/2004

BI 0.8977 0.9184 0.9423
PD 0.9174 1.0281 0.981Z
MP 0.8276 0.9244 0.9735
UM 1.1569 0.9890 0.9848
UIM 0.9208 0.8752 0.9036
Comp 1.1275 1.1990 0.9764
Coll 1.1013 1.2016 1.0503

Physical Damage premiums are untrended.

Liability, Uninsured Motorists, and Underinsured Motorists data is
Voluntary and Ceded combined. Physical Damage data i1s Voluntary and
Consent to Rate combined.



NORTH CAROLINA
MOTORCYCLE INSURANCE

I. EARNED PREMIUM AT COLLECTED LEVEL (a)
Year Liability (b)
12/31/2002 17,226, 637
12/31/2003 20,360,578
12/31/2004 23,453,046
II. EARNED PREMIUM AT CURRENT LEVEL (a)
Year Liability (b)
12/31/2002 15,223,179
12/31/2003 18,479,464
12/31/2004 21,778,264

(a) Earned premium at collected level are the earned premiums shown on page
H-690. Earned premium at current level are the earned premium at

collected level adjusted to a current level. The factors to convert to
a current level are:

12/31/2002 12/31/2003 12/31/2004

Liability 0.8837 0.9076 0.9286

(b) Voluntary and ceded business combined.



NORTH CAROLINA
VOLUNTARY AND CEDED
PAID/INCURRED LOSSES AND ALLOCATED LOSS ADJUSTMENT EXPENSE

Year Paid Losses(a) Incurred Losses(a)

Bodily Injury

12/31/2002 $566,854,291 $649,180, 664
12/31/2003 491,595,730 661,561,109
12/31/2004 265,933,164 629,113,561

Property Damage

12/31/2002 $529,610,870 $530,782,496

12/31/2003 546,446,019 548,461,046
12/31/2004 529,402,122 542,957,949

Medical Payments

12/31/2002 $88,159,778 $88,828, 442
12/31/2003 87,467,843 89,264,544
12/31/2004 72,451,103 84,488,535

(a) Paid and incurred losses are undeveloped and on a total limits basis, and
do not include unallocated loss adjustment expense. These expenses are
reflected via a factor. For Bodily Injury and Medical Payments these
factors are 13.4%, 11.9%, and 11.3% for year ended 12/31/2002, 12/31/2003
and 12/31/2004 respectively. For Property Damage, these factors for each
year are 11.4%, 12.8%, and 12.6% respectively. See page H-687.

H-5



NORTH CAROLINA

ANTICIPATED LOSS AND LOSS ADJUSTMENT EXPENSE RATIOS

PRIVATE PASSENGER AUTO

Coverage 12/31/2002 12/31/2003 12/31/2004
Bodily Injury . 648 .580 .569
Property Damage . 690 .635 .607
Medical Payments . 654 .614 .611
Uninsured Motorists (a) .709 . 664 . 644
Comprehensive .630 .605 .630
Collision .631 .610 .642

MOTORCYCLES

Coverage 12/31/2002 12/31/2003 12/31/2004

Liability (a) .718 . 650 .565

(a) Voluntary and ceded business combined.



Exhibit (1) (a)
NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE
EXCLUDED COMPANIES

(The marketshare for each company mentioned, based on the total 2004 page 15
private passenger automobile written premium unless otherwise indicated, is
found in parentheses after the company name.)

Universal Insurance Co. (0.81%) has been excluded from loss development for
all years. Their data were inaccurately reported to their statistical agent.

Interstate Casualty Insurance Co., which comprised 2.7% of page 14 written
premium in 1988, has been excluded from all loss development due to their
insolvency.

ISO Minimum Plan companies have been excluded from trend and loss development.
Data reported under this plan is not available in sufficient detail to allow
its inclusion. The companies which reported data under this plan for 2004 are
American Guaranty Insurance Co. (0.15%), American Southern Insurance Co.
(0.23%), Builders Mutual Insurance Company (0.01%), Church Mutual Insurance
Company (0.00%), Merastar Insurance Co. (0.04%), and Yasuda Fire and Marine
insurance Co. (0.00%).

Ohio Casualty Insurance Co. (0.16%) has been excluded from the loss
development split between voluntary and ceded business for the 1993, 1994, and
1995 accident years. They did not properly distinguish between voluntary and
ceded business in their reporting of the 1993, 1994, and 18995 accident years.

Great Bmerican Insurance Co. (0.00%), American Alliance Insurance Co. (0.00%),
American Spirit Insurance Co. (0.00%), Eagle American Insurance Co. (0.00%),
American National Fire Insurance Co. (0.00%), Worldwide Insurance Company
(0.0%), and Agricultural Insurance Co. {(0.00%) have been excluded from loss
development for 1989 through 2000. Their data were inaccurately reported to
their statistical agent, and corrected data were not provided.

Southern Insurance Company of Virginia (0.07%), companies from White Mountains
Insurance Group (0.00%), and companies from Allmerica Financial Group (0.09%),
and have been excluded from all Physical Damage rate levels. Their data were
inaccurately reported to their statistical agent, and corrected data have not
been provided.

BAmerican Home Assurance Company (0.24%) and companies from St. Paul Insurance
Group (0.01%) have been excluded from all liability rate levels. Their data
were inaccurately reported to their statistical agent.

Cincinnati Insurance Co. (0.08%), Insurance Corpocration of Hanover (0.00%),
Harbor Specialty Insurance Company (0.0%) and Nationwide Property and Casualty
Insurance Company (0.14%) have been deleted for all rate levels. Their data
were inaccurately reported to their statistical agent.
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deductible relativity review is contained in Section TI.
increased limits review is contained in Section G.
classification plan review is contained in Section J.

also prefiled testimony of P. Woods and M. Miller.

Exhibit

(1) (b)



Exhibit (1) (c)

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
ADJUSTMENTS TO PREMIUMS AND LOSSES

Physical Damage required base class premiums per exposure were adjusted to
reflect the effects of model year trend and "symbol drift". The factors used
and their application are shown and described on pages C-7 and C-8.

The liability losses were adjusted by loss development factors to place them
on an ultimate settlement basis. The factors used and their application are

shown on pages C-1, C-3, and C-5.

The Physical Damage losses have been adjusted by a paid-to-incurred factor
based on the data contained in Page 15 of the Annual Statement. The factors
used and their application are shown on pages C-7, C-9, and C-11.

In addition, the Comprehensive losses have been adjusted to incorporate a
long-term excess wind and water factor of 1.064 and to exclude excess wind and
water losses in the year in which they occur. The development of the
Comprehensive losses is shown on RB-8.



Exhibit (1) (d)
PREMIUM AT PRESENT MANUAL RATES CALCULATION

The liability earned premium at manual rates by coverage is calculated by the
following formula within each class, by territory.

EPMR = Exposures by Class x Territory Base Rate x [Class Rating Factor + Safe
Driver Insurance Plan Factor] x Average Airbag Discount* x Average Increased
Limits Factor*

*For Medical Payments only

These EPMR's are then summed over all classes and territories to generate the
statewide earned premium at manual rates shown on page H-3.

The physical damage earned premium at manual rates by coverage is calculated
by the following formula within each class, by territory:

EPMR = Exposures by Class x Territory Base Rate x [Class Rating Factor +
Safe Driver Insurance Plan Factor] x Territory Average Model Year and
Symbol Factor

The EPMR's are then summed over all classes and territories to generate the
statewide earned premium at manual rates which is shown on pages H-3. To
account for model year trend, the EPMR's are adjusted by a factor of 1.056 for
Comprehensive and 1.064 for Collision (see page H-682). To account for
"symbol drift", the EPMR's are adjusted by a factor of 1.046 for Comprehensive
and 1.031 for Collision (see pages C-8 and H-683-684). The result is trended
premium at manual rates.

A hypothetical sample calculation of the earned premium at manual rates for a
single class and territory combination is shown below for Bodily Injury and
Full Coverage Comprehensive in Territory 11 for Work less than 10 miles and
one SDIP point (Class 116101)

Bodily Injury

(1) Earned exposures 50
(2) Bodily Injury territory 11 base rate 124
(3) Class rating factor 1.050
(4) SDIP factor 0.250
(5) Combined rating factor (3)+(4) 1.300
(6) Premium at manual rates (1)x(2)x(5) $8,060

Full Coverage Comprehensive

(1) Earned exposures 11
(2) Full coverage Comprehensive territory 11 base rate 40
(3) Class rating factor 1.200
(4) SDIP factor 0.250
(5) Combined rating factor (3)+(4) 1.450
(6) Full coverage Comprehensive, territory 11 average model year 1.769
. and symbol factor

(7) Premium at manual rates (1)x(2)x(5)x(6) $1,129

REVISED 3/10/06



Exhibit (1) (d)
PREMIUM AT PRESENT MANUAL RATES CALCULATION

The liability earned premium at manual rates by coverage is calculated by the
following formula within each class, by territory.

EPMR = Exposures by Class x Territory Base Rate x ([Class Rating Factor + Safe
Driver Insurance Plan Factor]

These EPMR's are then summed over all classes and territories to generate the
statewide earned premium at manual rates shown on page H-3.

The physical damage earned premium at manual rates by coverage is calculated
by the following formula within each class, by territory:

EPMR = Exposures by Class x Territory Base Rate x [Class Rating Factor +
' Safe Driver Insurance Plan Factor] x Territory Average Model Year and
Symbol Factor

The EPMR's are then summed over all classes and territories to generate the
statewide earned premium at manual rates which is shown on pages H-3. To
account for model year trend, the EPMR's are adjusted by a factor of 1.056 for
Comprehensive and 1.064 for Collision (see page H-682). To account for
"symbol drift"”, the EPMR's are adjusted by a factor of 1.046 for Comprehensive
and 1.031 for Collision (see pages C-8 and H-683-684). The result is trended
premium at manual rates.

A hypothetical sample calculation of the earned premium at manual rates for a
single class and territory combination is shown below for Bodily Injury and
Full Coverage Comprehensive in Territory 11 for Work less than 10 miles and
one SDIP point (Class 116101)

Bodily Injury

(1) Earned exposures 50
(2) Bodily Injury territory 11 base rate 124
{3) Class rating factor 1.050
(4) ©SDIP factor 0.250
(5) Combined rating factor 3)+ 4) 1.300
(6) Premium at manual rates (1)x(2)x(5) $8,060

Full Coverage Comprehensive

(1) Earned exposures 11
(2) Full coverage Comprehensive territory 11 base rate 40
(3) Class rating factor 1.200
(4)y SDIP factor 0.250
(5) Combined rating factor (3)+(4) 1.450
(6) Full coverage Comprehensive, territory 1l average model year 1.769
' and symbol factor

(7) Premium at manual rates (1)x(2)x(5)x{(6) $1,129
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EXHIBIT (1) (e)

TOP TEN AUTOMOBILE INSURANCE WRITERS

2004 2004
2004(a) WRITTEN PREMIUM 2004 (a) EARNED PREMIUM
COMPANY NAME WRITTEN PREMIUM MARKET SHARE EARNED PREMIUM MARKET SHARE

NATIONWIDE MUTUAL INS CO 568,471,866 14.74% 566,680,881 14.89%
STATE FARM MUTUAL AUTO INS CO 542,216,772 14.06% 538,048,826 14.14%
N C FARM BUREAU MUTUAL INS CO 333,732,998 8.65% 322,997,255 8.49%
ALLSTATE INSURANCE COMPANY 244,612,501 6.34% 244,561,178 6.43%
INTEGON NATIONAL INS CO 243,122,139 6.30% 228,410,238 6.00%
NATIONWIDE MUTUAL FIRE INS CO 221,809,955 5.75% 219,795,172 5.78%
ALLSTATE INDEMNITY COMPANY 203,678,497 5.28% 190,494,417 5.01%
GOVERNMENT EMPLOYEES INS CO 112,980,344 2.93% 109,106,877 2.87%
PROGRESSIVE SOUTHEASTERN INS CO 107,083,570 2.78% 103,829,048 2.73%
UNITED SERVICES AUTOMOBILE ASSOC 94,736,435 2.46% 95,443,859 2.51%

TOTAL $ 2,672,425,077 69.28% $ 2,619,367,751 68.83%

Grand Total $ 3,857,179,825 $ 3,805,795604

(a) Per the 2004 Annual Statement, Page 15.
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NORTH CAROLINA
PERSONAL AUTO LIABILITY INSURANCE
AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2004 WRITTEN PREMIUM

2003 UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - PREMIUMS EARNED

Unearned Unearned
Net Premiums Premiums

Premiums Previous Current

Written Year Year
Fire 836,990 387,747 434,034
Allied lines 567,960 231,748 262,341
Farmowners 247,539 92,360 119,552
Homeowners 14,446,700 6,698,131 7,631,119
Comm multi peril 4,533,880 1,857,869 2,134,204
Mortgage guaranty 0 0 0
Ocean marine 118,691 76,712 89,785
Inland marine 868,805 437,037 440,710
Financial guaranty 0 -0 0
Medical malpractice 64,896 18,890 12,198
Earthquake 159,261 84,280 89,897
Group A & H 801,482 14,981 759
Credit A & H 5,203 13,577 11,151
Other A & H 781,540 278,006 325,773
Worker's comp 3,653,903 479,387 424,884
Other liability 1,961,601 833,683 966,657
Products liability 144,037 79,638 55,038
Auto liability 49,895,658 13,382,144 14,547,489
Auto phys. damage 33,964,020 9,318,026 9,793,394
Aircraft 54,529 13,115 7,056
Fidelity 14,199 7,041 7,229
Surety 181,116 113,075 124,978
Burglary + theft 4,454 2,974 2,283
Boiler and machinery 61,608 25,564 29,616
Credit 373 1,386 801
International 100,953 12,258 47,762
Reinsurance 751,525 40,577 39,404
Miscellaneous -115,073 30,552 50,284
TOTALS 114,105,850 34,530,756 37,648,398

Net
Earned
Premiums

790,704
537,368
220,346

13,513,712
4,257,545
0

105,618
865,131

-0

71,589
153, 644
815,704
7,630
733,773
3,708,406
1,828,627
168, 637
48,730,313
33,488,653
60,588
14,011
169,213
5,144
57,556

957

65,449
752,697
-134,806
110,988,208
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NORTH CAROLINA
PERSONAL AUTO LIABILITY INSURANCE
AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2004 WRITTEN PREMIUM

2004 UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - PREMIUMS EARNED

Unearned Unearned
Net Premiums Premiums

Premiums Previous Current

Written Year Year
Fire 1,066,628 473,609 504,864
Allied lines 649,780 285,780 307,386
Farmowners 268,570 121,105 132,747
Homeowners 15,987,674 7,753,378 8,567,880
Comm multi peril 5,422,506 2,336,951 2,566,509
Mortgage guaranty 1,158 0 933
Ocean marine 201,306 109,797 116,902
Inland marine 1,006,188 509, 331 527,557
Financial guaranty 0 0 0
Medical malpractice 36,121 22,710 13,459
Earthgquake 169,586 92,089 98,249
Group A & H 1,136,484 24,868 30,495
Credit A & H 5,158 11,151 11,688
Other A & H 1,106,388 371,545 599,927
Worker's comp 5,992,870 1,107,373 1,416,391
Other liability 4,694,352 2,587,269 3,108,611
Products liability 199,010 61,232 76,377
Auto liability 52,805,564 15,093,937 15,648,203
Auto phys. damage 35,747,389 9,930,121 106,300,854
Aircraft 256,233 69,478 83,991
Fidelity 118,251 51,975 55,038
Surety 218,079 126,218 140,750
Burglary + theft 11,069 4,563 5,298
Boiler and machinery 90,410 40,789 40,476
Credit 2,703 645 1,535
International 52,533 47,762 26,001
Reinsurance 633,850 38,131 22,763
Miscellaneous 68,831 50,284 80,949
TOTALS 127,948,692 41,322,091 44,485,833

Net
Earned
Premiums

1,039,078
628,174
256,927

15,173,403
5,192,948
225
194,281
987,962

0

45,748
163,427
1,137,907
4,621
984,344

5,683,862

4,447,371
183,865

52,233,560
35,376,657
241,719
115,187
203,547
10,334
90,724
1,813
74,294
649,219
38,167
125,159,362
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NORTH CAROLINA
PERSONAL AUTO PHYSICAL DAMAGE INSURANCE
AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2004 WRITTEN PREMIUM

2003 UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - PREMIUMS EARNED

Unearned Unearned
Net Premiums Premiums Net

Premiums Previous Current Earned

Written Year Year Premiums

Fire 934,740 409,091 473,481 870,351
Allied lines 562,557 231,723 271,503 522,777
Farmowners 241,326 89,828 116,585 214,559
Homeowners 14,334,436 6,683,585 7,603,165 13,414,855
Comm multi peril 4,316,690 1,754,392 2,037,430 4,033,652
Mortgage guaranty 0 0 0 0
Ocean marine 135,345 79,374 98,022 116,697
Inland marine 982,032 474,107 475,977 980,162
Financial guaranty 0 -0 0 -0
Medical malpractice 61,512 17,964 11,659 67,817
Earthquake 153,238 78,609 84,955 146,891
Group & & H 799,147 15,178 852 813,472
Credit A & H 110,759 53,216 42,191 121,785
Other A & H 786,245 274,794 324,543 736,496
Worker's comp 3,404,886 416,752 376,031 3,445,608
Other liability 1,876,343 756,963 906,466 1,726,841
Products liability 154,669 66,308 54,076 166,901
Auto liability 49,402,945 13,224,403 14,389,178 48,238,170
Auto phys. damage 34,014,308 9,442,128 9,905,378 33,551,057
Aircraft 54,794 13,115 7,056 60,852
Fidelity 11,704 6,117 6,247 11,574
Surety 118,220 75,275 79,708 113,787
Burglary + theft 4,289 2,884 2,236 4,937
Boiler and machinery 61,355 25,399 29,611 57,143
Credit 93 4,167 2,801 1,459
International 100, 958 12,195 47,762 65,391
Reinsurance 741,780 38,231 37,341 742,670
Miscellaneous 150,098 249,414 269,267 130,245
TOTALS 113,514,468 34,495,213 37,653,531 110,356,150
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NORTH CAROLINA
PERSONAL AUTO PHYSICAL DAMAGE INSURANCE
AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2004 WRITTEN PREMIUM

2004 UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - PREMIUMS EARNED

Unearned Unearned
Net Premiums Premiums

Premiums Previous Current

Written Year Year
Fire 970,259 458,904 495,007
Allied lines 606,008 273,410 295,039
Farmowners 263,453 117,877 130,147
Homeowners 15,687,744 7,649,953 8,433,704
Comm multi peril 4,874,743 2,104,381 2,309,632
Mortgage guaranty 0 0 0
Ocean marine 146,643 99,194 104,486
Inland marine 1,096,665 489,166 514,235
Financial guaranty 53 0 0
Medical malpractice 8,181 11,659 1,430
Earthquake 162,911 86,168 91,851
Group A & H 821,509 852 -14
Credit A & H 85,088 33,770 34,719
Other A & H 779,041 324,543 390,091
Worker's comp 3,990,594 393,310 505,794
Other liability 2,221,052 930,840 1,032,623
Products liability 173,697 54,578 71,262
Auto liability 51,593,517 14,470,335 15,021,216
Auto phys. damage 35,341,701 9,959,120 10,236,416
Aircraft 43,384 7,056 12,567
Fidelity 11,709 6,591 6,222
Surety 144,513 83,911 91,591
Burglary + theft 4,932 2,248 2,441
Boiler and machinery 67,891 32,321 31,882
Credit 4,651 2,194 3,979
International 52,533 47,762 26,001
Reinsurance 630,175 38,131 24,106
Miscellaneous 177,717 263,766 301,524
TOTALS 119,963,363 37,942,041 40,167,952

Net
Earned
Premiums

934,156
584,378
251,183
14,903,993
4,669,492
0

144,350
1,071,596
53

18,410
157,227
822,375
84,140
713,492
3,878,110
2,119,269
157,012
51,042,636
35,064,406
37,874
12,078
136,833
4,739
68,329
2,866
74,294
644,200
139,959
117,737,452
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Fire

Allied lines

Farmowners

Homeowners

Comm multi peril

Mortgage guaranty

Ocean marine

Inland marine

Financial guaranty

Medical malpractice

Earthquake

Group A & H

Credit A & H

Other A & H

Worker's comp

Other liability

Products liability

Auto liability

Auto phys. damage

Aircraft

Fidelity

Surety

Burglary + theft

Boiler and machinery

Credit

International

Reinsurance

Miscellaneous
TOTALS

NORTH CAROLINA

PERSONAL AUTO LIABILITY INSURANCE
AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2004 WRITTEN PREMIUM

2003 UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - LOSSES PAID AND INCURRED

Losses Paid Less Salvage

Direct
Business

282,490
385,808
123,611
5,678,524
1,361,864
0

20,418
282,968
-23

10,395
22,921
689,943
11,513
508,057
1,759,038
1,332,923
146,408
25,741,782
17,230,411
40,836
6,916
294,750
1,224
3,282
7,954
29,990

0

12,569
55,986,573

Reinsurance

Assumed

470,670
359,154
73,646
6,663,152
2,418,560
0

90,289
258,184
32
171,724
20,871
388,283

0

-11,377
4,133,385
1,375,446
113,330
13,218,625
7,988,161
97,791
174
44,425
1,007
32,171
965

7,509
848,551
32,466
38,797,194

Reinsurance

Ceded

373,283
478,487
78,221
5,296,483
1,936,440
0

54,515
246,744

1

100,717
12,816
166,538
5,673
9,480
3,849,966
1,675,695
236,893
8,762,625
5,260,803
83,478
4,239
286,323
834
25,625
9,100

524
201,169
20,628
29,177,300

379,877
266,474
119,036
7,045,193
1,843,984
0

56,193
294,408

8

81,402
30,975
911, 688
5,840

- 487,200
2,042,457
1,032,673
22,845
30,197,782
19,957,769
55,149
2,852
52,852
1,398
9,829

-181
36,975
647,382
24,407
65,606,466

Net Losses
Unpaid
Current

Year

222,502
159,712
70,715
3,835,558
3,342,321
0

75,167
162,883
1,093
188,638
35,583
447,818
6,215
392,748
10,333,161
5,164,476
2,110,265
38,201,307
1,902,549
70,242
9,938
100,135
3,800
28,417
~-858
106,716
1,412,820
1,754
68,385,676

Net Losses
Unpaid
Previous
Year

222,345
150,985
56,940
3,113,592
3,090,240
0

72,509
158,788
1,130
187,611
44,421
581,538
8,051
385,422
9,584,770
4,837,210
2,150,419
36,846,972
1,823,036
55,633
18,596
37,637
3,942
26,897
-2,123
49,567
1,233,178
6,102
64,745,410

Losses
Incurred
Current

Year

380,035
275,201
132,811
7,767,159
2,096,065
0

58,851
298,502
-29

82,429
22,138
777,968
4,004
494,525
2,790,847
1,359,939
-17,310
31,552,118
20,037,282
69,758
-5,806
115,350
1,255
11,349
1,083
94,124
827,025
20,058
69,246,732
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Fire

Allied lines

Farmowners

Homeowners

Comm multi peril

Mortgage guaranty

Ocean marine

Inland marine

Financial guaranty

Medical malpractice

Earthquake

Group A & H

Credit A & H

Other A & H

Worker's comp

Other liability

Products liability

Auto liability

Auto phys. damage

Aircraft

Fidelity

Surety

Burglary + theft

Boiler and machinery

Credit

International

Reinsurance

Miscellaneous
TOTALS

NORTH CAROLINA

PERSONAL AUTO LIABILITY INSURANCE
AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2004 WRITTEN PREMIUM

2004 UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - LOSSES PAID AND INCURRED

Losses Paid Less Salvage

Direct
Business

344,469
763,883
127,517

5,734,139
1,920,163
0

157,586
356,701
-27

10,336
8,766

648, 663
7,498
553,293
2,049,329
1,422,037
154,377
26,005,867
16,266, 602
97,003
15,329
58,763
1,938
3,662
6,094
26,202

0

9,218
56,749,410

Reinsurance

Assumed

437,265
408,136
80, 681
6,503,318
2,965,420
525
268,306
458,512

0

172,259
5,759
1,253,581
0

47,839
4,699,517
3,707,128
229,949
15,037,247
8,068,993
240,801
57,559
69,274
2,658
54,725
2,144
7,512
1,512,650
63,611
46,355,371

Reinsurance

Ceded

397,619
821,682
83,324
4,784,799
2,451,761
0

322,624
493,727

0

93,539
4,703
726,219
3,297
49,120
4,163,029
2,787,506
231,794
9,892,659
5,083,232
248,247
30,115
72,489
2,422
42,550
6,958
1,598
413,742
35,344
33,244,099

Net
Payments

384,115
350,337
124,874
7,452,658
2,433,822
525
103,269
321,487
-26

89,057
9,822
1,176,025
4,200
552,012
2,585,817
2,341,660
152,532
31,150,455
19,252,363
89,557
42,773
55,548
2,175
15,837
1,280
32,116
1,098,908
37,486
69,860,682

Net Losses

Unpaid
Current
Year

311,083
278,538
77,460
3,754,190
4,098,318
404
153,043
209,737
2,062
265,450
20,795
171,362
4,678
477,327
12,207,571
9,390,061
2,654,017
39,201,692
1,972,238
263,798
96,324
103,035
6,142
30,765

297
104,970
1,159,668
5,907
77,020,932

Net Losses
Unpaid
Previous
Year

267,802
181,053
71,570
3,875,871
3,488,042
622
136,630
166,332
2,208
260,089
37,577
483,086
6,215
468,916
10,438,684
7,310,405
2,345,010
38,552,337
1,952,512
230,826
91,553
88,777
4,660
42,864

225
106,767
1,132,226
1,754
71,744,613

Losses
Incurred
Current

Year

425,559
447,822
130,763
7,330,977
3,044,048
306
119,385
364,892
-173
94,317
-6,961
864,301
2,664
560,408
4,297,461
3,600,742
461,642
31,830,885
19,272,120
122,529
47,544
69,639
3,656
3,738
1,352
30,318
1,126,351
41,639
74,287,924
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Fire

Allied lines
Farmowners
Homeowners

Comm multi peril
Mortgage guaranty
Ocean marine
Inland marine
Financial guaranty
Medical malpractice
Earthquake

Group A & H

Credit A & H

Other A & H
Workexr's comp
Other liability
Products liability
Auto liability
Auto phys. damage
Aircraft

Fidelity

Surety

Burglary + theft

Boiler and machinery

Credit
International
Reinsurance
Miscellaneous
TOTALS

NORTH CAROLINA
PERSONAL AUTO PHYSICAL DAMAGE INSURANCE

AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2004 WRITTEN PREMIUM

2003 UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - LOSSES PAID AND INCURRED

Losses Paid Less Salvage

Direct
Business

339,944
407,343
127,063
5,643,776
1,254,336
0

23,313
299,813
-23

2,586
22,862
658,414
71,594
508,976
1,557,551
988,727
155,037
25,506,914
17,375,243
34,179
9,802
107,335
4,366
4,005
6,312
24,068

0

218,634
55,352,171

Reinsurance

Assumed

480,848
339,749
71,127
6,518,307
2,245,758
0

93,234
410,562
32
170,333
19,797
398,308
9,208
-12,361
3,978,501
1,459,782
161,652
12,837,545
7,914,918
8,227
1,191
17,578
1,268
30,384
580

7,173
815,270
83,579
38,062,549

Reinsurance
Ceded

412,593
478,874
80, 680
5,190,730
1,722,344
0

54,432
333,127

1

91, 444
12,108
129,551
53,167
8,374
3,308,654
1,300,076
203,508
8,432,687
5,305,714
16,116
7,127
95,464
4,112
23,220
7,309
-5,353
167,833
204,954
27,638,848

Net
Payments

408,199
268,218
117,509
6,971,353
1,777,751
0

62,115
377,248

8

81,474
30,551
927,171
27,635
488,241
2,227,398
1,148,432
113,181
29,911,772
19,984,447
26,290
3,866
29,449
1,522
11,168
-417
36,594
647,437
97,259
65,775,873

Net Losses
Unpaid
Current

Year

228,918
155,213
68,923
3,778,455
3,004,475
0

86,988
188,161
1,237
181,815
37,050
409,248
20,153
390,023
8,554,990
4,216,731
2,198,803
37,552,771
1,928,386
59,523
8,566
43,680
3,796
27,307
410
106,435
1,271,665
28,077
64,551,797

Net Losses
Unpaid
Previous
Year

221,279
146,345
55,739
3,047,709
2,742,832
0

74,874
182,045
1,265

181, 827
44,204
563,209
26,034
385,033
8,116,251
4,240,762
1,832,342
36,179,521
1,866,617
54,180
17,760
4,220
4,102
27,601

614

49,254
1,157,563
21,589
61,244,770

Losses
Incurred
Current

Year

415,838
277,087
130,693
7,702,008
2,039,394
0

74,229
383,364
-20

81,462
23,398
773,211
21,755
493,231
2,666,136
1,124,401
479,642
31,285,022
20,046,215
31,633
-5,327
68,909
1,216
10,874
-621
93,774
761,539
103,747
69,082,900
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Fire

Allied lines

Farmowners

Homeowners

Comm multi peril

Mortgage guaranty

Ocean marine

Inland marine

Financial guaranty

Medical malpractice

Earthquake

Group A & H

Credit A & H

Other A & H

Worker's comp

Other liability

Products liability

Auto liability

Auto phys. damage

Aircraft

Fidelity

Surety

Burglary + theft

Boiler and machinery

Credit

International

Reinsurance

Miscellaneous
TOTALS

NORTH CAROLINA
PERSONAL AUTO PHYSICAL DAMAGE INSURANCE

AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2004 WRITTEN PREMIUM

2004 UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - LOSSES PAID AND INCURRED

Losses Paid Less Salvage

Direct
Business

359,485
812,357
139,151
5,606,235
1,797,739
0

37,291
310,612
=27

-352

8,737
577,828
52,055
479,194
1,481,669
964,806
155,797
25,663,763
16,306,949
33,148
8,025
63,116
5,790
3,809
8,850
26,202

0

197,797
55,100,026

Reinsurance

Assumed

352,581
331,054
78,298
6,276,531
2,738,814
0

146,676
499,785

0

125,108
5,635
1,106,640
7,175
3,979
3,902,176
1,550,444
188,846
14,002,709
7,814,748
50,129
1,196
43,324
1,362
47,283
2,124
7,512
1,511,384
98, 625
40,894,140

Reinsurance
Ceded

305,474
808, 312
90,733
4,556,581
2,289,195
0

98,470
387,546

0

71,233
4,674
624,941
50,689
4,106
3,545,313
1,534,069
219,169
9,179,246
5,016,386
64,247
7,064
65,427
5,927
37,580
9,011
1,598
242,759
189,060
29,408,809

Net
Payments

406,592
335,099
126,716
7,326,185
2,247,358
0

85,498
422,851
-26

53,523
9,698
1,059,527
8,542
479,066
1,838,532
981,181
125,475
30,487,226
13,105,311
19,029
2,158
41,013
1,225
13,512
1,963
32,116
1,268,625
107,362
66,585,357

Net Losses
Unpaid
Current

Year

222,788
225,287
76,265
3,672,947
3,631,941
0

104, 689
183, 590
1,091
145,511
20,679
92,052
14,574
390,804
9,806,254
4,895,002
2,570,245
38,268,831
1,946,203
62,100
10,509

60, 610
4,358
23,133

568
104,970
1,146,629
22,648
67,704,277

Net Losses
Unpaid
Previous
Year

231,447
157,613
70,230
3,806,054
3,112,609
0

88,379
191, 310
1,237
182,695
37,263
409,248
19,276
390,023
8,789,301
4,335,695
2,258,721
37,719,969
1,935,519
59,617
8,653
45,407
3,833
29,785
407
106,767
1,295,965
28,038
65,315,060

Losses
Incurred
Current

Year

397,933
402,773
132,751
7,193,079
2,766,690
0

101,808
415,132
-172
16,338
-6,886
742,331
3,840
479,848
2,855,485
1,540,488
436,999
31,036,088
19,115,995
21,512
4,014
56,216
1,751
6,859
2,125
30,318
1,119,289
101, 971
68,974,573



EXHIBIT (1) (f) (iii)

2004 NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE (a)

Liability Liability Physical Damage
(19.1) (19.2) (21.1)
Written Premium 5 348,228 2,050,199,314 $ 1,626,398,491
Farned Premium 348,227 2,021,056,504 1,590,372,585
Dividends 0 3,789,615 3,416,966
Unearned Prem Reserves 0 594,185,408 477,942,679
Losses Paid 107,643 1,407,024,244 879,206,603
Losses Incurred 97,382 1,516,657,858 878,133,359
Losses Unpaid 3,761 1,315,948,765 87,028,924
Alloc. Adj. Exp. Paid 3,022 32,013,842 2,148,706
Alloc Adj. Exp. Incurred 3,688 42,771,755 2,380,917
Alloc. Adj. Exp. Unpaid 665 130,850,801 4,164,308
Commissions -25 203,776,003 165,247,343
Taxes 37,544 46,242,429 36,196,410

2003 NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE (a)

Liability Liability Physical Damage
(19.1) (19.2) (21.1)
Written Premium -18,200 $ 2,020,845,127 $ 1,630,256,801
. -18,200 1,959,328,721 1,641,832,238
Earned Premium
Dividends 0 5,324,725 4,905,132
Unearned Prem Reserves -1 261,918,578 442,362,995
Losses Paid 1,498 1,321,967,760 966,787,483
5,995 1,394,005,303 967,673,462
Losses Incurred
Losses Unpaid 14,022 1,211,947,876 90,401,175
Alloc. Adj. Exp. Paid 172 31,935,927 3,922,063
Alloc Adj. Exp. Incurred 245 38,283,490 3,589,105
Alloc. Adj. Exp. Unpaid -1 120,436,542 3,928,534
.. 0 190,854,259 168,292,809
Commissions
185 47,166,857 38,028,476
Taxes
(a) Top 50 Writers

H-20




Deviation effective 9-15-01

AUTOMOBILE

ACE American Insurance Company

.

17% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist, comb’ .
uninsured & underinsured, comprehensive & collision.  Eff. 3-18-97

ACE Fire Underwriters Insurance Company

17% non-fleet private passenger auto bodily injury, property damage, medical payment, uninsured motorist, combined
uninsured motorist & underinsured motorist, comprehensive & collision. Eff. 3-18-97

ACE Property & Casualty Insurance Company

17% non-fleet private passenger auto bodily injury, property damage, medical payment, uninsured motorist, combined
uninsured motorist & underinsured motorist, comprehensive & collision. Eff. 3-18-97

AMEX Assurance Company

Downward deviation by territory for non-fleet private passenger auto bodily in jury, property damage, médical
payments, comprehensive, collision & combined UM/UIM by territory: Credit varies by coverage.

Accident-Free Discount: Applies to non-fleet private passenger auto bodily injury, property damage, medical payment &
collision: 3-5 yrs.- 10% credit: 6 yrs. or more- 15% credit.

Forms 3 & 6: 5% Auto/Homeowner Deviation.

Downward deviation for single-car & multi-car policyholders for non-fleet private passenger auto bodily injury, property
damage, medical payments, comprehensive & collision: Credit varies.

10% Preferred Client Deviation for non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when criteria is met.

installment Payment Plan: Charge waived for electronic funds transfer or payroll deduction.

Downward deviation for vehicle usage for non-fleet private passenger auto bodily injury, property damage, medica!
payments, comprehensive & collision: Credit varies.

1% deviation non-fleet private passenger automobile rates where the named insured has acquired his/her auto policy
through the Work Site Marketing Program of AMEX Assurance Company.

Costco Discount: 3% applies to policies for member insureds of Costco.  Eff. 7-2-01

All America Insurance Company

10% private passenger auto liability & physical damage whenever Company carries both the Homeowners (HO-2,
HO-3, HO-3w/l5 or HO-6) & auto coverages. Eff. 7-1-86

Allegiance Insurance Company

Deviation applied to non fleet private passenger auto rates when policy has no chargeable SDIP pts. & no inexperience
operator: Credits vary by territory.

Driving Quality Deviation on non-fleet private passenger when certain criteria is met.

Deviation on voluntary non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive, & collision for principal operators age 55+, no chargeable SDIP pts. & no inexperience.

8% deviation on voluntary non-fleet private passenger auto bodily injury, property damage & collision if named insured
has homeowners, mobile homeowner, tenant or condo policy with a Horace Mann Company and other criteria met.
9% deviation for bodily injury & property damage: 8% deviation for comprehensive & collision if insured is a member of
a sponsoring education association & the policy is voluntary.

7% deviation on voluntary- non-fleet private passenger collision coverage. on modet yr. 1993 & up for pickups, vans or
utility vehicles. '

Deviation on voluntary non-fleet private passenger comprehensive & collision deductibles with no chargeable SDIP pts.
& no inexperience.

Deviation on one to two point accident, if insured has been insured with one of the Horace Mann Insurance Companies
for 5 consecutive yrs. & free of accidents for a 5 yr. period: 25% or 45% surcharge waived.

Installment fee waived for monthly payments via electronic funds transfer.
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Deviation effective 9-15-01
New business policies on an installment payment basis: 1st instaliment fee waived.
4% deviation on voluntary non-fleet private passenger auto bodily injury & property damage for single car. no
chargeable SDIP pts. & no inexperience.
5% deviation on private passenger auto bodily injury, property damage, comprehensive & collision for insureds in credit
rating tiers 1, 2 & 3 when policy has no chargeable SDIP pts. & no inexperience operator. Eff. 3-1-01

Allstate Indemnity Company

Preferred Program

Territory Deviations: Applies to auto bodily injury, property damage, med pay, collision and comprehensive coverages:
Credit varies.

Tier Deviation: Certain criteria must be met.

Years Licensed Deviation: Applies to auto bodily injury, property damage, comprehensive & collision coverages: Credit
varies by coverage.

Accident Rating Deviation: Years since last accident 0 - 3+: Factors vary 1.00 — 1.20.

Anti Lock Brake Discount: 1% credit for collision coverage when factory installed anti lock braking system on all four
wheels.

55 and Over Discount: 15% credit when principal operator is 55 or less than 71 yrs. of age, 1% credit when 71 yrs. or
older: Other criteria apply.

New Car Discount: 0 — 2+ yrs.: Factors vary .95 — 1.00: Other criteria apply.

The Good Hands People Discount: 10% credit applies to qualifying named insureds.

Electronic Funds Transfer Deviation: $1 installment fee.

Regular Auto Program

22.5% non-fleet private passenger auto bodily injury & property damage for policies with 12-15.SDIP pts. for single car

policies.

16.0% non-fleet private passenger auto bodily injury & property damage for policies with 12-15 SDIP pts. for muiti-car

policies.

instailment Pay Plan: $1 per installment by Easy Payment Plan (EZP) Electronic Funds Transfer.
installment Pay Pian: Payroll deduction for Allstate Employees (NC); Installment charges waived.

10% discount on collision & comprehensive for member of an approved Alistate Corporation and its subsidiaries (The
‘Good Hands People Discount). Eff. 9-17-01

Alistate Insurance Company

1%-15% non-fleet private passenger auto comprehensive & collision. Deviation applies if principal operator is 55 yrs.
old or older. 1% for principal operator 71 yrs. or older.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage when operators meet Company's eligibility requirements for Allstate Advantage Discount for single car
policies. 15% for multi-car policies.

1% non-fleet private passenger auto collision rates which is equipped with factory installed anti-lock braking system on
all four wheels for 1983 modeis or later.

Preferred Driver Discount: 10% non-fleet private passenger auto bodily injury, property damage & medical payment
coverage where operators meet company eligibility requirements.

10% private passenger auto liability & physical damage whenever Company carries both the Homeowners (HO-2,
HO-3, HO-3w/I5 or HO-6) & auto coverages.

Preferred Driver Discount: 10% for non-fleet private passenger auto collision & comprehensive.

Installment Payment Plan: $1 - $6 charge per each installment when policyholder pays through electronic funds
transfer. (Allstate Easy Payment Plan).

Instaliment Payment Plan: Payroll deduction option for Allstate Employees (NC): Instaliment charges waived.

10% discount on collision & comprehensive for member of an approved Allstate Corporation and its subsidiaries (The
Good Hands People Discount). Eff. 10-22-01

American Automobile Insurance Company

5% non-fleet private passenger auto comp. coverage for all vehicles equipped with an alarm and/or active device.
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: Deviation effective 9-15-01

* 15% non-fleet private passenger auto comp. coverage for all vehicles equipped with passive disabling device.

* 5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for all vehicles
equipped with a factor installed four wheel Anti-Lock Braking System.

* 10% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automobile Insurance Comp

e Various deviations on bodily injury, property damage, combined single limits, medical payments, extenr
transportation expense, collision, & comprehensive coverages.

e Electronic Funds Transfer Program: No charge. Eff. 10-1-00

American Bankers Insurance Company of Florida

¢ 8% non-fleet private passenger physical damage insurance rates, if fiability insurance is provided. Eff. 3-15-86

American Centennial Insurance Company
s 5% non-fleet private passenger auto liability & physical damage rates. Eff. 9-1-85

American Economy Insurance Company

e 10% private passenger auto bodily injury, property damage, medical payments, comprehensive & collision rates where
principal operator is aged 55 & over with no inexperienced operator in household. Eff. 4-19-91

American Employers Insurance Company

» Base rate deviation by territory: Non-fleet private passenger auto baodily injury, property damage, medical payments,
comprehensive & collision rates: Variable credits.

*  Multi-Policy Credit: 5% when named insured has homeowner policy with Commercial Union Company.

* 5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
driven by insured whao reached age 55.

» Anti-Theft Device Credits: Non-fleet private passenger auto comprehensive when vehicle is equipped with anti-the
device. 5% alarm only, active disabling device. 10% passive disabling device.

» Claim Free Discount applies to liability, medical & physical damage: 3% for policies in force 3 yrs., less than 5 yrs. -
not an at fault accident in the preceding 3 yrs.. 5% for policies in force 5 yrs. and not an at fault accident.

s Cancellation will be done on a pro-rata basis. Eff. 4-6-98

American Fire & Casualty Company

Fampak Discount: 5% credit for all coverages.

Prime Life Discount: 4% credit for all coverages: Certain criteria must be met.

Employee Discount: 15% credit for all coverages.

Base Rate Deviation by territory for bodily injury, property damage, medical payments, uninsured motorists,
comprehensive & collision coverages.

e Anti-Theft Discount: Comprehensive Coverage only: 5% & 15% credit: Certain criteria apply. Eff. 9-1-00

American & Foreign Insurance Company

* 5% Companion Policy Credit for automobile policy, for which on inception date there is in force 2a homeowners policy

covering same insured in any member of Royal Insurance.

Discount for eligible employee: 20% credit to total personal auto policy premium.

Installment Payment Plan waiver.

5% Good Driver Discount applies to bodlly injury, property damage, medical payment & collision coverage.

5% Experience Operator Credit applies to bodily injury, property damage, medical payments, collision &

comprehensive coverage if principal operator is age 55 - 65 & no inexperience operator. > -

Passive Restraint Discount apply to medical payment rate. Credit varies 20% -40%.

* 5% Anti-Lock Braking System credit applies to bodily injury & property damage for vehicles equipped with factory
installed 4 wheel anti-lock braking system. -

* 5% Window Glass Etching Credit applies to comprehensive coverage.
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Deviation effective 9-15-01
Anti-Theft Device Credit applies to comprehensive coverage: Credit varies 5% - 15%. .
10% Company Car Credit applies to bodily injury, property damage, medical payment, comprehensive & collision for
single car policies when company car is in the household.
Installment Payment Plan: $1 each installment for Electronic Fund Transfer. Eff. 9-21-98

American Home Assurance Company

17% - 43% deviation for medical payments & uninsured & combined uninsured/underinsured motorists coverage: All
territories: Certain underwriting criteria must be met.

0% - 42% deviation for bodily injury, property damage, comprehensive & collision covergaes: Certain criteria apply.
5% deviation for bodily injury, property damage, medical payments, comprehensive & collision for multi car policies.
5% deviation for comprehensive: All vehicles equipped with alarm only and active disabling devices.

15% deviation for comprehensive: All vehicles equipped with passive disabling devices.

5% deviation for certain coverages: All insureds within sponsored groups.

Installment fee waived for automatic deductions from a financial account.

1st instaliment fee waived for all multiple payment modes. Eff. 2-23-01

American Insurance Company

5% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with an alarm and/or active
device.

15% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with passive disabling device.
5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for ali vehicles
equipped with a factor installed four wheel Anti-Lock Braking System.

10% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automobile Insurance Company.
Various deviations on bodily injury, property damage, combined single limits, medical payments, extended
transportation expense, collision, & comprehensive coverages.

Electronic Funds Transfer Program: No charge. Eff. 10-1-00

American Manufacturers Mutual Insurance Company

10% non-fleet private passenger auto physical damage for risks with driving pts.

30% non-fleet private passenger auto physical damage for risks without driving pts.

20% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bag or seat
belt in driver-side-only position.

30% non-fleet private passenger auto medical payment when vehicle is equipped with either factory installed air bags
or seat belts in both front outboard seat positions.

40% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bags & seat
belts in both front outboard seat positions. '

5% non-fleet private passenger auto bodily injury & property damage coverage for those vehicles equipped with factory
installed four wheel anti-lock braking system (ABS).

Extended Transportation Expenses Coverage KIP only: Coverage is included at no additional charge.

Cancellation KIP only: Cancellation will be computed on pro rata basis.

Deviation non-fleet private passenger auto bodily injury & property damage written voluntary based on territory: Credit
varies.

Experience Driver Discount: 5% non-fleet private passenger auto bodily injury, property damage, medical payments,
collision & comprehensive, if principal operator is age 55 or older & no inexperience operators.

Classic Auto Discount: 80% discount to Miscelianeous Types Rule-19.F. Classic Auto Discount for bodily injury,
property damage & medical payments coverages.

Installment Payment Plan: $1 charge if paid through electronic funds transfer.

7% Kemper Network Deviation: Certain criteria apply. Eff. 9-24-01

American Motorists Insurance Company

Safety Equipment Discount: Credit varies 20%, 30% or 40% by combinations of equipment.
Anti-Lock Braking System Discount.
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Deviation effective 9-15-01
Extended Transportation Expenses Coverage - KIP only: Coverage included at no additional charge.
Cancellation - KIP only: Compute return premium on pro rata basis.
Experienced Operator Credit: Principal Operator is age 55 or older & no inexperienced operators.
Deferred Premium Payment Plan.
7% Kemper Network Deviation: Certain criteria apply. Eff. 9-1-00

American Professionals Insurance Company

installment charge waived on initial payment: $3 charge for each instaliment thereafter: Applies to all policies.
Eff. 7-1-99

American Protection Insurance Company

15% non-fleet private passenger auto physical damage for risks with driving pts.

42.0% non-fleet private passenger auto physical damage for risks without driving pts.

20% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bag or seat
belt in driver-side-only position.

30% non-fleet private passenger auto medical payment when vehicle is equipped with either factory installed air bags
or seat belts in both front outboard seat positions.

40% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bags & seat
belts in both front outboard seat positions.

5% non-fleet private passenger auto bodily injury & property damage coverage for those vehicles equipped with factory
installed four wheel anti-lock braking system (ABS).

Extended Transportation Expenses Coverage KIP only: Coverage is included at no additional charge.

Cancellation KIP only: Cancellations will be computed pro rata basis.

Territory Deviation for non-fleet private passenger auto todily injury & property damage: Credit varies.

Experience Driver Discount: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
collision & comprehensive if principal operator is age 55 & over & no inexperience operators.

installment Payment Pian: $1 charge if paid through electronic funds transfer.

7% Kemper Network Deviation for bodily injury, property damage, med pay, comprehensive & collision: Certain criteri~
apply. Eff. 9-1-00

American Security Insurance Company

Deviation: Charge as premium for comprehensive (full coverage) & collision ($100 deductible), the NC Rate Bureau
base rates, which became effective January 1, 1984 for territory 17, separately for each coverage. Premiums so
determined are applied statewide regardless of territory, no primary or secondary rating factors are applied.

Eff. 2-1-86

American Southern Insurance Company

15% Elite Driver Dlscount Applies to each vehicle, each driver when meeting criteria. Credit applies to non-fleet private
passenger auto bodily injury, property damage, medical payments, collision & other than collision premiums.

10% Preferred Driver Discount: Applies to each vehicle, each driver when meeting criteria. Credit applies to non-fleet
private passenger auto bodily injury, property damage, medical payments, collision & other than collision premiums.
2% AAA Carolina Affinity Group Discount when insured is a member of AAA Carolinas. Credit applies to non-fleet
private passenger auto bodily injury, property damage, medical payments, collision & other than collision premiums
Plus Program Discount: 10% credit applies to non-fleet private passenger auto collision & other than collision when
there is a least one driver 55 & over. ,

10% Renewal Discount Program applicable to each vehicle when policy holder has been insured with American
Southern the previous 3 yrs. Discount applies to each vehicle, each driver when meeting criteria. Credit applies to non-
fleet private passenger auto bodily injury, property damage, med payments, collision & other than collision premiums.
Eff. 12-1-98 ,

American Spirit Insurance Company

Renewal Homeowner Credit: 3% applies to bodily injury, property damage, med pay, comprehensive & collisior
Certain criteria must be met.

H-25




Deviation effective 9-15-01
Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.
Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.
Electronic Funds Transfer Deviation: Installment Fee $1. Eff. 9-14-01

American States Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
where principal operator is aged 55 & over with no inexperienced operator in household. Eff. 4-19-91

American States Preferred insurance Company

e e o o

Preferred Driver Credit: 5% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision when all principal operators have no accidents  at-fault or not-at-fault) or violation during the previous 3 yrs.
Deviation applicable new policies only & will continue for 3 yrs. unless removed due to a chargeable accident.
Accident Free Discount: 10% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision when principal operator has been written with any of the American States Insurance Companies for a period of
3 or more yrs. & has had no chargeable accidents during the 3 yr. period. 15% non-fleet private passenger auto bodily
injury, property damage, medical payments & collision when the principal operator has been written with any of the
American States Insurance Companies for 6 or more yrs. & has no chargeable accidents during the 6 yr. period.
35% non-fleet private passenger auto physical damage for risks without driving points.

Deviation by territory: Non-fleet private passenger bodily injury. Credits vary 3%-10%.

Deviation by territory: 5% non-fleet private passenger auto property damage.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
where principal operator is age 55 & over with no inexperience operator in the household.

Passive Restraint Discount: 10% - 40% non-fleet private passenger auto med payments based on type of system.
Eff. 12-19-95

AMICA Mutual Insurance Company

Downward Deviation to Base Rates for Bl, PD, med pay, uninsured/underinsured motorists, comprehensive & collision.
Downward Deviation by Territories for Bl, PD, med pay, comprehensive & collision.

Charge $2 in lieu of $3 each instaliment with certain exceptions.

Eliminate additional charge $2 on 1st installment of instaliment ptan.

Eliminate additional charge $2 for all installment payments for members of any AMICA Group.

Eliminate additional charge $2 for 1st instaliment payment for insured participating in account billing payment plan.
Eff. 9-1-00

Amerisure Mutual Insurance Company

Multi-Policy Credit: Non-fieet private passenger auto: 10% credit all coverage when insured has primary homeowners
coverage for Forms 2, 3 & 6 with Michigan Mutual or any American policy.  Eff. 7-1-82

Argonaut Insurance Company

Advantage Discount: 13.5% discount applies to bodily injury, property damage, medical, collision. & comprehensive for
single car auto policies.

Mutti-Car Discount: 23.7% discount applies to bodily injury, property damage, medical, collision & comprehensive for
single car auto policies.

Preferred Driver Discount: 10% discount applies to bodily injury, property damage, medical, collision & comprehensive
for single car auto policies. Eff. 4-1-00

Associated indemnity Corporation

5% non-fleet private passenger auto comprehens:ve coverage for all vehicles equipped with an alarm and/or active
device.

15% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with passive disabling device.
5% non-fieet private passenger auto bodily injury, property damage & medical payments coverage for all vehicles
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Deviation effective 9-15-01
equipped with a factor installed four wheel Anti-Lock Braking System.
10% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American-Automabile Insurance Company.
Various deviations on bodily injury, property damage, combined single limits, medical payments, extended
transportation expense, coliision, & comprehensive coverages.
Electronic Funds Transfer Program: No charge. Eff. 10-1-00

Association insurance Company

12.5% non-fleet private passenger auto liability & physical damage insurance rates.
32.5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
for SAS Institute Employees. Eff. 1-1-96

Assurance Company of America

L J

5% non-fleet private passenger auto liability bodily injury, property damage & medical payments.

15% non-fleet private passenger auto comprehensive & collision.

7.5% non-fleet private passenger auto bodily injury, property damage, medical payments comprehensive & collision
coverage for drivers with 30 yrs. driving experience & no inexperience operator on policy. )

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for 3 consecutive yrs. with "0" SDIP pts. '

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for 6 consecutive yrs. with "0" SDIP pts.

5% non-fleet private passenger auto liability, property damage, comprehensive & collision coverage if named insured is
an educator.

5% non-fleet private passenger auto bodily injury & property if auto has anti-lock brakes.

5% non-fleet private passenger auto comprehensive if auto has anti-theft device.

10% non-fleet private passenger auto comprehensive if auto has anti-theft device.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & coliision of
insured has homeowners policy with Assurance.

5% non-fleet private passenger auto comprehensive & collision for multi-car policies.

20% non-fleet private passenger auto comprehensive & collision for cars with “0" SDIP pts. Eff. 2-15-98

Atlantic Casualty Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger bodily injury & property damage coverage for all listed
components.

12 point violation must not be one of the following.

a. Manslaughter or negligent homicide.

b. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
c. Pre-arranged racing or knowingly lending a motor vehicle to be used in pre-arranged racing.
d. Transporting illegal intoxicating liquors by motor vehicle.

37% non-fleet private passenger bodily injury & property damage, single car policies with limits of liability that do not
exceed $25,000/$50,000 bodily injury, $25,000 property damage, $2,000 medical payments: $25,000/$50,000/$25,000
uninsured motorists for operators with 3 yrs. or more driving experience & limits of $50,000/$100,000 bodily injury,
$50,000 property damage, $2,000 medical payments, $50,000/$100,000/$50,000 UM/UIM for operators with 5 yrs. or
more driving experience with 12-20 SDIP pts.

33% non-fleet private passenger bodily injury & property damage, multi-car policies with limits of liability that do not
exceed $25,000/$50/000 bodily injury, $25,000 property damage, $2,000 medical payments, $25,000/$50,000/$25,000
uninsured motorists for operators with 3 yrs. or more driving experience & limits of $50,000/$100,000 bodily injury,
$50,000 property damage, $2,000 medical payments, $50,000/$100,000/$50,000 UM/UIM for operators with 5 yrs. or
more driving experience with 12-20 SDIP pts. Eff. 7-1-94 e

Motorcycle

9% average deviation for private passenger motorcycle physical damage.
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Deviation effective 9-15-01
15% average deviation private passenger motorcycle bodily Injury & property damage. Eff. 7-1-91

Atlantic Indemnity Company

5% non-fleet private passenger auto bodily injury, property damage & medical payments single car policies with 6-20
SDIP pts. that do not include a Driving While Intoxicated conviction.

2.5% non-fleet private passenger auto bodily injury, property damage & medical payments multi-car policies wnh 6-20
SDIP pts. that do not include a Driving While Intoxicated conviction.
21% average deviation for non-fleet private passenger automobile physical damage with 3 or more SDIP pts.

LIABILITY All deviation applicable to non-fleet private passenger bodily injury, property damage, & medical payment
coverages for all listed components.

12 point violation must not be one of the following.

Manslaughter or negligent homicide.

Failure to stop & render aid when invoived in an accident resulting in bodily injury or death.
Pre-arranged racing or knowingly lending a motor vehicle to be used in pre-arranged racing.
Transporting illegal intoxicating liquors by motor vehicle.

DUI violations involving drugs.

Poo o

55% for single car policies with 12-20 SDIP pts.
45% for multi car policies with 12-20 SDIP pts. Eff. 11-1-95

Auto Owners Insurance Company

Premier Program

Mature Driver Discount: Applies to non-fleet private passenger auto bodily injury, property damage, med payments,
comprehensive & collision coverages for insureds 55 - 74 yrs. of age: Credit varies 5% - 20%.
Muiti-Car Discount: 2.5% non-fleet private passenger auto comprehensive & collision coverage: Certain criteria apply.

" Physical Damage Rate Deviation non-fleet private passenger auto: 5% comprehensive: 5% collision, apphcants must

have at least 14 yrs. driving experience.

Multi Policy Discount: 5% credit applies to Bl, PD, Med Pay, comprehensive & collision.

5% non-fleet private passenger auto bodily injury, physical damage, med payments, comprehensive & collision for
Life/Auto policy.

Standard Program

Mature Driver Discount: Applies to non-fleet private passenger auto bodily injury, property damage, med payments,
comprehensive & collision coverages for insureds 55 yrs. of age or older: Credit varies.

Muilti-Car Discount: 2.5% non-fleet private passenger auto comprehensive & collision coverage: Certain criteria apply.
5% non-fleet private passenger auto bodily i anury, physical damage, med payments, comprehensive & collision for
Life/Auto policy. Eff. 9-17-01

Automobile Insurance Company of Hartford

5% Anti-Lock Brake (ABS): Non-fleet private passenger auto Single Limits Liability (liability & medical payment) or Spilit
Liability (bodily injury, property damage & medical payments).

5% or 10% Anti-Theft Device Discount depending on how vehicle is equipped. Applies to non-fleet private passenger
auto comprehensive coverage.

15% Loss &Conviction Free Renewal Credit for single & multi-car policies. Applies to non-fleet private passenger auto
bodily injury, property damage, medical payments & collision coverage.

Mature Driver Credit: 3% non-fieet private passenger auto bodily injury, property damage & medical payment; 5%
collision; 10% comprehensive. _

Passive Restraint Discount: 1% non-fleet private passenger auto bodily injury, property damage & medical payments.
7% non-fleet private passenger auto bodily injury, property damage, medical payments & collision. Credit applies muiti-
car policies that are loss & conviction free.

5% non-fleet private passenger auto bodily lnjury, property damage, medical payments, uninsured motorist,
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Deviation effective 9-15-01

‘comprehensive & collision when coverage issued for homeowners (Forms 2, 3 & 6) in any of Aetna Life & Casualty

Affiliated Companies. Credit applies to comprenhensive & collision coverage for facility policies.  Eff. 3-29-96

Bankers Standard Insurance Company

17% non-fleet private passenger auto bodily injury, property damage, medical payment, uninsured motorist, combi
uninsured motorist & underinsured motorist, comprehensive & collision. Eff. 3-18-97

Builders Mutual Insurance Company

5% deviation on bodily injury, property damage, medical payments, comprehensive, & collision, if primary driver has at
least 30 yrs. driving experience.

Rating plan factor reduced by .05 for comprehensive & collision if the risk qualifies for multi car discount & has no
inexperienced operator,

Rating plan factor reduction by .05 for bodily injury, property damage, medical payments, comprehensive & collision, if
the risk is classified as having 0 SDIP pts.

5% deviation on bodily injury & property damage, if the vehicle is equipped with anti-lock brakes.

5% deviation for comprehensive only, if vehicle is equipped with an active anti-theft devise: 10% deviation, if vehicle is
equipped with a passive anti-theft device. Eff. 10-1-99

Burlington Insurance Company

15% private passenger auto physical damage insurance rates. Eff. 5-28-87

CGU Insurance Company

5% Account Credit is applicable to Personal Auto Policies where named insured has his/her Homeowners (except
Forms HO-1 & HO-4) insurance in any of General Accident companies. Credit applies to total premium for each
coverage. .

5% Anti-Lock Brake Discount: Bodily injury, property damage, single limit liability, medical payments & collision if
vehicle is equipped with factory installed anti-lock brakes. Eff. 9-15-91

Central Mutual Insurance Company

0% -10% non-fleet private passenger auto premium for liability coverage, except uninsured or underinsured motorist
coverage when the Company carries both the homeowner & auto coverages. 0% - 20% credit physical damage
coverage.

5% private passenger auto bodily injury & property damage liability coverage for autos equipped with factory installed
four wheel anti-lock braking system (ABS).

5% non-fleet private passenger auto badily injury, property damage, medical payments, comprehensive & collision
coverage for principal operators age 55 or over or has 34-38 yrs. of driving experience with 0 SDIP pts. and no
inexperienced operators in household.

1%-5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for principal operators age 70-74 with 0 SDIP pts., no inexperienced operators in househoid.

5% non-fleet private passenger auto comprehensive for vehicles equipped with alarm only or active anti-theft disabling
device. 15% comprehensive for vehicles equipped with passive anti-theft disabling device.

Deviation for “First Accident Forgiveness” program. Credit varies 25%-65% when criteria is met.

Instaliment Payment Plan: No charge for Electronic Fund Transfer.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
when criteria is met.

Deviation for non-fleet private passenger auto: 30% bodily injury, property damage & medical payments: 25% collision:
15% comprehensive.

20% deviation for auto bodily injury, property damage, medical payments, comprehensive & collision when criteria is
met regarding insured & vehicle. Eff. 7-1-01 '

Century Indemnity Company

10% non-fleet private passenger auto comprehensive & collision rates.  Eff. 6-1-89
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The Charter Oak Fire Insurance Company

Pricing Factors Deviation: Applies to private passenger auto: 15% for liability coverages: 15% for property damage
coverages.

9% Account Discount Deviation applies to all insureds who have both an auto & homeowners policy with Travelers.
Contributing Vehicle Credit: 25% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision for single car policy & have more than one private passenger auto insured with The Travelers. 15% credit for
comprehensive, fireffire and theft/fire, theft, CAC for single car policy & have more than one private passenger auto
insured with The Travelers.

3% Renewal Credit applies to private passenger auto rates if insured has maintained an auto policy with Travelers for
the last 6 or more consecutive years. Eff. 10-22-00

The Cincinnati Insurance Company

20% non-fieet private passenger auto liability rate deviation.

40% non-fleet private passenger auto physical damage rate deviation.

10% non-fleet private passenger liability & physical damage rate deviation, if policyholder has package policy with
Cincinnati Insurance Company. _
Instaliment Payment Plan charge waived for personal autos & autos written in conjunction with a homeowner policy.
Eff. 8-1-01

Citizens Insurance Company of America

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for principal operators in household age 55 or older where there are no other operators in household with
less than 3 yrs. driving experience. This is a per vehicle credit.

Account Credit: 5% non-fleet private passenger auto comprehensive & collision coverage if insured has Homeowners
policy with The Hanover Insurance Company.

Non-Smoker Discount: 5% non-fleet private passenger auto comprehensive & collision coverage if no drivers have
smoked in the past 15 months.

10% deviation for non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive
& collision.

Renewal Credit applies to non-fleet private passenger auto bodily injury, property damage, medical payments,

. comprehensive & coliision. Less than 3 yrs-0%; 3-5 yrs.-3.0%; 5 yrs or more-6.0%. Eff. 9-1-94

Colonial American Casualty and Surety Company

20% non-fleet private passenger auto bodily injury and property damage. 30% physical damage.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
age 55 and over.

Good Driver Discount: 10% non-fleet private passenger auto liability, property damage, medical payments,
comprehensive & collision when principal operator(s) has no fault accidents & no moving violation in past 3 yrs.
Anti-Theft Device Deviation varies 5% - 10% for non-fleet private passenger auto comprehensive.  Eff. 1-1-98

Commercial Insurance Company of Newark, New Jersey

Classic Auto Program

Deviation for bodily injury, property damage & medical payments premium for all territories.

Comprehensive, collision, fire only & theft only premiums deductible deviation factors for all territories.
Uninsured motorists coverage, combined uninsured/underinsured motorist coverage deviation for all territories.
Eff. 8-1-00

Commercial Union Insurance Company

Base rate deviation by territory: Factor varies 0.66 - 0.74.
Multi Policy Credit: 5% credit when named insured has a homeowner policy with Commercial Union.
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5% Multi-Palicy Credit for non-fleet private passenger auto bodily injury, property damage, medical payments.
comprehensive & collision for principal driver age 55 & over.
Anti-Theft Device Credit: Credit varies 5% - 10% for comprehensive coverage.
Claim Free Discount: Credit varies 3% - 5% for non-fleet private passenger liability, medical payments & physical
damage when criteria is met.
Canceliation: Deviation on short rate cancellation resulting in pro-rata cancellation. Eff. 4-6-98

Commercial Union Midwest Insurance Company

5% Account Credit on non-fleet private passenger auto total premium when insured also has homeowners policy
through Commercial Union Company.

Base rate deviation by territory: Non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision premium. Variable credits.

5% non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
driven by insured who reached age 55.

Anti-Theft Device Credits: Non-fleet private auto comprehensive who vehicle is equipped with anti-theft device. 5%
alarm only, active disabling device. 10% passive disabling device.

Claim Free Discount applies to liability, medical & physical damage: 3% for policies in forced 3 yrs. less than 5 yrs. &
not an at fault accident in the preceding 3 yrs. 5% for policies in force 5 yrs and not an at fault accident.
Cancellation will be done on a pro-rata basis. Eff. 4-6-98

Consolidated American Insurance Company

10% non-fleet private passenger comprehensive & 15% collision rates. Deviation applies multi-car risk, all classes
except farm use classes. No inexperienced operators in household & 0 SDIP pts. applicable. Eff. 12-1-92

Continental Insurance Company

Anti-Theft Device Discount: Certain criteria apply.

Vin Etching Discount: 5% credit applies when criteria are met.

Accident/Violation Free Discount.

Daytime Running Light Discount.
, Companion Policy Discount: 10% credit applies if named insured has an homeowners policy with any Encompas
Insurance Company.

Airbag Discount: Credit varies when certain criteria is met.

Anti-Lock Braking System Discount. Eff. 7-3-01

Continental National Indemnity Company

Discount for Qualified Preferred Drivers: 17.5% credit physical damage-5% credit liability when certain criteria is met.
Discount for Qualified Standard Drivers: 5% credit physical damage when certain criteria is met.

Account Credit Program: 10% credit when certain criteria is met & both homeowners & auto policies are written
through CNIC.

Anti Lock Braking System Discount: 5% credit.

Mature Driver Discount: 5% credit when certain criteria is met.  Eff. 1-1-01

Eagle American Insurance Company

Renewal Homeowner Credits: 3% applies to bodily injury, property damage, medical payments, comprehensive &
collision: Certain criteria apply. 2% comprehensive & collision only: Certain criteria apply.

Multi-Car Credit: 3% applies to bodily injury, property damage, medical payments, comprehensive & collision: Certain
criteria apply. u

Married Credit: 2% applies to bodily injury, property damage & medical payments if eligibility requirements are met.
Mass Marketing Credit: 5% applies to bodily injury; property damage, medical payments, uninsured & underinsured
motorist, comprehensive & collision. Credit applied to members of an employer based account written through an
agent who has been specifically contracted with our marketing systems division to provide this discount.

Territory Deviation: 2% credit applies to bodily injury, property damage, medical payment, uninsured/underinsure.
motorist, comprehensive & collision for garaging location in territory 11,13,15,18, 51 or 52.
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Occurrence Free Credit: 4% credit applies to bodily injury, property damage, medical payments, comprehensive &
collision based on SDIP pts. record.
Companion Policy Credit: 3% credit applies to bodily i anury, property damage, medical payments, comprehensive &
collision for drivers meeting eligibility requirements.
Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.
Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.
Electronic Funds Transfer: Instaliment Fee $1.  Eff. 9-14-01

Economy Premier Assurance Company

5% Pak Il Package Credit: Applies to comprehensive & collision base premiums when certain criteria is met.

Pak Il Renewal Credit: 3%-5% credit applies to final premium when insured has maintained an auto or homeowners
policy written with a Metropolitan Company.

Age 55 or Older Credit: 1%, 5%, or 10% credit applies to non-fieet private passenger bodily injury and property
damage liability, medical payments, comprehensive & collision for drivers meeting eligibility requirements.

10% Good Driver Credit when certain criteria is met.

Symbol Relativities Deviation.

Increased Limits Extended Transportation Deviation: No additional charge when comp coverage is purchased.
Passive Restraint Credit: 20% for driver side airbag: 30% for both front outboard seat position airbags.

Anti-Theft Device Credit: 5% applies to alarm only & active disabling devices: 15% for passive disabling devices.
5% Anti-Lock Braking System Credit when it's factory instalied on all 4 wheels.

Golfmobile Liability: No additional charge.

ATV, Minibike & Dune Buggy combined Bl & PD liability rates are same as the N.C. Rate Bureau's snowmobile rates.
ATV, Minibike & Dune Buggy Medical Payment rates will be 23% of territory 11 private passenger auto med pay rates.
ATV, Minibike & Dune Buggy Callision rates are same as the N.C. Rate Bureau’s snowmobile rates.

10% Recreational Vehicle Multi-Vehicle Credit: Eligibility requirements must be met.

Premium Payment Plan Deviation.  Eff. 6-01-01

Electric Insurance Company

Preferred Rate Program Deviation: 8%credit when all program criteria is met.
10% non-fleet private passenger bodily injury, property damage, medical payments, comprehensive & collision if
principal operator of vehicle is 55 yrs or older. Vehicle with inexperience operator surcharge is not eligible.

5% non-fleet private passenger bodily injury, property damage, medical payments, comprehensive & collision for risks

that meet Elfun Society Membership.

Multi Policy Credit: 5% credit applies when insured has a HO- 2, 3, 4 or 6 policy with Electric Insurance.
Accident and Violation Free Discount: Credit varies 5% - 15% when criteria is met.

5% Mass Marketing Discount. Eff. 5-16-01

Employers Mutual Casualty Company

Multi-Policy Credit: 10% when auto & homeowners coverage are wntten with Employers Mutual Casualty Company
and/or Emcasco Insurance Company.

Safety Equipment/Anti-Theft Discount: 20% med pay premium passive restraint on driver side only. 30% med pay
premium passive restraint on both sides. 5% on bodily injury & property damage premium for four wheel anti-lock
braking system. 5% comprehensive premium for alarm & active disabling devices. 15% comprehensive premium for
passive disabling devices.

Instaliment Payment Pian: $3 charge waived when method of payment is through electronic funds transfer.

Eff. 5-25-97

Erie Insurance Company

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & coliision
when principal operators are age 55 or older & there is no inexperienced operator in household.

8% non-fleet private passenger automobile bodily injury & property damage for 1983 or newer model vehicles with
factory-installed anti-lock brake systems on all four wheels,
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5% non-fleet private passenger comprehensive for all vehicles with etching a vin or serial number or active anti-theft
devices.
10% non-fleet private passenger comprehensive for all vehicles with alarm or passive anti-theft devices.
Feature 15: SDIP surcharge will be waived for any at-fault accident presented on an Erie personal auto policy which
has been in force 15 or more yrs. Deviation 1 pt. - 15%, 2 pts. - 40%, 3 pts. - 65%.
Premium Payment Plan Service Charge Installment Payment deviation.
Non-fieet private passenger auto base rate deviation for bodily injury, property damage, medical payment.,
comprehensive & collision coverage by territory. Credit varies. ‘
Coverage for Rented Vehicles: Waive $4 charge for coverage when insured has both comprehensive & collision.
Pro rata cancellation for all policies.
Multi-Policy Discount: 10% credit when Homeowner or Mobile homeowner policy is written with The Erie and named
insured must be same on all policies.
Pioneer Experience Rating Credit Discount: Applies to private passenger auto bodily injury, property damage,
comprehensive & collision on a Pioneer Family Auto Policy. Other criteria apply.
Multi Car Risks - Separate Policies: Certain criteria apply.
Reduced Usage Discount: Certain criteria must be met.  Eff. 9-1-01

Erie Insurance Exchange

Non-fleet private passenger auto base rate deviation for bodily injury, property damage, medical payments,
comprehensive & collision by territory. Credit varies.. . )

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
when principally driven by insureds who are age 55 or older & there is no inexperienced operator in household.

8% non-fleet private passenger automobile bodily injury & property damage for 1983 & newer model yr. vehicles with
factory installed anti-lock brake systems on all four wheels.

Anti-Theft Device Deviation on comprehensive premiums: 5% for etching identification or an actnve device: 10% for an
alarm or passive device.

Feature 15: SDIP surcharge will be deviated for following at-fault accidents presented on a personal auto policy which
has been in force with Erie Insurance Group for 15 or more yrs. Deviation - 1 pt. - 15%; 2 pts. - 40%; 3 pts. - 65%.
Coverage for Rented Vehicles: Waive $4 charge for coverage. .

Pro rata cancellation for all policies.

Premium Payment Plan: Service charge waived for payment plan B when criteria is met.

Comprehensive Deductible Factors Deviation: 5% deviation other than full coverage.

Multi Policy Discount: 5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when criteria is met.

First Accident Forgiveness Deviation: The SDIP surcharge will be deviated for the first at-fault accident presented on
an Erie Personal Auto policy: 1 pt. - 15%; 2 pts.- 40%;.3 pts. - 65%. Other criteria apply.

Pioneer Experience Rating Credit Discount(PERC): Certain criteria apply.

Driving Experience Factor(DEF) Deviation: Certain criteria apply. .

Mutlti Car Risks - Separate Policies: Certain criteria apply.

Reduced Usage Discount: Certain criteria must be met.  Eff. 9-1-01

Farm Bureau Insurance of North Carolina Inc.

45% deviation for chargeable DWI surcharge applicable to bodily injury, property damage, medical payments,
comprehensive & collision coverage. Eff. 12-1-96 -

Farmers Insurance Exchange

Base Rate Deviations: Bl, PD Med Pay, UM/UIM (BI,PD), Collision & other than Collision for Premier & Preferred
Rating Plans.

Auto/Home Discount & Auto/Renters Discount: Certain criteria apply.

Loss Free Discount: 2% - 7% applies to Bl, PD, Med Pay, Comprehensive, UM/UIM, & Collision: Certain criteria
applies.

Anti-Theft Device Discount: 5% discount applies to Comprehensive when a vehicle is equipped with a passive anti-
theft device.

Anti-Lock Brakes Discount: 5% discount applies to Bl, PD, Med Pay & Collision: Factory installed ABS, all 4 wheels
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» Physical Damage Deductible Deviations: Credit varies.
e SDIP Point Free Credit: 3% discount applies to Bl, PD, Med Pay, Comprehensive, & Collision if all operators in
household have no SDIP pts.
o Experienced Operator Credit: Varied credits apply to Bl, PD Med Pay, Comprehensive & Collision. Eff. 9-1-00

Federal Insurance Company

» Various deviations for bodily injury; property damage, medical payments & uninsured motorist for antique auto.
+ Reduced rates for physical damage coverages for antique autos.
o Deviation for Split Limit Bodily Injury Increased Limits. Eff. 9-1-00

Federated Mutual Insurance Company

* 5% non-fleet private passenger liability & physical damage when homeowners & personal umbrella policy is written
with Federated Mutual insurance Company.
« Installment Payment Plan: $2 charge each installment subject to max. of $5 per account for ali policies. Eff. 4-21-95

Fidelity & Casualty Company of New York

10% deviation for non-fleet private passenger auto comprehensive & collision.

“12% deviation for non-fleet private passenger auto bodily injury, property damage & medical payments.
Accident/Violation Free Discount: 10% non-fleet private passenger auto bodily injury, property damage, combined
single limit, medical payments & collision without points.

Various Discount for Air Bags.

Anti-Lock Braking system: 5% non-fleet private passenger bodily injury & property damage.

Anti Theft Device Discount: Credit varies when criteria is met.

5% Daytime Running Light Discount: Credit applies to non-fleet private passenger auto bodily injury, property damage,
single limit liability, medical payments & collision for private passenger autos equipped with factory installed daytime
running lights.

* 5% Companion Policy Discount: Credit applies to non-fleet private passenger auto bodily injury, property damage,

single limit liability, medical payments, comprehensive & collision if named insured has a homeowner policy with any

CNA Insurance Group. Eff. 7-1-98

Classic Auto Program

+ Deviations for bodily injury, property damage & medical payments, all territories. Factors vary.

+ Deviations for comprehensive, collision, fire only & theft only, all territories. Factors vary.

» Uninsured motorist coverage, combined uninsured/underinsured maotorist coverage deviation, all territories. Factors
vary. Eff. 4-1-99

Fidelity & Deposit Company of Maryland

* 20% non-fleet private passenger auto bodily injury and property damage. 30% physical damage.
10% non-fleet private passenger auto bodily injury, property damage, med pay, comp. & collision age 55 and over.
Good Driver Discount: 10% non-fleet private passenger auto liability, property damage, medical payments,
comprehensive & collision when principal operator(s) has no fault accidents & no moving violation in past 3 yrs.

¢ Anti-Theft Device: Deviation varies 5% - 10% for non-fleet private passenger auto comprehensive. Eff. 1-1-98

Fidelity & Guaranty Insurance Company

o Multi-Policy Discount: 2% credit to total non-fleet private passenger auto insurance premium when both auto & home-
owners policies are purchased through USF&G Group when certain criteria is met.

s 2% credit non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision premium when principal operator is age 55 & over and there are no inexperienced operators in household.

+ Physical Damage Deviation: 6% applies to comprehensive & collision.

e Special Package Discount: 5% credit total policy premium for insured who meet specified underwriting guidelines.

* 15% non-fleet private passenger auto total premium for insureds who are a participant through any of the USF&G
Group Marketing Plans.  Eff. 9-1-00
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Fidelity & Guaranty insurance Underwriters

Multi-Policy Discount: 2% credit to total non-fieet private passenger auto insurance premium when both auto & home-
owners policies are purchased through USF&G Group when certain criteria is met.

2% credit non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive
collision premium when principal operator is age 55 & over and there are no inexperienced operators in householc.
Physical Damage Deviation: 6% applies to comprehensive & collision. ' T
Special Package Discount: 5% credit total policy premium for insured who meet specified underwriting guidelines.
15% non-fleet private passenger auto total premium for insureds who are a participant through any of the USF&G
Group Marketing Plans. Eff. 9-1-00

Firemans Fund Insurance Company

5% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with an alarm and/or active
device.

15% non-fleet private passenger auto comprehensive coverage for ali vehicles equipped with passive disabling device.
5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for all vehicles
equipped with a factor installed four wheel Anti-Lock Braking System. .
10% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automobile Insurance Company.
Various deviations on bodily injury, property damage, combined single limits, medical payments, extended
transportation expense, collision, & comprehensive coverages.

Electronic Funds Transfer Program: No charge. Eff. 10-1-00

Firemans Fund Insurance Company of Wisconsin

5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist, combined
uninsured/underinsured motorist, comprehensive & coliision.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collisior
when principal operator age 55 and older with no inexperience operators.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
when principal operator(s) have a minimum of 9 yrs. driving experience.

5% non-fleet private passenger auto bodily injury, property damage medical payments, comprehensive & collision for
renewal discount where all operators have been written in the Fireman's Fund Direct program for at least 3 yrs. & are
free of chargeable accidents & free of convictions. Eff. 11-24-97

Firemen's Insurance Company of Newark, New Jersey

Anti-Theft Device Discount: Certain criteria apply.

Vin Etching Discount: 5% credit applies when criteria are met.

Accident/Violation Free Discount.

Daytime Running Light Discount.

Companion Policy Discount: 10% credit applies when named insured has a homeowners policy with any Encompass
Insurance Company.

Airbag Discount: Credit varies when certain criteria is met.

Anti-Lock Braking System Discount.

Preferred-Plus Rating Tier: Certain criteria apply.

Employee or Affinity Group Discount. Eff. 7-3-01

Firemen's Insurance Company of Washington D.C.

15% non-fieet private passenger auto bodily injury, property damage, medical payments, uninsured/underinsured
motorist, comprehensive & collision coverage. Eff. 11-1-94

First American Insurance Company

15% private passenger auto comprehensive & collision rates. Eff. 9-29-92
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First Financial Insurance Company
* 15% non-fleet private passenger physical damage rates. Eff. 12-7-87
First Liberty Insurance Corporation

Liability Single Limits Deviation by Territory.

Group Savings Plus Discount; 5% credit: Certain criteria apply.

Liability Split Limits Deviation by Territory.

Mature Driver Discount Program: 10% when all operators are 55 or older, no inexperienced operators.

1% non-fleet private passenger auto bodily injury & property damage equipped with factory installed anti-lock braking
system on all four wheels.

Woaive additional charge of $3 on first instaliment of installment ptan.

Multi Car Discount: 3% for liability coverages.

Property Damages Limits Deviation by Territory.

College Education Discount Program: 10% applies to bodily injury, property damage, med pay, & physical damage:
Certain criteria apply.

* Homeowners Discount: 4% applies when insured maintains an eligible Homeowners policy. Eff. 5-14-01

® & & o o

First National Insurance Company of America

* 15% Deviation on bodily injury, property damage, and med pay coverages. 10% deviation on comprehensive &
collision coverages.
e Additional 5% Deviation on bodily injury, property damage, med pay, comprehensive & collision if policyhoider has had
auto insurance with any Safeco Company for 3 consecutive yrs.
» Additional 5% Deviation on bodily injury, property damage, med pay, comprehensive & collision for having a Safeco
homeowners policy in force.
¢ Additional 5% Deviation on bodily injury, property damage, med pay, comprehensive & collision for certain specified 4
door vehicles.
Additional 10% deviation on comprehensive & collision for mature drivers age 55 or older.
Checkless Pay Plan: Waive $3 installment charge. '
Additional 5% deviation on bodily injury, property damage, med pay, comprehensive & collision for specified territories.
Additional 5% deviation on bodily injury, property damage, med pay, comprehensive & collision for owning & occupying
--a home:or condominium.
¢ Additional 10% deviation on comprehensive & collision for drivers with a driving record sub-classification of 0 and free
of violation incidences. Eff. 9-20-01

GEICO Indemnity Company

* Associate Discount: 8% non-fleet private passenger applies to auto total policy premium.
¢ Installment Payment Plan: $1.50 for Electronic Fund Transfer payments.  Eff. 4-1-00

General Accident Insurance Company

- o 20% non-fleet private passenger auto comprehensive & collision rates.
¢ 5% Account Credit is applicable to all voluntary personal auto policies where named insured has his/her homeowners
(except Forms HO-1 & HO-4) insurance in any of General Accident Companies. Credit applies to total premium for
each coverage.
* 5% Anti-Lock Brake Discount: Non-fleet private passenger auto bodily injury, property damage, single limit liability,
medical payments & collision if vehicle is equipped with factory installed anti-lock brakes.
¢ 15% non-fleet private passenger auto bodily injury, property damage & medical payments. Eff. 3-15-96

General Insurance Company of America
* 5% non-fleet private passenger auto bodily injury, property damage & med pay, comprehensive & collision rates.
* 10% non-fleet private passenger comprehensive & collision rates on policies where all drivers are age 55 or older.

There are no inexperienced drivers on policy.
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Checkiess Pay Plan: Waive $3 installment charge.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision, if
policyholder has been with any Safeco Company for 3 yrs. without lapse in coverage.

5% for multi-policy credit.

5% non-fleet private passenger auto Bl, PD, medical payments, comprehensive & collision for certain specif
vehicles.

5% non-fleet private passenger auto bodily injury coverage for territories 13, 14, 16, 18, 24, 31, 32, 51 & 52.

5% non-fleet private passenger auto bodily injury, property damage & medical payments, comprehensive & collision
for insureds who own & occupy a home or condominium.

10% non-fleet private passenger auto comprehensive & collision for drivers with a driving record sub-class of 0 and
free of violation incidences. Eff. 9-20-01

Generali - U S Branch

10% non-fleet private passenger auto liability bodily injury & property damage for operator licensed 15 or more yrs. &
all drivers total 7-11 SDIP pts.

20% non-fleet private passenger auto liability bodily injury & property damage for operators licensed 15 or more yrs. &
all drivers total 12-20 SDIP pts.

15% non-fleet private passenger auto liability bodily injury & property damage for operators licensed 10 yrs., butiess
than 15 yrs. & all drivers total 12-20 SDIP pts.

5% non-fleet private passenger auto liability bodily injury & property damage for operators licensed 5 yrs., but less than
10 yrs. & all drivers total of 12-20 SDIP pts.

5% non-fieet private passenger auto liability bodily injury & property damage rates where vehicles are garaged in
territories 11,13,17,31,32,41 or 47.

7.5% non-fleet private passenger auto liability bodily injury & property damage rates where vehicles are garaged in
territories 24,26,33 or 43.  Eff, 2-9-94

Globe Indemnity Company

5% Companion Policy Credit for automobile policy, for which on inception date there is in force, a homeowners policv
covering same insured in any member of Royal insurance.

Discount for eligible employee: 20% credit to total personal auto policy premium.

Installment Payment Plan waiver.

5% Good Driver Discount applies to bodily.injury, property damage, medical payment & collision coverage.

5% Experience Operator Credit applies to bodily injury, property damage, medical pavments, collision &
comprehensive coverage if principal operator is age 55 or older & no inexperienced operator.

Passive Restraint Discount: Credit varies.

5% Anti-Lock Braking System credit applies to bodily injury & property damage for vehicles equipped with factory
installed 4 wheel anti-lock braking system.

5% Window Glass Etching Credit applies to comprehensive coverage.

Anti-Theft Device Credit applies to comprehensive coverage. Credit varies 5% - 15%.

10% Company Car Credit applies to bodily injury,-property damage, medical payment, comprehensive & collision for
single car policies when company car is in the household.

Installment Payment Plan: $1 each installment for Electronic Fund Transfer.

Instaliment Payment Plan - Agency Payroll Deduction: Certain criteria apply.

10% Mass Marketing Discount: Applies to liability, med pay, comprehensive & collision: Certain criteria has to be met.
Preferred Program Discount by territory.  Eff. 9-1-00

Government Employees Insurance Company

5% Base Premium Deviation applicable to comprehensive & collision by territory.

10% non-fleet private passenger auto comprehensive & collision coverage for drivers 55 yrs. or older & auto is not
surgharged for an inexperienced operator.

8%deviation on total policy premium for Sponsored Marketing Group Pricing Track: Certain criteria apply.
Moftprgycle Safety Course Credit: Non-fleet private passenger auto bodily injury, property damage, uninsured motorist,
medical payments, personal injury, comprehensive & collision coverage. Certain criteria apply. Credit varies 10%
20%:i
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5 Year Good Driving Discount: 8% non-fleet private passenger auto bodily injury, property damage, medical payment,
coliision & comprehensive: Certain criteria apply.
Associate Discount: 8% credit to total policy premium.
Military Discount Deviation for members on bodily injury, property damage, medical payment, comprehensive &
collision. Credit varies 10%-15%.
15% Ultra Preferred Tier(2) Discount: Applies to bodily injury, property damage, collision, comprehensive, medical
payments & uninsured/underinsured motorists coverages: Certain criteria apply.
Installment Payment Plan: $1.50 for Electronic Fund Transfer payments.  Eff. 9-3-01

Grain Dealers Mutual Insurance Company

Multiple Policy Deviation: 5% non-fleet private passenger auto liability & physical damage if Grain Dealers Mutual
writes their homeowners policy.

10% credit will apply to rates for non-fleet private passenger bodily injury and property damage liability, medical
payments, collision & other than collision applicable to that vehicle, if principal vehicle operator is age 55 or over and
there is no inexperienced operator in the household.

Safe Program Loss Free Discount: 5% credit- 3 yrs. accident free. 10% credit- 5 yrs. accident free, when criteria is
met.

Auto/Commercial Credit: 5% on personal auto policy when commercial risk is placed with Grain Dealers. Certain
criteria applies.

New Policy Credit: 10% credit will apply if ali criteria is met. Eff. 7-1-01

Graphic Arts Mutual Insurance Company

Superior Program Deviation: 5% non-fleet private passenger auto bodily injury, property damage liability & physical
damage rates.

15% discount on base rates for employees of Utica National Insurance Group.

Mass Merchandising Plan: 15% discount on base rates for employees of Utica National Insurance Company.
Personal Auto Account Credit: 10% credit applied to basic premiums, when auto & homeowner policy is insured by
Utica-Mutual Insurance Company or Graphic Arts Mutual Insurance Company.

5% payroll deduction provided the named insured is employed through an employer enrolled in the Company
Workplace Insurance Service for Employees (W.1.S.E.) Program or is a member of a company approved affinity group.
10% Mature Driver Credit: Certain criteria apply.

Company Car Discount: Apply multi-car rating factor to single car policies when certain criteria is met.

9% Territory 11 Deviation: Vehicles must be principally garaged in territory 11.  Eff. 12-1-00

Great American Alliance Insurance Company

Renewal Policy Credit: 3% on badily injury, property damage, medical payments, comprehensive & collision for insured
who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.

Occurrence Free Credit: 4% applies to bodily injury, property damage, medical payments, & comprehensive & collision:
Certain criteria must be met.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in fuli up front.

Electronic Funds Transfer: Installment fee $1. Eff. 9-14-01

Great American Assurance Company

Renewal Policy Credit: 3% on bodily injury, property damage, medical payments, comprehensive & collision for insured
who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.

Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision. Certain criteria apply.

Company Car Credit: 8% non-fleet private passenger auto bodily injury, property damage, med payments,
comprehensive & collision for single car policies when there is a company car in the household.

Loss Free Credit applies to non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision: Certain criteria apply.

Mass Marketing Credit: 5% non-fleet private passenger auto bodily injury, medical payments, comprehensive &
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collision.
Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.
Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.
Electronic Funds Transfer: Installment fee $1.  Eff. 9-14-01

Great American Insurance Company

Various downward deviations for non-fleet private passenger auto bodily injury & property damage by territory. Credit
varies. Certain criteria apply.

Various downward deviations for non-fleet private passenger auto comprehensive & collision for chargeable or no
chargeable activity when criteria is met. Credit varies.

3% downward deviation on bodily injury, property damage, medical payments, comprehensive & collision for insured
who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.

Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medica! payments,
comprehensive & collision. Certain criteria apply.

Mature Driver Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision for drivers with 29-49 driving experience.

Company Car Credit: 8% non-fleet private passenger auto bodily injury, property damage, med payments,
comprehensive & collision for single car policies when there is a company car in the household.

Loss Free Renewal Credit: Various downward deviation on bodily injury, property damage, medical payments,
comprehensive & collision. Certain criteria apply.

Mass Marketing Credit: 5% downward deviation for non-fleet private passenger auto bodily injury, property damage,
med payments, comprehensive & collision. Certain criteria apply.

Physical Damage Symbol Deviation: Downward deviation for physical damage, comprehensive and collision
coverages. ’

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Installment fee $1. Eff. 9-14-01

Great American Insurance Company of NY

Various downward deviations on comprehensive & collision for chargeable & no chargeable activity. Certain criteria
apply.

3% downward deviation on bodily injury, property damage, medical payments, comprehensive & collision for insured
who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.

Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medicai payments,
comprehensive & collision. Certain criteria apply.

Company Car Credit: 8% non-fleet private passenger auto bodily -injury, property damage, med payments,
comprehensive & collision for single car policies when there is a company car in the household.

Loss Free Renewal Credit: Various downward deviations for non-fleet private passenger auto bodily injury, property
damage, medical payments, comprehensive & collision. Certain criteria apply.

Mass Marketing Credit: 5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision. Certain criteria apply.

Physical Damage Symbol Deviation: Downward deviation for physical damage, comprehensive and collision
coverages.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Installment fee $1.  Eff. 9-14-01

Guaranty National Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury & property damage coverage for all
listed components.

12 point violation must not be one of the following:
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Manslaughter or negligent homicide.
Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Transporting illegal intoxicating liquors by motor vehicle.
37% deviation for single car policies with 12-20 SDIP pts.
33% deviation for multi-car policies with 12-20 SDIP pts.

~oooow

Physical Damage

21% deviation with 3 or more SDIP pts. Eff. 3-1-99

Motorcycle

15% deviation on bodily injury & property damage for all drivers with 15 yrs. or more driving experience.
9% deviation on private passenger motorcycle physical damage. Eff. 3-1-99

GuideOne Mutual Insurance Company

55% non-fleet private passenger auto liability & physical damage rates on autos rated as Class 3 under Rule 4 of the
NC Personal Auto Manual. Eff, 2-1-89

Hanover American Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for operators 55 yrs. of age or older, when no operators in household with less than 3 yrs. driving experience.
Account Credit Program: 5% non-fleet private passenger auto comprehensive & collision coverage, if insured has
homeowners with any of the Hanover insurance Companies.

Non-Smoker Discount: 5% non-fleet private passenger auto comprehensive & collision coverage, if no drivers have
smoked in the past 12 months.

Territorial Deviation: Applies to non-fleet private passenger auto bodily injury, property damage, medical payments,

comprehensive & collision: Credit varies 10% - 37%.
Renewal Credit: 3 yrs. to less than 5 yrs. - 3.0%; 5 yrs. or more - 6.0%: Must be insured with Hanover American

Insurance Company or within an agency which Hanover represents.
Installment Pay Plan By Electronic Funds Transfer: instaliment charges waived.
Group Maodification Plan: Deviation range 0.5% -31.5%.

‘Installment Payment Plan: Four payment plan $3 per installment excludes first installment charge.

Anti-Theft Discount Deviation: 5%-10% when certain criteria is met. Eff. 9-1-00

The Hanover Insurance Company

Anti-Theft Discount Deviation: 5%-10% when certain criteria is met.

Instaliment Pay Plan by Electronic Funds Transfer: No service charge.

Group Modification Plan Deviation: 0% - 31.5%.

Installment Payment Plan: $3 charge for each installment, excluding first instaliment.  Eff. 9-1-00

Harbor Specialty Insurance Company

10% non-fleet private passenger auto physical damage insurance rates for risks with "0" SDIP pts.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
rates if principal operator of vehicle is age 55 or older.

15% non-fleet private passenger auto comprehensive & collision rates for risks with "0" SDIP pts. Policy must be a
part of Personal Protection Program.

5% non-fleet private passenger auto bodily injury, property damage & medical payments rates for nsks with "0" SDIP
pts. Eff. 2-1-94

Harleysville Mutual Insurance Company

10% non-fleet private passenger auto coilision & other than collision rates, if insured has mare than 6 consecutive loss
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free yrs. with our Company.
5% non-fleet private passenger collision & other than collision rates, if insured has more than 3, but less than 6
consecutive loss free yrs. with our Company.
Passive Restraint Discount: Applies to medical payments only. 20% discount for driver side position. 30% discount for
both front outboard seat positions.
Anti-Lock Braking System Discount: 5% non-fleet private passenger auto bodily injury & property damage for aut
4equipped with factory installed four wheel anti-lock brake system.
Anti-Theft Device Discount: 5% non-fleet private passenger auto comprehensive for vehicles equipped with a disabling
device which disables the vehicle by making the fuel, ignition or starting system inoperative.
Group Mass Marketing Discount: 10% applies to voluntary policies to the liability, medical payments, comprehensive, &
collision coverages of eligible employer groups, affinity groups & mass marketing programs. Eff. 9-1-99

Hartford Fire Insurance Company

Age 55 or Older Deviation: Bl, PD, MP - .91 factor: Comp & Collision - .82 factor. All other operators: Bl, PD, MP - .96
factor: Comp & Collision - .87 factor.

Account Credit: 10% non-fleet private passenger bodily injury, property damage, medical payments, comprehensive &
collision, if insured has qualifying homeowners policy in effect with one of the Hartford Group Companies. (The HO-4
policy qualifies for a 5% credit.) Eff. 11-15-00

Hartford Underwriters insurance Company

Various downward deviations for operators age 55 & over.

10% Defensive Driver Discount, if Principal Operator has completion certificate dated within last 36 months, certifying
that Principal Operator has both successfully & voluntarily completed course meeting standards of the N. C.
Department of Transportation.

10% Account Credit, if policyholder has homeowners policy in effect in the AARP Homeowners insurance Program.
Renewal Credit Discount: 3-5 yrs. - 2%: 6 or more yrs. - 8%: Certain criteria apply.

2% non-fleet private passenger auto bodily injury, property damage & collision coverage when auto is equipped with
factory installed anti-lock braking system (ABS).

5% Limited Driver Credit applies when principal operator is age 75 or over & such operators use of auto is limited
daylight driving.

Incident Free Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payment
comprehensive & collision: Certain criteria apply.

Safe Driver Plus Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when criteria is met.

Advantage Discount: 10% credit when criteria is met. Eff. 9-1-00

Highland Insurance Company

15% deviation to bodily injury, property damage, medical payments, uninsured & underinsured motorist base premium.
25% deviation to comprehensive & collision base premium.

Installment Payments Deviation.

10% deviation when named insured has a homeowners policy with any company in the Highlands Insurance Group.
5%-10% deviation for Renewal/Transfer Credit to bodily injury, property damage, medical payments & collision
coverage when certain criteria is met. Eff. 1-1-01

Horace Mann Insurance Company

25%-45% deviation for waiving SDIP surcharge for 1st chargeable accident, if insured is with company for 5
consecutive yrs., has been free of chargeable accidents during that 5 yr. period.

9% non-fleet private passenger auto bodily injury & property damage: 8% comprehensive & collision premiums for
insured in good standing of a sponsoring education association & policy is completely voluntary. Discount not
applicable if policy is written comprehensive only.

Driving Quality Deviation: Non-fleet private passenger auto Bl, property damage & coliision when criteria is met.
Deviation on non-fleet private passenger: Certain comprehensive & collision deductibles when the insured has nr
chargeable SDIP pts. & no inexperience.

Installment Payment Plan: Charge waived when paid by Electronic Funds Transfer.
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¢ Installment Payment Charge: No charge on 1st installment for new business policies written on an installment payment

basis.
e 3% Home & Auto Deviation: Non-fleet private passenger duto Bl, PD & collision when criteria is met.  Eff. 3-1-01

Huron Insurance Company

» Passive Restraint Discount: Medical payments coverage only. 20% when restraint is installed in driver-side position
only. 30% when restraints are installed both front outboard seat positions.

o |Loss Free Discount: Non-fleet private passenger auto comprehensive & collision. 5% - 10% applies when criteria is
met.

* 5% non-fleet private passenger bodily injury, property damage, medical payments, comprehensive & collision when
Homeowners policy form 2, 3 or 6 is in force with Harleysville or Huron Insurance Company.

o 15% non-fleet private passenger auto comprehensive & collision deviation.

s Anti-Lock Braking System Discount: 5% non-fleet private passenger auto bodily injury & property damage for autos
equipped with factory installed four wheel anti-lock brake system.

o Anti-Theft Device Discount: 5% non-fleet private passenger auto comprehensive for vehicles equipped with a disabling
device which disables the vehicle by making the fuel, ignition or starting system inoperative.

e Multi-Car Discount: Additional 5% credit.

+ Group Mass Marketing Discount: 10% applies to voluntary policies to the liability, medical payments, comprehensive, &
collision coverages of eligible employer groups, affinity groups & mass marketing programs. Eff. 9-1-99

Indemnity Insurance Company of North America

 17% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorists,
combined uninsured & underinsured, comprehensive & collision.  Eff. 3-18-97

Independent Fire insurance Company

+ Deviation non-fleet private passenger auto bodily injury, property damage & medical payments: 15% - 0 SDIP pts.;
10% 1-4 SDIP pts. if certain criteria is met.

+ Deviation non-fleet private passenger auto comprehensive & collision coverage: 10% - Q SDIP pts. if certain criteria is
met. Eff. 2-6-95

lnsurath"-operty and Casualty Insurance Company

e Multi Policy Discount: 7.5% credit when Homeowners policy is written in the Anthem Casualty Insurance Group.

e Anti-Theft Discount: Variable credit.

¢ Longevity Discount: 5% credit to auto policies that have been in force for past 5 yrs. Credit applies to Plus & Premier
policies only.

+ Mature Operator Discount: 5% discount for drivers age 55 to 69 yrs. old with no driver with less than 5 yrs. driving
experience. Credit applies to Plus & Premier policies only.
Point Factor Discount: Factors vary .00 - 3.90 for 0- 12 pts.
.837 Discount Factor for non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision on all Insura Premier policies. Eff. 11-16-00

insurance Company of North America

* 17% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorists,
combined uninsured & underinsured, comprehensive & collision.  Eff. 3-18-97

Insurance Corporation of Hannover

=

* Discount for Qualified Preferred Drivers: 17.5% applied to physical damage: 5% applied to liability when criteria is met.
Discount for Qualified Standard Drivers: 5% applied to physical damage when criteria is met.
Account Credit Program Discount: 10% applies to bodily injury, property damage, med pay, collusnon & comprehenswe
when both homeowner & auto policies are written through ICH.
Anti-Lock Braking System Discount: 5% applies to bodily injury, property damage, & med pay.
Mature Driver Discount: 5% applies to bodily injury, property damage, med pay, collision & comprehensive when
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criteria is met. Eff. 12-8-00

Integon Casualty Insurance Company

LIABILITY All deviation applicable to non fleet private péssenger auto bodily injury & property damage coverage for
listed components.

12 point violation must not be one of the following;

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowingly lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

47% deviation, multi-car policies with 15-17 SDIP pts. & 5+ yrs. driving experience.

57% deviation, single car policies with 12-17 SDIP pts. & 5-6 yrs. driving experience. .

47% deviation, multi-car policies with 18-20 SDIP pts., married driver with 5-38 yrs. driving experience.

57% deviation, single car policies with 18-20 SDIP pts., married driver with 5-38 yrs. driving experience.

25% deviation, multi-car policy & single car policy with 18-20 SDIP pts., unmarried with 5+ yrs. driving experience.
25% deviation, multi-car policy & single car policy with 18-20.SDIP pts., married driver with 39+ yrs. driving experience.
57% deviation, single car policy with 12-17 SDIP pts. & driving experience of 39+ yrs. ’
61% deviation, single car policies with 15-17 SDIP pts. & driving experience of 7-38 yrs.

47% deviation, multi-car policies with 12-14 SDIP pts. & driving experience of 5-6 yrs.

47% deviation, multi-car policies with 12-14 SDIP pts. single driver with 7-38 yrs.

47% deviation, muiti-car policies with 12-14 SDIP pts. & driving experience of 39+ yrs.

54% deviation, multi-car policies with 12-14 SDIP pts. married drivers with 7-38 yrs driving experience.

65% deviation, single car policies with 12-14 SDIP pts. & driving experience of 7-38 yrs.  Eff. 4-29-98

Integon General Insurance Corporation

5% non-fleet private passenger bodily injury & property damage liability rates for single car policies with 12-20 pts. with
a 12 point violation that is not (1) manslaughter or negligent homicide (2) prearranged racing or knowingly lending
motor vehicle to be used in prearranged racing (3) failure to stop & render aid when involved in an accident resulting »
bodily injury or death (4) transporting illegal intoxicating liquors by motor vehicle (5) Non-owners policies do not qualif
3.3% average deviation on non-fieet private passenger auto physical damage rates for risks with 5 or more SDIP pts.
Non-owners policies do not qualify. Eff. 7-1-99

Integon Indemnity Corporation

Preferred Program

12.5% non-fleet private passenger auto bodily injury & property damage liability insurance rates on policies issued with
"0" SDIP pts. for multi-car risks. In addition, all single car risks with "0" SDIP pts. where an additional vehicle is
furnished to insured & available for regular use of the insured by his/her employer. Non-owners do no qualify.

Non Preferred Program

7% non-fleet private passenger bodily injury & property damage liability rates for single car policies with 12-20 pts. with
a 12 pt. violation that is not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a
motor vehicle to be used in prearranged racing. (3) failure to stop and render aid when involved in an accident resulting
in bodily injury or death. (4) transporting illegal intoxicating liquors by mator vehicle (5) Non-owners do not qualify.
2% non-fleet private passenger bodily injury & property damage liability rates for multi car policies with 12-20 pts. with
a [2 pt. violation that is not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a
motor vehicle to be used in prearranged racing. (3) failure to stop and render aid when involved in an accident resulting
in bodily injury or death. (4) transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.
5.7%: average deviation non-fleet private passenger auto physical damage rates-5 or more pts. Non-owners policies do
nc' cualify. Eff, 9-1-00

integon National Insurance Company
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Preferred Program

» 4% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 9-13 years driving experience. Deviation available only if risk is eligible for voluntary fiability under the company’s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

12% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 14-43 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company’s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

4% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car poiicies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 44-48 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company’s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

4% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "1-4" SDIP points and married drivers
with 9-43 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company's
underwriting guidelines. Non-owners policies do not qualify for this deviation.

10% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies with proof of homeownership.
Deviation available only if risk is eligible for voluntary liability under the company’s underwriting guidelines. Non-
owners policies do not qualify for this deviation.

10% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies with proof of prior limits of
100/300 or higher. Deviation available only if risk is eligible for voluntary liability under the company's underwriting
guidelines. Non-owners policies do not qualify for this deviation.

20% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies qualifying for a superior credit
score. Deviation available only if risk is eligible for voluntary liability under the company’s underwriting guidelines.
‘Non-owners policies do not qualify for this deviation.

1.10 factor applies to all non-fleet private passenger auto B!, PD, Med Pay, UM, UIM, Comprehensive and Collision

_ insurance rates on policies in the ultra-preferred underwriting tier where any driver has one or more of the following: a)

‘prayer for judgement continued, b) not-at-fault accident, ¢) comprehensive claim, d) waivable accident or violation, or
e) at-fault accident in a company car. If the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is
ineligible for any deviation.

1.15 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier where any driver has one or more at fault accident. If
the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is ineligible for any deviation.

1.06 factor applies to all non-fieet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the uitra-preferred underwriting tier. This factor applies only to policies where there is an
operator with less than 9 years driving experience. If the resulting rate is equal to or greater than NC Rate Bureau
rates, the policy is ineligible for any deviation.

1.10 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies qualifying for an
above average credit score. If the resuiting rate is equal to or greater than NC Rate Bureau rates, the policy is
ineligible for any deviation. : '

Non-Preferred Program

e 7% non fleet private passenger auto Bl & PD liability for single car with 12-20 SDIP pts. with a 12 pt. violation that is not
(1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

e 2% non fleet private passenger auto Bl & PD liability for multi car with 12-20 SDIP pts. with a 12 pt. violation that is not
(1) mansiaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

* 5.7% non fleet private passenger auto physical damage for 5 or more SDIP pts. Non owner policies do not qualify.
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Eff. 9-1-00

integon Specialty Insurance Company

Preferred Program

4% on all non-fleet private passenger auto B, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rat.
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 9-13 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company's
underwriting guidelines. Non-owners policies do not qualify for this deviation.

12% on all non-fieet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 14-43 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company’s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

4% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 44-48 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company’s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

4% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "1-4" SDIP points and married drivers
with 9-43 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company’s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

10% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies with proof of homeownership.

Deviation available only if risk is eligible for voluntary liability under the company’s underwriting guidelines. Non-

owners policies do not qualify for this deviation. _

10% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies with proof of prior limits of
100/300 or higher. Deviation available only if risk is eligible for voluntary liability under the company's underwriting
guidelines. Non-owners policies do not qualify for this deviation.

20% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance ratr
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies qualifying for a superior cre.
score. Deviation available only if risk is eligible for voluntary liability under the company’s underwriting guidelines. No*
owners policies do not qualify for this deviation.

1.10 factor applies to all non-fleet private passenger auto Bi, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier where any driver has one or more of the following: a)
prayer for judgement continued, b) not-at-fault accident, c) comprehensive claim, d) waivable accident or violation, or
e) at-fault accident in a company car. If the resulting rate is equal to or greater than NC Rate Bureau rates, the policy
is ineligible for any deviation.

1.15 factor applies to all non-fleet private passenger auto Bi, PD, Med Pay, UM, UM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier where any driver has one or more at fault accident. If
the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is ineligible for any deviation.

1.06 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies where there is an
operator with less than 9 years driving experience. If the resulting rate is equal to or greater than NC Rate Bureau
rates, the policy is ineligible for any deviation.

" 1.10 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision

insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies qualifying for an
above average credit score. if the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is ineligible
for any deviation. Eff. 9-1-00

Non-Preferred Program

47% non fleet private passenger auto Bl & PD liability for single car with 12-16 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

37% non fleet private passenger auto Bl & PD liability for single car with 19-20 SDIP pts. with a 12 pt. violation that {
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
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prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

42% non fleet private passenger auto Bl & PD liability for multi car with 12-18 SDIP pts. with a 12 pt. violation that is not
(1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liguors by motor vehicle (5§) Non-owners do not qualify.

37% non fleet private passenger auto Bl & PD liability for multi car with 19-20 SDIP pts. with a 12 pt. violation that is not
(1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicie to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

10% non fleet private passenger auto Bl & PD liability for single & multi car with 5-20 SDIP pts. Non owner policies do
not qualify.

35% non fleet private passenger auto physical damage for single & multi car with 12-17 SDIP pts. that is not (1)
manslaughter or negligent homicide. (2) prearranged racing or. knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

20% non fleet private passenger auto physical damage for single & multi car with 18-20 SDIP pts. that is not (1)
manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a@ motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

42% non fleet private passenger auto Bl & PD liability for single car with 17-18 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify. Eff. 9-1-00

Kansas City Fire and Marine Insurance Company

-Anti-Theft Device Discount: Certain criteria apply.

Accident/Violation Free Discount.

Daytime Running Light Discount.

Airbag Discount: Credit varies when certain criteria is met.
Anti-Lock Braking System Discount.

.- Group Program Discount. Eff. 9-1-00

LMI Insurance Company

5% non-fleet private passenger auto bodily injury, property damage & medical payments.
15% non-fleet private passenger auto comprehensive & collision. Eff. 8-1-96

Lancer Insurance Company

All deviations applicable to non-fleet private passenger auto comprehensive & collision coverages for single car and the
insured may nhot have one of the following:

a. Manslaughter or negligent homicide.

b. Failure to stop & render aid when involved in an accident resuiting in bodily injury or death.
c. Prearranged racing or knowingly lending a motor vehicle to be used in prearranged racing.
d. Transporting illegal liquors by motor vehicle.

28% for policies with 12-15 pts.; based on model yr. of auto; driver has at least 3-6 yrs. driving experience.

45% for policies with 12-15 pts.; based on model yr. of auto; driver has at least 7-14 yrs. driving experience.

48% for policies with 12-15 pts.; based on model yr. of auto; driver has at least 15-45 yrs. driving experience.

30% for policies with 10-11 pts.; based on model yr. of auto; driver has at least 7-14 yrs. driving experience.

35% for policies with 10-11 pts.; based on model yr. of auto; driver has at least15-45 yrs. driving experience.

20% for policies with 8-9 pts.; based on model yr. of auto; driver has at least 7-14 yrs. driving experience.

25% for policies with 8-9 pts.; based on model yr. of auto; driver has at least 15-45 yrs. driving experience.

37% for policies with 8-15 pts.; based on model yr. of auto; driver has at least 3 yrs. driving experience. Eff. 4-1-99

Liberty Mutual insurance Company
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Liability Single Limits Deviation by Territory.
Group Savings Plus Discount: 5% credit: Certain criteria apply.
Liability Split Limits Deviation by Territory.
Mature Driver Discount Program: 10% non-fleet private passenger auto bodily injury, property damage, med
payments, comprehensive & collision when all operators in household are age 55 or older and there is
inexperienced operator in household.

1% non-fleet private passenger automobile bodily injury & property damage equipped with factory installed anti-lock
braking system on all four wheels.
Multi Car Discount: 3% for non-fieet private passenger auto bodily injury & property damage coverage.
Property Damage Limits Deviation by Territory.
College Education Discount Program: 10% applies to bodily injury, property damage, med pay, & physical damage:
Certain criteria apply.
Homeowners Discount: 4% applies to liability & physical damage rates when an insured maintains an eligible
homeowners policy with the company. Other criteria apply.
Waive additional charge of $3 - 1st installment of installment plan. Eff. 5-14-01

Lumbermens Mutual Casualty Company

20% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bag or seat
belt in driver-side-only position.

30% non-fleet private passenger auto medical payment when vehicle is equipped with either factory installed air bags
or seat belts in both front outboard seat positions.

40% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bags & seat
belts in both front outboard seat positions.

5% non-fleet private passenger auto bodily injury & property damage for those vehicles equipped with factory instalied
four wheel anti-lock braking system (ABS).

Experience Driver Discount: Principal operator is age 55 or older & no inexperienced operator.

Installment Payment Plan: $1 charge per billing for electronic funds transfer.

7% Kemper Network Deviation: Certain criteria apply. Eff. 9-1-00

Maryland Casualty Company

5% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision coverage if named
insured is an educator.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
drivers with least 30 yrs. driving experience & no inexperience operator.

5% non-fleet private passenger auto comprehensive & collision for multi-car policies.

5% non-fleet private passenger auto comprehensive & collision for vehicles with "0" SDIP.

5% non-fleet private passenger auto bodily injury, property damage for anti-lock braking system.

5% non-fleet private passenger auto comprehensive for active anti-theft disabling devices.

5% non-fleet private passenger auto bodily injury, property damage, comprehensive, collision, uninsured
underinsured motorist, towing & labor & all miscellaneous coverage (companion policy). Eff. 2-15-98

Massachusetts Bay Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
rates, if principal operators are age 55 or older and there are no other operators in household with less than 3 yrs.
driving experience.

Account Credit Program: 5% applies to non-fleet private passenger auto comprehensive & collision rates for insured
who have both their private passenger auto & primary homeowners insured with one of Hanover Insurance
Companies.

Non-Smoker Discount: 5% non-fleet private passenger auto comprehensive & collision rates if no drivers have smoked
in past 12 months: Certain criteria apply.

installment Payment Plan: No service charge by Electronic Funds Transfer.

Installment Payment Plan: $3 per instaliment, excluding-first instaliment.

Group Mcadification Plan: Deviation 0.5% - 31.5%.
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Territorial Deviation: 5%- 9% credit for non-fleet private passenger auto bodily injury, property damage. medical
payments, comprehensive & collision.
Anti-Theft Discount Deviation: 5%-10% when certain criteria is met.  Eff. 9-1-00

Merastar Insurance Company

$2 per installment charge is waived on all policies paid through pre-authorized checking or payroll deduction plans.
20% non-fleet private passenger auto bodily injury, property damage, medical payments & comprehensive & collision
rates if named insured is member of an employer sponsored account or qualifying affinity group.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision if
named insured is age 55 or older & no operator has less than 9 yrs. driving experience.

6% non-fleet private passenger auto comprehensive & collision, if policy qualifies for Company's Safe and Sound
Discount.

5% non-fleet private passenger auto comprehensive rates for alarm only or other anti-theft system requiring driver to
enable system. ,

15% non-fleet private passenger auto comprehensive rates for passive anti-theft system.

2% non-fleet private passenger auto collision rate, if vehicle is equipped with factory installed anti-lock braking system.
Eff. 3-15-00

Metropolitan Direct Property & Casualty Insurance Company

Territorial Deviation for bodily injury, property damage, med pay, uninsured motorists, combined
uninsured/underinsured motorists, comprehensive, & collision coverages: Credit varies 1%-5%.

‘Experience Driver Deviation: Applies to auto liability & physical damage coverages: Certain criteria apply: Credit varies

2%-3%. .
Age 55 & Older Deviation for liability & physical damage coverages: Certain criteria apply: Credit varies 3%-11%.
Preferred Customer Discount: Certain criteria apply: Credit varies 4%-10%.

Superior Driver Discount: Certain criteria apply: Credit varies 5%-15%.

7% Multi Policy Discount: Applies to insureds who have both auto & homeowners insurance with Metropolitan.

‘Mass Merchandising Account Deviation: 7% credit: Certain criteria apply.

5% Payroll Deduction Discount: Certain criteria apply.
Employment Tenure Discount: 4% or 7% credit applies when criteria is met.  Eff. 11-2-00

Metropolitan Property & Casualty Insurance Company

Territory Deviation for Bl, PD, Med Payments, Uninsured Motorist, Combined Uninsured/Underinsured Motorist,
Comprehensive & Collision coverages: Credit varies 0%-5%.

2% Age 55 or Older Deviation: Certain criteria apply.

Preferred Customer Discount: Certain criteria apply: Credit varies 4%-10%.

Superior Driver Discount: Credit varies 1%-9% based on driving record.

3% Multi Policy Discount: Applies to insureds who have both auto & homeowners insurance with Metropolitan.
Mass Merchandising Account Deviation: Credit varies 1%-2%.

3% Payroli Deduction Discount: Certain criteria apply.

Employment Tenure Discount: 2% or 4% credit applies when criteria is met.

Small Employer Group Program: 5% deviation applies when eligibility is met.  Eff. 11-2-00

Montgomery Mutual Insurance Company

W

4% Discount on bodily injury, property damage, medical payments, comprehensive & collision for risks with 0 SDIP pts.
5% Discount on bodily injury, property damage, medical payments, comprehensive & collision for risks where named
insured on a Montgomery Mutual insurance Company Homeowners policy.  Eff. 10-1-00

Motors Insurance Corporation

Deviation applies under Mechanical Insurance Program & provides for eliminating surcharge on all eligible vehicles
equipped with diesel engines. Eff. 10-1-85
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Mutual Service Casualty Insurance Company

¢ 7.5% non-fleet private passenger auto bodily injury & property damage for multi-car policies, where all drivers on policy
together have 12-20 SDIP pts. with one 12 pt. violation which is not one of following: A. Manslaughter or negligent
homicide: B. Failure to stop & render aid when involved in an accident resulting in bodily injury or death: C. F
arranged racing or knowingly lending a vehicle to be used in prearranged racing: D. Transporting illegal intoxicat
liquors by motor vehicle.

¢ 15% non-fleet private passenger auto bodily injury & property damage for single car risk, where alt drivers on'policy
together have 12-20 SDIP pts. with one 12 pt. violation is not one of following: A. Manslaughter or negligent homicide;
B. Failure to stop & render aid when involved in an accident resulting in bodily injury or death: C. Pre-arranged racing
of knowingly lending a vehicle to be used in pre-arranged racing: D. Transporting illegal intoxicating liqguors by motor
vehicle. Eff. 6-7-95

National Grange Mutual Insurance Company

+ Qualified Preferred Drivers: Non-fleet private passenger auto physical damage- 10%, liability and medical- 5% credit
applied to base premiums meeting preferred driver criteria.

¢ Qualified Standard Drivers: 5% non-fleet private passenger auto physical damage base premium -meeting standard
driver criteria. .

* Combined Personal Protection Program: 10% non-fleet private passenger auto bodily injury, property damage &
medical payments, collision & comprehensive when both homeowners & voluntary auto policy is written thru NGM.

¢ Mature Driver Discount: 5% non-fleet private passenger auto bodily injury, property damage, medical payments
collision & comprehensive when criteria is met.

¢ Anti-lock Braking System Discount: 5% non-fleet private passenger auto bodily injury, property damage & medical
payments when certain criteria is met.

* Installment Payment Plan: $3 Charge each instaliment for 1st policy. $1 Charge each installment for each additional
personal lines policy. No service charge if paid via EFT. Eff. 10-29-99

National Surety Corporation

+« 5% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with an alarm and/or acti
device.

+ 15% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with passive disabling device
5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for all vehicles
equipped with a factor installed four wheel Anti-Lock Braking System.

* 10% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automobile insurance Company.

e Various deviations on bodily injury, property damage, combined single limits, medical payments, extended
transportation expense, collision, & comprehensive coverages.

* Electronic Funds Transfer Program: No charge. Eff. 10-1-00

Nationwide Mutual Fire Insurance Company

¢ 47% non-fleet private passenger auto bodily injury & property damage on single car policies & 41% on multi-car
policies bodily injury & property damage with a 12 pt. violation that is not one of the following. A. Manslaughter or
negligent homicide resulting from the operation of a motor vehicle. B. Prearranged racing or knowing lending a motor
vehicle to be used in prearranged racing. C. Failure to stop & render aid when involved in an accident resulting in
bodily injury or death. D. Transporting for the purpose of sale of illegal intoxicating liquors by motor vehicle.

* Policies being rated with 12-20 SDIP pts. without a DWI conviction will be written with 10% deviation for bodily injury &
property damage coverage. Eff. 7-5-98

Nationwide Mutual Insurance Company

¢ Senior Adult Discount Deviation: 2% applies to medical payments only.

e Home and Car Deviation/Homeowner Deviation: Applies to auto bodily injury, property damage, comprehensive &
collision: Credit varies depending on combination of deviation & territory.

e 5% Non-fleet private passenger auto bodily injury, property damage, comprehensive & collision. Deviation i
applicable to motorcycles, antique or classic autos, or any vehicle not subject to Safe Driver Insurance Plan.
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Long Term Policyholder Deviation: Applies to bodily injury, property damage, comprehensive & collision: Credit varies
1% - 4.5% if insured has had coverage for 3+ yrs. & depending on number of SDIP pts.
N.C. Rate Bureau Multi-Car Rating Factor shall apply when certain conditions are met.
Physical Damage Deviation: Applies to non-fleet private passenger auto comprehensive & collision tor single car
policies & multi-car policies: Credit varies depending on yrs. of driving experience & number of SDIP pts.
Miscellaneous Vehicle Deviation: 5% applies to bodily injury, property damage, comprehensive & collision.
Eff. 3-1-01 . o

Netherlands Insurance Company

18% discount bodily injury, property damage & medical payments for risks in territory 52.

16% discount bodily injury, property damage & medical payments for risks in territory 15.

15% discount bodily injury, property damage & medical payments for risks in territories 11,13,18, 24 & 51.

13% discount bodily injury, property damage & medical payments for risks in territory 32.

12% discount bodily injury, property damage & medical payments for risks in territory 31.

11% discount bodily injury, property damage & medical payments for risks in territories 14,17, & 25.

10% discount bodily injury, property damage & medical payments for risks in territories 16, 33, & 47.

1% discount bodily injury, property damage & medical payments for risks in territory 26.

22% discount comprehensive & collision for risk in territory 52.

20% discount comprehensive & collision for risk in territories 11, 13, 18, 24 & 51,

19% discount comprehensive & collision for risk in territory 32.

18% discount comprehensive & collision for risk in territory 31.

17% discount comprehensive & collision for risk in territories 14,17, & 25.

15% discount comprehensive & collision for risk in territories 16 & 33.

5% discount comprehensive & collision for risk in territory 26.

24% discount comprehensive & collision for risk in territory 15.

16% discount comprehensive & collision for risk in territory 47. .

4% discount bodily injury, property damage, medical payment, comprehensive & collision for risk with no SDIP pts.
5% discount bodily injury, property damage, medical payments, comprehensive.& collision provided the principal
operator of vehicle is age 55 or older. .
5% discount bodily injury, property damage, medical payments, comprehensive & collision for risks part of the
Personal Protector Program.  Eff. 3-1-01

New South Insurance Company

Preferred Program

7.5% non-fleet private passenger auto bodily injury & property damage insurance rates on policies issued with "0" SDIP
pts. for multi-car. In addition, all single car risks with "0" SDIP pts. where an additional vehicle is furnished to insured &
available for regular use of insured by his/her employer. Non-owner policies do not qualify.

Non-Preferred Program

19.5% non-fleet private passenger auto bodily injury & property damage liability rates for single car policies with 12 - 20
SDIP pts. with 12 pt. violation that is not (1) manslaughter or negligent homicide (2) prearranged racing or knowingly
lending a motor vehicle to be used in prearranged racing (3) failure to stop & render aid when involved in an accident
resulting in bodily injury or death (4) transporting illegal intoxicating liquors by motor vehicle (5) Non-owners policies do
not qualify.

13% non-fleet private passenger auto bodily injury & property damage liability rates for multi-car policies with 12-20
SDIP pts. with 12 point violation that is not (1) manslaughter or negligent homicide (2) prearranged racing or knowingly
lending motor vehicle to be used in prearranged racing (3) failure to stop and render aid when involved in an accident
resulting in bodily injury or death (4) transporting iflegal intoxicating liquors by motor vehicle (5) Non-owners policies do
not qualify.

6.8% average deviation for non-fleet private passenger auto physical damage rates with 5 or more SDIP pts. Non-
owners policies do not qualify. Eff. 9-1-00

ew York Central Mutual Fire Insurance Company

H-50



Deviation effective 9-15-01

10% non-fleet private passenger auto liability, bodily injury, property damage & collision coverage. Deviation applies to
operators who have had no traffic tickets or been involved in any accidents within past 39 months.  Eff. 8-27-90

Newark Insurance Company

20% discount for eligibie employees. Credit applicable to total personal auto policy premium.
Companion policy credit: 5% credit when auto & homeowner policy in force in any Royal Insurance.
installment payment plan waived for employees. '

Installment Payment Plan Payroll Deduction: $3 charge waived. Eff. 1-1-97

Niagara Fire Insurance Company

10% non-fleet private passenger auto Personal Comprehensive Protection Program auto physical damage.
Eff. 11-7-86

North Carolina Farm Bureau Mutual Insurance Company

All deviation components applicable to bodily injury, property damage, medical payments and physical damage.

29% for muilti car, with property coverage, all drivers with 34 - 49 yrs. driving experience.
16% for multi car, without property coverage, all drivers with 34 - 49 yrs. driving experience.
28 % for single car, with property coverage, all drivers with 34 - 49 yrs. driving experience.
16% for single car, without property coverage, all drivers with 34 - 49 yrs. driving experience.
22% for multi car, with property coverage, on a driver with 11 - 34 or 49- 54 yrs. driving experience & no drivers with
iess than 11 or more than 54 yrs. driving experience.
8% for multi car, without property coverage, on a driver with 11 - 34 or 49- 54 yrs. driving experience & no drivers with
less than 11 or more than 54 yrs. driving experience.
19% for single car, with property coverage, on a driver with 11 - 34 or 49- 54 yrs. driving experience & no drivers with
less than 11 or more than 54 yrs. driving experience.
6% for single car, without property coverage, on a driver with 11 - 34 or 49- 54 yrs. driving experience & no drivers with
less than 11 or more than 54 yrs. driving experience.

22% for multi car, with property coverage, on a driver with 34 - 49 yrs. driving experience & a drivers with less thar
yrs. or more than 54 yrs. driving experience & no driver with 3 - 11 yrs. driving experience.
8% for multi car, without property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with less than
yrs. or more than 54 yrs. driving experience & no driver with 3 - 11 yrs. driving experience.
19% for single car, with property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with less than 3
yrs. or more than 54 yrs, driving experience & no driver with 3 - 11 yrs. driving experience.
6% for single car, without property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with less than 3
yrs. or more than 54 yrs. driving experience & no driver with 3 - 11 yrs. driving experience.
15% for multi car, with property coverage, on a driver with 34 - 49 yrs. driving expenence & a driver with 3 - 11 yrs.
driving experience.
5% for multi car, without property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with 3 - 11 yrs.
driving experience.
11% for single car, with property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with 3 - 11 yrs.
driving experience.
3% single car, without property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with 3 - 11 yrs.
driving experience.
15 % for multi car, with property coverage, on no driver with 34 - 49 or 3 - 11 yrs. driving experience & a driver with 11 -
34 or 49 - 54 yrs. driving experience & a driver with less than 3 or more than 54 yrs. driving experience.
5% for multi car, without property coverage, on no driver with 34 - 49 or 3 - 11 yrs. driving experience & a driver with 11
- 34 or 49 - 54 yrs. driving experience & a driver with less than 3 or more than 54 yrs. driving experience.
11% for single car, with property coverage, on no driver with 34 - 49 or 3 - 11 yrs. driving experience & a driver with 11
- 34 or 49 - 54 yrs. driving experience & a driver with less than 3 or more than 54 yrs. driving experience.
3% for single car, without property coverage, on no driver with 34 - 49 or 3 - 11 yrs. driving experience & a driver-with
11 - 34 or 49 - 54 yrs. driving experience & a driver with less than 3 or more than 54 yrs. driving experience.

15% for multi car, with property coverage, on a driver with more than 54 yrs. driving experience & no driver with 34 - 49
or 3 - 11 yrs. driving experience.
5% for muiti car, without property coverage, on a driver with more than 54 yrs. driving experience & no driver with 34
49 or 3 - 11 yrs. driving experience.
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11% for single car, with property coverage, on a driver with less than 54 yrs. driving experience & no driver with 34 - 49
or 3 - 11 yrs. driving experience. ’
3% for single car, without property coverage, on a driver with more than 54 yrs. driving experience & no driver with 34 -
49 or 3 - 11 yrs. driving experience.
10% for muiti car, with property coverage, on only drivers with iess than 3 or 3 - 11 yrs. driving experience & no driver
with 34 - 49 yrs. driving experience.
2% for multi car, without property coverage, on only drivers with less than 3 or 3 - 11 yrs. driving experience & no driver
with 34 - 49 yrs. driving experience. ' ‘ '
6% for single car, with property coverage, on only drivers with less than 3 or 3 - 11 yrs. driving experience & no driver
with 34 - 49 yrs. driving experience.
2% for single car, without property coverage, on only drivers with less than 3 or 3 - 11 yrs. driving experience & no
driver with 34 - 49 yrs. driving experience.
6% deviation by territory.  Eff. 9-1-00

Northern Insurance Company of New York

10% non-fleet private auto bodily injury, property damage, medical payments, comprehensive, collision & all
miscellaneous coverage (Tier |). '

6% deviation non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive,
collision & all other miscellaneous coverage (Tier il). '

3% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive, collision & all
miscellaneous coverage (Tier lil).

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
operators who have at least 30 yrs. driving experience with no inexperience operators.

5% non-fleet private passenger bodily injury & property damage with anti-lock braking system.

Various deviations for comprehensive with vehicles equipped with anti-theft devices.

5% non-fleet private passenger bodily injury, property damage, medical payments, uninsured & underinsured motorist,
comprehensive, collision, towing & all miscellaneous coverage for auto & home discount.

10%non-fleet private passenger bodily injury, property damage, comprehensive & collision with named insured
employed as an educator.

12% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
where name insured is an employee of Centry Furniture Industries Inc.

6% -deviation on bodily injury, property damage, comprehensive & collision if named insured is an employee of
Premier, Inc. & its Hospitals & Health Systems & Premier Insurance Management Services, Inc.

9% .deviation on bodily injury, property damage, comprehensive & collision if named insured is an employee of
American Veterinarians Medical Association Professional Liability Insurance Trust. Eff. 7-19-01

Northwestern National Casualty Company

5% non-fieet private passenger auto bodily injury, property damage, medical payments, uninsured motorist &
underinsured motorist coverage.

15% non-fleet private passenger auto comprehensive & collision deviation to base premiums.

Instaliment Payment Plan: Initial installment waived.

10% Account Credit on auto policy when named insured insures a Homeowners policy with State Capital,
Northwestern National, or American Professional Insurance Companies. '

5%-10% deviation for Renewal/Transfer Credit to bodily injury, property damage, medical payments & collision
coverage when certain criteria is met. Eff. 1-1-01

Ohio Casualty Insurance Company

4% credit to all coverages with an operator age 55 or older who purchase Homeowners coverage in Ohio Casualty
Group.

Employee Discount: 15% when criteria is met. .

Anti-Theft Discount: Comprehensive Coverage only: 5% alarm only & active disabling devices: 15% passive disabling
devices: Other criteria apply. Eff. 9-1-00

7mni Insurance Company
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LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:

Manslaughter or negligent homicide.

Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Failure to stop & render aid when involved in an accident resulting in bodlly injury or death.
Transporting illegal intoxicating liquors by motor vehicle.

Driving while under the influences of drugs.

Instructing while under the influence.

Aiding and abetting or felony using a motor vehicle.

@roaoop

Deviation for single car, not all operators are married, 12-26 SDIP pts., least experienced operator has 5-60+ yrs.
licensed driving experience. Credit varies 5%-52%.
Deviation for multi car, not all operators are married, 12-20 SDIP pts., least experienced operator has 5-59 yrs.
licensed driving experience. Credit varies 5%-37%.
Deviation for single car, married, 12-20 SDIP pts., least experienced operator has 5+ yrs. licensed driving experience.
Credit varies 14%-46%.
Deviation for muiti car, married, 12-20 SDIP pts., least experienced operator has 5+ yrs. licensed driving expenence
Credit varies 14%-41%.
Deviation for single car, married, 21-26 SDIP pts., least experienced operator has 5+ yrs. licensed driving experience.
Applies to policies, six months proof of prior auto insurance or proof of homeownership. Credit 5%.
Deviation for multi car, not all operators, married, 17-26 SDIP pts., least experienced operator has 5-13 yrs. licensed
driving experience. Applies to policies, six months proof of prior auto insurance or proof of homeownership. Credit 5%-
13%.

~ Deviation for multi car, married, 21-26 SDIP pts., least experienced operator has 5+ yrs. licensed driving experience.
Applies to policies, six months proof of prior auto insurance or proof of homeownership. Credit 5%.

LIABILITY All deviation applicable to non-fieet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

5% deviation for single car, with 4-6 SDIP pts. where driver with least licensed driving experience has 7-59 yrs.
driver experience. Applies to policies, six months proof of prior auto insurance or proof of homeownership.

5% deviation for single car, with 7-12 SDIP pts. where driver with least licensed driving experience has 7-59.yrs. \
driver experience.

5% deviation for multi car, with 4-6 SDIP pts. where driver with least licensed driving experience has 7-59 yrs. of driver
experience. Applies to policies, six months proof of prior auto insurance or proof of homeownership.

6% deviation for multi car, with 7-12 SDIP pts. where driver with least licensed driving experience has 7-59 yrs. of
driver experience.

5% non fleet private passenger auto bodily injury increase limit of 50/100.

5% non fleet private passenger auto bodily injury increase limit of 100/300.

15%, if insured presents six months proof of prior auto insurance or proof of homeownership. The cumulative deviation
only applies to policies that qualify for any other liability deviation that does not require the existence of prior insurance
or homeownership.

5% if the insured has a qualifying homeowners policy with a member company of The Hartford Financial Services
Group. Form 4 does not qualify for deviation.

5% if the insured pays their policy in full. Premium financed business does not qualify for the deviation.

7.5% deviation for policies obtained through one of the Hartford Financial Services Groups Affinity based marketing
channels.

20% for policies with 7 or more SDIP pts., where driver with least licensed driving experience has 7+ yrs. of driver
experience. Applies to qualifying policies regardless of prior auto insurance or homeownership.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger other than collision & collision.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide.
b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
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Transporting iliegal intoxicating liqguors by motor vehicle.
. Driving while under the influences of drugs.

Instructing while under the influence.
g. Aiding and abetting or felony using a motor vehicle.

~oa

Deviation for single car, unmarried driver with 12-20 SDIP pts. where driver with least licensed driving experience has
5-9 or more yrs. of driver experience. Credit varies 5%-46%.

5% deviation for single car, unmarried driver with 21-26 SDIP pts. where driver with least licensed driving experience
has 5 or more yrs. of driver experience. Applies to policies, six months proof of prior auto insurance or proof of
homeownership.

Deviation for single car, married driver with 12-20 SDIP pts. where driver with least licensed driving experience has 5
or more yrs. or more of driver experience. Credit varies 14%-46%.

5% deviation for single car, married driver with 21-26 SDIP pts. where driver with least licensed driving experience has
5 or more yrs. of driver experience. Applies to policies, six months proof of prior auto insurance or proof of
homeownership.

5%-18% deviation for multi car, unmarried driver with 12-16 SDIP pts. where driver with least licensed driving
experience has 5-13 yrs. of driver experience..

5%-10% deviation for multi car, unmarried driver with 17-26 SDIP pts. where driver with least licensed driving
experience has 5-13 or more yrs. of driver experience. Applies to policies, six months proof of prior auto insurance or
proof of homeownership. '
5%-37% deviation for multi car, unmarried driver with 12-20 SDIP pts. where driver with least licensed driving
experience has 14 or more yrs. of driver experience.

14%-41% deviation for multi car, married driver with 12-20 SDIP pts. where driver with ieast licensed driving
experience has 5 or more yrs. of driver experience.

5% deviation for multi car, married driver with 21-26 SDIP pts. where driver with least licensed driving experience has 5
or more yrs. of driver experience. Applies to policies, six months proof of prior auto insurance or proof of
homeownership.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger other than collision & collision.

20% deviation with 7 or more SDIP pts. where driver with least of licensed driving experience has 7 or more yrs. of
driver experience. Deviation applies to all qualifying policies regardless of the existence (or non existence) of prior auto
insurance or homeownership.

15%, if insured presents six months proof of prior auto insurance or proof of homeownership. The cumulative deviation
only applies to policies that qualify for any other physical damage deviation that does not require the existence of prior
insurance or homeownership.

5% if the insured has a qualifying homeowners policy with a member company of The Hartford Financial Services
Group. Form 4 does not qualify for deviation.

5% if the insured pays their policy in full. Premium financed business does not qualify for the deviation. Eff. 2-1-00

Owners Insurance Company

Mature Driver Discount: Varied credit of 5% - 20% if the operators are age 55 — 74 yrs. of age.

Multi Car Discount: 5% Comprehensive & Collision: Certain criteria apply.

Owners Discount: More than 14 yrs. driving experience: 5% Bl, PD & MP: 10% Comprehensive: 15% Collision.
Auto/Home Discount: Certain Criteria Apply: 10% BI, PD, MP, Comprehensive & Collision.

Life/Auto Diseount: Named insured must have a life insurance policy with Auto Owners in addition to auto policy: 5 %
BI, PD, MP, Comprehensive & Collision.

Territory Discount: Credit varies 1% - 2%. Eff. 3-17-01

Pacific Employers Insurance Compahy

17% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorists,
combined uninsured & underinsured, comprehensive & collision. Eff. 3-18-97

Pacific Indemnity Company

4% deviation on bodily injury, property damage, medical payments, comprehensive & collision.
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Antique Auto: Various deviations on liability & physical damage coverages.
increased Limits Deviations. Eff. 9-1-00

Peerless Insurance Company

3% non-fleet private passenger auto comprehensive & collision for territories 11, 13, 14, 15, 16, 17, 18, 24, 25, 26, .
32,33, &51,

4% non-fleet private passenger auto comprehensive & collision for territory 52.

2% non-fleet private passenger auto comprehensive & collision for territory 47.

4% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision. All
operators must have “0" SDIP pts.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision.
The policy must be a part of Personal Protector Program.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision with
principal operator age 55 or older. Eff. 7-15-01

Pennsylvania National Mutual Casualty Insurance Company

Account Credit: 5% applied to final auto premium when homeowners is written through the same company & certain
criteria is met.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist , combined
uninsured & underinsured motorist, comprehensive & collision when principal operator is age 55 or over & all drivers
are licensed more than 3 yrs.

Deviation on non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
colfision for risk eligible for the Personal Auto Preferred Program. Credit varies.

Deviation on non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision for risk eligible for the Personal Auto Preferred Advantage Program. Credit varies.

5% deviation non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist,
comprehensive & collision if Pennsylvania National Mutual Casualty is unable to write homeowners due to exposure of
windstorm or hail. Eff. 9-1-00 ’

Pharmacists Mutual Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured/underinsured
motorists, comprehensive & collision.

Safe Driver Discount Plan: Credit varies 10%-20% when criteria is met.

Multi-Policy: Credit varies 5%-10% when criteria is met.

Installment Payments: $1 charge for instaliment payments.  Eff. 1-1-00

Phoenix Insurance Company

9% Account Discount applies when both voluntary non-fleet private passenger auto policy & homeowners policy with
The Travelers.

5% deviation non-fleet private passenger auto comprehensive & collision insurance rates.

3% Renewal Credit for non-fleet private passenger auto rates, if insured has maintained auto coverage with the
Travelers for last 6 or more consecutive yrs.

9% credit for physical damage coverage: 9% credit all other coverages, all vehicle types for voluntary private
passenger auto policies issued to employees of Multi-Line Insurance & Financial Services Institutions. Installment
charge for each installment is deleted.

Contributing Vehicle Credit: 256% non-fleet private passenger auto, pickups, vans & classic auto’s bodily injury, property
damage, medical payments & collision for single car policy and have more than one private passenger auto insured
with The Travelers.

Contributing Vehicle Credit: 156% non-fleet private passenger auto, pickups, vans & classic auto’s for comprehensive,
fireffire and theftffire, theft, & CAC coverages for single car policy and have more than one private passenger auto
insured with The Travelers.

10% deviation non-fleet private passenger auto liability coverage.  Eff. 10-22-00

Progressive American Insurance Company
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LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

10%-22% for single car policies, non standard underwriting with 4-8 SDIP pts.

6%-22% for multi car policies, non standard underwriting with 3-8 SDIP pts.

5%-32% for single car policies, middle underwriting with 3-8 SDIP pts.

3%-33% for multi car policies, middle underwriting with 2-8 SDIP pts.

3%-43% for single car policies, standard underwriting with 1-8 SDIP pts.

6%-38% for multi car policies, standard underwriting with 2-8 SDIP pts.

20%-56% for single car policies, preferred underwriting with 0-8 SDIP pts

13%-51% for multi car policies, preferred underwriting with 0-8 SDIP pts.

50%-67% for single car policies, ultra-preferred underwriting with 2-8 SDIP pts.

44%-63% for multi car policies, ultra preferred underwriting with 2-8 SDIP pts.

25% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

31% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

26% for multi car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

34% for multi car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

35% for single car policies, middie underwriting, 9-12 SDIP pts. Other criteria apply.

38% for single car policies, middie underwriting, 13 or more SDIP pts. Other criteria apply.

37% for multi car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.

43% for multi car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

45% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

47% for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

42% for multi car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

46% for multi car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

58% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

59% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

54% for multi car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

57% for multi car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

68% for singie car policies, ultra-preferred underwriting, 9-12 SDIP pts. Other criteria apply..

69% for single car policies, ultra~-preferred underwriting, 13 or more SDIP pts. Other criteria apply.

65% for multi car policies, ultra preferred underwriting, 9-12 SDIP pts. Other criteria apply.

67% for multi car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.

5% for policies in non-standard, middle & standard underwriting to policies with proof of homeownership.

5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employer when risk meets underwriting guidelines.

3%-8% for single car policies, non standard, standard, middle, preferred & ultra preferred underwriting with proof of
homeownership.

2%-6% for multi car policies, standard, non standard, middie, preferred & ultra preferred underwriting with proof of
homeownership. ' :

8% for multi car policies in preferred & ultra preferred underwriting, paid in full, with proof of homeownership.

$3 installment fee waived for policies purchased by employees from an approved employer group if premium is paid
via payroll deduction.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. ,

12 point violation must not be one of the foilowing:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation for single car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 31%-67%.

Deviation for multi car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 34%-58%.
Deviation for single car policies, middle underwriting, 12-21 SDIP pts. Credit varies 38%-71%.
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Deviation for multi car policies, middle underwriting, 12-21 SDIP pts. Credit varies 43%-64%.
Deviation for single car policies, standard underwriting,12-21 SDIP pts. Credit varies 47%-76%.
Deviation for multi car policies, standard underwriting,12-21 SDIP pts. Credit varies 46%-67%.
Deviation for single car policies, preferred underwriting, 12-21 SDIP pts. Credit varies 59%-82%.
Deviation for multi car policies, preferred underwriting,12-21 SDIP pts. Credit varies 57%-74%.
Deviation for single car policies, ultra preferred underwriting, 12-21 SDIP pts. Credit varies 69%-86%.
Deviation for muiti car policies, ultra preferred underwriting, 12-21 SDIP pts. Credit varies 67%-80%. .

LIABILITY Al deviation applicable to non-fleet private passenger auto bodily injury,; property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is
ineligible for any deviation.

1.01-1.32 factors vary based on risks garaged in certain territories.

1.08-3.25 factors vary based on average driver group 1-16.

1.10-1.23 factor for single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.12 factor for multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts., or with a driver whose
driving record cannot be verified.

1.12-1.30 for single car policies, 0-1 SDIP pts. & 1 or more speed or minor violation per company guidelines. :
1.06-1.15 for multi car policies, 0-1 SDIP pts. & 1 or more speed or minor violation per company guidelines.
1.05-1.08 factors for single car policies, preferred & ultra preferred underwriting with 1 speed or minor violation per
company guidelines.

1.03-1.04 factors for multi car pohc:es preferred & ultra preferred underwriting with 1 speed or minor violation per
company guidelines.

1.09-1.94 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperience operators.

1.16 factor for single car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
named insured.

1.29 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is the named
insured.

1.50 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is not {r
named insured.

1.02 factor for risks with Bl limits of 50/100.

1.07 factor for risks with Bl limits of 100/300 or 250/500.

LIABILITY All deviation applies to non fleet private passenger auto bodily injury, property damage & medical payments with

one or more of the following:

At fault accident.

Major violation per company guidelines.

DWH violation class per company guidelines.

Two or more speed or minor violations per company guidelines.
Driver whose driving record cannot be verified.

Peo oo

1.13 factor for single car policies, preferred underwriting or 0 SDIP pts.
1.33 factor for single car policies, ultra preferred underwriting.

1.07 factor for multi car policies, preferred underwriting.

1.17 factor for multi car policies, ultra preferred underwriting.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physucal damage coverage for all listed
deviation components, unless otherwise stated below.

22%-30% for single car policies, non standard underwriting with 6-8 SDIP pts.

23%-31% for multi car policies, non standard underwriting with collision coverage on more than one vehicle with 6-8
SDIP pts.

38%-48% for single car policies, middle underwriting with 5-8 SDIP pts.

31%-39% for multi car policies, non standard underwriting with collision coverage on one vehicle with 6-8 SDIP pts
33%-44% for multi car policies, middle underwriting, collision coverage on more than one vehicle 5-8 SDIP pts.
34%-57% for single car policies, standard underwriting with 2-8 SDIP pts.
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41%-52% for multi car policies, middle underwriting, collision coverage on one vehicle with 5-8 SDIP pts.
20%-51% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-8 SDIP pts.
32%-59% for multi car policies, standard underwriting, collision coverage on one vehicle with 2-8 SDIP pts.
40%-68% for single car policies, preferred underwriting with 0-8 SDIP pts.
38%-64% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 0-8 SDIP pts.

38%-70% for multi car policies, preferred underwriting, collision coverage on one vehicle with 0-8 SDIP pts.

59%-78% for single car policies, ultra preferred underwriting, 0-8 SDIP pts.
58%-77 % for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle with 1-8 SDIP
pts.
61%-79% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle with 1-8 SDIP pts.
24% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.
33% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
23% for multi car policies, non standard underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts.
Other criteria apply.
33% for multi car policies, non standard underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply.
36% for multi car policies, non standard underwriting, collision coverage on one vehicle, 9- 12 SDIP pts. Other criteria
apply.
43% for multi car policies, non standard underwriting, collision coverage on one vehicle, 13 or maore SDIP pts. Other
criteria apply.
44% for single car policies, middle underwrmng, 9-12 SDIP pts. Other criteria apply.
49% for single car policies, middie underwriting, 13 or more SDIP pts. Other criteria apply.
39% for multi car policies, middle underwriting, coliision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.
46% for multi car policies, middle underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.

. Other criteria apply.

50% for multi car policies, middle underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Gther criteria apply.
53% for multi car policies, middle underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.

54% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

58%. for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

47% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.

53% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.

56% for multi car policies, standard underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria apply.
60% for multi car policies, standard underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.

66% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

69% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

61% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.

66% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 13-or more SDIP pts.
Other criteria apply.

68% for muiti car policies, preferred underwriting, coilision coverage on one vehicle with 9-12 SDIP pts. Other criteria
apply.

71% for multi car policies, preferred underwriting, collision coverage on one vehicle with 13 or more SDIP pts. Other
criteria apply.

77% for single car policies, ultra preferred underwriting, 9-12 SDIP pts. Other criteria apply.

79% for single car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.

75% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts.
Other criteria apply. .
77% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply.

78% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria
apply.

80% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
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criteria apply.
2%-4% for single car policies standard, non standard, middie, preferred & ultra preferred underwriting with proof of
homeownership.
5%-11% for muiti car policies, standard, nonstandard, middle, preferred & ultra preferred underwriting with proof of
homeownership.
5%-10% for risks who are members of qualified participating groups, associations or employees of qualific
participating employers when risks meet underwriting guidelines.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for ali listed
deviation components, unless otherwise stated below.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

33%-65% single car policies, non standard underwriting with 12-21 SDIP pts.

33%-59% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18
or more SDIP pts. )
43%-67% for multi car policies, non standard underwriting, collision coverage on one vehicle with 12-18 or more SDIP
pts. .

50%-74% for single car policies, middie underwriting with 12-18 or more SDIP pts.

47%-67 for muilti car policies, middle underwriting with collision on more than one vehicle with 12-18 or more SDIP pts.
54%-73% for multi car policies, middle underwriting with collision on one vehicle with 12-18 or more SDIP pts.
58%-89% for single car policies, standard, preferred and ultra preferred underwriting with 12-18 or more SDIP pts.
53%-86% for multi car policies, standard, preferred and ultra preferred underwriting, collision coverage on more than
one vehicle with 12-18 or more SDIP pts.

60%-89% for muiti car policies, standard, preferred and ultra-preferred underwriting, collision coverage on one vehicle
with 12-18 or more SDIP pts.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listew
deviation components. If the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any

deviation.

1.29-1.64 factors apply for risks garaged in certain territories.

1.06-3.56 factors vary based on average driver group 1-16.

1.10-1.23 single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.20 multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts. or with a driver whose
driving record cannot be verified.

1.12-1.30 factors for single car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.
1.06-1.15 factors for multi car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.
1.08-1.19 factors for single car policies, ultra preferred & preferred underwriting, 1 speed or minor violation per
company guidelines.

1.04-1.10 factors for multi car policies, ultra preferred & preferred underwriting, 1 speed or minor violation per company
guidelines.

1.07-1.81 factors for palicies, 2-12 or more SDIP pts. with 1 or more inexperience operators.

1.12 factor for single car policies with an operator with less than 5 yrs. licensed driving experience who is not the
principal named insured.

1.40 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is the principal
named insured.

1.56 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is not the
principal named insured.

PHYSICAL DAMAGE Al deviation applies to non fleet private passenger auto physical damage rates. One or more of the
following apply.
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At fault accident.

Major violation per company guidelines.

DWI violation class per company guidelines.

Two of more speed or minor violations per company guidelines.
Driver whose driving record cannot be verified.

capow

1.27 factor for single car policies, preferred underwriting.

1.49 factor for single car policies, ultra preferred underwriting.

1.14 factor for multi car policies, preferred underwriting.

1.25 factor for multi car policies, ultra preferred underwriting.  Eff. 3-23-01

Progressive Casualty Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

¢ & & o & & & & & 9 o o

14%-35% for single car policies, non standard underwriting with 5-6 or more SDIP pts.

28% for multi car policies, non standard underwriting with 6 or more SDIP pts.

15%-36% for single car policies, middle underwriting with 3-6 or more SDIP pts.

11%-29% for multi car policies, middie underwriting with 4-6 or more SDIP pts.

14%-50% for single car policies, standard underwriting with 0-6 or more SDIP pts.

16%-35% for multi car policies, standard underwriting with 2-6 or more SDIP pts.

31%-53% for single car policies, preferred underwriting with 0-6 or more SDIP pts

25%-39% for multi car policies, preferred underwriting with 0-6 or more SDIP pts.

51%-53% for single car policies, ultra-preferred underwriting with 0-6 or more SDIP pts. -

39%-42% for multi car policies, ultra preferred underwriting with 0-6 or more SDIP pts.

5% for policies in non-standard, middle & standard underwriting to policies with proof of homeownership.
5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employer when risks meet underwriting guidelines.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:

Manslaughter or negligent homicide.

Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Transporting illegal intoxicating liquors by motor vehicle.

a0 oo

Deviation for single car policies, 12-21 SDIP pts, non standard underwriting. Credit varies 58%-74%.

Deviation for multi car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 44%-63%.

Deviation for single car policies, middle underwriting, 12-21 SDIP pts. Credit varies 60%-75%.

Deviation for multi car policies, middie underwriting, 12-21 SDIP pts. Credit varies 48%-66%.

Deviation for single car policies, standard, preferred and ultra preferred underwriting, 12-21 SDIP pts. Credit varies
60%-75%.

Deviation for multi car policies, standard, preferred and ultra preferred underwriting, 12-21 SDIP pts. Credit varies
48%-66%.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is
ineligible for any deviation.

1.14 factor applies single car policies, non standard underwriting for policies without proof of prior auto insurance.
1.09 factor applies muilti car policies, non standard underwriting for policies without proof of prior auto insurance.
1.05-1.20 factors vary based on territories.

1.05-3.20 factors vary based on average driver group 1-17.

1.10-1.45 factors vary for single car policies with 1-3 or more accidents.

1.06-1.30 factors vary for muiti car policies with 1-3 or more accidents.
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PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed v
deviation components, unless otherwise stated below.

e 26% for single car policies, non standard underwriting with 6 or more SDIP pts.

e 23% for multi car policies, non standard underwriting with collision coverage on more than one vehicle with 6 or mc
SDIP pts. ,

e 27%-28% for single car policies, middle underwriting with 5-6 or more SDIP pts.
37% for multi car policies, non standard underwriting with collision coverage on one vehicle with 6 or more SDIP pts.
18%-24% for multi car policies, middle underwriting, collision coverage an more than one vehicle 5-6 or more SDIP
pts.

o 33%-47% for single car policies, standard underwriting with 2-6 or more SDIP pts.

» 31%-38% for multi car policies, middle underwriting, coliision coverage on one vehicle with 5-6 or more SDIP pts.

e 22%-40% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-6 or more SDIP

pts.

24%-47% for multi car policies, standard underwriting, coilision coverage on one vehicle with 2-5 or more SDIP pts.

26%-47% for single car policies, preferred underwriting with 0-5 or more SDIP pts.

23%-40% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 0-6 or more SDIP

pts. ;

23%-47% for multi car policies, preferred underwriting, collision coverage on one vehicle with 0-5 or more SDIP pts.

48% single car policies, ultra preferred underwriting.

40% multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle.

40%-47% multi car policies, ultra preferred underwriting, collision coverage on one vehicté with 0-5 or more SDIP pts.

5% for policies, non standard, middle and standard underwriting with proof of homeownership.

5%-10% for risks who are members of qualified participating groups, associations or employees of qualified

participating employers when risks meet underwriting guidelines.

e & o

PHYSICAL DAMAGE All deviation applicable to non-fieet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

12 point violation must not be one of the following;
a. Manslaughter or negligent homicide.
b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
¢. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

* 54%-69% single car policies, non standard underwriting with 12-18 or more SDIP pts.
e 45%-64% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18

or more SDIP pts.
*  51%-67% for multi car policies, non standard underwriting, collision coverage on one vehicle with 12-18 or more SDIP

pts.
o 57%-71% for single car policies, middle underwriting with 12-18 or more SDIP pts.
e 47%-66% for multi car policies, middle underwriting with collision on more than one vehicle with 12-18 or more SDIP

pts.
54%-69% for multi car policies, middle underwriting with collision on one vehicle with 12-18 or more SDIP pts.

57%-71% for single car policies, standard, preferred and ultra preferred underwriting with 12-18 or more SDIP pts.
*  47%-66% for multi car policies, standard, preferred and ultra preferred underwriting, collision coverage on more than

one vehicle with 12-21 SDIP pts.
*  54%-69% for multi car policies, standard, preferred and ultra-preferred underwriting, collision coverage on one vehicle

with12-18 or more SDIP pts.

PHYSICAL DAMAGE Ali deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components. If the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any
deviation.

o 1.19 factor applies, single car policies, non standard underwriting for policies without proof of auto insurance.
+ 1.15 factor applies, multi car policies, non standard underwriting without proof of auto insurance.
1.05-1.20 factors based on territories.
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1.10-2.75 factors vary based on average driver group 1-16.

1.08-1.35 single car policies with 1-3 or more accidents.

1.05-1.24 multi car policies with 1-3 or more accidents.

Installment Payment Plan: $3 charge waived for policies purchased by employees from an approved employer group if
premium is paid via payroll deduction. Eff. 7-1-99

Progressive Northern Insurance Company

LIABILITY Ali deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

2%-15% for single car policies, non standard underwriting, 5-8 SDIP pts.

3%-15% for muiti car policies, non standard underwriting, 5-8 SDIP pts.

1%-26% for single car policies, middie underwriting, 4-8 SDIP pts.

2%-27% for multi car policies, middle underwriting, 4-8 SDIP pts.

7%-38% for single car policies, standard underwriting, 2-8 SDIP pts.

3%-32% for multi car paolicies, standard underwriting, 3-8 SDIP pts.

13%-52% for single car policies, preferred underwriting, 0-8 SDIP pts.

5%-47% for multi car policies, preferred underwriting, 0-8 SDIP pts.

35%-64% for single car policies, ultra-preferred underwriting, 0-8 SDIP pts.

28%-60% for multi car policies, ultra preferred underwriting, 0-8 SDIP pts.

18% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.
25% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

19% for multi car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

28% for multi car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

29% for single car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.

32% for single car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

31% for multi car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.

38% for multi car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

40% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

42% for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

37% for multi car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

41% for multi car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

'54% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

55% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

50% for multi car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

53% for multi car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

65% for single car policies, ultra-preferred underwriting, 9-12 SDIP pts. Other criteria apply.

66% for single car policies, ultra-preferred underwriting, 13 or more SDIP pts. Other criteria apply.

62% for multi car policies, ultra-preferred underwriting, 9-12 SDIP pts. Other criteria apply.

64% for multi car policies, ultra-preferred underwriting, 13 or more SDIP pts. Other criteria apply.

2%-5% for single car policies in standard, preferred, ultra preferred, non-standard & middle underwriting with proof of
homeownership & risk meets underwriting guidelines.

8% for multi car, preferred & ultra preferred underwriting with proof of homeownership & risk meets underwriting
guidelines.

4%-5% for risks who are members of qualified participating groups, associations or employees of quahf jed participating
employer when risk meets underwriting guidelines.

$3 instaliment fee waived for policies purchased by employees from an approved employer group via payroll deduction.

LIABILITY All deviation applicable to non-fieet private passenger auto bodily injury, property damage & medical payments
coverage for ali listed components.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal-intoxicating liquors by motor vehicle.
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Deviation for single car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 25%-64%.

Deviation for muiti car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 28%-54%.

Deviation for single car policies, middie underwriting, 12-21 SDIP pts. Credit varies 32%-68%.

Deviation for multi car policies, middle underwriting, 12-21 SDIP pts. Credit varies 38%-61%.

Deviation for single car policies, standard, preferred & ultra preferred underwriting, 12-21 SDIP pts. Credit varies 42
85%.

Deviation for multi car policies, standard, preferred & ultra preferred underwriting, 12-21 SDIP pts. Credit varies 41%-
78%.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is

ineligible for any deviation.

1.01-1.32 factors vary based on risks garaged in certain territories.

1.08-3.25 factors vary based on average driver group 1-16.

1.10-1.23 factors vary for single car policies with 1-3 or more accidents, more than 0 SDIP pts.

1.06-1.12 factors vary for multi car policies with 1-3 or more accidents, more than 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts., or with a driver whose
driving record cannot be verified.

1.15 factor for single car policies, 0 SDIP pts., & 1 speed or minor violation.per company guidelines.

1.12-1.30 factors for single car policies, 0-1 SDIP pts. & 1 or more speed or minor violation per-company guidelines.
1.08 factor for multi car policies, 0 SDIP pts., & 1 speed or minor violation per company guidelines.

1.06-1.15 factors for multi car policies, 0-1 SDIP pts. 2 or more speed or minor violation per company guidelines.
1.05-1.08 factors for single cars, preferred & ultra preferred underwriting with 1 speed or minor violation per company
guidelines.

1.03-1.04 factors for muiti car policies, preferred & ultra preferred underwriting 1 speed or minor violation per company
guidelines.

1.09-1.94 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperienced operators.

1.16 factor for single car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
principal named insured.

1.29 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is the principa:
named insured. '

1.50 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
named insured.

1.02 factor for risks with Bl limits of 50/100.

1.07 factor for risks with Bl limits of 100/300 or 250/500.

LIABILITY All deviation applies to non fleet private passenger auto bodily injury, property damage & medical payments with

one or more of the following:

At fault accident.

Major violation per company guidelines.

DWI violation class per company guidelines.

Two or more speed or minor violations per company guidelines.
Driver whose driving record cannot be verified.

PaoooD

1.13 factor for single car policies, preferred underwriting or 0 SDIP pts.
1.33 factor for single car policies, ultra preferred underwriting.

1.07 factor for muiti car policies, preferred underwriting.

1.17 factor for multi car policies, ultra preferred underwriting.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

15%-24% for single car policies, non standard underwriting, 6-8 SDIP pts.
17% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.
27% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
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13%- 23% for muiti car policies, non standard underwrmng with collision coverage. on more than one vehicle, 6-8 SDIP
pts.

16% for multi car policies, non standard undenfvntmg wnth collision coverage on more than one vehicle, 9-12 SDIP pts.
Other criteria apply.
27% for multi car policies, non standard underwriting with collision coverage on more than one vehicle, 13 or more
SDIP pts. Other criteria apply.
32%-43% for single car policies, middie underwriting with 5-8 SDIP pts.
39% for single car policies, middie’ underwriting, 9-12 SDIP pts. Other criteria apply
44% for single car policies, middie underwriting, 13 or more SDIP pts. Other criteria apply.
25%-34% for multi car policies, non standard underwriting with collision coverage on one vehicle, 6-8 SDIP pts.
30% for multi car policies, non standard underwriting with collision coverage on one vehicle, 8-12 SDIP pts. Other
criteria apply.
389% for multi car policies, non standard underwriting with collision coverage on one vehicle, 13 or more SDIP pts.
Other criteria apply.
27%-39% for multi car policies, middle underwriting, collision coverage on more than one vehicle, 5-8 SDIP pts.
34% for muiti car policies, middle underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.
41% for multi car policies, middle underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply. .
28%-53% for single car policies, standard underwriting with 2-8 SDIP pts.
50% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.
54% for single car policies, standard underwriting,13 or more SDIP pts. Other criteria apply.
36%-48% for multi car policies, middle underwriting, collision coverage on one vehicle, 5-8 SDIP pts.
46% for multi car policies, middle underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria apply.
49% for multi car policies, middle underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.
21%-47% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-8 SDIP pts.
42% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.
49% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.
26%-53% for multi car policies, standard underwriting, collision coverage on one vehicle, 2-8 SDIP pts.
52% for multi car policies, standard underwriting, collision coverage on one vehicie, 9-12 SDIP pts. Other criteria apply.
56% for multi car policies, standard underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.
35%-65% for single car policies, preferred underwriting, 0-8 SDIP pts.
63% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.
67% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.
32%-61% for mutti car policies, preferred underwriting,-collision coverage on more than one vehicle, 0-8 SDIP pts.
57% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.
63% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.
32%-67% for multi car policies, preferred underwriting, collision coverage on one vehicle, 0-8 SDIP pts.
65% for multi car policies, preferred underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria
apply.
68% for multi car policies, preferred underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
criteria apply.
55%-76% for single car policies, ultra preferred underwriting, 0-8 SDIP pts.
75% for single car policies, ultra preferred underwriting, 9-12 SDIP pts. Other criteria apply.
77% for single car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.
54%-75% for multi car policies, ultra preferred underwriting, collision coverage on mare than one vehicle, 0-8 SDIP pts.
73% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts.
Other criteria apply.

75% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply.
54%-78% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 0-8 SDIP pts. Other
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criteria apply.
76% for muiti car policies, ultra preferred underwriting, collision coverage on one vehicle, 9-12 SDIP pts
78% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
criteria apply.

PHYSICAL DAMAGE Al deviation applicable to non-fleet private passenger auto physical damage coverage for altlisteu
deviation components, unless otherwise stated below.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resuliting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

27%-62% single car policies, non standard underwriting with 12-18 or more SDIP pts.
27%-55% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18
or more SDIP pts.
38%-64% for multi car policies, non standard underwriting, collision coverage. on one vehicle with 12-18 or more SDIP
pts.

48%-72% for single car policies, middle underwriting with 12-18 or more SDIP pts
42%-64% for multi car policies, middle underwriting with collision on more than one vehicle with 12-18 or more SDIP
pts..
50%-71% for multi car policies, middle underwriting with collision on one vehicle with 12-18 or more SDIP pts.
54%-77% for single car policies, standard underwriting with 12-18 or more SDIP pts.
49%-69% for multi car policies, standard underwriting with collision coverage on more than one vehicle, 12-18 or more
SDIP pts.
56%-75% for multi car policies, standard underwriting with collision coverage on one vehicle, 12-18 or more SDIP pts.
67%-83% for single car policies, preferred underwriting with 12-18 or more SDIP pts.
63%-77% for multi car policies, preferred underwriting, collision coverage. on more than one vehicle , 12-18 or more
SDIP pts.
68%-82% for multi car policies, preferred underwriting with collision coverage on one vehicle, 12-18 or more SDIP pts
77%-88% for single car policies, ultra preferred underwriting with 12-18 or more SDIP pts.
75%-84% for multi car policies, ultra preferred underwriting collision coverage on more than one vehicle, 12-18 or more

SDIP pts.
78%-88% for multi car policies, ultra preferred underwriting collision coverage on one vehicle,12-18 or more SDIP pts.

PHYSICAL DAMAGE Ali deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components. If the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any

deviation.

1.27-1.64 factors based for risks garaged in certain territories.

1.06-3.56 factors vary based on average driver group 1-16.

1.10-1.23 factors for single car policies with 1-3 or more accidents, 0 SDIP pts

1.06-1.12 factors for multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.12-1.30 factors for single car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.
1.06-1.15 factors for multi car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.
1.08-1.19 factors for single car policies, preferred or ultra preferred underwriting, 1 speed or minor violation per
company guidelines.

1.04-1.10 factors for multi car policies, preferred or ultra preferred underwriting, 1 speed or minor violation per
company guidelines.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts. or with a driver whose
driving record cannot be verified.

3%-8% for single car policies in non-standard, standard, middle, preferred & ultra preferred underwriting for policies
with proof of homeownership.

5%-12% for multi car policies, non standard, standard, middle, preferred & ultra preferred underwriting with proof of
homeownersnip.

5% for policies paid in full without proof of homeownership.
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3% for single car policies in standard underwriting, not paid in full, without proof of homeownership.
5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employer when risk meets underwriting guidelines.
1.07-1.81 factors for policies, 2-12 or more SDIP pts with 1 or more inexperience operators.
1.12 factor for single car policies with an operator with less than 5 yrs. licensed driving experience who is not the
principal named insured.
1.56 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is not the
principal named insured. ’

PHYSICAL DAMAGE All deviation applies to non fleet private passenger auto physical damage rates. One or more of the
following apply.

At fault accident.

Major violation per company guidelines.

DW! violation class per company guidelines.

Two or more speed or minor violations per company guidelines.
Driver whose driving record cannot be verified.

PQ0on

1.27 factor for single car policies, preferred underwriting.

1.49 factor for single car policies, uitra preferred underwriting.

1.14 factor for multi car policies, preferred underwriting.

1.25 factor for multi car policies, ultra preferred underwriting.  Eff. 3-23-01

Progressive Preferred Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
-coverage for all listed components.

14%-35% for single car policies, non standard underwriting with 5-6 or more SDIP pts.

28% for multi car policies, non standard underwriting with 6 or more SDIP pts.

15%-36% for single car policies, middle underwriting with 3-6 or more SDIP pts.

11%-29% for multi car policies, middle underwriting with 4-6 or more SDIP pts.

14%-50% for single car policies, standard underwriting with 0-6 or more SDIP pts.

16%-35% for multi car policies, standard underwriting with 2-6 or more SDIP pts.

31%-53% for single car policies, preferred underwriting with 0-6 or more SDIP pts

25%-39% for multi car policies, preferred underwriting with 0-6 or more SDIP pts.

51%-53% for single car policies, ultra-preferred underwriting with 0-6 or more SDIP pts.

39%-42% for multi car policies, ultra preferred underwriting with 0-6 or more SDIP pts.

5% for policies in non-standard, middle & standard underwriting to policies with proof of homeownership.
5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating

employer when risks meet underwriting guidelines.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 paint violation must not be one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation for single car, non standard underwriting, 12-21 SDIP pts. Credit varies 58%-74%.

Deviation for multi car, non standard underwriting, 12-21 SDIP pts. Credit varies 44%-63%.

Deviation for single car, middle underwriting, 12-21 SDIP pts. Credit varies 60%-75%.

Deviation for multi car, middle underwriting, 12-21 SDIP pts. Credit varies 48%-66%.

Deviation for single car, standard, preferred and ultra preferred underwriting, 12-21 SDIP pts. Credit varies 60%-75%.
Deviation for multi car, standard, preferred and ultra preferred underwriting, 12-21 SDIP pts. Credit varies 48%-66%.
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LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is
ineligible for any deviation.

1.14 factor applies single car, non standard underwriting for policies without proof of prior auto insurance.
1.09 factor applies multi car, non standard underwriting for policies without proof of prior auto insurance.
1.05-1.20 factors vary based on territories.

1.05-3.20 factors vary based on average driver group 1-17.

1.10-1.45 factors vary for single car policies with 1-3 or more accidents.

1.06-1.30 factors vary for multi car policies with 1-3 or more accidents.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for alf listed
deviation components, unless otherwise stated below.

e 26% for single car policies, non standard underwriting with 6 or more SDIP pts.

e 23% for multi car policies, non standard underwriting with collision coverage on more than one vehicle with 6 or more
SDIP pts.

*»  27%-28% for single car policies, middle underwriting with 5-6 or more SDIP pts.

s 37% for multi car policies, non standard underwriting with collision coverage on one vehicle with 6 or more SDIP pts.

s  18%-24% for multi car policies, middle underwriting, collision coverage on more than one vehicle 5-6 or more SDIP
pts.

*  33%-47% for single car policies, standard underwriting with 2-6 or more SDIP pts.

* 31%-38% for multi car policies, middle underwriting, collision coverage on one vehicle with 5-6 or more SDIP pts.

e 22%-40% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-6 or more SDIP
pts.

*  24%-47% for multi car policies, standard underwriting, collision coverage on one vehicle with 2-5 or more SDIP pts.

¢ 26%-47% for single car policies, preferred underwriting with 0-5 or more SDIP pts.

23%-40% for multi car policies, preferred:underwriting, collision coverage on more than one vehicle, 0-6 or more SDIP

pts.

23%-47% for multi car policies, preferred underwriting, collision coverage on one vehicle with 0-5 or more SDIP pte

48% single car policies, uitra preferred underwriting.

40% multi car policies, ultra preferred underwriting, coliision coverage on more than one vehicle.

40%-47% multi car policies, ultra preferred underwriting, collision coverage on one vehicle with 0-5 or more SDIP pts

5% for policies, non standard, middle and standard underwriting with proof of homeownership.

5%-10% for risks who are members of qualified participating groups, associations or employees of qualified

participating employers when risks meet underwriting guidelines.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, uniess otherwise stated below.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
.. b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
¢. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

* 54%-69% single car policies, non standard underwriting with 12-18 or more SDIP pts.

*  45%-64% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18
or more SDIP pts.

*  51%-67% for multi car policies, non standard underwriting, collision coverage on one vehicle with 12-18 or more SDIP
pts. _

* 57%-71% for single car policies, middle underwriting with 12-18 or more SDIP pts.

*  47%-66% for multi car policies, middle underwriting with collision coverage on more than one vehicle with 12-18 or
more SDIP pts. :

*  54%-69% for multi car policies, middle underwriting with collision coverage on one vehicle with 12-18 or more SDIP
pts.

» 57%-71% for single car policies, standard, preferred and ultra preferred underwriting with 12-18 or more SDIP pts.

e 47%-66% for multi car policies, standard, preferred and ultra preferred underwriting, collision coverage on more than
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PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components. If the resuiting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any

Deviation effective 9-15-01
one vehicle with 12-21 SDIP pts.

54%-69% for multi car policies, standard, preferred and ultra-preferred underwriting, collision coverage on one vehicle

with12-18 or more SDIP pts.

deviation.

e 1.19 factor applies, single car policies, non standard underwriting for policies without proof prior of auto insurance.
» 1.15 factor applies, multi car policies, non standard underwriting without proof of prior auto insurance.

+ 1.05-1.20 factors vary based on territories.

o 1.10-2.75 factors vary based on average driver group 1-16.

* 1.08-1.35 single car policies with 1-3 or more accidents.

s 1.05-1.24 multi car policies with 1-3 or more accidents.

+ Instaliment Payment Plan: $3 charge waived for policies purchased by employees from an approved employer group if

premium is paid via payrol! deduction. Eff. 7-1-99

Progressive Southeastern Insurance Company

-,
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LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments

coverage for ail listed components.

5%-22% for single car policies, non standard underwriting with 4-8 SDIP pts.

6%-22% for multi car policies, non standard underwriting with 4-8 SDIP pts.

5%-32% for single car policies, middle underwriting with 3-8 SDIP pts.

3%-33% for muiti car policies, middle underwriting with 2-8 SDIP pts.

3%-43% for single car policies, standard underwriting with 1-8 SDIP pts.

6%-38% for multi car policies, standard underwriting with 2-8 SDIP pts.

20%-56% for single car policies, preferred underwriting with 0-8 SDIP pts.

13%-51% for multi car policies, preferred underwriting with 0-8 SDIP pts.

40%-67% for single car policies, ultra-preferred underwriting with 0-8 SDIP pts.

34%-63% for multi car policies, ulira preferred underwriting with 0-8 SDIP pts.

25% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.
31% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

26% for multi car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

34% for multi car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
35% for single car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.

38% for single car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.
37% for muiti car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply. -

43% for muilti car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

45% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

47% for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.
42% for multi car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

46% for multi car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.
58% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

59% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.
54% for multi car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

57% for multi car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.
68% for single car policies, ultra-preferred underwriting, 9-12 SDIP pts. Other criteria apply.
69% for single car policies, ultra-preferred underwriting, 13 or more SDIP pts. Other criteria apply.
65% for multi car policies, ultra preferred underwriting, 9-12 SDIP pts. Other criteria apply.

67% for multi car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.

5%-10% for risks who are members of qualified participating groups, associations or employees of qualified

participating employer when risk meets underwriting guidelines.

3%-8% for single car policies, non standard, standard, middle, preferred & ultra preferred underwriting with proof of

homeownership.

2%-6% for multi car policies, standard, non standard, middle, preferred & ultra preferred underwriting with proof of
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homeownership.
33 instaliment fee waived for policies purchased by employees from an approved employer group if premium is paic

via payroll deduction.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payme
coverage for all listed components.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation for single car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 31%-67%.
Deviation for multi car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 34%-58%.
Deviation for single car policies, middle underwriting, 12-21 SDIP pts. Credit varies 38%-71%.
Deviation for multi car policies, middle underwriting, 12-21 SDIP pts. Credit varies 43%-64%.
Deviation for single car policies, standard underwriting,12-21 SDIP pts. Credit varies 47%-76%.
Deviation for multi car policies, standard underwriting,12-21 SDIP pts. Credit varies 46%-67%.
Deviation for single car policies, preferred underwriting, 12-21 SDIP pts. Credit varies 59%-82%.
Deviation for multi car policies, preferred underwriting,12-21 SDIP pts. Credit varies 57%-74%.
Deviation for single car policies, ultra preferred underwriting, 12-21 SDIP pts. Credit varies 69%-86%.
Deviation for multi car policies, ultra preferred underwriting, 12-21 SDIP pts. Credit varies 67%-80%.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is
ineligible for any deviation.

1.01-1.32 factors vary based on risks garaged in certain territories.

1.08-3.25 factors vary based on average driver group 1-16.

1.10-1.23 factor for single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.12 factor for multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts or with a driver whos
driving record cannot be verified.

1.12-1.30 for single car poiicies, 0-1 SDIP pts. & 1 or more speed or minor violation per company gmdehnes
1.06-1.15 for multi car poiicies, 0-1 SDIP pts. & 1 or more speed or minor violation per company guidelines.
1.09-1.94 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperience operators.

1.16 factor for single car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
named insured.

1.29 factor for muiti car policies with an operator with less than 5 yrs. of licensed driving experience who is the named
insured.

1.50 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
named insured.

1.02 factor for risks with Bl limits of 50/100.

1.07 factor for risks with Bl limits of 100/300 or 250/500.

LIABILITY All deviation applies to non fleet private passenger auto bodily injury, property damage & medical payments with
one or more of the following:

At fault accident.

Major violation per company guidelines.

DWI violation class per company guidelines.

Two or more speed or minor violations per company guidelines.
Driver whose driving record cannot be verified.

1.13 factor for single car policies, preferred underwriting or 0 SDIP pts.
1.33 factor for single car policies, ultra preferred underwriting.

1.07 factor for multi car policies, preferred underwriting.
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1.17 factor for multi car policies, ultra preferred underwriting.

PHYSICAL DAMAGE Al deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

22%-30% for single car policies, non standard underwriting with 6-8 SDIP pts.

20%-29% for muiti car policies, non standard underwriting with collision coverage on more than one vehicle with 6-8
SDIP pts. :

38%-48% for single car policies, middle underwriting with 5-8 SDIP pts.

31%-39% for multi car policies, non standard underwriting with collision coverage on one vehicle with 6-8 SDIP pts.
33%-44% for multi car policies, middle underwriting, collision coverage on more than one vehicle 5-8 SDIP pts.
34%-57% for single car policies, standard underwriting with 2-8 SDIP pts.

50%-52% for multi car policies, middle underwriting, collision coverage on one vehicle with 5-8 SDIP pts.
28%-51% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-8 SDIP pts.
32%-59% for multi car policies, standard underwriting, collision coverage on one vehicle with 2-8 SDIP pts.
40%-68% for single car policies, preferred underwriting with 0-8 SDIP pts.

38%-64% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 0-8 SDIP pts.
38%-70% for multi car policies, preferred underwriting, collision coverage on one vehicle with 0-8 SDIP pts.
59%-78% for single car policies, ultra preferred underwriting, 0-8 SDIP pts. .
58%-75% for multi car policies, ultra preferred underwriting, colfision coverage on more than one vehicle with 0-8 SDIP
pts. )
58%-79% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle with 0-8 SDIP pts.
24% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

33% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

23% for multi car policies, non standard underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts.
Other criteria apply.

33% for multi car policies, non standard underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply.

36% for multi car policies, non standard underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria
apply.

43% for multi car policies, non standard underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
criteria apply.

44% for single car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.

49% for single car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

39% for multi car policies, middle underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.

46% for multi car policies, middle underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.

50% for multi car policies, middle underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria apply.
53% for muilti car policies, middle underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.

54% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

58% for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

47% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.

53% for muilti car policies, standard underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.

56% for multi car policies, standard underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria apply.
60% for muilti car policies, standard underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply. .

66% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

69% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

61% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.

66% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 13-or more SDIP pts.
Other criteria apply.

68% for multi car policies, preferred underwriting, collision coverage on one vehicle with 9-12 SDIP pts. Other criteria
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apply.
71% for muilti car policies, preferred underwriting, collision coverage on one vehicle with 13 or more SDIP pts. Other
criteria apply.
77% for single car policies, ultra preferred underwriting, 9-12 SDIP pts. Other criteria apply.
79% for single car policies, uitra preferred underwriting, 13 or more SDIP pts. Other criteria apply.

75% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP p
Other criteria apply.
77% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply.
78% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria
apply.
80% for multi car policies, ultra preferred underwriting, collision coverage on one vehicie, 13 or more SDIF pts. Other
criteria apply.
2%-8% for single car policies standard, non standard, middle, preferred & ultra preferred underwriting with proof of
homeownership.
5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employers when risks meet underwriting guidelines.
8% for multi car policies, preferred & ultra preferred underwriting, paid in full, with proof of homeownership.
5% for policies paid in full without homeownership.
7%-12% for multi car policies, non standard, standard, middie, preferred & ultra preferred underwriting, pald in full,

without proof of homeownership.
3%-5% for single car policies, non standard, standard, middle, preferred & ultra preferred underwriting, paid in full,

without proof of homeownership.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

12 point violation must not be one of the following:

Manslaughter or negligent homicide.

Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Transporting illegal intoxicating liqguors by motor vehicle.

coow

33%-65% single car policies, non standard underwriting with 12-18 or more SDIP pts.

33%-59% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18
or more SDIP pts.

43%-67% for multi car policies, non standard underwriting, collision coverage on one vehicle with 12-18 or more SDIP
pts.

50%-74% for single car policies, middle underwriting with 12-18 or more SDIP pts.

47%-67% for muiti car policies, middle underwriting with collision on more than one vehicle with 12-18 or more SDIP
pts..

54%-73% for multi car policies, middle underwriting with collision on one vehicle with 12-18 or more SDIP pts.
58%-89% for single car policies, standard, preferred and ultra preferred underwriting with 12-18 or more SDIP pts.
60%-86% for multi car policies, standard, preferred and ultra preferred underwriting, collision coverage on more than
one vehicle with 12-18 or more SDIP pts.

53%-89% for multi car policies, standard, preferred and ultra-preferred underwriting, collision coverage on one vehicle
with 12-18 or more SDIP pts.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components. If the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any

deviation.

1.37-1.64 factors apply for risks garaged in certain territories.

1.06-3.56 factors vary based on average driver group 1-16.

1.10-1.23 single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.20 multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts. or with a driver whos
driving record cannot be verified.

H-71



Deviation effective 9-15-01
1.12-1.30 factors for single car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.
1.06-1.15 factors for muiti car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.
1.08-1.19 factors for single car policies, ultra preferred & preferred underwriting, 1 speed or minor violation per
company guidelines.
1.04-1.10 factors for multi car policies, ultra preferred & preferred underwriting, 1 speed or minor violation per company
guidelines.
1.07-1.81 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperience operators.
1.12 factor for single car policies with an operator with less than 5 yrs. licensed driving expenence who is not the

principal named insured.
1.40 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is the principal

named insured.
1.56 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is not the

principal named insured.

PHYSICAL DAMAGE All deviation apphes tonon fleet private passenger auto physncal damage rates. One or more of the
following apply.

a. At fault accident.

b. Major violation per company guidelines.

c. DW! violation class per company guidelines.

d. Two or more speed or minor violations per company guidelines.
e. Driver whose driving record cannot be verified.

1.27 factor for single car policies, preferred underwriting.

1.49 factor for single car policies, uitra preferred underwriting.

1.14 factor for multi car policies, preferred underwriting.

1.25 factor for multi car policies, ultra preferred underwriting.  Eff. 9-1-00

Providence Washington Insurance Company

Standard Program

Multi-Policy Credit: 10% applies to bodily injury, property damage, medical payments, comprehensive & collision.
Mature Driver Credit: Applies to bodily injury, property damage, medical payments, comprehensive & collision.
Muitiple Automohile Credit: 5% applies to bodily injury, property damage, medical payments, comprehensive &
collision: Certain criteria apply.

Preferred Program

Territory Deviation: Various credits apply to bodily injury, property damage, medical payments, comprehensive &
coliision.

Multi Policy Credit: 10% applies to bodily injury, property damage, medical payments, comprehensive & collision.
Mature Driver Credit: Applies to bodily injury, property damage, medical payments, comprehensive & collision.
Multiple Automobile Credit: 5% applies to bodily injury, properly damage, medical payments, comprehensive &
collision: Certain criteria apply. Eff.1-6-00.

Prudential Property & Casualty Insurance Company

2% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
Senior Driver Discount. Certain criteria apply.

8% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision for Long Term
Discount, when criteria is met.

6% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision for New Business
Discount.

5% Renter’s (HO-4) Companion Policy Discount for non-fleet private passenger auto bodily injury, property damage,
comprehensive & collision.

10% Homeowners (HO-3) or Condominium (HO-6) Companion Policy Discount applicable to non-fleet private
passenger auto bodily injury, property damage, medical payments, comprehensive & collision.

5% Companion for Life Discount applicable to non-fleet private passenger auto bodily injury, property damage,
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comprehensive & collision.
Base Rate Deviation for single & multi car policies: Applles to bodily injury, property damage, medical payments
comprehensive, & collision: Credit varies.
Electronic Funds Transfer Deviation: $1 service charge deleted.
Instaliment Payment Plan: No charge for first instaliment payment.  Eff. 11-13-00

Republic Franklin insurance Company

Personal Auto Account Credit: 10% credit applies to basic premium when auto & homeowner policy is insured by Utica
Mutual Insurance Company or Graphic Arts Mutual Insurance Company.

20% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision.
5% payroll deduction provided the named insured is employed through an employer enrolled in the Company Work
place Insurance Service for Employees (W.1.S.E.) program or is a member of a company approved affinity group.
10% Mature Driver Credit: Certain criteria apply.

Company Car Discount: Apply multi-car rating factor to single car policies when certain criteria is met.

9% Territory 11 Deviation: Vehicles must be principally garaged in territory 11.  Eff. 12-1-00

Royal indemnity Company

5% Companion Policy Credit for automobile policy, for which on inception date there is in force, a homeowners policy
covering same insured in any member of Royal Insurance.
Discount for eligible employee: 20% credit to total personal auto policy premium.
Installment Payment Plan waiver.
5% Good Driver Discount applies to bodily injury, property damage, medical payment & collision coverage.
5% Experience Operator Credit applies to bodily injury, property damage, medical payments, collision &
comprehensive coverage if principal operator is age 55 or older & no inexperienced operator.
Passive Restraint Discount: Credit varies. .
5% Anti-Lock Braking System credit applies to bodily injury & property damage for vehicles equipped with factory
installed 4 wheel anti-lock braking system.
5% Window Glass Etching Credit applies to comprehensive coverage.
Anti-Theft Device Credit applies to comprehensive coverage. Credit varies 5% - 15%.
10% Company Car Credit applies to bodily injury, property damage, medical payment, comprehensive & collision fc
single car policies when company car is in the household.
Installment Payment Plan: $1 each installment for Electronic Fund Transfer.
Installment Payment Plan-Agency Payroll Deduction: Certain criteria apply.
10% Mass Marketing Discount: Applies to liability, med pay, comprehensive & collision: Certam criteria has to be met.
Preferred Program Discount by territory.  Eff. 9-1-00

Royal Insurance Company of America

20% Employee Discount for eligible employees. Credit applicable to total personal auto policy premium.
Companion Policy Credit: 1% credit when auto & homeowner policy in-force with any member of Royal Insurance.
Installment payment plan waived for employees.

installment Payment Plan Payroll Deduction: $3 charge waived.

5% Good Driver Discount for private passenger auto bodily injury, property damage, medical payments & collision
coverage.

5% Experience Operator Credit for private passenger auto bodily injury, property damage, medical payments &
collision coverage: Certain criteria apply.

5% Anti-Lock Braking System Credit for private passenger auto bodily injury & property damage for vehicles equipped
with a factory installed 4 wheel anti-lock breaking system.

5% Window Glass Etching credit for comprehensive coverage.

Anti-Theft Device Coverage Credit for comprehensive coverage. Credit varies 5% - 15%.

10% Company Car Credit for bodily injury, property damage, medical payments, comprehensive & collision for single
car policies when there is a company car in the household.

Instalilment Payment Plan: $1 each instaliment for Electronic Fund Transfer.

Group Mass Marketing Discount: 10% applies to liability, med pay, comp & collision: Certain criteria apply.

Passive Restraint Discount applicable to med pay only. Eff. 9-1-00
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Safeco Insurance Company of America

Checkless Pay Plan: No service charge if insured makes 1st month’s down payment and subsequent payments made
through automatic withdrawal.  Eff. 9-1-00

Saféguard insurance Company

Companion Policy Credit: 1% credit when auto & homeowner policy in-force with any member of Royal insurance Co.
20% Discount for Eligible Employees. Credit applicable to total personal auto policy premium.

Installment payment plan waived for employees.

installment Payment Plan Payroll Deduction: $3 charge waived.

5% Good Driver Discount applies to bodily injury, property damage, med pay, & collision coverage: Certain criteria
apply.

5% Experienced Operator Credit applies to bodily injury, property damage, med pay, collision & comprehensive
coverage if principal operator is age 55 or older & no inexperienced operators apply to vehicle.

Passive Restraint Discount applies to medical payments rate: Credit varies 20% - 40%.

5% Anti-Lock Braking System Discount applies to bodily injury & property damage for vehicles equipped with factory
installed 4-wheel anti-lock braking system. i

5% Window Glass Etching Credit applies to comprehensive coverage.

5% or 15% Anti-Theft Device Credit applies to comprehensive coverage: Certain criteria apply.

10% Company Car Credit applies to bodily injury, property damage, med pay, comprehensive & collision for single car
policies when there is a Company car in the household.

installment Payment Plan: $1 each installment for Electronic Funds Transfer.

10% Group Discount applies to liability, med pay, comprehensive & collision: Certain criteria apply.

Preferred Program Discount applies to bodily injury, property damage, med pay, comprehensive & collision by territory.
Super Preferred Program Discount applies to bodily injury, property damage, med pay, comprehensive & collision for
all territories.

7% Company Deviation applies to bodily injury, property damage, med pay, comprehensive & collision. Eff. 9-1-00

St. Paul Fire and Marine Insurance Company

Installment charge deviation: $2 charge each instaliment. Eff. 1-1-95

St. Paul Guardian Insurance Company

5% base rate comprehensive coverage when policy qualifies for PAK il Program.

5% base rate collision coverage when policy qualifies for PAK Il Program.

10% Mature Operator Credit: Combined single limit bodily injury & property damage, medical payments,
comprehensive & collision, when principal operator is age 55 & less than or equal to 64 yrs. of age & no inexperienced
operators in household. 5% credit for ages 65-74 & no inexperience operator in household.

10% Good Driver Deviation, when certain criteria is met.

Symbol Reactivities model year 1976-1982, Symbol 14, comprehensive - 7.8% credit; collision - 12.7% credit. Model
yrs. 1975 & prior; Values above $10,000 rated Symbol 7 for comprehensive & collision.

Increase Limits Extended Transportation Expense Coverage is provided at no charge, when comprehensive coverage
is purchased & policy qualifies for PAK il Program.

Passive Restraint Deviation: 20% when restraint is installed in driver-side only position; 30% when restraint is instalied
in both front outboard seat positions. If policy qualifies for PAK Il Program, airbag discount applies to factory installed
automnatic occupant restraint. Deviation applies only to medical payments base premium.

Anti-Theft Device Deviation for PAK Il Program: 5% alarm only, 5% active disabling device; 15% passive disabling
device. This deviation applies to comprehensive base premium.

Anti-Lock Braking System Deviation: 5% combined single limit liability, bodily injury & property damage liability base
premium when private passenger auto equipped with factory installed four-wheel anti-lock braking system.
Golfmobile Liability Coverage provided at no additional charge.

Miscellaneous Types: ATV, minibike & dune buggy, combined bodily injury & property damage liability rates not used
for commercial purposes will be same rate as North Carolina Reinsurance Facility. Snowmobile rates, medical
payments coverage rate will be 22% of Territory 18 private passenger auto medical payments rate. Collision rates will
be same as NC Rate Bureau’'s snowmobile rates.
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* 10% when more than one recreational vehicle is covered under same policy for following miscellaneous types, trailers

designed for use with private passenger autos, motorbikes or other simitar motor vehicles not used for commercial
. purposes (excluding motorcycles, motorscooters & mopeds); snowmobiles & golfmobiles.

*» Renewal Credit: 0-2 yrs.-0%,; 3yrs.-3%; 4yrs.-4%: 5 or more yrs. -5% premium credit when insured maintained
consecutive yrs. of coverage with St. Paul. Credit will apply to final premium for each coverage & rounded to nea
dollar.

¢ Instaliment charge deviation: $2 charge each installment unless Electronic Funds Transfer billing opnon is selecte...
then no charge.

¢ Employee Discount. New Business - 20%; Renewals - 15% when criteria is met.  Eff. 3-1-00

St. Paul Mercury Insurance Company
* 15% non-fleet private passenger auto liability & physical damage insurance rates. Eff. 1-1-88

Seaton Insurance Company

+ 15% non-fleet private passenger auto liability, medical payments & physical damage. "Unimate Plus" in addition to
above: (1) Policy in force 3 yrs. & no at-fault accident additional 5% credit liability, medical payments & physical
damage; (2) Policy in force 6 yrs. & no at-fault accident; Second 5% credit on coverages listed above.

* 5% non-fleet private passenger auto non-fleet physical damage rates. Discount applies: (1) All vehicles assigned to
driver 55 yrs. of age or older, (2) All vehicles on policy, regardless of number, if all drivers are 55 yrs. of age or older,
(3) Private passenger vehicles only (no miscellaneous types). Eff. 6-20-88

Security Insurance Company of Hartford

e Territorial Deviation for B, PD, med pay, uninsured motorists/underinsured motorists, comprehensive & collision:
Credits vary.

Classification Rating Factors Deviation for liability, comprehensive & collision.

5%, 10% or 15%Anti-Theft Device Discount: Certain criteria apply.

5% Good Drivers Discount.

5% Affinity Group Discount.

Preferred Policy Program Deviation.  Eff. 9-1-00

Selective Insurance Company of South Carolina

¢ Installment Payment Plan: $2 per each instaliment.
* 30% deviation applies to liability & physical damage when a commercial package policy is written with the risk.
Eff. 6-1-01

_ Selective Insurance Company of the Southeast
¢ Installment Payment Plan: $2 per each installment. Eff. 9-1-98
Shelby Insurance Company

¢ 7.5% non-fleet private passenger auto liability & physical damage rates when insured has their Homeowners policy in
the Anthem Casualty Insurance Group.

» Anti-Theft Discount: Discount applies to other than collision coverage only. 5% alarm & active disabling devices; 15%
on vehicles equipped with passive disabling devices.

» Longevity Discount: 5% credit applies when policies have been in force past 5 yrs. Credit applies to Plus & Premier
policies only.

e Mature Operator Discount: 5% discount for drivers age 55 to 69 yrs. old with no drivers with less than 5 yrs. driving
experience. Credit applies to Pius & Premier policies.
Point Factor Discount: Factors vary .00 - 3.90 for 0 - 12 points.
10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
all Shelby Plus policies. Eff. 11-16-00

South Carolina Insurance Company
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LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
c. Prearranged racing or knowing lending @ motor vehicle to be used in prearranged racing.
d. Transporting illegal intoxicating liquors by motor vehicle.

« Deviation for single car poticies with 12-20 SDIP points where driver with least licensed driving experience has 5-52
yrs. of driving experience. 47%- 60% credit.

o Deviation for multi- car policies with 12-20 SDIP points where driver with least licensed driving experience has 5-42 yrs.
of driving experience. 43% -55% credit.

12 point violation must not be one of the following:

Manslaughter or negligent homicide.

Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Transporting illegal intoxicating liquors by motor vehicle.

Driving motor vehicle while intoxicated.

Paoow

s Deviation for single-car policies with 6-20 SDIP pts. where driver with least licensed driving experience has from 7-52
yrs. of driving experience with no accidents or claims. 5% credit.

e Deviation for single-car policies with 6-20 SDIP pts. where driver with least licensed driving experience has from 7-52
yrs. of driving experience with one accident or claim. 3% credit.

s Deviation for multi-car policies with 6- 20 SDIP pts. where driver with Ieast licensed driving experience has from 7-52
yrs. of driving experience with no accidents or claims. 3% credit.

e Deviation for multi-car policies with 6-20 SDIP pts. where driver with least licensed driving experience has from 7-52
yrs. of driving experience with one accident or claim. 1.5% credit.

PHYSICAL DAMAGE Ali deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical
payments coverage for all listed components.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Failure to stop & render aid when involved in an accident resuilting in bodily injury or death.
c. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing
d. Transporting illegal intoxicating liquors by motor vehicle.

s 5% non-fleet private passenger auto comprehensive & collision for poticies that are insured with South Carolina
Insurance Company with no lapse in coverage between policies & have 12-20 SDIP pts. & all drivers licensed 5-52 yrs.

+ 15% non-fieet private passenger auto comprehensive & collision for policies with 12-20 SDIP pts. & all drivers licensed
5-52 yrs.

12 point violation must not be one of the following.

Manslaughter or negligent homicide.

Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing. .
Transporting illegal intoxicating liquors by motor vehicle.

Driving motor vehicle while intoxicated.

®ooop

s 25% non-fleet private passenger auto comprehensive & collision for policies with 12 - 20 SDIP pts., all drivers licensed
5 - 52 yrs. & no driver with an at fault accident within the last 12 months preceding policy effective date. Eff.10-21-98

Southern Fire & Casualty Insurance Company

* 5% non-fleet private passenger auto bodily injury, property damage & medical payments.
o 10% non-fleet private passenger auto comprehensive & collision.
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5% non-fieet private passenger auto comprehensive & collision for drivers age 55 yrs. or older. Eff. 1-1-97

Southern Guaranty Insurance Company

Exceptional Driver Program: 15% non-fleet private passenger auto bodily injury, property damage, medical payme
comprehensive & collision when underwriting guidelines are met.

Exception Plus: Additional 5% credit for private passenger non-fleet auto bodily injury, property damage, medica,
payments, comprehensive & collision when policy has been in-force at least 3 yrs. & no at-fault accidents'in préceding
3 yrs. A second 5% credit for policies in-force at least 6 yrs. & no at-fauit accidents in preceding 6 yrs. Maximum
Exceptional Driver credit is 25%.

Mature Driver Discount: 10% non fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive, collision & medical payments when underwriting guidelines are met.

Muiti Policy Discount: 5% non-fleet private passenger auto comprehensive & collision base rate if Southern Guaranty
Insurance Company insures both homeowner & auto policy.

10% credit non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision for all private passenger auto policies for University of North Carolina Employees. Eff. 7-1-00

Southern Heritage Insurance Company

Downward deviation by territories: Applies to Comprehensive & Collision coverages: Credit varies 10%-25%."

Multi-Car Discount: Certain Criteria apply.
7% credit for non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &

. collision coverage for all operators in household who have 14-44 yrs of driving experience.

Deviation for recreational traiier rate. Rate varies $3 - $6 for each $1,000 in cost over $10,000.

Loss Free Renewal Discount: Loss free yrs. 3-5 yrs.: Discount varies 5% - 10% for non-fleet private passenger auto
bodily injury, property damage, comprehensive & collision.

New Business Automabile Discount: §% deviation applies to non-fleet private passenger auto bodily injury, property
damage, comprehensive & collision when criteria are met.

Airbag Discount: Applies to med pay only: 20% credit when installed driver side only: 30% credit when installed in both
front seat positions. .

Anti Lock Braking System Discount: 5% credit for Bl and PD coverages when factory installed four wheel ABS.
Anti Theft Devices Discount: 5% credit applies to comprehensive coverage for alarm only and active disabling device:
15% credit for passive disabling devices. Eff. 10-1-01

Link Pius Only

Mature Driver Credit: 5% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision
when all operators in household have 29 or more yrs. of driving experience.

Increased Limit Factor Deviation.

Preferred Driver Deviation: Non-fleet private passenger auto: 10% bodily injury & property damage: 12%
comprehensive & collision. Eff. 3-11-97

Southern Pilot Insurance Company

10% credit applies to bodily injury, property damage, medical payments, comprehensive & collision for all Employees
of the University of North Carolina - Chapel Hill.

Exceptional Driver Discount: 16% applies to non-fleet private passenger bodily injury, property damage, medical
payments, comprehensive & collision. Certain criteria apply.

Accident Free Discount: 5% credit shall be applied to bodily injury, property damage, medical payments,
comprehensive & collision if insured has had no chargeable accidents in the past three yrs. & insured with Southern
Pilot at least three yrs. An additional 5% applies for a six yr. period.

Mature Driver Discount: 5% discount applies to bodily injury, property damage, comprehensive, collision & medical
expense when principal operator has 34+ yrs. driving experience & other. operators have no less than 9.

Muiti Policy Discount: 5% applies to bodily injury, property damage, medical payments, comprehensive, & collision

-coverages when insured has both auto & homeowners with the Company. Eff. 7-1-01

Standard Fire Insurance Company
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15% non-fleet private passenger auto liability insurance rates.

23% non-fleet private passenger auto physical damage rates.

Loss & Conviction Free Deviation for multi-car policies. 15% non-fleet private passenger auto bodily injury, property
damage, medical payments & collision for single & multi-car policies.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist,
comprehensive & collision. 5% for facility issued policies for comprehensive & collision coverage. Eff. 3-29-96

State Auto Property & Casualty Insurance Company

5% non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for operators 0-38 yrs. driving experience or 55 yrs. of age or older.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 0-33 yrs. driving experience & a homeowners policy with
State Auto Companies, or 0-38 yrs. driving experience or 55 yrs. of age or older for insured without a homeowners
policy with State Auto Companies.

15% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 0-33 yrs. driving experience, 34-38 yrs, driving experience
or is 70 yrs. of age or older and has a homeowner policy with State Auto Companies, or 55 yrs. of age or older or 0-38
yrs. driving experience for insured without a homeowners policy. '

20% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 0-33 yrs. driving experience, 34-38 yrs, driving experience
or is 55 yrs. of age or older and has a homeowner policy with State Auto Companies, or 55-69 yrs. of age for insured
without a homeowners policy.

25% non-fleet private passenger auto bodily injury, property damage, medicat payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 0-33 yrs. driving experience, 34-38 yrs, driving experience
or is 55 yrs. of age or older and has a homeowner policy with State Auto Companies.

30% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 34-38 yrs, driving experience or is 55 yrs. of age or older
and has a homeowner policy with State Auto Companies.

35% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured who is 55-69 yrs. of age and has a homeowner policy with State
Auto Companies.

Anti-lock Braking System Discount: 5% deviation on non-fleet private passenger auto Bl & property damage or
combined single limit liability on private passenger autos equipped with factory installed four wheel anti-lock braking
systems.

Electronic Funds Transfer: $1 monthly service charge per policy. Eff. 9-1-00

State Automobile Mutual Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no SDIP pts., no inexperienced operators & insured has Homeowners policy with State Auto Companies.
5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages provided no SDIP pts., no inexperienced operators & all operators in household are age 55 or older.
15% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages provided there are no SDIP pts., no inexperienced operators, all operators in household are age 55 or older
and insured has a Homeowners policy with State Auto Companies.

Installment Pay Plan charge is reduced to $1 per installment on all new and renewal business.

5% non-fleet private passenger auto bodily injury & property damage liability (or combined single liability) coverage for
private passenger auto equipped with factory installed four wheel anti-locking braking systems. Eff. 2-1-93

State Capital Insurance Company

Installment Payment Plan: Waive initial installment charge.

10% credit applicable to auto policy when named insured has Homeowners policy with State Capital, Northwestern
National, or American Professionals Insurance Company.

5%-10% deviation for Renewal/Transfer Credit to bodily injury, property damage, medical payments & collision
coverage when certain criteria is met.  Eff. 1-1-01
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State Farm Mutual Automobile Insurance Company

Deviation for non-fleet private passenger automobile rates: Credit varies based on territory.

15% on non-fleet private passenger automobile rates applicable to principal operators age 55 & over where there i

inexperienced operator in household. Credit not applicable to motorcycle.

10% non-fleet private passenger automobile rates. Applicable to vehicles (not motorcycles : written in State Fan..

Mutual & free of at-fault accidents-for 3 or more yrs.: 6-10 yrs. - 15% credit: 10 or more yrs. - 20%: 9 of ' more yrs. -
15% or 20% credit continues after first at fault accident.

Installment Payment Charge: $1 monthly installment of premium. Charge waived if payment made by electronic funds

transfer.

Muiti Policy Discount: 10% credit for non-fieet private passenger automobile rates when criteria is met.

5% on non-fleet private passenger automobile rates applicabie to new business policies (not motorcycles) when all

drivers have been licensed in the U.S. or Canada for 3 yrs. & all driving records combined have no violations & no at-

fault accidents during past 5 yrs.  Eff. 10-1-01

TIG Premier Insurance Company

10.7% non-fleet private passenger auto badily injury, property damage, medical payments, collision, uninsured Bl and
combined uninsured/underinsured Bl; 15.5% comprehensive.

Free of at fault accidents: 3-6 yrs.; 10%-non-fleet private passenger auto bodily injury, property damage medical
payments & collision; Over 6 yrs.-15%.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
principal operators age 55 and over where there is no principal operator in household.

BMW model yrs. 1995 & newer: 20% comprehensive; 10% collision.  Eff. 3-1-98

Teachers Insurance Company

Deviation on bodily injury, property damage, medical payments, comprehensive & collision coverages when the policy
has no chargeable SDIP points & no inexperience operator. Credit varies by territory.

Deviation on bodily injury, property damage, medical payments, comprehensive & collision coverages for princi
operators age 55 or aver, no chargeable SDIP points & no inexperience. Credit is 1% or 3%.

Deviation for certain comprehensive & collision deductibles, when the insured has no chargeable SDIP pts. & r
inexperience.

Home/Auto Deviation; Certain criteria apply.

Driving Quality Deviation: Non-fleet private passenger, bodily injury, property damage & collision when criteria is met.
9% non-fleet private passenger auto bodily injury & property damage; 8% comprehensive & collision premiums, if
insured is a member in good standing of a sponsoring education association & policy is voluntary. No deviation applies
if policy has comprehensive only or physical damage only.

25% - 45% deviation for first accident if loss free for 5 yrs. & not ceded.

Installment Payment Plan: Charge waived when paid by Electronic Funds Transfer.

Installment Payment Charge: No charge on 1st installment for new business policies written on an installment basis.
7% non-fieet private passenger collision for utility vehicles, vans or pickups, 1993 or subsequent. Eff. 3-1-01

Travelers Casualty & Surety Company

Anti-Lock Brake Deviation: 5% non-fleet private passenger auto single limit (liability &medical payments) or bodily
injury, property damage & medical payments.

Anti-Theft Device Deviation: 5% or 10% discount depending on how vehicle is equipped. Applicable to non-fleet private
passenger auto comprehensive base premiums.

7% Loss & Conviction Free Renewal Deviation: Multi-car policies: Applies to non-fleet private passenger auto bodlly
injury, property damage, medical payments & collision coverage. Credit applies to voluntary policies.

Mature Driver Deviation: 3% to non-fleet private passenger auto bodily injury, property damage & medical-payments;
5% collision, 10% comprehensive coverage.

Passive Restraint Discount: 1% non-fleet private passenger auto bodily i nnjury, property damage & medical payments.
Credit applies to voluntary policies.

7% Loss & Conviction Free Renewal Deviation; Multi-car policies: Applies to collision coverage only when policy
ceded to the Facility. '
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« Mature Driver Deviation: 5% non-fleet private passenger auto collision coverage & 10% comprehensive coverage.
Eff. 12-17-93

Travelers Casualty & Surety Company of America

¢ 15% non-fleet private passenger auto bodily injury, property damage & medical payments rates.
* 15% non-fleet private passenger auto comprehensive & collision rates.  Eff. 10-15-92

Travelers Casualty & Surety Company of lilinois

¢ 30% non-fleet private passenger auto liability & medical payments rates.
e 30% non-fleet private passenger auto physical damage rates. Eff. 10-15-92

Travelers Indemnity Company

e 9% Account Discount when insured has private passenger auto policy & homeowners policy with The Travelers.

¢ 3% Renewal Credit: Non-fleet private passenger auto rates if insured has maintained auto coverage with the Travelers
for last 6 or more consecutive yrs.

e 2% deviation for private passenger auto rates for employees of Multi-Line Insurance and Financial Services Institution.

e 2% for private passenger auto rates for entities for which there is no specifically defined deviation. Installment charge
deleted.

¢ 2% deviation for private passenger auto rates for North Carolina State University employees as part as of an Employer
"Payroll Deduction Premium Payment Plan. installment charge deleted. -

» Contributing Vehicle Credit: 25% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision for insured who have single car policy & have more than one private passenger auto with The Travelers.

* Contributing Vehicle Credit: 15% non-fleet private passenger auto comprehensive, fire/fire & theft/fire, theft, CAC for
insureds who have a single car policy and have more than one private passenger auto insured with The Travelers.

e 2% deviation for private passenger auto rates for Members/Customer of A Credit Union Family. Instaliment charge
deleted.

e 2% deviation for private passenger auto rates for Employees of Research and Development Institutions. Instaliment
charge deleted.

* 2% deviation for private passenger auto rates for Members/Customer of AAA Group. Instaliment charge deleted.

e 2% deviation for private passenger auto rates for employees of Philip Morris Companies as apart as a payrofl
deduction premium payment plan. Installment charge deleted. Eff. 2-1-01

Travelers Indemnity Company of America

Installment Payment Charge: instaliment charge for each installment is deleted.
15% deviation applied to private passenger auto rates for employees of North Carolina State University as part of an
employer payroll deduction premium payment plan. Installment charge deleted.

¢ 14% deviation applied to private passenger auto rates for employees of Multi-Line Insurance & Financial Services
Institution. Installment charge deleted.

¢ 7% deviation applied to private passenger auto rates for entities for which there is no specifically defined deviation.
Instaliment charge deleted.

s 9% Account Discount: Applies to all insureds that have both private passenger auto & homeowners policy with The
Travelers.

* Renewal Credit: 3% non-fleet private passenger rates if insured has maintained auto policy with The Travelers for the
last 6 or more consecutive yrs.

» Contributing Vehicle Credit: 25% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision for insured who have single car policy & have more than one private passenger auto with The Travelers.

* Contributing Vehicle Credit: 15% non-fleet private passenger auto comprehensive, fireffire & theft/fire, theft, CAC for
insureds who have a single car policy and have more than one private passenger auto insured with The Travelers.

* 10% deviation applied to private passenger auto rates for Members/Customers of a Credit Union family. Installment
charge deleted.

* 14% non-fleet private passenger insurance rates for all coverages for Employees of Research and Development
Institutions. Installment charge deleted.

» 10% deviation applies to private passenger auto rates for members of AAA Groups. Installment charge deleted.
12% deviation applies to private passenger auto rates for employees of Philip Morris Companies, Inc. as part of an
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employer payroll deduction premium payment plan. instaliment charge deleted.  Eff. 2-1-01

The Travelers indemnity Company of Connecticut

Account Discount: 9% applies when voluntary private passenger auto & homeowners policy with The Travelers
Renewal Credit: 3% if insured has maintained auto policy with The Travelers for 6 or more consecutive yrs.
Contributing Vehicle Credit: 25% non-fleet private passenger autos, pickups, vans & classic autos for bodily injury
property damage, medical payments & collision for single car policy yet have more than one private passenger auto
insured with The Travelers. 15% for comprehensive, fire/fire & theft/fire, theft & CAC coverages.

10% deviation for non-fleet private passenger auto liability and 10% deviation for physical damage to coverages to
non-fleet private passenger autos. Eff. 10-22-00

. Travelers Indemnity Company of llinois

Account Credit: 10% credit when voluntary auto & homeowners policy with The Travelers.

Careful Driver Credit: 7% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision that have 0 SDIP pts. for the last 3 consecutive yrs.

Senior Driver Credit: Credit varies 3% - 6% when criteria is met.

Contributing Vehicle Credit: 25% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision for single car policy, yet have more than one auto insured with The Travelers.

Contributing Vehicle Credit: 15% non-fleet private passenger auto comprehensive, fire/fire & theft/fire, theft, CAC for
insured who have a single car policy, yet have more than one auto insured with The Travelers.

Highly Preferred Credit: 19% credit when certain criteria is met.

Preferred Credit: 10% credit when certain criteria is met.  Eff. 8-21-99

Travelers Personal Security Insurance Company

10% non-fleet private passenger auto liability rates.

19% non-fleet private passenger auto physical damage rates.

15% non-fleet private passenger auto bodily injury, property damage, medical payment & collision to single & multi-c-
policies that are loss & conviction free.

5% non-fieet private passenger auto bodily injury, property damage, medical payments, uninsured motorist coverage
comprehensive & collision coverage, Facility policies: 5% applies comprehensive & collision when named insured als.
purchases homeowner policy (HO-2, HO-3 or HO-6). Eff. 3-29-96

Twin City Fire Insurance Company

.94 factor for non-fleet private passenger auto comprehensive & collision rates if principal operator is age 55 or over.
4% Account Credit: 4% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision rates when insured has qualifying homeowners policy in effect with one of the Hartford
Group Companies. (The HO-4 policy qualifies for a 5% credit.). Eff.11-15-00

USAA Casualty Insurance Company

4.6% non-fleet private passenger auto liability, physical damage, extended transportation expense, & towing & labor
coverages.

10% non-fleet private passenger auto other than collision coverage for vehicles equipped with passive anti-theft
disabling devices & for vehicles equipped with a vehicle recovery system.

5% non-fleet private passenger auto other than collision coverage. for vehicles equipped with a window identification
system.

5% non-fleet private passenger auto other than collision coverage for vehicles with active disabling anti-theft devices.
100% non-fleet private passenger auto other than collision coverage for audio, visual & data electronics equipment &
tapes, records, discs & other media.

100% on rates for covered property coverage for trailers insured for other than coilision coverage.

100% on rates for customizing equipment coverage.

30% non-fleet private passenger auto medical payments coverage for vehicles equipped with air bags both sides
10% non-fleet private passenger auto medical payments coverage for vehicles equipped with passive seat belt bo.
sides or drivers side only.
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10% non-fleet private passenger auto liability & physical damage if principal operator is age 55 or oider.

5% non-fleet private passenger auto collision for vehicles equipped with a daytime running light device.

Safe Driver Incentive Discount: 10% non-fleet private passenger auto bodily injury, property damage, medical
payments, other than collision, collision uninsured motorist, fire, theft & combined additional coverage when criteria is
met.

Deviation on 6 month and annual short rate cancellation tables.

20% non-fieet private passenger auto medical payments coverage for vehicles equipped with air bag drivers side on}y.
Extended Billing Plan: Regular Plan - no installment charge: Extended Plan - $3 installment charge.  Eff. 7-6-01

USAA General Indemnity Company

5% non-fleet private passenger auto other than collision coverage for vehicles equipped with passive anti-theft
disabling devices.

100% non-fleet private passenger auto other than collision coverage for audio, visual & data electronic equipment &
tapes, records, discs & other media.

100% deviation for trailers insured for other than collision coverage.

100% deviation for vehicles insured for customizing equipment coverage.

5% non-fleet private passenger auto collision for vehicles equipped with daytime running light device.

Deviation on 6 month & annual short rate cancellation tables. .
installment Payment Plan: Regular Plan - instaliment charge waived: Extended Plan - $3 each instaliment, unless paid
by electronic transfer then no charge. Eff. 8-1-00

Underwriters Insurance Company

17.5 % Credit Physical Damage and 5% Credit Liability base premiums: Certain Preferred Driver criteria must be met.
5% Credit Physical Damage base premiums: Certain Standard Driver criteria must be met.

Account Credit Program: 10% Credit: Must have Homeowners and Auto policy with UIC.

5% Credit for Bl, PD and Med Pay for factory installed Anti-Lock Brake System.

5% Credit for Bl, PD, Med Pay, Collisions, and Comprehensive premiums: Mature Driver Discount: Certain criteria
apply. Eff. 10-1-99

Unigard Indemnity Company

5% non-fleet private passenger auto physical damage rates. Deviation applies: (1) All vehicles assigned to driver 55
yrs. of age or older, (2) Ali vehicles on policy, regardless of number, if all drivers are 55 yrs. of age or older, (3) Private
passenger vehicles only.

10% non-fleet private passenger auto physical damage rates when same insured also has Homeowners Form HO-3 or
HO-6. Eff. 9-5-89

Unigard Insurance Company

5% non-fleet private passenger auto comprehensive & collision rates drivers 55 yrs. or older.

15% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
multi-car policies, when auto & homeowner policy is written on Uni-Mate Program. Additional 5% for policy written 3
yrs. with no at-fault accidents. Second 5% credit for policies in-force 3 yrs. with no at fault accidents preceding 6 yrs.
Maximum Uni-Mate Credit is 25% with no at fault accidents preceding 6 yrs. - Maximum Uni-Mate Credit 25%.

Eff. 8-1-04

Union Insurance Company

Homeowner Credit: 5% non-fleet private passenger auto comprehensive & collision.

Anti-Theft Devices Credit: 5% alarm only & active disabling devices, 15% passive disabling devices when criteria is
met.

Territorial deviation for non-fleet private passenger auto bodily injury: Credit varies 5% - 22% based on territory.
Territorial deviation for non-fleet private passenger auto property damage: Credit varies 5% - 15% based on territory.
Comprehensive & collision deviation non-fieet private passenger auto deviation: 30% if no driving pts.  Eff. 9-1-01

Unisun Insurance Company
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Preferred Driver Discount: 10% non-fleet private passenger auto bodily injury , property damage, medical payments.
collision & other than collision premium. Credit applies to each vehicles when criteria is met.

Full Coverage Discount: 3% non-fleet private passenger auto bodily injury, property damage, medical payments
collision & other than collision when criteria is met.

Multi-Vehicle Discount: 5% additional credit for non-fleet private passenger auto bodily injury, property dama:
medical payments, comprehensive & collision. Eff. 12-15-96

United Pacific Insurance Company

10% non-fleet private passenger auto comprehensive & collision. Eff. 8-8-91

United Services Automobile Association

11% non-fleet private passenger auto liability & physical damage; 10% extended transportation expense coverage,
towing & labor.

5% non-fleet private passenger auto other than collision coverage for vehicles equipped with active anti-theft disabling
devices or vehicles using steering wheel bar locks.

5% non-fleet private passenger auto other than collision coverage for vehicles equipped with a window ldentlflcatlon
system.

10% non-fleet private passenger auto other than collision coverage for vehicles with passive disabling anti-theft
devices & vehicle recovery system.

100% private passenger non-fleet auto other than collision coverage for audio, visual & data electromc eqmpment &
tapes, records, discs & other media.

30% non-fleet private passenger auto medical payments coverage for vehicles equipped with air bags on both sides.
20% non-fieet private passenger auto medical payments coverage for vehicles equipped with air bag on driver side
only.

10% non-fleet private passenger auto medical payments coverage for vehicles with passive seat belt restraint.

10 % non-fleet private passenger auto liability & physical damage rates if principal operator is age 55 & older.
100% on rates for covered property for trailers insured for other than collision coverage.

100% on rates for customizing equipment coverage.

5% non-fieet private passenger auto collision for vehicles equped with a daytime running light device.

Safe Driver Incentive Discount: 10% non-fleet private passenger auto bodily injury, property damage, medic.
payments, other than collision, collision uninsured motorist, fire, theft & combined additional coverages.

Deviation on 6 month & annual short rate cancellation tables.

Extended Billing Plan: Regular Plan - no installment charge: Extended Plan - $3 installment charge.  Eff. 9-1-00

United States Fidelity & Guaranty Company

Muiti-Policy Discount: 2% credit to total non-fleet private passenger auto insurance premium when both auto & home-
owners policies are purchased through USF&G Group when certain criteria is met.

2% credit non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision premium when principal operator is age 55 & over and there are no inexperienced operators in household.
Physical Damage Deviation: 6% applies to comprehensive & collision.

Special Package Discount: 5% credit total policy premium for insured who meet specified underwriting guidelines.
15% non-fleet private passenger auto total premium for insureds who are a participant through any of the USF&G
Group Marketing Plans. Eff. 9-1-00

Universal Insurance Company

15.0% non-fleet private passenger auto bodily injury, property damage & medical payments for DWI conviction limited
to one lifetime alcohol related conviction per household. Credit applies to single car. SDIP pts. must be between 12-
20.

7.5% Multi-car, non-fleet private passenger auto bodily injury, property damage & medical payments when an insured
has a DWI conviction and SDIP pts. are between 12 & 20. There can be no more than one lifetime alcohol related
conviction per household.

3.5% non-fleet private passenger auto bodily injury, property damage & medical payments when an insured has a DV _
& SDIP pts. are between 8 & 14. Credit applies to single or multi-car risk.
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5% non-fleet private passenger auto comprehensive & collision with 10-18 SDIP pts. based on model year of auto.
10% non-fleet private passenger auto comprehensive & collision with 8-9 SDIP pts. based on model year of auto.
25% non-fleet private passenger auto comprehensive & collision with 10-18 SDIP pts. based on model year of auto.
40% non-fleet private passenger auto comprehensive & collision with 12-14 SDIP pts. based on model year of auto.
20% non-fleet private passenger auto comprehensive & collision with 12-14 SDIP pts. based on model year of auto.
52% non-fleet private passenger auto bodily injury, property damage & medical payments for experience drivers, single
car risk with 12-20 SDIP pts. ‘ _ S
42% non-fleet private passenger auto bodily injury, property damage & medical payments for experience drivers, muiti-
car risk with 12-20 SDIP pts. by at least one driver. Eff. 2-1-98

Utica Mutual Insurance Company

Mass Merchandising Plan: 15% discount on base rates for employees of Utica National Insurance Group.
Personal Auto Account Credit: 5% credit applied to basic premium when auto & homeowner policy is insured by Utica
National Insurance Group.

5% payroll deduction provided the named insured is employed through an employer enrolled in the Company
Workplace Insurance Service for Employees (W.1.S.E.) program or.is a member of a company approved affinity group.
Company Car Discount: Apply multi-car rating factor to single car policies when certain criteria is met.  Eff. 12-1-00

Valiant insurance Company

5% non-fleet private passenger auto comprehensive & collision insurance rates.

5% non-fleet private passenger auto bodily i |njury. property damage, comprehensive & collision coverage if named
insured is an educator.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
loss free credit insured with 3 years with "0" SDIP pts.

10% non-fleet private passenger auto bodily injury, property damage medical payments, comprehensive & cotlision for

‘loss free credit insured 6 years with "0" SDIP pts.
-6% non-fleet private passenger auto bodily injury & property damage for anti-lock brakes.
5% non-fleet private passenger auto comprehensive with anti-theft device (active).

10% non-fleet private passenger auto comprehensive with anti-theft device (passive).
5% non-fleet private passenger auto bodily, property damage, medical payments, comprehensive & collision for mature

driver.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for

-account driver.

5% non-fleet private passenger auto comprehensive & collision for multi-car policies.
15% non-fleet private passenger auto comprehensive & collision for cars with “0" SDIP pts.  Eff. 2-15-98

Vigilant Insurance Company

Various deviations for bodily injury, property damage, medical payments & uninsured motorist coverage for antique
autos.

Reduced rates for physical damage coverage for antique autos.

Deviation for split limit bodily injury increased limits.  Eff. 9-1-00

Virginia Mutual Insurance Company

15% non-fleet private passenger auto bodily injury, property damage & medical payments, with "0" SDIP pts & no
inexperience operators.
10% non-fleet private passenger auto comprehensive & collision with “0" pts. and no inexperience operators.

Eff. 9-1-97

West American Insurance Company

Fampak Discount: 5% credit for all coverages.
Prime Life Discount: 4% credit for all coverages: Certain criteria must be met.
Employee Discount: 15% credit for all coverages.
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e Base Rate Deviation by territory for bodily injury, property damage, medical payments, uninsured motorists,
comprehensive & collision coverages.
« Anti-Theft Discount: Comprehensive Coverage only: 5% & 15% credit: Certam criteria apply.  Eff. 9-1-00

Windsor Insurance Company

LIABILITY Applicable to non-fleet pnvate passenger auto bodily i mJury, damage & medlcal payments coverage for all |IStt
components.

Group |
12 point violation that is not one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

+ Deviation for single car policies, unmarried driver, 12-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed
driving experience or 49-53 yrs. licensed driving experience. Credit varies 16% - 43%.

s Deviation for sungle car policies, married driver, 12-20 SDIP pts. & least experienced operator has 5-13 yrs. hcensed
driving experience or 49-53 yrs. licensed driving experience. Credit varies 25% - 70%.

» Deviation for single car policies, unmarried driver, 12-20 SDIP pts. & least experienced operator has 14-48 yrs.
licensed driving experience. Credit varies 22% - 70%.

o Deviation for single car policies, married driver, 12-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit varies 42% - 75%. ‘

» Deviation multi-car policies, unmarried driver, 12-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed

. driving experience or 49-53 yrs. licensed driving experience. Credit varies 12% - 43%.

e Deviation multi-car policies, unmarried driver, 12-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit varies 22% - 70%.

e Deviation multi-car pohmes married driver, 12-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed driving
experience or 49-53 yrs. licensed driving experience. Credit varies 30% - 70%.

o Deviation multi-car policies, married driver, 12-20 SDIP pts. & least experienced operator has 14-48 yrs. licens
driving experience. Credit varies 43% - 75%.

e 10% deviation applies to auto Bl & PD on Basic Program risks to policies with proof of 8 months prior auto insurance
coverage with no lapse.

* 3% deviation to Bl & PD coverages on Elite Program risks presenting proof of 6 months prior auto insurance coverage
with no lapse.

o 10% deviation applies to auto Bl, PD and Med Pay when the total policy premium is paid with the application or renewal
quote.

s 15% auto Bl & PD policies with proof of 6 months prior auto insurance coverage with no lapse & Bl limit on the prior
proof are higher than 25/50.

o 7% deviation applies to Bl & PD coverages on Elite Program risks presenting proof of 6 months prior auto coverage
with no lapse & the Bl limits on the prior proof are higher than 30/60.

s 8% deviation applies to Bl & PD coverages on risks presenting proof of home ownership with homeowners dec page, a
homeowners dec page with expiration date less than 24 months old, property tax records, mortgage payment coupons
or property deeds. Address listed on any form must match address on Windsor policy.

s 8% deviation applies to Bl & PD coverage on Elite Program risks presenting proof of home ownership with
homeowners dec page, a homeowners dec page with expiration date less than 24 months old, property tax records,
mortgage payment coupons or property deeds. Address listed on any form must match address on Windsor policy.

¢ 5% deviation applies to Bl, PD & med pay coverages on Elite Program risks when the total premium is paid with the
application or the renewal quote.

s 2% deviation applies to Bl & PD coverages on Elite Program risks must reside in rented residence for which he or she
can provide proof of contents insurance or must reside in an owned mobile home for which he or she can provide proof
of homeowners insurance.

Group I
Contain either no 12 point violation or a 12 point violation that is one of the following:

a. Manslaughter or negligent homicide.
b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
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Deviation effective 9-15-01
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation single-car policies, married driver, 2-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed driving
experience or 49-53 yrs. licensed driving experience. Credit varies 3% - 30%.

Deviation single-car policies, married driver, 2-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit varies 2% - 34%.

Deviation single-car policies, unmarried driver, 3-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit 6% - 30%.

Deviation single-car policies, unmarried driver, 2-20 SDIP pts. & least experienced operator has 7-13 yrs. licensed
driving experience or 49-53 yrs. licensed driving experience. Credit varies 2% - 25%.

Deviation multi-car policies, married driver, 3-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed driving
experience or 49-53 yrs. licensed driving experience. Credit varies 3% or 26%.

Deviation multi-car policies, married driver, 3-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed driving
experience. Credit varies 3% - 28%.

Deviation multi-car policies, unmarried driver, 3-20 SDIP pts. & least experlenced operator has 14 48 yrs. I|censed
driving experience. Credit varies 4% - 20%.

Deviation multi-car policies, unmarried driver, 4 - 20 SDIP pts. & least experienced operator has 5-13 yrs. licensed
driving experience or 49-53 yrs. licensed driving experience. Credit varies 4% or 20%.

10% deviation applies to auto Bl, PD & Med Pay when the total policy premium is paxd with the appllcatlon or renewal
quote.

15% auto Bl & PD on Basic Program risks to policies with proof of 6 months prior auto insurance coverage with no
lapse & Bl limit on the prior proof are higher than 25/50.

10% deviation applies to auto Bl & PD on Basic Program risks to policies with proof of 6 months prior auto insurance
coverage with no lapse.

3% deviation to Bl & PD coverages on Elite Program risks presenting proof of 6 months prior auto insurance coverage
with no lapse.

7% deviation applies to Bl & PD coverages on Elite Program risks presenting proof of 6 months prior auto coverage
with no lapse & the Bl limits on the prior proof are higher than 30/60.

8% deviation applies to Bl & PD coverages on risks presenting proof of home ownership wnth homeowners dec page, a
homeowners dec page with expiration date less than 24 months old, property tax records, mortgage payment coupons
or property deeds. Address listed on any form must match address on Windsor policy.

8% -deviation applies to Bl & PD coverage on Elite Program risks presenting proof of home ownership with
homeowners dec page, a homeowners dec page with expiration date less than 24 months old, property tax records,
-mortgage payment coupons or property deeds. Address listed on any form must match address on Windsor policy.
5% deviation applies to Bl, PD & med pay coverages on Elite Program risks when the total premium is paid with the
application or the renewal quote.

2% deviation applies to Bl & PD coverages on Elite Program risks must reside in rented residence for which he orshe
can provide proof of contents insurance or must reside in an owned maobile home for which he or she can provide proof
of homeowners insurance. Eff. 9-1-00

Worldwide Insurance Company

7.0% non-fleet private passenger auto bodily injury, property damage & medical payments coverage when certain

criteria is met.
10.0% non-fleet private passenger auto comprehensive & collision coverage if certain criteria is met. Eff. 7-15-96
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DEVIATIONS EFr. ©9-15-02

AUTOMOBILE

ACE American Insurance Company

17% non-fleet private passenger auto bodily injury, property damage. medical payments, uninsured motorist. combine
uninsured & underinsured, comprehensive & collision. Eff. 3-18-97

ACE Fire Underwriters Insurance Company

17% non-fleet private passenger auto bodily injury, property damage, medical payment, uninsured motorist, combined
uninsured motorist & underinsured motorist, comprehensive & collision. Eff. 3-18-97

ACE Property & Casualty Insurance Company

17% non-fleet private passenger auto bodily injury, property damage, medical payment, uninsured motorist, combined
uninsured motorist & underinsured motorist, comprehensive & collision. Eff. 3-18-97

AMEX Assurance Company

Accident-Free Discount: Applies to non-fleet private passenger auto bodily injury, property damage, medical payment &
collision: 3-5 yrs.- 10% credit: 6 yrs. or more- 15% credit.

Auto/Homeowner Discount 5% Forms 3 & 6: with accompanying homeowners policy.

Downward deviation for single-car & multi-car policyholders for non-fleet private passenger auto bodily injury, property
damage, medical payments, comprehensive & collision: Credit varies.

Preferred Client Deviation 10% for non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when criteria is met.

Installment Payment Plan: Charge waived for electronic funds transfer or payroll deduction.

Vehicle Usage Discount for non-fleet private passenger auto bodily injury, property damage, medical payments,

comprehensive & collision: Credit varies.

Work Site Discount: 1% deviation non-fleet private passenger automoblle rates where the named insured has acquired
his/her auto policy through the Work Site Marketing Program of AMEX Assurance Company.

Costco Discount: 3% applies to policies for member insureds of Costco.  Eff. 4-1-02

All America Insurance Company

10% private passenger auto liability & physical damage whenever Company carries both the homeowners (HO-2,
HO-3, HO-3w/I5 or HO-6) & auto coverages. Eff. 7-1-86

Allstate Indemnity Company

Preferred Program

Territory Deviations: Applies to auto badily injury, property damage, med pay, collision and comprehensive coverages:
Credit varies.

Tier Deviation: Certain criteria must be met.

Years Licensed Deviation: Applies to auto badily injury, property damage, comprehensive & collision coverages: Credit
varies by coverage.

Accident Rating Deviation: Years since iast accident 0 - 3+: Factors vary 1.00 - 1.20.

Anti Lock Brake Discount: 1% credit for collision coverage when factory installed anti lock braking system on all four
wheels.

55 and Over Discount: 15% credit when principal operator is 55 or less than 71 yrs. of age, 1% credit when 71 yrs. or
older: Other criteria apply.

New Car Discount: 0 — 2+ yrs.: Factors vary .95 — 1.00: Other criteria apply.

The Good Hands People Discount: 10% credit applies to qualifying named insureds.

Electronic Funds Transfer Deviation: $1 installment fee.

Regqular Auto Program
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o 22.5% non-fleet private passenger auto bodily injury & property damage for policies with 12-15 SDIP pts. for singie car
policies.

e 16.0% non-fleet private passenger auto bodily injury & property damage for policies with 12-15 SDIP pts. for multi-car
policies.

¢ Instaliment Pay Plan: $1 per installment by Easy Payment Plan (EZP) Electronic Funds Transfer.

¢ Installment Pay Pian; Payroll deduction for Allstate Employees (NC): Installment charges waived.
10% discount on collision & comprehensive for member of an approved Alistate Corporatlon andits subsndlanes (The
Good Hands People Discount). -Eff 4-1-02 ’

Allstate Insurance Company

» 5% non-fleet private passenger auto comprehensive & collision. Deviation applies if principal operator is 55 yrs. old or
older. 1% for principal operator 71 yrs. or older.

o Credit for non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision coverage when operators meet Company's eligibility requirements for Alistate Advantage Discount for single
car policies. Credit for multi-car policies.

* 1% non-fleet private passenger auto collision rates which is equipped with factory installed anti-lock braking system on
all four wheels for 1983 models or later.

e Preferred Driver Discount: non-fleet private passenger auto bodily injury, property damage & medical payment
coverage where operators meet company eligibility requirements, credit varies.

e 10% private passenger auto liability & physical damage whenever Company carries both the Homeowners (HO-2,
HO-3, HO-3w/l5 or HO-6) & auto coverages.

« Preferred Driver Discount: non-fleet private passenger-auto collision & comprehensive credit varies.

« Instaliment Payment Plan: $1 charge per each installment when policyholder pays through electronic funds transfer.
(Alistate Easy Payment Plan).

» Instaliment Payment Plan: Payroll deduction option for Alistate Employees (NC): Installment charges waived.

¢ 10% discount on collision & comprehensive for member of an approved Allstate Corporation and its subsidiaries (The
Good Hands People Discount). Eff. 4-1-02

American Automobile Insurance Company

5% non-fleet private passenger auto comp. coverage on vehicles equipped with an alarm device.

5% non-fleet private passenger auto comp. coverage on vehicles equipped with active disabling device.

15% non-fleet private passenger auto comp. coverage on vehicles equipped with passive disabling device.

Anti-lock braking system - 5% non-fleet private passenger auto bodily injury, property damage & medical payments

coverage for all vehicles equipped with a factory installed four wheel Anti-Lock Braking System.

* 5% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automabile Insurance Company.

e Various deviations on bodily injury, property damage, combined single limits, medlca! payments, extended
transportation expense, collision, & comprehensive coverages.

« Electronic Funds Transfer Program: No charge.  Eff. 8-1-02

American Bankers Insurance Company of Florida

» 8% non-fleet private passenger physical damage insurance rates, if liability insurance is provided. Eff. 3-15-86
American Centennial Insurance Company

¢ 5% non-fleet private passenger auto liability & physical damage rates. Eff. 9-1-85
American Economy Insurance Company

+ 10% private passenger auto bodily injury, property damage, medical payments, comprehensive & colfision rates where
principal operator is aged 55 & over with no inexperienced operator in household. Eff. 4-19-91

American Employers Insurance Company

+ 5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
driven by insured who reached age 55.
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Anti-Theft Device Credits: Non-fleet private passenger auto comprehensive when vehicle is equipped with anti-theft
device. 5% alarm only, active disabling device. 10% passive disabling device.
Cancellation will be done on a pro-rata basis. Eff. 11-20-01

American Fire & Casualty Company

Fampak Discount: 5% credit for alt coverages.

Prime Life Discount: 4% credit for all coverages: Certain criteria must be met.

Employee Discount: 15% credit for all coverages.

Base Rate Deviation by territory for bodily injury, property damage, medical payments. uninsured motorists,
comprehensive & collision coverages.

Anti-Theft Discount: Comprehensive Coverage only: 5% & 15% credit: Certain criteria apply. Eff. 8-1-00

American & Foreign Insurance Company

5% Companion Policy Credit for automobile policy, for which on inception date there is in force a homeowners policy
covering same insured in any member of Royal Insurance.

Discount for eligible employee: 20% credit to total personal auto policy premium.

Installment Payment Plan waiver.

5% Good Driver Discount applies to bodily injury, property damage, medical payment & collision coverage.

5% Experience Operator Credit applies to bodily injury, property damage, medical payments, collision &
comprehensive coverage if principal operator is age 55 - 65 & no inexperience operator.

Passive Restraint Discount apply to medical payment rate. Credit varies 20% -40%.

5% Anti-Lock Braking System credit applies to bodily injury & property damage for vehicles equipped with factory
installed 4 wheel anti-lock braking system.

5% Window Glass Etching Credit applies to comprehensive coverage.

Anti-Theft Device Credit applies to comprehensive coverage: Credit varies 5% - 15%.

10% Company Car Credit applies to bodily injury, property damage, medical payment, comprehensive & collision for
single car policies when company car is in the household. '
Installment Payment Plan: $1 each installment for Electronic Fund Transfer. Eff. 9-21-98

American Home Assurance Company

® @& & & o o o

8% - 37% deviation for medical payments & uninsured & combined uninsured/underinsured motorists coverage: All
territories: Certain underwriting criteria must be met.

0% - 48% deviation for bodily injury, property damage, comprehensive & collision covergaes: Certain criteria apply.
5% deviation for bodily injury, property damage, medical payments, comprehensive & collision for multi car policies.
5% deviation for comprehensive: All vehicles equipped with alarm only and active disabling devices.

5% deviation for comprehensive: All vehicles equipped with passive disabling devices.

5% deviation for certain coverages: All insureds within sponsored groups.

Instaliment fee waived for automatic deductions from a financial account.

1st installment fee waived for all multiple payment modes. Eff. 07-01-00

American Insurance Company

5% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with an alarm and/or active
device.

15% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with passive disabling device.
5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for all vehicles
equipped with a factor instalied four wheel Anti-Lock Braking System.

5% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automobile Insurance Company.
Various deviations on bodily injury, property damage, combined single limits, medical payments, extended
transportation expense, collision, & comprehensive coverages.

Electronic Funds Transfer Program: No charge.  Eff. 8-1-02
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American Manufacturers Mutual Insurance Company

10% non-fleet private passenger auto physical damage for risks with driving pts.

30% non-fleet private passenger auto physical damage for risks without driving pts.

20% non-fieet private passenger auto medical payments when vehicle is equipped with factory installed air bag or seat
belt in driver-side-only position.

30% non-fleet private passenger auto medical payment when vehicle is equipped with either factory installed air bags
or seat belts in both front outboard seat positions. ’ S ’
40% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bags & seat
belts in both front outboard seat positions.

5% non-fleet private passenger auto bodily injury & property damage coverage for those vehicles equipped with factory
installed four wheel anti-lock braking system (ABS).

Extended Transportation Expenses Coverage KIP only: Coverage is included at no additional charge.

Cancellation KIP only: Cancellation will be computed on pro rata basis.

Private Passenger Auto Deviation non-fleet private passenger auto bodily injury & property damage written voluntary
based on territory: Credit varies.

Private Passenger Auto Deviation voluntary physical damage deviations by territory credit varies.

Experience Driver Discount: 5% non-fleet private passenger auto bodily injury, property damage, medical payments,
collision & comprehensive, if principal operator is age 55 or older & no inexperience operators.

Classic Auto Discount: 80% discount to Miscellaneous Types Rule-19.F. Classic Auto Discount for bodily injury,
property damage & medical payments coverages. ‘

Instaliment Payment Plan: $1 charge if paid through electronic funds transfer.

7% Kemper Network Deviation: Certain criteria apply.

Anti-Theft Devices Discount credit varies.  Eff. 10-05-02

American Motorists Insurance Company

e & o & o o o o

Safety Equipment Discount: Credit varies 20%, 30% or 40% by combinations of equipment.
Anti-Lock Braking System Discount.

Extended Transportation Expenses Coverage - KIP only: Coverage inciuded at no additional charge.
Cancellation - KIP only: Compute return premium on pro rata basis.

Experienced Operator Credit: Principal Operator is age 55 or older & no inexperienced operators.
Deferred Premium Payment Plan.

7% Kemper Network Deviation: Certain criteria apply.

Anti-Theft Device Coverage Credit for comprehensive coverage. Credit varies. Eff. 9-26-01

American Professionals Insurance Company

Instaliment charge waived on initial payment: $3 charge for each instaliment thereafter: Applies to all policies.
Eff. 7-1-99

American Protection Insurance Company

Physical Damage deviation for risks with/without driving pts based on Tiers credits vary.

Liability deviations for bodily injury and property damage based on tiers. Credits vary by territories.

Safety Equipment Discount — Passive Restraint applies to medical payments only: Discount varies by meeting certain
criteria..

5% non-fleet private passenger auto bodily injury & property damage coverage for those vehicles equipped with factory
installed four wheel anti-lock braking system (ABS).

Extended Transportation Expenses Coverage KIP only: Coverage is included at no additional charge.

Cancellation KIP only: Cancellations will be computed pro rata basis.

Territory Deviation for non-fleet private passenger auto bodily injury & property damage: Credit varies based on tiers.
Experience Driver Discount: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
collision & comprehensive if principal operator is age 55 & over & no inexperience operators.

Installment Payment Plan: $1 charge if paid through electronic funds transfer.

7% Kemper Network Deviation for bodily injury, property damage, med pay, comprehensive & collision: Certain criteria

apply.
Anti-theft Device Discount — comprehensive coverage only ~ deviation varies according to anti-theft device instalied.
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Eff 10-5-02

American Security Insurance Company

Deviation: Charge as premium for comprehensive (full coverage) & collision ($100 deductible), the NC Rate Burea..
base rates, which became effective January 1, 1984 for territory 17, separately for each coverage. Premiums sc
determined are applied statewide regardless of territory, no primary or secondary rating factors are applied.

Eff. 2-1-86

American Southern Insurance Company

12.5% Elite Driver Discount: Applies to each vehicle, each driver when meeting criteria. Credit applies to non-fleet
private passenger auto bodily injury, property damage, medical payments, coliision & other than collision premiums.
5% Preferred Driver Discount: Applies to each vehicle, each driver when meeting criteria. Credit applies to non-fleet
private passenger auto bodily injury, property damage, medical payments, collision & other than collision premiums.
2% AAA Carolina Affinity Group Discount when insured is a member of AAA Carolinas. Credit applies to non-fleet
private passenger auto bodily injury, property damage, medical payments, collision & other than collision premiums
10% Experienced driver discount applicable to each vehicle when at least one driver has between 39 and 54 years
driving experience on a policy. Discount applies to collision and other than collision premiums.

10% Renewal Discount Program applicable to each vehicle when policy holder has been insured with Amerncan
Southern for three continuous years and which is loss free. Discount applies to bodily injury, property damage, med
payments, collision & other than collision premiums otherwise applicable to the vehicle.

5% Multiple policy discount applicable to each vehicle when the policyholder places both automobile and homeowners
coverage through the American Auto Club Insurance Agency. Discount applies to Bodily Injury, Property Damage,
Medical Payments, Collision and Othér Than Collision premiums. . Eff. 8-15-02

American States Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
where principal operator is aged 55 & over with no inexperienced operator in household. Eff. 4-19-91

American States Preferred Insurance Company

Preferred Driver Credit: 5% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision when all principal operators have no accidents ( at-fault or not-at-fault) or violation during the previous 3 yrs.
Deviation applicable new policies only & will continue for 3 yrs. unless removed due to a chargeable accident.
Accident Free Discount: 10% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision when principal operator has been written with any of the American States Insurance Companies for a period of
3 ormore yrs. & has had no chargeable accidents during the 3 yr. period. 15% non-fleet private passenger auto bodily
injury, property damage, medical payments & collision when the principal operator has been written with any of the
American States Insurance Companies for 6 or more yrs. & has no chargeable accidents during the 6 yr. period.
35% non-fleet private passenger auto physical damage for risks without driving points.

Deviation by territory: Non-fleet private passenger bodily injury. Credits vary 3%-10%.

Deviation by territory: 5% non-fleet private passenger auto property damage.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
where principal operator is age 55 & over with no inexperience operator in the household.

Passive Restraint Discount: 10% - 40% non-fleet private passenger auto med payments based on type of system.
Eff. 12-19-95

AMICA Mutual Insurance Company

Downward Deviation to Base Rates for Bl, PD, med pay, uninsured/underinsured motorists, comprehensive & collision.
Downward Deviation by Territories for Bl, PD, med pay, comprehensive & collision.

Charge $2 in lieu of $3 each installment with certain exceptions.

Eliminate additional charge $2 on 1st installment of installment plan.

Eliminate additional charge $2 for all installment payments for members of any AMICA Group.

Eliminate additionat charge $2 for 1st instaliment payment for insured participating in account billing payment plan.
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Eff. 9-1-00

Amerisure Mutual Insurance Company

Multi-Policy Credit: Non-fleet private passenger auto: 10% credit all coverage when insured has primary homeowners
coverage for Forms 2, 3 & 6 with Michigan Mutual or any American policy. Eff. 7-1-92

Argonaut Insurance Company

Advantage Discount: 13.5% discount applies to bodily injury, property damage, medical, collision & comprehensive for
single car auto policies.

Multi-Car Discount: 23.7% discount applies to bodily injury, property damage, medical, collision & comprehensive for
single car auto policies.

Preferred Driver Discount: 10% discount apphes to bodily injury, property damage, medical, collision & comprehensive
for single car auto policies. Eff. 4-1-00

Associated Indemnity Corporation

5% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with an alarm and/or active
device.

15% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with passive disabling devuce
5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for all vehicles
equipped with a factor installed four wheel Anti-Lock Braking System.

5% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automobile Insurance Company.
Various deviations on bodily injury, property damage, combined single limits, medical payments, extended
transportation expense, collision, & comprehensive coverages.

Electronic Funds Transfer Program: No charge. Eff. 8-1-2

Association Insurance Company

12.5% non-fleet private passenger auto liability & physical damage insurance rates.
32.5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
for SAS Institute Employees. Eff. 1-1-96

Assurance Company of America

5% non-fleet private passenger auto liability bodily injury, property damage & medical payments.

15% non-fleet private passenger auto comprehensive & collision.

7.5% non-fleet private passenger auto bodily injury, property damage, medical payments comprehensive & collision
coverage for drivers with 30 yrs. driving experience & no inexperience operator on policy.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for 3 consecutive yrs. with "0" SDIP pts.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for 6 consecutive yrs. with "0" SDIP pts.

5% non-fleet private passenger auto liability, property damage, comprehensive & collision coverage if named insured is
an educator.

5% non-fleet private passenger auto bodily injury & property if auto has anti-lock brakes.

5% non-fleet private passenger auto comprehensive if auto has anti-theft device.

10% non-fleet private passenger auto comprehensive if auto has anti-theft device.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision of
insured has homeowners policy with Assurance.

5% non-fleet private passenger auto comprehensive & collision for multi-car policies. _

20% non-fleet private passenger auto comprehensive & collision for cars with “0" SDIP pts.  Eff. 2-15-98

Atlantic Casualty Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger bodily injury & property damage coverage for all listed
components.
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12 point violation must not be one of the following.

a. Manslaughter or negligent homicide.

b. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
c. Pre-arranged racing or knowingly lending a motor vehicle to be used in pre-arranged racing.
d. Transporting illegal intoxicating liquors by motor vehicle.

37% non-fleet private passenger bodily injury & property damage, single car policies with limits of liability that do not -
exceed $25,000/$50,000 bodily injury, $25,000 property damage, $2,000 medical payments: $25.000/$50,000/$25.000

uninsured motorists for operators with 3 yrs. or more driving experience & limits of $50,000/$100,000 bodily injury.

$50,000 property damage, $2,000 medical payments, $50,000/$100,000/$50,000 UM/UIM for operators with 5 yrs. or

more driving experience with 12-20 SDIP pts.

33% non-fleet private passenger bodlly injury & property damage, multi-car policies with limits of liability that do not

exceed $25,000/$50/000 bodily injury, $25,000 property damage, $2,000 medical payments, $25,000/$50.000/$25.000

uninsured motorists for operators with 3 yrs. or more driving experience & limits of $50,000/$100,000 bodily injury,

$50,000 property damage, $2,000 medical payments, $50,000/$100,000/$50,000 UM/UIM for operators with 5 yrs. or

more driving experience with 12-20 SDIP pts. Eff. 7-1-94

Motorcycle

L

9% average deviation for private passenger motorcycle physical damage.
15% average deviation private passenger motorcycie bodily Injury & property damage. Eff. 7-1-91

Atlantic Indemnity Company

5% non-fleet private passenger auto bodily injury, property damage & medical payments single car policies with 6-20
SDIP pts. that do not include a Driving While Intoxicated conviction.

2.5% non-fleet private passenger auto bodily injury, property damage & medical payments multi-car policies with 6-20
SDIP pts. that do not include a Driving While Intoxicated conviction.

21% average deviation for non-fleet private passenger automobile physical damage with 3 or more SDIP pts.

LIABILITY Ali deviation applicable to non-fleet private passenger bodily injury, property damage, & medical payment
coverages for all listed components.

12 pomt violation must not be one of the foliowing.

Manslaughter or negligent homicide.

Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Pre-arranged racing or knowingly lending a motor vehicle to be used in pre-arranged racing.
Transporting illegal intoxicating liquors by motor vehicle.

DUI violations involving drugs.

Popoo

55% for single car policies with 12-20 SDIP pts.
45% for multi car policies with 12-20 SDIP pts. Eff. 11-1-95

Auto Owners Insurance Company

Premier Program

Mature Driver Discount: Applies to non-fleet private passenger auto bodily injury, property damage, med payments,
comprehensive & coliision coverages for insureds 55 - 74 yrs. of age: Credit varies 5% - 20%.

Muiti-Car Discount: 2.5% non-fleet private passenger auto comprehensive & collision coverage: Certain criteria apply.
Physical Damage Rate Deviation non-fleet private passenger auto: 5% comprehensive: 5% collision, applicants must
have at least 14 yrs. driving experience.

Multi Policy Discount: 5% credit applies to Bl, PD, Med Pay, comprehensive & collision.

5% non-fleet private passenger auto bodily injury, physical damage, med payments, comprehensive & collision for
Life/Auto policy.

Standard Program
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e Mature Driver Discount: Applies to non-fleet private passenger auto bodily injury, property damage. med payments.
comprehensive & collision coverages for insureds 55 yrs. of age or older: Credit varies.

o Multi-Car Discount: 2.5% hon-fleet private passenger auto comprehensive & collision coverage: Certain criteria apply

* 5% non-fleet private passenger auto bodily injury, physical damage, med payments, comprehensive & collision for
Life/Auto policy. Eff. 9-17-01

Automobile Insurance Company of Hartford

o 5% Anti-Lock Brake (ABS): Non-fleet private passenger auto Single Limits Liability (fiability & medical payment) or Spiit
Liability (bodily injury, property damage & medical payments).

s 5% or10% Anti-Theft Device Discount depending on how vehicle is equipped. Applies to non-fleet private passenger
auto comprehensive coverage.

o 15% Loss &Conviction Free Renewal Credit for single & multi-car policies. Applies to non-fleet private passenger auto
bodily injury, property damage, medical payments & collision coverage.

» Mature Driver Credit: 3% non-fleet private passenger auto bodily injury, property damage & medical payment; 5%
collision; 10% comprehensive.

+ Passive Restraint Discount: 1% non-fleet private passenger auto bodily injury, property damage & medical payments.

* 7% non-fleet private passenger auto bodily injury, property damage, medical payments & coliision. Credit applies muiti-
car policies that are loss & conviction free.

¢ 5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist,
comprehensive & collision when coverage issued for homeowners (Forms 2, 3 & 6) in any of Aetna Life & Casualty
Affiliated Companies. Credit applies to comprehensive & collision coverage for facility policies. Eff. 3-29-96

Bankers Standard Insurance Company

s 17% non-fleet privaté passenger éuto bodily injury, property damage, medical payment, uninsured motorist, combined
uninsured motorist & underinsured motorist, comprehensive & collision.  Eff. 3-18-97

Builders Mutual Insurance Company

* 5% deviation on bodily injury, property damage, medical payments, comprehensive, & collision, if primary driver has at

least 30 yrs. driving experience.
« Rating plan factor reduced by .05 for comprehensive & collision if the risk qualifies for multi car discount & has no

inexperienced operator.

o Rating ptan factor reduction by .05 for bodily injury, property damage, medical payments, comprehensive & collision, if
the risk is classified as having 0 SDIP pts.

* 5% deviation on bodily injury & property damage, if the vehicle is equipped with anti-lock brakes.

s 5% deviation for comprehensive only, if vehicle is equipped with an active anti-theft devise: 10% deviation, if vehicle is
equipped with a passive anti-theft device. Eff. 10-1-99

Burlington Insurance Company

+ 15% private passenger auto physical damage insurance rates. Eff. 5-28-87

CGU Insurance Company

* 5% Account Credit is applicable to Personal Auto Policies where named insured has his/her Homeowners (except
Forms HO-1 & HO-4) insurance in any of General Accident companies. Credit applies to total premium for each

coverage.
* 5% Anti-Lock Brake Discount: Bodily injury, property damage, singie limit liability, medical payments & collision if
vehicle is equipped with factory installed anti-lock brakes. Eff. 9-15-91

Central Mutual Insurance Company

e 0% -10% non-fleet private passenger éuto premium for liability coverage, except uninsured or underinsured motorist
coverage when the Company carries both the homeowner & auto coverages. 0% - 20% credit physical damage

coverage.
+ 5% private passenger auto bodily injury & property damage liability coverage for autos equipped with factory installed

four wheel anti-lock braking system (ABS).
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5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for principal operators age 55 or over or has 34-38 yrs. of driving experience with 0 SDIP pts. and no
inexperienced operators in household.

1%-5% non-fleet private passenger auto bodily injury, properly damage, medical payments, comprehensive & collision
coverage for principal operators age 70-74 with 0 SDIP pts., no inexperienced operators in household.

5% non-fleet private passenger auto comprehensive for vehicles equipped with alarm only or active anti-theft disabliny
device. 15% comprehensive for vehicles equipped with passive anti-theft disabling device.

Deviation for “First Accident Forgiveness” program. Credit varies 25%-65% when criteria is met.

Instaliment Payment Plan: No charge for Electronic Fund Transfer.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
when criteria is met.

Deviation for non-fleet private passenger auto: 30% bodily injury, property damage & medical payments: 25% collision:
15% comprehensive.

20% deviation for auto bodily injury, property damage, medical payments, comprehensive & collision when criteria is
met regarding insured & vehicle. Eff. 7-1-01

Century Indemnity Company

10% non-fieet private passenger auto comprehensive & collision rates. Eff. 6-1-89

The Charter Oak Fire Insurance Company

Pricing Factors Deviation: Applies to private passenger auto: 15% for liability coverages: 15% for property damage
coverages.

9% Account Discount Deviation applies to all insureds who have both an auto & homeowners policy with Travelers.
Contributing Vehicle Credit: 30% credit private passenger autos, pickups, vans and classic autos for bodily injury,
property damage, medical payments coverage for single car policy & have more than one private passenger auto
insured with The Travelers.

Contributing Vehicle Credit: 25% credit private passenger autos, pickups, vans and classic autos for collision
coverages for insured who have a single car policy & have more than one private passenger auto insured with The
Travelers.

Contributing Vehicle Credit: 15% credit priv pass autos, pickups, vans and classic autos for Comprehensive, Fire/Fire
and theft/fire, theft, CAC coverages for insured who have a single car policy and have more than one private
passenger auto insured with The Travelers.

3% Renewal Credit applies to private passenger auto rates if insured has maintained an auto policy with Travelers for
the last 6 or more consecutive years. Eff. 04-01-02

The Cincinnati Insurance Company

20% non-fleet private passenger auto liability rate deviation.

40% non-fleet private passenger auto physical damage rate deviation.

10% non-fleet private passenger liability & physical damage rate deviation, if policyholder has package policy with
Cincinnati Insurance Company.

Instaliment Payment Plan charge waived for personal autos & autos written in conjunction with a homeowner policy.
Eff. 8-1-01

Citizens Insurance Company of America

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for principal operators in household age 55 or older where there are no other operators in household with
less than 3 yrs. driving experience. This is a per vehicle credit.

Account Credit: 5% non-fieet private passenger auto comprehensive & collision coverage if insured has Homeowners
policy with The Hanover Insurance Company.

Non-Smoker Discount: 5% non-fieet private passenger auto comprehensive & collision coverage if no drivers have
smoked in the past 15 months.

10% deviation for non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive
& collision.

Renewal Credit applies to non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision. Less than 3 yrs-0%; 3-5 yrs.-3.0%; 5 yrs or more-6.0%. Eff. 9-1-94
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Colonial American Casualty and Surety Company

o 20% non-fleet private passenger auto bodily injury and property damage. 30% physical damage.

+ 10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & colfision
age 55 and over.

s Good Driver Discount: 10% non-fleet private passenger auto liability. property damage. medical payments.
comprehensive & collision when.principal operator(s) has no fault accidents & no moving violation in‘past 3 yrs.

* Anti-Theft Device Deviation varies 5% - 10% for non-fleet private passenger auto comprehensive. Eff. 1-1-98

Commercial insurance Company of Newark, New Jersey

Classic Auto Program

« Deviation for bodily injury, property damage & medical payments premium for all territories.

e Comprehensive, collision, fire only & theft only premiums deductible deviation factors for all territories.

+ Uninsured motorists coverage, combined uninsured/underinsured motorist coverage deviation for all territories.
Eff. 8-1-00

Consolidated American Insurance Company

» 10% non-fleet private passenger comprehensive & 15% collision rates. Deviation applies multi-car risk, all classes
except farm use classes. No inexperienced operators in household & 0 SDIP pts. applicable. Eff. 12-1-92

Continental Insurance Company

Anti-Theft Device Discount; Certain criteria apply.

Vin Etching Discount: 5% credit applies when criteria are met.

Accident/Violation Free Discount.

Daytime Running Light Discount.

Companion Policy Discount: 10% credit applies if named insured has an homeowners policy with any Encompass
Insurance Company.

Airbag Discount: Credit varies when certain criteria is met.

¢ Anti-Lock Braking System Discount. Eff. 7-3-01

Continental National Indemnity Company

o Discount for Qualified Preferred Drivers: 17.5% credit physical damage-5% credit liability when certain criteria is met.

« Discount for Qualified Standard Drivers: 5% credit physical damage when certain criteria is met.

»  Account Credit Program: 10% credit when certain criteria is met & both homeowners & auto policies are written through
CNIC.

e Anti Lock Braking System Discount: 5% credit.

e Mature Driver Discount: 5% credit when certain criteria is met.  Eff. 1-1-01

Economy Premier Assurance Company

* 5% Pak Il Package Credit: Applies to comprehensive & collision base premiums when certain criteria is met.

+ Pak Il Renewal Credit: 3%-5% credit applies to final premium when insured has maintained an auto or homeowners
policy written with a Metropolitan Company.

s Age 55 or Older Credit: 1%, 5%, or 10% credit applies to non-fleet private passenger bodily injury and property

damage liability, medical payments, comprehensive & collision for drivers meeting eligibility requirements.

10% Good Driver Credit when certain criteria is met.

Symbol Relativities Deviation.

Increased Limits Extended Transportation Deviation: No additional charge when comp coverage is purchased.

Passive Restraint Credit: 20% for driver side airbag: 30% for both front outboard seat position airbags.
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Anti-Theft Device Credit: 5% applies to alarm only & active disabling devices: 15% for passive disabling devices.
5% Anti-Lock Braking System Credit when it's factory installed on all 4 wheels.

Golfmobile Liability: No additional charge.

ATV, Minibike & Dune Buggy combined Bl & PD liability rates are same as the N.C. Rate Bureau's snowmobile rates.
ATV, Minibike & Dune Buggy Medical Payment rates will be 23% of territory 11 private passenger auto med pay rates
ATV, Minibike & Dune Buggy Collision rates are same as the N.C. Rate Bureau's snowmobile rates.

10% Recreational Vehicle Multi-Vehicle Credit: Eligibility requirements must be met.

Premium Payment Plan Deviation. Eff. 6-01-01

Electric Insurance Company

Preferred Rate Program Deviation applicable to comprehensive and collision coverages, credit varies by territory when
all program criteria is met.

Super Preferred rate Program Deviation applicable to comprehensive and collision coverages, credit varies by territory
when all program criteria is met.

5% non-fleet private passenger bodily injury, property damage, medical payments, comprehensive & collision if
principal operator of vehicle is 55 yrs or older. Vehicle with inexperience operator surcharge is not eligible.

5% non-fleet private passenger bodily injury. property damage, medical payments, comprehensive & collision for risks
that meet Elfun Society Membership.

Multi Policy Credit: credit applies when insured has a HO- 2, 3, 4 or 6 policy with Electric Insurance.

Accident and Violation Free Discount: Credit varies 5% - 15% when criteria is met.

5% Mass Marketing Discount.

Instaliment Payment through electronic funds transfer Eff. 07-15-02

Employers Mutual Casualty Company

Multi-Policy Credit: 10% when auto & homeowners coverage are written with Employers Mutual Casualty Company
and/or Emcasco Insurance Company.

Safety Equipment/Anti-Theft Discount: 20% med pay premium passive restraint on driver side only. 30% med pay
premium passive restraint on both sides. 5% on bodily injury & property damage premium for four wheel anti-lock
braking system. 5% comprehensive premium for alarm & active disabling devices. 15% comprehensive premium for
passive disabling devices.

Installment Payment Plan: $3 charge waived when method of payment is through electronic funds transfer.

Eff. 5-25-97

Erie Insurance Company

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
when principal operators are age 55 or older & there is no inexperienced operator in household.

8% non-fleet private passenger automobile bodily injury & property damage for 1983 or newer model vehicles with
factory-installed anti-lock brake systems on all four wheels.

5% non-fleet private passenger comprehensive for all vehicles with etching a vin or serial number or active anti-theft
devices.

10% non-fleet private passenger comprehensive for all vehicles with alarm or passive anti-theft devices.

Feature 15: SDIP surcharge will be waived for any at-fault accident presented on an Erie personal auto policy which
has been in force 15 or more yrs. Deviation 1 pt. - 15%, 2 pts. - 40%, 3 pts. - 65%.

Premium Payment Plan Service Charge - Installment Payments deviation.

Non-fleet private passenger auto base rate deviation for bodily injury, property damage, medical payments,
comprehensive & collision coverage by territory. Credit varies.

Coverage for Rented Vehicles: Waive $4 charge for coverage when insured has both comprehensive & collision.
Pro rata cancellation for all policies.

Multi-Policy Discount: 10% credit when Homeowner or Mobile homeowner policy is written with The Erie and named
insured must be same on all policies.

Pioneer Experience Rating Credit Discount: Applies to private passenger auto bodily injury, property damage,
comprehensive & collision on a Pioneer Family Auto Policy. Other criteria apply.

Multi Car Risks - Separate Policies: Certain criteria apply.

Reduced Usage Discount: Certain criteria must be met.  Eff. 7-1-02
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Erie Insurance Exchange

Non-fleet private passenger auto base rate deviation for bodily injury, property damage. medical payments.
comprehensive & collision by territory. Credit varies..

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
when principally driven by insureds who are age 55 or older & there is no inexperienced operator in household.

8% non-fleet private passenger automobile bodily injury & property damage for 1983 & newer model yr. vehicles with ’
factory installed anti-lock brake systems on all four wheels.

Anti-Theft Device Deviation on comprehensive premiums: 5% for etching identification or an active device: 10% for an
alarm or passive device.

Feature 15: SDIP surcharge will be deviated for following at-fault accidents presented on a personal auto policy which
has been in force with Erie Insurance Group for 15 or more yrs. Deviation - 1 pt. - 15%; 2 pts. - 40%: 3 pts. - 65%.
Coverage for Rented Vehicles: Waive $4 charge for coverage.

Pro rata cancellation for all policies. .

Premium Payment Plan: Service charge - Instaliment payments deviation.

Comprehensive Deductible Factors Deviation: 5% deviation other than full coverage.

Multi Policy Discount; 5% non-fleet private passenger auto bodily injury, property damage, medlcal payments,
comprehensive & collision when criteria is met.

First Accident Forgiveness Deviation: The SDIP surcharge will be deviated for the first at-fault accident presented on
an Erie Personal Auto policy: 1 pt. - 15%; 2 pts - 40%; 3 pts. - 65%. Other criteria apply.

Pioneer Experience Rating Credit Discount(PERCY): Certain criteria apply.

Driving Experience Factor(DEF) Deviation: Certain criteria apply.

Multi Car Risks - Separate Policies: Certain criteria apply.

Reduced Usage Discount: Certain criteria must be met.  Eff. 7-1-02

Farm Bureau Insurance of North Carolina Inc.

45% deviation for chargeable DWI surcharge applicable to bodily injury, property damage, medical payments,
comprehensive & collision coverage. Eff. 12-1-96

Farmers Insurance Exchange

Base Rate Deviations: Bl, PD Med Pay, UM/UIM (BI,PD), Collision & other than Collision for Premier & Preferred
Rating Plans.

Auto/Home Discount & Auto/Renters Discount: Certain criteria apply.

Loss Free Discount: 2% - 7% applies to Bl, PD, Med Pay, Comprehensive, UM/UIM, & Collision: Certain criteria
applies.

Anti-Theft Device Discount: 5% discount applies to Comprehensive when a vehicle is equipped with a passive anti-
theft device.

Anti-Lock Brakes Discount: 5% discount applies to Bl, PD, Med Pay & Collision: Factory installed ABS, all 4 wheels.
Physical Damage Deductible Deviations: Credit varies.

SDIP Point Free Credit: 5% discount applies to Bl, PD, Med Pay, Comprehensive, & Collision if all operators in
household have no SDIP pts.

Experienced Operator Credit: Varied credits apply to Bl, PD Med Pay, Comprehensuve & Collision. - Eff. 3-1-02

Federal Insurance Company

Various deviations for bodily injury, property damage, medical payments & uninsured motorist for antique auto.
Reduced rates for physical damage coverages for antique autos.
Deviation for Spilit Limit Bodily Injury Increased Limits. Eff. 4-1-02

Federated Mutual iInsurance Company

5% non-fleet private passenger liability & physical damage when homeowners & personal umbrella policy is written

with Federated Mutual Insurance Company.
Installment Payment Plan: $2 charge each installment subject to max. of $5 per account for all policies. Eff. 4-21-95
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Fidelity & Casualty Company of New York

10% deviation for non-fleet private passenger auto comprehensive & collision.

12% deviation for non-fleet private passenger auto bodily injury, property damage & medical payments.
Accident/Violation Free Discount: 10% non-fieet private passenger auto bodily injury, property damage. combinec
single limit, medical payments & collision without points.

Various Discount for Air Bags.

Anti-Lock Braking system: 5% non-fleet private passenger bodily injury & property damage.

Anti Theft Device Discount: Credit varies when criteria is met.

5% Daytime Running Light Discount: Credit applies to non-fieet private passenger auto bodily injury, property damage.
single limit liability, medical payments & collision for private passenger autos equipped with factory installed daytime
running lights.

5% Companion Policy Discount: Credit applies to non-fleet private passenger auto bodily injury, property damage.
single limit liability, medical payments, comprehensive & collision if named insured has a homeowner policy with any
CNA insurance Group. Eff. 7-1-98

Classic Auto Program

Deviations for bodily injury, property damage & medical payments, all territories. Factors vary.
Deviations for comprehensive, collision, fire only & theft only, all territories. Factors vary.
Uninsured motorist coverage, combined uninsured/underinsured motorist coverage deviation, all territories. Factors

vary.
Eff. 10-01-99

Fidelity & Deposit Company of Maryland

20% non-fleet private passenger auto bodily injury and property damage. 30% physical damage.

10% non-fleet private passenger auto bodily injury, property damage, med pay, comp. & collision age 55 and over.
Good Driver Discount: 10% non-fleet private passenger auto liability, property damage, medical payments,
comprehensive & collision when principal operator(s) has:no fault accidents & no moving violation in past 3 yrs.
Anti-Theft Device: Deviation varies 5% - 10% for non-fieet private passenger auto comprehensive. Eff. 1-1-98

Fidelity & Guaranty Insurance Company

Multi-Policy Discount: 2% credit to total non-fleet private passenger auto insurance premium when both auto & home-
owners policies are purchased through USF&G Group when certain criteria is met.

2% credit non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision premium when principal operator is age 55 & over and there are no inexperienced operators in household.
Physical Damage Deviation: 6% applies to comprehensive & collision.

Special Package Discount: 5% credit total policy premium for insured who meet specified underwriting guidelines.
15% non-fleet private passenger auto total premium for insureds who are a participant through any of the USF&G
Group Marketing Plans.  Eff. 9-1-00

Fidelity & Guaranty Insurance Underwriters

Multi-Policy Discount: 2% credit to total non-fleet private passenger auto insurance premium when both auto & home-
owners policies are purchased through USF&G Group when certain criteria is met.

2% credit non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision premium when principal operator is age 55 & over and there are no inexperienced operators in household.
Physical Damage Deviation: 6% applies to comprehensive & collision.

Special Package Discount: 5% credit {otal policy premium for insured who meet specified underwriting guidelines.
15% non-fleet private passenger auto total premium for insureds who are a participant through any of the USF&G
Group Marketing Plans. Eff. 9-1-00 :

Firemans Fund Insurance Company

5% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with an alarm and/or active
device.
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¢ 15% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with passive disabling device.

» 5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for all vehicles
equipped with a factor installed four wheel Anti-Lock Braking System.

* 10% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto insured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automobile Insurance Company.

o \Various deviations on bodily injury, property damage, combined single limits, medical payments. extended
transportation expense, collision, & comprehensive coverages.

» Electronic Funds Transfer Program: No charge.  Eff. 8-1-02

Firemans Fund insurance Company of Wisconsin

e 5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist, combined
uninsured/underinsured motorist, comprehensive & collision.

¢ 5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
when principal operator age 55 and older with no inexperience operators.

+ 5% non-fleet private passenger auto-bodily injury, property damage, medical payments, comprehensive & collision
when principal operator(s) have a minimum of 9 yrs. driving experience.

¢ 5% non-fleet private passenger auto bodily injury, property damage medical payments, comprehensive & coilision for
renewal discount where all operators have been written in the Fireman's Fund Direct program for at least 3 yrs. & are
free of chargeable accidents & free of convictions.  Eff. 11-24-97

Firemen’s Insurance Company of Newark, New Jersey

Anti-Theft Device Discount: Certain criteria apply.

*

¢ Vin Etching Discount: 5% credit applies when criteria are met.

¢ Accident/Violation Free Discount.

« Daytime Running Light Discount.

« Companion Policy Discount: 10% credit applies when named insured has a homeowners policy with any Encompass
Insurance Company.

« Airbag Discount: Credit varies when certain criteria is met.

+ Anti-Lock Braking System Discount.

¢ Preferred-Plus Rating Tier: Certain criteria apply.

+ Employee or Affinity Group Discount.  Eff. 7-3-01

Firemen's Insurance Company of Washington D.C.

+ 15% non-fieet private passenger auto bodily injury, property damage, medical payments, uninsured/underinsured
motorist, comprehensive & collision coverage. Eff. 11-1-94

First American Insurance Company

s 15% private passenger auto comprehensive & collision rates. Eff. 9-29-92
First Financial Insurance Company

+ 15% non-fleet private passenger physical damage rates. Eff. 12-7-87
First Liberty Insurance Corporation

¢ Group Savings Plus Discount: 5% credit: Certain criteria apply.

» Mature Driver Discount Program: 10% when all operators are 55 or older, no inexperienced operators.

1% non-fleet private passenger auto bodily injury & property damage equipped with factory installed anti-lock braking
system on all four wheels.

Waive additional charge of $3 on first installment of installment plan.

Multi Car Discount: 4% for liability coverages.

Property Damages Limits Deviation by Territory.

College Education Discount Program: 10% applies to bodily injury, property damage, med pay, & physical damage:
Certain criteria apply.
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Homeowners Discount: 15% applies to liability and 15% applies to phys dam per vehicle when insured maintains an
eligible Homeowners policy. Eff. 9-1-02

First National Insurance Company of America

15% Deviation on bodily injury, property damage, and med pay coverages. 10% deviation on comprehensive .
collision coverages.

Additional 5% Deviation on bodily.injury, property damage, med pay, comprehensive & collision if policyholder has had
auto insurance with any Safeco Company for 3 consecutive yrs.

Additional 5% Deviation on bodily injury, property damage, med pay, comprehensive & collision for having a Safeco
homeowners policy in force.

Additional 5% Deviation on bodily injury, property damage, med pay, comprehensive & collision for certain specified 4
door vehicies.

Additional 10% deviation on comprehensive & collision for mature drivers age 55 or older.

Checkless Pay Plan: Waive $3 installment charge.

Additional 5% deviation on bodily injury, property damage, med pay, comprehensive & collision for specified territories.
Additional 5% deviation on bodily injury, property damage, med pay, comprehensive & collision for owning & occupying

a home or condominium.
Additional 10% deviation on comprehensive & collision for drivers with a driving record sub-classification of 0 and free

of violation incidences. Eff. 9-20-01

GEICO Indemnity Company

Associate Discount: 8% non-fleet private passenger applies to auto total policy premium.
Instaliment Payment Plan: $1.50 for Electronic Fund Transfer payments.  Eff. 4-1-00

General insurance Company of America

5% non-fleet private passenger auto bodily injury, property damage & med pay, comprehensive & collision rates.
10% non-fleet private passenger comprehensive & collision rates on policies where all drivers are age 55 or older.
There are no inexperienced drivers on policy.

Checkless Pay Plan: Waive $3 installment charge.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision, if
policyholder has been with any Safeco Company for 3 yrs. without lapse in coverage.

5% for multi-policy credit.

5% non-fleet private passenger auto Bl, PD, medical payments, comprehensive & collision for certain specified
vehicles.

5% non-fleet private passenger auto bodily injury coverage for territories 13, 14, 16, 18, 24, 31, 32, 51 & 52.

5% non-fleet private passenger auto bodily injury, property damage & medical payments, comprehensive & collision
for insureds who own & occupy a home or condominium.

10% non-fleet private passenger auto comprehensive & collision for drivers with a driving record sub-class of 0 and
free of violation incidences. Eff. 9-20-01

Generali - U S Branch

10% non-fleet private passenger auto liability bodily injury & property damage for operator licensed 15 or more yrs. &
all drivers total 7-11 SDIP pts.

20% non-fleet private passenger auto liability bodily injury & property damage for operators licensed 15 or more yrs. &
all drivers total 12-20 SDIP pts. -

15% non-fleet private passenger auto liability bodily injury & property damage for operators licensed 10 yrs., but less
than 15 yrs. & all drivers total 12-20 SDIP pts.

5% non-fleet private passenger auto liability bodily injury & property damage for operators licensed 5 yrs., but less than
10 yrs. & all drivers total of 12-20 SDIP pts.

5% norefleet private passenger auto liability bodily injury & property damage rates where vehicles are garaged in
territorie®11,13,17,31,32,41 or 47.

7.5% non-fleet private passenger auto liability badily injury & property damage rates where vehicles are garaged in
territories 24,26,33 or 43. Eff. 2-9-94
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Globe Indemnity Company

.r..

5% Companion Policy Credit for automobile policy, for which on inception date there is in force. a homeowners policy
covering same insured in any member of Royal Insurance.

Discount for eligible employee: 20% credit to totat personal auto policy premium.

Instaliment Payment Pian waiver.

5% Good Driver Discount applies to bodily injury, property damage, medical payment & collision coverage.

5% Experience Operator Credit applies to bodily injury, property damage. medical payments. collision &
comprehensive coverage if principal operator is age 55 or older & no inexperienced operator.

Passive Restraint Discount: Credit varies.

5% Anti-Lock Braking System credit applies toc bodily injury & property damage for vehicles equipped with factory
installed 4 wheel anti-lock braking system. )
5% Window Glass Etching Credit applies to comprehensive coverage.

Anti-Theft Device Credit applies to comprehensive coverage. Credit varies 5% - 15%.

10% Company Car Credit applies to bodily injury, property damage, medical payment, comprehensive & collision for
single car policies when company car is in the household.

instaliment Payment Plan: $1 each installment for Electronic Fund Transfer.

Instaliment Payment Plan - Agency Payroll Deduction: Certain criteria apply.

10% Mass Marketing Discount: Applies to liability, med pay, comprehensive & collision: Certain criteria has to be met.
Preferred Program Discount by territory.  Eff. 9-1-00

Government Employees Insurance Company

Base Premium Deviation applicable to comprehensive & collision by territory, credit varies.

10% non-fleet private passenger auto comprehensive & collision coverage for drivers 55 yrs. or older & auto is not
surcharged for an inexperienced operator.

8% deviation on total policy premium for Sponsored Marketing Group Pricing Track: Certain criteria apply.
Motorcycle Safety Course Credit: Non-fleet private passenger auto bodily injury, property damage, uninsured motorist,
medical payments, personal injury, comprehensive & collision coverage. Certain criteria apply. Credit varies 10% -
20%.

5 Year Good Driving Discount: 8% non-fleet private passenger auto bodily injury, property damage, medical payment,
collision & comprehensive: Certain criteria apply.

Associate Discount: 8% credit to total policy premium.

Military Discount Deviation for members on bodily injury, property damage, medical payment, comprehensive &
collision. Credit varies 10%-15%.

15% Ultra Preferred Tier (2) Discount: Applies to bodily injury, property damage, collision, comprehensive, medical
payments & uninsured/underinsured motorists coverages: Certain criteria apply.

Installment Payment Plan: $1.50 for Electronic Fund Transfer payments.  Eff. 9-15-02

Grain Dealers Mutual Insurance Company

Multiple Policy Deviation: 5% non-fleet private passenger auto liability & physical damage if Grain Dealers Mutual
writes their homeowners policy.

10% credit will apply to rates for non-fleet private passenger bodily injury and property damage liability, medical
payments, collision & other than collision applicabie to that vehicle, if principal vehicle operator is age 55 or over and
there is no inexperienced operator in the household.

Safe Program Loss Free Discount: 5% credit- 3 yrs. accident free. 10% credit- 5 yrs. accident free, when criteria is met.
Auto/Commercial Credit: 5% on personal auto policy when commercial risk is placed with Grain Dealers. Certain
criteria applies.

New Policy Credit: 10% credit will apply if all criteria is met.  Eff. 7-1-01

Graphic Arts Mutual Insurance Company

Superior Program Deviation: 5% non-fleet private passenger auto bodily injury, property damage liability & physical
damage rates.

15% discount on base rates for employees of Utica National insurance Group.

Mass Merchandising Plan: 15% discount on base rates for employees of Utica National Insurance Company.
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Personal Auto Account Credit: 10% credit applied to basic premiums, when auto & homeowner policy is insured by
Utica Mutual Insurance Company or Graphic Arts Mutual Insurance Company.

5% payroli deduction provided the named insured is employed through an employer enrolled in the Company
Workpiace Insurance Service for Employees (W.I.S.E.) Program or is a member of a company approved affinity group.
10% Mature Driver Credit: Certain criteria apply.

Company Car Discount: Apply multi-car rating factor to single car policies when certain criteria is met.

9% Territory 11 Deviation: Vehicles must be principally garaged in territory 11, Eff. 12-1-00

Great American Alliance Insurance Company

Renewal Policy Credit: 3% on bodily injury, property damage, medical payments, comprehensive & collision for insured
who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.

Occurrence Free Credit: 4% applies to bodily injury, property damage, medical payments, & comprehensive & collision:
Certain criteria- must be met.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Instaliment fee $1. Eff. 2-15-02

Great American Assurance Company

Renewal Policy Credit: 3% on bodily injury, property damage, medical payments, comprehensive & collision for insured
who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.

Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision. Certain criteria apply.

Company Car Credit: 8% non-fleet private passenger auto bodily injury, property damage, med payments,
comprehensive & collision for single car policies when there is a company car in the household.

Loss Free Credit applies to non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision: Certain criteria apply.

Mass Marketing Credit: 5% non-fleet private passenger auto bedily injury, medical payments, comprehensive &
collision.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & coliision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Instaliment fee $1. Eff. 2-15-02

Great American Insurance Company

Various downward deviations for non-fleet private passenger auto bodily injury & property damage by territory. Credit
varies. Certain criteria apply.

Various downward deviations for non-fleet private passenger auto comprehensive & collision for chargeable or no
chargeable activity when criteria is met. Credit varies.

3% downward deviation on bodily injury, property damage, medical payments, comprehensive & collision for insured
who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.

Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision. Certain criteria apply.

Mature Driver Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision for drivers with 29-49 driving experience.

Company Car Credit: 8% non-fleet private passenger auto bodily injury, property damage, med payments,
comprehensive & collision for single car policies when there is a company car in the household.

Loss Free Renewal Credit: Various downward deviation on bodily injury, property damage, medical payments,
comprehensive & collision. Certain criteria apply.

Mass Marketing Credit: 5% downward deviation for non-fleet private passenger auto bodily injury, property damage,
med payments, comprehensive & collision. Certain criteria apply. ’

Physical Damage Symbol Deviation: Downward deviation for physical damage, comprehensive and collision
coverages.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
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collision when insured elects to pay premium in full up front.
Electronic Funds Transfer: Installment fee $1.  Eff. 2-15-02

Great American Insurance Company of NY

Various downward deviations on comprehensive & collision for chargeable & no chargeable activity. Certain criteria
apply.

3% downward deviation on bodily injury, property damage, medical payments. comprehensive & collision for insured’
who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.

Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments.
comprehensive & collision. Certain criteria apply.

Company Car Credit: 8% non-fleet private passenger auto bodily injury, property damage. med payments,
comprehensive & coliision for single car policies when there is a company car in the household.

Loss Free Renewal Credit: Various downward deviations for non-fleet private passenger auto bodily injury. property
damage, medical payments, comprehensive & collision. Certain criteria apply.

Mass Marketing Credit: 5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision. Certain criteria apply. ’
Physical Damage Symbol Deviation: Downward deviation for physical damage, comprehensive and collision
coverages.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision. -
Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
coliision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Instaliment fee $1.  Eff. 2-15-02

Great American Security Insurance Company

Renewal Homeowner Credits: 3% applies to bodily injury, property damage, medical payments, comprehensive &
collision: Certain criteria apply. 2% comprehensive & collision only: Certain criteria apply.

Muiti-Car Credit: 3% applies to bodily injury, property damage, medical payments, comprehensive & collision: Certain
criteria apply.

Married Credit: 2% applies to bodily injury, property damage & medical payments if eligibility requirements are met.
Mass Marketing Credit: 5% applies to bodily injury, property damage, medical payments, uninsured & underinsured
motorist, comprehensive & collision. Credit applied to members of an employer based account written through an agent
who has been specifically contracted with our marketing systems division to provide this discount.

Territory Deviation: 2% credit applies to bodily injury, property damage, medical payment, uninsured/underinsured
motorist, comprehensive & collision for garaging location in territory 11,13,15,18, 51 or 52.

Occurrence Free Credit: 4% credit applies to bodily injury, property damage, medical payments, comprehensive &
collision based on SDIP pts. record. :

Companion Policy Credit: 3% credit applies to bodily injury, property damage, medical payments, comprehensive &
collision for drivers meeting eligibility requirements.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Instaliment Fee $1. Eff. 2-15-02

Great American Spirit Insurance Company

Renewal Homeowner Credit: 3% applies to bodily injury, property damage, med pay, comprehensive & collision:
Certain criteria must be met.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists, comprehensive &
collision when insured elects to pay premium in full up front.

Electronic Funds Transfer Deviation: Instaliment Fee $1. Eff. 2-15-02

Guaranty Naticnal Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury & property damage coverage for all
listed components.
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12 point violation must not be one of the following:

Manstaughter or negligent homicide.

Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Transporting illegal intoxicating liquors by motor vehicle.

37% deviation for single car policies with 12-20 SDIP pts.

33% deviation for multi-car policies with 12-20 SDIP pts.

~paooTo

Physical Damage

21% deviation with 3 or more SDIP pts. Eff. 3-1-99

Motorcycle

15% deviation on bodily injury & property damage for all drivers with 15 yrs, or more driving experience.
9% deviation on private passenger motorcycle physical damage. Eff. 3-1-99

GuideOne Mutual Insurance Company

55% non-fleet private passenger auto liability & physical damage rates on autos rated as Class 3 under Rule 4 of the
NC Personal Auto Manual. Eff. 2-1-89

Hanover American Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverage for operators 55 yrs. of age or older, when no operators in household with less than 3 yrs. driving experience.
Account Credit Program: 5% non-fieet private passenger auto comprehensive & collision coverage, if insured has
homeowners with any of the Hanover Insurance Companies.

Territorial Deviation: Applies to non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision: Credit varies.

Renewal Credit: 3 yrs. to less than 5 yrs. - 3.0%; 5 yrs. or more - 6.0%: Must be insured with Hanover Americar
Insurance Company or within an agency which Hanover represents.

Installment Pay Plan By Electronic Funds Transfer: nstallment charges waived.

Group Modification Plan: Deviation range 0.5% to 15.5%.

instaliment Payment Plan: Four payment plan $3 per installment excludes first installment charge.

Anti-Theft Discount Deviation: 5%-10% when certain criteria is met. Eff. 4-1-02

The Hanover Insurance Company

Anti-Theft Discount Deviation: 5%-10% when certain criteria is met.

Installment Pay Plan by Electronic Funds Transfer: No service charge.

Group Modification Plan Deviation: 0% to 15.5%.

Installment Payment Plan: $3 charge for each installment, exciuding first installment.  Eff. 4-1-02q

Harbor Specialty Insurance Company

10% non-fieet private passenger auto physical damage insurance rates for risks with "0 SDIP pts.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
rates if principal operator of vehicle is age 55 or older.

15% non-fleet private passenger auto comprehensive & collision rates for risks with "0" SDIP pts. Policy must be a
part of Personal Protection Program.

5% non-fleet private pass auto Bl, PD & Med Pay rates for risks with “0" SPID pts. Eff 2-1-94

Harleysville Preferred Insurance Company

« Preffered Customer Discount applies when the insured meets qualifying rating and/or certain characteristics credit
varies. Eff 5-1-02

Hartford Fire Insurance Company
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Age 55 or Older Deviation: B!, PD, MP - .91 factor: Comp & Collision - .82 factor. All other operators: Bl. PD. MP - .96
factor: Comp & Collision - .87 factor.

Account Credit: 10% non-fleet private passenger bodily injury, property damage. medical payments. comprehensive &
collision, if insured has qualifying homeowners policy in effect wuth one of the Hartford Group Companies. (The HO-4
policy qualifies for a 5% credit.) Eff. 11-15-00

Hartford Underwriters Insurance Company

Various downward deviations for operators age 55 & over.

10% Defensive Driver Discount, if Principal Operator has completion certificate dated within last 36 months. certifying
that Principal Operator has both successfully & voluntarily completed course meeting standards of the N. C.
Department of Transportation. _
10% Account Credit, if policyholder has homeowners policy in effect in the AARP Homeowners Insurance Program.
Renewal Credit Discount: 3-5 yrs. - 2%: 6 or more yrs. - 8%: Certain criteria apply.

. 2% non-fleet private passenger auto bodily injury, property damage & collision coverage when auto is equipped with

factory installed anti-lock braking system (ABS).

5% Limited Driver Credit applies when principal operator is age 75 or over & such operators use of auto is limited to
daylight driving.

Incident Free Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision: Certain criteria apply.

Safe Driver Plus Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when criteria is met.

Advantage Discount: 10% credit when criteria is met.  Eff. 9-1-00

Highland Insurance Company

15% deviation to badily injury, property damage, medical payments, uninsured & underinsured motorist base premium.
25% deviation to comprehensive & collision base premium.

Installment Payments Deviation.

10% deviation when named insured has a homeowners policy with any company in the Highlands Insurance Group.
5%-10% deviation for Renewal/Transfer Credit to bodily injury, property damage, medical payments & collision
coverage when centain criteria is met.  Eff. 1-1-01

Horace Mann Insurance Company

[

25%-45% deviation for waiving SDIP surcharge for 1st chargeable accident, if insured is with company for 5
consecutive yrs., has been free of chargeable accidents during that 5 yr. period.

9% non-fleet private passenger auto bodily injury & property damage: 8% comprehensive & collision premiums for
insured in good standing of a sponsoring education association & policy is completely voluntary. Discount not
applicable if policy is written comprehensive only.

Driving Quality Deviation: Non-fleet private passenger auto Bl, property damage & collision when criteria is met.
Deviation on non-fleet private passenger: Certain comprehensive & collision deductibles when the insured has no
chargeable SDIP pts. & no inexperience.

Instaliment Payment Plan: Charge waived when paid by Electronic Funds Transfer.

Installment Payment Charge: No charge on 1st installment for new business policies written on an installment payment
basis.

3% Home & Auto Deviation: Non-fleet private passenger auto Bl, PD & collision when criteria is met.  Eff. 3-1-01

Horace Mann Property & Casualty Insurance Company

Deviation applied to non fleet private passenger auto rates when policy has no chargeable SDIP pts. & no inexperience
operator: Credits vary by territory.

Driving Quality Deviation on non-fleet private passenger when certain criteria is met.

Deviation on voluntary non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive, & collision for principal operators age 55+, no chargeable SDIP pts. & no inexperience.

8% deviation on voluntary non-fleet private passenger auto bodily injury, property damage & collision if named insured
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has homeowners, mobile homeowner, tenant or condo policy with a Horace Mann Company and other criteria met.
9% deviation for bodily injury & property damage: 8% deviation for comprehensive & collision if insured is a member of
a sponsoring education association & the policy is voluntary.

7% deviation on voluntary non-fleet private passenger collision coverage. on model yr. 1993 & up for pickups. vans or
utility vehicles.

Deviation on voluntary non-fleet private passenger comprehensive & collision deductibles with no chargeable SDIP pts
& no inexperience.

Deviation on one to two point accident, if insured has-been insured with one of the Horace Mann insurance Companies -
for 5 consecutive yrs. & free of accidents for a 5 yr. period: 25% or 45% surcharge waived.

Instaliment fee waived for monthly payments via electronic funds transfer.

New business policies on an installment payment basis: 1st instaliment fee waived.

4% deviation on voluntary non-fleet private passenger auto bodily injury & property damage for single car, no
chargeable SDIP pts. & no inexperience.

5% deviation on private passenger auto bodily injury, property damage, comprehensive & collision for insureds in credit
rating tiers 1, 2 & 3 when policy has no chargeable SDIP pts. & no inexperience operator.  Eff. 01-20-02

Huron Insurance Company

Passive Restraint Discount: Medical payments coverage only. 20% when restraint is installed in driver-side position
only. 30% when restraints are installed both front outboard seat positions.

Loss Free Discount: Non-fleet private passenger auto comprehensive & collision. 5% - 10% applies when criteria is
met.

5% non-fleet private passenger bodily injury, property damage, medical payments, comprehensive & collision when
Homeowners policy form 2, 3 or 6 is in force with Harleysville or Huron Insurance Company.

15% non-fleet private passenger auto comprehensive & collision deviation.

Anti-Lock Braking System Discount: 5% non-fleet private passenger auto bodily injury & property damage for autos
equipped with factory installed four wheel anti-lock brake system.

Anti-Theft Device Discount: 5% non-fleet private passenger auto comprehensive for vehicles equipped with a disabling
device which disables the vehicle by making the fuel, ignition or starting system inoperative.

Multi-Car Discount: Additional 5% credit.

Group Mass Marketing Discount: 10% applies to voluntary policies to the liability, medical payments, comprehensive, &
collision coverages of eligible employer groups, affinity groups & mass marketing programs.  Eff. 9-1-99

Indemnity Insurance Company of North America

17% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorists,
combined uninsured & underinsured, comprehensive & collision. Eff. 3-18-97

Insura Property and Casualty Insurance Company

Multi Policy Discount: 7.5% credit when Homeowners policy is written in the Anthem Casualty Insurance Group.
Anti-Theft Discount: Variable credit.

Longevity Discount: 5% credit to auto policies that have been in force for past 5 yrs. Credit applies to Plus & Premier
policies only.

Mature Operator Discount: 5% discount for drivers age 55 to 69 yrs. old with no driver with less than 5 yrs. driving
experience. Credit applies to Plus & Premier policies only.

Point Factor Discount: Factors vary .00 - 3.90 for 0- 12 pts.

.837 Discount Factor for non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision on all Insura Premier policies.  Eff. 11-16-00

Insurance Company of North America

17% non-fleet private passenger auto bodily injury, property damage, medical ‘payments, uninsured motorists,
combined uninsured & underinsured, comprehensive & collision. Eff. 3-18-97

Insurance Corporation of Hannover
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Discount for Qualified Preferred Drivers: 10% applied to physical damage: 5% applied to liability when criteria is met.
Discount for Qualified Standard Drivers: 5% appiied to physical damage when criteria is met.

Account Credit Program Discount: 10% applies to bodily injury, property damage, med pay, collision & comprehensive
when both homeowner & auto policies are written through ICH.

Anti-Lock Braking System Discount: 5% applies to bodily injury, property damage, & med pay.

Mature Driver Discount: 5% applies to bodily injury, property damage, med pay. collision & comprehensive when
criteria is met.

Loss/Incident Free Discount when criteria is met.  Eff. 02-01-02

Integon Casualty Insurance Company

LIABILITY All deviation applicable to non fleet private passenger auto bodily injury & property damage coverage for all
listed components.

12 point violation must not be one of the following;

® & ¢ O & 0 & ¢ o o o o o 0@

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowingly lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

47% deviation, multi-car policies with 15-17 SDIP pts. & 5+ yrs. driving experience.

57% deviation, single car policies with 12-17 SDIP pts. & 5-6 yrs. driving experience.

47% deviation, multi-car policies with 18-20 SDIP pts., married driver with 5-38 yrs. driving experience.

57% deviation, single car policies with 18-20 SDIP pts., married driver with 5-38 yrs. driving experience.

25% deviation, muiti-car policy & single car policy with 18-20 SDIP pts., unmarried with 5+ yrs. driving experience.
25% deviation, multi-car policy & single car policy with 18-20 SDIP pts., married driver with 39+ yrs. driving experience.
57% deviation, single car policy with 12-17 SDIP pts. & driving experience of 39+ yrs.

61% deviation, single car.policies with 15-17 SDIP pts. & driving experience of 7-38 yrs.

47% deviation, multi-car policies with 12-14 SDIP pts. & driving experience of 5-6 yrs.

47% deviation, multi-car policies with 12-14 SDIP pts. single driver with 7-38 yrs.

47% deviation, multi-car policies with 12-14 SDIP pts. & driving experience of 39+ yrs.

54% deviation, multi-car policies with 12-14 SDIP pts. married drivers with 7-38 yrs driving experience.

65% deviation, single car policies with 12-14 SDIP pts. & driving experience of 7-38 yrs.

Installment payment plans fees wained for GMAC insurance employees. Eff. 4-1-02

Integon General Insurance Corporation

5% non-fleet private passenger bodily injury & property damage liability rates for single car policies with 12-20 pts. with
a 12 point violation that is not (1) manslaughter or negligent homicide (2) prearranged racing or knowingly lending a
motor vehicle to be used in prearranged racing (3) failure to stop & render aid when involved in an accident resulting in
bodily injury or death (4) transporting illegal intoxicating liquors by motor vehicle (5) Non-owners policies do not qualify.
3.3% average deviation on non-fleet private passenger auto physical damage rates for risks with 5 or more SDIP pts.
Non-owners policies do not qualify.

instaliment payment plans fees waived for GMAC insurance employees. Eff. 4-1-02

Integon Indemnity Corporation

Preferred Program

7.5% non-fleet private passenger auto bodily injury & property damage liability insurance rates on policies issued with
"0" SDIP pts. for multi-car risks. In addition, all single car risks with "0" SDIP pts. where an additional vehicle is
furnished to insured & available for regular use of the insured by his/her employer. Non-owners do no qualify.

Instaliment payment plan fees waived for gmac insurance employees.

Non Preferred Program

7% non-fleet private passenger bodily injury & property damage liability rates for single car policies with 12-20 pts. with
a 12 pt. violation that is not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly iending a
motor vehicle to be used in prearranged racing. (3) failure to stop and render aid when involved in an accident resulting
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in bodily injury or death. (4) transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.
2% non-fleet private passenger bodily injury & property damage liability rates for multi car policies with 12-20 pts. with
a |2 pt. violation that is not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a
motor vehicle to be used in prearranged racing. (3) failure to stop and render aid when involved in an accident resulting
in bodily injury or death. (4) transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify
5.7% average deviation non-fleet private passenger auto physical damage rates-5 or more pts. Non-owners policies d
not qualify.

Instaliment payment plan fees waived for GMAC insurance employees. Eff. 4-1-02

Integon National Insurance Company

Preferred Program

2% on all non-fleet private passenger auto BI, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 9-13 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company's
underwriting guidelines. Non-owners policies do not qualify for this deviation.

10% on all non-fieet private passenger auto Bi, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 14-43 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company's
underwriting guidelines. Non-owners policies do not qualify for this deviation.

2% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 44-48 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company’s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

4% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Coliision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "1-4" SDIP points and married drivers

" with 9-43 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company's

underwriting guidelines. Non-owners policies do not qualify for this deviation.

10% on all non-fieet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies with proof of homeownership.
Deviation available only if risk is eligible for voluntary liability under the company’s underwriting guidelines. Non-
owners policies do not qualify for this deviation.

7% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies with proof of prior limits of
100/300 or higher. Deviation available only if risk is eligible for voluntary liability under the company’s underwriting
guidelines. Non-owners policies do not qualify for this deviation.

20% on ali non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies qualifying for a superior credit
score. Deviation available only if risk is eligible for voluntary liability under the company's underwriting guidelines.
Non-owners policies do not qualify for this deviation.

1.10 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier where any driver has one or more of the following: a)
prayer for judgement continued, b) not-at-fault accident, c) comprehensive claim, d) waivable accident or violation, or
e) at-fault accident in a company car. If the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is
ineligible for any deviation.

1.15 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier where any driver has one or more at fault accident. If
the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is ineligible for any deviation.

1.06 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies where there is an
operator with less than 9 years driving experience. If the resulting rate is equal to or greater than NC Rate Bureau
rates, the policy is ineligible for any deviation.

1.10 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies qualifying for an
above average credit score. If the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is
ineligible for any deviation.

3% factor applies to all non-fleet private passenger auto Comprehensive and Collision insurance rates on policies in
the ultra-preferred underwriting tier. Applies to 1) GMAC mortgage customers 2) GMAC auto loan customer 3) GMAC
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auto lease customer 4) GM Credit card customer 5) GM Demand /Smart Note Customer 6) GM Employee/retire or
member of an approved employee group. .

2.00 factor applies to all non-fleet priv pass auto b| pd med pay, uninsured motorist and underinsured motorist rates
on policies in the uitra preferred underwriting tier. Applies only to policies with no proof of prior insurance. If the
resulting rate is equal to or greater than ncrb rates, the policy is ineligible for any deviation.

Non-Preferred Progmém

58% non fleet private passenger auto Bl & PD liability for single car with 12-20 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

47% non fleet private passenger auto Bl & PD liability for multi car with 12-20 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

5.7% non fleet private passenger auto physical damage for 5 or more SDIP pts. Non owner policies do not qualify.
installment Payment plan fees waived for GMAC Insurance employees — both programs.

Eff. 10-01-02

integon Specialty Insurance Company

Preferred Program

2% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 9-13 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company ]
underwriting guidelines. Non-owners policies do not qualify for this deviation.

10% on all non-fieet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 14-43 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company's
underwriting guidelines. Non-owners policies do not qualify for this deviation.

2% on all non-fieet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the policy has "0" SDIP points and married drivers
with 44-48 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company’'s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

4% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on multi-car policies in the ultra-preferred underwriting tier where the pélicy has "1-4" SDIP points and married drivers
with 9-43 years driving experience. Deviation available only if risk is eligible for voluntary liability under the company’s
underwriting guidelines. Non-owners policies do not qualify for this deviation.

10% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies with proof of homeownership.
Deviation available only if risk is eligible for voluntary liability under the company’s underwriting guidélines. Non-
owners policies do not qualify for this deviation.

7% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies with proof of prior limits of
100/300 or higher. Deviation available only if risk is eligible for voluntary liability under the company’s underwriting
guidelines. Non-owners policies do not qualify for this deviation.

20% on all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision insurance rates
on policies in the ultra-preferred underwriting tier. This deviation applies only to policies qualifying for a superior credit
score. Deviation available only if risk is eligible for voluntary iiability under the company’s unden/vntmg guidelines. Non-
owners policies do not qualify for this deviation.

1.10 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier where any driver has one or more of the following: a)
prayer for judgement continued, b) not-at-fault accident, c) comprehensive claim, d) waivable accident or violation, or
e) at-fault accident in a company car. If the resulting rate is equal to or greater than NC Rate Bureau rates, the policy
is ineligible for any deviation.

1.15 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier where any driver has one or more at fault accident. If
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the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is ineligible for any deviation.
1.06 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay. UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies where there is an
operator with 3 to less than 9 years driving experience. If the resulting rate is equal to or greater than NC Rate Bureau
rates, the policy is ineligible for any deviation.
1.10 factor applies to all non-fleet private passenger auto Bl, PD. Med Pay, UM, UIM, Comprehensive and Collisio:.
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies oniy to policies qualifying for ar.
above average credit score. If the resulting rate is equal to or greater than NC Rate Bureau rates, the policy isineligible -
for any deviation.
1.05 factor applies to all non-fleet private passenger auto bi, pd, med pay , um, uim , comp. coll insurance rates on
policies in the ultra preferred underwriting tier. This factor applies only to policies with prior limits of 50/100. If this
resulting rate is equal to or greater than NC Rate Bureau rates, the policy is ineligible for any deviation.
13% on all non-fleet private passenger auto bi, pd, med pay, um, uim , comp, coll insurance rates on policies in the
ultra preferred underwriting tier. This factor applies only to policies with prior proof of limits of 250/500. Deviation
available only if risk is eligible for voluntary liability under the company’s underwriting guidelines. Non-owners policies
do not qualify for this deviation.
1.05 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Coliision
insurance rates on policies in the uitra-preferred underwriting tier. This factor applies only to policies where there is an
operator with less than 3 years driving experience. If the resulting rate is equal to or greater than NC Rate Bureau
rates, the policy is ineligible for any deviation. .
1.05 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies qualifying for an
excellent credit score. If the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is ineligible for
any deviation.
1.05 factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UIM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies qualifying for an
acceptable credit score. If the resulting rate is equal fo or greater than NC Rate Bureau rates, the poticy is ineligible for
any deviation.
25% factor applies to all non-fleet private passenger auto Bl, PD, Med Pay, UM, UM, Comprehensive and Collision
insurance rates on policies in the ultra-preferred underwriting tier. This factor applies only to policies qualifying for an
ultra credit score. If the resulting rate is equal to or greater than NC Rate Bureau rates, the policy is ineligible for any
deviation.
installment payment plan fees waived for GMAC Insurance Employees.

Eff. 4-1-02

Non-Preferred Program

47% non fleet private passenger auto Bl & PD liability for single car with 12-16 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resuiting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

37% non fleet private passenger auto Bl & PD liability for single car with 19-20 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

42% non fleet private passenger auto Bl & PD liability for multi car with 12-18 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting iflegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

37% non fleet private passenger auto Bl & PD liability for multi car with 19-20 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.

5% non fleet private passenger auto Bl & PD liability for single & multi car with 5-20 SDIP pts. Non owner policies do
not qualify.

35% non fleet private passenger auto physical damage for single & multi car with 12-17 SDIP pts. that is not (1)
manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.
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20% non fleet private passenger auto physical damage for single & multi car with 18-20 SDIP pts. that is not (1)

manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and rendet aid whén ifivolved in an accident resulting in bodily injury or death. (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify.
42% non fleet private passenger auto Bl & PD liability for single car with 17-18 SDIP pts. with a 12 pt. violation that is
not (1) manslaughter or negligent homicide. (2) prearranged racing or knowingly lending a motor vehicle to be used in
prearranged racing. (3) failure to stop and render aid when involved in an accident resulting in bodily i mJury or death (4)
transporting illegal intoxicating liquors by motor vehicle (5) Non-owners do not qualify. :
Instaliment payment plans fees waived for GMAC insurance employees Eff. 4-1-02

Kansas City Fire and Marine Insurance Company

Anti-Theft Device Discount: Certain criteria apply.
Accident/Violation Free Discount.

Daytime Running Light Discount.

Airbag Discount: Credit varies when certain criteria is met.
Anti-Lock Braking System Discount.

Group Program Discount.  Eff. 9-1-00

Lancer Insurance Company

All deviations applicable to non-fleet private passenger auto comprehensive & collision coverages for single car and the
insured may not have one of the following:

a. Manslaughter or negligent homicide.

b. Failure to stop & render aid when invoived in an accident resulting in bodily injury or death.
c. Prearranged racing or knowingly lending a motor vehicle to be used in prearranged racing.
d. Transporting illegal liquors by motor vehicle.

28% for policies with 12-15 pts.; based on model yr. of auto; driver has at least 3-6 yrs. driving experience.

45% for policies with 12-15 pts.; based on model yr. of auto; driver has at least 7-14 yrs. driving experience.

48% for policies with 12-15 pts.; based on model yr. of auto; driver has at least 15-45 yrs. driving experience.

30% for policies with 10-11 pts.; based on model yr. of auto; driver has at least 7-14 yrs. driving experience.

35% for policies with 10-11 pts.; based on model yr. of auto; driver has at least15-45 yrs. driving experience.

20% for policies with 8-9 pts.; based on model yr. of auto; driver has at least 7-14 yrs. driving experience.

25% for policies with 8-9 pts.; based on model yr. of auto; driver has at least 15-45 yrs. driving experience.

37% for policies with 8-15 pts.; based on model yr. of auto; driver has at least 3 yrs. driving experience. Eff. 4-1-99

Liberty Mutual insurance Company

Group Savings Plus Discount: 5% credit: Certain criteria apply.

Mature Driver Discount Program: 10% non-fleet private passenger auto badily injury, property damage, medical
payments, comprehensive & collision when all operators in household are age 55 or older and there is no
inexperienced operator in household.

1% non-fieet private passenger automobile bodily injury & property damage equipped with factory installed anti-lock
braking system on all four wheels.

Multi Car Discount: 4% for non-fleet private passenger auto bodily injury & property damage coverage.

College Education Discount Program: 10% applies to bodily injury, property damage, med pay, & physical damage:
Certain criteria apply.

Homeowners Discount: 15% applies to liability & 15% to physical damage rates when an insured maintains an eligible
homeowners policy with any company. Other criteria apply.

Waive additional charge of $3 - 1st instaliment of instailment plan.  Eff. 9-9-02

Lumbermens Mutual Casualty Company

20% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bag or seat
belt in driver-side-only position.

30% non-fleet private passenger auto medical payment when vehicle is equipped with either factory installed air bags
or seat belts in both front outboard seat positions.
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40% non-fleet private passenger auto medical payments when vehicle is equipped with factory installed air bags & seat
belts in both front outboard seat positions.

5% non-fleet private passenger auto bodily injury & property damage for those vehicles equipped with factory installed
four wheel anti-lock braking system (ABS).

Experience Driver Discount: Principal operator is age 55 or older & no inexperienced operator.

Instaliment Payment Plan: $1 charge per billing for electronic funds transfer.

7% Kemper Network Deviation: Certain criteria appiv.

Anti Theft Device Discount: Credit varies when critena is met. Eff. 9-26-01

Maryland Casualty Company

¢« & o ° o @

5% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision coverage if named
insured is an educator.

5% non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
drivers with least 30 yrs. driving experience & no inexperience operator.

5% non-fleet private passenger auto comprehensive & collision for multi-car policies.

5% non-fleet private passenger auto comprehensive & collision for vehicles with "0" SDIP.

5% non-fleet private passenger auto bodily injury, property damage for anti-lock braking system.

5% non-fleet private passenger auto comprehensive for active anti-theft disabling devices.

5% non-fleet private passenger auto badily injury, property damage, comprehensive, collision, uninsured
underinsured motorist, towing & labor & all miscellaneous coverage (companion policy). Eff. 2-15-98

Massachusetts Bay insurance Company

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
rates, if principal operators are age 55 or older and there are no other operators in household with less than 3 yrs.
driving experience. '
Account Credit Program: 5% applies to non-fleet private passenger auto comprehensive & collision rates for insured
who have both their private passenger auto & primary homeowners insured with one of Hanover Insurance
Companies.

Installment Payment Plan: No service charge by Electronic Funds Transfer.

Installment Payment Pian: $3 per installment, excluding first installment.

Group Modification Plan: Deviation 0.0% to15.5%.

Territorial Deviation: credit varies for non-fleet private passenger auto bodily injury, property damage, medical
payments, comprehensive & collision.

Anti-Theft Discount Deviation: 5%-10% when certain criteria is met. Eff. 12-1-02

Merastar Insurance Company

$2 per installment charge is waived on all policies paid through pre-authorized checking or payroll deduction plans.
15% non-fleet private passenger auto bodily injury, property damage, medical payments & comprehensive & collision
rates if named insured is member of an empioyer sponsored account or qualifying affinity group.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision if
named insured is age 55 or older & no operator has less than 9 yrs. driving experience.

6% non-fleet private passenger auto comprehensive & collision, if policy qualifies for Company's Safe and Sound
Discount.

5% non-fleet private passenger auto comprehensive rates for alarm only or other anti-theft system requiring driver to
enable system.

15% non-fleet private passenger auto comprehensive rates for passive anti-theft system.

2% non-fleet private passenger auto collision rate, if vehicle is equipped with factory installed anti-lock braking system.
Eff. 2-1-02

Metropolitan Direct Property & Casualty Insurance Company

Territorial Deviation for bodily injury, property damage, med pay, uninsured motorists, combined
uninsured/underinsured motorists, comprehensive, & collision coverages: Credit varies 1%-5%.

Experience Driver Deviation: Applies to auto fiability & physical damage coverages: Certain criteria apply: Credit varies
2%-3%. :
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Age 55 & Older Deviation for liability & physical damage coverages: Certain criteria apply: Credit varies 3%-11%.
Preferred Customer Discount: Certain criteria apply: Credit varies 4%-10%.

Superior Driver Discount: Certain criteria apply: Credit varies 5%-15%.

7% Multi Policy Discount: Applies to insureds who have both auto & homeowners insurance with Metropolitan.
Mass Merchandising Account Deviation: 7% credit: Certain criteria apply.

5% Payroll Deduction Discount: Certain criteria apply.

Employment Tenure Discount: 4% or 7% credit applies when criteria is met.  Eff. 11-2-00

Metropolitan Property & Casualty Insurance Company

Territory Deviation for Bl, PD, Med Payments, Uninsured Motorist, Combined Uninsured/Underinsured Motorist.
Comprehensive & Collision coverages: Credit varies 0%-5%.

2% Age 55 or Older Deviation: Certain criteria apply.

Preferred Customer Discount: Certain criteria apply: Credit varies 4%-10%.

Superior Driver Discount: Credit varies 1%-9% based on driving record.

3% Multi Policy Discount: Applies to insureds who have both auto & homeowners insurance with Metropolitan.
Mass Merchandising Account Deviation: Credit varies 1%-2%.

3% Payroll Deduction Discount: Certain criteria apply.

Employment Tenure Discount: 2% or 4% credit applies when criteria is met.

Small Employer Group Program: 5% deviation applies when eligibility is met.  Eff. 11-2-00

Montgomery Mutual Insurance Company

Deviation Withdrawn  Eff. 10-15-02

Motors Insurance Corporation

Deviation applies under Mechanical Insurance Program & provides for eliminating surcharge on all eligible vehicles
equipped with diesel engines. Eff. 10-1-85

Mutual Service Casualty Insurance Company

7.5% non-fleet private passenger auto bodily injury & property damage for multi-car policies, where all drivers on policy
together have 12-20 SDIP pts. with one 12 pt. violation which is not one of following: A. Manslaughter or negligent
homicide: B. Failure to stop & render aid when involved in an accident resulting in bodily injury or death: C. Pre-
arranged racing or knowingly lending a vehicle to be used in prearranged racing: D. Transporting illegal intoxicating
liquors by motor vehicle.

15% non-fleet private passenger auto bodily injury & property damage for single car risk, where all drivers on policy
together have 12-20 SDIP pts. with one 12 pt. violation is not one of following: A. Manslaughter or negligent homicide;
B. Failure to stop & render aid when involved in an accident resulting in bodily injury or death: C. Pre-arranged racing
of knowingly lending a vehicle to be used in pre-arranged racing: D. Transporting illegal intoxicating liquors by motor
vehicle. Eff. 6-7-95

National Alliance Insurance Company

Deviation is withdrawn. Eff 10-16-02

National Grange Mutual Insurance Company

Qualified Preferred Drivers: Non-fleet private passenger auto physical damage- 10%, liability and medical- 5% credit
applied to base premiums meeting preferred driver criteria.

Qualified Standard Drivers: 5% non-fleet private passenger auto physical damage base premium meeting standard
driver criteria.

Combined Personal Protection Program: 15% non-fleet private passenger auto bodily injury, property damage &
medical payments, collision & comprehensive when both homeowners & voluntary auto policy is written thru NGM.

- Mature Driver Discount: 5% non-fleet private passenger auto bodily injury, property damage, medical payments
~ coliision & comprehensive when criteria is met.
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Anti-lock Braking System Discount: 5% non-fleet private passenger auto bodily injury, property damage & medical

payments when certain criteria is met.
Instaliment Payment Plan: $3 Charge each installment for 1st policy. $1 Charge each installment for each additional
personal lines policy. No service charge if paid via EFT. Eff. 08-19-02

National Surety Corporation

5% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with an alarm and/or active’
device.

15% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with passive disabling device.
5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for all vehicles
equipped with a factor instalied four wheel Anti-Lock Braking System. :

10% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto msured who also maintained
homeowners, condominium or tenants policy for primary residence with American Automobite Insurance Company.
Various deviations on bodily injury, property damage, combined single limits, medical payments, extended
transportation expense, collision, & comprehensive coverages.

Electronic Funds Transfer Program: No charge.  Eff. 8-1-02

Nationwide Mutual Fire Insurance Company

47% non-fleet private passenger auto bodily injury & property damage on single car policies & 41% on multi-car
policies bodily injury & property damage with a 12 pt. violation that is not one of the following.” A. Manslaughter or
negligent homicide resulting from the operation of a motor vehicle. B. Prearranged racing or knowing lending a motor
vehicle to be used in prearranged racing. C. Failure to stop & render aid when involved in an accident resulting in
bodily injury or death. D. Transporting for the purpose of sale of illegal intoxicating liquors by motor vehicle.
Policies being rated with 12-20 SDIP pts. without a DWI conviction will be written with 10% deviation for bodily injury &
property damage coverage. Eff. 7-5-98

Nationwide Mutual Insurance Company

Senior Adult Discount Deviation: 2% applies to medical payments only.

Long Term Policyholder Deviation: Applies to bodily injury, property damage, comprehensive & collision; Credit varies
insured has had coverage for 3+ yrs. & depending on number of SDIP pts.

Home and Car Deviation/Homeowner Deviation: Applies to auto bodily injury, property damage, comprehensive &
collision: Credit varies depending on combination of deviation & territory.

Physical Damage Deviation: Applies to non-fleet private passenger auto comprehensive & collision for single car
policies & multi-car policies: Credit varies depending on yrs. of driving experience & number of SDIP pts.

Muilti-Car Rating Factor N.C. Rate Bureau shall apply when certain conditions are met.

Miscellaneous Vehicle Deviation: 5% applies to bodily injury, property damage, comprehensive & collision.
Preferred Driver Deviation 10% applies to Bl, PD, Comprehensive and Collision coverages — if certain criteria is met.
Eff. 8-12-02

Netherlands Insurance Company

10% deviation applies to bodily injury, property damage & medical payments for risks in terrltory 11,13, 14, 15,16, 17,
18, 24, 25, 31, 32, 33, 47, 51.

15% deviation applies to bodily injury, property damage & medical payments for risks in territory 52.
15% deviation applies to comprehensive and collision for risks in territories 11,13,14, 16, 17,18, 24, 25, 31, 32, 33, 47.
20% deviation applies to comprehensive and collision for risks in territories 15, 51, 52.
4% discount bedily injury, property damage & medical payments comprehensive and collision coverages where all
operators must have '0' merit rating points.
7% discount bodily injury, property damage & medical payments comprehensive and collision coverages for risks part
of the Personal Protectors Program.
2% discount for bodily injury, property damage & medical payments comprehensive and collision coverages provided
the principal operator of the vehicle is age 55 or older. Eff. 10-15-02

New South Insurance Company

Preferred Program
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7.5% non-fleet private passenger auto bodily injury & property damage insurance rates on policies issued with "0"
SDIP pts. for multi-car. In addition, all single car risks with "0" SDIP pts. where an additional vehicle is furnished to
insured & available for regular use of insured by his/her employer..Non-owner policies do not qualify.

Non-Preferred Program

19.5% non-fleet private passenger auto bodily injury & propenty damage liability rates for single car policies with 12 - 20
SDIP pts. with 12 pt. violation that is not (1) manslaughter or negligent homicide (2) prearranged racing or knowingly
lending a motor vehicle to be used in prearranged racing (3) failure to stop & render aid when involved in an accident
resulting in bodily injury or death (4) transporting illegal intoxicating liqguors by motor vehicle (5) Non-owners policies do
not qualify.

13% non-fleet private passenger auto bodily injury & property damage liability rates for multi-car policies with 12-20
SDIP pts. with 12 point violation that is not (1) manslaughter or negligent homicide (2) prearranged racing or knowingly
lending motor vehicle to be used in prearranged racing (3) failure to stop and render aid when involved in an accident
resulting in bodily injury or death (4) transporting illegal intoxicating fiquors by motor vehicle (5) Non-owners policies do
not qualify.

6.8% average deviation for non-fleet private passenger auto physical damage rates with § or more SDIP pts. Non-
owners policies do not qualify.

Instaliment payment plan fees waived for GMAC insurance employees. Eff. 4-1-02

New York Central Mutual Fire Insurance Company

10% non-fleet private passenger auto liability, bodily injury, property damage & collision coverage. Deviation applies to
operators who have had no traffic tickets or been involved in any accidents within past 39 months. Eff. 8-27-90

Newark Insurance Company

20% discount for eligible employees. Credit applicabie to total personal auto policy premium.
Companion policy credit: 5% credit when auto & homeowner policy in force in any Royal insurance.
Instaliment payment plan waived for employees.

Installment Payment Plan Payroll Deduction: $3 charge waived. Eff. 1-1-97

Niagara Fire Insurance Company

10% non-fleet private passenger auto Personal Comprehensive Protection Program auto physical damage.
Eff. 11-7-86

North Carolina Farm Bureau Mutual Insurance Company

All deviation components applicable to bodily injury, property damage, medical payments and physical damage.

31% for muilti car, with property coverage, all drivers with 34 - 49 yrs. driving experience.

18% for multi car, without propenty coverage, all drivers with 34 - 49 yrs. driving experience.

27% for single.car, with property coverage, all drivers with 34 - 49 yrs. driving experience.

14% for single car, without property coverage, all drivers with 34 - 49 yrs. driving experience.

24% for multi car, with property coverage, on a driver with 11 - 34 or 49- 54 yrs. driving experience & no drivers with
less than 11 or more than 54 yrs. driving experience.

10% for multi car, without property coverage, on a driver with 11 - 34 or 49- 54 yrs. driving experience & no drivers with
less than 11 or more than 54 yrs. driving experience.

19% for single car, with property coverage, on a driver with 11 - 34 or 49- 54 yrs. driving experience & no drivers with
less than 11 or more than 54 yrs. driving experience.

6% for single car, without property coverage, on a driver with 11 - 34 or 49- 54 yrs. driving experience & no drivers with
less than 11 or more than 54 yrs. driving experience.

15% for multi car, with property coverage, on a driver with 34 - 49 yrs. driving experience & a drivers with less than 3
yrs. or more than 54 yrs. driving experience & no driver with 3 - 11 yrs. driving experience.

5% for multi car, without property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with less than 3
yrs. or more than 54 yrs. driving experience & no driver with 3 - 11 yrs. driving experience.

10% for single car, with property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with less than 3
yrs. or more than 54 yrs. driving experience & no driver with 3 - 11 yrs. driving experience.
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3% for single car, without property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with less than 3
yrs. or more than 54 yrs. driving experience & no driver with 3 - 11 yrs. driving experience.

12% for multi car, with property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with 3 - 11 yrs.
driving experience.

2% for mutti car, without property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with 3- 11 yr
driving experience.

6% for single car, with property coverage on a driver with 34 - 49 yrs. driving experlence &a dnver w:th 3 11 yrs.
driving experience. '
2% single car, without property coverage, on a driver with 34 - 49 yrs. driving experience & a driver with 3 - 11 yrs.
driving experience.

Territory deviation — credit varies Eff 4-1-02

Northern Insurance Company of New York

10% non-fleet private auto bodily injury, property -damage, medical payments, comprehensive, collision & all
miscellaneous coverage (Tier l).

6% deviation non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive,
collision & all other miscellaneous coverage (Tier H).

3% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive, collision & all
miscellaneous coverage (Tier ll1).

5% non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive & colhsmn for
operators who have at least 30 yrs. driving experience with no inexperience operators.

5% non-fleet private passenger bodily injury & property damage with anti-lock braking system.

Various deviations for comprehensive with vehicles equipped with anti-theft devices.

5% non-fleet private passenger bodily injury, property damage, medical payments, uninsured & underinsured motorist,
comprehensive, collision, towing & all miscellaneous coverage for auto & home discount.

10% non-fleet private passenger bodily injury, property damage, comprehensive & collision with named insured
employed as an educator.

12% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
where name insured is an employee of Centry Furniture Industries inc.

6% deviation on bodily injury, property damage, comprehensive & collision if named insured is an employee of
Premier, Inc. & its Hospitals & Health Systems & Premier Insurance Management Services, Inc.

9% deviation on bodily injury, property damage, comprehensive & collision if named insured is an employee of
American Veterinarians Medical Association Professional Liability Insurance Trust.  Eff. 7-19-01

Northwestern National Casualty Company

5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist &
underinsured motorist coverage.

15% non-fleet private passenger auto comprehensive & collision deviation to base premiums.

Installment Payment Plan: Initial installment waived.

10% Account Credit on auto policy when named insured insures a Homeowners policy with State Capital,
Northwestern National, or American Professional Insurance Companies.

5%-10% deviation for Renewal/Transfer Credit to bodily injury, property damage, medical payments & collision
coverage when certain criteria is met. Eff. 1-1-01

Ohio Casualty Insurance Company

4% credit to all coverages with an operator age 55 or older who purchase Homeowners coverage in Ohio Casuaity
Group.

Employee Discount: 15% when criteria is met.

Anti-Theft Discount: Comprehensive Coverage only: 5% alarm only & active disabling devices: 15% passive disabling
devices: Other criteria apply. Eff. 9-1-00

Omni Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.
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12 point violation must not be one of the following:

Manslaughter or negligent homicide.

Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Transporting illegal intoxicating liquors by motor vehicle.

Driving while under the influences of drugs.

Instructing while under the influence.

Aiding and abetting or felony.using a motor vehicle.
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Deviation for single car, not all operators are married, 12-26 SDIP pts., least experienced operator has 5-60+ yrs.
licensed driving experience. Credit varies 5%-52%.

Deviation for multi car, not all operators are married, 12-20 SDIP pts., least experienced operator has 5-59 yrs.
licensed driving experience. Credit varies 5%-37%.

Deviation for single car, married, 12-20 SDIP pts., least experienced operator has 5+ yrs. licensed driving experience.
Credit varies 14%-46%.

Deviation for multi car, married, 12-20 SDIP pts., least experienced operator has 5+ yrs. licensed driving experience.
Credit varies 14%-41%.

Deviation for single car, married, 21-26 SDIP pts., least experienced operator has 5+ yrs. licensed driving experience.
Applies to policies, six months proof of prior auto insurance or proof of homeownership. Credit 5%.

Deviation for muiti car, not all operators, married, 17-26 SDIP pts., least experienced operator has 5-13 yrs. licensed

- driving experience. Applies to policies, six months proof of prior auto insurance or proof of homeownership. Credit 5%-

13%.
Deviation for muiti car, married, 21-26 SDIP pts., least experienced operator has 5+ yrs. licensed driving experience.
Applies to policies, six months proof of prior auto insurance or proof of homeownership. Credit 5%.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

5% deviation for single car, with 4-6 SDIP pts. where driver with least licensed driving experience has 7-59 yrs. of
driver experience. Applies to policies, six months proof of prior auto insurance or proof of homeownership.

5% deviation for single car, with 7-12 SDIP pts. where driver with least licensed driving experience has 7-59.yrs. of
driver experience.

5% deviation for multi car, with 4-6 SDIP pts. where driver with least licensed driving experience has 7-59 yrs. of driver
experience. Applies to policies, six months proof of prior auto insurance or proof of homeownership.

6% deviation for multi car, with 7-12 SDIP pts. where driver with least licensed driving experience has 7-59 yrs. of
driver experience.

5% non fleet private passenger auto bodily injury increase limit of 50/100.

5% non fleet private passenger auto bodily injury increase limit of 100/300.

15%, if insured presents six months proof of prior auto insurance or proof of homeownership. The cumulative deviation
only applies to policies that qualify for any other liability deviation that does not require the existence of prior insurance
or homeownership.

5% if the insured has a qualifying homeowners policy with a member company of The Hartford Financial Services
Group. Form 4 does not qualify for deviation.

5% if the insured pays their policy in full. Premium financed business does not qualify for the deviation.

7.5% deviation for policies obtained through one of the Hartford Financial Services Groups Affinity based marketing
channels.

20% for policies with 7 or more SDIP pts., where driver with least licensed driving experience has 7+ yrs. of driver
experience. Applies to qualifying policies regardless of prior auto insurance or homeownership.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger other than collision & collision.

12 point violation must not be one of the following:

Manslaughter or negligent homicide.

Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Transporting illegal intoxicating liquors by motor vehicle.

Driving while under the influences of drugs.

Instructing white under the influence.

Aiding and abetting or felony using & motor vehicle.

@~eoapoop
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Deviation for single car, unmarried driver with 12-20 SDIP pts. where driver with least licensed driving experience has
5-9 or more yrs. of driver experience. Credit varies 5%-46%.
5% deviation for single car, unmarried driver with 21-26 SDIP pts. where driver with least licensed driving experience
has 5 or more yrs. of driver experience. Applies to policies, six months proof of prior auto insurance or proof ¢
homeownership.
Deviation for single car, married driver with 12-20 SDIP pts. where driver with ieast licensed driving expenence has 5
or more yrs. or more of driver experience. Credit varies 14%-46%. : :
5% deviation for single car, married driver with 21-26 SDIP pts. where driver with least licensed driving experience has
5 or more yrs. of driver experience. Applies to policies, six months proof of prior auto insurance or proof of
homeownership.
5%-18% deviation for multi car, unmarried driver with 12-16 .SDIP pts. where driver with least licensed driving
experience has 5-13 yrs. of driver experience..
5%-10% deviation for multi car, unmarried driver with 17-26 SDIP pts. where driver with least licensed driving
experience has 5-13 or more yrs. of driver experience. Applies to policies, six months proof of prior auto insurance or
proof of homeownership.
5%-37% deviation for multi car, unmarried driver with 12-20 SDIP pts. where driver with least licensed driving
experience has 14 or more yrs. of driver experience.

14%-41% deviation for multi car, married driver with 12-20 SDIP pts. where driver with least licensed driving
experience has 5 or more yrs. of driver experience.
5% deviation for multi car, married driver with 21-26 SDIP pts. where driver with least licensed dnvung experience has 5
or more yrs. of driver experience. Applies o policies, six months proof of prior auto insurance or proof of

homeownership.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger other than collision & collision.

20% deviation with 7 or more SDIP pts. where driver with least of licensed driving experience has 7 or more yrs. of
driver experience. Deviation applies to all qualifying policies regardless of the existence (or non existence) of prior auto
insurance or homeownership.

15%, if insured presents six months proof of prior auto insurance or proof of homeownership. The cumulative deviation
only applies to policies that qualify for any other physical damage deviation that does not require the existence of prior
insurance or homeownership.

5% if the insured has a qualifying homeowners policy with a member company of The Hartford Financial Services
Group. Form 4 does not qualify for deviation.

5% if the insured pays their policy in full. Premium financed business does not qualify for the deviation. Eff. 2-1-00

Base rate deviation by territory: Factor varies 0.66 - 0.74.

OneBeacon America Insurance Company

Base rate deviation by territory: Non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision premium. Variable credits.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
driven by insured who reached age 55.

Anti-Theft Device Credits: Non-fleet private auto comprehensive who vehicle is equipped with anti-theft device. 5%
alarm only, active disabling device. 10% passive disabling device.

Cancellation will be done on a pro-rata basis. Eff. 11-20-01

OneBeacon Midwest insurance Company

5% Multi-Policy Credit for non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision for principal driver age 55 & over.

Anti-Theft Device Credit: Credit varies 5% - 10% for comprehensive coverage.

Cancellation: Deviation on short rate canceliation resulting in pro-rata cancellation. Eff. 11-20-01

Owners Insurance Company

® o o o

Mature Driver Discount: Varied credit of 5% - 20% if the operators are age 55 — 74 yrs. of age.

Multi Car Discount: 5% Comprehensive & Collision: Certain criteria apply.

Owners Discount; More than 14 yrs. driving experience: 5% Bl, PD & MP: 10% Comprehensive: 15% Collision.
Auto/Home Discount: Certain Criteria Apply: 10% BI, PD, MP, Comprehensive & Collision.
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Life/Auto Discount: Named insured must have a life insurance policy with Autoc Owners in addition to auto policy: 5 %
Bl, PD, MP, Comprehensive & Collision.
Territory Discount: Credit varies 1% - 2%. Eff. 3-17-01

Pacific Employers Insurance Company

17% non-fleet private passenger auto bodily injury, property damage, medical payments, umnsured motorlsts
combined uninsured & underinsured, comprehensive & collision.  Eff. 3-18-97

Pacific indemnity Company

4% deviation on bodily injury, property damage, medical payments, comprehensive & collision.-
Antique Auto: Various deviations on liability & physical damage coverages.
Increased Limits Deviations.  Eff. 4-1-02

Peerless Insurance Company

7% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & colhsuon All
operators must have “0" SDIP pts.

2% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision.
The policy must be a part of Personal Protector Program.

4% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision with
principal operator age 55 or older. Eff. 10-15-02

Pennsylvania General Insurance Company

20% non-fleet private passenger auto comprehensive & collision rates.

5% Account Credit is applicable to all voluntary personal auto policies where named insured has his/her homeowners
(except Forms HO-1 & HQO-4) insurance in any of General Accident Companies. Credit applies to total premium for
each coverage.

5% Anti-Lock Brake Discount: Non-fleet private passenger auto bodily injury, property damage, single limit liability,
medical payments & collision if vehicle is equipped with factory installed anti-lock brakes.

15% non-fleet private passenger auto bodily injury, property damage & medical payments. Eff. 3-15-96

Pennsylvania National Mutual Casualty insurance Company

Account Credit: 5% applied to final auto premium when homeowners is written through the same company & certain
criteria is met.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist , combined
uninsured & underinsured motorist, comprehensive & collision when principal operator is age 55 or over & all drivers
are licensed more than 3 yrs.

Deviation on non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision for risk eligible for the Personal Auto Preferred Program. Credit varies.

Deviation on non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision for risk eligible for the Personal Auto Preferred Advantage Program. Credit varies.

5% deviation non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist,
comprehensive & collision if Pennsyivania National Mutual Casualty is unable to write homeowners due to exposure of
windstorm or hail.  Eff. 04-01-02

Pharmacists Mutual Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured/underinsured
motorists, comprehensive & collision.

Safe Driver Discount Plan: Credit varies 10%-20% when criteria is met.

Multi-Policy: Credit varies 5%-10% when criteria is met.

Installment Payments: $1 charge for installment payments.  Eff. 1-1-00

Phoenix Insurance Company
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9% Account Discount applies when both voluntary non-fleet private passenger auto policy & homeowners policy with
The Travelers.

5% deviation non-fleet private passenger auto comprehensive & collision insurance rates.

3% Renewal Credit for non-fleet private passenger auto rates, if insured has maintained auto coverage with tr
Travelers for last 6 or more consecutive yrs.

9% credit for physical damage coverage: 9% credit all other coverages. all vehicle types for voluntary private
passenger auto policies issued to employees of Multi-Line Insurance & Financial Services Institutions. Installment”
charge for each instaliment is deleted.

Contributing Vehicle Credit: 30% non-fleet private passenger auto, pickups, vans & classic auto’s bodily injury. property
damage, medical payments & collision for single car policy and have more than one private passenger auto insured
with The Travelers.

Contributing Vehicle Credit: 25% non-fleet private passenger auto, pickups, vans & classic auto’s for comprehensive.
fireffire and theft/fire, theft, & CAC coverages for single car policy and have more than one private passenger auto
insured with The Travelers.

Contributing Vehicle Credit: 15% private passenger autos, pickups, vans and classic autos for comprehensive, fireffire
and theft/fire, theft, CAC coverages for insured who have single car policy and have more than one private passenger
auto insured with The Travelers.

10% deviation non-fleet private passenger auto liability coverage.  Eff. 4-1-02

Progressive American Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

......‘.0....................0.‘

8%-22% for single car policies, non standard underwriting with 4-8 SDIP pts.

3%-22% for multi car policies, non standard underwriting with 3-8 SDIP pts.

5%-32% for single car policies, middle underwriting with 4-8 SDIP pts.

1%-33% for muiti car policies, middle underwriting with 2-8 SDIP pts.

3%-43% for single car policies, standard underwriting with 1-8 SDIP pts.

6%-38% for multi car policies, standard underwriting with 2-8 SDIP pts.

20%-56% for single car policies, preferred underwriting with 0-8 SDIP pts

13%-51% for multi car policies, preferred underwriting with 0-8 SDIP pts.

50%-67% for single car policies, ultra-preferred underwriting with 2-8 SDIP pts.

44%-63% for multi car policies, ultra preferred underwriting with 2-8 SDIP pts.

21% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

31% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
22% for multi car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

27-30% for multi car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
31% for single car policies, middie underwriting, 9-12 SDIP pts. Other criteria apply.

38% for single car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

34% for multi car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.

34% for multi car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

45% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

47% for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

42% for multi car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

48% for multi car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

58% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

59% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

54% for multi car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

57% for multi car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

68% for single car policies, ultra-preferred underwriting, 9-12 SDIP pts. Other criteria apply..

69% for single car policies, ultra-preferred underwriting, 13 or more SDIP pts. Other criteria apply.
65% for multi car policies, ultra preferred underwriting, 9-12 SDIP pts. Other criteria apply.

67% for multi car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.
5% for policies in nor:-standard, middle & standard underwriting to policies with proof of homeownership.
5%-10% for risks wino are members of qualified participating groups, associations or employees of qualified
participating employer when risk meets underwriting guidelines.
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8% for multi car policies in preferred & ultra preferred underwriting, paid in full, with proof of homeownership (excluding
mobile home). .

$3 installment fee waived for policies purchased by employees from an approved employer group if premium is paid via
payroli deduction.

5% without proof of home ownership for policies paid in full.

2% - 4% for single car policies, non standard preferred and ultra preferred tiers not paid in full with proof of home
ownership (excluding mobile homes).

2% for single & multi car policies, standard, non standard, middle, preferred & ultra preferred underwriting with proof of
homeownership (excluding mobile homes) when paid in full.

2% for single non standard, middle, underwriting tiers with proof of homeownership (excluding mobile homes) when
paid in full.

3% for single standard tiers with proof of homeownership (excluding mobile homes).

2%-6% for multi car standard and non standard, middle, preferred and ultra-preferred underwriting tiers with proof of
homeownership (excluding mobile homes).

2% for policies paid in full without proof of homeownership (excluding mobile home).

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide. ‘

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation for single car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 27%-67%.
Deviation for multi car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 30%-58%.
Deviation for single car policies, middle underwriting, 12-21 SDIP pts. Credit varies 34%-71%.
Deviation for multi car policies, middie underwriting, 12-21 SDIP pts. Credit varies 39%-64%.
Deviation for single car policies, standard underwriting,12-21 SDIP pts. Credit varies 47%-76%.
Deviation for multi car policies, standard underwriting,12-21 SDIP pts. Credit varies 46%-67%.
Deviation for single car policies, preferred underwriting, 12-21 SDIP pts. Credit varies 59%-82%.
Deviation for multi car policies, preferred underwriting,12-21 SDIP pts. Credit varies 57%-74%.
Deviation for single car policies, ultra preferred underwriting, 12-21 SDIP pts. Credit varies 69%-86%.
Deviation for multi car policies, ultra preferred underwriting, 12-21 SDIP pts. Credit varies 67%-80%.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments

coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is
ineligible for any deviation.

1.11-1.31 factors vary based on risks garaged in certain territories.

1.08-3.25 factors vary based on average driver group 1-16.

1.10-1.23 factor for single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.12 factor for multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts., or with a driver whose
driving record cannot be verified.

1.12-1.30 for single car poficies, 0-1 SDIP pts. & 1 or more speed or minor violation per company guidelines.
1.06-1.15 for multi car policies, 0-1 SDIP pts. & 1 or more speed or minor violation per company guidelines.
1.05-1.08 factors for single car policies, preferred & ultra preferred underwriting with 1 speed or minor violation per
company guidelines.

1.03-1.04 factors for multi car policies, preferred & ultra preferred underwriting with 1 speed or minor violation per
company guidelines. :

1.09-1.94 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperience operators.

1.16 factor for single car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
named insured.

1.29 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is the named

insured.
1.50 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
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named insured.
1.02 factor for risks with Bl limits of 50/100.
1.07 factor for risks with Bl limits of 100/300 or 250/500.

LIABILITY All deviation applies to non fleet private passenger auto bodily injury, property damage & medical payments wit!

one or more of the following:

At fault accident. -

Major violation per company guidelines.

DWI violation class per company guidelines.

Two or more speed or minor violations per company guidelines.
Driver whose driving record cannot be verified.

Pooow

1.13 factor for single car policies, preferred underwriting or 0 SDIP pts.
1.33 factor for single car policies, ultra preferred underwriting.

1.07 factor for multi car policies, preferred underwriting.

1.17 factor for multi car policies, ultra preferred underwriting.

PHYSICAL DAMAGE Ali deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below. .

® & &6 @ ¢ ¢ ¢ o 6 o o o

22%-30% for single car policies, non standard underwriting with 6-8 SDIP pts.

23%-31% for multi car policies, non standard underwriting with collision coverage on more than one vehicle with 6-8
SDIP pts. .

35%-48% for single car policies, middle underwriting with 5-8 SDIP pts.

31%-39% for multi car policies, non standard underwriting with collision coverage on one vehicle with 6-8 SDIP pts.
30%-44% for muiti car policies, middle underwriting,-collision coverage on more than one vehicle 5-8 SDIP pts.
30%-57% for single car policies, standard underwriting with 2-8 SDIP pts.

39%-52% for multi car policies, middle underwriting, collision coverage on one vehicle with 5-8 SDIP pts.
20%-51% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-8 SDIP pts.
31%-59% for multi car policies, standard underwriting, collision coverage on one vehicle with 2-8 SDIP pts.
39%-68% for single car policies, preferred underwriting with 0-8 SDIP pts.

38%-64% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 0-8 SDIP pts.
38%-70% for muiti car policies, preferred underwriting, collision coverage on one vehicle with 0-8 SDIP pts.
59%-78% for single car policies, ultra preferred underwriting, 0-8 SDIP pts.

58%-77% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle with 1-8 SDIP
pts.

61%-79% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle with 1-8 SDIP pts.
19% for single car policies, non standard underwriting, 7-12 SDIP pts. Other criteria apply.

29% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

19% for multi car policies, non standard underwriting, collision coverage on more than one vehicle, 7-12 SDIP pts.
Other criteria apply.

30% for multi car policies, non standard underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply.

33% for multi car policies, non standard underwriting, collision coverage on one vehicle, 7-12 SDIP pts. Other criteria
apply.

40% for multi car policies, non standard underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
criteria apply.

43% for single car policies, middle underwriting, 7-12 SDIP pts. Other criteria apply.

47% for single car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

37% for multi car policies, middie underwriting, collision coverage on more than one vehicle, 7-12 SDIP pts. Other
criteria apply.

46% for multi car policies, middie underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.

42% for multi car policies, middle underwriting, collision coverage on one vehicle, 7-12 SDIP pts. Other criteria apply.
52% for multi car policies, middle underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply. :

42% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.
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o 50% for single car policies. standard underwriting. 13 or more SDIP pts. Other criteria apply.

+  45% for multi car policies, standard underwriting, collision coverage on more than one vehicle. 9-12 SDIP pts. Other
criteria apply.

*  48% for multi car policies, standard underwriting, collision coverage on more than one vehicle. 13 or more SDIP pts.
Other criteria apply.

o 44% for multi car policies, standard underwriting. collision coverage on one vehicle, 6-12 SDIP pts. Other criteria apply.

»  55% for multi car policies, standard underwriting, collision coverage on one vehicle. 13 or more SDIP pts. Other criteria
apply. - ' B

e 62% for single car policies, preferred underwriting, 8-12 SDIP pts. Other criteria apply.

e 62% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

+  59% for multi car policies, preferred underwriting, collision coverage on more than one vehicle. 7-12 SDIP pts. Other
criteria apply.

e B3% for multi car policies, preferred underwriting, collision coverage on more than one vehicle. 13-or more SDIP pts.
Other criteria apply.

o 63% for multi car policies, preferred underwriting, collision coverage on one vehicle with 6-12 SDIP pts. Other criteria
apply.

e 68% for multi car policies, preferred underwriting, collision coverage on one vehicle with 13 or more SDIP pts. Other
criteria apply.

¢ 65% for single car policies, ultra preferred underwriting, 2-12 SDIP pts. Other criteria apply.

s 76% for single car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.

e 61% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 1-12 SDIP pts.
Other criteria apply.

o 74% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts.. Other criteria apply.

e 60% for multi car policies, uitra preferred underwriting, collision coverage on one vehicle, 1-12 SDIP pts. Other criteria
apply.

e 76% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
criteria apply.

o 2%-4% for single car policies standard, non standard, middle, preferred & ultra preferred underwriting with proof of
homeownership.

e 5%-11% for multi car policies, standard, nonstandard, middle, preferred & ultra preferred underwriting with proof of
homeownership. :

e  5%-10% for risks who are members of qualified participating groups, associations or employees of quaiified
participating employers when risks meet underwriting guidelines.

s 2%-4% for single car policies standard, non standard, middle, preferred and ultra preferred underwriting tiers with proof
of homeownership (excluding mobile home) not paid in full.

o 5%-11% for multi car policies nonstandard, middle, standard preferred and ultra-preferred underwriting with proof of
homeownership (excluding mobile home).

o 5%-12+% for single and multi car policies nonstandard, middle, standard preferred and ultra-preferred underwriting
with proof of homeownership (excluding mobile home) paid in full.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below. .

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

e 28%-65% single car policies, non standard underwriting with 12-21 SDIP pts.

s 33%-59% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18
or more SDIP pts.

o 43%-67% for multi car policies, non standard underwriting, collision coverage on one vehicle with 12-18 or more SDIP
pts.

¢ 44%-74% for single car policies, middle underwriting with 12-18 or more SDIP pts.

e 47%-67 for multi car policies, middle underwriting with collision on more than one vehicle with 12-18 or more SDIP pts.

e 44%-73% for multi car policies, middle underwriting with collision on one vehicle with 12-18 or more SDIP pts.
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49%-89% for single car policies, standard, preferred and ultra preferred underwriting with 12-18 or more SDIP pts.
53%-86% for multi car policies, standard, preferred and ultra preferred underwriting. collision coverage on more than

one vehicle with 12-18 or more SDIP pts.
60%-89% for multi car policies, standard, preferred and ultra-preferred underwriting, collision coverage on one vehicle

with 12-18 or more SDIP pts.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components. If the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible forany -

deviation.

1.29-1.77 factors apply for risks garaged in certain territories.

1.06-3.56 factors vary based on average driver group 1-16.

1.10-1.23 single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.20 multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts. or with a driver whose
driving record cannot be verified.

1.12-1.30 factors for single car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.
1.06-1.15 factors for multi car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.
1.08-1.19 factors for single car policies, ultra preferred & preferred underwriting, 1 speed or minor violation per
company guidelines. :
1.04-1.10 factors for multi car policies, ultra preferred & preferred underwriting, 1 speed or minor violation per company
guidelines.

1.07-1.81 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperience operators.

1.12 factor for single car policies with an operator with less than 5 yrs. licensed driving experience who is not the
principal named insured. '

1.40 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is the principal
named insured.

1.56 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is not the
principal named insured.

PHYSICAL DAMAGE All deviation applies to non fleet private passenger auto physical damage rates. One or more of the
following apply.

At fault accident.

Major violation per company guidelines.

DWI violation class per company guidelines.

Two or more speed or minor violations per company guidelines.
Driver whose driving record cannot be verified.

ocooow

1.27 factor for single car policies, preferred underwriting.

1.49 factor for single car policies, ultra preferred underwriting.

1.14 factor for multi car policies, preferred underwriting.

1.25 factor for multi car policies, ultra preferred underwriting. Eff. 7-1-02

Progressive Casualty Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

14%-35% for single car policies, non standard underwriting with 5-6 or more SDIP pts.
28% for multi car policies, non standard underwriting with 6 or more SDIP pts.
15%-36% for single car policies, middle underwriting with 3-6 or more SDIP pts.
11%-29% for multi car policies, middle underwriting with 4-6 or more SDIP pts.
14%-50% for single car policies, standard underwriting with 0-6 or more SDIP pts.
16%-35% for multi car policies, standard underwriting with 2-6 or more SDIP pts.
31%-53% for single car policies, preferred underwriting with 0-6 or more SDIP pts
25%-39% for multi car policies, preferred underwriting with 0-6 or more SDIP pts.
51%-53% for single car policies, ultra-preferred underwriting with 0-6 or more SDIP pts.
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39%-42% for multi car policies, ultra preferred underwriting with 0-6 or more SDIP pts.

5% for policies in non-standard, middle & standard underwriting to policies with proof of homeownership.

5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employer when risks meet underwriting guidelines.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending @ motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation for single car policies, 12-21 SDIP pts, non standard underwriting. Credit varies 58%-74%.

Deviation for multi car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 44%-63%.

Deviation for single car policies, middie underwriting, 12-21.SDIP pts. Credit varies 60%-75%.

Deviation for multi car policies, middle underwriting, 12-21 SDIP pts. Credit varies 48%-66%.

Deviation for single car policies, standard, preferred and ultra preferred underwriting, 12-21 SDIP pts. Credit varies
60%-75%. .
Deviation for muiti car policies, standard, preferred and ultra preferred underwriting, 12-21 SDIP pts. Credit varies 48%-
66%.

LIABILITY Al deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is
ineligible for any deviation.

1.14 factor applies single car policies, non standard underwriting for policies without proof of prior auto insurance.
1.09 factor applies multi car policies, non standard underwriting for policies without proof of prior auto insurance.
1.05-1.20 factors vary based on territories.

1.05-3.20 factors vary based on average driver group 1-17.

1.10-1.45 factors vary for single car policies with 1-3 or more accidents.

1.06-1.30 factors vary for muiti car policies with 1-3 or more accidents.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

26% for single car policies, non standard underwriting with 6 or more SDIP pts.

23% for multi car policies, non standard underwriting with collision coverage on more than one vehicle with 6 or more
SDIP pts.

27%-28% for single car policies, middle underwriting with 5-6 or more SDIP pts.

37% for multi car policies, non standard underwriting with collision coverage on one vehicle with 6 or more SDIP pts.
18%-24% for multi car policies, middie underwriting, collision coverage on more than one vehicle 5-6 or more SDIP pts.
33%-47% for single car policies, standard underwriting with 2-6 or more SDIP pts.

31%-38% for multi car policies, middle underwriting, collision coverage on one vehicle with 5-6 or more SDIP pts.
22%-40% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-6 or more SDIP
pts.

24%-47% for multi car policies, standard underwriting, collision coverage on one vehicle with 2-5 or more SDIP pts.
26%-47% for singie car policies, preferred underwriting with 0-5 or more SDIP pts.

23%-40% for muiti car policies, preferred underwriting, collision coverage on more than one vehicle, 0-6 or more SDIP
pts.

23%-47% for multi car policies, preferred underwriting, collision coverage on one vehicle with 0-5 or more SDIP pts.
48% single car policies, ultra preferred underwriting.

40% multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle.

40%-47% multi car policies, ultra preferred underwriting, collision coverage on one vehicle with 0-5 or more SDIP pts.
5% for policies, non standard, middle and standard underwriting with proof of homeownership.

-5%-10% for risks who are members of qualified participating groups, associations or employees of qualified

participating employers when risks meet underwriting guidelines.
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PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

12 point violation must not be one of the following;
a. Manslaughter or negligent homicide.
b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

e 54%-69% single car policies, non standard underwriting with 12-18 or more SDIP pts.

o 45%-64% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18
or more SDIP pts.

e 51%-67% for multi car policies, non standard underwriting, collision coverage on one vehicle with 12-18 or more SDIP
pts.

e 57%-71% for single car policies, middle underwriting with 12-18 or more SDIP pts.

o 47%-66% for multi car policies, middle underwriting with collision on more than one vehicle with 12-18 or more SDIP
pts.

*  54%-69% for multi car policies, middle underwriting with collision on one vehicle with 12-18 or more SDIP pts.

o 57%-71% for single car policies, standard, preferred and ultra preferred underwriting with 12-18 or more SDIP pts.

«  47%-66% for multi car policies, standard, preferred and ultra preferred underwriting, collision coverage on more than
one vehicle with 12-21 SDIP pts.

e 54%-69% for multi car policies, standard, preferred and ultra-preferred underwrmng collision coverage on one vehicle
with12-18 or more SDIP pts.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components. if the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any

deviation.

1.19 factor applies, single car policies, non standard underwriting for policies without proof of auto insurance.

1.15 factor applies, multi car policies, non standard underwriting without proof of auto insurance.

1.05-1.20 factors based on territories.

1.10-2.75 factors vary based on average driver group 1-16.

1.08-1.35 single car policies with 1-3 or more accidents.

1.05-1.24 multi car policies with 1-3 or more accidents.

Installment Payment Plan: $3 charge waived for policies purchased by employees from an approved employer group if
premium is paid via payroll deduction.  Eff. 7-1-99

e & & ¢ ¢ o o

Progressive Northern Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

2%-15% for single car policies, non standard underwriting, 5-8 SDIP pts.

3%-15% for multi car policies, non standard underwriting, 5-8 SDIP pts.

1%-26% for single car policies, middle underwriting, 4-8 SDIP pts.

2%-27% for multi car policies, middie underwriting, 4-8 SDIP pts.

7%-38% for single car policies, standard underwriting, 2-8 SDIP pts.

3%-32% for multi car policies, standard underwriting, 3-8 SDIP pts.

13%-52% for single car policies, preferred underwriting, 0-8 SDIP pts.

5%-47% for multi car policies, preferred underwriting, 0-8 SDIP pts.

35%-64% for single car policies, ultra-preferred underwriting, 0-8 SDIP pts.

28%-60% for multi car policies, ultra preferred underwriting, 0-8 SDIP pts.

18% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.
25% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
19% for multi car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

28% for multi car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
29% for single car policies, middie underwriting, 9-12 SDIP pts. Other criteria apply.
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32% for single car policies. middle underwriting. 13 or more SDIP pts. Other criteria appiy

31% for multi car policies. middle underwriting. 9-12 SDIP pts. Other criteria apply

38% for multi car policies. middie underwriting. 13 or mére SDIP pts. Other criteria appiy

40% for single car policies. standard underwriting. 9-12 SDIP pts. Other criteria apply.

42% for single car policies. standard underwriting. 13 or more SDIP pts. Other criteria appiy

37% for multi car policies. standard underwriting. 8-12 SDIP pts. Other criteria appiy.

41% for multi car policies. standard underwriting. 13 or more SDIP pts. Other criteria apply.

54% for single car policies. preferred underwriting. 9-12 SDIP pts. Other criteria apply.

55% for single car policies. preferred underwriting. 13 or more SDIP pts. Other criteria apply.

50% for multi car policies. preferred underwriting. 9-12 SDIP pts. Other criterta apply.

53% for multi car poiicies. preferred underwriting. 13 or more SDIP pts. Other criteria appiy .

85% for single car policies. ultra-preferred underwriting. 9-12 SDIP pts. Other criteria apply.

66% for single car policies. ultra-preferred underwriting. 13 or more SDIP pts. Other critena appi

62% for multi car policies. ultra-preferred underwriting. 9-12 SDIP pts. Other criteria appiy.

64% for multi car policies, ultra-preferred underwriting. 13 or more SDIP pts. Other criteria apply

2%-6% for single car policies in standard. preferred. ultra preferred. non-standard & middle underwriting with proof o
homeownership (excluding mobile home) & risk meets certain underwriting guidelines.

2%-5% for multi car policies in standard. nonstandard. middle underwriting with proof of homeownership (excluding
mobile home) & risk meets certain underwriting guidelines.

4%-5% for risks who are members of qualified participating groups. associations or employees of qualified participating
employer when risk meets underwriting guidelines.

$3 instaliment fee waived for policies purchased by employees from an approved employer group via payroll deduction.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury. property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing. .
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation for single car policies, non standard underwriting. 12-21 SDIP pts. Credit varies 18%-57%.
Deviation for multi car policies. non standard underwriting. 12-21 SDIP pts. Credit varies 24%-50%
Deviation for single car policies. middle underwriting, 12-21 SDIP pts. Credit varies 27%-61%.
Deviation for multi car policies. middle underwriting. 12-21 SDIP pts. Credit varies 34%-56%.
Deviation for single car policies, standard underwriting, 12-21 SDIP pts. Credit varies 42%-74%.
Deviation for multi car policies, standard underwriting, 12-21 SDIP pts. Credit varies 41%-64%.
Deviation for single car policies. preferred underwriting 12-21 SDIP pts. Credit varies 55%-80%.
Deviation for multi car policies, preferred underwriting 12-21 SDIP pts. Credit varies 53%-72%.
Deviation for single car policies, ultra preferred underwriting 12-21 SDIP pts. Credit varies 66%-85%.
Deviation for multi car policies. ultra preferred underwriting 12-21 SDIP pts. Credit varies 64%-78%.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates. the policy is

ineligible for any deviation.

1.08-1.41 factors vary based on risks garaged in certain territories.

1.08-3.25 factors vary based on average driver group 1-16.

1.10-1.23 factors vary for single car policies with 1-3 or more accidents, more than 0 SDIP pts.

1.06-1.12 factors vary for multi car policies with 1-3 or more accidents, more than 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts., or with a driver whose
driving record cannot be verified.

1.15 factor for single car policies, 0 SDIP pts., & 1 speed or minor violation per company guidelines. -

1.12-1.30 factors for single car policies, 0-1 SDIP pts. & 1 or more speed or minor violation per company guidelines.
1.08 factor for multi car policies, 0 SDIP pts., & 1 speed or minor violation per company guidelines.

1.06-1.15 factors for multi car policies, 0-1 SDIP pts. 2 or more speed or minor violation per company guidelines.
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1.05-1.08 factors for single cars, preferred & ultra preferred underwriting with 1 speed or minor violation per company
guidelines.

1.03-1.04 factors for multi car policies, preferred & ultra preferred underwriting 1 speed or minor violation per company
guidelines.

1.08-1.94 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperienced operators.

1.16 factor for single car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
principal named insured.

1.29 factor for multi car policies with an operator with iess than 5 yrs. of licensed driving expenence who is the principal
named insured.

1.50 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
named insured.

1.02 factor for risks with Bl limits of 50/100.

1.07 factor for risks with Bl limits of 100/300 or 250/500.

LIABILITY All deviation applies to non fleet private passenger auto bodily injury, property damage & medical payments with
one or more of the following:

At fault accident.

Major violation per company guidelines.

DWI violation class per company guidelines.

Two or more speed or minor violations per company guidelines.
Driver whose driving record cannot be verified.

®00oUTD

1.13 factor for.single car policies, preferred underwriting or 0 SDIP pts.
1.33 factor for single car policies, ultra preferred underwriting.

1.07 factor for multi car policies, preferred underwriting.

1.17 factor for muiti car policies, ultra preferred underwriting.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physmal damage coverage for all listed
deviation components, unless otherwise stated below.

15%-24% for single car policies, non standard underwriting, 6-8 SDIP pts.
17% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.
27% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
13%- 23% for muiti car policies, non standard underwriting with collision coverage. on more than one vehicle, 6-8 SDIP
pts.
16% for multi car policies, non standard underwriting with collision coverage on more than one vehicle, 9-12 SDIP pts.
Other criteria apply.

27% for multi car policies, non standard underwriting with collision coverage on more than one vehicle, 13 or more
SDIP pts. Other criteria apply.
32%-43% for single car policies, middle underwriting with 5-8 SDIP pts.
39% for single car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.
44% for single car policies, middie underwriting, 13 or more SDIP pts. Other criteria apply.
25%-34% for multi car policies, non standard underwriting with collision coverage on one vehicle, 6-8 SDIP pts.
30% for multi car policies, non standard underwriting with collision coverage on one vehicle, 9-12 SDIP pts. Other
criteria apply.
38% for multi car policies, non standard underwriting with collision coverage on one vehicle, 13 or more SDIP pts.
Other criteria apply.
27%-39% for multi car policies, middle underwriting, collision coverage on more than cne vehicle, 5-8 SDIP pts.
34% for multi car policies, middle underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.
41% for multi car policies, middle underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.
28%-53% for single car policies, standard underwriting with 2-8 SDIP pts.
50% for single car palicies, standard underwriting, 9-12 SDIP pts. Other criteria apply

54% for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.
36%-48% for multi car policies, middie underwriting, collision coverage on one vehicle, 5-8 SDIP pts.
46% for multi car policies, middie underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria apply.
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49% for multi car policies, middle underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.

21%-47% for multi car policies, standard underwriting, collision coverage on more than one vehicle. 2-8 SDIP pts.
42% for multi car policies, standard underwriting, collision coverage on more than one vehicie. 8-12 SDIP pts. Other
criteria apply.

49% for multi car policies, standard underwriting, collision coverage on more than one vehicle. 13 or more SDIP pts.
Other criteria apply. '

26%-53% for multi car policies, standard underwriting, collision coverage on one vehicle, 2-8 SDIP pts.

52% for multi car policies, standard underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria appiy.
56% for multi car policies, standard underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.

35%-65% for single car policies, preferred underwriting, 0-8 SDIP pts.

63% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

67% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

32%-61% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 0-8 SDIP pts.
57% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.

63% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply. _

32%-67% for multi car policies, preferred underwriting, collision coverage on one vehicle, 0-8 SDIP pts.

65% for multi car policies, preferred underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria
apply.

68% for multi car policies, preferred underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.

55%-76% for single car policies, ultra preferred underwriting, 0-8 SDIP pts.

75% for single car policies, ultra preferred underwriting, 9-12 SDIP pts. Other criteria apply.

77% for single car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.

54%-75% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 0-8 SDIP pts.
73% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts.
Other criteria apply. :

75% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply.

54%-78% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 0-8 SDIP pts. Other
criteria apply.

76% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 9-12 SDIP pts

78% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
criteria apply.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

12 point violation must not be one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

25%-59% single car policies, non standard underwriting with 12-18 or more SDIP pts.
20%-47% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18

or more SDIP pts.
34%-56% for multi car policies, non standard underwriting, collision coverage. on one vehicle with 12-18 or more SDIP

pts.
39%-68% for single car policies, middle underwriting with 12-18 or more SDIP pts.
40%-59% for multi car policies, middle underwriting with collision on more than one vehicle with 12-18 or more SDIP

pts..
48%-67% for multi car policies, middle underwriting with collision on one vehicle with 12-18 or more SDIP pts.

54%-77% for single car policies, standard underwriting with 12-18 or more SDIP pts.
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»  49%-69% for multi car policies, standard underwriting with collision coverage on more than one vehicle, 12-18 or more
SDIP pts.

o 56%-75% for multi car policies, standard underwriting with collision coverage on one vehicle, 12-18 or more SDIP pts.

o 67%-83% for single car policies, preferred underwriting with 12-18 or more SDIP pts.

e B63%-77% for multi car policies, preferred underwriting, collision coverage. on more than one vehicle , 12-18 or mot
SDIP pts.

»  68%-82% for multi car policies, preferred underwriting with collision coverage on one vehicle, 12-18 or more SDIP pts.

»  77%-88% for single car policies, ultra preferred underwriting with 12-18 or more SDIP pts.

e 75%-84% for multi car policies, ultra preferred underwriting collision coverage on more than one vehicle, 12-18 or more

SDIP pts.
o 78%-88% for multi car policies, ultra preferred underwriting collision coverage on one vehicle,12-18 or more SDIP pts.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components. If the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any

deviation.

1.29-1.57 factors based for risks garaged in certain territories.

1.06-3.56 factors vary based on average driver group 1-16..

1.10-1.23 factors for single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.12 factors for multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.12-1.30 factors for single car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.

1.06-1.15 factors for multi car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.

1.08-1.19 factors for single car policies, preferred or ultra preferred underwriting, 1 speed or minor violation per

company guidelines.

o 1.04-1.10 factors for multi car policies, preferred or ultra preferred underwriting, 1 speed or minor violation per
company guidelines.

» 1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts. or with a driver whose
driving record cannot be verified.

» 5%-6% for single car policies in non-standard, standard, preferred & ultra preferred underwriting for policies with proof
of homeownership and risk meets certain underwriting guidelines.

s 5%-11% for multi car policies, non standard, standard, middle, preferred & ultra preferred underwriting with proof of
homeownership and risk meets certain underwriting guidelines.

» 5% for policies paid in full without proof of homeownership.

o 5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employer when risk meets underwriting guidelines.

e 1.07-1.81 factors for policies, 2-12 or more SDIP pts with 1 or more inexperience operators.

» 1.12 factor for single car policies with an operator with less than 5 yrs. licensed driving experience who is not the
principal named insured.

e 1.56 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is not the

principal named insured.

PHYSICAL DAMAGE All deviation applies to non fleet private passenger auto physical damage rates. One or more of the
followmg apply.

At fault accident.

Major violation per company guidelines.

DWI violation class per company guidelines.

Two or more speed or minor violations per company guidelines.

Driver whose driving record cannot be verified.

®oo oo

1.27 factor for single car policies, preferred underwriting.

1.49 factor for single car policies, ultra preferred underwriting.

1.14 factor for multi car policies, preferred underwriting.

1.25 factor for multi car policies, ultra preferred underwriting. Eff. 7-01-02

Progressive Preferred Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.
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14%-35% for single car policies, non standard underwriting with 5-6 or more SDIP pts.

28% for multi car policies, non standard underwriting with 6 or more SDIP pts.

15%-36% for single car policies, middle underwriting with 3-6 or more SDIP pts.

11%-29% for multi car policies, middle underwriting with 4-6 or more SDIP pts.

14%-50% for single car policies, standard underwriting with 0-6 or more SDIP pts.

16%-35% for multi car policies, standard underwriting with 2-6 or more SDIP pts.

31%-53% for single car policies, preferred underwriting with 0-6 or more SDIP pts

25%-39% for multi car policies, preferred underwriting with 0-6 or more SDIP pts.

51%-53% for single car policies, ultra-preferred underwriting with 0-6 or more SDIP pts.

39%-42% for multi car policies, ultra preferred underwriting with 0-6 or more SDIP pts.

5% for policies in non-standard, middle & standard underwriting to policies with proof of homeownership.
5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating

+ employer when risks meet underwriting guidelines.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation for single car, non standard underwriting, 12-21 SDIP pts. Credit varies 58%-74%.

Deviation for multi car, non standard underwriting, 12-21 SDIP pts. Credit varies 44%-63%.

Deviation for single car, middle underwriting, 12-21 SDIP pts. Credit varies 60%-75%.

Deviation for multi car, middle underwriting, 12-21 SDIP pts. Credit varies 48%-66%.

Deviation for single car, standard, preferred and ultra preferred underwriting, 12-21 SDIP pts. Credit varies 60%-75%.
Deviation for multi car, standard, preferred and ultra preferred underwriting, 12-21 SDIP pts. Credit varies 48%-66%.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is
ineligible for any deviation. |

1.14 factor applies single car, non standard underwriting for policies without proof of prior auto insurance.
1.09 factor applies muiti car, non standard underwriting for policies without proof of prior auto insurance.
1.05-1.20 factors vary based on territories.

1.05-3.20 factors vary based on average driver group 1-17.

1.10-1.45 factors vary for single car policies with 1-3 or more accidents.

1.06-1.30 factors vary for multi car policies with 1-3 or more accidents.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

o 26% for single car policies, non standard underwriting with 6 or more SDIP pts.

o 23% for muiti car policies, non standard underwriting with collision coverage on maore than one vehicle with 6 or more
SDIP pts. . :

27%-28% for single car policies, middle underwriting with 5-6 or more SDIP pts.

37% for multi car policies, non standard underwriting with collision coverage on one vehicle with 6 or more SDIP pts.

18%-24% for multi car policies, middle underwriting, collision coverage on more than one vehicle 5-6 or more SDIP pts.

33%-47% for single car policies, standard underwriting with 2-6 or more SDIP pts.

31%-38% for multi car policies, middle underwriting, collision coverage on one vehicle with 5-6 or more SDIP pts.

22%-40% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-6 or more SDIP

pts.

24%-47% for multi car policies, standard underwriting, collision coverage on one vehicle with 2-5 or more SDIP pts.

o 26%-47% for single car policies, preferred underwriting with 0-5 or more SDIP pts.
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o 23%-40% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 0-6 or more SDIP
pts.

23%-47% for multi car policies, preferred underwriting, collision coverage on one vehicle with 0-5 or more SDIP pts.
48% single car policies, ultra preferred underwriting.

40% multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle.

40%-47% multi car policies, ultra preferred underwriting, collision coverage on one vehicle with 0-5 or more SDIP pts.
5% for policies, non standard, middle and standard underwriting with proof of homeownership.

5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employers when risks meet underwriting guidelines.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting itlegal intoxicating liqguors by motor vehicle.

* 54%-69% single car policies, non standard underwriting with 12-18 or more SDIP pis.

o 45%-64% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12 18
or more SDIP pts.

¢  51%-67% for multi car policies, non standard underwriting, coliision coverage on one vehicle with 12-18 or more SDIP
pts.

»  57%-71% for single car policies, middle underwriting with 12-18 or more SDIP pts.

_ e _ 47%-66% for multi car policies, middie underwriting with collision coverage on more than one vehicle with 12-18 or

more SDIP pts.

¢ 54%-69% for multi car policies, middle underwriting with collision coverage on one vehicle with 12-18 or more SDIP
pts.

»  57%-71% for single car policies, standard, preferred and ultra preferred underwriting with 12-18 or more SDIP pts.

o 47%-86% for multi car policies, standard, preferred and ultra preferred underwriting, collision coverage on more than
one vehicle with 12-21 SDIP pts. '

s 54%-69% for multi car policies, standard, preferred and ultra-preferred underwriting, collision coverage on one vehicle
with12-18 or more SDIP pts.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components. If the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any

deviation.

1.19 factor applies, single car policies, non standard underwriting for policies without proof prior of auto insurance.
1.15 factor applies, multi car palicies, non standard underwriting without proof of prior auto insurance.

1.06-1.20 factors vary based on territories.

1.10-2.75 factors vary based on average driver group 1-16.

1.08-1.35 single car policies with 1-3 or more accidents.

1.05-1.24 multi car policies with 1-3 or more accidents.

Instaliment Payment Plan: $3 charge waived for policies purchased by employees from an approved employer group if
premium is paid via payroll deduction. Eff. 7-1-99

Progressive Southeastern Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

5%-22% for single car policies, non standard underwriting with 4-8 SDIP pts.
7%-22% for multi car policies, non standard underwriting with 5-8 SDIP pts.
5%-32% for single car policies, middle underwriting with 3-8 SDIP pts.
3%-33% for multi car policies, middle underwriting with 2-8 SDIP pts.
3%-43% for single car policies, standard underwriting with 1-8 SDIP pts.
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6%-38% for multi car policies, standard underwriting with 2-8 SDIP pts.

20%-56% for single car policies, preferred underwriting with 0-8 SDIP pts.

13%-51% for multi car policies, preferred underwriting with 0-8 SDIP pts.

40%-67% for single car policies, ultra-preferred underwriting with 0-8 SDIP pts.

34%-63% for multi car policies, ultra preferred underwriting with 0-8 SDIP pts.

25% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

31% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

26% for multi car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.

34% for multi car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.

35% for single car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.

38% for single car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

37% for muiti car policies, middie underwriting, 9-12 SDIP pts. Other criteria apply.

43% for multi car policies, middle underwriting, 13 or more SDIP pts. Other criteria apply.

45% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

47% for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

42% for multi car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.

46% for multi car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.

58% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

59% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

54% for multi car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.

57% for multi car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.

68% for single car policies, ultra-preferred underwriting, 9-12 SDIP pts. Other criteria apply.

68% for single car policies, ultra-preferred underwriting, 13 or more SDIP pts. Other criteria apply.

65% for multi car policies, ultra preferred underwriting, 9-12 SDIP pts. Other criteria apply.

67% for multi car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.

5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employer when risk meets underwriting guidelines.

$3 installment fee waived for policies purchased by employees from an approved employer group if premium is paid via
payroll deduction.

5% for single car policies that are paid if full. Applies without proof of homeownership & to risk eligible for voluntary
rates. :
4% for single car policies, voluntary rates, non-standard & middle u/w tiers that are not paid in full, has proof of
homeownership (exclude mobile home).

5% multi-car policies, non-standard, middie. Single car policies, standard, preferred & ultra preferred underwriting with
voluntary rates that are paid in full & has proof of homeownership (exclude maobile home) .

6% single car policies, non-standard & middle market u/w tiers with proof of homeownership (excluding mobile home)
with voluntary rates that are paid in full.

8% multi-car policies, voluntary rates, preferred & ultra-preferred uiw tiers. that are paid in full with proof of
homeownership (exclude mobile home).

3% single car policies, voluntary rates, standard underwriting with proof of homeownership (exciude mobile home).
2% single car policies, voluntary rates, preferred & ultra-preferred underwriting that are not paid in full with proof of
homeownership (exclude mobile home).

2% multi-car policies, voluntary rates, non-standard & middie underwriting with proof of homeownership (exclude
mobile home).

2% multi-car policies, voluntary rates, standard underwriting with proof of ownership (exclude mobile home).

6% muiti-car policies, voluntary rates, preferred & ultra-preferred undenwriting with proof of homeownership (exclude
mobile home).

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:

*

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

Deviation for single car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 271%-61%.
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Deviation for muiti car policies, non standard underwriting, 12-21 SDIP pts. Credit varies 30%-54%.
Deviation for single car policies, middle underwriting, 12-21 SDIP pts. Credit varies 33%-64%.

Deviation for multi car policies, middle underwriting, 12-21 SDIP pts. Credit varies 39%-60%.

Deviation for single car policies, standard underwriting,12-21 SDIP pts. Credit varies 47%-76%.

Deviation for muiti car policies, standard underwriting,12-21 SDIP pts. Credit varies 46%-67%.

Deviation for single car policies, preferred underwriting, 12-21 SDIP pts. Credit varies 59%-82%.
Deviation for multi car policies, preferred underwriting,12-21 SDIP pts. Credit varies 57%-74%. o
Deviation for single car policies, ultra preferred underwriting, 12-21 SDIP pts. Credit varies 69%-86%.
Deviation for multi car policies, ultra preferred underwriting, 12-21 SDIP pts. Credit varies 67%-80%.

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components. If the resulting rate is equal to or greater than N.C. Rate Bureau rates, the policy is
ineligible for any deviation.

1.08-1.41 factors vary based on risks garaged in certain territories.

1.08-3.25 factors vary based on average driver group 1-16.

1.10-1.23 factor for single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.12 factor for muiti car policies with 1-3 or more accidents, 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts., or with a driver whose
driving record cannot be verified. :
1.12-1.30 for single car policies, 0-1 SDIP pts. & 1 or more speed or minor violation per company guidelines.
1.06-1.15 for multi car policies, 0-1 SDIP pts. & 1 or more speed or minor violation per company guidelines.
1.09-1.94 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperience operators.

1.16 factor for single car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
named insured.

1.29 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is the named
insured.

1.50 factor for multi car policies with an operator with less than 5 yrs. of licensed driving experience who is not the
named insured.

1.02 factor for risks with Bl limits of 50/100.

1.07 factor for risks with Bl limits of 100/300 or 250/500.

LIABILITY All deviation applies to non fieet private passenger auto bodily injury, property damage & medical payments with
one or more of the following:

At fault accident.

Major violation per company guidelines.

DWI violation class per company guidelines.

Two or more speed or minor violations per company guidelines.

Driver whose driving record cannot be verified.

1.13 factor for single car policies, preferred underwriting or 0 SDIP pts.
1.33 factor for single car policies, ultra preferred underwriting.

1.07 factor for muiti car policies, preferred underwriting.

1.17 factor for multi car policies, ultra preferred underwriting.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

22%-30% for single car policies, non standard underwriting with 6-8 SDIP pts.

20%-29% for multi car policies, non standard underwriting with colfision coverage on more than one vehicle with 6-8
SDIP pts.

38%-48% for single car policies, middie underwriting with 5-8 SDIP pts.

31%-39% for multi car policies, non standard underwriting with collision coverage on one vehicle with 6-8 SDIP pts.
33%-44% for multi car policies, middle underwriting, collision coverage on more than one vehicle 5-8 SDIP pts.
34%-57% for single car policies, standard underwriting with 2-8 SDIP pts.

50%-52% for multi car policies, middle underwriting, collision coverage on one vehicle with 5-8 SDIP pts.
28%-51% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 2-8 SDIP pts.
32%-59% for multi car policies, standard underwriting, collision coverage on one vehicle with 2-8 SDIP pts.
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40%-68% for single car policies, preferred underwriting with 0-8 SDIP pts.
38%-64% for multi car policies, preferred underwriting. collision coverage on more than one vehicle, 0-8 SDIP pts.
38%-70% for multi car policies, preferred underwriting. collision coverage on one vehicle with 0-8 SDIP pts.
59%-78% for single car policies, ultra preferred underwriting, 0-8 SDIP pts.
58%-75% for multi car poticies, ultra preferred underwriting, collision coverage on more than one vehicle with 0-8 SDIP
pts.
58%-79% for multi car policies, ultra preferred underwriting, coliision coverage on one vehicle with 0-8 SDIP pts.
24% for single car policies, non standard underwriting, 9-12 SDIP pts. Other criteria apply.
33% for single car policies, non standard underwriting, 13 or more SDIP pts. Other criteria apply.
23% for multi car policies, non standard underwriting, collision coverage on more than one vehicle. 8-12 SDIP pts.
Other criteria apply.
33% for multi car policies, non standard underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply. .
36% for multi car policies, non standard underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria
apply.
43% for muiti car policies, non standard underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
criteria apply.
44% for single car policies, middle underwriting, 9-12 SDIP pts. Other criteria apply.
49% for single car policies, middlie underwriting, 13 or more SDIP pts. Other criteria apply.
39% for muiti car policies, middle underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.
46% for multi car policies, middle underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.
50% for multi car policies, middle underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria apply.
53% for multi car policies, middle underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.

54% for single car policies, standard underwriting, 9-12 SDIP pts. Other criteria apply.
58% for single car policies, standard underwriting, 13 or more SDIP pts. Other criteria apply.
47% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.
53% for multi car policies, standard underwriting, collision coverage on more than one vehicle, 13 or more SDIP pts.
Other criteria apply.
56% for multi car policies, standard underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria apply.
60% for multi car policies, standard underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other criteria
apply.
66% for single car policies, preferred underwriting, 9-12 SDIP pts. Other criteria apply.
69% for single car policies, preferred underwriting, 13 or more SDIP pts. Other criteria apply.
61% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts. Other
criteria apply.
66% for multi car policies, preferred underwriting, collision coverage on more than one vehicle, 13-or more SDIP pts.
Other criteria apply.
68% for multi car policies, preferred underwriting, coilision coverage on one vehicle with 9-12 SDIP pts. Other criteria
apply.
71% for multi car policies, preferred underwriting, collision coverage on one vehicle with 13 or more SDIP pts. Other
criteria apply.
77% for single car policies, ultra preferred underwriting, 8-12 SDIP pts. Other criteria apply.
79% for single car policies, ultra preferred underwriting, 13 or more SDIP pts. Other criteria apply.
75% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 9-12 SDIP pts.
Other criteria apply.
77% for multi car policies, ultra preferred underwriting, collision coverage on more than one vehicle, 13 or more SDIP
pts. Other criteria apply.
78% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 9-12 SDIP pts. Other criteria
apply.
80% for multi car policies, ultra preferred underwriting, collision coverage on one vehicle, 13 or more SDIP pts. Other
criteria apply.
5%-10% for risks who are members of qualified participating groups, associations or employees of qualified
participating employers when risks meet underwriting guidelines.
5% for policies paid in full without homeownership.
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+ 5%-11% for multi car policies, non standard, standard, middle, preferred & ultra preferred underwriting, paid in full. with
proof of homeownership.

o 5%-6% for single car policies, non standard, standard, middle, preferred & ultra preferred underwriting, paid in full. with
proof of homeownership.

¢ 5% multi-car policies, non-standard, middle underwriting with proof of homeownership (exclude mobile home). App¥
to non-consent rates under company’s u/w guidelines.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all listed
deviation components, unless otherwise stated below.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bedily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

e 28%-62% single car policies, non standard underwriting with 12-18 or more SDIP pts.

s 27%-51% for multi car policies, non standard underwriting, with collision coverage on more than one vehicle with 12-18
or more SDIP pts.

o 39%-60% for multi car policies, non standard underwriting, collision coverage on one vehicle with 12-18 or more SDIP
pts.

e 44%-71% for single car policies, middle underwriting with 12-18 or more SDIP pts.

o 44%-62% for multi car policies, middie underwriting with collision on more than one vehicle with 12-18 or more SDIP
pts..

o 52%-67% for multi car policies, middle underwriting with collision on one vehicle with 12-18 or more SDIP pts.

o 58%-79% for single car policies, standard, preferred and ultra preferred underwriting with 12-18 or more SDIP pts.

e 53%-71% for multi car policies, standard, preferred and ultra preferred underwriting, collision coverage on more than
one vehicle with 12-18 or more SDIP pts.

o 60%-77% for multi car policies, standard, preferred and ultra-preferred underwriting, collision coverage on one vehicle
with 12-18 or more SDIP pts.

PHYSICAL DAMAGE All deviation applicable to non-fleet private passenger auto physical damage coverage for all liste
deviation components. If the resulting rate is equal to or greater than the N.C. Rate Bureau, the policy is ineligible for any

deviation.

1.29-1.58 factors apply for risks garaged in certain territories.

1.06-3.56 factors vary based on average driver group 1-18.

1.10-1.23 single car policies with 1-3 or more accidents, 0 SDIP pts.

1.06-1.20 multi car policies with 1-3 or more accidents, 0 SDIP pts.

1.35 factor for policies with 1 or more major violations per company guidelines, 0 SDIP pts. or wnth a driver whose

driving record cannot be verified.

1.12-1.30 factors for single car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.

o 1.06-1.15 factors for multi car policies, 0-1 SDIP pts. & 1-2 or more speed or minor violations per company guidelines.

« 1.08-1.19 factors for single car policies, ultra preferred & preferred underwriting, 1 speed or minor violation per
company guidelines.

+ 1.04-1.10 factors for multi car policies, ultra preferred & preferred underwriting, 1 speed or minor violation per company

. guidelines.

« 1.07-1.81 factors for policies, 2-12 or more SDIP pts. with 1 or more inexperience operators.

¢ 1.12 factor for single car policies with an operator with less than 5 yrs. licensed driving experience who is not the
principal named insured.

« 1.40 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is the principal
named insured.

o 1.56 factor for multi car policies with an operator with less than 5 yrs. licensed driving experience who is not the

principal named insured.

PHYSICAL DAMAGE All deviation applles to non fleet private passenger auto physical damage rates. One or more of the

following apply.
a. - At fault accident. i
b. Major violation per company guidelines.
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c. DWI violation class per company guidelines.
d. Two or more speed or minor violations per company guidelines.
e. Driver whose driving record cannot be verified.

1.27 factor for single car policies, preferred underwriting.

1.49 factor for single car policies, ultra preferred underwriting.

1.14 factor for multi car policies, preferred underwriting.

1.25 factor for multi car policies, ultra preferred underwriting.  Eff. 2-13-02

Providence Washington Insurance Company

Standard Program

Multi-Policy Credit: 10% applies to bodily injury, property damage, medical payments, comprehensive & collision.
Mature Driver Credit: Applies to bodily injury, property damage, medical payments, comprehensive & collision.
Multiple Automobile Credit: 5% applies to bodily injury, property damage, medical payments, comprehensive &
collision: Certain criteria apply.

Preferred Program

Territory Deviation: Various credits apply to bodily injury, property damage, medical payments, comprehensive &
collision.

Multi Policy Credit: 10% applies to bodily injury, property damage, medical payments, comprehensive & collision.
Mature Driver Credit: Applies to bodily injury, property damage, medical payments, comprehensive & collision.
Multiple Automobile Credit: 5% applies to bodily injury, property damage, medical payments, comprehensive &
coliision: Certain criteria apply. Eff.7-1-02

Prudential Property & Casualty Insurance Company

2% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
Senior Driver Discount. Certain criteria apply.

8% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision for Long Term
Discount, when criteria is met.

6% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision for New Business
Discount.

5% Renter's (HO-4) Companion Policy Discount for non-fleet private passenger auto bodily injury, property damage,
comprehensive & collision.

10% Homeowners (HO-3) or Condominium (HO-6) Companion Policy Discount applicable to non-fleet pnvate
passenger auto bodily injury, property damage, medical payments, comprehensive & collision.

5% Companion for Life Discount applicable to non-fleet private passenger auto bodily injury, property damage,
comprehensive & collision.

Base Rate Deviation for single & multi car policies: Applies to bodily injury, property damage, medical payments,
comprehensive, & collision: Credit varies.

Uninsured motorists bodily injury and uninsured/underinsured motorist Bl coverage combined - -deviation varies.
Electronic Funds Transfer Deviation: $1 service charge deleted.

Installment Payment Plan: No charge for first installment payment.  Eff. 8-28-00

Republic Franklin Insurance Company

Personal Auto Account Credit: 10% credit applies to basic premium when auto & homeowner policy is insured by Utica
Mutuatl Insurance Company or Graphic Arts Mutual Insurance Company.

20% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision.
5% payroll deduction provided the named insured is employed through an employer enrolled in the Company Work
place Insurance Service for Employees (W.I.S.E.) program or is a member of a company approved affinity group.
10% Mature Driver Credit: Certain criteria apply.

Company Car Discount: Apply multi-car rating factor to single car policies when certain criteria is met.

9% Territory 11 Deviation: Vehicles must be principally garaged in territory 11.  Eff. 12-1-00
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Royal Indemnity Company

5% Companion Policy Credit for automobile policy, for which on inception date there is in force. a homeowners poticy
covering same insured in any member of Royal Insurance.

Discount for eligible employee: 20% credit to total personal auto policy premium.

Instaliment Payment Plan waiver.

5% Good Driver Discount applies to bodily injury, property damage, medical payment & collision coverage.

5% Experience Operator Credit applies to bodily injury, property damage, medical payments, coliision &
comprehensive coverage if principal operator is age 55 or older & no inexperienced operator.

Passive Restraint Discount: Credit varies.

5% Anti-Lock Braking System credit applies to bodily injury & property damage for vehicles equipped with factory
installed 4 wheel anti-lock braking system.

5% Window Glass Etching Credit applies to comprehensive coverage.

Anti-Theft Device Credit applies to comprehensive coverage. Credit varies 5% - 15%.

10% Company Car Credit applies to bodily injury, property damage, medical payment, comprehensive & collision for
single car policies when company car is in the household.

" Instaliment Payment Plan: $1 each instaliment for Electronic Fund Transfer.

Instaliment Payment Plan-Agency Payroll Deduction: Certain criteria apply.
10% Mass Marketing Discount: Applies to liability, med pay, comprehensive & collision: Certain criteria has to be met

Preferred Program Discount by territory.  Eff. 9-1-00

Royal Insurance Company of America

Safeco

20% Employee Discount for eligible employees. Credit applicable to total personal auto policy premium.
Companion Policy Credit: 1% credit when auto & homeowner policy in-force with any member of Royal Insurance.
Installment payment plan waived for employees.

Installment Payment Plan Payroll Deduction: $3 charge waived.

5% Good Driver Discount for private passenger auto bodily injury, property damage, medical payments & collision
coverage.

5% Experience Operator Credit for private passenger auto bodily injury, property damage, medical payments &
collision coverage: Certain criteria apply.

5% Anti-Lock Braking System Credit for private passenger auto bodily injury & property damage for vehicles equippec
with a factory installed 4 wheel anti-lock breaking system.

5% Window Glass Etching credit for comprehensive coverage.

Anti-Theft Device Coverage Credit for comprehensive coverage. Credit varies 5% - 15%.

10% Company Car Credit for bodily injury, property damage, medical payments, comprehensive & collision for single
car policies when there is a company car in the household.

Instaliment Payment Plan: $1 each instaliment for Electronic Fund Transfer.

Group Mass Marketing Discount: 10% applies to liability, med pay, comp & collision: Certain criteria apply.

Passive Restraint Discount applicable to med pay only. Eff. 9-1-00

Insurance Company of America

Checkless Pay Plan:-No service charge if insured makes 1st month'’s down payment and subsequent payments made
through automatic withdrawal. Eff. 9-1-00

Safeguard Insurance Company

Companion Policy Credit: 1% credit when auto & homeowner policy in-force with any member of Royal Insurance Co.
20% Discount for Eligible Employees. Credit applicable to total personal auto policy premium.

Installment payment plan waived for employees.

Instaliment Payment Plan Payroll Deduction: $3 charge waived.

5% Good Driver Discount applies to bodily injury, property damage, med pay, & collision coverage Certain criteria
apply.

5% Experienced Operator Credit applies to bodily injury, property damage, med pay, collision & comprehensnve
coverage if principal operator is age 55 or older & no inexperienced operators apply to vehicle.

Passive Restraint Discount applies to medical payments rate: Credit varies 20% - 40%.

5% Anti-Lock Braking System Discount applies to bodily injury & property damage for vehicles equipped with factory
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installed 4-wheel anti-lock braking system.

5% Window Glass Etching Credit applies to comprehensive coverage.

5% or 15% Anti-Theft Device Credit applies to comprehensive coverage: Certain criteria apply.

10% Company Car Credit applies to bodily injury, property damage. med pay, comprehensive & collision for single car
policies when there is a Company car in the household.

Installment Payment Plan: $1 each installment for Eiectronic Funds Transfer.

10% Group Discount applies to liability, med pay, comprehensive & collision: Certain criteria apply. _
Preferred Program Discount applies to bodily injury, property damage, med pay, comprehensive & collision by territory.
Super Preferred Program Discount applies to bodily injury, property damage. med pay, comprehensive & collision for
all territories.

7% Company Deviation applies to bodily injury, property damage, med pay. comprehensive & collision. Eff. 9-1-00

St. Paul Fire and Marine Insurance Company

Instaliment charge deviation: $2 charge each installment.  Eff. 1-1-95

St. Paul Guardian Insurance Company

5% base rate comprehensive coverage when policy qualifies for PAK Il Program.
5% base rate collision coverage when policy qualifies for PAK Il Program.
10% Mature Operator Credit: Combined single limit bodily injury & property damage, medical payments,
comprehensive & collision, when principal operator is age 55 & less than or equal to 64 yrs. of age & no inexperienced
operators in household. 5% credit for ages 65-74 & no inexperience operator in household.

10% Good Driver Deviation, when certain criteria is met.
Symbol Reactivities model year 1976-1982, Symbol 14, comprehensive - 7.8% credit; collision - 12.7% credit. Model
yrs. 1975 & prior; Values above $10,000 rated Symbol 7 for comprehensive & collision.
increase Limits Extended Transportation Expense Coverage is provided at ho charge, when comprehensive coverage
is purchased & policy qualifies for PAK Il Program.
Passive Restraint Deviation: 20% when restraint is installed in driver-side only position; 30% when restraint is installed
in both front outboard seat positions. If policy qualifies for PAK Il Program, airbag discount applies to factory installed
automatic occupant restraint. Deviation applies only to medical payments base premium.
Anti-Theft Device Deviation for PAK [l Program: 5% alarm only, 5% active disabling device; 15% passive disabling
device. This deviation applies to comprehensive base premium.
Anti-Lock Braking System Deviation: 5% combined single limit liability, bodily injury & property damage liability base
premium when private passenger auto equipped with factory installed four-wheel anti-lock braking system.
Golfmobile Liability Coverage provided at no additional charge.
Miscellaneous Types: ATV, minibike & dune buggy, combined bodily injury & property damage liability rates not used
for commercial purposes will be same rate as North Carolina Reinsurance Facility. Snowmobile rates, medical
payments coverage rate will be 22% of Territory 18 private passenger auto medical payments rate. Collision rates will
be same as NC Rate Bureau’s snowmobile rates.
10% when more than one recreational vehicle is covered under same policy for following miscellaneous types, trailers
designed for use with private passenger autos, motorbikes or other similar motor vehicles not used for commerecial
purposes (excluding motorcycles, motorscooters & mopeds); snowmobiles & golfmobiles.
Renewal Credit: 0-2 yrs.-0%; 3yrs.-3%; 4yrs.-4%: 5 or more yrs. -5% premium credit when insured maintained
consecutive yrs. of coverage with St. Paul. Credit will apply to final premium for each coverage & rounded to nearest
dollar.
Installment charge deviation: $2 charge each installment unless Electronic Funds Transfer billing option is selected,
then no charge.
Employee Discount: New Business - 20%; Renewals - 15% when criteria is met.  Eff. 3-1-00

St. Paul Mercury Insurance Company

15% non-fieet private passenger auto liability & physicai damage insurance rates. Eff. 1-1-88

Seaton Insurance Company

15% non-fleet private passenger auto liability, medical payments & physical damage. "Unimate Plus" in addition to
above: (1) Policy in force 3 yrs. & no at-fault accident additional 5% credit liability, medical payments & physical
damage; (2) Policy in force 6 yrs. & no at-fault accident; Second 5% credit on coverages listed above.
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* 5% non-fleet private passenger auto non-fleet physical damage rates. Discount applies: (1) All vehicles assigned to
driver 55 yrs. of age or older, (2) All vehicles on policy, regardless of number, if all drivers are 55 yrs. of age or older.
(3) Private passenger vehicles only (no miscellaneous types). Eff. 6-20-88

Security Insurance Company of Hartford

» Territorial Deviation for Bl, PD, med pay, uninsured motorists/underinsured motonsts comprehenscve & colllswn

Credits vary.

Classification Rating Factors Dewatlon for liability, comprehensive & collision.
5%, 10% or 15%Anti-Theft Device Discount: Certain criteria apply.

5% Good Drivers Discount.

5% Affinity Group Discount.

Preferred Policy Program Deviation. Eff. 9-1-00

Selective Insurance Company of South Carolina

+ Installment Payment Plan: $2 per each instaliment.
+ 30% deviation applies to liability & physical damage when a commercial package policy is written with the risk.
Eff. 6-1-01

Selective Insurance Company of the Southeast
* Installment Payment Plan: $2 per each installment. Eff. 9-1-98

Shelby Insurance Company

* 7.5% non-fleet private passenger auto liability & physical damage rates when insured has their Homeowners policy in
the Anthem Casualty Insurance Group.

« Anti-Theft Discount: Discount applies to other than collision coverage only. 5% alarm & active disabling devices; 15%
on vehicles equipped with passive disabling devices.

* Longevity Discount: 5% credit applies when policies have been in force past 5 yrs. Credit applies to Plus & Premier
policies only.

¢ Mature Operator Discount: 5% discount for drivers age 55 to 69 yrs. old with no drivers with less than 5 yrs. driving
experience. Credit applies to Plus & Premier policies.

¢ Point Factor Discount: Factors vary .00 - 3.90 for 0 - 12 points.

* 10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
all Shelby Plus policies. Eff. 11-16-00

South Carolina Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical payments
coverage for all listed components.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
c. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
d. Transporting illegal intoxicating liquors by motor vehicle.

¢ Deviation for single car policies with 12-20 SDIP points where driver with least licensed driving experience has 5-52
yrs. of driving experience. 47%- 60% credit.

¢ Deviation for multi- car policies with 12-20 SDIP points where driver with least licensed driving experience has 5-42 yrs.
of driving experience. 43% -55% credit.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
c. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
d. Transporting illegal intoxicating liquors by motor vehicle.
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e. Driving motor vehicle while intoxicated.

+ Deviation for single-car policies with 6-20 SDIP pts. where driver with least licensed driving experience has from 7-52
yrs. of driving experience with no accidents or claims. 5% credit.

+ Deviation for single-car policies with 6-20 SDIP pts. where driver with least licensed driving experience has from 7-52
yrs. of driving experience with one accident or claim. 3% credit.

¢ Deviation for multi-car policies with 6-20 SDIP pts. where driver with least licensed driving experience has from 7-52
yrs. of driving experience with no-accidents or claims. 3% credit. o o '

¢ Deviation for multi-car policies with 6-20 SDIP pts. where driver with least licensed driving experience has from 7-52
yrs. of driving experience with one accident or claim. 1.5% credit.

PHYSICAL DAMAGE Ali deviation applicable to non-fleet private passenger auto bodily injury, property damage & medical
payments coverage for all listed components.

12 point violation must not be one of the following:
a. Manslaughter or negligent homicide.
b. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
c. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing
d. Transporting illegal intoxicating liquors by motor vehicle.

e 5% non-fleet private passenger auto comprehensive & collision for policies that are insured with South Caroiina
fnsurance Company with no lapse in coverage between policies & have 12-20 SDIP pts. & all drivers licensed 5-52 yrs.

+ 15% non-fleet private passenger auto comprehensive & collision for policies with 12-20 SDIP pts. & all drivers licensed
5-52yrs.

12 point violation must not be one of the following.

Manslaughter or negligent homicide.

Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
Transporting illegal intoxicating liguors by motor vehicle.

Driving motor vehicle while intoxicated.

PooTD

*  25% non-fleet private passenger auto comprehensive & collision for policies with 12 - 20 SDIP pts., all drivers licensed
5 - 52 yrs. & no driver with an at fault accident within the last 12 months preceding policy effective date. Eff.10-21-98

Southern Fire & Casualty insurance Company — Withdrawn 1-1-03

Southern Guaranty Insurance Company

e Exceptional Driver Program: 15% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when underwriting guidelines are met.

e Exception Plus: Additional 5% credit for private passenger non-fleet auto bodily injury, property damage, medical
payments, comprehensive & collision when policy has been in-force at least 3 yrs. & no at-fault accidents in preceding
3 yrs. A second 5% credit for policies in-force at least 6 yrs. & no at-fault accidents in preceding 8 yrs. Maximum
Exceptional Driver credit is 25%.

¢ Mature Driver Discount: 10% non fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive, collision & medical payments when underwriting guidelines are met.

¢ Multi Policy Discount: 5% non-fleet private passenger auto comprehensive & collision base rate if Southern Guaranty
Insurance Company insures both homeowner & auto policy.

« 10% credit non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision for all private passenger auto policies for University of North Carolina Employees.  Eff. 7-1-00

Southern Heritage Insurance Company

¢ Downward deviation by territories: Applies to Comprehensive & Collision coverages: Credit varies 10%-25%.

s Multi-Car Discount: Certain Criteria apply.

e 7% credit for non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision coverage for all operators in household who have 14-44 yrs of driving experience.
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Deviation for recreational trailer rate. Rate varies $3 - $6 for each $1,000 in cost over $10.000.

Loss Free Renewal Discount: Loss free yrs. 3-5 yrs.: Discount varies 5% - 10% for non-fleet private passenger auto
bodily injury, property damage, comprehensive & collision.

New Business Automobile Discount: 5% deviation applies to non-fieet private passenger auto bodily injury. propenyv
damage, comprehensive & collision when criteria are met.

Airbag Discount: Applies to med pay only: 20% credit when installed driver side only: 30% credit when installed in botr-
front seat positions.

Anti Lock Braking System Discount: 5% credit for Bl and PD coverages when factory installed four wheel' ABS.
Anti Theft Devices Discount: 5% credit applies to comprehensive coverage for alarm only and active disabling devices:
15% credit for passive disabling devices. Eff. 10-1-01

Link.Plus Only

Mature Driver Credit: 5% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision
when all operators in household have 29 or more yrs. of driving experience.

Increased Limit Factor Deviation.

Preferred Driver Deviation: Non-fleet private passenger auto: 10% bodily injury & property damage: 12%
comprehensive & coilision. Eff. 3-11-97

Southern Pilot Insurance Company

10% credit applies to bodily injury, property damage, medical payments, comprehensive & collision for all Employees
of the University of North Carolina - Chapel Hill.

Exceptional Driver Discount: 15% applies to non-fleet private passenger bodily injury, property damage, medical
payments, comprehensive & collision. Certain criteria apply.

Accident Free Discount: 5% credit shall be applied to bodily injury, property damage, medical payments,
comprehensive & collision if insured has had no chargeable accidents in the past three yrs. & insured with Southern
Pilot at least three yrs. An additional 5% applies for a six yr. period.

Mature Driver Discount; 5% discount applies to bodily injury, property damage, comprehensive, coliision & medical
expense when principal operator has 34+ yrs. driving experience & other operators have no less than 9.

Multi Policy Discount: 5% applies to bodily injury, property damage, medical payments, comprehensive, & collisior
coverages when insured has both auto & homeowners with the Company. Eff. 7-1-01

Standard Fire Insurance Company

15% non-fleet private passenger auto liability insurance rates.

23% non-fleet private passenger auto physical damage rates.

Loss & Conviction Free Deviation for multi-car policies. 15% non-fleet private passenger auto bodily injury, property
damage, medical payments & collision for single & multi-car policies.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist,
comprehensive & collision. 5% for facility issued policies for comprehensive & collision coverage. Eff. 3-29-96

State Auto Property & Casualty Insurance Company

5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for operators 0-38 yrs. driving experience or 55 yrs. of age or older.

10% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, ho inexperienced operators, for an insured with 0-33 yrs. driving experience & a homeowners policy with
State Auto Companies, or 0-38 yrs. driving experience or 55 yrs. of age or older for insured without a homeowners
policy with State Auto Companies.

15% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 0-33 yrs. driving experience, 34-38 yrs, driving experience
oris 70 yrs. of age or older and has a homeowner policy with State Auto Companies, or 55 yrs. of age or older or 0-38
yrs. driving experience for insured without a homeowners policy.

20% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 0-33 yrs. driving experience, 34-38 yrs, driving experience
or is 55 yrs. of age or older and has a homeowner policy with State Auto Companies, or 55-69 yrs. of age for insured
without a homeowners policy.
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25% non-fleet private passenger auto bodily injury, property damage. medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 0-33 yrs. driving experience, 34-38 yrs. driving experience
or is 55 yrs. of age or older and has a homeowner policy with State Auto Companies.

30% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured with 34-38 yrs, driving experience or is 55 yrs. of age or older
and has a homeowner policy with State Auto Companies.

35% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no inexperienced operators, for an insured who is 55-69 yrs. of age and has a homeownér policy with State
Auto Companies.

Anti-lock Braking System Discount: 5% deviation on non-fleet private passenger auto Bl & property damage or
combined single limit liability on private passenger autos equipped with factory installed four wheel anti-lock braking
systems.

Electronic Funds Transfer: $1 monthly service charge per policy. Eff. 9-1-00

State Automobile Mutual insurance Company

10% non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages, no SDIP pts., no inexperienced operators & insured has Homeowners policy with State Auto Companies.
5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages provided no SDIP pts., no inexperienced operators & all operators in household are age 55 or older. -
15% non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision
coverages provided there are no SDIP pts., no inexperienced operators, all operators in household are age 55 or older
and insured has a Homeowners policy with State Auto Companies.

Installment Pay Plan charge is reduced to $1 per installment on all new and renewal business.

5% non-fleet private passenger auto bodily injury & property damage liability (or combined single liability) coverage for
private passenger auto equipped with factory installed four whee! anti-locking braking systems. Eff. 2-1-93

State Capital Insurance Company

Instaliment Payment Pian: Waive initial installment charge.

10% credit applicable to auto policy when named insured has Homeowners policy with State Capital, Northwestern
National, or American Professionals Insurance Company.

5%-10% deviation for Renewal/Transfer Credit to bodily injury, property damage, medical payments & collision
coverage when certain criteria is met. Eff. 1-1-01

State Farm Mutual Automobile Insurance Company

Deviation for non-fleet private passenger automobile rates: Credit varies based on territory.

15% on non-fleet private passenger automobile rates applicable to principal operators age 55 & over where there is no
inexperienced operator in household. Credit not applicable to motorcycle.

10% non-fleet private passenger automobile rates. Applicable to vehicles (not motorcycles) written in State Farm
Mutual & free of at-fault accidents for 3 or more yrs.; 6-10 yrs. - 15% credit: 10 or more yrs. - 20%: 9 or more yrs. - 15%
or 20% credit continues after first at fault accident.

Instaliment Payment Charge: $2 monthly installment of premium. Charge waived if payment made by electronic funds
transfer.

Multi Policy Discount: 10% credit for non-fleet private passenger automobile rates when criteria is met.

5% on non-fleet private passenger automobile rates applicable to new business policies (not motorcycles) when all
drivers have been licensed in the U.S. or Canada for 3 yrs. & all driving records combined have no violations & no at-
fault accidents during past 5 yrs. Eff 08-19-02

State National Specialty

Deviation non-fleet private passenger auto bodily injury, property damage & medical payments: 15% - 0 SDIP pts.;
10% 1-4 SDIP pts. if certain criteria is met.

Deviation non-fleet private passenger auto comprehensive & collision coverage: 10% - 0 SDIP pts. if certain criteria is
met. Eff. 2-6-95 '

TIG Premier Insurance Company
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* 10.7% non-fleet private passenger auto bodily injury, property damage, medical payments, collision, uninsured Bl and
combined uninsured/underinsured Bl; 15.5% comprehensive.

+ Free of at fault accidents: 3-6 yrs.; 10%-non-fleet private passenger auto bodily injury, property damage. medical
payments & collision; Over 6 yrs.-15%.

+ 10% non-fleet private passenger auto bodily injury, property damage, medical payments. comprehensive & collision for
principal operators age 55 and over where there is no principal operator in household.

¢ BMW model yrs. 1995 & newer: 20% comprehensive; 10% collision.  Eff. 3-1-98

Teachers Insurance Company

o Deviation on bodily injury, property damage, medical payments, comprehensive & collision coverages for principal
operators age 55 or over, no chargeable SDIP points & no inexperience. Credit is 1% or 3%.

o Deviation for certain comprehensive & collision deductibles, when the insured has no chargeable SDIP pts. & no
inexperience.

+ Home/Auto Deviation: Certain criteria apply.

« Driving Quality Deviation: Non-fleet private passenger, bodily injury, property damage & collision when criteria is met.

9% non-fleet private passenger auto bodily injury & property damage; 8% comprehensive & collision premiums, if

insured is a member in good standing of a sponsoring education association & policy is voluntary. No deviation applles

if policy has comprehensive only or physical damage only.

25% - 45% deviation for first accident if loss free for 5 yrs. & not ceded.

Instaliment Payment Plan: Charge waived when paid by Electronic Funds Transfer.

Instaliment Payment Charge: No charge on 1st installment for new business policies written on an installment basis.

7% non-fleet private passenger collision for utility vehicles, vans or pickups, 1993 or subsequent.  Eff. 01-20-02

Travelers Casualty & Surety Company

+ Anti-Lock Brake Deviation: 5% non-fleet private passenger auto single fimit (liability &medical payments) or bodily
injury, property damage & medical payments.

¢ Anti-Theft Device Deviation: 5% or 10% discount depending on how vehicle is equipped. Applicable to non-fleet private
passenger auto comprehensive base premiums.

s 7% Loss & Conviction Free Renewal Deviation: Multi-car policies: Applies to non-fleet private passenger auto bodily
injury, property damage, medical payments & collision coverage. Credit applies to voluntary policies. '

« Mature Driver Deviation: 3% to non-fleet private passenger auto bodily injury, property damage & medical payments;
5% collision, 10% comprehensive coverage.

e Passive Restraint Discount: 1% non-fieet private passenger auto bodily injury, property damage & medical payments.
Credit applies to voluntary policies.

e 7% Loss & Conviction Free Renewal Deviation; Multi-car policies: Applies to collision coverage only when policy is
ceded to the Facility.

« Mature Driver Deviation: 5% non-fleet private passenger auto collision coverage & 10% comprehensive coverage.

Eff. 12-17-93

Travelers Casualty & Surety Company of America

* 15% non-fleet private passenger auto bodily injury, property damage & medical payments rates.
e 15% non-fleet private passenger auto comprehensive & collision rates.  Eff. 10-15-92

Travelers Casualty & Surety Company of lllinois

e 30% non-fleet private passenger auto liability & medical payments rates.
¢ 30% non-fleet private passenger auto physical damage rates. Eff. 10-15-92

Travelers Indemnity Company

e 9% Account Discount when insured has private passenger auto policy & homeowners policy with The Travelers.
» 3% Renswal Credit: Non-fleet private passenger auto rates if insured has maintained auto coverage with the Travelers

for last 6 or more consecutive yrs.
* 2% deviation for private passenger auto rates for employees of Multi-Line Insurance and Financial Services Institution.
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2% for private passenger auto rates for entities for which there is no specifically defined deviation. Instaliment charge
deleted.

2% deviation for private passenger auto rates for North Carolina State University employees as part as of an Employer
Payroll Deduction Premium Payment Plan. Instaliment charge deleted.

Contributing Vehicle Credit:30% non-fleet private passenger auto bodily injury, property damage. medical payments &
collision for insured who have single car policy & have more than one private passenger auto with The Travelers.
Contributing Vehicle Credit: 25% non-fleet private passenger auto comprehensive, fireffire & theft/fire, theft. CAC for
insureds who have a single car policy and have more than one private passenger auto insured with The Travelers.

. Contributing Vehicle Credit: 15% private pass, pickups, vans and classic autos for comp. fire/fire and theft/fire. theft.

CAC coverages for insured who have a single car policy yet have more than one priv pass auto insured with The
Travelers. :

2% deviation for private passenger auto rates for Members/Customer of A Credit Union Family. Instaliment charge
deleted.

2% deviation for private passenger auto rates for Employees of Research and Development Institutions. Installment
charge deleted.

2% deviation for private passenger auto rates for Members/Customer of AAA Group. Instaliment charge deleted.
2% deviation for private passenger auto rates for employees of Philip Morris Companies as apart as a payroll
deduction premium payment plan. Installment charge deleted. Eff. 4-1-02

Travelers Indemnity Company of America

[ ]

Installment Payment Charge: Installment charge for each installment is deleted.

16% deviation applied to private passenger auto rates for employees of North Carolina State University as part of an
employer payroll deduction premium payment plan. Installment charge deleted.

14% deviation applied to private passenger auto rates for employees of Multi-Line Insurance & Financial Services
Institution. Instaliment charge deleted.

7% deviation applied to private passenger auto rates for entities for which there is no specifically defined deviation.
Installment charge deleted.

9% Account Discount: Applies to all insureds that have both private passenger auto & homeowners policy with The
Travelers. .

Renewal Credit: 3% non-fleet private passenger rates if insured has maintained auto policy with The Travelers for the
last 6 or more consecutive yrs.

Contributing Vehicle Credit: 30% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision for insured who have single car policy & have more than one private passenger auto with The Travelers.
Contributing Vehicle Credit: 25% non-fleet private passenger auto comprehensive, fire/fire & theft/fire, theft, CAC for
insureds who have a single car policy and have more than one private passenger auto insured with The Travelers.
Contributing Vehicle Credit: 15% deviation priv pass, pickups, vans and classic autos for Comp, fire/fire and theft/fire,
theft, CAC coverages for insureds who have a single car policy and have more than one private pass auto insured with
The Travelers.

10% deviation applied to private passenger auto rates for Members/Customers of a Credit Union family. Instaliment
charge deleted.

14% non-fleet private passenger insurance rates for all coverages for Employees of Research and Development
Institutions. Instaliment charge deleted.

10% deviation applies to private passenger auto rates for members of AAA Groups. Instaliment charge deleted.
12% deviation applies to private passenger auto rates for employees of Philip Morris Companies, inc. as part of an
employer payroll deduction premium payment plan. Instaliment charge deleted. Eff. 4-1-02

The Travelers Indemnity. Company of Connecticut

Account Discount: 9% applies when voluntary private passenger auto & homeowners policy with The Travelers.
Renewal Credit: 3% if insured has maintained auto policy with The Travelers for 6 or more consecutive yrs.
Contributing Vehicle Credit: 25% non-fleet private passenger autos, pickups, vans & classic autos for bodily injury
property damage, medical payments & collision for single car policy yet have more than one private passenger auto
insured with The Travelers.

Contributing Vehicle Credit: 15% private passenger autos, pickups, vans & classic autos for collision coverage for
single car policy yet have more than one private passenger auto insured with The Travelers.

Contributing Vehicle Credit: 15% private passenger autos, pickups, vans & classic autos for comprehensive, fireffire &
theft/fire, theft & CAC coverages for single car policy yet have more than one private passenger auto insured with The
Travelers.
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* 10% deviation for non-fleet private passenger auto liability and 10% deviation for physical damage to coverages to
non-fleet private passenger autos.  Eff. 04-01-02

Travelers Indemnity Company of lllinois

¢ Account Credit: 10% credit when voluntary auto & homeowners policy with The Travelers.

¢ Careful Driver Credit: 7% non-fleet private passenger auto bodily injury, property damage, medlcal payments &
collision that have 0 SDIP pts. for-the last 3 consecutive yrs. '

¢ Senior Driver Credit: Credit varies 3% - 6% when criteria is met.

¢ Contributing Vehicle Credit: 25% non-fleet private passenger auto bodily injury, property damage, medical payments &
collision for single car policy, yet have more than one auto insured with The Travelers.

o Contributing Vehicle Credit: 15% non-fleet private passenger auto comprehensive, fire/fire & theft/fire, theft, CAC for
insured who have a single car policy, yet have mare than one auto insured with The Travelers.

o Highly Preferred Credit: 19% credit when certain criteria is met.

s Preferred Credit: 10% credit when certain criteria is met.  Eff. 8-21-99

Travelers Personal Security Insurance Company

¢ 10% non-fleet private passenger auto liability rates.

e 19% non-fleet private passenger auto physical damage rates. :

* 15% non-fleet private passenger auto bodily injury, property damage, medical payment & collision to single & multi-car
policies that are loss & conviction free.

* 5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured motorist coverage,
comprehensive & collision coverage, Facility policies: 5% applies comprehensive & collision when named insured also
purchases homeowner policy (HO-2, HO-3 or HO-6). Eff. 3-29-96

Twin City Fire Insurance Company -

e .94 factor for non-fleet private passenger auto comprehensive & collision rates if principal operator is age 55 or over.

¢« 4% Account Credit: 4% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision rates when insured has qualifying homeowners policy in effect with one of the Hartford
Group Companies. (The HO~4 policy qualifies for a 5% credit.). Eff.11-15-00

USAA Casualty Insurance Company

e 4.6% non-fleet private passenger auto liability, physical damage, extended transportation expense, & towing & fabor
coverages.

+ 10% non-fleet private passenger auto other than coliision coverage for vehicles equipped with passive anti-theft
disabling devices & for vehicles equipped with a vehicle recovery system.

s 5% non-fleet private passenger auto other than collision coverage. for vehicles equipped with a window identification
system.

+ 5% non-fleet private passenger auto other than collision coverage for vehicles with active dlsabhng anti-theft devices,

100% non-fleet private passenger auto other than collision coverage for audio, visual & data electronics equipment &

tapes, records, discs & other media.

100% on rates for covered property coverage for trailers insured for other than collision coverage.

100% on rates for customizing equipment coverage.

30% non-fleet private passenger auto medical payments coverage for vehicles equipped with air bags both sides.

10% non-fleet private passenger auto medical payments coverage for vehicles equipped with passive seat belt both

sides or drivers side only. _

10% non-fleet private passenger auto liability & physical damage if principal operator is age 55 or older.

* 5% non-fleet private passenger auto collision for vehicles equipped with a daytime running light device.

o Safe Driver Incentive Discount: 10% non-fleet private passenger auto bodily injury, property damage, medical
payments, other than collision, collision uninsured motorist, fire, theft & combined additional coverage when criteria is
met.

+ Deviation on 6 month and annual short rate cancellation tables.

» 20% non-fleet private passenger auto medical payments coverage for vehicles equipped with air bag drivers side only.

» Extended Billing Plan: Regular Plan - no installment charge: Extended Plan - $3 installment charge.  Eff. 7-6-01

H-147




USAA General Indemnity Company

e 5% non-fleet private passenger auto other than collision coverage for vehicles equipped with passive anti-theft
disabling devices.

+ 100% non-fleet private passenger auto other than collision coverage for audio, visual & data electronic equipment &

tapes, records, discs & other media.

100% deviation for trailers insured for other than collision coverage.

100% deviation for vehicles insured for customizing equipment coverage.

5% non-fleet private passenger auto collision for vehicles equipped with daytime running light device.

Deviation on 6 month & annual short rate cancellation tables.

instaliment Payment Plan: Regular Plan - installment charge waived: Extended Plan - $3 each instaliment. unless paid

by electronic transfer then no charge. Eff. 8-1-00

Underwriters Insurance Company

17.5 % Credit Physical Damage and 5% Credit Liability base premiums: Certain Preferred Driver criteria must be met.
5% Credit Physical Damage base premiums: Certain Standard Driver criteria must be met.

Account Credit Program: 10% Credit: Must have Homeowners and Auto policy with UIC.

5% Credit for Bl, PD and Med Pay for factory installed Anti-Lock Brake System.

5% Credit for Bl, PD, Med Pay, Collisions, and Comprehensive premiums: Mature Driver Discount: Certain criteria
apply. Eff. 10-1-99

Unigard Indemnity Company

e 5% non-fleet private passenger auto physical damage rates. Deviation applies: (1) All vehicles assigned to driver 55
yrs. of age or older, (2) All vehicles on policy, regardless of number, if all drivers are 55 yrs. of age or older, (3) Private

passenger vehicles only.
o 10% non-fleet private passenger auto physical damage rates when same insured also has Homeowners Form HO-3 or

HO-6. Eff. 9-5-89
Unigard Insurance Company

¢ 5% non-fleet private passenger auto comprehensive & collision rates drivers 55 yrs. or older.

+ 15% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
multi-car policies, when auto & homeowner policy is written on Uni-Mate Program. Additional 5% for policy written 3
yrs. with no at-fault accidents. Second 5% credit for policies in-force 3 yrs. with no at fault accidents preceding 6 yrs.
Maximum Uni-Mate Credit is 25% with no at fault accidents preceding 6 yrs. - Maximum Uni-Mate Credit 25%.

Eff. 8-1-94

Unisun Insurance Company

+ Preferred Driver Discount: 10% non-fleet private passenger auto bodily injury , property damage, medical payments,
collision & other than collision premium. Credit applies to each vehicles when criteria is met.

+ Full Coverage Discount: 3% non-fleet private passenger auto bodily injury, property damage, medical payments
collision & other than collision when criteria is met.

+ Multi-Vehicle Discount: 5% additional credit for non-fleet private passenger auto bodily injury, property damage,
medical payments, comprehensive & collision. Eff. 12-15-96

United Pacific Insurance Company
» 10% non-fleet private passenger auto comprehensive & collision. Eff. 8-8-91
United Services Automobile Associatiipr_l
. 11% non-fleet private passenger auto liability & physical damage; 10% extended transportation expense coverage,

towing & labor. .
s 5% non-fleet private passenger auto other than collision coverage for vehicles equipped with active anti-theft disabling

devices or vehicles using steering wheel bar Jocks.
* 5% non-fleet private passenger auto other than collision coverage for vehicles equipped with a window identification
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system.

10% non-fleet private passenger auto other than collision coverage for vehicles with passive disabling anti-theft
devices & vehicle recovery system.

100% private passenger non-fleet auto other than collision coverage for audio, visual & data electronic equipment &
tapes, records, discs & other media.

30% non-fleet private passenger auto medical payments coverage for vehicles equipped with air bags on both sides.
20% non-fleet private passenger auto medical payments coverage for. vehxcles equipped with air bag on dnver snde
only. ’

10% non-fleet private passenger auto medical payments coverage for vehicles with passive seat belt restraint.

10 % non-fleet private passenger auto liability & physical damage rates if principal operator is age 55 & older.
100% on rates for covered property for trailers insured for other than coliision coverage.

100% on rates for customizing equipment coverage.

5% non-fleet private passenger auto coliision for vehicles equipped with a daytime running light device.

Safe Driver incentive Discount: 10% non-fleet private passenger auto bodily injury, property damage, medical
payments, other than collision, collision uninsured motorist, fire, theft & combined additional coverages.

Deviation on 6 month & annual short rate cancellation tables.

Extended Billing Plan: Regutlar Plan - no installment charge: Extended Plan - $3 instaliment charge.  Eff. 9-1-00

United States Fidelity & Guaranty Company

Multi-Policy Discount: 2% credit to total non-fleet private passenger auto insurance premium when both auto & home-
owners policies are purchased through USF&G Group when certain criteria is met.

2% credit non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive &
collision premium when principal operator is age 55 & over and there are no inexperienced operators in household.
Physical Damage Deviation: 6% applies to comprehensive & collision.

Special Package Discount: 5% credit total policy premium for insured who meet specified underwriting guidelines.
15% non-fleet private passenger auto total premium for insureds who are a participant through any of the USF&G
Group Marketing Plans. Eff. 9-1-00

Universal Insurance Company

15.0% non-fleet private passenger auto bodily injury, property damage & medical payments for DWI conviction limited
to one lifetime alcohol related conviction per household. Credit applies to single car. SDIP pts. must be between 12-
20.

7.5% Muiti-car, non-fleet private passenger auto bodily injury, property damage & medical payments when an insured
has a DWI conviction and SDIP pts. are between 12 & 20. There can be no more than one lifetime alcoho! related

* conviction per household.

3.5% non-fleet private passenger auto bodily injury, property damage & medical payments when an insured has a DWI
& SDIP pts. are between 8 & 14. Credit applies to single or multi-car risk.

5% non-fleet private passenger auto comprehensive & collision with 10-18 SDIP pts. based on model year of auto.
10% non-fleet private passenger auto comprehensive & collision with 8-8 SDIP pts. based on model year of auto.
25% non-fleet private passenger auto comprehensive & collision with 10-18 SDIP pts. based on model year of auto.
40% non-fleet private passenger auto comprehensive & collision with 12-14 SDIP pts. based on model year of auto.
20% non-fieet private passenger auto comprehensive & collision with 12-14 SDIP pts. based on model year of auto.
52% non-fleet private passenger auto bodily injury, property damage & medical payments for experience drivers, single
car risk with 12-20 SDIP pts.

42% non-fleet private passenger auto bodily injury, property damage & medical payments for experience drivers, multi-
car risk with 12-20 SDIP pts. by at least one driver.  Eff. 2-1-98

Utica Mutual Insurance Company

Mass Merchandising Plan: 15% discount on base rates for employees of Utica National Insurance Group.
Personal Auto Account Credit: 5% credit applied to basic premium when auto & homeowner policy is insured by Utica
National Insurance Group.

5% payroll deduction provided the named insured is employed through an employer enrolled in the Company
Workplace Insurance Service for Employees (W.1.S.E.) program or is a member of a company approved affinity group.
Company Car Discount: Apply multi-car rating factor to single car policies when certain criteria is met. Eff. 12-1-00
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Valiant Insurance Company

e 5% non-fieet private passenger auto comprehensive & collision insurance rates.

» 5% non-fleet private passenger auto bodily injury, property damage, comprehensive & collision coverage if named
insured is an educator.

» 5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
loss free credit insured with 3 years with "0" SDIP pts.

o 10% non-fieet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for -

loss free credit insured 6 years with "0" SDIP pts.

5% non-fleet private passenger auto bodily injury & property damage for anti-lock brakes.

5% non-fieet private passenger auto comprehensive with anti-theft device (active).

10% non-fleet private passenger auto comprehensive with anti-theft device (passive).

5% non-fleet private passenger auto bodily, property damage, medical payments, comprehensive & collision for mature

driver.

« 5% non-fleet private passenger auto bodily injury, property damage, medical payments, comprehensive & collision for
account driver.

s 5% non-fleet private passenger auto comprehensive & collision for multi-car policies.

* 15% non-fleet private passenger auto comprehensive & collision for cars with “0" SDIP pts.  Eff. 2-15-98

Vigilant Insurance Company

¢ Various deviations for bodily injury, property damage, medical payments & uninsured motorist coverage for antique
autos.

+ Reduced rates for physical damage coverage for antique autos.

o Deviation for split limit bodily injury increased limits. Eff. 4-1-02

Virginia Mutual Insurance Company

« 15% non-fleet private passenger auto bodily injury, property damage & medical payments, with "0" SDIP pts. & no
inexperience operators.
» 10% non-fleet private passenger auto comprehensive & collision with “0" pts. and no inexperience operators.

Eff. 9-1-97
West American insurance Company

Fampak Discount: 5% credit for all coverages.

Prime Life Discount: 4% credit for all coverages: Certain criteria must be met.

Employee Discount: 15% credit for all coverages.

Base Rate Deviation by territory for bodily injury, property damage, medical payments, uninsured motorists,
comprehensive & collision coverages.

o Anti-Theft Discount: Comprehensive Coverage only: 5% & 15% credit: Certain criteria apply. Eff. 9-1-00

Windsor Insurance Company

LIABILITY Applicable to non-fleet private passenger auto bodily injury, damage & medical payments coverage for all listed
components. ‘

Group |
12 point violation that is not one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

o Deviation for single car policies, unmarried driver, 12-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed
driving experience or 49-53 yrs. licensed driving experience. Credit varies 14% - 43%.

e Deviation for single car policies, married driver, 12-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed
driving experience or 49-53 yrs. licensed driving experience. Credit varies 23% - 70%.

e Deviation for single car policies, unmarried driver, 12-20 SDIP pts. & least experienced operator has 14-48 yrs.
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licensed driving experience. Credit varies 20% - 70%.

« Deviation for single car policies, married driver, 12-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit varies 40% - 75%.

« Deviation muiti-car policies, unmarried driver, 12-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed
driving experience or 49-53 yrs. licensed driving experience. Credit varies 10% - 43%.

« Deviation muiti-car policies, unmarried driver, 12-20 SDIP pts. & least experienced operator has 14-48 yrs. licenseu
driving experience. Credit varies 20% - 70%.

» Deviation multi-car policies, married driver, 12-20 SDIP pts. & least experienced operator has 5-13 yrs. licenséd driving
experience or 49-53 yrs. licensed driving experience. Credit varies 28% - 70%.

¢ Deviation multi-car policies, married driver, 12-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit varies 41% - 75%.

* 7% deviation applies to auto Bl & PD on Basic Program risks to policies with proof of 6 months prior auto insurance
coverage with no lapse.

s 3% deviation to Bl & PD coverages on Elite Program risks presenting proof of 6 months prior auto insurance coverage
with no lapse.

+ 10% deviation applies to auto Bl, PD and Med Pay when the total policy premium is paid with the application or
renewal quote.

* 12% auto Bl & PD policies with proof of 6 months prior auto insurance coverage with no lapse & Bl limit on the prior
proof are higher than 25/50.

* 8% deviation applies to Bl & PD coverages on Elite Program risks presenting proof of 6 months prior auto coverage
with no lapse & the Bl limits on the prior proof are higher than 30/60.

+ 8% deviation applies to Bl & PD coverages on risks presenting proof of home ownership with homeowners dec page, a
homeowners dec page with expiration date less than 24 months old, property tax records, mortgage payment coupons
or property deeds. Address listed on any form must match address on Windsor policy.

e 8% deviation applies to Bl & PD coverage on Elite Program risks presenting proof of home ownership with
homeowners dec page, a homeowners dec page with expiration date less than 24 months old, property tax records,
mortgage payment coupons or property deeds. Address listed on any form must match address on Windsor policy.

o 5% deviation applies to Bl, PD & med pay coverages on Elite Program risks when the total premium is paid with the
application or the renewal quote.

e 2% deviation applies to Bl & PD coverages on Elite Program risks must reside in rented residence for which he or she
can provide proof of contents insurance or must reside in an owned mobile home for which he or she can provide proof

of homeowners insurance.

Group Ii
Contain either no 12 point violation or a 12 point violation that is one of the following:

a. Manslaughter or negligent homicide.

b. Prearranged racing or knowing lending a motor vehicle to be used in prearranged racing.
c. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
d. Transporting illegal intoxicating liquors by motor vehicle.

+ Deviation single-car policies, married driver, 2-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed driving
experience or 49-53 yrs. licensed driving experience. Credit varies 1% - 30%.

e Deviation single-car policies, married driver, 2-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit varies 2% - 34%.

« Deviation single-car policies, unmarried driver, 3-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit 3% - 35%.

« Deviation single-car policies, unmarried driver, 2-20 SDIP pts. & least experienced operator has 7-13 yrs, licensed
driving experience or 49-53 yrs. licensed driving experience. Credit varies 1% - 30%.

o Deviation multi-car policies, married driver, 3-20 SDIP pts. & least experienced operator has 5-13 yrs. licensed driving
experience or 49-53 yrs. licensed driving experience. Credit varies 1% - 26%.

e Deviation multi-car policies, married driver, 3-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed driving
experience, Credit varies 1% - 28%.

+ Deviation multi-car policies, unmarried driver, 3-20 SDIP pts. & least experienced operator has 14-48 yrs. licensed
driving experience. Credit varies 3% - 20%.

¢ Deviation multi-car policies, unmarried driver, 4 - 20 SDIP pts. & least experienced operator has 5-13 yrs. licensed
driving ex enence or 49-53 yrs. licensed driving experience. Credit varies 1% or 20%.

o 10% devidlon applies to auto Bl, PD & Med Pay when the total policy premium is paid with the application or renewal

quote.
+ 15% auto Bl & PD on Basic Program risks o policies with proof of 6 months prior auto insurance coverage with no
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lapse & Bl limit on the prior proof are higher than 25/50.

10% deviation applies to auto Bl & PD on Basic Program risks to policies with proof of 6 months prior auto insurance
coverage with no lapse.

3% deviation to Bl & PD coverages on Elite Program risks presenting proof of 6 months prior auto insurance coverage
with no lapse.

8% deviation applies to Bl & PD coverages on Elite Program risks presenting proof of 6 months prior auto coverage
with no lapse & the Bl limits on the prior proof are higher than 30/60.

8% deviation applies to Bl & PD coverages on risks presenting proof of home ownership with homeowners dec page. a
homeowners dec page with expiration date less than 24 months old, property tax records, mortgage payment coupons
or property deeds. Address listed on any form must match address on Windsor policy.

8% deviation applies to Bl & PD coverage on Elite Program risks presenting proof of home ownership with
homeowners dec page, a homeowners dec page with expiration date less than 24 months old, property tax records,
mortgage payment coupons or property deeds. Address listed on any form must match address on Windsor policy.
5% deviation applies to Bl, PD & med pay coverages on Elite Program risks when the total premium is paid with the
application or the renewal quote.

2% deviation applies to Bl & PD coverages on Elite Program risks must reside in rented residence for which he or she
can provide proof of contents insurance or must reside in an owned mobile home for which he or she can provide proof
of homeowners insurance. Eff. 7-22-02

Worldwide insurance Company

7.0% non-fleet private passenger auto bodily injury, property damage & medical payments coverage when certain

criteria is met.
10.0% non-fleet private passenger auto comprehensive & collision coverage if certain criteria is met.  Eff. 7-15-96
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AUTOMOBILE As of 12-15-03

AMEX Assurance Company

¢ Accident-Free Discount: Applies to non-fleet private passenger auto bodily injury, property damag-
medical payment & collision: 3-5 yrs.- 10% credit: 6 yrs. or more- 15% credit. L

¢ Auto/Homeowner Discount 5% Forms 3 & 6: with accompanying homeowners policy.

e Downward deviation for single-car & multi-car policyholders for non-fleet private passenger auto bodily
injury, property damage, medical payments, comprehensive & collision: Credit varies.

o Preferred Client Deviation 10% for non-fleet private passenger auto bodily injury, property damage,
medical payments, comprehensive & collision when criteria is met.

e Installment Payment Plan: Charge waived for electronic funds transfer or payroll deduction.

¢ Vehicle Usage Discount for non-fleet private passenger auto bodily injury, property damage, medical
payments, comprehensive & collision: Credit varies.

o Work Site Discount: 1% deviation non-fleet private passenger automobile rates where the named
insured has acquired his/her auto policy through the Work Site Marketing Program of AMEX
Assurance Company.

e Costco Discount: 3% applies to policies for member insureds of Costco.  Eff. 1-7-03

ACE Insurance Company

» 17% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured
motorist, combined uninsured & underinsured, comprehensive & collision. Eff. 3-18-97

ACE Fire Underwriters Insurance Company
¢ 17% non-fleet private passenger auto bodily injury, property damage, medical payment, uninsured
motorist, combined uninsured motorist & underinsured motorist, comprehensive & collision. Eff. 3
18-97
ACE Property & Casualty Insurance Company
* 17% non-fleet private passenger auto bodily injury, property damage, medical payment, uninsured
motorist, combined uninsured motorist & underinsured motorist, comprehensive & collision. Eff. 3-

18-97
All America Insurance Company

e 10% private passenger auto liability & physical damage whenever Company carries both the
homeowners (HO-2, HO-3, HO-3w/I5 or HO-6) & auto coverages. Eff. 7-1-86
Allstate Indemnity Company

Preferred Program

e Territory Deviations: Applies to auto bodily injury, property damage, med pay, collision and
comprehensive coverages: Credit varies.
e Tier Deviation: Certain criteria must be met.
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e Years Licensed Deviation: Applies to auto bodily injury, property damage, comprehensive & collisic
coverages: Credit varies by coverage.

e Accident Rating Deviation: Years since last accident 0 - 3+: Factors vary 1.00 — 1.20.

» Anti Lock Brake Discount: 1% credit for collision coverage when factory installed anti lock brakir
system on all four wheels.

¢ 55 and Over Discount: 15% credit when prlnmpal operator is 55 or less than 71 yrs. of age, 1% crec
when 71 yrs. or older: Other criteria apply. o _

¢ New Car Discount: 0 — 2+ yrs.: Factors vary .95 — 1.00: Other crlterla apply.

¢ The Good Hands People Discount: 10% credit applies to qualifying named insureds.

o Electronic Funds Transfer Deviation: $1 instaliment fee.

Regular Auto Program

e 22.5% non-fleet private passenger auto bodily injury & property damage for policies with 12-15 SDI
pts. for single car policies.

« 16.0% non-fleet private passenger auto bodily injury & property damage for policies with 12-15 SDI|
pts. for multi-car policies.

¢ Instaliment Pay Plan: $1 per installment by Easy Payment Plan (EZP) Electronic Funds Transfer

¢ Installment Pay Plan: Payroll deduction for Allstate Employees (NC), Installment charges waived.

e 10% discount on collision & comprehensive for member of an approved Allstate Corporation and it:
subsidiaries (The Good Hands People Discount). Eff 12-1-03

Allstate Insurance Company

e Advantage Discount Credit for non-fleet private passenger auto bodily injury, property damage
medical payments, comprehensive & collision coverage when operators meet Company's eligibility
requirements for Allstate Advantage Discount for single car policies. Credit for multi-car policies.

o Preferred Driver Discount: non-fleet private passenger auto bodily injury, property damage & medica
payment coverage where operators meet company eligibility requirements, credit varies.

 Preferred Driver Discount: non-fleet private passenger auto collision & comprehensive credit varies

¢ Antilock Brake Discount - 1% non-fleet private passenger auto collision rates which is equipped witt
factory installed anti-lock braking system on all four wheels for 1983 models or later.

e The Good Hands People Discount 10% discount on collision & comprehensive for member of ar
approved group. Members are: Employees and retirees of qualifying p[articipating employers ot
members of qualifying participating associations.

e 55 and Over Discount - If the principle operator is at least 55 years old but less than 71 years old, the
discount percentage is 15%. If the principal operator is 71 years old or olderk, the discont percentage
is 1%. Only reduce the premium on vehicles which are eligible for the discount as defined.

¢ Installment Payment Plan: $1 charge per each installment when policyholder pays through electronic
funds transfer. (Allstate Easy Payment Plan). No fee shall be required when the customer is an
Allstate employee in North Carolina and the premium is paid under a payroll deduction plan.
PC062387. Eff. 7-1-03

American Automobile Insurance Company
¢ 5% non-fleet private passenger auto comp. coverage on vehicles equipped with an alarm device.
o 5% non-fleet private passenger auto comp. coverage on vehicles equipped with active disabling

device.
s 15% non-fleet private passenger auto comp. coverage on vehicles equipped with passive disabling
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device.

e Anti-lock braking system - 5% non-fleet private passenger auto bodily injury, property damage &
medical payments coverage for all vehicles equipped with a factory installed four wheel Anti-Lock
Braking System.

e Various deviations on bodily injury, property damage, combined single limits, medical payme
extended transportation expense, collision, & comprehensive coverages.

¢ Electronic Funds Transfer Program: No charge.

¢ Account Credit

¢ Installment Payments Eff. 10-01-03

American Bankers Insurance Company of Florida

¢ 8% non-fleet private passenger physical damage insurance rates, if liability insurance is provided. Eff.
3-15-86 _

American Centennial Insurance Company
¢ 5% non-fleet private passenger auto liability & physical damage rates. Eff. 9-1-85
American Economy Insurance Company

o 10% private passenger auto bodily injury, property damage, medical payments, compréhensive &
collision rates where principal operator is aged 55 & over with no inexperienced operator in
household. Eff. 4-19-91

American Employers Insurance Company

o 5% non-fleet private passenger auto bodily injury, property damage, medical payments
comprehensive & collision driven by insured who reached age 55.

o Anti-Theft Device Credits: Non-fleet private passenger auto comprehensive when vehicle is equipped
with anti-theft device. 5% alarm only, active disabling device. 10% passive disabling device.

¢ Cancellation will be done on a pro-rata basis. Eff. 11-20-01

American Fire & Casualty Company

Fampak Discount: 5% credit for all coverages.

Prime Life Discount: 4% credit for all coverages: Certain criteria must be met.

Employee Discount: 15% credit for all coverages.

Base Rate Deviation by territory for bodily injury, property damage, medical payments, uninsured
motorists, comprehensive & collision coverages.

o Anti-Theft Discount: Comprehensive Coverage only: 5% & 15% credit: Certain criteria apply. Eff. 9-1-
00

American & Foreign Insurance Company
¢ 5% Companion Policy Credit for automobile policy, for which on inception date there is in force »

homeowners policy covering same insured in any member of Royal Insurance.
e Discount for eligible employee: 20% credit to total personal auto policy premium.
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Installment Payment Plan waiver. '

5% Good Driver Discount applies to bodily injury, property damage, medical payment & collisic
coverage.

5% Experience Operator Credit applies to bodily injury, property damage, medical payments, collisic
& comprehensive coverage if principal operator is age 55 - 65 & no inexperience operator.
Passive Restraint Discount apply to medical payment rate. Credit varies 20% -40%.

5% Anti-Lock Braking System credit applies to bodily injury & property damage for vehicles-equippe
with factory installed 4 wheel anti-lock braking system.

5% Window Glass Etching Credit applies to comprehensive coverage.

Anti-Theft Device Credit applies to comprehensive coverage: Credit varies 5% - 15%.

10% Company Car Credit applies to bodily injury, property damage, medical payment, comprehensiv
& collision for single car policies when company car is in the household.

Installment Payment Plan: $1 each installment for Electronic Fund Transfer. Eff. 9-21-98

American Home Assurance Company

6% - 37% deviation for medical payments & uninsured.& combined uninsured/underinsured motorist
coverage: All territories: Certain underwriting criteria must be met.

1% - 46% deviation for bodily injury, property damage, comprehensive & collision covergaes: Certail
criteria apply. : '

5% deviation for bodily injury, property damage, medical payments, comprehensive & collision for mull
car policies.

5% deviation for comprehensive: All vehicles equipped with alarm only and active disabling devices
15% deviation for comprehensive: All vehicles equipped with passive disabling devices.

5% deviation for certain coverages: All insureds within sponsored groups.

Installment fee waived for automatic deductions from a financial account.

1st installment fee waived for all multiple payment modes.  Eff. 12-20-02

American Insurance Company

Various deviations on Comprehensive for vehicles equipped with Alarm only device.

Discount on comprehensive for vehicles equipped with Active Disabling devices.

Discount on Comprehensive for vehicles equipped with Passive Disabling devices.

Anti-lock brake discount.

Various deviations on on bodily injury, property damage, combined single limits, medical payments,
extended transportation expense, collision, & comprehensive coverages.

Electronic Funds Transfer Program: No charge.

Account Credit.

Installment Payments Eff. 10-01-03

American Manufacturers Mutual Insurance Company

Voluntary deviations without driving points - Bl, PD, COMP, COLL credit varies by territory.
Voluntary deviations with driving points - Bl, PD, COMP, COLL credit varies by territory.

Safety Equipment Discounts - 5% - 15% to Med Pay if qualified.

Anti-locking braking system discount - 5% for autos equipped with a factory installed four wheel Anti-
Lock Braking System.

H-156



Extended Transportation Expenses Coverage - KIP ONLY - $30/$900. increased Transportation
Expenses Coverage is included at no additional charge.

Cancellation - KIP ONLY - return premium is computed on a Pro Rata basis.

Classifications - Experienced Operator Credit - If the principal operator of the auto is aged 55 and over
and no inexperienced operators apply to the vehicle, apply a 3% discount to the Bl and PD Liabi
Med Pay, Coll and Coll premiums.

Classic Auto Discount: 80% discount to Miscellaneous Types Rule-19.F. Classic Auto Discount 1u,
bodily injury, property damage & medical payments coverages.

Deferred Premium Payment Plans - a monthly service charge of 3% is applied per billing. [f paid
through electronic funds transfer, a $1 monthly service charge is applied per billing.

Kemper Network Deviation 7%: Certain criteria apply.

Anti Theft Devices Discount - credit varies. Eff 7-1-03

American Motorists Insurance Company

Extended Transportation Expenses Coverage - KIP only: Coverage included at no additional charge
Cancellation - KIP only: Compute return premium on pro rata basis.

Deferred Premium Payment Plan.

7% Kemper Network Deviation: Certain criteria apply. Eff 7-1-03

American Professionals Insurance Company

Instaliment charge waived on initial payment: $3 charge for each instaliment thereafter: Applies to all
policies.
Eff. 7-1-99

American Protection Insurance Company

Voluntary deviations with driving points - Bl, PD, COMP, COLL credit varies by territory.

Voluntary deviations without driving points - Bl, PD, COMP, COLL credit varies by territory.

Safety Equipment Discounts - 5% - 15% to Med Pay if qualified.

Anti-locking braking system discount - 5% for autos equipped with a factory installed four wheel Anti-
Lock Braking System.

Extended Transportation Expenses Coverage - KIP ONLY - $30/$900 Increased Transportation
Expenses Coverage is included at no additional charge.

Cancellation - KIP ONLY - return premium is computed on a Pro Rata basis.

Classifications - Experienced Operator Credit - If the principal operator of the auto is aged 55 and over
and no inexperienced operators apply to the vehicle, apply a 3% discount to the Bl and PD Liability,
Med Pay, Coll and Coll premiums.

Deferred Premium Payment Plans - a monthly service charge of 3$ is applied per billing. If paid
through electronic funds transfer, a $1 monthly service charge is applied per billing.

Kemper Network Deviation 7%: Certain criteria apply.

Anti Theft Devices Discount - credit varies. Eff 7-1-03

American Security Insurance Company

Deviation: Charge as premium for comprehensive (full coverage) & collision ($100 deductible), the Nu
Rate Bureau base rates, which became effective January 1, 1984 for territory 17, separately for each
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coverage. Premiums so determined are applied statewide regardless of territory, no primary
secondary rating factors are applied.
Eff. 2-1-86

American Southern Insurance Company

12.5% Elite Driver Discount: Applies to each vehicle, each driver when meeting criteria. Credit appli
to non-fleet private passenger auto bodily injury, property damage, medical payments, collision & oth
than collision premiums.

5% Preferred Driver Discount: Applies to each vehicle, each driver when meeting criteria. Crec
applies to non-fleet private passenger auto bodily injury, property damage, medical payments, collisic
& other than collision premiums.

2% AAA Carolina Affinity Group Discount when insured is a member of AAA Carolinas. Credit applie
to non-fleet private passenger auto bodily injury, property damage, medical payments, collision & oth:
than collision premiums

10% Renewal Discount Program applicable to each vehicle when policy holder has been insured wit
American Southern for three continuous years and which is loss free. Discount applies to bodily injur
property damage, med payments, collision & other than collision premiums otherwise applicable to tF
vehicle. '

5% Multiple policy discount applicable to each vehicle when the policyholder places both automobil
and homeowners coverage through the American Auto Club Insurance Agency. Discount applies t
Bodily Injury, Property Damage, Medical Payments, Collision and Other Than Collision premiums.
10% Super Preferred Driver Discount. Eff. 9-15-03

American States Insurance Company

10% non-fleet private passenger auto bodily injury, property damage, medical payments
comprehensive & collision where principal operator is aged 55 & over with no inexperienced operatc
in household. Eff. 4-19-91

American States Preferred Insurance Company

Preferred Driver Credit: 5% non-fleet private passenger auto bodily injury, property damage, medice
payments & collision when all principal operators have no accidents ( at-fault or not-at-fault) o
violation during the previous 3 yrs. Deviation applicable new policies only & will continue for 3 yrs
unless removed due to a chargeable accident.

Accident Free Discount: 10% non-fleet private passenger auto bodily injury, property damage, medica
payments & collision when principal operator has been written with any of the American States
Insurance Companies for a period of 3 or more yrs. & has had no chargeable accidents during the :
yr. period. 15% non-fleet private passenger auto bodily injury, property damage, medical payments 8
collision when the principal operator has been written with any of the American States Insurance
Companies for 6 or more yrs. & has no chargeable accidents during the 6 yr. period.

35% non-fleet private passenger auto physical damage for risks without driving points.

Deviation by territory: Non-fleet private passenger bodily injury. Credits vary 3%-10%.

Deviation by territory: 5% non-fleet private passenger auto property damage.

10% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision where principal operator is age 55 & over with no inexperience operator in
the household.
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e Passive Restraint Dlscount 10% - 40% non-fleet private passenger auto med payments based on type

of system.
Eff. 12-19-95

AMICA Mutual Insurance Company

e Downward Deviation to Base Rates for Bl, PD, med pay, uninsured/underinsured motoris.
comprehensive & collision. '

Downward Deviation by Territories for Bl, PD, med pay, comprehensive & collision.

Charge $2 in lieu of $3 each installment with certain exceptions.

Eliminate additional charge $2 on 1st instaliment of instaliment plan.

Eliminate additional charge $2 for all instaliment payments for members of any AMICA Group
Eliminate additional charge $2 for 1st installment payment for insured participating in account billing

payment plan. ,
Eff. 10-1-03 PC062256

Arch Insurance Company
o 15% private passenger auto comprehensive & collision rates. Eff 9-29-92

Argonaut Insurance Company

e Advantage Discount: 13.5% discount applies to bodily injury, property damage, medical, collision &
comprehensive for single car auto policies.
e Multi-Car Discount: 23.7% discount applies to bodily injury, property damage, medical, collision *-
. comprehensive for single car auto policies.
e Preferred Driver Discount: 10% discount applies to bodily injury, property damage, medical, collision &
comprehensive for single car auto policies. Eff. 4-1-00

Associated Indemnity Corporation

Various deviatins on auto comprehensive coverage for all vehicles equipped with an alarm device.
Discount on auto comprehensive coverage for all vehicles equipped with active disabling devices.
Discount on comprehensive for vehicles equipped passive disabling devices.
Anti lock brake discount.
Various deviations on baodily injury, property damage, combined single limits, medical payments,
extended transportation expense, collision, & comprehensive coverages.

« Electronic Funds Transfer Program: No charge.

e Account Credit

o Instaliment Payments Eff. 10-01-03
Association Insurance Company

o 12.5% non-fleet private passenger aﬁto liability & physical damage insurance rates.
o 32.5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision for SAS Institute Employees. Eff. 1-1-96
Assurance Company of America

H-159



e 5% non-fieet private passenger auto liability bodily injury, property damage & medical payments.

* 15% non-fleet private passenger auto comprehensive & collision.

e 7.5% non-fleet private passenger auto bodily injury, property damage, medical payment
comprehensive & collision coverage for drivers with 30 yrs. driving experience & no inexperienc
operator on policy.

e 5% non-fleet private passenger auto bodily injury, property damage, medical payments
comprehensive & collision coverage for 3 consecutive yrs. with "0" SDIP pts.

o 10% non-fleet private passenger auto bodily injury, property damage, medical payment<
comprehensive & collision coverage for 6 consecutive yrs. with "0" SDIP pts.

¢ 5% non-fleet private passenger auto liability, property damage, comprehensive & collision coverage |

named insured is an educator.

5% non-fleet private passenger auto bodily injury & property if auto has anti-lock brakes.

5% non-fleet private passenger auto comprehensive if auto has anti-theft device.

10% non-fleet private passenger auto comprehensive if auto has anti-theft device.

5% non-fleet private passenger auto bodily injury, property damage, medical payments

comprehensive & collision of insured has homeowners policy with Assurance.

5% non-fleet private passenger auto comprehensive & collision for multi-car policies.

e 20% non-fleet private passenger auto comprehensive & collision for cars with “0" SDIP pts. Eff. 2-15-
98

Atlantic Casualty Insurance Company

LIABILITY All deviation applicable to non-fleet private passenger bodily injury & property damage
coverage for all listed components.

12 point violation must not be one of the following.
a. Manslaughter or negligent homicide.
b. Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
c. Pre-arranged racing or knowingly lending a motor vehicle to be used in pre-arranged racing.
d. Transporting illegal intoxicating liquors by motor vehicle.

¢ 37% non-fleet private passenger bodily injury & property damage, single car policies with limits of
liability that do not exceed $25,000/$50,000 bodily injury, $25,000 property damage, $2,000 medical
payments: $25,000/$50,000/$25,000 uninsured motorists for operators with 3 yrs. or more driving
experience & limits of $50,000/$100,000 bodily injury, $50,000 property damage, $2,000 medical
payments, $50,000/$100,000/$50,000 UM/UIM for operators with 5 yrs. or more driving experience
with 12-20 SDIP pts.

e 33% non-fleet private passenger bodily injury & property damage, multi-car policies with limits of
liability that do not exceed $25,000/$50/000 bodily injury, $25,000 property damage, $2,000 medical
payments, $25,000/$50,000/$25,000 uninsured motorists for operators with 3 yrs. or more driving
experience & limits of $50,000/$100,000 bodily injury, $50,000 property damage, $2,000 medical
payments, $50,000/$100,000/$50,000 UM/UIM for operators with 5 yrs. or more driving experience
with 12-20 SDIP pts. Eff. 7-1-94

Motorcycle

o 9% average deviation for private passenger motorcycle physical damage.
e 15% average deviation private passenger motorcycle bodily Injury & property damage. Eff. 7-1-91
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Atlantic Indemnity Company

5% non-fleet private passenger auto bodily injury, property damage & medical payments single car
policies with 6-20 SDIP pts. that do not include a Driving While Intoxicated conviction.

2.5% non-fleet private passenger auto bodily injury, property damage & medical payments multi-
policies with 6-20 SDIP pts. that do not include a Driving While Intoxicated conviction.

21% average deviation for non-fleet private passenger automoblle physical damage with.3 or moi.

SDIP pts.

LIABILITY All deviation applicable to non-fleet private passenger bodily injury, property damage, &
medical payment coverages for all listed components.

12 point violation must not be one of the following.

Manslaughter or negligent homicide.

Failure to stop & render aid when involved in an accident resulting in bodily injury or death.
Pre-arranged racing or knowingly lending a motor vehicle to be used in pre-arranged racing.
Transporting illegal intoxicating liquors by motor vehicle.

DUI violations involving drugs.

®ooow

55% for single car policies with 12-20 SDIP pts.
45% for multi car policies with 12-20 SDIP pts.  Eff. 11-1-95

Auto Owners Insurance Company

Premier Program

Mature Driver Discount: Applies to non-fleet private passenger auto bodily injury, property damag
med payments, comprehensive & collision coverages for insureds 55 - 74 yrs. of age: Credit varies
2%.

Multi-Car Discount: 2% non-fleet private passenger auto comprehensive & collision coverage: Certain
criteria apply.

Physical Damage Rate Deviation non-fleet private passenger auto: 5% comprehensive: 5% collision,
applicants must have at least 14 yrs. driving experience.

Multi Policy Discount: 5% credit applies to Bl, PD, Med Pay, comprehensive & collision.

5% non-fleet private passenger auto bodily injury, physical damage, med payments, comprehensive &
collision for Life/Auto policy. :

Standérd Program

Mature Driver Discount: Applies to non-fleet private passenger auto bodily injury, property damage,
med payments, comprehensive & collision coverages for insureds 55 yrs. of age or older: Credit
varies.

Multi-Car Discount: 9% non-fleet private passenger auto comprehensive & collision coverage: Certain
criteria apply.

5% non-fleet private passenger auto bodily injury, physical damage, med payments, comprehensuve &
collision for Life/Auto policy. Eff. 7-1-03

Automobile Insurance Company of Hartford
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5% Anti-Lock Brake (ABS): Non-fleet private passenger auto Single Limits Liability (liability & medic:
payment) or Split Liability (bodily injury, property damage & medical payments).

5% or 10% Anti-Theft Device Discount depending on how vehicle is equipped. Applies to non-flee
private passenger auto comprehensive coverage.

15% Loss &Conviction Free Renewal Credit for single & multi-car policies. Applies to non-fleet privat
passenger auto bodily injury, property damage, medical payments & collision coverage.

Mature Driver Credit: 3% non-fleet private passenger auto bodily injury, property damage & medic:
payment; 5% collision; 10% comprehensive.

Passive Restraint Discount: 1% non-fleet private passenger auto bodily injury, property damage «
medical payments.

7% non-fleet private passenger auto bodily injury, property damage, medical payments & collisior
Credit applies multi-car policies that are loss & conviction free.

5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsure:
motorist, comprehensive & collision when coverage issued for homeowners (Forms 2,3 & 6)inanyc
Aetna Life & Casualty Affiliated Companies. Credit applies to comprehensive & collision coverage fo
facility policies. Eff. 3-29-96

Bankers Standard Insurance Company

17% non-fleet private passenger auto bodily injury, property damage, medical payment, uninsurec
motorist, combined uninsured motorist & underinsured motorist, comprehensive & collision. Eff. 3:
18-97

Builders Mutual Insurance Company

5% deviation on bodily injury, property damage, medical payments, comprehensive, & collision, i:
primary driver has at least 30 yrs. driving experience.

Rating plan factor reduced by .05 for comprehensive & collision if the risk qualifies for multi car
discount & has no inexperienced operator.

Rating plan factor reduction by .05 for bodily injury, property damage, medical payments,
comprehensive & collision, if the risk is classified as having 0 SDIP pts. -

5% deviation on bodily injury & property damage, if the vehicle is equipped with anti-lock brakes.
5% deviation for comprehensive only, if vehicle is equipped with an active anti-theft devise: 10%
deviation, if vehicle is equipped with a passive anti-theft device. Eff. 10-1-99

Burlington Insurance Company

15% private passenger auto physical damage insurance rates. Eff. 5-28-87

Central Mutual Insurance Company

0% -10% non-fleet private passenger auto premium for liability coverage, except uninsured or
underinsured motorist coverage when the Company carries both the homeowner & auto coverages.
0% - 20% credit physical damage coverage.

5% private passenger auto bodily injury & property damage liability coverage for autos equipped with
factory installed four wheel anti-lock braking system (ABS). _

5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision coverage for principal operators age 55 or over or has 34-38 yrs. of driving
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experience with 0 SDIP pts. and no inexperienced operators in household.

1%-5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision coverage for principal operators age 70-74 with 0 SDIP pts., no
inexperienced operators in household.

5% non-fleet private passenger auto comprehensive for vehicles equipped with alarm only or act’
anti-theft disabling device. 15% comprehensive for vehicles equipped with passive anti-theft disabl.
device. : o
Deviation for “First Accident Forgiveness” program. Credit varies 25%-65% when criteria is met.
Installment Payment Plan: No charge for Electronic Fund Transfer.

10% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when criteria is met.

Deviation for non-fleet private passenger auto: 30% bodily injury, property damage & medical
payments: 25% collision: 15% comprehensive.

20% deviation for auto bodily injury, property damage, medical payments, comprehensive & collision
when criteria is met regarding insured & vehicle. Eff. 7-1-01

Century Indemnity Company

10% non-fleet private passenger auto comprehensive & collision rates. Eff. 6-1-89

The Charter Oak Fire Insurance Company

Pricing Factors Deviation: Applies to private passenger auto: 15% for liability coverages: 15% for
property damage coverages.

9% Account Discount Deviation applies to all insureds who have both an auto & homeowners policy
with Travelers.

Contributing Vehicle Credit: 35% credit private passenger autos, pickups, vans and classic autos .
bodily injury, property damage, medical payments coverage for single car policy & have more than one
private passenger auto insured with The Travelers.

Contributing Vehicle Credit: 30% credit private passenger autos, pickups; vans-and classic autos for
collision coverages for insured who have a single car policy & have more than one private passenger
auto insured with The Travelers.

Contributing Vehicle Credit: 10% credit priv pass autos, pickups, vans and classic autos for
Comprehensive, Fire/Fire and theft/fire, theft, CAC coverages for insured who have a single car policy
and have more than one private passenger auto insured with The Travelers.

3% Renewal Credit applies to private passenger auto rates if insured has maintained an auto policy
with Travelers for the last 6 or more consecutive years. Eff. 7-1-03 PC062965

The Cincinnati Insurance Company

0% non-fieet private passenger auto liability rate deviation.

40% non-fleet private passenger auto physical damage rate deviation.

10% non-fleet private passenger liability & physical damage rate deviation, if policyholder has package
policy with Cincinnati Insurance Company.

Installment Payment:Plan charge waived for personal autos & autos written in conjunction with a
homeowner policy. Eff. 7-1-03
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Citizens Insurance Company of America

10% non-fleet private passenger auto bodily injury, property damage, medical payments
comprehensive & collision coverage for principal operators in household age 55 or older where ther:
are no other operators in household with less than 3 yrs. driving experience. This is a per vehicl:
credit.

Account Credit: 5% non-fleet private passenger auto comprehensive & collision coverage if insure«
has Homeowners policy with The Hanover Insurance Company.

Non-Smoker Discount: 5% non-fieet private passenger auto comprehensive & collision coverage if n¢
drivers have smoked in the past 15 months.

10% deviation for non-fleet private passenger auto bodily injury, property damage, medical payments
comprehensive & coilision.

Renewal Credit applies to non-fleet private passenger auto bodily injury, property damage, medica
payments, comprehensive & collision. Less than 3 yrs-0%; 3-5 yrs.-3.0%; 5 yrs or more-6.0%. Eff.9
1-94

Colonial American Casualty and Surety Company

20% non-fleet private passenger auto bodily injury and property damage. 30% physical damage.
10% non-fleet private passenger auto bodily injury, property damage, medical payments
comprehensive & collision age 55 and over.

Good Driver Discount: 10% non-fleet private passenger auto liability, property damage, medical
payments, comprehensive & collision when principal operator(s) has no fault accidents & no moving
violation in past 3 yrs. :

Anti-Theft Device Deviation varies 5% - 10% for non-fleet private passenger auto comprehensive.
Eff. 1-1-98

Commercial Insurance Company of Newark, New Jersey

Classic Auto Program

Deviation for bodily injury, property damage & medical payments premium for all territories.
Comprehensive, collision, fire only & theft only premiums deductible deviation factors for all territories.
Uninsured motorists coverage, combined uninsured/underinsured motorist coverage deviation for all
territories.

Eff. 8-1-00

Consolidated American Insurance Company

10% non-fleet private passenger comprehensive & 15% collision rates. Deviation applies multi-car risk,
all classes except farm use classes. No inexperienced operators in household & 0 SDIP pts.
applicable. Eff. 12-1-92

Continental Insurance Cdmpany

Anti-Theft Device Discount: Certain criteria apply.
Vin Etching Discount: 5% credit applies when criteria are met.
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Accident/Violation Free Discount.

Daytime Running Light Discount.

Companion Policy Discount: 10% credit applies if named insured has an homeowners policy with any
Encompass Insurance Company.

Airbag Discount: Credit varies when certain criteria is met.

Anti-Lock Braking System Discount. Eff. 7-3-01

Continental National Indemnity Conipany

Discount for Qualified Preferred Drivers: 17.5% credit physical damage-5% credit liability when certain
criteria is met.

Discount for Qualified Standard Drivers: 5% credit physical damage when certain criteria is met.
Account Credit Program: 10% credit when certain criteria is met & both homeowners & auto policies
are written through CNIC.

Anti Lock Braking System Discount: 5% credit.

Mature Driver Discount: 5% credit when certain criteria is met.  Eff. 1-1-01

Economy Premier Assurance Company

5% Pak Il Package Credit: Applies to comprehensive & collision base premiums when certain criteria

is met.
Pak Il Renewal Credit: 3%-5% credit applies to final premium when insured has maintained an auto or

homeowners policy written with a Metropolitan Company. _

Age 55 or Older Credit: 1%, 5%, or 10% credit applies to non-fleet private passenger bodily injury and
property damage liability, medical payments, comprehensive & collision for drivers meeting eligibi”
requirements.

10% Good Driver Credit when certain criteria is met.

Symbol Relativities Deviation.
Increased Limits Extended Transportation Deviation: No additional charge when comp coverage is

purchased.
Passive Restraint Credit: 20% for driver side airbag: 30% for both front outboard seat position airbags.

Anti-Theft Device Credit: 5% applies to alarm only & active disabling devices: 15% for passive

disabling devices.
5% Anti-Lock Braking System Credit when it's factory installed on all 4 wheels.

Golfmobile Liability: No additional charge.
ATV, Minibike & Dune Buggy combined Bl & PD liability rates are same as the N.C. Rate Bureau’s

snowmobile rates. ‘
ATV, Minibike & Dune Buggy Medical Payment rates will be 23% of territory 11 private passenger auto

med pay rates.
ATV, Minibike & Dune Buggy Collision rates are same as the N.C. Rate Bureau's snowmobile rates.

10% Recreational Vehicle Multi-Vehicle Credit: Eligibility requirements must be met.
Premium Payment Plan Deviation. Eff. 6-01-01

Electric Insurance Company

Preferred Rate Program Deviation applicable to comprehensive and collision coverages, credit varie-
by territory when all program criteria is met.
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Super Preferred rate Program Deviation applicable to comprehensive and collision coverages, crec
varies by territory when all program criteria is met.

5% non-fleet private passenger bodily injury, property damage, medical payments, comprehensive -
collision if principal operator of vehicle is 55 yrs or older. Vehicle with inexperience operator surcharg
is not eligible.

5% non-fleet private passenger bodily injury, property damage, medical payments, comprehensive «
collision for risks that meet Elfun Society Membership. ,

Multi Policy Credit: credit applles when insured has a HO- 2, 3, 4 or 6 policy with Electrrc Insurance
Accident and Violation Free Discount: Credit varies 5% - 15% when criteria is met.

5% Mass Marketing Discount.

Installment Payment through electronic funds transfer Eff. 07-15-02

Employers Mutual Casualty Company

Multi-Policy Credit: 10% when auto & homeowners coverage are written with Employers Mutua
Casualty Company and/or Emcasco Insurance Company.

Safety Equipment/Anti-Theft Discount: 20% med pay premium passive restraint on driver side only
30% med pay premium passive restraint on both sides. 5% on bodily injury & property damage
premium for four wheel anti-lock braking system. 5% comprehensive premium for alarm & active
disabling devices. 15% comprehensive premium for passive disabling devices.

Instaliment Payment Plan: $3 charge waived when method of payment is through electronic funds
transfer. -

Eff. 5-25-97

Erie Insurance Company

Pioneer Experience Rating Credit Discount: Applies to private passenger auto bodily injury, property
damage, comprehensive & collision on a Pioneer Family Auto Policy. Other criteria apply.

5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when principal operators are age 55 or older & there is no inexperienced
operator in household.

8% non-fleet private passenger automobile bodily injury & property damage for 1983 or newer model
vehicles with factory-installed anti-lock brake systems on all four wheels.

5% non-fleet private passenger comprehensive for all vehicles with etching a vin or serial number or
active anti-theft devices.

10% non-fleet private passenger comprehensive for all vehicles with alarm or passive anti-theft
devices.

Feature 15: SDIP surcharge will be waived for any at-fault accident presented on an Erie personal
auto policy which has been in force 15 or more yrs. Deviation 1 pt. - 15%, 2 pts. - 40%, 3 pts. - 65%.
Premium Payment Plan Service Charge - Installment Payments deviation.

Non-fleet private passenger auto base rate deviation for bodily injury, property damage, medical
payments, comprehensive & collision coverage by territory. Credit varies.

Coverage for Rented Vehicles: Waive $4 charge for coverage when insured has both comprehensive
& collision.

Pro rata cancellation for all policies.

Multi-Policy Discount: 10% credit when Homeowner or Mobile homeowner policy is written with The
Erie and named insured must be same on all policies.

Multi Car Risks - Separate Policies: Certain criteria apply.
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Reduced Usage Discount: Certain criteria must be met.  Eff. 1-1-04
PC066417

Erie Insurance Exchange

Base Rate Deviation by territory for bodily injury, property damage, medical payments, comprehensi\
& collision territory. Credit varies.

5% non-fleet private passenger auto bodily injury, property damage medlcal payments
comprehensive & collision when principally driven by insureds who are age 55 or older & there is no
inexperienced operator in household.

8% non-fleet private passenger automobile bodily injury & property damage for 1983 & newer model
yr. vehicles with factory installed anti-lock brake systems on all four wheels.

Anti-Theft Device Deviation on comprehensive premiums: 5% for etching identification or an active
device: 10% for an alarm or passive device.

Feature 15: SDIP surcharge will be deviated for following at-fault accidents presented on a personal
auto policy which has been in force with Erie Insurance Group for 15 or more yrs. Deviation - 1 pt. -
15%; 2 pts. - 40%; 3 pts. - 65%. :
Coverage for Rented Vehicles: Waive $4 charge for coverage.

Pro rata cancellation for all policies.

Premium Payment Plan: Service charge — Installment payments deviation.

Comprehensive Deductible Factors Deviation: 5% deviation other than full coverage.

Multi Policy Discount: 5% non-fleet private passenger auto bodily injury, property damage, medical
payments, comprehensive & collision when criteria is met.

First Accident Forgiveness Deviation: The SDIP surcharge will be deviated for the first at-fault accident
presented on an Erie Personal Auto policy: 1 pt. - 15%; 2 pts - 40%; 3 pts. - 65%. Other criteria apply.
Pioneer Experience Rating Credit Discount(PERC): Certain criteria apply.

Driving Experience Factor(DEF) Deviation: Certain criteria apply.

Multi Car Risks - Separate Policies: Certain criteria apply.

Reduced Usage Discount: Certain criteria must be met. Eff. 7-1-03

Farm Bureau Insurance of North Carolina Inc.

45% deviation for chargeable DWI surcharge applicable to bodily injury, property damage, medical
payments, comprehensive & collision coverage. Eff. 12-1-96

Farmers Insurance Exchange

Base Rate Deviations: Bl, PD Med Pay, UM/UIM (BI,PD), Collision & other than Collision for Premier
& Preferred Rating Plans.

Auto/Home Discount & Auto/Renters Discount: Certain criteria apply.

Anti-Theft Device Discount: ¥z % discount applies to Comprehensive when a vehicle is equipped with
a passive anti-theft device.

Anti-Lock Brakes Discount: ¥2 % discount apphes to Bl, PD, Med Pay & Collision: Factory installed
ABS, all 4 wheels.

SDIP Point Free Credit: Y2 % discount applies to Bl, PD, Med Pay, Comprehensive, & Collision if all
operators in household have no SDIP pts.

Experienced Operator Credit: Varied credits apply to Bl, PD Med Pay, Comprehensive & Collisior
Eff. 7-1-03
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Federal Insurance Company

Various deviations for bodily injury, property damage, medical payments & uninsured motorist fc
antique auto.

Reduced rates for physical damage coverages for antique autos.

Deviation for Split Limit Bodily injury Increased Limits. Eff. 7-1-03

Federated Mutual Insurance Company

5% non-fleet private passenger liability & physical damage when homeowners & personal umbrell.
policy is written with Federated Mutual Insurance Company.

Instaliment Payment Plan: $2 charge each installment subject to max. of $5 per account for a
policies. Eff. 4-21-95

Fidelity & Casualty Company of New York

Deviation on BI, Prop Dam, Medical Payments - factors vary.

Deviation on Uninsured Motorist and Combined Unisured/underinsured Motorist Coverage - factor:
vary. Eff. 1-1-04

PC063945

Classic Auto Program

Deviations for bodily injury, property damage & medical payments, all territories. Factors vary.
Uninsured motorist coverage, combined uninsured/underinsured motorist coverage deviation, al
territories. Factors vary.

Eff. 01-01-04

PC064886

Fidelity & Deposit Company of Maryland

20% non-fleet private passenger auto bodily injury and property damage. 30% physical damage.
10% non-fleet private passenger auto bodily injury, property damage, med pay, comp. & collision age
55 and over.

Good Driver Discount: 10% non-fleet private passenger auto liability, property damage, medical
payments, comprehensive & collision when principal operator(s) has no fault accidents & no moving
violation in past 3 yrs.

Anti-Theft Device: Deviation varies 5% - 10% for non-fleet private passenger auto comprehensive.
Eff. 1-1-98

Fidelity & Guaranty Insurance Company

Multi-Policy Discount: 2% credit to total non-fleet private passenger auto insurance premium when
both auto & home-owners policies are purchased through USF&G Group when certain criteria is met.
2% credit non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision premium when principal operator is age 55 & over and there are no
inexperienced operators in household.

Physical Damage Deviation: 6% applies to comprehensive & collision.
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Special Package Discount: 5% credit total policy premium for insured who meet specified underwriting

guidelines.
15% non-fleet private passenger auto total premium for insureds who are a participant through any of

the USF&G Group Marketing Plans.  Eff. 9-1-00

Fidelity & Guaranty Insurance Underwriters

Multi-Policy Discount: 2% credit to total non-fleet private passenger auto insurance premium when
both auto & home-owners policies are purchased through USF&G Group when certain criteria is met.
2% credit non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision premium when principal operator is age 55 & over and there are no
inexperienced operators in household.

Physical Damage Deviation: 6% applies to comprehensive & collision.

Special Package Discount: 5% credit total policy premium for insured who meet specified underwriting
guidelines.

15% non-fleet private passenger auto total premium for insureds who are a participant through any of
the USF&G Group Marketing Plans.  Eff. 9-1-00 .

Firemans Fund Insurance Company

5% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with an alarm
and/or active device.

15% non-fleet private passenger auto comprehensive coverage for all vehicles equipped with passive
disabling device.

5% non-fleet private passenger auto bodily injury, property damage & medical payments coverage for
all vehicles equipped with a factor installed four wheel Anti-Lock Braking System.

10% non-fleet private passenger auto to all coverage, except uninsured motorist, to auto msured W
also maintained homeowners, condominium or tenants policy for primary residence with American
Automobile Insurance Company.

Various deviations on bodily injury, property damage, combined single limits, medical payments,
extended transportation expense, collision, & comprehensive coverages.

Electronic Funds Transfer Program: No charge. Eff. 10-1-03 PC064658

Firemans Fund Insurance Company of Wisconsin

5% non-fleet private passenger auto bodily injury, property damage, medical payments, uninsured
motorist, combined uninsured/underinsured motorist, comprehensive & collision.

5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when principal operator age 55 and older with no inexperience operators.
5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision when principal operator(s) have a minimum of 9 yrs. driving experience.
5% non-fleet private passenger auto bodily injury, property damage medical payments, comprehensive
& collision for renewal discount where all operators have been written in the Fireman’s Fund Direct
program for at least 3 yrs. & are free of chargeable accidents & free of convictions. Eff. 11-24-97

Firemen’s Insurance Company of Newark, New Jersey

Anti-Theft Device Discount: Certain criteria apply.
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Vin Etching Discount: 5% credit applies when criteria are met.

Accident/Violation Free Discount.

Daytime Running Light Discount.

Companion Policy Discount: 10% credit applies when named insured has a homeowners policy wi
any Encompass insurance Company.

Airbag Discount: Credit varies when certain criteria is met.

Anti-L.ock Braking System Discount.

Preferred-Plus Rating Tier: Certain criteria apply.

Employee or Affinity Group Discount.  Eff. 7-3-01

Firemen's Insurance Company of Washington D.C.

15% non-fleet private passenger auto bodily injury, property damage, medical payment:
uninsured/underinsured motorist, comprehensive & collision coverage. Eff. 11-1-94

First Financial Insurance Company

15% non-fleet private passenger physical damage rates. Eff. 12-7-87

First Liberty Insurance Corporation

Group Savings Plus Discount: 5% credit: Certain criteria apply.
Mature Driver Discount Program: 5% when all operators are 55 or older, no inexperienced operators

- 1% non-fleet private passenger auto bodily injury & property damage equipped with factory installec

anti-lock braking system on all four wheels.
Waive additional charge of $3 on first installment of instaliment plan.

-Multi Car Discount: 4% for collision only and 5% for Liability coverage.

College Education Discount Program: 5% applies to bodily injury, property damage, med pay, &
physical damage: Certain criteria apply.

Homeowners Discount: 18% applies to liability and 18% applies to phys dam per vehicle when insurec
maintains an eligible Homeowners policy. :

Single liability limits deviation by territory, credit varies.

Split liability limits deviation by territory, credit varies.

Property Damage limits deviation by territory, credit varies.

Comprehensive and collision deviation by territory, credit varies. Eff. 7-1-03 PC062604

First National Insurance Company of America

15% Deviation on bodily injury, property damage, and med pay coverages. 10% deviation on
comprehensive & collision coverages.

Additional 5% Deviation on bodily injury, property damage, med pay, comprehensive & collision if
policyholder has had auto insurance with any Safeco Company for 3 consecutive yrs.

Additional 5% Deviation on bodily injury, property damage, med pay, comprehensive & collision for
having a Safeco homeowners policy in force.

Additional 5% Deviation on bodily injury, property damage, med pay, comprehensive & collision for
certain specified 4 door vehicles.
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Additional 10% deviation on comprehensive & collision for mature drivers age 55 or older.
Checkiess Pay Plan: Waive $3 installment charge.

Additional 5% deviation on bodily injury, property damage, med pay, comprehensuve & collision for
specified territories.

Additional 5% deviation on bodily injury, property damage, med pay, comprehensive & collision
owning & occupying a home or condominium.

Additional 10% deviation on comprehensive & collision for drivers with a driving. record. su.
classification of 0 and free of violation incidences. Eff. 9-20-01

GEICO Indemnity Company

Associate Discount: 8% non-fleet private passenger applies to auto total policy premium.
Installment Payment Plan: $1.50 for Electronic Fund Transfer payments.  Eff. 4-1-00

General Insurance Company of America

5% non-fleet private passenger auto bodily injury, property damage & med pay, comprehensive &
collision rates.

10% non-fleet private passenger comprehensive & collision rates on policies where all drivers are age
55 or older. There are no inexperienced drivers on policy.

Checkless Pay Plan: Waive $3 installment charge.

5% non-fleet private passenger auto bodily injury, property damage, medical payments,
comprehensive & collision, if policyholder has been with any Safeco Company for 3 yrs. without lapse
in coverage.

5% for multi-policy credit.

5% non-fleet private passenger auto Bl, PD, medical payments, comprehensive & collision for certe
specified vehicles.

5% non-fleet private passenger auto bodily injury coverage for territories 13, 14, 16, 18, 24, 31,32, 5
& 52.

5% non-fleet private passenger auto bodily injury, property damage & medical payments,
comprehensive & collision for insureds who own & occupy a home or condominium.

10% non-fleet private passenger auto comprehensive & collision for drivers with a driving record sub-
class of 0 and free of violation incidences. Eff. 9-20-01

Generali - U S Branch

10% non-fleet private passenger auto liability bodily i mJury & property damage for operator licensed 15
or more yrs. & all drivers total 7-11 SDIP pts.

20% non-fieet private passenger auto liability bodily injury & property damage for operators licensed
15 or more yrs. & all drivers total 12-20 SDIP pts.

15% non-fleet private passenger auto liability bodily injury & property damage for operators licensed
10 yrs., but less than 15 yrs. & all drivers total 12-20 SDIP pts.

5% non-fleet private passenger auto liability bodily injury & property damage for operators licensed 5
yrs., but less than 10 yrs. & all drivers total of 12-20 SDIP pts.

5% non-fleet private passenger auto liability bodily injury & property damage rates where vehicles are
garaged in territories 11,13,17,31,32,41 or 47.

7.5% non-fleet private passenger auto liability bodily injury & property damage rates where vehicle
are garaged in territories 24,26,33 or 43.  Eff. 2-9-94
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Globe Indemnity Company

5% Companion Policy Credit for automobile policy, for which on inception date there is in force.
homeowners policy covering same insured in any member of Royal Insurance.

Discount for eligible employee: 20% credit to total personal auto policy premium.

Installment Payment Plan waiver.

5% Good Driver Discount applles to bodily injury, property damage medical payment & colhsxo
coverage.

5% Experience Operator Credit applies to bodily injury, property damage, medical payments, collisio
& comprehensive coverage if principal operator is age 55 or older & no inexperienced operator.
Passive Restraint Discount: Credit varies.

5% Anti-Lock Braking System credit applies to bodily injury & property damage for vehicles equippet
with factory installed 4 wheel anti-lock braking system.

5% Window Glass Etching Credit applies to comprehensive coverage.

Anti-Theft Device Credit applies to comprehensive coverage. Credit varies 5% - 15%.

10% Company Car Credit applies to bodily injury, property damage, medical payment, comprehensive
& collision for single car policies when company car is in the household.

Installment Payment Plan: $1 each instaliment for Electronic Fund Transfer.

installment Payment Plan - Agency Payroll Deduction: Certain criteria apply.

10% Mass Marketing Discount: Applies to liability, med pay, comprehensive & collision: Certain criteric
has to be met.

Preferred Program Discount by territory.  Eff. 9-1-00

Government Employees Insurance Company

Base Premium Deviation applicable to comprehensive & collision by territory, credit varies.

10% non-fleet private passenger auto comprehensive & collision coverage for drivers 55 yrs. or older &
auto is not surcharged for an inexperienced operator.

8% deviation on total policy premium for Sponsored Marketing Group Pricing Track: Certain criteria
apply.

Motorcycle Safety Course Credit: Non-fleet private passenger auto bodily injury, property damage,
uninsured motorist, medical payments, personal injury, comprehensive & collision coverage. Certain

criteria apply. Credit varies 10% - 20%.

5 Year Good Driving Discount: 8% non-fleet private passenger auto bodily injury, property damage,
medical payment, collision & comprehensive: Certain criteria apply.

Associate Discount: 8% credit to total policy premium.

Military Discount Deviation for members on bodily injury, property damage, medical payment,

‘comprehensive & collision. Credit varies 7%-10%.

15% Ultra Preferred Tier (2) Discount: Applies to bodily injury, property damage, collision,
comprehensive, medical payments & uninsured/underinsured motorists coverages: Certain criteria
apply.

Installment Payment Plan: $1.50 for Electronic Fund Transfer payments.  Eff. 9-1-03

Grain Dealers Mutual Insurance Company - Withdrawn 7-1-03
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Graphic Arts Mutual Insurance Company

Superior Program Deviation: 5% non-fleet private passenger auto bodily injury, property damage
liability & physical damage rates.

15% discount on base rates for employees of Utica National Insurance Group.

Mass Merchandising Plan: 15% discount on base rates for employees of Utica National Insuran.
Company.

Personal Auto Account Credit: 10% credit applied to basic premiums, when auto & homeowner polucy
is insured by Utica Mutual insurance Company or Graphic Arts Mutual Insurance Company.

5% payroll deduction provided the named insured is employed through an employer enrolled in the
Company Workplace Insurance Service for Employees (W.I.S.E.) Program or is a member of a
company approved affinity group.

10% Mature Driver Credit: Certain criteria apply.

Company Car Discount: Apply multi-car rating factor to single car policies when certain criteria is met.
9% Territory 11 Deviation: Vehicles must be principally garaged in territory 11.  Eff. 12-1-00

Great American Alliance Insurance Company

Renewal Policy Credit: 3% on bodily injury, property damage, medical payments, comprehensive &
collision for insured who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.
Occurrence Free Credit: 4% applies to bodily injury, property damage, medical payments, &
comprehensive & collision: Certain criteria must be met.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to badily injury, property damage, med payments, uninsured motorists,
comprehensive & collision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Installment fee $1. Eff. 2-15-02

Great American Assurance Company

Renewal Policy Credit: 3% on bodily injury, property damage, medical payments, comprehensive &
collision for insured who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000.
Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medical
payments, comprehensive & collision. Certain criteria apply.

Company Car Credit: 8% non-fleet private passenger auto bodily injury, property damage, med
payments, comprehensive & collision for single car policies when there is a company car in the
household.

Loss Free Credit applies to non-fleet private passenger auto bodily injury, property damage, medlcal
payments, comprehensive & collision: Certain criteria apply.

Mass Marketing Credit: 5% non-fleet private passenger auto bodily injury, medical payments,
comprehensive & collision.

Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorists,
comprehensive & collision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Instaliment fee $1. Eff. 2-15-02

Great American Insurance Company

Various downward deviations for non-fleet private passenger auto bodily injury & property damage t
territory. Credit varies. Certain criteria apply.
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Various downward deviations for non-fleet private passenger auto comprehensive & collision 1
chargeable or no chargeable activity when criteria is met. Credit varies.

3% downward deviation on bodily injury, property damage, medical payments, comprehensive
collision for insured who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 200
Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medic
payments, comprehensive & collision. Certain criteria apply.

Mature Driver Credit: 3% non-fleet private passenger auto bodily injury, property damage, medic
payments, comprehensive & collision for drivers with 29-49 driving experience.

Company Car Credit: 8% non-fleet private passenger auto bodily injury, property damage, me
payments, comprehensive & collision for single car policies when there is a company car in tt
household.

Loss Free Renewal Credit: Various downward deviation on bodily injury, property damage, medic
payments, comprehensive & collision. Certain criteria apply.

Mass Marketing Credit: 5% downward deviation for non-fleet private passenger auto bodily injur
property damage, med payments, comprehensive & collision. Certain criteria apply.

Physical Damage Symbol Deviation: Downward deviation for physical damage, comprehensuve an
collision coverages. :
Miscellaneous Coverage Deviation for vehicles that carry comprehensive & collision.

Full Pay Deviation: Applies to bodily injury, property damage, med payments, uninsured motorist:
comprehensive & collision when insured elects to pay premium in full up front.

Electronic Funds Transfer: Instaliment fee $1. Eff. 2-15-02

Great American Insurance Company of NY

Various downward deviations on comprehensive & collision for chargeable & no chargeable actnvuty
Certain criteria apply.

3% downward deviation on bodily injury, property damage, medical payments, comprehensive ¢
collision for insured who has had in force a homeowners HO-3 or HO-6 policy as of June 24, 2000
Companion Policy Credit: 3% non-fleet private passenger auto bodily injury, property damage, medica

.payments, comprehensive & collision. Certain criteria apply.

Company Car Credit: 8% non-fleet private passenger auto bodily injury, property damage, mec
payments, comprehensive & collision for single car policies when there is a company car in the
household.

Loss Free Renewal Credit: Various downward deviations for non-fleet private passenger auto bodily
injury, property damage, medical payments, comprehensive & collision. Certain criteria apply.
Mass Marketing Credit: 5% non-fleet p