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SECTION A

SUMMARY OF REVISION



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CEDED LIABILITY COVERAGES

SUMMARY OF STATEWIDE RATE LEVEL INDICATIONS

TOTAL LIMITS FILED

COVERAGE PREMIUM WEIGHT CHANGE
Ceded Liability:

Bodily Injury (A) $331,300 11.6%

Property Damage (A) 260,498 .9%

Medical Payments 31,948 26.1%

Ceded Total 623,746 10.0%

In Thousands.

(A) Indications are combined for basic and higher limits.

A-1 Amended July 27, 2004



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CEDED LIABILITY COVERAGES

SUMMARY OF STATEWIDE RATE LEVEL INDICATIONS

TOTAL LIMITS FILED

COVERAGE PREMIUM WEIGHT CHANGE
Ceded Liability:

Bodily Injury (A) $331,300 11.5%

Property Damage (A) 260,498 5.8%

Medical Payments 31,948 26.2%

Ceded Total 623,746 9.9%

In Thousands.

(A) Indications are combined for basic and higher limits.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
TERRITORY RATE LEVEL CHANGES BY COVERAGE

Terr. 30/60 $25,000 30/60/25
Code Description B.I. P.D. Combined
11 Asheville 11.1% 8.7% 9.8%
13 Durham 12.6% 7.4% 10.2%
14 Greensboro 11.5% 6.6% 9.1%
15 High Point 14.7% 7.0% 11.1%
16 Raleigh 11.7% 5.9% 8.7%
17 Wilmington 11.8% 6.1% 9.3%
18 Winston-Salem 14.9% 7.9% 11.4%
24 Remainder-West 10.0% 5.5% 7.8%
25 Gaston County 11.0% 3.0% 7.0%
26 Remainder-South 13.4% 5.7% 10.5%
31 Small City-East 12.7% 6.4% 9.8%
32 Small City-West 9.3% 4.7% 7.1%
33 Remainder-East 12.3% 6.0% 9.8%
40 Fayetteville 12.8% 7.2% 10.5%
41 onslow County 9.5% 6.5% 8.1%
43 Craven County 5.0% 2.3% 3.9%
47 Wayne County 8.8% 5.5% 7.4%

51 Mecklenburg County
-Remainder 14.6% 10.8% 12.6%
52 Charlotte 13.5% 5.9% 9.8%
STATEWIDE 11.6% 5.9% 9.0%
A-2

Amended Julv 27, 2004



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
TERRITORY RATE LEVEL CHANGES BY COVERAGE

Terr. 30/60 $25,000 30/60/25
Code  Description B.I.  PB.D. = Combined
11 Asheville 8.6% 8.2% 8.4%
13 Durham 10.3% 7.4% 8.9%
14 Greensboro 9.1% 6.6% 7.8%
15 High Point 12.0% 6.6% 9.5%
16 Raleigh 9.4% 5.9% 7.6%
17 Wilmington 9.3% 5.7% 7.7%
18 Winston-Salem 12.4% 7.9% 10.1%
24 Remainder-West 7.5% 5.5% 6.5%
25 Gaston County 8.1% 3.0% 5.6%
26 Remainder-South 10.9% 5.7% 8.9%
31 Small City-East 10.2% 5.9% 8.3%
32 Small City-West 6.3% 4.7% 5.5%
33 Remainder-East 9.5% 6.0% 8.1%
40 Fayetteville 10.3% 6.8% 8.8%
41 Onslow County 6.8% 6.0% 6.5%
43 Craven County 2.9% 2.3% 2.7%
47 Wayne County 6.4% 4.9% 5.8%
51 Mecklenburg County
-Remainder 12.0% 10.8% 11.4%
52 Charlotte 10.9% 5.9% 8.5%
STATEWIDE 9.0% 5.8% 7.5%

The displayed Bodily Injury rate level changes by territory are basic
limits changes.



SECTION B

MATERIAL TO BE IMPLEMENTED



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

PROPOSED BASE RATES - CEDED LIABILITY

Terr $30,000/60,000 $25,000 $500
Cocle Bodily Injury Property Damage Medical Payments
11 $180 $200 $21
1z 285 246 33
14 271 244 31
15 305 244 35
16 249 250 29
17 312 243 36
18 232 219 27
24 221 192 26
25 273 244 32
26 365 205 42
31 275 216 32
32 224 201 26
33 273 176 32
40 352 237 41
41 289 229 33
43 252 177 29
47 272 193 31
51 220 226 25
52 302 268 35
B-1

Amended July 27, 2004



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

PROPOSED BASE RATES - CEDED LIABILITY

Terr $30,000/60, 000 $25,000 $500
Code Bodily Injury Property Damage Medical Payments
11 $176 $199 $21
13 279 246 33
14 265 244 31
15 298 243 35
16 244 250 29
17 305 242 36
18 227 219 27
24 216 192 26
25 266 244 32
26 357 205 | 42
31 269 215 32
32 218 201 26
33 266 176 32
40 344 236 41
41 282 228 33
43 247 177 29
47 266 192 32
51 215 226 25
52 295 268 35



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

DETERMINATION OF RATES TO BE CHARGED INDIVIDUAL INSUREDS

Liability and Medical Payments Rates

Page B-1 shows the liability and medical payments base rates by territory,
given the filed rate level changes. These pages set forth the filed manual
rates, for their respective sets of territories, for the classification
carrying unity differential. The revised rates for the remaining
classifications are determined by applying the appropriate classification rate
differentials to the base rates by territory. This filing does not include a
revision to classifications or to classification rate differentials.



SECTION C

SUPPORTING EXPERIENCE



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

STATEWIDE RATE REVIEW
ACCIDENT YEAR ENDED 12/31/2002

Ceded Business

(2)
(3)
(4)

(5)
(6)
(7)
(8)
(9)
(10)
(11)

(12)
(13)
(14)
(15
(16
(17
(18)
(19)
(20)
(21)
(22)
(23)

— o~ ~—

(24)
(25)
(26)
(27)
(28)
(29)
(30)
(31)
(32)

25/50

Bodily InjuryProperty Dam.

$15,000

All Carriers

Total Limits
Med. Pay.

Reported Incurred Losses and Allocated 198,865,341
Loss Adjustment Expense (a)
Loss Development Factor (b) 1.071
Developed Losses and ALAE (1)x(2) 212,984,780
Unallocated Loss Adjustment
Expense Factor (See page D-17) 0.133
Unallocated Loss Adjustment Expense (3)x(4) 28,326,976
General and Other Acquisition Expenses (c) 30,400,991
Earned Exposures (a) 1,269,885
Incurrad Claims (a) 39,271
Claim Development Factor (d) 0.955
Developed Claims (9)x(10) 37,504
Average Annual Change in Losses and ALAE
(Sez page D-7) 1.7%
Average Annual Change in Expenses (See page D-6) 3.3%
Years of Trend - Losses and ALAE (e) 3.03
Years of Trend - ULAE (f) 3.03
Years of Trend - G & OA Expenses (g) 2.75
Projected Losses and ALAE (e) 224,059,989
Projected ULAE (f) 31,244,655
Projected Losses and LAE per exposure [[(16)+(17)1/ (7 201.05
Projected G & OA Expenses (g) 33,228,283
Projected Fixed Expenses per exposure [(19)/(7)] 26.17
Projected Loss, LAE and Expenses Per Exposure [(18)+( 227.22
Percentage Dividends (h) 0.0%
Permissible Loss, LAE and G & OA Expense 0.875
Ratio (See page D-17)
Investment Income (i) 3.0%
Installment Income (i) 1.0%
Premium Required per exposure [(21)/((23)+(24)+(25)-( 248.33
Distributional Adjustment Factor (j) 1.026
Required 25/50/15 Base Class Premium [(26)/(27)] 242.04
Increased Limits Factor from 25/50/15 to 30/60/25 1.050
Indicated Total Limits Change (See Section E) 9.0%
Selected Total Limits Change (See Section E) 4.2%
Required 30/60/25 Base Class Premium 264.82

[(28)x(29)x(1.0+(31))]

179,877,365

1.016
182,755,403

0.115
21,016,871
29,316,904

1,269,885
80,090
1.008
80,731

1.5%

3.3%
3.03
3.03
2.75
191,162,152
23,181,609
168.79
32,043,376
25.23

194.02

0.0%
0.875

3.0%
1.0%
212.04
1.031
205.66
1.015
0.6%
0.6%
210.00

23,348,467

1.081
25,239,693

0.133
3,356,879
3,542,750

733,199
21,129
1.027
21,699

5.0%
3.3%

3.03

3.03

2.75
29,252,804
3,702,638
44 .95
3,872,269
5.28
50.23

0.0%

0.875

3.0%

1.0%
54 .90
1.786
30.74

30.74

Amended July 27, 2004



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

LIABILITY COVERAGES

STATEWIDE RATE REVIEW

ACCIDENT YEAR ENDED-12/31/2002

Ceded Business

(1)

(2)
(3)
(4)

(5)
(6)
(7)
(8)
(9)
(10)
(11)

(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)
(20)
(21)
(22)
(23)

(24)
(25)
(26)
(27)
(28)
(29)
(30)
(31)

Reported Incurred Losses and Allocated
Loss Adjustment Expense (a)
Loss Development Factor (b)
Developed Losses and ALAE (1)x(2)
Unallocated Loss Adjustment
Expense Factor (See page D-17)
Unallocated Loss Adjustment Expense (3)x(4)
General and Other Acquisition Expenses (c)
Earned Exposures (a)
Incurred Claims (a)
Claim Development Factor (d)

Developed Claims (9)x(10)

Average Annual Change in Losses and ALAE

(See page D-7)

Average Annual Change in Expenses (See page D-6)
Years of Trend - Losses and ALAE (e)

Years of Trend - ULAE (f)

Years of Trend - G & OA Expenses (g)

Projected Losses and ALAE (e)

Projected ULAE (f)

Projected Losses and LAE per exposure [{(16)+(17)]/(7)]
Projected G & OA Expenses (g)

Projected Fixed Expenses per exposure [(19)/(7)]
Projected Loss, LAE and Expenses Per Exposure [(18)+(20)]
Percentage Dividends (h)

Permissible Loss, LAE and G & OA Expense

Ratio (See page D-17)

Investment Income (i)

Installment Income (i)

Premium Required per exposure [(21)/((23)+(24)+(25)-(22))]
Distributional Adjustment Factor (j)

Required 25/50/15 Base Class Premium [(26)/(27)]
Increased Limits Factor from 25/50/15 to 30/60/25
Indicated Total Limits Change (See Section E)
Required 30/60/25 Base Class Premium
[(28)x(29)x(1.0+(30))]

25/50

198,865,341

1.071
212,984,780

0.133
28,326,976
30,174,118

1,269,885
39,271
0.955
37,504

1.7%

3.3%
3.03
3.03
2.75
224,059,989
31,244,655
201.05
32,980,311
25.97

227.02

0.0%
0.875

3.0%

1.0%

248.11
1.026
241.82
1.070

258.75

$15,000

Bodily Injury Property Dam.

179,877,365

1.016
182,755,403

0.115
21,016,871
29,098,122

1,269,885
80,090
1.008
80,731

1.5%

3.3%
3.03
3.03
2.75
191,162,152
23,181,609
168.79
31,804,247
25.04

193.83

0.0%
0.875

3.0%
1.0%
211.84
1.031
205.47
1.015
0.6%
209.80

All Carriers

Total Limits
Med. Pay.

23,348,467

1.081
25,239,693

0.133
3,356,879
3,516,351

733,199
21,129
1.027
21,699

5.0%
3.3%

3.03

3.03

2.75
29,252,804
3,702,638
44 .95
3,843,372
5.24
50.19

0.0%

0.875

3.0%

- 1.0%
54.85
1.786
30.71

30.71



(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

(1)

(3)

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

STATEWIDE RATE REVIEW
ACCIDENT YEAR ENDED 12/31/2002

Based on the statistical plan data reported by member companies.

Loss development factors are based on three-year averages through 63
months of development for Bodily Injury, Property Damage and Medical
Payments. See pages D-11-13.

The general expenses and other acquisition expenses have been

calculated to be 6.0% and 7.3%, respectively, of the combined

Voluntary and Ceded manual earned premium. These expenses are

allocated between the Voluntary and Ceded business based on the Voluntary
and Ceded premium distribution. See RF-4 and F-156.

Claim development factors are to 63 months for Bodily Injury,
Property Damage and Medical Payments. See pages D-14-16.

Projected losses and allocated loss adjustment expenses =

(13)
[(3) x (1 + (11)) ], where (13) = the number of years of projection
from the average date of accident to 7/09/2005.

Projected unallocated loss adjustment expenses =

(14)
[(5) x (1 + (12)) ], where (14) = the number of years of
projection from 7/1/2002 to 7/09/2005.

Projected general and other acquisition expenses =

(15)
[(6) x (1 + (12)) ], where (15) = the number of years of
projection from 7/1/2002 to 4/1/2005.

Selected value.

Investment income, (24), is the average rate of investment return as a
percent of direct market earned premium as calculated on page F-172 and
Installment Income, (25), is the latest five year average installment

income as a percent of direct earned premium. (See Exhibit RF-5).

Distributional adjustment factor = Average Rate / Base Rate. See page C-11.



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

LIABILITY COVERAGES

STATEWIDE RATE REVIEW

ACCIDENT YEAR ENDED- 12/31/2001

Ceded Business

(1)

(2)
(3)
(4)

(5)
(6)
(7)
(8)
(9)
(10)
(11)

(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)
(20)
(21)
(22)
(23)

(24)
(25)
(26)

Reported Incurred Losses and Allocated

Loss Adjustment Expense (a)

Loss Development Factor (b)
Developed Losses and ALAE (1)x(2)
Unallocated Loss Adjustment

Expense Factor (See page D-18)

Unallocated Loss Adjustment Expense (3)x(4)

General and Other Acquisition Expenses (c)

Earned Exposures (a)

Incurred Claims (a)

Claim Development Factor (d)

Developed Claims (9)x(10)

Average Annual Change in Losses and ALAE

(See page D-7)

Average Annual Change in Expenses (See page D-6)

Years of Trend - Losses and ALAE (e)

Years of Trend - ULAE (f)

Years of Trend - G & OA Expenses (g)

Projected Losses and ALAE (e)

Projected ULAE (f)

Projected Losses and LAE per exposure [[(16)+(17)1/(7)]
Projected G & OA Expenses (g)

Projected Fixed Expenses per exposure [(19)/(7)]
Projected Loss, LAE and Expenses Per Exposure [(18)+(20)]
Percentage Dividends (h)

Permissible Loss, LAE and G & OA Expense

Ratio (See page D-18)

Investment Income (i)

Installment Income (i)

Premium Required per exposure [(21)/((23)+(24)+(25)-(22))]

25/50

197,171,918

1.028
202,692,732

0.128
25,944,670
28,351,377

1,216,923
35,587
0.986
35,089

2.0%

3.3%
4.03
4.03
3.75
219,516,229
29,576,924
204.69
32,008,705
26.30

230.99

0.0%
0.876

3.0%
1.0%
252.17

Bodily Injury Property Dam.

All Carriers

$15,000 Total Limits
Med. Pay.

173,094,053 21,241,915
1.001 1.025
173,267,147 21,772,963
0.116 0.128
20,098,989 2,786,939
23,867,161 3,280,342
1,216,923 691,501
77,309 19,602
0.998 1.007
77,154 19,739

1.5% 5.7%

3.3% 3.3%
4.03 4.03
4.03 4.03
3.75 3.75
184,009,710 27,216,204
22,912,847 3,177,110
170.04 43.95
26,946,025 3,703,506
22.14 5.36

192.18 49.31

0.0% 0.0%
0.876 0.876

3.0% 3.0%

1.0% 1.0%

209.80 53.83



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

STATEWIDE RATE REVIEW
ACCIDENT YEAR ENDED 12/31/2001

(a) Based on the statistical plan data reported by member companies.

(b) Loss development factors are based on three-year averages through 63
months of development for Bodily Injury, Property Damage and Medical
Payments. See pages D-11-13.

(c) The general expenses and other acquisition expenses have been
calculated to be 5.8% and 6.6%, respectively, of the combined
Voluntary and Ceded manual earned premium. These expenses are
allocated between the Voluntary and Ceded business based on the Voluntary
and Ceded premium distribution. See RF-4 and F-156.

(d) Claim development factors are to 63 months for Bodily Injury,
Property Damage and Medical Payments. See pages D-14-16.

(e) Projected losses and allocated loss adjustment expenses =
(13)
[(3) x (1 + (11)) ], where (13) = the number of years of projection
from the average date of accident to 7/09/2005.

(f) Projected unallocated loss adjustment expenses =
(14)
[(5) x (1 + (12)) ], where (14) = the number of years of
projection from 7/1/2001 to 7/09/2005.

(g) Projected general and other acquisition expenses =
(15)
[{(6) x (1 + (12)) ], where (15) = the number of years of
projection from 7/1/2001 to 4/1/2005.

(h) Selected value.

(i) Investment income, (24), is the average rate of investment return as a
percent of direct market earned premium as calculated on page F-172 and
Installment Income, (25), is the latest five year average installment
income as a percent of direct earned premium. (See Exhibit RF-5).



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES
STATEWIDE RATE REVIEW
ACCIDENT YEAR ENDED-12/31/2000

Ceded Business

(1)

(2)
(3)
(4)

(5)
(6)
(7)
(8)
(9)
(10)
(11)

(12)
(13)
(14)
(15)
(16)
(17)
(18)
(19)
(20)
(21)
(22)
(23)

(24)
(25)
(26)

All Carriers

25/50 $15,000 Total Limits
Bodily Injury Property Dam. Med. Pay.
Reported Incurred Losses and Allocated 203,757,832 173,124,372 21,543,420
Loss Adjustment Expense (a)
Loss Development Factor (b) 1.011 1.001 1.010
Developed Losses and ALAE (1)x(2) 205,999,168 173,297,496 21,758,854
Unallocated Loss Adjustment
Expense Factor (See page D-19) 0.132 0.108 0.132
Unallocated Loss Adjustment Expense (3)x(4) 27,191,890 18,716,130 2,872,169
General and Other Acquisition Expenses (c) 27,793,240 21,806,455 3,186,607
Earned Exposures (a) 1,140,393 1,140,393 641,877
Incurred Claims (a) 37,070 77,755 20,431
Claim Development Factor (d) 0.992 1.000 1.002
Developed Claims (9)x(10) 36,773 77,755 20,472
Average Annual Change in Losses and ALAE
(See page D-7) 1.2% 0.9% 4.3%
Average Annual Change in Expenses (See page D-6) 3.3% 3.3% 3.3%
Years of Trend - Losses and ALAE (e) 5.03 5.03 5.03
Years of Trend - ULAE (f) 5.03 5.03 5.03
Years of Trend - G & OA Expenses (g) 4.75 4.75 4.75
Projected Losses and ALAE (e) 218,771,116 181,269,181 26,893,944
Projected ULAE (f) 32,004,855 22,028,885 3,380,543
Projected Losses and LAE per exposure [[(16)+(17)]1/(7)] 219.90 178.27 47.17
Projected G & OA Expenses (g) 32,434,711 25,448,133 3,718,770
Projected Fixed Expenses per exposure [(19)/(7)] 28.44 22.32 5.79
Projected Loss, LAE and Expenses Per Exposure [(18)+(20)] 248.34 200.59 52.96
Percentage Dividends (h) 0.0% 0.0% 0.0%
Permissible Loss, LAE and G & OA Expense 0.878 0.878 0.878
Ratio (See page D-19)
Investment Income (i) 3.0% 3.0% 3.0%
Installment Income (i) 1.0% 1.0% 1.0%
Premium Required per exposure [(21)/((23)+(24)+(25)-(22))] 270.52 218.51 57.69



(b)

(c)

(d)

(e)

(£)

(g)

(h)

(1)

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

STATEWIDE RATE REVIEW
ACCIDENT YEAR ENDED 12/31/2000

Based on the statistical plan data reported by member companies.

Loss development factors are based on three-year averages through 63
months of development for Bodily Injury, Property Damage and Medical
Payments. See pages D-11-13.

The general expenses and other acquisition expenses have been

calculated to be 5.4% and 7.0%, respectively, of the combined

Voluntary and Ceded manual earned premium. These expenses are

allocated between the Voluntary and Ceded business based on the Voluntary
and Ceded premium distribution. See RF-4 and F-156.

Claim development factors are to 63 months for Bodily Injury,
Property Damage and Medical Payments. See pages D-14-16.

Projected losses and allocated loss adjustment expenses =

(13)
[(3) x (1 + (11)) ], where (13) = the number of years of projection
from the average date of accident to 7/09/2005.

Projected unallocated loss adjustment expenses =

(14)
[(5) x (1 + (12)) ], where (14) = the number of years of
projection from 7/1/2000 to 7/09/2005.

Projected general and other acquisition expenses =

(15)
[(6) x (1 + (12)) ], where (15) = the number of years of
projection from 7/1/2000 to 4/1/2005.

Selected value.

Investment income, (24), is the average rate of investment return as a
percent of direct market earned premium as calculated on page F-172 and
Installment Income, (25), is the latest five year average installment
income as a percent of direct earned premium. (See Exhibit RF-5).
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13

14

15

16

17

18

24

25

26

31

32

33

40

41

43

47

51

52

SW

(1)
EARNED
CAR YEARS
YR. ENDED
12/31/2002
17,518
32,515
35,331
11,438
65,293
24,169
33,353
356,669
28,612
114,132
56,652
108,349
178,664
44,034
26,657
15,401
20,856

7,346
92,096

1,269,085

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

BODILY INJURY LIABILITY

CALCULATION OF REVISED BASE RATES BY TERRITORY

(2) (3) (4) (5)

25/50 BASE

LOSS COST DISTRIB. CLASS

3 YRS ENDED ADJUST. LOSS COST

12/31/2002  FACTOR (2)/(3) CRED
60.36 0.711 84.89 1.0
106.11 0.738 143.78 1.0
99.43 0.733 135.65 1.0
111.68 0.718 155.54 0.9
86.80 0.702 123.65 1.0
110.93 0.698 158.93 1.0
79.46 0.696 114.17 1.0
71.51 0.663 107.86 1.0
91.74 0.671 136.72 1.0
121.15 0.643 188.41 1.0
96.87 0.701 138.19 1.0
73.61 0.674 109.21 1.0
94.96 0.695 136.63 1.0
129.77 0.718 180.74 1.0
111.58 0.766 145.67 1.0
86.44 0.695 124.37 0.9
94 .88 0.696 136.32 1.0
75.42 0.702 107.44 0.7
110.66 0.724 152.85 1.0
90.95 0.687 132.29

c-7

(6)
FORM.
BASE
CLASS

LOSS COST

84.89

143.78

135.65

154.81

123.65

158.93

114.17

107.86

136.72

188.41

138.19

109.21

136.63

180.74

145.67

125.35

136.32

107.37

152.85

132.29

Amended July 27,

(7)

INDEX

(6

) TO

STATE

0.

642

.087

.025

.170

.935

.201

.863

.815

.033

.424

. 045

.826

.033

.366

.101

.948

.030

.812

.155

(8)

(9)

30/60
BASE

CLASS RATE

PRES. IND.
162 180
253 285
243 271
266 305
223 249
279 312
202 232
201 221
246 273
322 365
244 275
205 224
243 273
312 352
264 289
240 252
250 272
192 220
266 302
2004



oo A

13

14

15

16

17

18

24

25

26

31

32

33

40

41

43

47

51

52

SW

(1)
EARNED

CAR YEARS
YR. ENDED
12/31/2002

17,518
32,515
35,331
11,438
65,293
24,169
33,353
356,669
28,612
114,132
56,652
108,349
178, 664
44,034
26,657
15,401
20,856
7,346
92,096

1,269,085

CALCULATION OF REVISED BASE RATES BY TERRITORY

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
BODILY INJURY LIABILITY

(2)
25/50

LOSS COST DISTRIB.
3 YRS ENDED ADJUST.
12/31/2002
60.
106.
99.
111.
86.
110.
79.
71.
91.
121.

96.

713.

94

129.

111.

86.

94

15.

110.

90.

36

11

43

68

80

93

46

51

74

15

87

61

.96

77

58

44

.88

42

66

95

FACTOR

0

0.

0.

(3)

.711
738
733
.718
.702
.698
.696
.663
.671
.643
.701
.674
.695
.718
.766
.695
.696
.702
.724

.687

(4)
BASE

CLASS
LOSS COST
(2)/(3)

84.88

143.

135.

155.

123.

158,

114.

107

13e6.

188.

138

109.

136.

180.

145.

124.

13s.

107.

152

132

78

65

54

65

93

17

.86

72

41

.19

21

63

74

67

37

32

44

.85

.29

()

CRED

(6)
FORM.
BASE
CLASS

LOSS COST

84.89

143.

135.

154.

123.

158

114

107.

136.

188.

138

109

136.

180.

145.

125

13s.

107

152

78

65

81

65

.93

.17

86

72

41

.19

.21

63

74

67

.35

32

.37

.85

132.29

(7
INDEX
(6) TO
STATE
0.642
1.087
1.025
1.170
0.935
1.201
0.863
0.815
1.033
1.424
1.045
0.826
1.033
1.366
1.101
0.948
1.030

0.812

1.155

(8) (9)
30/60
BASE

CLASS RATE

PRES. IND.

162 176

253 279

243 265

266 298

223 244

279 305

202 227

201 216

246 266

322 357

244 269

205 218

243 266

312 344

264 282

240 247

250 266

192 215

266 295



. NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
PROPERTY DAMAGE LIABILITY
CALCULATION OF REVISED BASE RATES BY TERRITORY

(1) (2) (3) (4) (5) (6) (7) (8) (9)

T EARNED $15,000 BASE - FORM. $25,000

E CAR YEARS LOSsS COST DISTRIB. CLASS BASE INDEX BASE

R YR. ENDED 3 YRS ENDED ADJUST. LOSS cosT CLASS (6) TO CLASS RATE

R 12/31/2002 12/31/2002 FACTOR (2)/(3) CRED LOSS COST STATE PRES. IND.
11 17,518 86.38 0.793 108.93 1.0 108.93 0.944 184 139
13 32,515 112.15 0.813 137.95 1.0 137.95 1.195 229 246
14 35,331 110.15 0.806 136.66 1.0 136.66 1.184 229 244
15 11,438 105.65 0.774 136.50 1.0 136.50 1.182 228 243
16 - 65,293 109.27 0.778 140.45 1.0 140.45 1.217 236 250
17 24,169 103.98 0.766 135.74 1.0 135.74 1.17¢6 229 242
18 33,353 93.05 0.769 121.00 1.0 121.00 1.04s8 203 219
24 356,669 77.77 0.744 104.53 1.0 104.53 0.905 182 192
25 28,612 97.95 0.716 136.80 1.0 136.80 1.185 237 244
26 114,132 82.13 0.732 112.20 1.0 112.20 0.972 194 205
31 56,652 91.65 0.771 118.87 1.0 118.87 1.030 203 215
32 108,349 83.21 0.756 110.07 1.0 110.07 0.953 192 201
33 178, 664 71.82 0.761 94.38 1.0 94.38 0.817 166 176
40 44,034 106.04 0.803 132.05 1.0 132.05 1.144 221 236
41 26,657 105.49 0.830 127.10 1.0 127.10 1.101 215 228
43 15,401 72.83 0.767 94.95 1.0 94.95 0.822 173 177
47 20,856 80.96 0.774 104.60 1.0 104.60 0.906 183 192
51 7,346 98.55 0.785 125.54 1.0 125.54 1.087 204 - 226
52 92,096 118.88 0.785 151.44 1.0 151.44 1.312 253 268
SwW 1,269,085 88.20 0.764 115.45 115.45



NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE
NOTES TO CALCULATION OF REVISED BASE RATES BY TERRITORY

Liability data shown in column (1) is ceded only. Data shown in column (2) is
voluntary and ceded combined.

Column
(1) Earned exposures for the year ended 12/31/2002.

(2) Pure premium (losses divided by exposures) for the three years ended 12/31/2002.
Liability data are developed to ultimate.

(3) Distributional adjustment factor = Present average rate for year ended
12/31/2002 divided by the current base class base rate. The average rate
is for voluntary and ceded data combined. See pages C-12-13.

(4

~

Base Class Loss Cost = Col.(2) / Col. (3)

wn

Credibility is determined by each territory's three year number of claims using
the credibility tables shown on page D-21.

(6) Formula base class loss cost = [Col.(4) x Col.(5)] + [Statewide Col. (4)x{1-Col.(5)} x
where HAF is the historical adjustment factor and is equal to the ratio of the curren
base class base rate to the statewide average base class base rate. See pages C-12-1

(7) Index to state = Col.(6) / Statewide Col. (6)

~

(8

~

Present base rates currently in effect as of the date of this filing.

(9) The revised base rate is calculated by the following formula:
{[RBCP x VR x Col.(7)] + FE } x offset

RBCP = Required base class premium, as shown on page C-1.
VR = variable ratio FE = flattened expense amount

The variable ratio and flattened expense amount account for the flattening of 100%
of general and other acquisition expenses by territory and are calculated below:

(1) Projected general and other BI PD
acquisition expenses per
expcsure (from page C-1, line 26.17 25.23
(20))

(2) Required average premium per

expcsure (from page C-1, line 248.33 212.04
(26))
(3) Fixed ratio = (1) / (2) 0.105 0.119
(4) Variable ratio 1 - (3) 0.895 0.881

(5) Required Base Class Premium
(from page C-1, line (31)) 264.82 210.00

(6) Flattened expenses (2) x (3) 27.81 24.99

Offsets are as follows:
1) No offsets are applied.

Amended July 27, 2004



NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE
NOTES TO CALCULATION OF REVISED BASE RATES BY TERRITORY

Liability data shown in column (1) is ceded only. Data shown in column (2) is
voluntary and ceded combined.

Column
(1) Earned exposures for the year ended 12/31/2002.

(2) Pure premium (losses divided by exposures) for the three years ended 12/31/2002.
Liability data are developed to ultimate.

(3) Distributional adjustment factor = Present average rate for year ended
12/31/2002 divided by the current base class base rate. The average rate
is for voluntary and ceded data combined. See pages C-12-13.

(4) Base Class Loss Cost = Col.(2) / Col. (3)

(5) Credibility is determined by each territory's three year number of claims using
the credibility tables shown on page D-21.

(6) Formula base class loss cost = [Col.(4) x Col.(5)] + [Statewide Col. (4)x(1~Col. (5)} X HAF}
where HAF is the historical adjustment factor and is equal to the ratio of the current
base class base rate to the statewide average base class base rate. See pages C-12-13.

(7) Index to state = Col.(6) / Statewide Col. (6)
(8) Present base rates currently in effect as of the date of this filing.

(9) The revised base rate is calculated by the following formula:
{[RBCP X VR X Col.(7)] + FE } x offset

RBCP = Required base class premium, as shown on page C-1.
VR = variable ratio FE = flattened expense amount

The variable ratio and flattened expense amount account for the flattening of 100%
of general and other acquisition expenses by territory and are calculated below:

(1) Projected general and other BI PD
acquisition expenses per
exposure (from page C-1, line 25.97 25.04
(20))

(2) Required average premium per )

exposure (from page C-1, line 248.11 211.84
(26))
(3) Fixed ratio = (1) / (2) 0.105 0.118
(4) Variable ratio 1 - (3) 0.895 0.882

(5) Required Base Class Premium
(from page C-1, line (31)) 258.75 209.80

(6) Flattened expenses (2) x (3) 27.17 24.76

Offsets are as follows:
1) No offsets are applied.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

CALCULATION OF STATEWIDE DISTRIBUTIONAL ADJUSTMENT FACTORS

BODILY INJURY LIABILITY PROPERTY DAMAGE LIABILITY
(1) (2) (3) (4) "~ (5) (6) (7)
T EARNED 25/50 25/50 (2)/(3) $15,000 $15,000 (5)/(6)
E CAR YEARS PRES. BASE DISTRIB. PRES. BASE DISTRIB.
R YR. ENDED AVG. CLASS ADJUST. AVG. CLASS ADJUST.
R 12/31/2002 PREM RATE FACTOR PREM RATE FACTOR
11 17,518 169.11 154 1.098 198.76 181 1.098
13 32,515 256.15 241 1.063 240.21 226 1.063
14 35,331 244.54 231 1.059 239.25 226 1.059
15 11,438 256.64 253 1.014 228.24 225 1.014
16 65,293 228.24 212 1.077 250.85 233 1.077
17 24,169 279.02 266 1.049 237.06 226 1.049
18 33,353 200.79 192 1.04¢6 209.16 200 1.046
24 356,669 195.45 191 1.023 183.17 179 1.023
25 28,612 238.22 234 1.018 237.20 233 1.018
26 114,132 289.63 307 0.943 180.19 191 0.943
31 56,652 239.41 232 1.032 206.39 200 1.032
32 108,349 202.10 195 1.036 195.88 189 1.036
33 178, 664 230.59 231 0.998 163.711 164 0.998
40 44,034 316.86 297 1.067 232.58 218 1.067
41 26,657 292.45 251 1.165 247.01 212 1.165
43 15,401 250.18 229 1.092 185.73 170 1.093
47 20,856 244.76 238 1.028 185.11 180 1.028
51 7,346 200.98 183 1.098 220.75 201 1.098
52 92,096 265.02 253 1.048 260.83 249 1.04s8
SW 1,269,085 231.70 225.81 1.026 201.31 195.32 1.031
MEDICAL PAYMENTS
(1) (2) (3) (4)

T ERRNED $500 $500 (2)/(3)

E CAR YEARS PRES. BASE DISTRIB.

R YR. ENDED AVG. CLASS ADJUST.

R 12/31/2002 PREM RATE FACTOR

11 6,297 18.28 17 1.075

13 15,276 27.10 26 1.042

14 16,044 26.01 25 1.040

15 4,955 26.41 27 0.978

16 36,438 24.03 23 1.045

17 10,590 28.13 28 1.005

18 14,426 21.29 21 1.014

24 216,338 20.92 21 0.996

25 11,049 24.57 25 0.983

26 73,436 29.78 33 0.902

31 38,105 24.91 25 0.99¢

32 59,111 21.25 21 1.012

33 140,324 24.34 25 0.974

40 16,599 31.07 32 0.971

41 8,957 27.48 27 1.018

43 9,520 24.53 24 1.022

47 14,439 25.41 26 0.977

51 4,101 21.98 20 1.099

52 36,607 27.91 27 1.034 AVERAGE ILF TOTAL
SwW 732,612 24.07 24.39 0.987 1.81 1.786



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
BODILY INJURY LIABILITY

CALCULATION OF TERRITORY DISTRIBUTIONAL ADJUSTMENT FACTORS
AND HISTORICAL ADJUSTMENT FACTORS

(1) (2) (3) (4) ()

T EARNED 25/50 25/50 (2)/(3) (3)/sW(3)
E CAR YEARS PRES. BASE DISTRIB. HISTORICAL
R YR. ENDED AVG. CLASS ADJUST. ADJUST.
R 12/31/2002 PREM (A) RATE FACTOR FACTOR
11 17,518 109.46 154 0.711 0.682
13 32,515 177.85 241 0.738 1.067
14 35,331 169.32 231 0.733 1.023
15 11,438 181.54 253 0.718 1.120
16 65,293 148.75 212 0.702 0.939
17 24,169 185.71 266 0.698 1.178
18 33,353 133.67 192 0.696 0.850
24 356,669 126.64 191 0.663 0.846
25 28,612 157.00 234 0.671 ©1.036
26 114,132 197.34 307 0.643 1.360
31 56,652 162.57 232 0.701 1.027
32 108,349 131.40 195 0.674 0.864
33 178,664 160.44 231 0.695 1.023
40 44,034 213.21 297 0.718 1.315
41 26,657 192.15 251 0.766 1.112
43 15,401 159.08 229 0.695 1.014
47 20,856 165.76 238 0.696 1.054
51 7,346 128.54 . 183 0.702 0.810
52 92,096 183.05 253 0.724 1.120
SW 1,269,085 155.18 225.81 0.687

(A) Voluntary and ceded combined.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
PROPERTY DAMAGE LIABILITY

CALCULATION OF TERRITORY DISTRIBUTIONAL ADJUSTMENT FACTORS
AND HISTORICAL ADJUSTMENT FACTORS

(1) (2) (3) (4) (5)

T EARNED $15000°  $15000 (2)/(3) (3) /sW(3)
E CAR YEARS PRES. BASE - DISTRIB. HISTORICAL
R YR. ENDED AVG. CLASS ADJUST. ADJUST.

R 12/31/2002 PREM (A) RATE FACTOR FACTOR
11 17,518 143.53 181 0.793 0.927
13 32,515 183.81 226 0.813 1.157
14 35,331 182.25 226 0.806 1.157
15 11,438 174.11 225 0.774 1.152
16 65,293 181.26 233 0.778 1.193
17 24,169 173.11 226 0.766 1.157
18 33,353 153.85 200 0.769 1.024
24 356,669 133.17 179 0.744 0.916
25 28,612 166.81 233 0.716 1.193
26 114,132 139.79 191 0.732 0.978
31 56,652 154.17 200 0.771 1.024
32 108, 349 142.83 189 0.756 0.968
33 178, 664 124.78 164 0.761 0.840
40 44,034 174.98 218 0.803 1.116
41 26,657 175.88 212 0.830 1.085
43 15,401 130.43 170 0.767 0.870
47 20,856 139.38 180 0.774 0.922
51 7,346 157.71 201 0.785 1.029
52 92,096 195.38 249 0.785 1.275
sW 1,269,085 149.13 195.32 0.764

(A) Voluntary and ceded combined.



SECTION D

EXPLANATORY MATERIAL



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
Explanatory Memorandum

This memorandum supplements the filing letter and supporting exhibits setting
forth a revision of private passenger automobile insurance rates in the State
of North Carolina. It is the purpose of this memorandum to describe the
source data used and to set forth in detail the insurance ratemaking
procedures reflected in the filing. Certain pages in the filing and
accompanying material contain a notation "all carriers" or other similar
wording. This indicates that the data are combined ISO, NAII and NISS data.
Data for certain companies are not included, as noted on page F-6.

Premium and Loss Experience

This revision is based upon the combined loss and expense experience of all
licensed companies writing private passenger automobile insurance in this
State, except as noted in Section F. 1In order to have this experience
available in all detail necessary for rate review and ratemaking in accordance
with accepted standards, all such companies are required to file each year
their total private passenger automobile insurance experience with the
official statistical agents recorded pursuant to the official statistical
plans and reported by the companies in accordance with instructions issued by
the statistical agents under the Official Calls for Experience.

The Commissioner appointed the following statistical agents to act on his
behalf for the collection of private passenger automobile insurance experience
in North Carolina; Insurance Services Office (ISO) and National Association of
Independent Insurers (NAII), and National Independent Statistical Service
(NISS).

Experience utilized in the filing was collected under the Automobile
Statistical Plan and the 2002 Official Statistical Programs of ISO, the
Automobile Statistical Plan - All Coverages and the 2002 Statistical Programs
of NAII, and the Automobile Statistical Plan - All Coverages - Part IV, North
Carolina and the 2002 Statistical Programs of NISS. In substance, the
statistical plans of all statistical agents are alike in North Carolina, and
provide for the recording and reporting of the experience in the detail
required for ratemaking and in such form that the experience of all companies
can be combined.

The filing of experience is accompanied by an affidavit executed by an officer
of the statistical agent responsible for and acquainted with the statistical
procedures employed for the production of this end product. Further, the
licensing of an organization and its appointment as a statistical agent in the
various states is predicated upon demonstration by the organization of its
ability to perform this function. Moreover, the performance of the
statistical agents is reviewed periodically through examination by personnel
of state insurance departments under the convention examinations of the
National Association of Insurance Commissioners. From time to time such
organizations are called upon by Insurance Department examiners to verify, and
do verify the data consolidated by them as statistical agents.



The insurance companies likewise are subject to a variety of checks and
controls. Effective controls are maintained within the company over the
activities of company employees connected with the company's statistics.
Companies are required by statute to submit directly to the Insurance
Department statistical and accounting information to be found in the Annual
Statement and the Insurance Expense Exhibit. These documents are scrutinized
by experienced Insurance Department personnel throughout the country. The
insurance companies are also subject to examination by the Insurance
Department, which examinations extend into the statistical records of the
companies.

Statewide Rate Level Exhibits

1. Experience

Private passenger automobile liability insurance on ceded business was
compiled on a calendar/accident year basis for the years ended December
31, 2002, 2001 and 2000. For any twelve-month period, the accident year
experience brings together the losses resulting from accidents occurring
during that period with the premiums and number of cars "earned" during
the same period.

Based on credibility considerations, the overall rate level change for
Bodily Injury, Property Damage and Medical Payments is based on the
premium, loss and expense experience of the year ended December 31, 2002.
However, the experience of the earlier two years was also considered and
evaluated. Indications for all three years were reviewed to make sure
that there were no anomalies or abnormalities associated with the latest
year.

2. Losses

Losses compiled for any accident year include paid losses as well as loss
reserves. The amounts that will ultimately be required as payments of
claims on open cases are carefully determined by the claim departments of
the companies, and experience has shown that these determinations are
highly accurate in the aggregate. Since, however, there are differences
between the total incurred losses so determined and the amounts
ultimately paid, the ratemaking procedure provides for a "development" of
the incurred losses to a basis which, for all practical purposes, can be
considered as the ultimate basis. This development is accomplished as
follows:

Each year the experience is compiled for the latest three years, all
valued as of three months after the close of the latest accident year
period. Thus, the experience is reported for the latest year as of 15
months, the preceding year as of 27 months and the next preceding year as
of 39 months, all measured from the beginning of each accident year
respectively. From reports of prior years, similarly aged experience was
obtained so that there are available 3 successive reports for each year
except the current and the preceding year. For the latter, 2 successive
reports are available.



Further aged data are obtained on each year's incurred losses in the
aggregate as of 51 months and as of 63 months. As of 63 months, nearly
all incurred losses are paid. From a comparison of the incurred losses
for each year at its Successive valuation dates, it is determined what
the rate of development has been in the past. An average of these
developments gives an indication of the future development of the
incurred losses for those years which have not yet sufficiently matured.
This development is reflected in the incurred losses for the less matured
years by the application of loss development factors. 1In the present
filing, these loss development factors to develop to 63 months are as
follows:

Accident Year Ended Bodily Injury Property Damage Medical Payments

12/31/2002 (reported as 1.071 1.016 1.081

of 15 months)

12/31/2001 (reported as 1.028 1.001 1.025

of 27 months)

12/31/2000 (reported as 1.011 1.001 1.010

of 39 months)

The derivation of the factors shown above is presented on pages D-11, D-
12, and D-13. By applying these factors, the reported incurred losses
have been changed to the amounts at which it is believed they will
ultimately be settled.

Loss Adjustment Expense

adjustment expenses based on a North Carolina éxpense call. The expense
call data and the percentages derived from them are shown on page F-156.

The general expenses and other acquisition eéxpenses are determined as a
percentage of North Carolina earned premiums based on a North Carolina
€xpense call. The expense call data and the percentages determined from
them are shown on page F-156.

Prospective Annual Change in Losses
A. Private Passenger Automobile Liability

The prospective annual changes in liability losses are determined by
coverage for the Bodily Injury, Property Damage and Medical Payments
coverages. The average annual changes in losses are based upon the

data. The claim cost data are used as a measure of the inflationary
trend in the cost of claims. The claim frequency data are used as a
measure of the expected trend in claim occurrence. Exponential and

consideration of changes in the number of miles driven, the changing
cost of gasoline, and the impact of recent legislation. The expected
average annual changes in losses have been selected based upon analysis
and review of these data.



B. Annual Changes in Loss for Earlier Years

Since the average annual change in losses determined for each
coverage is the appropriate rate of change to apply to losses to
project them from average date of accident in the most recent year
to the average date of accident for the prospective period, it is
necessary to recognize known changes from earlier years to the most
recent year. These changes are reflected by means of a current
cost factor which reflects the changes in pure premiums for the
years ended 12/31/2000 and 12/31/2001 to the year ended 12/31/2002
pure premiums. For the purposes of display and calculation of the
indicated change by coverage, these actual changes are compounded
with the prospective annual change in losses by means of equivalent
annual percentage changes. These calculations are shown on pages
D-7 and D-8.

Prospective Annual Change in Expenses

The average annual change in expenses is based on the change in the All
Items Consumer Price Index and the Total Compensation Cost Index -
Insurance Carriers, Agent Brokers, and Service, as shown on pages D-9-
10. The expected average annual change in expenses is then selected
based on analysis and review of this data.

Trend Period

The number of years of projection is the number of years from the
average date of accident in the experience period to the average date of
coverage under the filed rates. The average date of accident for
accident year ended December 31, 2002 is July 1, 2002.

The changes proposed in this filing are applicable to all new and
renewal policies written on or after October 1, 2004. The losses and
loss adjustment expenses are projected to July 9, 2005. For 6 month
policies, the average date of loss is 9 months after the effective date,
since losses will occur under these policies throughout the 18 month
period commencing with the anticipated effective date. Similarly, for
12 month policies, the average date of loss is 12 months after the
anticipated effective date, since losses will occur under these policies
throughout the 24 month period commencing with the assumed effective
date for annual policies. The average dates of loss during these
periods anticipated are weighted based on the distribution of 6 and 12
month policies.

The most recent distribution of policies by term is:

6 month policies 90%
12 month policies 10%

Other acquisition expenses and general expenses are projected six months
beyond the anticipated effective date (April 1, 2005) to reflect expense
incurred in writing policies throughout the 12 month period commencing
with the anticipated effective date.

Expected Loss and Loss Adjustment Ratios

These quantities represent the portion of the present premium income
available for losses, loss adjustment expenses, general expenses and
other acquisition expenses. They are determined from special calls for
North Carolina expense experience and reflect the 2002, 2001 and 2000
results as reported by all companies licensed in North Carolina during
those years. The breakdowns of the expected loss and loss adjustment
ratios are set forth on Pages D-17, D-18, and D-19.



Territory Rate Exhibits

1.

Base Class Loss Cost

For each coverage, a base class loss cost by territory is derived by
dividing the latest three year average pure premium by the latest year
distributional adjustment factor. The distributional adjustment factor
is determined for each territory by dividing the latest year average
rate by the base class rate (see pages C-12-C-13). The average rates
reflect the most recent distribution of risks by class in each
territory. The pure premium or loss cost (losses / exposures) is based
on three years of experience for purposes of stability.

Credibility

The base class loss cost for each territory is assigned a credibility
value on the basis of the number of claims underlying the three year
pure premium. The complement of the credibility assigned to the
territory base class loss cost is assigned to the statewide base class
loss cost. The credibility table utilized is shown on page D-21.

Formula Base Class Loss Cost

The formula base class loss cost by territory is calculated by
multiplying the territory base class loss cost by its credibility value
and adding this amount to the statewide base class loss cost multiplied
by the compliment of the territory credibility and the historical
adjustment factor. The historical adjustment factor is calculated as
the ratio of the current territory base class rate to the current
statewide average base class rate. See pages C-12-C-13.

Index to State

Territory indices to state are calculated by dividing each territory's
credibility-weighted formula base class loss cost with the statewide
formula base class loss cost.

Filed Base Rate

Filed base rates by territory were developed so as to achieve the
statewide required base class premium. The rate change has been
distributed in such a way that 100% of the general and other acquisition
expenses have been flattened by territory. The calculation of the
flattened general and other acquisition expenses and the application of
the offsets are described on page C-9.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
SUMMARY OF SELECTED TREND EACTORS

Loss Trends Cost Freguency Total
Bodily Injury (B/L) 1.2% 0.5% 1.7%
Bodily Injury (T/L) 2.5%

Property Damage 1.5% 0.0% 1.5%
Medical Payments 5.0% 0.0% | 5.0%
Expense Trend 3.3%



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

Development of Annualized Trend
for 2000 and 2001

(1) (2) (3) (4) (5) (6)
Claim Claim Current 2002
Calendar Cost Frequency Cost Trend Annualized
Year Change Change Factor Factor Trend

(a) (b) (c) (d)
Bodily 2000 1.033 0.975 1.007 1.017 1.012
Injury 2001 1.002 1.026 1.028 1.017 1.020
2002 1.000 1.000 1.000 1.017 1.017
Property 2000 1.034 0.965 0.998 1.015 1.009
Damage 2001 1.020 0.997 1.017 1.015 1.015
2002 1.000 1.000 1.000 1.015 1.015
Medical 2000 1.103 0.966 1.065 1.050 1.043
Payments 2001 1.064 1.014 1.079 1.050 1.057
2002 1.000 1.000 1.000 1.050 ©1.050

(a) 2000 Claim Cost Change
2001 Claim Cost Change

(2002 Claim Cost) / (2000 Claim Cost).
(2002 Claim Cost) / (2001 Claim Cost).

(b) 2000 Claim Frequency Change = (2002 Claim Frequency)
/ (2000 Claim Frequency). 2001 Claim Frequency Change =
(2002 Claim Frequency) / (2001 Claim Frequency).

(c) Current Cost Factor = Column (2) * Column (3)

(d) Annualized Trend for 2000 and 2001
m {(1/n)
=[ (COL(5) ) x (COL(4))]

where m is the number of years of projection of the 2001
trend factor from 7/1/2002 to 7/09/2005, 3.03, Col (4)
represents the Current Cost Factor to 7/1/2002, and n
represents the number of years of projection for a given
prior year, 4.03 for 2001 and 5.03 for 2000.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

Development of Annualized .Trend
for 2000 and 2001

(1) (2) (3)
- Paid
Year Claim Claim
Coverage Ended Cost (a) Frequency (b)
Bodily 2000 $ 5,985 1.60
Injury 2001 6,170 1.52
2002 6,180 1.56
Property 2000 $ 2,541 3.97
Damage 2001 2,576 3.84
2002 2,628 3.83
Medical 2000 $ 1,464 1.45
Payments 2001 1,518 1.38
2002 1,615 1.40
(a) Paid Claim Cost for all liability coverages is All Carrier trend data, as
shown on pages F-128 and F-130.
(b) Incurred Claim Frequency for all liability coverages is based on All Carrier

developed statistical plan data.



Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03
Dec-03

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF TREND FOR EXPENSES

ALL ITEMS

CPIINDEX

168.8
169.8
171.2
171.3
171.5
172.4
172.8
172.8
173.7
174.0
174.1
174.0
175.1
175.8
176.2
176.9
177.7
178.0
177.5
177.5
178.3
177.7
177.4
176.7
1771
177.8
178.8
179.8
179.8
179.9
180.1
180.7
181.0
181.3
181.3
180.9
181.7
183.1
184.2
183.8
183.5
183.7
183.9
184.6
185.2
185.0
184.5
184.3

COMPENSATION
__COST INDEX

149.9

151.3

154.8

155.2

157.6

159.3

159.9

161.3

164.0

166.1

167.1

167.9

172.1

173.9

175.1

176.2



(1) Annual Change in indices
based on exponential curve
of best fit for the latest 48
points (or 16 quarters)

(2) Annual Change in indices
based on exponential curve
of best fit for the {atest 36
points (or 12 quarters)

(3) Annual Change in indices
based on exponential curve
of best fit for the latest 24
points (or 8 quarters)

(4) Annual Change in indices
based on exponential curve
of best fit for the latest 12
points (or 4 quarters)

(5) Average Annual Index (D)

Year Ended 6/30/2001
Year Ended 12/31/2001
Year Ended 6/30/2002
Year Ended 12/31/2002
Year Ended 6/30/2003
Year Ended 12/31/2003

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF TREND FOR EXPENSES

All ltems (A)
2.15%

1.89%

2.16%

1.32%

175.09
177.07
178.19
179.88
182.11
183.96

CCl (B)
4.42%

4.38%

4.43%

3.15%

156.73
169.53
162.83
166.28
170.25
174.33

(6) Current Cost Factor (Index Value Divided by Average Annual Index)

Year Ended 6/30/2001
Year Ended 12/31/2001
Year Ended 6/30/2002
Year Ended 12/31/2002
Year Ended 6/30/2003
Year Ended 12/31/2003

1.00

Notes: (A) Aliitems CPI index (urban). Source: Bureau of Labor Statistics.

(B) Total Compensation Cost Index - Insurance Carriers, Agent Brokers, and Service.
Source: Bureau of Labor Statistics.

(C) Weighted Average determined as .50 (All items) + .50 (CCI).
(D) Average year ended index for period shown.

D-10

Combined (C)
3.290%

3.14%

3.30%

2.23%




All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Basic Limits(a) Incurred Losses as of

15 Months

425,729,363
466,713,441
480,109,432
484,666,683
499,433,785
475,282,363
484,067,233
467,248,204
468,576,304
502,055,673

15-27 Mo.

1.060
1.045
1.041
1.046
1.014
1.029
1.028
1.059
1.039

1.034

1.042

39 to 63 months:
27 to 63 months:
15 to 63 months:

(a) Losses are on a 25/50
Losses are on a 30/60 level for 2002.

27 Months 39 Months
386,890,273
426,228,961 433,557,119
451,465,755 456,135,578
487,698,498 496,119,137
499,805,208 508,281,001

507,084,121
506,416,147

507,244,864
510,093,020

489,118,175 494,730,117
497,444,285 506,104,335
494,966,053 505,863,721
486,718,769

Loss Development Factors

27-39 Mo. 39-51 Mo.
1.000
1.017 0.992
1.010 1.007
1.017 1.007
1.017 1.005
1.000 1.001
1.007 1.006
1.011 1.009
1.017 1.011
1.022
1.011 1.006
1.017 1.009

Five Year

Three Year

1.005 1.011
1.016 1.028
1.051 1.071

level for 1989 - 2001.

Losses exclude unallocated loss adjustment expense.

D-11

51 Months

372,059,316
386,775,293
430,255,281
459,352,242
499,778,973
510,695,093
507,972,820
513,062,431
499,079,295
511,660,823

51-63 Mo.

1.001
0.992
0.996
1.000
0.995
0.994
1.001
1.004
1.002

0.999

1.002

Voluntary and Ceded Combined

63 Months

325,482,129
372,563,566
383,862,164
428,685,804
459,179,969
497,362,994
507,711, 940
508,379,926
515,054, 841
500,235, 007



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1986
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1989
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Basic Limits(a) Incurred Losses as of

15 Months

292,789,429
342,388,902
384,825,188
429,257,284
437,020,628
448,660,733
478,925,504
499,816,464
494,139,577
521,387,936

15-27 Mo.

0.987
0.996
1.001
1.012
1.008
1.008
1.010
1.021
1.015

1.012

1.015

39 to 63 months:
27 to 63 months:
15 to 63 months:

(a) Losses are on a $25,000 level for 2002.

27 Months

251,521,946
291,887,630
341,109,620
385,156,651
434,360,545
440,459,398
452,317,568
483,717,639
510,105,451
501,761,686

39 Months

231,619,920
251,499,279
290,341,927
341,881,402
386,974,758
434,632,796
441,423,147
452,935,631
485,252,017
508,023,076

Loss Development Factors

27-39 Mo.

1.000
0.995
1.002
1.005
1.001
1.002
1.001
1.003
0.996

1.001

1.000
Five Year
1.001

1.002
1.014

39-51 Mo.

0.998
0.997
1.001
1.002
1.001
1.001
1.001
1.000
1.001

1.001

1.001

Three Year

1.001
1.001
1.016

Losses are on a $15,000 level for 1991 - 2001.
Losses are on a $10,000 level for 1989 - 1990.

Losses exclude unallocated loss adjustment expense.

D-12

51 Months

236,218,310
231,220,066
250,683,767
290,526,361
342,544,827
387,215,933
434,999,549
441,741,292
452,975,900
485,572,450

51-63 Mo.

.999
.998
.000
.999
.000
.000
.000
.000
.000

RO RO o

1.000

1.000

Voluntary and Ceded Combined

63 Months

240,051,564
235,883,536
230,755,291
250,587,858
290,374,126
342,489,519
387,183,990
434,974,174
441,578,911
453,159,687



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Incurred Losses as of

15 Months

70,847,263
75,360,257
77,988,625
78,004,666
76,476,955
72,417,261
74,292,734
74,828,822
77,445,610

- 84,407,330

15-27 Mo.

1.042
1.035
1.050
1.039
1.043
1.054
1.051
1.053
1.060

1.052

1.055

39 to 63 months:
27 to 63 months:
15 to 63 months:

Losses exclude

27 Months

70,770,429
73,834,531
78,009,228
81,871,581
81,079,429
79,759,255
76,331,709
78,073,695
78,803,485
82,072,374

39 Months

64,792,666
71,464,723
74,606,952
78,792,900
82,590,616
81,935,144
81,147,852
77,410,266
79,055, 962
80,270,062

Loss Development Factors

27-39 Mo.

1.010
1.010
1.010
1.009
1.011
1.017
1.014
1.013
1.019

1.015

1.015

Five Year

1.008
1.024
1.077

39-51 Mo.

1.005
1.005
1.007
1.004
1.006
1.007
1.008
1.007
1.009

1.007

1.008

Three Year

1.010
1.025
1.081

unallocated loss adjustment expense.

D-13

51 Months

61,707,769
65,116,409
71,794,144
75,142,975
79,141,305
83,077,081
82,511, 325
81,794,233
77,964,001
79,796,175

51-63 Mo.

0.999
1.001
1.000
1.000
1.001
1.002
1.003
1.001
1.001

1.002

1.002

Voluntary and Ceded Combined

63 Months

53,361,126
61,649,872
65,195,317
71,812,761
75,141,528
79,248,603
83,224,393
82,792,510
81,862,986
78,054,472



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers Voluntary and Ceded Combined
Bodily Injury Incurred Claims as of

Accident .
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 58,090
1990 58,978 59,844
1991 60,551 60,479 60,225
1992 67,690 67,694 67,605 67,312
1993 75,995 73,974 73,092 72,624 72,128
1994 88,006 85,579 84,589 84,346 83,857
1995 93,636 91,352 90,615 90,309 89,961
1996 96,404 94,473 94,022 93,916 93,519
1997 96,535 94,256 93,811 ©3,427 93,082
1998 93,726 91,239 90,712 0,465 89,985
1999 96,503 93,415 93,145 92,547
2000 94,009 92,101 91,137
2001 92,965 89,243
2002 96,845

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.998
1991 0.999 0.996
1992 1.000 0.999 0.996
1993 0.973 0.988 0.994 0.993
1994 0.972 0.988 0.997 0.994
1995 0.976 0.992 0.997 0.996
1996 0.980 0.995 0.999 0.996
1997 0.976 0.995 0.996 0.996
1998 0.973 0.994 0.997 0.995
1999 0.968 0.997 0.994
2000 0.980 0.990
2001 0.960

Five Year

Average 0.971 0.994 0.997 0.995

Three Year

Average 0.969 0.994 0.996 0.996
Five Year Three Year

39 to 63 months: 0.992 0.992

27 to 63 months: 0.986 0.986

15 to 63 months: 0.957 0.955



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers Voluntary and Ceded Combined
Property Damage Incurred Claims as of

Accident :
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 144,019
1990 139,800 139,719
1991 142,121 142,095 142,080
1992 155,475 155,597 155,579 155,534
1993 166,420 167,509 167,607 167,625 167,569
1994 189,760 190,932 191,119 191,123 191,119
1995 202,092 203,290 203,409 203,482 203,511
1996 213,802 214,611 215,087 215,218 215,208
1997 213,462 215,052 215,487 215,587 215,600
1998 215,050 216,238 216,588 216,617 216,601
1999 221,998 223,310 223,277 223,319
2000 221,905 225,602 223,938
2001 221,341 222,619
2002 225,129

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.999
1991 1.000 1.000
1992 1.001 1.000 1.000
1993 1.007 1.001 1.000 1.000
1994 1.006 1.001 1.000 1.000
1995 1.006 '1.001 1.000 1.000
1996 1.004 1.002 1.001 1.000
1997 1.007 1.002 1.000 1.000
1998 1.006 1.002 1.000 1.000
1999 1.006 1.000 1.000
2000 1.017 0.993
2001 1.006

Five Year

Average 1.008 1.000 1.000 1.000

Three Year

Average 1.010 0.998 1.000 1.000

Five Year Three Year

39 to 63 months: 1.000 1.000

27 to 63 months: 1.000 0.998

15 to 63 months: 1.008 1.008



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers Voluntary and Ceded Combined
Medical Payments Incurred Claims as of

Accident )
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 51, 347
1990 54,004 53,955
1991 53,714 53,826 53,787
1992 57,007 57,337 57,422 57,389
1993 58,510 60,084 60,280 60,423 60,391
1994 65,048 66,188 66,510 66,604 66,592
1995 66,742 68,541 68,876 69,056 69,057
1996 66,485 68,189 68,540 68,706 68,723
1997 64,007 65,861 66,352 66,463 66,475
1998 60,062 61,536 61,751 61,932 61,904
1999 59,632 60,882 61,170 61,296
2000 58,978 60,351 60,685
2001 58,107 59,050
2002 60,999

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.999
1991 1.002 0.999
1992 1.006 1.001 0.999
1993 1.027 1.003 1.002 0.999
1994 1.018 1.005 1.001 1.000
1995 1.027 1.005 1.003 1.000
1996 1.026 1.005 1.002 1.000
1997 1.029 1.007 1.002 1.000
1998 1.025 1.003 1.003 1.000
1999 1.021 1.005 1.002
2000 1.023 1.006
2001 1.016

Five Year

Average 1.023 1.005 1.002 1.000

Three Year

Average 1.020 1.005 1.002 1.000
Five Year Three Year

39 to 63 months: 1.002 1.002

27 to 63 months: 1.007 1.007

15 to 63 months: 1.030 1.027



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

SUMMARY OF 2002 EXPENSE PROVISIONS

Ceded
Liability (a)

Commission + Brokerage 10.0%

Taxes, Licenses and Fees 2.5

Underwriting Profit -

Contingencies : 0.0
Total 12.5
Losses, Loss Adj. Expenses, 87.5

Gen. Admin. Expenses and
Other Acquis. Expenses

Loss Adjustment Expense

Bodily Injury & Medical Payments 13.3
Property Damage 11.5
General Administration 6.0
Other Acquisition Expenses 7.3

(a) For use with 12/31/2002 Liability data.



NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

SUMMARY OF 2001 EXPENSE PROVISIONS

Ceded
Liability (a)

Commission + Brokerage . 10.0%

Taxes, Licenses and Fees 2.4

Underwriting Profit -

Contingencies 0.0
Total 12.4
Losses, Loss Adj. Expenses, » 87.6

Gen., Admin. Expenses and
Other Acquis. Expenses

Loss Adjustment Expense

Bodily Injury & Medical Payments 12.8
Property Damage 11.6
General Administration 5.8
Other Acquisition Expenses 6.6

(a) For use with 12/31/2001 Liability data.



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

SUMMARY OF 2000 EXPENSE PROVISIONS

Ceded
Liability (a)

Commission + Brokerage 10.0%
Taxes, Licenses and Fees 2.2

Underwriting Profit -

Contingencies 0.0
Total 12.2
Losses, Loss Adj. Expenses, 87.8

Gen. Admin. Expenses and
Other Acquis, Expenses

Loss Adjustment Expense

Bodily Injury & Medical Payments 13.2
Property Damage 10.8
General Administration 5.4
Other Acquisition Expenses 7.0

(a) For use with 12/31/2000 Liability data.



Credibility Factor Determination

Credibility considerations enter into the private passenger ratemaking formula
in three areas:

1) statewide rate level in the determination of accident year weights.

2) territory rate level in the determination of the individual
territory's formula loss ratio.

3) trend factor determination in the determination to base the average
annual change on North Carolina data or a combination of
North Carolina and countrywide data.

The first two areas full credibility standard is based on an application of
the credibility formula contained in the paper "On The Credibility of The Pure
Premium” by Mayerson, Jones and Bowers (PCAS LV, 1968). The full credibility
standards contemplate P and K values of 95% and 5% for statewide and 90% and
5% for territory.

The trend credibility procedure is based on the first model discussed in "An
Introduction to Credibility Theory" by L. H. Longley-Cook. The full
credibility standard is based on P and K values of 99% and 2 1/2%.



CREDIBILITY TABLES BASED
UPON NUMBER OF CLAIMS

The projected loss ratios are weighted in accordance with the following:

Average Number of Weight to Weight to
Claim for the Earlier Later
Latest Two Years (A) Year Year
4000 and over _ 0% 100%
3600 - 3999 10 90
3200 - 3599 20 80
2800 - 3199 30 70
2400 - 2799 40 60
under 2400 50 50

(A) Applied separately by coverage.

Determination Determination
of Territory of Trend Factor

Credibility Credibility (B) Credibility Credibility (C)
0 0o - 29 0 0 - 26
.10 30 - 119 .05 27 - 105
.20 120 - 269 .10 106 - 238
.30 270 - 479 .15 239 - 424
.40 480 - 749 .20 425 - 663
.50 750 - 1,079 .25 664 - 955
.60 1,080 - 1,469 .30 956 - 1,300
.70 1,470 - 1,919 .35 1,301 - 1,699
.80 1,920 - 2,429 .40 1,700 - 2,150
.90 2,430 - 2,999 .45 2,151 - 2,655
1.00 3,000 or more .50 2,656 - 3,212
.55 3,213 - 3,823

.60 3,824 - 4,487

.65 4,488 - 5,204

.70 5,205 - 5,974

.75 5,975 - 6,798

.80 6,799 - 7,674

.85 7,675 - 8,604

.90 8,605 - 9,586

.95 9,587 - 10,622

1.00 10,623 or more

(B) Territory credibility is based on the number of claims underlying the
three year pure premium.

(C) Trend factor credibility is based on the number of claims underlying the
latest year's experience appearing in the trend exhibits.



SECTION E

INCREASED LIMITS REVIEW



NORTH CAROLINA

Increased limits Revision

In order to maintain the same increased limits factors for Bodily Injury
Liability on voluntary and ceded business, and because the Rate Bureau's
February 2, 2004 filing was settled in such a manner that the Bodily Injury
Liability increased limits factors remain unchanged, this filing as amended
does not propose changes to the increased limits factors for Bodily Injury
Liability. However, a portion of the Bodily Injury total limits indication of
9.0% is applied to the basic limits rates.

Pages E-4-5 display the calculation of the average increased limits factors
for Bodily Injury and Property Damage on a 25/50/15 basis. The average
increased limits factors for Bodily Injury and Property Damage derived on
these pages are used for the determination of the uniform indications as shown
on pages E-2-3.

Pages E-6-7 display the calculation of the average increased limits factors
for Bodily Injury and Property Damage on a 30/60/25 basis for use in the
determination of the premium weights shown on page A-1.

The Bodily Injury total limits indication of +9.0% is determined on page E-2.
Given the size of this indication and the fact that the original filing
prcposed adoption of the changes to the Bodily Injury increased limits
factors, the effect of which would have been an increase in the Bodily Injury
total limits rate level of 4.2%, the Facility has chosen in this amended
filing to cap its proposed increase in the Bodily Injury total limits
indication at 4.2%.

The Property Damage total limits indication of +0.6%, determined on page E-3,
is applied to the basic limits rates.

Amended July 27, 2004



NORTH CAROLINA

Increased limits Revision

This filing adopts the selected changes to the increased limits factors for
Bodily Injury Liability, as proposed in the Rate Bureau'’s February 2, 2004
filing. The overall effect of these changes- for Bodily Injury Liability is
shown on page E-2.

Pages E-4-5 display the calculation of the average increased limits factors
for Bodily Injury and Property Damage on a 25/50/15 basis. The average
increased limits factors for Property Damage derived on page E-5 are used for
the determination of the uniform indication for Property Damage shown on page
E-3.

Pages E-6-7 display the calculation of the average increased limits factors
for Bodily Injury and Property Damage on a 30/60/25 basis for use in the
determination of the premium weights shown on page A-1.

The Property Damage total limits indication of +0.6%, determined on page E-3
is applied to the basic limits rates.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

CALCULATION OF TOTAL LIMITS CHANGES

North Carolina Year Ending 12/31/2002
Ceded Bodily Injury

(1) (2) (3) (4) (5) (6)
30/60 (1)/(2) 30/60 (3)x(4) (5)/(1)
Limit Of Written Current 25/50 Revised T/L Percent
Liability Premium ILF Premium ILF Premium Change
30/60 147,940,030 1.00 147,940,030 1.00 147,940,030 0.0%
50/100 45,681,467 1.14 40,071,462 1.19 47,685,040 4.4%
100/300 38,651,236 1.32 29,281,239 1.43 41,872,172 8.3%
Over 100/300 757,974 1.52 498,667 1.70 847,734 11.8%
All Other 4,734,475 1.070 4,424,743 1.094 4,840,669 2.2%
237,765,182 222,216,141 243,185, 645 2.3%
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CALCULATION OF AVERAGE INCREASED LIMITS FACTORS

~

Year Ending 12/31/2002
Ceded Bodily Injury - 25/50 base

(1) (2) (3) (4) (5)
25/50 : 25/50 (3)Yx(4)
Limit Of Written Prior 25/50 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 147,940,030 1.04 142,250,029 1.00 142,250,029
50/100 45,681,467 1.16 39,380,575 1.20 47,256,690
100/300 38,651,236 1.33 29,061,080 1.39 40,394,901
Over 100/300 757,974 1.44 526,371 1.60 842,194
All Other 4,734,475 1.103 4,292,362 1.092 4,687,259

237,765,182 1.103 215,510,417 1.092 235,431,073

Year Ending 12/31/2001
Ceded Bodily Injury - 25/50 base

(1) (2) (3) (4) (5)
25/50 25/50 (3)x(4)
Limit of Written Prior 25/50 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 159,746,176 1.04 153,602,092 1.00 153,602,092
50/100 43,969,821 1.16 37,905,018 1.20 45,486,022
100/300 38,763,766 1.33 29,145,689 1.39 40,512,508
Over 100/300 173,595 1.44 120,552 1.60 192,883
All Other 5,661,040 1.099 5,151,083 1.086 5,594,076

248,314,398 1.099 225,924,434 1.086 245,387,581

Year Ending 12/31/2000
Ceded Bodily Injury - 25/50 base

(1) (2) (3) (4) (5)
25/50 25/50 (3)x(4)
Limit Of Written Prior 25/50 Current T/L
Liability Premium ILF Premium ILF Premium
25750 166,734,377 1.00 166,734,377 1.00 166,734,377
50/100 42,013,748 1.22 34,437,498 1.20 41,324,998
100/300 40,114,286 1.44 27,857,143 1.39 38,721,429
Over 100/300 61,095 1.64 37,253 1.60 59, 605
All Other 2,599,407 1.087 2,391,359 1.078 2,577,885

251,522,913 1.087 231,457,630 1.078 249,418,294



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CALCULATION OF AVERAGE INCREASED LIMITS FACTORS

Year Ending 12/31/2002
Ceded Property Damage - $15,000 base

(1) (2) (3) (4) (5)
$15,000 $15,000 (3)x(4)
Limit Of Written Prior $15,000 Current T/L
Liability Premium ILF Premium ILF Premium
15,000 (23,925) 1.00 (23,925) 1.000 (23,925)
25,000 141,683,397 1.02 138,905,291 1.015 140,988,870
50,000 74,027,934 1.04 71,180,706 1.02% 72,960,224
100,000 1,139,726 1.06 1,075,213 1.045 1,123,598
250,000 1,910 1.09 1,752 1.075 1,883
300,000 3,706 1.10 3,369 1.085 3,655
All oOther 995,455 1,027 969,284 1.019 987,700
217,828,203 1.027 212,111,690 1.019 216,042,005
Year Ending 12/31/2001
Ceded Property Damage - $15,000 base
(1) (2) (3) (4) (5)
$15,000 $15,000 (3)x(4)
Limit of Written Prior $15,000 Current T/L
Liability Premium ILF Premium ILF Premium
15,000 43,462 1.00 43,462 1.000 43,462
25,000 136,186,667 1.02 133,516,340 1.015 135,519,085
50,000 60,606,285 1.04 58,275,274 1.025 59,732,156
100,000 287,728 1.06 271,442 1.045 283,657
250,000 1,980 1.09 1,817 1.075 1,953
300,000 1,389 1.10 1,263 1.085 1,370
All other 1,519,766 1.026 1,481,253 1.018 1,507,916
198,647,277 1.026 193,590,851 1.018 197,089,599
Year Ending 12/31/2000
Ceded Property Damage - $15,000 base
(1) (2) (3) (4) (S)
$15,000 $15,000 (3)x(4)
Limit Of Written Prior $15,000 Current T/L
Liability Premium ILF Premium ILF Premium
15,000 26,560,734 1.00 26,560,734 1.000 26,560,734
25,000 106,051,937 1.02 103,972,487 1.015 105,532,074
50,000 49,175,850 1.04 47,284,471 1.025 48,466,583
100,000 75,147 1.06 70,893 1.045 74,083
250,000 768 1.09 705 1.075 758
300,000 3,056 1.10 2,778 1.085 3,014
All Other 2,754,270 1.022 2,694,980 1.015 2,735,405
184,621,762 1.022 180,587,048 1.015 183,372,651



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CALCULATION OF AVERAGE INCREASED LIMITS FACTORS

Year Ending 12/31/2002
Ceded Bodily Injury - 30/60 base

(1) (2)

(3)

(4)

(5)

25/50 25/50 (3)x(4)
Limit Of Written Prior 25/50 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 147,940,030 1.04 142,250,029 1.05 149,362,530
50/100 45,681,467 1.16 39,380,575 1.20 47,256,690
100/300 38,651,236 1.33 29,061,080 1.39 40,394,901
Over 100/300 757,974 1.44 526,371 1.60 842,194
All Other 4,734,475 1.103 4,292,362 1.126 4,833,200
237,765,182 1.103 215,510,417 1.126 242,689,515
Year Ending 12/31/2001
Ceded Bodily Injury - 30/60 base
(1) (2) (3) (4) (5)
25/50 25/50 (3)x(4)
Limit Of Written Prior 25/50 Current T/L
Liability Premium ILF Premium ILF Premium
30/60 158,746,176 1.04 153,602,092 1.05 161,282,197
50/100 43,969,821 1.16 37,905,018 1.20 45,486,022
100/300 38,763,766 1.33 29,145,689 1.39 40,512,508
Over 100/300 173,595 1.44 120,552 1.60 192,883
All Other 5,661,040 1.099 5,151,083 1.121 5,774,364
248,314,398 1.099 225,924,434 1.121 253,247,974
Year Ending 12/31/2000
Ceded Bodily Injury - 30/60 base
(1) (2) (3) (4) (5)
25/50 25/50 (3)x(4)
Limit Of Written Prior 25/50 Current T/L
Liability Premium ILF Premium ILF Premium
25/50 166,734,377 1.00 166,734,377 1.05 175,071,096
50/100 42,013,748 1.22 34,437,498 1.20 41,324,998
100/300 40,114,286 1.44 27,857,143 1.39 38,721,429
Over 100/300 61,095 1.64 37,253 1.60 59,605
All Other 2,589,407 1.087 2,391,359 1.114 2,663,974
251,522,913 1.087 231,457,630 1.114 257,841,102



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
CALCULATION OF AVERAGE INCREASED LIMITS FACTORS

Year Ending 12/31/2002

Ceded Property Damage - $25,000 base

(1)

(2)

(3)

(4)

(5)

$15,000 $15,000 (3)x(4)
Limit Of Written Prior $15,000 Current T/L

Liability Premium ILF Premium ILF Premium
15,000 (23,925) 1.00 (23,925) 1.015 (24,284)
25,000 141,683,397 1.02 138,905,291 1.015 140,988,870
50,000 74,027,934 1.04 71,180,706 1.025 72,960,224
100,000 1,138,726 1.06 1,075,213 1.045 1,123,598
250,000 1,910 1.09 1,752 1.075 1,883
300,000 3,706 1.10 3,369 1.085 3,655
All Other 995,455 1.027 969,284 1.019 987,700
217,828,203 1.027 212,111,690 1.019 216,041,646

Year Ending 12/31/2001
Ceded Property Damage - $25,000 base

(1)

(2)

(3)

(4)

(5)

$15,000 $15,000 (3)x(4)
Limit Of Written Prior $15,000 Current T/L
Liability Premium ILF Premium ILF Premium
15,000 43,462 1.00 43,462 1.015 44,114
25,000 136,186,687 1.02 133,516,340 1.015 135,519,085
50,000 60,606,285 1.04 58,275,274 1.025 59,732,156
100,000 287,728 1.06 271,442 1.045 283,657
250,000 1,980 1.09 1,817 1.075 1,953
300,000 1,388 1.10 1,263 1.085 1,370
All Other 1,519,766 1.026 1,481,253 1.018 1,507,916
198,647,277 1.026 193,590,851 1.018 197,090,251
Year Ending 12/31/2000
Ceded Property Damage - $25,000 base
(1) (2) (3) (4) (5)
$15,000 $15,000 (3)x(4)
Limit Of Written Prior $15,000 Current T/L
Liability Premium ILF Premium ILF Premium
15,000 26,560,734 1.00 26,560,734 1.015 26,959,145
25,000 106,051,937 1.02 103,972,487 1.015 105,532,074
50,000 49,175,850 1.04 47,284,471 1.025 48,466,583
100,000 75,147 1.06 70,893  1.045 74,083
250,000 768 1.09 705 1.075 758
300,000 3,056 1.10 2,778 1.085 3,014
All Other 2,754,270 1.022 2,694,980 1.018 2,743,490
184,621,762 1.022 180,587,048 1.018 183,779,147



SECTION F

SUPPLEMENTAL MATERIAL



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
SUPPLEMENTAL MATERIAL

North Carolina G.S. 58-36-15(h) specifies that the following information must
be included in certain policy form, rule and rate filings filed under Articles

36 and 37.
each of these items.

10.

11.

12.

13.

14.

Item
North Carolina earned premiums at actual and current
rate levels; losses and loss adjustment expenses,
each on a paid and incurred basis; the loss ratio
anticipated at the time rates were promulgated for the
experience period.
Credibility factor development and application.
Loss development factor derivation and application on
both paid and incurred bases and in both dollars and
numbers of claims.
Trending factor development and application.

Changes in premium base resulting from rating exposure
trends.

Limiting factor development and application.

Overhead expense development and application of commission
and brokerage, other acquisition expenses, general expenses,
taxes, licenses and fees.

Percent rate change.

Final proposed rates.

Investment earnings, consisting of investment income and
realized plus unrealized capital gains, from loss, loss

expense and unearned premium reserves.

Identification of applicable statistical plans and
programs and a certification of compliance with them.

Investment earnings on capital and surplus.
Level of capital and surplus needed to support premium
writings without endangering the solvency of member

companies.

Additional supplemental information (as per 11 NCAC 10.1104)

11 NCAC 10.1104 specifies that additional detail be provided under
These materials are contained on the pages indicated.

Page

F-2-34

F-35-37

F-38-115

F-116-152

F-153

F-154

F-155-156
F-157

F-158

F-159-178
F-179-184

F-185

F-186

F-187- 228



(1)
(1)

(1)

STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

NORTH CAROLINA EARNED PREMIUMS AT THE ACTUAL AND CURRENT RATE LEVEL

LOSSES AND LOSS ADJUSTMENT EXPENSES, EACH ON PAID AND INCURRED BASES
WITHOUT TRENDING OR OTHER MODIFICATION FOR THE EXPERIENCE PERIOD

LOSS RATIOS ANTICIPATED AT THE TIME THE RATES WERE PROMULGATED FOR THE
EXPERIENCE PERIOD

Earned premiums at collected and current levels. F-3
Paid/incurred losses and loss adjustment expense. F-4
Anticipated loss ratios. F-5

(a) Companies excluded - rate level, trend, loss
development, investment income and expenses. F-6

(b} Increased limits factors and deductible credits. F-7

(c) Adjustments to premium, losses, loss adjustment

expenses and exposures. F-8
(d) Calculation of earned premium at present rates. F-9
(e) Written and earned premiums and market shares for F-10

the ten largest writers.

(f) Composite loss and premium information from each

of the latest two annual statements for the 50 See response
largest writers. (1) (f) and
Part 2, line 19 Exhibit (1) (f)
Part 3, line 19 in the Rate
Page 15, lines 19.1 and 19.2 Bureau filing
(g) Deviations. Not applicable
(h) Dividends. Not applicable
(i) Loss and loss adjustment expenses. F-16-18
(J) Excess losses (Comprehensive) Not applicable
(k) Territory data. F-19-34



II.

(a)

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

CEDED EARNED PREMIUM

EARNED PREMIUM AT COLLECTED LEVEL (a)

Coverage 12/31/2000
Bodily Injury $274,462,620
Property Damage 210,452,889
Medical Payments 31,345,067

EARNED PREMIUM AT CURRENT LEVEL (a)

Coverage 12/31/2000
Bodily Injury $269,081,000
Property Damage 234,749,458
Medical Payments 28,643,943

12/31/2001

$288,241,108
223,193,833
33,137,037

12/31/2001

$283,869,517
246,813,926
30,546,679

Exhibit (1)

12/31/2002

$286,460,087
266,607,806
31,174,991

12/31/2002

$294,227,698
255,640,815
31,948,136

Ceded Liability premiums are at 25/50 level for Bodily Injury, $15, 000

for Property Damage, and Total Limits for Medical Payments.



NORTH CAROLINA
CEDED
PAID/INCURRED LOSSES AND ALLOCATED LOSS ADJUSTMENT EXPENSE

Year Paid Losses(a) Incurred Losses(a)
Bodily Injury

12/31/2000 198,819,669 220,496,608

12/31/2001 172,524,286 217,907,631

12/31/2002 102,441,964 215,630,126
Property Damage

12/31/2000 175,428,598 175,936,828

12/31/2001 176,918,010 177,777,669

12/31/2002 179,348,525 184,652,818
Medical Payments

12/31/2000 21,370,052 21,537,381

12/31/2001 20,904,556 21,210,482

12/31/2002 20,702,858 23,333,207

(a) Paid and incurred losses are undeveloped and on a total limits basis, and
do not include unallocated loss adjustment expense. These expenses are
reflected via a factor. For Bodily Injury and Medical Payments, these
factors are 13.2%, 12.8%, and 13.3% for year ended 12/31/2000, 12/31/2001
and 12/31/2002 respectively. For Property Damage, these factors for each
year are 10.8%, 11.6% and 11.5% respectively. See page F-156.



NORTH CAROLINA
ANTICIPATED LOSS AND LOSS ADJUSTMENT EXPENSE RATIOS

CEDED
PRIVATE PASSENGER AUTO >
Coverage 12/31/2000 12/31/2001 12/31/2002
Bodily Injury .798 . 797 . 787
Property Damage .839 .837 .808
Medical Payments .810 .806 .756



Exhibit (1) (a)
NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE
EXCLUDED COMPANIES

(The marketshare for each company mentioned, based on the total 2002 page 15
private passenger automobile written premium unless otherwise indicated, is
found in parentheses after the company name.)

Universal Insurance Co. (1.07%) has been excluded from loss development for
1989 and subsequent years. Their data were inaccurately reported to their
statistical agent.

Interstate Casualty Insurance Co., which comprised 2.7% of page 14 written
premium in 1988, has been excluded from all loss development due to their
insolvency.

Atlantic Casualty Insurance Co. (0.00%) and Atlantic Indemnity Co. (1.35%)
have been excluded from loss development for 1989 accident year. They did not
report data to either statistical agent prior to this date.

ISO Minimum Plan companies have been excluded from trend and loss development.
Data reported under this plan is not available in sufficient detail to allow
its inclusion. The companies which reported data under this plan for 2002 are
American Southern Insurance Co. (0.20%), Builders Mutual Insurance Company
(0.00%), Church Mutual Insurance Company (0.00%), and Merastar Insurance Co.
(0.05%) .

Ohio Casualty Insurance Co. (0.26%) has been excluded from the loss
development split between voluntary and ceded business for the 1993, 1994, and
1995 accident years. They did not properly distinguish between voluntary and
ceded business in their reporting of the 1993, 1994, and 1995 accident years.

Great American Insurance Co. (0.09%), American Alliance Insurance Co. (0.00%),
American Spirit Insurance Co. (0.04%), Eagle American Insurance Co. (0.01%),
American National Fire Insurance Co. (0.04%), Worldwide Insurance Company
(0.0%), and Agricultural Insurance Co. (0.04%) have been excluded from loss
development for 1989 through 2000. Their data were inaccurately reported to
their statistical agent, and corrected data were not provided.

BAmerican International Group (0.23%), Cincinnati Insurance Co. (0.07%),
Insurance Corporation of Hanover (0.18%) and Interstate Indemnity (0.08%) have
been deleted for all rate levels. Their data were inaccurately reported to
their statistical agent for 2000-2002.



Exhibit (1) (b)

The increased limits review is contained in Section E.

See also prefiled testimony of P. Woods.



Exhibit (1) (¢)

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
ADJUSTMENTS TO PREMIUMS AND LOSSES

The losses were adjusted by loss development- factors to place them on an
ultimate settlement basis. The factors used and their application are shown
on pages C-1, C-3, and C-5.



Exhibit (1) (d)
PREMIUM AT PRESENT RATES CALCULATION

The liability earned premium at manual rates by coverage is calculated by the
following formula within each class, by territory.

EPMR = Exposures by Class x Territory Base Rate x [Class Rating Factor + Safe
Driver Insurance Plan Factor]

These EPMR's are then summed over all classes and territories to generate the
statewide earned premium at manual rates shown on page F-3.

A sample calculation of the earned premium at manual rates for a single class
and territory combination is shown below for Bodily Injury in Territory 11 for
Work less than 10 miles and one SDIP point (Class 116101)

Bodily Injury

(1) Earned exposures 329
(2) Bodily Injury territory 11 25/50 base rate 154
(3) Class rating factor 1.050
(4) SDIP factor 0.250
(5) Combined rating factor (3)+(4) 1.300
(6) Premium at manual rates (1)x(2)x(5) $65,866
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EXHIBIT 1(f)

NORTH CAROLINA
PERSONAL AUTO LIABILITY INSURANCE
AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2002 WRITTEN PREMIUM

2001 UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - PREMIUMS EARNED

W oo o e WD

W W WRNNDNNDNDNDDMNOMNDNNRE S 2R R e
N H O WO WNREWWOOMNSOOULs W - O

Unearned Unearned
Net Premiums Premiums Net

Premiums Previous Current Earned

Written Year Year Premiums

Fire 640,973 289,428 335,375 594,440
Allied lines 408,439 184,115 192,313 400,249
Farmowners 182,612 82,370 89,048 175,933
Homeowners 11,254,151 5,401,542 5,968,457 10,686,801
Comm multi peril 3,603,024 1,508,980 1,723,219 3,391,664
Mortgage guaranty 0 0 0 0
Ocean marine 122,430 45,762 64,920 102,584
Inland marine 972,097 407,280 463,791 915,158
Financial guaranty 49 0 0 49
Medical malpractice 93,111 22,616 32,739 82,987
Earthquake 148,832 77,611 78,371 148,074
Group A & H 948,840 13,063 16,216 945,491
Credit A & H 28,831 27,054 21,295 34,589
Other A & H 729,450 218,362 242,665 704,557
Worker's comp 3,490,912 599,875 630,768 3,490,704
Other liability 1,592,874 608,659 729,692 1,471,172
Products liability 285,197 58,208 132,667 210,601
Auto liability 42,389,693 11,358,260 12,293,029 41,453,216
Auto phys. damage 30,108,482 8,094,602 8,805,815 29,396,448
Aircraft 46,531 15,175 20,477 41,211
Fidelity 25,272 10,717 13,581 22,341
Surety 173,911 127,702 144,905 156,706
Burglary + theft 5,375 2,443 3,039 4,771
Boiler and machinery 44,103 16,746 22,999 37,847
Credit 5,165 24 1,131 4,057
International 17,386 4,712 6,210 15,888
Reinsurance 603,131 36,845 24,922 615,054
Miscellaneous 17,273 57,170 42,464 31,978
TOTALS 97,938,141 29,269,320 32,100,107 95,134,573
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NORTH CAROLINA
PERSONAL AUTO LIABILITY INSURANCE
AGGREGATE ANNUAL STATEMENT DATA
TOP 50 AUTO INSURERS BASED ON 2002 WRITTEN PREMIUM

2002 UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - PREMIUMS EARNED

Unearned Unearned
Net Premiums Premiums

Premiums Previous Current

Written Year Year
Fire 736,309 336,073 385,093
Allied lines 471,744 192,313 227,342
Farmowners 202,649 89,048 88,495
Homeowners 12,466,341 5,968,650 6,649,260
Comm multi peril 3,975,900 1,719,253 1,886,208
Mortgage guaranty 0 0 0
Ocean marine 144,443 65,089 80,033
Inland marine 861,102 463,842 438,039
Financial guaranty 0 0 -0
Medical malpractice 90,274 32,742 18,809
Earthquake 149,517 78,370 81,101
Group A & H 979,987 16,260 6,568
Credit A & H 9,309 21,295 13,577
Other A & H 789,888 242,790 283,204
Worker's comp 3,305,586 618,822 478,056
Other liability 1,821,770 811,344 860,509
Products liability 143,125 132,965 79,464
Auto liability 46,124,506 12,293,459 13,336,333
Auto phys. damage 32,117,370 8,806,001 9,264,376
Aircraft 66,166 20,482 18,738
Fidelity 14,412 13,328 10,401
Surety 105,022 146,104 107,393
Burglary + theft 5,763 3,041 3,128
Boiler and machinery 55,901 23,000 26,457
Credit 2,009 1,131 384
International 29,463 6,210 12,310
Reinsurance 744,370 24,919 44,284
Miscellaneous 10, 692 42,464 30,552
TOTALS 105,423,619 32,168,995 34,430,112

Net
Earned
Premiums

687,290
436,715
203,202
11,785,730
3,808,945
0

129,499
886, 905

0

104,207
146,787
989,679
17,028
749,474
3,446,352
1,772,604
196,627
45,081,631
31,658,995
67,909
17,339
143,734
5,676
52,444
2,757
23,363
725,005
22,604
103,162,501
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EXHIBIT (1) (f) (iii)

2002 NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE (a)

Liability _Liability Physical Damage
(19.1) (19.2) (21.1)
. . -91,498 $ 1,850,899,354 $ 1,593,855,657
Written Premium
. -90,171 1,821,554,412 1,546,241,444
Earned Premium ,
)
Dividends 0 2,954,393 2,523,539
Uncamned Prem Reserves 44 506,203,371 454,080,450
. 1,516,452 1,276,186,598 849,009,065
Losses Paid
1,265,204 1,297,567,581 870,031,708
Losses Incurred
Losses Unpaid 699,688 1,161,840,892 90,668,803
v
Alloc. Adj. Exp. Paid 128,302 32,391,284 2,415,169
)
Alloc Adj. Exp. Incurred 120,856 12,357,412 2,739,317
-1
Alloc. Adj. Exp. Unpaid 131,206 117,941,514 4,322,568
. 1,528 180,753,763 163,651,137
Commissions
-8,061 45,437,556 37,702,139
Taxes
2001 NORTH CAROLINA PRIVATE PASSENGER AUTOMOBILE INSURANCE (a)
Liability Liability Physical Damage
(19.1) (19.2) (21.1)
Written Premium 566,941 $ 1,758,615,751 $ 1,433,964,121
Eamed Premium 535,641 1,759,420,425 1,410,826,217
Dividends -0- 4,511,340 3,478,726
Unearned Prem Reserves 31,589 475,507,088 411,216,020
Losses Paid 33,660 1,250,643,527 811,454,891
Losses Incurred 47,260 1,298,702,789 814,113,901
Losses Unpaid 14,870 1,147,186,893 70,768,315
Alloc. Adj. Exp. Paid 2,615 32,274,827 3,324,186
Alloc Adj. Exp. Incurred 3,081 34,626,201 3,328,133
Alloc. Adj. Exp. Unpaid 624 138,657,483 4,167,821
Commissions 2766 169,502,861 149,843,226
Taxes 19,581 42,209,815 33,342,112

(a) Top 50 Writers
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Exhibit (1) (i) (i)

NORTH CAROLINA
COMPARISON OF ANNUAL STATEMENT AND FILING INFORMATION

LIABILITY
Annual Statement - Filing
Year Losses Premium Losses Premium
2000 1,315,651,113 1,766,109,101 401,055,518 532,474,401
2001 1,410,205,014 1,895,563,770 397,732,842 561,230,122
2002 1,388,594,207 1,957,059,172 420,979,876 581,816,649

The data are not comparable for the following reasons:

Annual Statement losses and premiums include Voluntary and Facility data.
Filing data are Facility only for Bodily Injury, Property Damage and
Medical Payments.

Annual Statement premium is at total limits collected level. Filing
premium is at basic limits current level.

Annual Statement losses are on a total limits basis and do not include
any loss adjustment expenses. Filing losses are on a basic limits basis
and include allocated loss adjustment expense only.

Annual statement losses include reserves for incurred but not reported

claims. Filing losses are developed to an ultimate basis and therefore
reflect reserves for incurred but not reported claims.

F-16



Exhibit (1) (i) (ii)

NORTH CAROLINA
CEDED FILING

EXPECTED LOSS RATIOS

10/1/2001 10/1/2002
Implementation Implementation

Bodily Injury . 797 .776
Property Damage .805 .824
Medical Payments . 750 .787

10/1/2003
Implementation
.789
.791

.761



Bodily Injury

Exhibit (1) (1) (iii)

Accident Total Limits Total Limits Total Limits Total Limits
Year Paid Losses(a) Reserves (a) ‘Loss Dev. (b) Dev. Losses
12/31/2000 198,819,669 21,676,939 1.014 223,583,561
12/31/2001 172,524,286 45,383, 345 1.049 228,585,105
12/31/2002 102,441,964 113,188,162 1.141 246,033,974
Accident Unallocated Loss Trend LAE Trend Trended Incurred
Year Loss Adj. Exp.(c) Factors (d) Factors (d) Losses and LAE
12/31/2000 27,191,890 1.062 1.177 269,450,596
12/31/2001 25,944,670 1.083 1.140 277,134,593
12/31/2002 28,326,976 1.052 1.103 290,072,395

Property Damage

Total Limits
Reserves (a)

Total Limits
Loss Dev. (b)

Total Limits
Dev. Losses

Accident Total Limits
Year Paid Losses(a)
12/31/2000 175,428,598
12/31/2001 176,918,010
12/31/2002 179,348,525
Accident Unallocated
Year Loss Adj. Exp.(c)
12/31/2000 18,716,130
12/31/2001 20,098,989
12/31/2002 21,016,871

Medical Payments

508,230
859,659
5,304,293

Loss Trend
Factors (d)

1.000
1.000
1.014

LAE Trend
Factors (d)

175,936,828
177,777,669
187,237,957

Trended Incurred
Losses and LAE

1.046
1.062
1.046

Total Limits
Reserves(a)

Accident Total Limits
Year Paid Losses(a)
12/31/2000 21,370,052
12/31/2001 20,904,556
12/31/2002 20,702,858
Accident Unallocated
Year Loss Adj. Exp. (c)
12/31/2000 2,872,169
12/31/2001 2,786,939
12/31/2002 3,356,879

167,329
305,926
2,630,349

Loss Trend
Factors (d)

1.177
1.140
1.103

Total Limits
Loss Dev. (b)

206,058,807
211,712,732
219,032,512

Total Limits
Dev. Losses

1.010
1.025
1.081

LAE Trend
Factors (d)

21,752,755
21,740,744
25,223,197

Trended Incurred
Losses and LAE

1.236
1.250
1.159

1.177
1.140
1.103

30,266,948
30,353,040
32,936,323

(a) Data on a paid/reserve basis is available only for total limits. See

page F-4.

(b) See pages F-45, F-46, and F-47.
(c) See pages C-1, C-3, and C-5 for the unallocated loss adjustment expense

factors.

(d) Using selected trends on page D-6.



Exhibit (1) (k)
The following pages F-20-34 contain North Carolina private passenger data by

territory for years ended December 31, 2000, 2001, and 2002.

Liability data is for voluntary and ceded risks. Losses are not developed and
include allocated loss adjustment expense only. Excess is calculated on a
25/50/15 basis.

See also pages C-7-8.
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STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

2. CREDIBILITY FACTOR DEVELOPMENT AND APPLICATION

See attached exhibits, Section D and prefiled testimony of P. Woods.
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Credibility Factor Determination

Credibility considerations enter into the private passenger ratemaking formula
in three areas:

1) statewide rate level in the determination of accident year weights.

2) territory rate level in the determination of the individual
territory's formula loss ratio.

3) trend factor determination in the determination to base the average
annual change on North Carolina data or a combination of
North Carolina and countrywide data.

The first two areas full credibility standard is based on an application of
the credibility formula contained in the paper "On The Credibility of The Pure
Premium" by Mayerson, Jones and Bowers (PCAS LV, 1968). The full credibility
standards contemplate P and K values of 95% and 5% for statewide and 90% and
5% for territory.

The trend credibility procedure is based on the first model discussed in "An

Introduction to Credibility Theory" by L. H. Longley-Cook. The full
credibility standard is based on P and K values of 99% and 2 1/2%.
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CREDIBILITY TABLES BASED
UPON NUMBER OF CLAIMS

The projected loss ratios are weighted in accordance with the following:

Average Number of Weight to Weight to
Claim for the Earlier Later
Latest Two Years (A) Year Year
4000 and over 0% 100%
3600 - 3999 10 90
3200 - 3599 20 80
2800 - 3199 30 70
2400 - 2799 40 60
under 2400 50 50

(A) Applied separately by coverage.

" Determination Determination
of Territory of Trend Factor

Credibility Credibility (B) Credibility Credibility (C)
0 0 - 29 0 0 - 26
.10 30 - 119 .05 27 - 105
.20 120 - 269 .10 106 - 238
.30 270 - 479 .15 239 - 424
.40 480 - 749 .20 425 - 663
.50 750 - 1,079 .25 664 - 955
.60 1,080 - 1,469 .30 956 - 1,300
.70 1,470 - 1,919 .35 1,301 - 1,699
.80 1,920 - 2,429 .40 -1,700 - 2,150
.90 2,430 - 2,999 .45 2,151 - 2,655
1.00 3,000 or more .50 2,656 - 3,212
.55 3,213 - 3,823

.60 3,824 - 4,487

.65 4,488 - 5,204

.70 5,205 - 5,974

.75 5,975 - 6,798

.80 6,799 - 7,674

.85 7,675 - 8,604
.90 8,605 - 9,586

.95 9,587 - 10,622

1.00 10,623 or more

(B) Territory credibility is based on the number of claims underlying the
three year pure premium.

(C) Trend factor credibility is based on the number of claims underlying the
latest year's experience appearing in the trend exhibits.



3(a)

STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

LOSS DEVELOPMENT FACTOR DERIVATION AND APPLICATION ON BOTH PAID AND
INCURRED BASES AND IN BOTH NUMBERS AND DOLLARS OF CLAIMS

Loss development factor derivation is contained on the following pages
F-39-98. 1In selecting the loss development factor, three and five year
straight averages were considered, with the three year factor being
selected as the best blend of responsiveness and stability for Bodily
Injury, Property Damage and Medical Payments.

Development for all coverages is to 63 months.

Additional information regarding loss development is contained in the
prefiled testimony of P. Woods.



1998
1999
2000
2001
2002

1998
1999
2000
2001
2002

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

EARNED EXPOSURES éY COVERAGE

VOLUNTARY AND CEDED COMBINED

BODILY
INJURY

5,301,239
5,530,189
5,654,429
5,771,376
5,936,334

PROPERTY
DAMAGE

5,301,239
5,530,189
5,654,429
5,771,376
5,936,334

MEDICAL
PAYMENTS

3,989,066
4,116,282
4,207,201
4,298,427
4,437,155

ESTIMATED EARNED PREMIUM BY COVERAGE

VOLUNTARY AND CEDED COMBINED

BODILY
INJURY

887,127,105
892,758,151
878,362,071
859,695,334
862,558,446

PROPERTY
DAMAGE

673,083,191
703,884,532
702,030,236
753,482,682
853,028,867

MEDICAL
PAYMENTS

136,429,580
137,415,207
133,852,336
131,086,411
132,781,371

EXHIBIT

(3) (b)



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1980
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Total Limits Paid Losses as of

15 Months

197,968,417
221,823,140
228,156,334
228,444,260
229,644,143
228,601,621
231,875,451
238,267,007
229,462,179
246,948,525

15-27 Mo.

.930
.877
.876
.865
.879
.834
.857
.836
.903

P e e

1.862

1.865

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

363,855,488
382,050,072
416,288,360
427,992,668
426,029,526
431,616,003
419,173,460
430,590,663
437,442,957
436,717,674

39 Months

399,675,112
444,571,012
467,261,629
505,291,267
519,919,728
517,700,097
522,274,331
509,047,219
526,829,968
529,910,268

Loss Development Factors

27-39 Mo.

.222
.223
.214
.215
.215
.210
.214
.224
.211

P HEEBRERERPRPB PR

1.215

1.216

Five Year

1.146
.392
2.592

[

39-51 Mo.

.099
.097
.106
. 096
.100
.105
.102
.100
.101

[ N

1.102

1.101
Three Year
1.147

.395
.602

N =

Losses exclude unallocated loss adjustment expense.

F-40

51 Months

416,743,719
439,428,980
487,711,481
516,904,328
553,835,285
571,835,213
572,219,289
575,363,333
560,022,842
580,273,861

51-63 Mo.

.046
.042
.042
.037
.040
.036
.041
.040
.044

RFRRKHERBRPRBPR

1.040

1.042

Voluntary and Ceded Combined

63 Months

383,555,999
435,858,575
457,904,019
508,423,434
535,813,299
575,785,047
592,222,485
595,630,897
598,211,754
584,627,204



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1930
1991
1992
1993
1994
1995
13996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Total Limits Paid Losses as of

15 Months

286,314,736
332,497,682
376,417,737
423,875, 486
431,213,377
443,376,912
473,099,750
496,862,761
493,946,588
509,903,937

15-27 Mo.

.028
.030
.033
.034
.034
.036
.039
.044
.040

Hob b e e

1.039

1.041

39 to 63 months:
27 to 63 months:
15 to 63 months:

Losses exclude unallocated loss

27 Months

263,262,151
294,444,185
342,582,968
388,868,480
438,350,488
446,053,289
459,294,282
491,607,819
518,966,482
513,666,485

39 Months

240,859,382
264,976,410
296,165,174
344,744,859
391,482,358
441,000,989
448,742,218
462,141,524
495,153,281
518,878,432

Loss Development Factors

27-39 Mo.

.007
.006
. 006
.007
.006
.006
.006
.007
.000

HERE R PR R R a

1.005

1.004

Five Year

1.003
.008
1.047

=

39-51 Months

1.003
1.002
1.003
.003
.002
.003
.002
.002
. 002

L S SRR

1.002

1.002

Three Year

[

.003
. 007
. 048

(S

adjustment expense.

F-41

51 Months

242,770,540
241,518,556
265,612,727
297,022,508
345,687,706
392,231,532
442,165, 389
449,706,036
463,004,806
496,272,202

51-63 Months

1.000
1.001
1.001
1.001
1.001
l1.001
1.000
1.001
1.001

1.001

1.001

Voluntary and Ceded Combined

63 Months

245,080,996
242,854,320
241,874,529
265,932,284
297,338,063
345,929,741
392,500,763
442,374,585
449,941,321
463,273,676



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1983
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Paid Losses as of

15 Months

58,651,148
63,295,030
65,641,492
64,932,556
64,233,803
61,315,057
61,899,560
63,973,747
66,363,192
72,832,848

15-27 Mo.

.225
.202
.214
.218
.208
.210
.225
.200
.202

el el e e

1.209

1.209

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

68,776,395
71,850,055
76,055,741
79, 685,372
79,099,984
77,624,152
74,200,833
75,847,264
76,775,187
79,778,901

39 Months

63,990,467
70,800,214
73,993,644
78,099,746
81,939,737
81,252,411
80,362,354
76,699,175
78,196,726
79,442,173

Loss Development Factors

27-39 Mo.

1.029
1.030
1.027
1.028
1.027
1.035
1.034
1.031
1.035

1.032

1.033

Five Year

1.017
1.050
1.269

39-51 Months

.014
.011
.011
.011
.011
.013
.014
.012
.016

e e

1.013

1.014
Three Year
1.018

.052
1.272

-

Losses exclude unallocated loss adjustment expense.

F-42

51 Months

61,284,178
64,897,765
71,547,364
74,818,424
78,926,420
82,850,110
82,270,818
81,475,584
77,650,349
79,445,330

51-63 Months

.004
.003
.002
.003
.003
.003
. 005
.003
.004

-

1.004

1.004

Voluntary and Ceded Combined

63 Months

53,221,479
61,511,940
65,093,384
71,714,031
75,037,868
79,169,009
83,099,064
82,662,642
81,744,979
77,955,069



Exhibit (3) (c¢)

The Reinsurance Facility is advised by ISO that the data described in
Subparagraph (3) (c) are not available.
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Exhibit (3) (d)
See attached Exhibit (3) (d).

To the extent that such data are available, the correspondlng earned premium
and exposures are shown on page F-39.
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All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1983
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Total Limits Incurred Losses as of

15 Months

486,001,842
522,228,125
542,838,956
553,644,769
561,266,762
535,782,655
547,858,022
528,771,428
540,606,810
568,917,216

15-27 Mo.

.092
.083
.085
.076
.055
.066
.067
.105
.092

PR ERRP PP PR

1.077

1.088

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

503,381,510
530,582,891
565,499,299
588,888,002
595,465,814
591,973,459
571,090,594
584,450,486
584,171,819
590,573,084

39 Months

468,748,617
517,907,120
546,789,836
588,774,887
602,956,881
606,937,587
600,807,278
585,827,205
607,315,095
607,343,649

Loss Development Factors

27-39 Mo.

1.029
1.031
1.041
1.024
1.019
1.015
1.026
1.039%
1.040

1.028

1.035

Five Year

1.008
1.036
1.116

39-51 Mo.

.006
.010
.010
.003
.010
.002
.011
.014
.015

N

1.010

1.013
Three Year
1.014

.049
.141

o

Losses exclude unallocated loss adjustment expense.

F-45

51 Months

453,280,379
471,628,730
522,845,868
552,138,819
590,820,124
608,845,680
607,877,793
607,377,686
594,262,071
616,343,115

51-63 Mo.

.001
.997
.998
.993
.994
.992
.999%
.003
.002

H P OOOOOOoOHK

0.998

1.001

Exhibit (3) (d)

Voluntary and Ceded Combined

63 Months

397,297,064
453,792,451
470,429,626
521,907,273
548,063,931
587,515,438
604,190,862
607,527,453
609,373,618
595,538,970



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Total Limits Incurred Losses as of

15 Months

297,791,750
345,544,543
390,455,030
440,351,973
445,134,254
459,158,210
491,215,772
512,061,856
509,607,662
523,908,951

15-27 Mo.

.002
.001
.005
.003
.009
.008
.008
.020
.014

H R e e e e

1.012

1.014

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

266,732,597
298,308,389
346,000,194
392,459,681
441,454,775
448,027,076
462,733,971
495,074,602
522,380,676
516,507,961

39 Months

243,001,049
266,710,249
297,871,948
346,367,649
392,719,031
442,330,336
450,122,589
463,368,820
496,620,194
520,124,759

Loss Development Factors

27-39 Mo.

.000
.999
.001
.001
.002
.002
.001
.003
.9%6

OR R R RRREO R

1.001

1.000

Five Year

1.000
.001
1.013

=

39-51 Mo.

0.998
0.999
1.000
1.000
1.000
1.001
1.000
1.000
1.000

1.000

1.000

Three Year

1.000
1.000
1.014

Losses exclude unallocated loss adjustment expense.

46

51 Months

243,835,075
242,535,115
266,479,633
297,959,120
346,354,513
392,780,992
442,801,982
450,323,753
463,408,859
496,760,747

51-63 Mo.

.998
.999
.999
.999
.999
.000
.000
.000
.000

HERRHROODOOO

1.000

1.000

Voluntary and Ceded Combined

63 Months

245,535,672
243,362,099
242,181,779
266,335,799
297,635,265
346,114,290
392,734,006
442,611,518
450,139,184
463,353,715



All Carriers

Accident
Year

1989
13890
1991
1992
1993
1994
19985
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Incurred Losses as of

15 Months

70,847,263
75,360,257
77,988,625
78,004, 666
76,476,955
72,417,261
74,292,734
74,828,822
77,445,610
84,407,330

15-27 Mo.

.042
.035
.050
.039
.043
.054
.051
.053
.060

e e N T Ry W

1.052

1.055

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

70,770,429
73,834,531
78,009,228
81,871,581
81,079,429
79,759,255
76,331,709
78,073,695
78,803,485
82,072,374

39 Months

64,792,666
71,464,723
74,606,952
78,792,900
82,590,616
81,935,144
81,147,852
77,410,266
79,055,962
80,270,062

Loss Development Factors

27-39 Mo.

1.010
1.010
1.010
.008
.011
.017
.014
.013
.019

H o e

1.015

1.015

Five Year

1.009
.024
1.077

-

39-51 Mo.

.005
.005
.007
.004
.006
.007
.008
.007
.009

e e Y gy ey

1.007

1.008
Three Year
1.010

.025
.081

e

Losses exclude unallocated loss adjustment expense.

51 Months

61,707,769
65,116,409
71,794,144
75,142,975
79,141,305
83,077,081
82,511,325
81,794,233
77,964,001
79,796,175

51-63 Mo.

.999
.001
.000
.000
.001
.002
.003
.001
.001

R R REERERPRR RO

1.002

1.002

Voluntary and Ceded Combined

63 Months

53,361,126
61,649,872
65,195,317
71,812,761
75,141,528
79,248,603
83,224,393
82,792,510
81,862,986
78,054,472



Exhibit (3) (e)
See attached Exhibit (3) (e).

To the extent that such data are available,

the corresponding earned premium
and exposures are shown on page F-39. )



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Basic Limits(a) Incurred Losses as of

15 Months

425,729,363
466,713,441
480,109,432
484,666,683
499,433,785
475,282,363
484,067,233
467,248,204
468,576,304
502,055,673

15-27 Mo.

1.060
1.045
1.041
1.046
1.014
1.029
1.028
1.059
1.039

1.034

1.042

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

426,228,961
451,465,755
487,698,498
499,805, 208
507,084,121
506,416,147
489,118,175
497,444,285
494,966,053
486,718,769

39 Months

386,890,273
433,557,119
456,135,578
496,119,137
508,281,001
507,244,864
510,093,020
494,730,117
506,104,335
505,863,721

Loss Development Factors

27-39 Mo.

.017
.010
.017
. 017
.000
.007
.011
.017
.022

H B P e R

1.011

1.017

Five Year

1.005
1.016
1.051

39-51 Mo.

.000
.992
.007
.007
. 005
.001
.006
.009
.011

HERRRERR MO R

1.006

1.009
Three Year
1.011

.028
.071

[

(a) Losses are on a 25/50 level for 1989 - 2001.

Losses are on a 30/60 level for 2002.

Losses exclude unallocated loss adjustment expense.

F-49

51 Months

372,059, 316
386,775,293
430,255, 281
459,352,242
499,778,973
510,695,093
507,972,820
513,062,431
499,079,295
511,660,823

51-63 Mo.

.001
.992
.996
.000
.995
. 994
.001
.004
.002

HHERFRPOOrROOR

0.999

1.002

Voluntary and Ceded Combined

63 Months

325,482,129
372,563,566
383,862,164
428,685,804
459,179,969
497,362,994
507,711,940
508,379,926
515,054, 841
500,235,007



All Carriers

Accident
Year

1989
1990
1991
1992
1983
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Basic Limits(a) Incurred Losses as of

15 Months

292,789,429
342,388,902
384,825,188
429,257,284
437,020,628
448,660,733
478,925,504
499,816,464
494,139,577
521,387,936

15-27 Mo.

.997
.996
.001
.012
.008
.008
.010
.021
.015

I N = = e =

1.012

1.015

39 to 63 months:
27 to 63 months:
15 to 63 months:

(a) Losses are on a $25,000 level for 2002.

27 Months

251,521,946
291,887,630
341,109,620
385,156,651
434,360,545
440,459,398
452,317,568
483,717,639
510,105,451
501,761,686

39 Months

231,619,920
251,499,279
290,341,927
341,881,402
386,974,758
434,632,796
441,423,147
452,935,631
485,252,017
508,023,076

Loss Development Factors

27-39 Mo.

.000
.995
.002
.005
.001
.002
.001
.003
.996

O H =B O R

1.001

1.000

Five Year

1.001
1.002
1.014

39-51 Mo.

.998
.997
.001
.002
.001
.001
.001
.000
.001

HEH R R RR OO

1.001

1.001
Three Year
1.001

.001
1.016

[}

Losses are on a $15,000 level for 1991 - 2001.
Losses are on a $10,000 level for 1989 - 1990.

Losses exclude unallocated loss adjustment expense.

F-50

51 Months

236,218,310
231,220,066
250,683,767
290,526,361
342,544,827
387,215,933
434,999,549
441,741,292
452,975,900
485,572,450

51-63 Mo.

0.999
0.998
1.000
.999
.000
.000
.000
.000
.000

H R R eOo

1.000

1.000

Voluntary and Ceded Combined

63 Months

240,051,564
235,883,536
230,755,291
250,587,858
290,374,126
342,489,519
387,183,990
434,974,174
441,578,911
453,159, 687



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

. Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Excess Limits(a) Incurred Losses as of

15 Months

60,272,479
55,514,684
62,729,524
68,978,086
61,832,977
60,500,292
63,790,789
61,523,224
72,030,506
66,861,543

15-27 Mo.

1.313
1.401
1.420
1.281
1.384
1.355
1.364
1.450
1.442

1.399

1.419

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

77,152,549
79,117,136
77,800,801
89,082,794
88,381,693
85,557,312
81,972,419
87,006,201
89,205,766
103,854,315

39 Months

81,858,344
84,350,001
90,654,258
92,655,750
94,675,880
99,692,723
90,714,258
91,097,088
101,210,760
101,479,928

Loss Development Factors

27-39 Mo.

.093
.146
.191
.063
.128
.060
.111
.163
.138

FRHERERRP PP

1.120

1.137

Five Year

1.025
1.148
1.606

39-51 Mo.

1.037
.098
.024
.983
.037
.002
. 040
. 045
.034

RFPRPRERRPRPORE

1.032

1.040

Three Year

1.038
.180
1.674

[t

(a) Losses are excess of 25/50 for 1989 - 2001.
losses are excess of 30/60 for 2002.

Losses exclude unallocated loss adjustment expense.

F-51

51 Months

81,221,063
84,853,437
92,590,587
92,786,577
91,041,151
98,150,587
99,904,973
94,315,255
95,182,776
104,682,292

51-63 Mo.

1.000
1.020
1.007
.958
.990
.983
.992
.000
.001

OO OO0

0.993

0.998

Voluntary and Ceded Combined

63 Months

71,814,935
81,228,885
86,567,462
93,221,469
88,883,962
90,152,444
96,478,922
99,147,527
94,318,777
95,303,963



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1982
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Excess Limits(a) Incurred Losses as of

15 Months

5,002,321
3,155,641
5,629,842

11,094,689
8,113,626

10,497,477

12,290,268

12,245,392

15,468,085
2,521,015

15-27 Mo.

.284
.550
.297
.639
.056
.992
.924
.002
.953

OHOOR OR KK

0.985

0.960

39 to 63 months:
27 to 63 months:
15 to 63 months:

(a) Losses are excess
Losses are excess
Losses are excess

27 Months

15,210,651
6,420,759
4,890,574
7,303,030
7,094,230
8,567,678

10,416,403

11,356,963

12,275,225

14,746,275

39 Months

11,381,129
15,210,970
7,530,021
4,486,247
5,744,273
7,697,540
8,699,442
10,433,189
11,368,177
12,101,683

Loss Development Factors

27-39 Mo.

.000
.173
. 917
.787
.085
.015
.002
.001
.986

O P KREOORR

1.018

0.996

Five Year

0.971
0.988
0.973

of $25,000 for 2002.
of $15,000 for 1991-2001.
of $10,000 for 1989-1990.

39-51 Mo.

0.994
1.038
0.987
0.849
0.969
1.014
0.987
1.000
0.984

0.991

0.990

Three Year

0.974
0.970
0.931

Losses exclude unallocated loss adjustment expense.

F-52

51 Months

7,616,765
11,315,049
15,795,866

7,432,759

3,809,686

5,565,059

7,802,433

8,582,461
10,432,959
11,188,297

51-63 Mo.

.982
.010
.997
L9717
.951
.997
.879
. 997
L9717

OO 00O OOrOoO

0.980

0.984

Voluntary and Ceded Combined

63 Months

5,484,108
7,478,563
11,426,488
15,747,941
7,261,139
3,624,771
5,550,016
7,637,344
8,560,273
10,194,028



Exhibit (3) (f)

See attached Exhibit (3) (f).

To the extent that such data are available, the corresponding earned premium
and exposures are shown on page F-39. )



All Carriers

NORTH CAROLINA

Exhibit (3) (f)

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

Accident
Year 15 Months
1989
1990
1991
1992
1993 45,263
1994 54,546
1995 58,762
1996 60,777
1997 61,107
1998 59,043
1999 59,845
2000 59,539
2001 57,221
2002 60,245
Accident
Year 15-27 Mo.
1990
1991
1992
1993 1.399
1994 1.363
1995 1.354
1996 1.361
1997 1.352
1998 1.348
1999 1.360
2000 1.345
2001 1.357
Five Year
Average 1.352
Three Year
Average 1.354

39 to 63 months:
27 to 63 months:
15 to 63 months:

CLAIM DEVELOPMENT

Voluntary and Ceded Combined

Bodily Injury Paid Claims as of

27 Months

58,736
63,321
74,334
79,570
82,708
82,622
79,605
81,377
80,064
77,647

39 Months

56,849
63,471
68,263
79,659
85,550
88,901
88,449
85,451
87,482
85,793

51 Months

58,321
58,901
65,822
70,726
82,174
88,337
91,807
91,253
88,361
90,444

Claim Development Factors

27-39 Mo. 39-51 Mo.
1.036
1.081 1.037
1.078 1.036
1.072 1.032
1.075 1.033
1.075 1.033
1.071 1.032
1.073 1.034
1.075 1.034
1.072
1.073 1.033
1.073 1.033
Five Year Three Year
1.044 1.044
1.120 1.120
1.514 1.516

F-54

51-63 Mo.

.014
.013
.014
.011
.012
.011
.011
.011
.011

Y ol

1.011

1.011

63 Months

57,480
59,110
58,647
66,715
71,532
83,184
89,284
92,819
92,277
89,314



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Property Damage Paid Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 143,912
1990 139,542 139,615
1991 141,724 141,933 142,018
1992 154,566 155,183 155,412 155,474
1993 162,337 166,623 167,219 167,448 167,514
1994 185,582 190,103 190,762 190,993 191,071
1995 197,501 202,382 203,110 203,377 203,471
199¢ 208,525 213,750 214,766 215,084 215,157
1997 208,858 214,316 215,181 215,479 215,548
1998 210,147 215,295 216,291 216,497 216,571
199¢ 216,348 222,135 222,961 223,195
2000 217,097 224,702 223,537
2001 216,633 221,788
2002 219,946

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 1.001
1991 1.001 1.001
1992 1.004 1.001 1.000
1993 1.026 1.004 1.001 1.000
1994 1.024 1.003 1.001 1.000
1995 1.025 1.004 1.001 1.000
1996 1.025 1.005 1.001 1.000
1997 1.026 1.004 1.001 1.000
1998 1.024 1.005 1.001 1.000
1999 1.027 1.004 1.001
2000 1.035 0.995
2001 1.024

Five Year

Average 1.027 1.003 1.001 1.000

Three Year

Average 1.029 1.001 1.001 1.000

Five Year Three Year

39 to 63 months: 1.001 1.001

27 to 63 months: 1.004 1.002

15 to 63 months: 1.031 1.031



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Medical Payments Paid Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 51,263
1990 53,739 53,860
1991 53,233 53,669 53,722
1992 55,770 56,921 57,277 57,334
1993 49,778 58,681 59,889 60,266 60,348
1994 56,100 64,930 66,053 66,461 66,539
1995 57,759 67,255 68,490 68,932 69,016
1996 57,210 66,856 68,087 68,546 68,658
1997 55,345 64,573 65,830 66,314 66,404
1998 51,556 60,079 61,326 61,768 61,856
1999 50,559 59,461 60,641 61,102
2000 50,952 59,085 60,271
2001 50,543 57,939
2002 52,732

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 1.002
1991 1.008 1.001
1992 1.021 1.006 1.001
1993 1.179 1.021 1.006 1.001
1994 1.157 1.017 1.006 1.001
1995 1.164 1.018 1.006 1.001
1996 1.169 1.018 1.007 1.002
1997 1.167 1.019 1.007 1.001
1998 1.165 1.021 1.007 1.001
1999 1.176 1.020 1.008
2000 1.160 1.020
2001 1.146

Five Year

Average 1.163 1.020 1.007 1.001

Three Year

Average 1.161 1.020 1.007 1.001

Five Year Three Year

39 to 63 months: 1.008 1.008

27 to 63 months: 1.028 1.028

15 to 63 months: 1.196 1.194
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NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers Voluntary and Ceded Combined
Bodily Injury Incurred Claims as of

Accident )
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 58,090
1990 59,978 59,844
1991 60,551 60,479 60,225
1992 67,690 67,694 67,605 67,312
1993 75,995 73,974 73,092 72,624 72,128
1994 88,006 85,579 84,589 84,346 83,857
1995 93,636 91,352 90,615 90, 309 89,961
1996 96,404 94,473 94,022 93,916 93,519
1997 96,535 94,256 93,811 93,427 93,082
1998 93,726 91,239 90,712 90,465 89,985
1999 96,503 93,415 93,145 92,547
2000 94,009 92,101 91,137
2001 92,965 89,243
2002 96,845

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.998
1991 0.999 0.996
1992 1.000 0.999 0.996
1993 0.973 0.988 0.994 0.993
1994 0.972 0.988 0.997 0.994
1995 0.976 0.992 0.997 0.996
1996 0.980 0.995 0.999 0.996
1997 0.976 0.995 0.996 0.996
1998 0.973 0.994 0.997 0.995
1999 0.968 0.997 0.994
2000 0.980 0.990
2001 0.960

Five Year

Average 0.971 0.994 0.997 0.995

Three Year

Average 0.969 0.994 0.996 0.996

Five Year Three Year

39 to 63 months: 0.992 0.992

27 to 63 months: 0.986 0.986

15 to 63 months: 0.957 0.955
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NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Property Damage Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 : 144,019
1930 139,800 139,719
1991 142,121 142,095 142,080
1992 155,475 155,597 155,579 155,534
1993 166,420 167,509 167,607 167,625 167,569
1994 189,760 190,932 191,119 191,123 191,119
1995 202,092 203,290 203,409 203,482 203,511
1996 213,802 214,611 215,087 215,218 215,208
1997 213,462 215,052 215,487 215,587 215,600
1998 215,050 216,238 216,588 216,617 216,601
1999 221,998 223,310 223,277 223,319
2000 221,905 225,602 223,938
2001 221,341 222,619
2002 225,129

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.999
1991 1.000 1.000
1992 1.001 1.000 1.000
1993 1.007 1.001 1.000 1.000
1994 1.006 1.001 1.000 1.000
1995 1.006 1.001 1.000 1.000
1996 1.004 1.002 1.001 1.000
1997 1.007 1.002 1.000 1.000
1998 1.006 1.002 1.000 1.000
1999 1.006 1.000 1.000
2000 1.017 0.993
2001 1.006

Five Year

Average 1.008 1.000 1.000 1.000

Three Year

Average 1.010 0.998 1.000 1.000

Five Year Three Year

39 to 63 months: 1.000 1.000

27 to 63 months: 1.000 0.998

15 to 63 months: 1.008 1.008



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

All cCarriers Voluntary and Ceded Combined
Medical Payments Incurred Claims as of

Accident ’
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 51,347
1990 54,004 53,955
1991 53,714 53,826 53,787
1992 57,007 57,337 57,422 57,389
1993 58,510 60,084 60,280 60,423 60,391
1994 65,048 66,188 66,510 66, 604 66,592
1995 66,742 68,541 68,876 69,056 69,057
1996 66,485 68,189 68,540 68,706 68,723
1997 64,007 65,861 66,352 66,463 66,475
1998 60, 062 61,536 61,751 61,932 61,904
1999 59,632 60,882 61,170 61,296
2000 58,978 60,351 60,685
2001 58,107 59,050
2002 60,999

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.999
1991 1.002 0.999
1992 1.006 1.001 0.999
1993 1.027 1.003 1.002 0.999
1994 1.018 1.005 1.001 1.000
1995 1.027 1.005 1.003 1.000
1996 1.026 1.005 1.002 1.000
1997 1.029 1.007 1.002 1.000
1998 1.025 1.003 1.003 1.000
1999 1.021 1.005 1.002
2000 1.023 1.006
2001 1.016

Five Year

Average 1.023 1.005 1.002 1.000

Three Year

Average 1.020 1.005 1.002 1.000

Five Year Three Year

39 to 63 months: 1.002 1.002

27 to 63 months: 1.007 1.007

15 to 63 months: 1.030 1.027
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Exhibit (3) (g)
See attached Exhibit (3) (g).

To the extent that such data are available, the corresponding earned premium
and exposures are shown on page F-39. )
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All Carriers

Accident

NORTH CAROLINA

Exhibit (3) (g)

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

Year 15 Months

1991
1992
1983
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

27 to 39 months:
15 to 39 months:

30,732
33,460
34,874
35,627
35,428
34,683
36,658
34,470
35,744
36,600

CLAIM DEVELOPMENT

Voluntary and Ceded Combined

Bodily Injury Outstanding Claims as of

27 Months

8,954
10,653
11,245
11,782
11,765
11,634
11,634
12,038
12,037
11,596

Claim Development Factors

15-27 Mo.

(ool eNoNeNoNoeNo e

Five

.347
.336
.338
.330
.328
.335
.328
.349
.324

.333

.334

Year

.452
.151

Three Year

0.455
0.152
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27-39 Mo.

(e« NeNolNeNeNeNole

.472
.453
.438
.430
.435
.461
.452
.470
.444

.452

.455

39 Months

3,702
4,223
4,829
4,930
5,065
5,121
5,362
5,261
5,663
5,344



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Property Damage Outstanding Claims as of

Accident
Year 15 Months 27 Months 39 Months
1991 397
1992 909 414
1993 4,083 886 388
1994 4,178 829 357
1995 4,591 908 299
1996 5,277 861 321
1997 4,604 736 306
1998 4,903 943 297
1999 5,650 1,175 316
2000 4,808 900 401
2001 4,708 831
2002 5,183

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo.
1992 0.455
1993 0.217 0.438
1994 0.198 0.431
1995 0.198 0.329
1996 0.163 0.373
1997 0.160 0.416
1998 0.192 0.315
1999 0.208 0.269
2000 0.187 0.446
2001 0.177

Five Year

Average 0.185 0.364

Three Year

Average 0.191 0.343

Five Year Three Year
27 to 39 months: 0.364 0.343
15 to 39 months: 0.067 0.066

F-62



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers Voluntary and Ceded Combined

Medical Payments Outstanding Claims as of

Accident
Year 15 Months 27 Months 39 Months
1991 481
1992 1,237 416
1993 8,732 1,403 391
1994 8,948 1,258 457
1995 8,983 1,286 386
1996 9,275 1,333 453
1997 8,662 1,288 522
1998 8,506 1,457 425
1999 9,073 1,421 529
2000 8,026 1,266 414
2001 7,564 1,111
2002 8,267

Claim Development Factors

Accident
Year 15-27 Mo. 27-39 Mo.
1992 0.336
1993 0.161 0.279
1994 0.141 0.363
1995 0.143 0.300
1996 0.144 0.340
1997 0.149 0.405
1998 0.171 0.292
1999 0.157 0.372
2000 0.158 0.327
2001 0.147

Five Year

Average 0.156 0.347

Three Year

Average 0.154 0.330

Five Year Three Year
27 to 39 months: 0.347 0.330
15 to 39 months: 0.054 0.051



YEAR

1998
1999
2000
2001
2002

YEAR

1998
1999
2000
2001
2002

YEAR

1998
1399
2000
2001
2002

YEAR
1598
1999
2000
2001
2002

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

EARNED EXPOSURES BY COVERAGE

BODILY
INJURY

4,087,394
4,303,071
4,514,197
4,555,445
4,667,249

BODILY
INJURY

1,213,845
1,227,118
1,140,232
1,215,931
1,269,085

VOLUNTARY ONLY

PROPERTY
DAMAGE

4,087,394
4,303,071
4,514,197
4,555,445
4,667,249

CEDED ONLY

PROPERTY
DAMAGE

1,213,845
1,227,118
1,140,232
1,215,931
1,269,085

MEDICAL
PAYMENTS

3,290,949
3,428,242
3,565,423
3,607,633
3,704,543

MEDICAL
PAYMENTS

698,117
688,040
641,778
690,794
732,612

ESTIMATED EARNED PREMIUM BY COVERAGE

BODILY
INJURY

565,320,952
583,228,874
603,938,199
571,689,194
576,278,826

BODILY
INJURY

321,806,153
309,529,277
274,423,872
288,006,140
286,279,620

VOLUNTARY ONLY

PROPERTY
DAMAGE

446,183,791
467,680,342
491,607,059
530,470,791
586,589,018

CEDED ONLY

PROPERTY
DAMAGE

226,899,400
236,204,190
210,423,177
223,011,891
266,439,849

F-64

MEDICAL
PAYMENTS

95,204,961
97,482,031
102,512,105
97,983,260
101,631,334

MEDICAL
PAYMENTS

41,224,619
39,933,176
31,340,231
33,103,151
31,150,037



All Carriers

Accident
Year

1990
1991
1992
1993
1994
1985
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
13892
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE -~ PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Total Limits Paid Losses as of

15 Months

115,158,228
124,909,446
130,991,018
129,465,129
131,716,874
131,954,580
136,928,680
145,341,494
135,919,115
144,659,219

15-27 Mo.

.954
.807
.918
.913
.906
.891
.916
.847
.943

e i T e B S GRS

1.901

1.902

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

215,402,982
225,076,314
238,200,314
251,257,511
247,712,374
251,103,010
249,502,212
262,289,392
268,448,618
264,105,448

Loss Development Factors

27-39 Mo.

.243
.251
.243
.240
.241
.243
.244
.247
.235

H Bk = e e s

1.242

1.242

Five Year

o

.173
.457
2.770

(=Y

39 Months

240,445,380
267,839,757
281,463,841
296,163,099
311,681,282
307,405,624
312,051,907
310,492,979
327,202,535
331,605,380

39-51 Mo.

.112
.107
.123
.107
.115
.127
.121
112
.114

e e = N S G SRR

1.118

1.116

Three Year

1.173
1.457
2.771

Losses exclude unallocated loss adjustment expense,

F-65

51 Months

257,305,595
267,473,626
296,568,438
316,030,295
327,817,063
347,496,187
346,429,686
349,688,161
345,198,499
364,470,808

51-63 Mo.

.053
.048
.051
.042
.048
.045
.051
.048
.054

[l N R S S U RSP

1.049

1.051

Exhibit (3) (h)

Voluntary Only

63 Months

270,962,128
280,303,499
311,745,028
329,451,280
343,556,805
363,133,994
364,158,644
366,319,867
363,799,178



All Carriers

Accident
Year

1990
1991
1992
1993
1594
1995
1896
1897
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Total Limits Paid Losses as of

15 Months

180,676,226
208,853,974
239,409,452
267,348,373
272,232,851
287,051,856
311,224,865
330,726,703
324,681,232
330,325,524

15-27 Mo.

.026
.026
.029
.029
.029
.031
.027
.043
.035

e e o Y S gy WP

1.033

1.035

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

164,998,104
185,344,143
214,330,544
246,358,664
274,988,971
280,249,239
295,893,318
319,543,751
345,020,813
336,106,138

Loss Development Factors

27-39 Mo.

.006
.006
.006
.006
.005
.006
.006
.007
.995

O R R

1.004

1.003

Five Year

1.003
.007
1.040

=

39 Months

149,405,455
165,983,480
186,508,431
215,578,679
247,827,442
276,481,658
281,952,172
297,624,497
321,709,041
343,267,588

39-51 Mo.

.002
.002
.003
.002
.002
.002
.002
.002
.001

Rl e gy S

1.002

1.002

Three Year

1.002
1.005
1.040

Losses exclude unallocated loss adjustment expense.

F-66

51 Months

155,060,852
149,744,047
166,344,486
187,003,802
216,029,312
248,286,260
277,172,158
282,533,615
298,142,455
322,118,970

51-63 Mo.

.000
.002
.001
.001
.001
.001
.000
.001
.000

N = I = I N T Srpyer e

1.001

1.000

Voluntary Only

63 Months

155,028, 366
150,047,455
166,489,638
187,142,154
216,165,173
248,442,721
277,283,992
282,721,197
298,255,646



All Carriers

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Paid Losses as of

Loss Development Factors

Accident
Year 15 Months 27 Months
1990
1991
1992 46,304,793
1993 39,246,894 48,486,328
1994 42,368,745 51,218,167
1995 44,328,662 54,327,371
1996 43,815,406 53,922,770
1997 43,443,931 52,934,543
1998 42,515,001 51,981,434
1999 43,858,526 54,378,026
2000 46,002,305 55,806,584
2001 48,384,631 58,718,043
2002 51,922,666
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.035
1993 1.235 1.036
1994 1.209 1.032
1995 1.226 1.032
1996 1.231 1.031
1997 1.218 1.042
1998 1.223 1.040
1999 1.240 1.037
2000 1.213 1.039
2001 1.214

Five Year

Average 1.222 1.038

Three Year

Average 1.222 1.039

Five Year

39 to 63 months: 1.021

27 to 63 months: 1.060

15 to 63 months: 1.295

39 Months

42,973,795
47,910,040
50,220,650
52,848,771
56,077,515
55,603,417
55,142,839
54,064,403
56,378,034
57,959,165

39-51 Mo.

1.016
1.013
1.013
1.012
1.014
1.016
1.017
1.015
1.018

1.016

1.017

Three Year

1.022
1.062
1.298

Losses exclude unallocated loss adjustment expense.

F-67

51 Months

41,872,290
43,676,862
48,538,961
50,891,176
53,507,780
56,849,656
56,470,917
56,099,297
54,900,325
57,412,858

51-63 Mo.

.004
.004
.003
.004
.004
.004
.006
.005
.005

R N oy

1.005

1.005

Voluntary Only

63 Months

42,050,482
43,855,454
48,669,383
51,090,326
53,716,208
57,077,554
56,811,251
56,383,066
55,169,555



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
©1998
1999
2000
2001
2002

Accident
Year

1990
1991
1892
1893
1994
1995
12896
1997
1998
1899
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Total Limits Incurred Losses as of

15 Months

294,455,657
307,546,782
328,948,315
331,171,423
338,235,350
329,217,076
341,970,362
332,390,379
339,217,710
353,667,044

15-27 Mo.

.102
.091
.092
.093
. 060
.068
.070
.110
.098

I i ol el

1.081

1.093

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

304,398,644
324,528,254
335,405,608
359,215,804
362,097,993
358,534,649
351,445,425
366,026,255
368,908,257
372,371,262

39 Months

285,748,849
315,968, 358
336,252,958
352,142,906
371,290, 988
371,475,392
364,924,210
363,364,191
384,335,134
387,134,717

51 Months

281,429,345
289,171,770
320,563,129
340,762,907
353,841,908
375,756,132
371,745,045
371,778,989
369,619,589
391,183,332

Loss Development Factors

27-39 Mo.

.038
.036
.050
.034
.026
.018
.034
.050
.049

I R o

1.035

1.044

Five Year

1.012
. 047
1.132

[

39-51 Mo.

1.012
1.015
1.013
1.005
1.012
.001
.019
.017
.018

(=)

B

1.013

1.018
Three Year
1.021

1.066
1.165

Losses exclude unallocated loss adjustment expense.

F-68

51-63 Mo.

.004
.998
.002
.993
.996
.991
.002
.005
.003

HMHHOOOROLR

0.999

1.003

Voluntary Only

63 Months

250,257,731
282,561,140
288,677,575
321,126,705
338,244,071
352,363,980
372,286,476
372,325,990
373,561,529
370,853,319



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1891
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Total Limits Incurred Losses as of

15 Months

186,652,805
215,580,652
246,940,787
276,267,426
280,399,045
296,849,433
321,836,464
340,096,434
334,870,040
338,996,505

15-27 Mo.

.005
.003
.007
.002
.006
.004
.000
.021
1.010

HERERHERRRR

1.008

1.010

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

166,788,287
187,658,163
216,191,459
248,579,299
276,886,275
282,022,894
298,005,358
321,832,900
347,224,747
338,075,600

Loss Development Factors

27-39 Mo.

.001
.000
.001
.000
.001
.003
.002
.002
.991

O R P e

1.000

0.998

Five Year

o

.999
.999
1.007

o

39 Months

150,615,987
166,884,142
187,565,217
216,381,905
248,574,801
277,164,367
282,816,409
298,510,484
322,569,675
343,980,168

39-51 Mo.

0.998
0.999
0.999
1.000
1.000
1.001
1.001
1.000
1.000

1.000

1.000
Three Year
0.999

0.997
1.007

Losses exclude unallocated loss adjustment expense.

F-69

51 Months

155,508,872
150,314,900
166,750,601
187,432,571
216,423,305
248,651,994
277,526,896
283,027,208
298,469,768
322,410,874

51-63 Mo.

0.999
0.999
0.999
0.999
0.999
1.000
1.000
0.999
0.999

0.999

0.999

Voluntary Only

63 Months

158,386,956
155,305,889
150,192,782
166,652, 641
187,222,148
216,276,852
248,616,262
277,431,035
282,865,304
298,306,952



All Carriers

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Incurred Losses as of

Loss Development Factors

Accident
Year 15 Months 27 Months
1989
1990
1991
1992 47,607,835
1993 47,418,717 49,795,031
1994 50,308,351 52,480,345
1995 52,213,324 55,858,728
1996 52,573,003 55,392,698
1997 51,928,488 54,625,154
1998 50,493,680 53,591,274
1999 53,062,938 56,115,237
2000 54,099,493 57,472,357
2001 56,794,753 60,510,986
2002 60,543,949
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.016
1993 1.050 1.017
1994 1.043 1.016
1995 1.070 1.012
1996 1.054 1.014
1997 1.052 1.021
1998 1.061 1.020
1999 1.058 1.017
2000 1.062 1.020
2001 1.065

Five Year

Average 1.060 1.018

Three Year

Average 1.062 1.019

Five Year

39 to 63 months: 1.013

27 to 63 months: 1.031

15 to 63 months: 1.093

39 Months

43,452,777
48,352,847
50,631,038
53,315,956
56,528,216
56,153,565
55,777,610
54,668,107
57,082,950
58,604,710

39-51 Mo.

.008
.007
.010
.006
.008
.009
.011
.009
.011

el e e ey

1.010

1.010

Three Year

1.013
1.032
1.096

Losses exclude unallocated loss adjustment expense.

F-70

51 Months

42,119,582
43,815,972
48,683,681
51,132,691
53,658,630
57,004,741
56,648,821
56,382,846
55,173,400
57,729,545

51-63 Mo.

.000
.002
.001
.001
.002
.003
.005
.002
.001

Ty

1.003

1.003

Voluntary Only

63 Months

36,445,327
42,139,158
43,911,545
48,715,791
51,167,927
53,775,408
57,154,627
56,924,833
56,488,286
55,244,596



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Basic Limits(a) Incurred Losses as of

15 Months

244,085,206
263,371,753
277,278,031
274,596,872
287,806,243
279,631,461
287,757,237
280,701,710
281,350,691
297,658,702

15-27 Mo.

1.057
1.038
1.033
1.056
1.001
1.014
1.012
1.049
1.030

1.021

1.030

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

242,242,117
257,974,446
273,691,532
286,329,745
289,872,311
288,003,810
283,443,817
291,278,162
294,453,525
289,660,333

Loss Development Factors

27-39 Mo.

.024
.011
.022
.030
.001
.006
.013
.022
.027

N = = I O S =

1.014

1.021

Five Year

1.010
1.024
1.046

(a) Losses are on a 30/60 level for 2002.
Losses are on a 25/50 level for 1989-2001.

39 Months

220,345,677
248,034,030
260,872,946
279,656,754
294,934,944
290,277,242
289,753,370
287,122,200
297,711,334
302,382,187

39-51 Mo.

.002
.997
.010
.010
.005
.000
.013
.011
.014

FREREBRMHERBRHOHR

1.008

1.013
Three Year
1.017

1.038
1.069

Losses exclude unallocated loss adjustment expense.

F-71

51 Months

219,299,819
220,828,657
247,394,048
263,488,539
282,437,524
296,364,163
290,370,189
293,417,186
290,335,486
301,975,729

51-63 Mo.

.007
.996
.001
.005
.998
.994
.003
.004
.004

FH R OOKMKOHM

1.001

1.004

Voluntary Only

63 Months

196,100,230
220,838,051
219,961,241
247,614,863
264,718,945
281,983,940
294,571,781
291,170,689
294,710,485
291,518,174



All Carriers

Accident
Year

1989
1990
1991
1992
1983
1994
1995
1996
1997
1998
1998
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

Property Damage Basic Limits(d) Incurred Losses as of

15 Months

182,645,272
213,369,073
243,317,459
267,813,166
274,485,578
288,938,904
313,167,518
330,730,795
324,263,934
337,116,430

15-27 Mo.

0.999
0.997
0.998
.015
.005
.006
.002
.021
.012

=

Y

1.009

1.012

39 to 63 months:
27 to 63 months:
15 to 63 months:

(a) Losses are on a $25,000 level for 2002.

NORTH CAROLINA

LOSS DEVELOPMENT

27 Months

154,134,000
182,459,513
212,646,687
242,927,095
271,814,464
275,941,421
290,584,122
313,788,027
337,810,703
328,208,148

Loss Development Factors

27-39 Mo.

.000
.995
.001
. 007
.000
.003
.001
.002
.991

ORRPRKHKHEHRRFEOR

0.999

0.998

Five Year

1.001
1.000
1.009

39 Months

141,601,371
154,129,613
181,470,505
212,908,260
244,554,516
271,696,402
276,685,201
290,817,272
314,571,078
334,749,005

39-51 Mo.

.998
.998
.000
.003
.001
.001
.001
. 000
.000

MR R REROO

1.001

1.000

Three Year

1.000
0.998
1.010

Losses are on a $15,000 level for 1991-2001.
Losses are on a $10,000 level for 1989-1990.

Losses exclude unallocated loss

adjustment expense.

F-72

51 Months

151,173,955
141,355,574
153,765,981
181,513,053
213,555,881
244,741,870
272,012,743
276,967,434
290,825,415
314,556, 690

51-63 Mo.

.000
.999
.000
.999
.000
.000
.000
.999
.000

HORPRPEPOROM

1.000

1.000

Voluntary Only

63 Months

154,602,396
151,127,628
141,177,009
153,699,913
181,409,030
213,535,132
244,723,257
271,996,501
276,813,730
290,891,530



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Bodily Injury Paid Claims as of

Claim Development Factors

Accident
Year 15 Months 27 Months
1990
1991
1992 36,544
1993 28,241 38,185
1994 31,301 41,893
1995 33,627 45,092
1996 34,069 45,814
1997 34,165 45,678
1998 33,659 45,185
1999 34,948 46,816
2000 35,764 47,333
2001 34,241 46,028
2002 35,848
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.074
1993 1.352 1.075
1994 1.338 1.074
1995 1.341 1.076
1996 1.345 1.075
1997 1.337 1.074
1998 1.342 1.074
1999 1.340 1.074
2000 1.323 1.069
2001 1.344

Five Year

Average 1.337 1.073

Three Year

Average 1.336 1.072

Five Year

39 to 63 months: 1.046

27 to 63 months: 1.122

15 to 63 months: 1.500

39 Months

35,023
39,254
41,056
44,983
48,533
49,242
49,060
48,526
50,282
50,617

39-51 Mo.

1.034
.035
.035
.032
.034
.035
.033
.035
.034

T =

1.034

1.034

Three Year

1.046
1.121
1.498

51 Months

36,425
36,219
40,616
42,498
46,413
50,192
50,971
50,6717
50,236
51,998

51-63 Mo.

.013
.012
.014
.011
.013
.013
.012
.013
.011

e el

1.012

1.012

Voluntary Only

63 Months

36,806
36,661
41,187
42,971
47,020
50,828
51,601
51,312
50,789



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Property Damage Paid Claims as of

Claim Development Factors

Accident
Year 15 Months 27 Months
1990
1991
1992 100,410
1993 105,318 107,710
1994 116,385 118,834
1995 124,064 126,722
1996 129,357 132,110
1997 129,914 132,984
1998 133,638 136,492
1999 139,595 142,084
2000 142,423 147,633
2001 142,114 144,690
2002 142,112
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.003
1993 1.023 1.003
1994 1.021 1.003
1995 1.021 1.003
1996 1.021 1.005
1997 1.024 1.004
1998 1.021 1.005
1999 1.018 1.003
2000 1.037 0.988
2001 1.018

Five Year

Average 1.024 1.001

Three Year

Average 1.024 0.999

Five Year

39 to 63 months: 1.001

27 to 63 months: 1.002

15 to 63 months: 1.026

39

Months

90,533
100,761
108,048
119,170
127,128
132,768
133,550
137,115
142,552
145,909

39-51 Mo.

1.001
1.002
1.001
1.001
1.001
1.001
1.001
1.001
1.000

1.001

1.001

Three Year

F-74

1.001
1.000
1.024

51 Months

91,684

90,633
100,921
108,183
119,278
127,315
132,933
133,747
137,235
142,589

51-63 Mo.

.001
.001
.000
.000
.000
.001
.000
.000
.000

R R EHRPRERRRP

1.000

1.000

Voluntary Only

63 Months

91,732

90,690
100,951
108,219
119,329
127,384
132,981
133,800
137,263



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Medical Payments Paid Claims as of

Claim Development Factors

Accident
Year 15 Months 27 Months
1990
1991
1992 36,698
1993 32,602 38,006
1994 34,973 40,300
1995 35,943 41,594
1996 34,816 40,555
1997 33,743 39,271
1998 32,118 37,416
1999 32,298 38,069
2000 33,650 39,160
2001 33,696 38,638
2002 34,276
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.021
1993 1.166 1.021
1994 1.152 1.018
1995 1.157 1.019
1996 1.165 1.020
1997 1.164 1.022
1998 1.165 1.024
1999 1.179 1.021
2000 1.164 1.020
2001 1.147

Five Year

Average 1.164 1.021

Three Year

Average 1.163 1.022

Five Year

39 to 63 months: 1.010

27 to 63 months: 1.031

15 to 63 months: 1.200

39 Months

34,528
37,480
38,812
41,013
42,381
41,382
40,123
38,317
38,882
39,932

39-51 Mo.

N e e
o
o
3

1.008

1.008

Three Year

F-75

1.010
1.032
1.200

51 Months

35,448
34,825
37,736
39,057
41,282
42,696
41,708
40,486
38,667
39,163

51-63 Mo.

.003
.002
.001
.002
.002
.002
.002
.002
.002

R R RPPRP PR RRP P

1.002

1.002

Voluntary Only

63 Months

35,538
34,883
37,777
39,119
41,347
42,761
41,776
40,559
38,731



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Bodily Injury Incurred Claims as of

Claim Development Factors

Accident
Year 15 Months 27 Months
1989
1990
1991
1992 41,735
1993 46,137 44,574
1994 50,819 48,743
1995 54,645 52,590
1996 55,300 53,207
1997 55,275 53,118
1998 54,721 52,464
1999 57,517 54,562
2000 57,171 54,901
2001 55,746 53,390
2002 57,489
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.000
1993 0.966 0.987
1994 0.959 0.984
1995 0.962 0.988
1996 0.962 0.990
1997 0.961 0.988
1998 0.959 0.990
1999 0.949 0.987
2000 0.960 0.986
2001 0.958

Five Year

Average 0.957 0.988

Three Year

Average 0.956 0.988

Five Year

39 to 63 months: 0.987

27 to 63 months: 0.975

15 to 63 months: 0.933

39 Months

37,182
41,739
43,975
47,953
51,948
52,654
52,492
51,915
53,863
54,115

39-51 Mo.

.999
.999
.992
.997
.994
.995
.993
.993
.990

[N elNeNeNeoNeNoNeNol

0.993

0.992

Three Year

0.986
.974
0.931

o

51 Months

37,420
37,158
41,708
43,611
47,831
51,632
52,386
52,135
51,551
53,342

51-63 Mo.

.998
.996
.996
.994
.993
.994
.994
.994
.993

[elelelelNeNoNeNe o]

0.994

0.994

Voluntary Only

63 Months

36,497
37,331
36,996
41,542
43,339
47,488
51, 346
52,069
51,832
51,207



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

Property Damage Incurred Claims as of

15 Months

107,560
118,730
126,717
132,697
132,831
136,734
142,944
145,422
145,005
145,234

15-27 Mo.

.006
.005
.005
.000
. 005
.003
.998
. 019
.001

R R OBR KRR

1.005

1.006

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

100,918
108,223
119,329
127,321
132,699
133,485
137,101
142,633
148,156
145,139

Claim Development Factors

27-39 Mo.

.001
.001
.000
.000
.002
.002
.002
.001
.986

OR R P IRERRPRP

0.999

0.996

Five Year

1.000
0.999
1.004

39

Months

90,734
100,980
108,279
119,372
127,327
132,991
133,761
137,319
142,749
146,101

39-51 Mo.

.000
.000
.000
.000
.001
.000
.000
.000
.999

OH KR KHBRP P =P

1.000

1.000

Three Year

F-77

1.000
.996
1.002

o

51 Months

91,

90,
101,
108,
119,
127,
133,
133,
137,
142,

794
706
010
262
348
392
026
826
320
663

51-63 Mo.

1.
1.
1.
1.
1.
.000
.000
.000
.000

R e

000
000
000
0600
000

.000

.000

Voluntary Only

63 Months

96,128

91,781

90,717
100,980
108,244
119,361
127,415
133,020
133,837
137,283



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Medical Payments Incurred Claims as of

Claim Development Factors

Accident
Year 15 Months 27 Months
1989
1990
1991
1992 37,459
1993 38,028 38,874
1994 40,538 41,006
1995 41,343 42,437
1996 40,669 41,503
1997 39,262 40,211
1998 37,677 38,369
1999 38,340 39,056
2000 39,174 40,060
2001 38,773 39,399
2002 39,568
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.007
1993 1.022 1.004
1994 1.012 1.006
1995 1.026 1.005
1996 1.021 1.005
1997 1.024 1.007
1998 1.018 1.007
1999 1.019 1.005
2000 1.023 1.004
2001 1.016

Five Year

Average 1.020 1.006

Three Year

Average 1.019 1.005

Five Year

39 to 63 months: 1.003

27 to 63 months: 1.009

15 to 63 months: 1.029

39 Months

34,786
37,730
39,044
41,261
42,642
41,711
40,493
38,652
39,267
40,237

39-51 Mo.

Three Year

F-78

.004
.002
.003
.002
.003
.003
.003
.003
.001

T e

1.003

1.002

1.002
1.007
1.026

51 Months

35,594
34,921
37,807
39,142
41,363
42,791
41,817
40,604
38,786
39,319

51-63 Mo.

.000
.000
.000
.000
.000
.000
.000
.000
.999

OR R BERERERERRP

1.000

1.000

Voluntary Only

63 Months

34,254
35,590
34,913
37,803
39,139
41,3717
42,790
41,827
40,618
38,764



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Bodily Injury Outstanding Claims as of

Accident
Year 15 Months

1991

1992

1993 17,896
1994 19,518
1995 21,018
1996 21,231
1997 21,110
1998 21,062
1999 22,569
2000 21,407
2001 21,505
2002 21,641

27 Months

5,191
6,389
6,850
7,498
7,393
7,440
7,279
7,746
7,568
7,362

Claim Development Factors

Accident
Year 15-27 Mo.

1992

1993 0.357
1994 0.351
1995 0.357
1996 0.348
1997 0.352
1998 0.346
1999 0.343
2000 0.354
2001 0.342

Five Year
Average 0.347

Three Year
Average 0.346

Five Year

27 to 39 months: 0.463
15 to 39 months: 0.161

F-79

27-39 Mo.

0.479
0.457
0.434
0.455
0.462
0.461
0.466
0.462
0.462

0.463

0.463

Three Year

0.463
0.160

Voluntary Only

39 Months

2,159
2,485
2,919
2,970
3,415
3,412
3,432
3,389
3,581
3,498



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Property Damage Outstanding Claims as of

Accident
Year 15 Months

1991

1992

1993 2,242
1994 2,345
1995 2,653
1996 3,340
1997 2,917
1998 3,096
1999 3,349
2000 2,999
2001 2,891
2002 3,122

27 Months

508
513
495
599
589
501
609
549
523
449

Claim Development Factors

Accident
Year 15-27 Mo.

1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

.229
.211
.226
.176
.172
.197
.164
.174
.155

[=NeNeNeoNeNeNe NoNaol

Five Year
Average 0.172

Three Year
Average 0.164

Five Year

27 to 39 months: 0.372
15 to 39 months: 0.064

F-80

27-39 Mo.

.431
.450
.408
.332
.379
.421
.335
.359
.367

leleoleNeNeoBoNoNe N

0.372

0.354

Three Year

0.354
0.058

Voluntary Only

39 Months

201
219
231
202
189
223
211
204
197
192



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Medical Payments Outstanding Claims as of

Accident
Year 15 Months

1991

1992

1993 5,426
1994 5,565
1995 5,400
1996 5,853
1997 5,519
1998 5,559
1999 6,042
2000 5,524
2001 5,077
2002 5,292

27 Months

761
868
706
843
948
940
953
987
900
761

Claim Development Factors

Accident
Year 15-27 Mo.

1992
1993
1994
1995
1996
1897
1998
1999
2000
2001

.160
.127
.156
.162
.170
.171
.163
.163
.150

= elelelNoNelNeNo ol

Five Year
Average 0.163

Three Year
Average 0.159

Five Year

27 to 39 months: 0.364
15 to 39 months: 0.059

27-39 Mo.

.329
.267
.351
.310
.347
.394
.352
.390
.339

OO O0OO0OO0O0CCOOO

0.364

0.360

Three Year

0.360
0.057

Voluntary Only

39 Months

258
250
232
248
261
329
370
335
385
305



All Carriers

Accident
Year

1890
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Total Limits Paid Losses as of

15 Months

81,615,227
95,674,504
95,985,226
98,979,131
97,927,269
96,647,041
94,946,771
92,925,513
93,543,064
102,289,306

15-27 Mo.

.894
.835
.816
.802
.843
.756
.773
.819
.845

RFRRPRHEHRRRERPRP

1.807

1.812

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

148,452,506
154,592,810
175,548,231
174,336,112
178,317,152
180,512,993
169,671,248
168,301,271
168,994,339
172,612,226

Loss Development Factors

27-39 Mo.

.190
.184
.173
.178
.179
.165
.170
.186
.173

RFHERRRRPRPEPR

1.175

1.176

Five Year

1.106
.300
2.349

=

39 Months

159,229,732
176,731,255
183,103,082
205,915,950
205,414,915
210,294,473
210,222,424
198,554,240
199,627,433
198,304,888

39-51 Mo.

.080
.082
.082
.080
.077
.074
.074
.082
.081

[

1.078

1.079

Three Year

1.108
1.303
2.361

Losses exclude unallocated loss adjustment expense.

F-82

51 Months

159,438,124
171,955,354
191,143,043
198,049,423
222,465,506
221,303,468
225,789,603
225,675,172
214,824,343
215,803,053

51-63 Mo.

.034
.033
.029
.027
.027
.021
.025
.028
.028

[

1.026

1.027

Ceded Only

63 Months

164,896,447
177,600,520
196,678,406
203,458,369
228,576,147
225,944,484
231,472,253
231,891,887
220,828,026



All Carriers

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Total Limits Paid Losses as of

15 Months

104,115,382
121,960,914
135,086,610
156,527,113
158,980,526
156,325,056
161,874,885
166,136,058
169,265,356
179,578,413

15-27 Mo.

.033
.038
.040
.044
.043
. 045
.063
.047
.049

PR RRERREREPE

1.049

1.053

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

98,264,047
107,534,537
126,539,247
140,546,052
163,361,517
165,804,050
163,400,964
172,064,068
173,945,669
177,560,347

Loss Development Factors

27-39 Mo.

.007
.005
.007
.008
.007
.006
.007
.008
.010

O = B N e e

1.008

1.008

Five Year

1.004
.012
1.062

[t

39 Months

91,453,927

98,992,930
108,087,180
127,446,652
141,650,662
164,519,331
166,790,046
164,517,027
173,444,240
175,610,844

39-51 Mo.

.004
.003
.003
.004
.002
.003
.002
.002
.004

[ s

1.003

1.003

Three Year

1.004
1.012
1.066

Losses exclude unallocated loss adjustment expense.

F-83

51 Months

87,709,688

91,774,509

99,268,241
108,436,324
127,936,707
141,940,120
164,993,231
167,172,421
164,862,351
174,153,232

51-63 Mo.

.001
.001
.002
.002
.001
.001
.001
.000
.001

T

1.001

1.001

Ceded Only

63 Months

87,825,954
91,827,074
99,442,646
108,610,292
128,042,881
142,048,456
165,090,593
167,220,124
165,018,030



All Carriers

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Paid Losses as of

Loss Development Factors

Accident
Year 15 Months 27 Months
1990
1991
1992 22,471,602
1993 19,142,701 23,039,957
1994 20,613,923 24,472,746
1995 21,020,960 24,977,571
1996 21,117,150 25,177,214
1997 20,789,872 24,689,609
1998 18,800,056 22,219,399
1999 18,041,034 21,469,238
2000 17,971,442 20,968,603
2001 17,978,561 21,060,858
2002 20,910,182
Accident
Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.019
1993 1.204 1.018
1994 1.187 1.016
1995 1.188 1.019
1996 1.192 1.019
1997 1.188 1.021
1998 1.182 1.019
1999 1.190 1.016
2000 1.167 1.025
2001 1.171
Five Year
Average 1.180 1.020
Three Year
Average 1.176 1.020
Five Year
39 to 63 months: 1.007
27 to 63 months: 1.027
15 to 63 months: 1.212
Losses

39 Months

21,016,672
22,890,174
23,443,277
24,870,253
25,454,679
25,648,994
25,219,515
22,634,772
21,818,692
21,483,008

39-51 Mo.

.010
.005
.006
.006
.005
.006
.006
.005
.010

e e e R S S Y

1.006

1.007

Three Year

1.008
1.028
1.209

exclude unallocated loss adjustment expense.

F-84

51 Months

19,411,888
21,220,903
23,008,403
23,586,488
25,028,212
25,591,758
25,799,901
25,376,287
22,750,024
22,032,472

51-63 Mo.

.003
.001
.002
.001
.001
.001
.002
.999
.002

R ORRERRE PR

1.001

1.001

Ceded Only

63 Months

19,461,458
21,237,930
23,044,648
23,604,567
25,054,150
25,606,118
25,851,391
25,361,913
22,785,514



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Bodily Injury Total Limits Incurred Losses as of

15 Months

189,352,250
212,113,286
211,291, 368
222,473,346
223,031,412
206,565,579
205,887,660
196,381,049
201,389,100
215,250,172

15-27 Mo.

.073
.068
.073
.049
. 047
.063
.061
.096
.083

I N s

1.070

1.080

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

198,982,866
203,240,639
226,615,836
226,665,473
233,367,821
233,438,810
219,645,169
218,424,231
215,263,562
218,201,822

Loss Development Factors

27-39 Mo.

.015
.022
.029
.008
.009
.010
.013
.021
.023

Y s e

1.015

1.019

Five Year

1.003
.018
1.089

-

39 Months

182,999,768
201,938,762
207,699,572
233,088,200
228,518,512
235,462,195
235,883,068
222,463,014
222,979,961
220,208,932

39-51 Mo.

.997
.002
.004
.001
.006
.003
.999
.010
.010

HFHEORREKERERO

1.006

1.006
Three Year
1.005

1.024
1.106

Losses exclude unallocated loss adjustment expense.

F-85

51 Months

171,851,034
182,456,960

202,282,739
208,487,802
233,331,500
229,930,990
236,132,748
235,598,697
224,642,482
225,159,783

51-63 Mo.

0.996
.996
.993
.992
.992
.995
.996
.001
.000

== OO0 O0OOoOOo

0.997

0.999

Ceded Only

63 Months

147,039,333
171,231,311
181,752,051
200,780,568
206,916,210
231,454,363
228,709,369
235,201,463
235,812,089
224,685,651



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Property Damage Total Limits™ Incurred Losses as of

15 Months

109,539,264
128,206,307
141,503,780
164,084,547
164,735,209
162,308,777
169,379,308
171,965,422
174,737,622
184,912,446

15-27 Mo.

.996
.999
.003
.003
.014
.015
.023
.019
.021

HFHRPRPHEHRMRMOO

1.018

1.021

39 to 63 months:
27 to 63 months:
15 to 63 months:

27 Months

99,944,310
109,066,310
128,082,658
141,878,888
164,568,500
167,004,182
164,728,613
173,241,702
175,155,928
178,432,361

Loss Development Factors

27-39 Mo.

.999
.997
.001
.002
.004
.002
.001
.005
.006

HFERRKHERPRROO

1.004

1.004

Five Year

(]

.001
.005
1.023

=

39 Months

92,385,062

99,826,107
108,720,068
128,266,216
142,135,035
165,165,969
167,306,180
164,858,336
174,050,519
176,144,591

39-51 Mo.

.998
.999
.002
.000
.000
.001
.000
.000
.002

HERERRRPRRBRBOO

1.001

1.001
Three Year
1.001

1.005
1.026

Losses exclude unallocated loss adjustment expense.

F-86

51 Months

88,326,203

92,220,215

99,729,032
108,939,067
128,209,521
142,123,346
165,275,086
167,296,545
164,939,091
174,349,873

51-63 Mo.

.997
.997
.000
.999
.999
.000
.998
.000
.001

H PO OOKE OO

1.000

1.000

Ceded Only

63 Months

87,148,716
88,056,210
91,988,997
99,683,158

108,825,115

128,115,751

142,108,158

165,180,483

167,273,880

165,046,763



All Carriers

Accident
Year

1989
1990
1991
1992
1993
1994
13895
1996
1897
1898
1899
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1987
1998
1999
2000
2001

Five Year
Average

Three Year
Average

39 to 63 months:
27 to 63 months:
15 to 63 months:

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

NORTH CAROLINA

LOSS DEVELOPMENT

Medical Payments Total Limits Incurred Losses as of

15 Months

23,131,026
24,682,467
25,403,543
25,431,663
24,548,467
21,923,581
21,229,796
20,729,329
20,650,857
23,863,381

15-27 Mo.

1.025
1.019
1.008
1.010
1.024
1.037
1.034
1.029
1.044

1.034

1.036

27 Months

23,162,594
23,706,384
25,148,709
25,613,125
25,686,731
25,134,101
22,740,435
21,958,458
21,331,128
21,561,388

Loss Development Factors

27-39 Mo.

.998
.997
.998
.001
.004
.009%
.000
.001
.01e6

HERERRRRFROOO

1.006

1.006

Five Year

(=

.002
.008
1.042

fury

39 Months

21,339,889
23,111,876
23,640,022
25,087,010
25,648,559
25,781,579
25,370,242
22,742,159
21,973,012
21,665,352

39-51 Mo.

0.998
.000
.001
.000
.001
.003
.002
.002
.004

Y el el el

1.002

1.003
Three Year
1.003

1.009
1.045

Losses exclude unallocated loss adjustment expense.

F-87

51 Months

19,588,187
21,300,437
23,110,4e3
23,668,349
25,086,747
25,661,644
25,862,504
25,411,387
22,790,601
22,066,630

51-63 Mo.

0.996
0.999
0.999
0.998
1.000
1.000
1.000
0.999
1.001

1.000

1.000

Ceded Only

63 Months

16,915,799
19,510,714
21,283,772
23,086,970
23,630,626
25,074,544
25,652,374
25,867,677
25,374,700
22,809,876



All Carriers

Accident
Year

1988
1990
1991
1992
1993
1994
1995
1996
1897
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

Bodily Injury Basic Limits(a)

15 Months

179,937,722
201,275,583
200,834,911
210,069,811
211,627,542
195,650,902
196,309,996
186,546,494
187,225,613
204,396,971

15-27 Mo.

1.063
1.052
1.051
1.034
1.032
1.051
1.050
1.075
1.053

1.052

1.059

39 to 63 months:
27 to 63 months:
15 to 63 months:

NORTH CAROLINA

LOSS DEVELOPMENT

27 Months

183,986,844
191,313,559
211,643,234
211,076,172
217,211,810
218,412,337
205,674,358
206,166,123
200,512,528
197,058,436

Loss Development Factors

27-39 Mo.

.008
.009
.011
.999
.999
.009
.00¢%
.011
.015

FRREROOKRRR

1.009

1.012

Five Year

1.000
1.009
1.061

(a) Losses are on a 30/60 level for 2002.
Losses are on a 25/50 level for 1989-2001.

39 Months

166,544,596
185,523,089
193,060,772
213,987,391
210,810,908
216,967,622
220,339,650
207,607,917
208,393,001
203,481,534

39-51 Mo.

.996
.986
.003
. 004
.005
.003
.997
.005
.006

HEHEORKEFEROO

1.003

1.003
Three Year
1.003

1.015
1.075

Losses exclude unallocated loss adjustment expense.

F-88

Incurred Losses as of

51 Months

152,759,497
165,946,636
182,861,233
193,651,039
214,862,522
211,795,604
217,602,631
219,645,245
208,743,809
209,685,094

51-63 Mo.

0.993
0.988
0.990
0.993
0.991
0.994
0.998
1.003
1.000

0.997

1.000

Ceded Only

63 Months

129,381,899
151,725,515
163,900,923
181,070,941
192,223,320
212,876,748
210,556,254
217,209,237
220,344,356
208,716,833



All Carriers

Accident
Year

1989
1990
1991
1982
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS

Property Damage Basic Limits(a) Incurred Losses as of

15 Months

108,547,587
127,266,865
139,502,806
161,444,118
162,535,050
159,721,829
165,757,986
169,085,669
169,875,643
184,271,506

15-27 Mo.

.994
.996
.005
.007
.012
.013
.025
.019
.022

HFHERHRHRMOO

1.018

1.022

39 to 63 months:
27 to 63 months:
15 to 63 months:

(a) Losses are on a $25,000 level for
Losses are on a $15,000 level for
Losses are on a $10,000 level for

NORTH CAROLINA

LOSS DEVELOPMENT

27 Months

97,387,946
107,847,852
126,741,476
140,237,454
162,546,081
164,517,977
161,733,446
169,929,612
172,294,748
173,553,538

Loss Development Factors

27-39 Mo.

.000
.995
.004
.001
.002
.001
.002
.004
.006

PR RRRERP O

1.003

1.004

Five Year

39 Months

90,018,549

97,369,666
107,288,410
127,258,234
140,420,438
162,936,394
164,737,946
162,118,359
170,680,939
173,274,071

39-51 Mo.

.998
.995
.001
.000
.000
.000
.000
.000
.002

RHRRRERERPROO

1.000

1.001

Three Year

1.000 1.001
1.003 1.005
1.021 1.027
2002.
1991-2001.
1989-1990.

Losses exclude unallocated loss adjustment expense.

F-89

51 Months

85,044,355

89,864,492

96,917,786
107,429,477
127,271,879
140,477,803
162,986,806
164,773,858
162,150,485
171,015,760

51-63 Mo.

0.997
0.997
1.000
.000
.000
.000
.000
.000
.001

N

1.000

1.000

Ceded Only

63 Months

85,449,168
84,755,908
89,578,282
96,887,945

107,380,745

127,237,320

140,460,539

162,977,673

164,765,181

162,268,157



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Bodily Injury Paid Claims as of

Claim Development Factors

Accident
Year 15 Months 27 Months
1990
1991
1992 22,192
1993 16,796 24,838
1994 23,001 32,141
1995 24,913 34,193
1996 26,708 36,894
1997 26,942 36,944
1998 25,384 34,420
1999 24,897 34,561
2000 23,775 32,731
2001 22,980 31,619
2002 24,397
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.091
1993 1.479 1.083
1994 1.397 1.069
1995 1.372 1.074
1996 1.381 1.075
1997 1.371 1.066
1998 1.356 1.073
1999 1.388 1.076
2000 1.377 1.075
2001 1.376

Five Year

Average 1.374 1.073

Three Year

Average 1.380 1.075

Five Year

39 to 63 months: 1.041

27 to 63 months: 1.117

15 to 63 months: 1.535

39 Months

21,826
24,217
26,895
34,358
36,716
39,659
39,389
36,925
37,200
35,176

39-51 Mo.

.039
.041
.038
.031
.030
.030
.030
.032
.033

[T Y e

1.031

1.032

Three Year

1.042
1.120
1.546

51 Months

21,896
22,682
25,206
27,910
35,440
37,835
40,836
40,576
38,125
38,446

51-63 Mo.

.014
.013
.013
.012
.011
.008
.009
.010
.010

Y el e el

1.010

1.010

Ceded Only

63 Months

22,204
22,986
25,528
28,240
35,841
38,143
41,218
40,965
38,525



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Property Damage Paid Claims as of

Claim Development Factors

Accident
Year 15 Months 27 Months
1990
1991
1992 54,156
1993 56,206 58,084
1994 68,368 70,431
1995 72,562 74,773
1996 79,168 81,640
1997 78,944 81,332
1998 76,509 78,803
1999 76,753 80,051
2000 74,674 77,069
2001 74,519 77,098
2002 ' 77,834
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.005
1993 1.033 1.004
1994 1.030 1.005
1995 1.030 1.004
1996 1.031 1.004
1997 1.030 1.004
1998 1.030 1.005
1999 1.043 1.004
2000 1.032 1.007
2001 1.035

Five Year

Average 1.034 1.005

Three Year

Average 1.037 1.005

Five Year

39 to 63 months: 1.001

27 to 63 months: 1.006

15 to 63 months: 1.040

39 Months

51,191
54,422
58,340
70,752
75,089
81,998
81,631
79,176
80,409
77,628

39-51 Mo.

.002
.001
.002
.002
.001
.002
.001
.001
.002

R R e

1.001

1.001

Three Year

1.001
1.006
1.043

51 Months

47,858
51,300
54,491
58,433
70,874
75,169
82,151
81,732
79,262
80,606

51-63 Mo.

1.001
1.001
1.001
1.001
1.000
1.000
1.000
1.000
1.001

1.000

1.000

Ceded Only

63 Months

47,883
51,328
54,523
58,463
70,901
75,194
82,176
81,748
79,308



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Medical Payments Paid Claims as of

Claim Development Factors

Accident
Year 15 Months 27 Months
1990
1991
1992 19,072
1993 16,949 20,420
1994 20,868 24,342
1995 21,556 25,375
1996 22,394 26,301
1997 21,602 25,302
1998 19,438 22,663
1999 18,261 21,392
2000 17,302 19,925
2001 16,847 19,301
2002 18,456
Accident

Year 15-27 Mo. 27-39 Mo.
1990
1991
1992 1.019
1993 1.205 1.020
1994 1.166 1.017
1995 1.177 1.017
1996 1.174 1.015
1997 1.171 1.016
1998 1.166 1.015
1999 1.171 1.017
2000 1.152 1.021
2001 1.146

Five Year

Average 1.161 1.017

Three Year

Average 1.156 1.018

Five Year

39 to 63 months: 1.006

27 to 63 months: 1.023

15 to 63 months: 1.188

39 Months

18,705
19,441
20,819
24,745
25,815
26,705
25,707
23,009
21,759
20,339

39-51 Mo.

.007
.005
.006
.005
.005
.005
.005
.004
.008

Y i e e

1.005

1.006

Three Year

1.007
1.025
1.185

51 Months

18,291
18,844
19,541
20,949
24,879
25,942
26,838
25,828
23,101
21,939

51-63 Mo.

.002
.000
.001
.001
.000
.001
.002
.001
.001

[ e

1.001

1.001

Ceded Only

63 Months

18,322
18,839
19,557
20,969
24,890
25,959
26,882
25,845
23,125



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers . Ceded Only

Bodily Injury Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 21,593
1990 22,558 22,513
1991 23,369 23,321 23,229
1992 25,955 25,955 25,897 25,770
1993 29,531 29,078 28,796 28,692 28,468
1994 36,852 36,513 36,311 36,189 36,045
1995 38,665 38,448 38,351 38,363 38,301
1996 41,104 41,266 41,368 41,530 41,450
1997 41,260 41,138 41,319 41,292 41,250
1998 39,005 38,775 38,797 38,914 38,778
1999 38,986 38,853 39,282 39,205
2000 36,838 37,200 37,022
2001 37,219 35,853
2002 39,356
Claim Development Factors
Accident

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.998
1991 0.998 0.996
1992 1.000 0.998 0.995
1993 0.985 0.990 0.996 0.992
1994 0.991 0.994 0.997 0.996
1995 0.994 0.997 1.000 0.998
1996 1.004 1.002 1.004 0.998
1997 0.997 1.004 0.999 0.999
1998 0.994 1.001 1.003 0.997
1999 0.997 1.011 0.998
2000 1.010 0.995
2001 0.963

Five Year

Average 0.992 1.003 1.001 0.998

Three Year

Average 0.990 1.002 1.000 0.998

Five Year Three Year

39 to 63 months: 0.999 0.998

27 to 63 months: 1.002 1.000

15 to 63 months: 0.994 0.990



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers - Ceded Only
Property Damage Incurred Claims as of
Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 47,891
1990 48,006 47,938
1991 51,387 51,389 51,363
1992 54,557 54,617 54,569 54,554
1993 58,013 58,449 58,493 58,530 58,493
1994 70,168 70,761 70,907 70,934 70,917
1995 74,464 75,077 75,189 75,196 75,203
1996 81,105 81,912 82,096 82,192 82,188
1997 80,631 81,567 81,726 81,761 81,763
1998 78,316 79,137 79,269 79,297 79,318
1999 79,054 80,677 80,528 80,656
2000 76,483 77,446 77,837
2001 76,336 77,480
2002 79,895
Claim Development Factors
Accident

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.999
1991 1.000 0.999
1992 1.001 0.999 1.000
1993 1.008 1.001 1.001 0.999
1994 1.008 1.002 1.000 1.000
1995 1.008 1.001 1.000 1.000
1996 1.010 1.002 1.001 1.000
1997 1.012 1.002 1.000 1.000
1998 1.010 1.002 1.000 1.000
1999 1.021 0.998 1.002
2000 1.013 1.005
2001 1.015

Five Year

Average 1.014 1.002 1.001 1.000

Three Year

Average 1.016 1.002 1.001 1.000

Five Year Three Year

39 to 63 months: 1.001 1.001

27 to 63 months: 1.003 1.003

15 to 63 months: 1.017 1.019



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT
All Carriers - Ceded Only

Medical Payments Incurred Claims as of

Accident
Year 15 Months 27 Months 39 Months 51 Months 63 Months
1989 17,093
1990 18,410 18,365
1991 18,928 18,905 18,874
1992 19,548 19,607 19,615 19,586
1993 20,240 20,953 20,977 21,021 20,992
1994 24,227 24,888 24,950 24,938 24,913
1995 25,117 25,810 25,938 25,970 25,970
1996 25,816 26,686 26,829 26,889 26,896
1997 24,745 25,650 25,859 25,859 25,857
1998 22,385 23,167 23,099 23,146 23,140
1999 21,292 21,826 21,903 21,977
2000 19,804 20,291 20,448
2001 19,334 19,651
2002 21,431
Claim Development Factors
Accident

Year 15-27 Mo. 27-39 Mo. 39-51 Mo. 51-63 Mo.
1990 0.998
1991 0.999 0.998
1992 1.003 1.000 0.999
1993 1.035 1.001 1.002 0.999
1994 1.027 1.002 1.000 0.999
1995 1.028 1.005 1.001 1.000
1996 1.034 1.005 1.002 1.000
1997 1.037 1.008 1.000 1.000
1998 1.035 0.997 1.002 1.000
1999 1.025 1.004 1.003
2000 1.025 1.008
2001 1.016

Five Year

Average 1.028 1.004 1.002 1.000

Three Year

Average 1.022 1.003 1.002 1.000

Five Year Three Year

39 to 63 months: 1.002 1.002

27 to 63 months: 1.006 1.005

15 to 63 months: 1.034 1.027

F-95



All Carriers

Accident

Bodily Injury Outstanding Claims as of

Year 15 Months

1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002

Accident
Year

1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

Five Year
Average

Three Year
Average

27 to 39 months:
15 to 39 months:

12,735
13,851
13,752
14,396
14,318
13,621
14,089
13,063
14,239
14,959

NORTH CAROLINA .
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

27 Months

3,763
4,240
4,372
4,255
4,372
4,194
4,355
4,292
4,469
4,234

Claim Development Factors

15-27 Mo.

0.333
0.316
0.309
.304
.293
.320
.305
.342
.297

OO0 ocooo

0.311

0.315

Five Year

0.436
0.136

27-39 Mo.

Three

0.
0.
0.
0.
0.
.460
.430
.485
.413

O O oo

0.

462
448
447
384
391

.436

443

Year

0.
0.

443
140

Ceded Only

39 Months

1,543
1,738
1,901
1,953
1,635
1,709
1,930
1,872
2,082
1,846



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Property Damage Outstanding Claims as of

Accident
Year 15 Months

1991

1992

1993 1,807
1994 1,800
1995 1,902
1996 1,937
1997 1,687
1998 1,807
1999 2,301
2000 1,808
2001 1,817
2002 2,061

27 Months

401
365
330
304
272
235
334
626
377
382

Claim Development Factors

Accident
Year 15-27 Mo.

1992
1993
1994
1995
1986
1997
1998
1999
2000
2001

.202
.183
.160
.140
.139
.185
.272
.208
.210

[eNeNeNeNoNolNoNoelel

Five Year
Average 0.203

Three Year
Average 0.230

Five Year

27 to 39 months: 0.357
15 to 39 months: 0.072

27-39 Mo.

Three

.486
.419
.470
.329
.360
.404
.278
.190
.554

[eNeNelolollelNolo o]

0.357

0.341

Year

0.341
0.078

Ceded Only

39 Months

196
185
153
155
100

98

95

93
119
209



NORTH CAROLINA
AUTOMOBILE LIABILITY INSURANCE - PRIVATE PASSENGER CARS
CLAIM DEVELOPMENT

All Carriers

Medical Payments Outstanding Claims as of

Accident
Year 15 Months

1991

1992

1993 3,291
1994 3,359
1995 3,561
1996 3,422
1997 3,143
1998 2,947
1999 3,031
2000 2,502
2001 2,487
2002 2,975

27 Months

476
533
546
435
385
348
504
434
366
350

Claim Development Factors

Accident
Year 15-27 Mo.

1992
1993
1994
1995
1996
1997
1998
1999
2000
2001

.162
.163
.122
.113
.111
171
.143
.146
.141

OO0 OO0 OO0 OO

Five Year
Average 0.142

Three Year
Average 0.143

Five Year

27 to 39 months: 0.314
15 to 39 months: 0.045

F-98

27-39 Mo.

Three

.349
.296
.375
.283
.322
.437
.179
.332
.298

[« NeNeReNeNoBo o Neo/l

0.314

0.270

Year

0.270
0.039

Ceded Only

39 Months

223
166
158
205
123
124
152

90
144
109



Exhibit (3) (1)
Exhibit (7) (c)

Responses provided in connection with items (3) (i) and (7) (c) in the Rate
Bureau’s February 2, 2004 filing are enclosed herewith.



@
Alistate.

You're in good hands.

Steven D. Armstrong
Senior Actuary. FC A S,
MAAA

December S, 2003

F. Timothy lL.ucas
Personal Lines Manager
North Carolina Rate Bureau

Dear Tim,

Included below are Allstate Insurance Company’s responses to issues reparding reserve strengthening and
expense cutting initiatives for the Allstate Insurance Company and Allstate Indemnity Company Private
Passenger Non-Fleet Auto Programs in North Carolina. Because there have been no changes in practice
since the time this request was completed last year, the responses below are identical 10 those submitted in

last year's memorandum,
With respect to 11 N.C.A.C. 10.1104 (3) (i), which states,

For each of the fifteen largest writers of private passenger automobile insurance in North
Carolina, a statement regarding any reserve strengthening or weakening that has occurred

in the last five years shall be included.

Alistate’s response to this is that there have been no material changes with regard to Allstate’s reserving
practices of private passenger automobile insurance in the state of North Carolina over the past five years,

With respect to 11 N.C.A.C. 10.1104 (7) (c), which states,

For each of the ten largest writers of private passenger automobile insurance in North
Carolina, statements regarding any expense cutting activities undertaken in the last five

years shall be provided.

Allstate’s response to this is that there have been some structural changes in North Carolina, and indeed
around the country, to close claims offices. The result of the closing of these claims offices is a reduction
in unallocated loss adjustment expenses due to the reduction of staff and elimination of operational

expenses incurred at these claims offices. For purposes of ratemaking, Allstate uses a countrywide
provision to account for unallocated loss adjustment expenses. Given this, the unallocated loss adjustment
expense provision from last year may be slightly overstated. These measures in closing claims offices way

North Carolina Rate Bureay aware of it’s actions with the understanding that Alistate does not think that it
will have any measurable impact on the ratemaking data submitted by Allstate.

Please contact me if you have any questions or require further details.

Sincerely,

Steven D. Armstrong, FCAS, MAAA
sarm2(@allstate.com
1-800-366-2958 x23994

Allstate Insurunce Company
2775 Sanders Road, D¢ Northbrook. 1. 60062-0000 T 847-402-39%94 F 847402-0017 E sarm2(@allstate. com

F-100



O M Atlantic Indemnity Company Phone
rlon 608-826-3129
Auto 1224 Deming Way Fax
Madison, W 53717 608 836-8931

A mamber of Royal & Suniliance
www.ononauto.com

November 24, 2003

F. Timothy Lucas
Personal Lines Manager
North Carolina Rate Bureau

5401 Six Forks Road
Raleigh NC 27603

Re: Insurance Department Regulations

Mr. Lucas,

Atlantic Indemnity Company did not change the criteria for setting case reserves for the accident
year ended December 31, 2002.

If you have any questions, please feel free to contact me.

Sincerely,

Eric J. Schauer

Regional Field Directory
Eric_Schauer@rsausa.com

F-101

Aflantc Indemnity Company, Allanbc Secunly insurance Company, Carokna Amencan Insurance Company, Guaranty Nabonal lnsurance Company, Peax Property and Casuatty inswance Corporaton, Umsun nsurance Company, Vikng County Mulual insurance Company,

Viking insurance Company of Wisconsin. © 2003, Royal & USA, Inc 9300 Arrowpoint Bivd. Charlotie, NC 28201
(6-10001-1103)




m
A ERIE INSURANCE GROUP

Home Office « 100 Erie Insurance Place - Erie, Pennsylvania 16530 « (814) 870-2000
Toll Free 1-800-458-0811 « Fax (814) 870-3126 « http://www.erie-insurance.com

AR

Kevin L. Russell,

Supervisor, Commercial Pricing I and Reserving
Erie Insurance Group

100 Erie insurance Place

Erie, Pennsyivania 16530

Telephone (814) 870 — 3395

Fax (814) 870 — 4383
kevin.russell @ erieinsurance.com

December 29, 2003

Mr. Tim Lucas

Personal Lines Manager
North Carolina Rate Bureau
5401 Six Forks Road

Raleigh, North Carolina 27609

Re: Personal Auto Liability Rate Adequacy

I am responsible for the IBNR reserve adequacy analysis at The ERIE. We perform our analysis of auto
reserves on a countrywide basis, and so commentary specific to North Carolina is difficult. Even if we
examined North Carolina separately, the volatility in the data for North Carolina would make examination

and commentary difficult.

This is what we have observed on a countrywide basis for personal auto liability case reserve adequacy:

There has been a very long-term, gradual decline in case reserve adequacy (i.e., case reserves today are
not as adequate as fifteen to twenty years ago). In addition, The ERIE implemented a system to assist
claims personnel in the monetary evaluation of injury claims in 1998. There was an additional decline in
the adequacy of case reserves from 1999 through 2001. Case reserve adequacy appears to have

stabilized in the last two years.

Please let me know if you require further elaboration.

Sincerely,
Kevin L. Russell, FCAS MAAW R E C
: DEC 3
: G C il DanB tt
* Cr?:;se ng:rr::;ole Yia[‘uoame 1 2003
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GEICD B Government Employees Insurance Company
d B GEICO General Insurance Company
lm W GEICO Indemnity Company
B GEICO Casualty Company

One GEICO Plaza M Washington, DC 20076-0001

December 18, 2003

VIA FACSIMILE AND REGULAR MAIL

Mr. Tim Lucas

North Carolina Rate Bureau
5401 Six Forks Road

Raleigh, North Carolina 27609

RE: Bureau Letter Asking for Reserve Strengthening and Expense Cutting
Data

Dear Mr. Lucas:

The GEICO Companies did not implement any changes that would have a
dramatic impact on the expense factors. Expense control is a continuing effort
at GEICO and for that reason it believes that its historical experience is an
appropriate basis for determining the expense provisions in your rate calculations

and that no special adjustments are necessary.

As for reserve strengthening, the company has not materially changed the
criteria used to establish case reserves in North Carolina over the last five years.

I hope that this information is what you need.

Very truly yours,

Bonny Gordon
Senior Counsel
301-986-2653

RECEIVED

DEC 2 2 2903
F-103 N.C. RATE BUREAL



GMAC

surance

December 29, 2003

Mr. Tim Lucas

Personal Lines Managet
North Carolina Rate Bureau
PO Box 176010

Raleigh, NC 27619

Re: NCRB request regarding Insurance Department Regulations for Integon National
Insurance Company

Dear Tim:
Per your request, We are responding as follows:

Statement Concerning Reserve Strengthening Activities Over The Past Five Years:
All of the Integon companies, including Integon National Insurance Company, use a
formula-based reserving system to establish reserves for claims with expected settlements
under $50,000. For claims with expected settlements in excess of $50,000, the
companies cstablish individual case reserves setup by knowledgeable claims personnel.

‘[he formula reserve amounts have changed slightly over the past 5 years as trends have
changed, but the amount of change has not been material. The criteria used for
establishing both formula and case reserves bave not changed materially over the past 5

years.

Statement Concerning Expense Cutting Activities Over The Past Five Years:

There has not been any recent expensc cutting activities for Integon National that would
indicatec a material change in future expensc ratios. GMAC Insurance, including the

Integon companies, remains expense competitive, and operates with an ongoing priority
on spending controls.

Sincerely

GMAC Insurance F-104
500 West Fifth Street PO Box 3199 Winston-Salem, NC  27102-3199

Tel (336) 770-2000



VIA FAX
Date [2(>/o3

Mr. F. Timothy Lucas
Personal Lines Manager
North Carolina Rate Bureau
5401 Six Forks Road

P.O. Box 176010

Raleigh, NC 27619-6010

Re:  Insurance Department Regulations

Dear Mr. Lucas:

In response o your letter of November 10, 2003, I am providing the following
information concerning expense cutting activities and reserve strengthening for
Nationwide Mutual Insurance Company and Nationwide Mutual Fire Insurance

Company.

We know of no significant changes in the criteria we use to establi sh case-based reserves
that would affect the North Carolina Rate Bureau’s analysis of our incurred losses.
However, there was a systems anomaly, beginning February, 1999 and ending in June of
2000 that affected our formula reserves for Bodily Injury. The Rate Bureau and ISO are
aware of this problem from previous filings. We worked with ISO in 2000 to provide the
adjustments necessary to remove the effects of the inaccurate formula reserves.

With respect to our expenses, Nationwide adopted a new expense allocation method
beginning with the expenses for 1999, which we reported in this letter in 2001. As a
result, more expenses were allocated to physical damage and less to liability than had

been allocated in the past.

In 2002, we changed our methodology regarding our loss reserve analysis. Specifically,
we began to track North Carolina Bodily Injury reserves separately from all other states’
experience. This change resulted in the release of a significant amount of IBNR and its
associated variable expenses. This one time allocation change created a calendar year
distortion that was the subject of some recent discussions with the Reinsurance Facility.

In connection with the latest disputed Rate Bureau filing, we considered the escrowed
premium to be written premium as well as an expense in accordance with the
Commissioner’s directives. Because our true expenses arc overstated by the amount of
the escrowed premium, our raw expense numbers may need to be adjusted in order to be

used for ratemaking purposes.

F-105



If you have any questions about the Bodily Injury adjustment or the expenses, please
contact Dwayne Rader at (614-249-5751) or raderd @ nationwide.com.

Sincerely,

(% s

Bruce R. Gifford
Vice President -
Personal Lines Pricing

BRG/dm

F-106
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VIA FAX

December 29, 2003

Mr. F. Timothy Lucas
Personal Lines Manager
North Carolina Rate Bureau
5401 Six Forks Road

P.O. Box 176010

Raleigh, NC 27619-6010

Re:  Insurance Department Regulations

Dear Mr. Lucas:

In response to your letter of November 10, 2003 concerning expense cutting activities and
reserve strengthening for Nationwide Mutual Insurance Company and Nationwide Mutual
Fire Insurance Company, Nationwide responded in a letter dated December 2, 2003.
Since that letter was sent, we realized that we could have been clearer in our response.

Please accept this letter as a replacement of the December 2 letter.

We know of no significant changes in the criteria we use to establish case-based reserves
that would affect the North Carolina Rate Bureau’s analysis of our incurred losses.
However, there was a systems anomaly, beginning February, 1999 and ending in June of
2000 that affected our formula reserves for Bodily Injury. The Rate Bureau and ISO are
aware of this problem from previous filings. We worked with ISO in 2000 to provide the
adjustments necessary to remove the effects of the inaccurate formula reserves.

With respect to our expenses, Nationwide adopted a new expense allocation method
beginning with the expenses for 1999, which we reported in this letter in 2001. As a
result, more e xpenses w ere allocated to p hysical damage and less to liability than had

been allocated in the past.

In 2002, we changed our methodology regarding our loss reserve analysis. Specifically,
we began to track North Carolina Bodily Injury reserves separately from all other states’
experience. This change resulted in the release of a significant amount of IBNR and its
associated variable e xpenses. T his one time allocation change created a calendar year
distortion that was the subject of some recent discussions with the Reinsurance Facility.
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In comnection with the disputed Rate Bureau filing, the Commissioner’s directive

instructed companies to treat the escrowed premium as written premium as well as an
Nationwide has entered the escrowed amounts as an aggregate write-in for
annual statement. As a result, the expenses as

expense.
1l are unaffected and are appropriate for

underwriting deduction on page 4 of the
reported to the Rate Bureau in the expenseca

ratemaking.
If you have any questions, please contact Dwayne Rader at (614-249-5751) or raderd @

nationwide.com.

Sincerely,

ZZAMAQ,jfﬁjaijgzﬂd;ééw/
Bruce R. Gifford
Vice President -
Personal Lines Pricing

BRG/dm
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7y North Carolina
DL Farm Bureau Insurance Group

INSURANCE Telephone 919.782.1705 - Post Office Box 27427 - Raleigh, NC 976711

November 14, 2003

Mr. Tim Lucas

N.C. Rate Bureau

PO Box 176010

Raleigh, NC 27619-6010

RE: North Carolina Farm Bureau Mutual Insurance Company
Farm Bureau Insurance of N.C., Inc.
Insurance Department Regulations
North Carolina Private Passenger Insurance
Reserve Strengthening '
Expense Cutting Activities

Tim:

Our company has not changed its procedures for setting case loss reserves over the
last 5 years. We also have not taken on any expense cutting activities that would
impact the expense levels in North Carolina.

If | can be of further assistance, let me know.

\

Roger Bajdorff
Actuarial & Research Manager

RB/cww

RECEIVED

NOV 17 7004
F-109 N.C. RATE BUREAU
North Carolina Farm Bureau Mutual Insurance Company, Inc.

Farm Bureau Insurance of N.C., Inc.
Visit Us On The Web At: www.ncfbins.com



December 23, 2003

North Carolina Rate Bureau
Post Office Box 176010
Raleigh, North Carolina 27619-6010

Attention: F. Timothy Lucas

The Progressive Companies have not changed the criteria for establishing case
basis reserves for the accident year ended December 31, 2002 in North Carolina.

The carried case reserves set by The Progressive Companies are average reserves
unless the adjuster’s estimate is greater to or equal to a predetermined threshold ($75,000
for BI & UMBI claims and $25,000 for other coverages) then we carry their estimate.
The average reserves vary by product, age of feature, and limit for Bodily Injury and
UMBI claims and they are adjusted each month based on an inflation factor that is built

into the case table.

The IBNR reserves are maintained between reviews utilizing an algorithm that
establishes balances based on a factor applied to the past Earned Premjum varying by 3

month intervals and varying by product and coverage.

Progressive’s actuarial area develops an indication of the needed reserves for
North Carolina Bodily Injury (BI) coverage three times each year. During 2003 the North
Carolina BI reviews have been completed on the Direct, Ceded, and Net business
separately. The last review completed in 2003 included data evaluated through October
31,2003. As aresult of this last review the carried balance of $30.1 million of direct loss
reserves ($24.1 million ceded & $6.0 million net) were decreased by approximately
$200,000 ($100,000 ceded & $100,000 net) which we do not consider unusual or out of

the norm.

Loss Adjusting Expense (LAE) reserves for BI are reviewed two times a year.
North Carolina was included a combined review of 9 states in the Mid Atlantic region.
This review included data evaluated through September 30, 2003. Asa result of this
review North Carolina direct LAE reserves (both DCC and Adjusting Expense combined)
of $1.8 million were decreased by $93,000. Again, not considered unusual or out of the

norm.

Generally, there has not been a change to Progressive’s Objective regarding
reserving and the process has been very consistent for the past five years.

For a discussion of Progressive’s process in reviewing and changing reserve levels please
review the “Report on Reserving Practices” available under investor relations section on

Progressive’s Web site, Progressive.com
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Progressive has not undertaken any expense cutting activities over the last five
years on our private passenger non-fleet motor vehicle coverages that would materially
1impact our anticipated expense levels in North Carolina.

If you have any more questions please Contact Al Neis, Corporate Actuary at (440) 446-

7601.
Sincerely;

Allan R Neis, FCAS, MAAA
Corporate Actuary

F-111



STATE FARM

State Farm Mutual Automobile Insurance Company &

1 [
NsunANtm

Kathy Popejoy, FCAS, MAAA
Actuary and Axsistant Sccretary-Treasurer

Onc State Farm Plaza, D4
Bloomington, lllinois 61710
Phone: 309.766.2325

Fax: 309.766.5021

December 8, 2003 E-mail: Kathy Popejoy.A@GQ@STATEFPARM.com

VIA FACSIMILE

Mr. F. Timothy Lucas
Personal Lines Manger
North Carolina Rate Bureau
5401 Six Forks Road
Raleigh, NC 27609-4435

Dear Mr. Lucas:
RE: Reserve Strengthening and Expense Cutting Activities

‘our letter dated November 10, 2003 requested two items required from the largest writers of liability and physical
amagse private passenger automobile insurance in North Carolina.

The first item concemned resarves. In response 1o your question, State Farm did make some changes in 1997 to the
procedures used to establish case basis reserves. However, we do not believe that these changes have a material
impact on the reserves established in North Carolina with the one exception noted later. Details of the change are

explained below.

Praviously for the auto liability coverages, initial case reserves were used to establish the outstanding reserve for
individual claims. That is, when a claim was reported for the liability coverages, the claim system would automatically
assign an initial reserve to the claim which would remain on the file until sufficient information was available to adjust it to
a specific case reserve. The initial reserve was an average closed cost that was periodically updated.

For the auto physical damage and other first party coverages, a companywide factor reserve approach was used to
astablish the outstanding reserve. When a claim was reported for these coverages, the claims system would
automatically assign a companywide factor reserve and only under certain conditions was a claim file adjusted to a

specific case reserve.

During 1997, a new system to establish the outstanding reserve was introduced in two phases using a new, state-specific
table reserve approach. In phase one, for the auto liability coverages, state-specific table reserves replaced the initial
reserves for new claims reported after October 1, 1997. Like the initiai reserve, this table reserve is a calculated average
ciosed cost. However, the calculation is now updated at more uniform intervals and uses state-specific data. Also, this
table reserve is not overridden uniess the claim exceeds $25,000.

In phase two, for the auto physical damage and other first party coverages, state-specific table reserves replaced the
companywide factor reserves for new claims reported after January 1, 1998. The claim file will be adjusted to a specific

case reserve if the claim exceeds $25,000.

F-112
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r. F. Timothy Lucas
-ecember B, 2003
Page 2

Also effective January 1, 1998, State Farm Insurance Companies implemented a new claim processing system to capture
i imant. As part of this major redesign, there have been Aumerous enhancements to Streamline and

vious system, however, there have been no philosophical changes by State Farm as to how claims are
reported or pald. A conversion process took place over the first six months of 1998 to convert the old data to the new
format. The paid amounts and paid pure premiums are not believed to be affecteqd by this procassing change. The paid

We belleve that the changes outlined above will enhance the accuracy of aggregate outstanding reserves by state. We
have reviewed our loss development and believe that the change to the state-specific table reserve approach in
combination with the new claim processing systemn to capture claim data by claimant may have impacted the field incurred
loss development beginning January 1, 1998 for bodily injury coverage. We will continue to caretully monitor these
changes and keep you informed if our opinion changes.

The second item concemned eéxpenses. State Farm has long recognized that expense control js a key to remaining
competitive in the insurance marketplace. It is important to note that expense control does not necessarily imply expense
reduction. Attracting and retaining quality personnel, providing top-notch services, and investing in technology may be
just as important to a company’s competitive position as a low price for the insurance product, In the end, it is through
consumer forces in the marketplace that a balance is stricken between quality of service and price for those services,

would be virtually impossible to fully describe all “expense cutting activities” (i.e., pre-sorting mail, recycling paper,
-organizing jobs, automating jobs, consolidating jobs, ordering supplies from a different vendor, providing new software
10 an underwriter, streamlining a claims procedure, redesigning a code sheet, improving the training coursaes, etc.).
Expense control is g continuous and evolving function of managing our business. It i
investments we've mads in our business that have put upward pressure on our expenses (i.e.,
Systems for the year 2000, establishi i
available, etc.),

Kathy Popejoy
Actuary and Assistant Secretary-Treasurer

KP:kw
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9800 Fredericksburg Road
San Antonio, Texas 78288

December 8, 2003

North Carolina Rate Bureau
P. O. Box 176010
Raleigh, North Carolina 27619-6010

ATTENTION: F. Timothy Lucas
Personal Lines Manager

REGARDING: United Services Automobile Association
USAA Casualty Insurance Company

Insurance Department Regulations
Reserve Strengthening and Expense Cutting Activities

Dear Mr. Lucas:

We are furnishing the following statements with respect to reserve strengthening and expense
cutting activities at USAA over the past five years.

RESERVE STRENGTHENING
11 N.C.A.C. 10.1104(3)(i)

The criteria used by USAA in North Carolina for establishing case basis reserves for the accident
year ended December 31, 2002 have not changed materially from those used over the latest

five years.

EXPENSE CUTTING ACTIVITIES
11 N.C.A.C. 10.1104(7)(c)

The following programs have been implemented over the past five years to contain or reduce
expenses and to maintain or improve customer service levels: .

- STARS — Auto and Property (Direct Repair Facilities)
- STARS EFT

- Subrogation EDI/EFT

- Glass EDI

- Auto Rental and Salvage EDI

- Automated Medical Payment Process

- Electronic Medical Bills Processing

- Electronic Estimate Audit

- Legal Fee Bill Audit Program

- Centralized Court Reporting
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December 8, 2003
Page 2

EXPENSE CUTTING ACTIVITIES
11 N.C.A.C. 10.1104(7)(c)
(Continued)

- Legal Expense Study
Expanded use of Legal PPO (Preferred Providers)

- Claims Assignment and Digital Photo

- Claims Operational System

- Claims Image

Claims Documentation/On-line Procedures

Common Hardware Platform (Auto, Property & Casualty)
Emergency Roadside Assist (ASI Alliance Partner)

- 24 Hour Contact
Grow Your Own Program (training Appraisers to conduct Adjusting functions)

While these programs have helped to contain costs, they would not distort historical expense
levels for use in projecting expenses for the year beginning January 1, 2004.

To facilitate our timely response, please address requests for future statements to me at:

2100 ATTN Regulatory Compliance E3W C2
USAA

9800 Fredericksburg Road

San Antonio, Texas 78284-8496

If there are any questions, please contact me by telephone at (800) 531-8722, extension
82575, or by e-mail to kathy.blair@usaa.com. Our facsimile number is (210) 498-6675.

Sincerely,

Rahy Blaie

KATHY BLAIR, CPCU
Compliance Analyst
Regulatory Compliance
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STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

TRENDING FACTOR DEVELOPMENT AND APPLICATION

See attached exhibits, Section D of RF-1 and pre-filed testimony of P.
Woods.
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Loss Trends

Bodily Injury (B/L)

Bodily Injury (T/L)

Property Damage

Medical Payments

Expense Trend

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
SUMMARY OF SELECTED TREND FACTORS

Cost , Frequency
1.2% 0.5%
2.5%

1.5% 0.0%
5.0% 0.0%
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

Development of Annualized. Trend
for 2000 and 2001

(1) (2) (3) (4) (5) (6)
Claim Claim Current 2002
Calendar Cost Frequency Cost Trend Annualized
Year Change Change Factor Factor Trend

(a) (b) (c) (d)
Bodily 2000 1.033 0.975 1.007 1.017 1.012
Injury 2001 1.002 1.026 1.028 1.017 1.020
2002 1.000 1.000 1.000 1.017 1.017
Property 2000 1.034 0.965 0.998 1.015 1.009
Damage 2001 1.020 0.997 1.017 1.015 1.015
2002 1.000 1.000 1.000 1.015 1.015
Medical 2000 1.103 0.966 1.065 1.050 1.043
Payments 2001 1.064 1.014 1.079 1.050 1.057
2002 1.000 1.000 1.000 1.050 1.050

(a) 2000 Claim Cost Change = (2002 Claim Cost) / (2000 Claim Cost).
2001 Claim Cost Change (2002 Claim Cost) / (2001 Claim Cost).

I

(b) 2000 Claim Frequency Change = (2002 Claim Frequency)
/ (2000 Claim Frequency). 2001 Claim Frequency Change =
(2002 Claim Frequency) / (2001 Claim Frequency).

(c) Current Cost Factor = Column (2) * Column (3)

(d) Annualized Trend for 2000 and 2001
m (1/n)
=[(COL(5) ) x (COL(4))]

where m is the number of years of projection of the 2001
trend factor from 7/1/2002 to 7/09/2005, 3.03, Col (4)
represents the Current Cost Factor to 7/1/2002, and n
represents the number of years of projection for a given
prior year, 4.03 for 2001 and 5.03 for 2000.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

Development of Annualized Trend
for 2000 and 2001

(1) (2) (3)
- Paid
Year Claim Claim
Coverage Ended Cost (a) Frequency (b)
Bodily 2000 $ 5,985 1.60
Injury 2001 6,170 1.52
2002 6,180 1.56
Property 2000 $ 2,541 3.97
Damage 2001 2,576 3.84
2002 2,628 3.83
Medical 2000 $ 1,464 1.45
Payments 2001 1,518 1.38
2002 1,615 1.40
(a) Paid Claim Cost for all liability coverages is All Carrier trend data, as
shown on pages F-128 and F-130.
(b) Incurred Claim Frequency for all liability coverages is based on All Carrier

developed statistical plan data.
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COoSsT

15 points

12 points
9 points
6 points

FREQ

15 points
12 points
9 points
6 points

COST

15 points

12 points
9 points
6 points

FREQ

15 points
12 points
9 points
6 points

END

END

END

END

NORTH CAROLINA
FAST TRACK TREND SUMMARY
DATA ENDED DECEMBER 2003

NORTH CAROLINA BODILY INJURY

STRAIGHT LINE

POINT MID POINT . EXPONENTIAL
1.4% 1.4% 1.5%
0.2% 0.2% 0.2%
0.7% 0.7% 0.7%
1.9% 1.9% 1.9%

STRAIGHT LINE

POINT MID POINT EXPONENTIAL

-0.9% -0.9% -0.8%
1.2% 1.2% 1.2%
2.5% 2.6% 2.6%
2.7% 2.8% 2.8%

NORTH CAROLINA PROPERTY DAMAGE
STRAIGHT LINE

POINT MID POINT EXPONENTIAL
0.7% 0.7% 0.8%
0.6% 0.6% 0.6%
1.1% 1.1% 1.1%
1.1% 1.1% 1.1%

STRAIGHT LINE

POINT MID POINT EXPONENTIAL

-0.5% -0.5% -0.5%
1.1% 1.1% 1.1%
1.4% 1.5% 1.5%
2.5% 2.5% 2.5%
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CosT

15 points

12 points
9 points
6 points

FREQ

15 points

12 points
9 points
6 points

cosT

15 points

12 points
9 points
6 points

FREQ

15 points

12 points
9 points
6 points

NORTH CAROLINA
FAST TRACK TREND SUMMARY
CORRELATION COEFFICIENTS
DATA ENDED DECEMBER 2003

NORTH CAROLINA BODILY INJURY )

STRAIGHT LINE EXPONENTIAL
0.69 0.69

0.21 0.20

0.53 : 0.53

0.84 0.84
STRAIGHT LINE EXPONENTIAL
-0.33 -0.32

0.57 0.57

0.94 0.94

0.90 0.90

NORTH CAROLINA PROPERTY DAMAGE
STRAIGHT LINE EXPONENTIAL
0.83 0.82

0.79 0.79

0.98 0.98

0.96 0.96
STRAIGHT LINE EXPONENTIAL
-0.26 -0.25

0.68 0.68

0.79 0.79

0.87 0.87
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COST

15 points
12 points
9 points
6 points

FREQ

15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

15 points
12 points
9 points
6 points

END

END

END

END

POINT
3.6%
3.5%
3.8%
4.1%

POINT
-3.8%
-3.2%
-2.6%
-2.2%

POINT
3.3%
3.0%
2.7%
2.6%

POINT
-1.6%
-1.7%
-1.9%
-2.3%

NORTH CAROLINA
FAST TRACK TREND SUMMARY
DATA ENDED DECEMBER 2003

MULTI

STRAIGHT LINE
MID

STRAIGHT LINE
MID

MULTISTATE PROPERTY DAMAGE

STRAIGHT LINE
MID

STRAIGHT LINE
MID

BODILY IN

POINT
3.9%
3.7%
4.0%
4.2%

POINT
-3.6%
-3.0%
-2.5%
~-2.2%

POINT
3.6%
3.2%
2.8%
2.6%

POINT
-1.6%
-1.7%
-1.8%
-2.3%

F-126

Y

EXPONENTIAL
4.0%
3.8%
4.1%
4.3%

EXPONENTIAL
-3.5%
-3.0%
-2.5%
-2.2%

EXPONENTIAL

EXPONENTIAL
-1.6%
-1.7%
-1.8%
-2.3%



COST

15 points
12 points
9 points
6 points

FREQ

15 points

12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

15 points

12 points
9 points
6 points

NORTH CAROLINA
FAST TRACK TREND SUMMARY
CORRELATION COEFFICIENTS
DATA ENDED DECEMBER 2003

MULTISTATE BODILY INJURY

STRAIGHT LINE EXPONENTIAL
1.00 1.00

1.00 1.00

1.00 1.00

1.00 1.00

STRAIGHT LINE EXPONENTIAL
-0.97 -0.98

-0.97 -0.97

-0.96 -0.96

-0.93 -0.93

MULTISTATE PROPERTY DAMAGE

STRAIGHT LINE EXPONENTIAL
0.99 0.99

0.99 0.99

1.00 0.99

1.00 1.00

STRAIGHT LINE EXPONENTIAL
-0.98 -0.98

-0.98 -0.98

-0.95 -0.96

-0.99 -0.99
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN CLAIM COST

ALL CARRIERS

AVERAGE PAID AVERAGE PAID
CLAIM COST (A) CLAIM COST (A)
(1) (2) (3) (4) (5) (6) (7) (8) (9)
EXPONENTIAL EXPONENTIAL
YEAR PAID PAID ACTUAL CURVE OF PAID PAID ACTUAL CURVE OF

ENDED LOSSES (A) CLAIMS (2)/(3) BEST FIT (B) LOSSES (A) CLAIMS (6)/(7) BEST FIT (B)

BODILY INJURY (25/50 LIMIT) PROPERTY DAMAGE (TOTAL LIMITS)

Dec-97 $543,748,610 93,615 $5,808 $5,912.95 $500,731,558 216,671 $2,311 $2,501.52

Mar-98 543,306,759 92,883 5,849 5,932.99 500,119,422 216,079 2,315 2,509.29
Jun-98 543,114,755 91,836 5,914 5,953.10 495,076,400 214,059 2,313 2,517.08
Sep-98 542,251,520 90,750 5,975 5,973.28 498,405,545 214,072 2,328 2,524.90
Dec-98 547,095,344 90,879 6,020 5,993.53 508,309,856 216,582 2,347 2,532.74
Mar-99 543,754,762 90,861 5,984 6,013.84 510,480,141 216,350 2,360 2,540.60
Jun-99 540,647,320 90,857 5,951 6,034.23 518,439,443 218,170 2,376 2,548.49
Sep-99 536,107,998 90,902 5,898 6,054.68 525,443,576 220,078 2,388 2,556.41
Dec-99 529,211,226 89,375 5,921 6,075.20 534,547,982 219,882 2,431 2,564.35
Mar-00 531,854,011 89,523 5,941 6,095.79 548,702,249 222,602 2,465 2,572.,31
Jun-00 529,626,582 89,365 5,927 6,116.46 558,865,037 224,278 2,492 2,580.30
Sepr-00 537,976,551 89,894 5,985 6,137.19 568,810,285 225,558 2,522 2,588.31
Dec-00 543,795,923 90,855 5,985 6,157.99 570,709,652 224,565 2,541 2,596.35
Mar-01 556,401,605 92,498 6,015 6,178.86 574,239,628 224,974 2,552 2,604.42
Jun-01 559,376,705 91,594 6,107 6,199.80 572,788,811 223,086 2,568 2,612.50
Sep-01 547,927,867 89,664 6,111 6,220.82 565,470,995 219,248 2,579 2,620.62
Dec-01 553,775,752 89,747 6,170 6,241.90 570,018,803 221,254 2,576 2,628.76
Mar-02 537,241,488 87,034 6,173 6,263.06 566,333,376 219,500 2,580 2,636.92
Jun-02 537,338,027 87,330 6,153 6,284.29 570,152,156 219,290 2,600 2,645.11
Sep-02 552,429,502 88,959 6,210 6,305.59 582,070,273 222,762 2,613 2,653.33
Dec-02 549,086,784 88,851 6,180 6,326.96 581,754,394 221,362 2,628 2,661.57
Mar-03 556,858,489 89,856 6,197 6,348.41 583,376,502 221,571 2,633 2,669.83
Jun-03 565,807,801 91,178 6,206  6,369.92 594,838,851 226,315 2,628 2,678.12
Sep-03 573,160,330 91,409 6,270 6,391.51 605,254,251 231,678 2,612 2,686.44
BODILY PROPERTY
(10)RATE OF CHANGE IN PAID CLAIM COSTS FOR INJURY DAMAGE
ANY 12 MONTH INTERVAL ON THE EXPONENTIAL
CURVE OF BEST FIT: 6-points 1.1% 0.5%
9-points 0.9% 1.1%
12-points 1.4% 1.2%
15-points 1.5% 1.7%

(A) FACTORS OF 1.129 WERE APPLIED TO BODILY INJURY AND 1.116 TC PROPERTY DAMAGE PAID
LOSSES TO INCLUDE ALL LOSS ADJUSTMENT.
(B) THE FITS GIVEN USE THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN CLAIM COST

ALL CARRIERS

AVERAGE PAID AVERAGE PAID
CLAIM COST (A) CLAIM COST (A)
(1) (2) (3) (4) (5) (6) (7) (8) (9)
EXPONENTIAL EXPONENTIAL
YEAR PAID PAID ACTUAL CURVE OF PAID PAID ACTUAL CURVE OF

ENDED LOSSES (A) CLAIMS (2)/(3) BEST FIT (B) LOSSES (A) CLAIMS (6)/(7) BEST FIT (B)
BODILY INJURY (25/50 EXCESS) BODILY, INJURY (TOTAL LIMITS)

Dec-97 $105,862,667 93,615 $1,131 $1,079.83 $649,611,277 93,615 $6,939 $6,985.33

Mar-98 105,556,350 92,883 1,136 1,097.21 648,863,109 92,883 6,986 7,024.26
Jun-98 104,973,817 91,836 1,143 1,114.86 648,088,572 91,836 7,057 7,063.40
Sep-98 104,668,617 90,750 1,153 1,132.80 646,920,137 90,750 7,129 7,102.76
Dec-98 107,841,579 90,879 1,187 1,151.02 654,936,923 90,879 7,207 7,142.34
Mar-99 109,047,307 90,861 1,200 1,169.54 652,802,069 90,861 7,185 7,182.15
Jun-99 111,231,636 90,857 1,224 1,188.36 651,878,956 90,857 7,175 7,222.17
Sep-99 108,692,527 90,902 1,196 1,207.48 644,800,525 90,902 7,093 7,262.41
Dec-99 105,114,976 89,375 1,176 1,226.91 634,326,202 89,375 7,097 7,302.88
Mar-00 102,588,631 89,523 1,146 1,246.65 634,442,642 89,523 7,087 7,343.58
Jun-00 98,332,600 89,365 1,100 1,266.71 627,959,182 89,365 7,027 7,384.50
Sep-00 99,681,479 89,894 1,109 1,287.09 637,658,030 89,894 7,093 7,425.65
Dec-00 103,539,409 90,855 1,140 1,307.80 647,335,332 90,855 7,125 7,467.03
Mar-01 112,194,327 92,498 1,213 1,328.84 668,595,932 92,498 7,228 7,508.64
Jun-01 113,795,357 91,594 1,242 1,350.22 673,172,062 91,594 7,350 7,550.49
Sep-01 113,422,624 89,664 1,265 1,371.95 661,350,491 89,664 7,376 7,592.56
Dec-01 113,752,139 89,747 1,267 1,394.02 667,527,891 89,747 7,438 7,634.87
Mar-02 111,201,699 87,034 1,278 1,416.45 648,443,187 87,034 7,450 7,677.42
Jun-02 115,461,285 87,330 1,322 1,439.24 652,799,312 87,330 7,475 7,720.20
Sep-02 121,248,724 88,959 1,363 1,462.40 673,678,226 88,959 7,573 7,763.22
Dec-02 122,087,515 88,851 1,374 1,485.93 671,174,299 88,851 7,554 7,806.48
Mar-03 122,746,363 89,856 1,366 1,509.83 679,604,852 89,856 7,563 7,849.98
Jun-03 130,455,288 091,178 1,431 1,534.13 696,263,083 91,178 7,636 7,893.73
Sep-03 122,119,898 91,409 1,336 1,558.81 695,280,228 91,409 7,606 7,937.72
25/50 TOTAL
(10)RATE OF CHANGE IN PAID CLAIM COSTS FOR EXCESS LIMITS
ANY 12 MONTH INTERVAL ON THE EXPONENTIAL
CURVE OF BEST FIT: 6-points 2.2% 1.3%
9-points 5.2% 1.6%
12-points 6.6% 2.2%
15-points 7.3% 2.5%

(A) INCLUDES A FACTOR OF 1.129 TO INCLUDE ALL LOSS ADJUSTMENT.
(B) THE FITS GIVEN USE THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.
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ALL CARRIERS

(1)

YEAR
ENDED

Dec-97
Mar-98
Jun-98
Sep-98
Dec-98
Mar-99
Jun-99
Sep-99
Dec-99
Mar-00
Jun-00
Sep-00
Dec-00
Mar-01
Jun-01
Sep-01
Dec-01
Mar-02
Jun-02
Sep-02
Dec-02
Mar-03
Jun-03
Sep-03

(2)

PAID
LOSSES (A)

$93,522,502
91,027,513
89,911,870
88,630,582
88,256,167
87,810,763
87,088,909
86,921,062
86,506,097
87,613,247
88,251,850
89,462,464
91,001,531
92,606,651
92,817, 346
92,034,344
92,522,950
92,024,834
93,614,307
96,676,407
98,274,814
100,033,392
102,254,115
102,265,931

(3)

PAID

CLAIMS

68,618
66,323
65,168
63,462
62,736
62,411
61,659
61,441
60,440
60,607
60,956
61,352
62,175
62,747
62,445
61,258
60,967
59,920
59,481
60,296
60,868
61,163
62,320
62,471

NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

DETERMINATION OF AVERAGE ANNUAL CHANGE
IN MEDICAL PAYMENTS CLAIM COSTS

AVERAGE PAID CLAIM COST (a)

(10)RATE OF CHANGE IN PAID CLAIM COSTS FOR
ANY 12 MONTH INTERVAL ON THE EXPONENTIAL
CURVE OF BEST FIT:

(A)
(B)

(4) (5)
EXPONENTIAL
ACTUAL CURVE OF

{2)/(3) BEST FIT (B)
$1,363 $1,356.82
1,372 1,373.08
1,380 1,389.53
1,397 1,406.17
1,407 1,423.02
1,407 1,440.07
1,412 1,457.32
1,415 1,474.78
1,431 1,492.45
1,446 1,510.33
1,448 1,528.43
1,458 1,546.74
1,464 1,565.27
1,476 1,584.02
1,486 1,603.00
1,502 1,622.20
1,518 1,641.64
1,536 1,661.31
1,574 1,681.21
1,603 1,701.35
1,615 1,721.73
1,636 1,742.36
1,641 1,763.24
1,637 1,784.36

6-points

9-points.

12-points

15-points
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MEDICAL

PAYMENTS

3.2%
5.0%
4.9%
4.3%

INCLUDES A FACTOR OF 1.129.TO INCLUDE ALL LOSS ADJUSTMENT.
THE FITS GIVEN USE THE 12-POINT AVERAGE ANNUAL RATE OF CHANGE.



ALL CARRIERS

NORTH CAROLINA

IN CLAIM FREQUENCIES

(4)
PAID
CLAIM
FREQ

(2)/(3)

BODILY INJURY

.7909
.7643
.1329
.7017
. 6937
.6833
.6744
.6670
.6269
.6179
.6044
.6028
.6145
.6417
.6200
.5785
.5706
.5101
.5030
.5201
.5073
.5148
.5284
.5233

I i e T e e e e T e T o N QS G O U U U S WO WP S S Y

6-points
9-points
12-points
15-points
24-points

(1) (2) (3)
YEAR EARNED PAID
ENDED EXPOSURES CLAIMS

Dec-97 5,227,274 93,615
Mar-98 5,264,682 92,883
Jun-98 5,299,443 91,836

Sep-98 5,332,978 90,750

Dec-98 5,365,842 90,879
Mar-99 5,397,932 90,861
Jun-99 5,426,212 90,857
Sep-99 5,453,187 90,902
Dec-99 5,493,414 89,375
Mar-00 5,533,181 89,523
Jun-00 5,570,061 89,365
Sep-00 5,608,460 89,894
Dec-00 5,627,389 90,855
Mar-01 5,634,304 92,498
Jun-01 5,653,968 91,594
Sep-01 5,680,319 89,664

Dec-01 5,714,033 89,747
Mar-02 5,763,499 87,034
Jun-02 5,810,266 87,330
Sep-02 5,852,172 88,959

Dec-02 5,894,644 88,851
Mar-03 5,931,768 89,856
Jun-03 5,965,767 91,178
Sep-03 6,000,526 91,409

(5) RATE OF CHANGE IN PAID

CLAIM FREQS FOR ANY 12 MONTH

INTERVAL ON THE EXPONENTIAL

CURVE OF BEST FIT:

(A) AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.

F-131

(A)

PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE

(5)

PAID
CLAIMS

(6)
PAID

CLAIM

FREQ

(5)/(3)

PROPERTY DAMAGE

216,671
216,079
214,059
214,072
216,582
216,350
218,170
220,078
219,882
222,602
224,278
225,558
224,565
224,974
223,086
219,248
221,254
219,500
219,290
222,762
221,362
221,571
226,315
231,678

1.0%
-1.4%
-2.9%
-2.4%
-2.8%

W W WwWwWwWwwwWwwwws &b DB D DD D D

.1450
.1043
.0393
.0141
.0363
.0080
.0207
.0358
.0026
.0230
.0265
.0217
.9906
.9929
.9457
.8598
.8721
.8085
L7742
.8065
.7553
.7353
.7936
.8610

1.1%
-0.7%
-1.9%
-2.1%



ALL CARRIERS

(1)

YEAR

ENDED

(5) RATE OF CHANGE IN PAID

(A)

Dec-97
Mar-98
Jun-98
Sep-98
Dec-98
Mar-99
Jun-99
Sep-99
Dec-99
Mar-00
Jun-00
Sep-00
Dec-00
Mar-01
Jun-01
Sep-01
Dec-01
Mar-02
Jun-02
Sep-02
Dec-02
Mar-03
Jun-03
Sep-03

(2)

EARNED

EXPOSURES

3,953,434
3,966,246
3,981,525
3,997,380
4,013,478
4,030,993
4,046,365
4,062,073
4,087,128
4,110,975
4,133,750
4,156,127
4,162,762
4,164,590
4,181,891
4,212,050
4,251,753
4,298,011
4,336,702
4,367,585
4,397,520
4,425,980
4,452,424
4,477,556

NORTH CAROLINA

(3)

PAID
CLAIMS

(4)
PAID
CLAIM
FREQ

(2) /(3)

MEDICAL PAYMENTS

68,618
66,323
65,168
63,462
62,736
62,411
61,659
61,441
60,440
60,607
60,956
61,352
62,175
62,747
62,445
61,258
60,967
59,920
59,481
60,296
60,868
61,163
62,320
62,471

CLAIM FREQS FOR ANY 12 MONTH
INTERVAL ON THE EXPONENTIAL
CURVE OF BEST FIT:

.7357
.6722
.6368
.5876
.5631
.5483
.5238
.5126
.4788
.4743
.4746
.4762
.4936
.5067
.4932
.4544
.4339
.3941
.3716
.3805
.3841
.3819
.3997
.3952

L i S T S SN

6-points
9-points
12-points
15~points
24-points

AVERAGE PAID CLAIM FREQUENCY PER 100 CARS.
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PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF AVERAGE ANNUAL CHANGE
IN CLAIM FREQUENCIES (A)

MEDICAL

PAYMENTS

1.4%
-1.6%
-3.2%
-2.5%
-3.3%



ALL CARRIERS

CosT

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

CcosT

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

CosT

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

END POINT
1.5%
1.3%
0.9%
1.1%

END POINT
-3.1%
-2.5%
-3.1%
-1.5%

1.0%

END POINT
1.6%
1.2%
1.1%
0.5%

END POINT
-1.6%
-2.2%
-2.0%
~0.7%

1.1

END POINT
4.0%
4.5%
4.6%
3.1%

END POINT
~3.7%
=2.7%
-3.5%
-1.7%

1.4%

NORTH CAROLINA
TREND SUMMARY
DATA ENDED SEPTEMBER 2003

BODILY INJURY 25/50 BASIC .

STRAIGHT LINE

MID POINT
1.5%
1.3%
0.9%
1.1%

STRAIGHT LINE

MID POINT
-2.8%
-2.4%
~2.9%
~1.5%

1.0%

PROPERTY DAMAGE TOTAL LIMITS

STRAIGHT LINE

MID POINT
1.7%
1.2%
1.1%
0.5%

STRAIGHT LINE

MID POINT
-1.5%
-2.1%
~2.0%
~0.7%

1.1%

MEDICAL PAYMENTS

TOTAL LIMITS

STRAIGHT LINE

MID POINT
4.3%
4.8%
4.9%
3.2%

STRAIGHT LINE

MID POINT
-3.4%
-2.6%
-3.3%
-1.7%

1.4%

EXPONENTIAL
1.5%
1.4%
0.9%
1.1%

EXPONENTIAL
-2.8%
-2.4%
-2.9%
~1.4%
1.0%

EXPONENTIAT,
1.7%
1.2%
1.1%
0.5%

EXPONENTIAL
-1.5%
~2.1%
=-1.9%
-0.7%

1.1%

EXPONENTIAL
4.3%
4.9%
5.0%
3.2%

EXPONENTIAL
-3.3%
-2.5%
-3.2%
-1.6%
1.4%



NORTH CAROLINA
TREND SUMMARY
DATA ENDED SEPTEMBER 2003

ALL CARRIERS

BODILY INJURY 25/50 EXCESS

STRAIGHT LINE

cosT END POINT MID POINT EXPONENTIAL
15 points 6.2% 7.0% 7.3%
12 points 5.8% 6.3% 6.6%
9 points 4.8% 5.1% 5.2%
6 points 2.2% 2.2% 2.2%

BODILY INJURY TOTAL LIMITS

STRAIGHT LINE

COosT END POINT MID POINT EXPONENTIAL
15 points 2.4% 2.5% 2.5%
12 points 2.1% 2.2% 2.2%
9 points 1.6% 1.6% 1.6%
6 points 1.3% 1.3% 1.3%
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ALL CARRIERS

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

COST

15 points
12 points
9 points
6 points

FREQ

24 points
15 points
12 points
9 points
6 points

NORTH CAROLINA
CORRELATION COEFFICIENTS
DATA ENDED SEPTEMBER 2003

BODILY INJURY 25/50 BASIC

STRAIGHT LINE EXPONENTIAL
0.95 0.95

0.91 0.91

0.85 0.85

0.81 0.81
STRAIGHT LINE EXPONENTIAL
-0.95 -0.96
-0.85 -0.85
-0.82 -0.82
-0.56 -0.55

0.74 0.74

PROPERTY DAMAGE TOTAL LIMITS

STRAIGHT LINE EXPONENTIAL
0.94 0.94

0.94 0.94

0.85 0.85

0.46 0.46
STRAIGHT LINE EXPONENTIAL
-0.91 -0.91
-0.88 -0.88
-0.78 -0.78
-0.37 -0.37

0.45 0.45

MEDICAL PAYMENTS TOTAL LIMITS

STRAIGHT LINE EXPONENTIAL
0.98 0.98
0.98 0.98
0.97 0.97
0.92 0.92

STRAIGHT LINE EXPONENTIAL
-0.92 -0.93
-0.84 -0.84
-0.84 -0.84
-0.59 -0.59
0.90 0.90
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NORTH CAROLINA
CORRELATION COEFFICIENTS
DATA ENDED SEPTEMBER 2003

ALL_ CARRIERS

BODILY INJURY 25/50 EXCESS

COosT STRAIGHT LINE EXPONENTIAL
15 points 0.94 0.94
12 points 0.91 0.91
9 points 0.81 0.82
6 points 0.38 0.38

BODILY INJURY TOTAI, LIMITS

COST STRAIGHT LINE EXPONENTIAL
15 points 0.97 0.97
12 points 0.95 0.95
9 points 0.95 0.95
6 points 0.83 0.83
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Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
Jul-02
Aug-02
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03
Dec-03

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF TREND FOR EXPENSES

ALL ITEMS

CPI INDEX

168.8
169.8
171.2
171.3
171.6
172.4
172.8
172.8
173.7
174.0
1741
174.0
175.1
175.8
176.2
176.9
177.7
178.0
177.5
177.5
178.3
177.7
177.4
176.7
177.1
177.8
178.8
179.8
179.8
179.9
180.1
180.7
181.0
181.3
181.3
180.9
181.7
183.1
184.2
183.8
183.5
183.7
183.9
184.6
185.2
185.0
184.5
184.3
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COMPENSATION
__COST INDEX

149.9

151.3

154.8

165.2

157.6

159.3

159.9

161.3

164.0

166.1

167.1

167.9

172.1

173.9

176.1

176.2

Exhibit (4)(b)(iii)



(1) Annual Change in indices
based on exponential curve
of best fit for the latest 48
points (or 16 quarters)

(2) Annual Change in indices
based on exponential curve
of best fit for the latest 36
points (or 12 quarters)

(3) Annual Change in indices
based on exponential curve
of best fit for the latest 24
points (or 8 quarters)

(4) Annual Change in indices
based on exponential curve
of best fit for the latest 12
points (or 4 quarters)

(5) Average Annual index (D)

Year Ended 6/30/2001
~ Year Ended 12/31/2001
Year Ended 6/30/2002
Year Ended 12/31/2002
Year Ended 6/30/2003
Year Ended 12/31/2003

NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
DETERMINATION OF TREND FOR EXPENSES

All Items (A
2.15%

1.89%

2.16%

1.32%

175.09
177.07
178.19
179.88
182.11
183.96

CCl (B)
4.42%

4.38%

4.43%

3.156%

156.73
159.53
162.83
166.28
170.25
174.33

(6) Current Cost Factor (Index Value Divided by Average Annual Index)

Year Ended 6/30/2001
Year Ended 12/31/2001
Year Ended 6/30/2002
Year Ended 12/31/2002
Year Ended 6/30/2003
Year Ended 12/31/2003

Notes: (A) Allitems CPI index (urban). Source: Bureau of Labor Statistics.

Combined (C)
3.29%

3.14%

3.30%

2.23%

(B) Total Compensation Cost Index - Insurance Carriers, Agent Brokers, and Service.
Source: Bureau of Labor Statistics.

(C) Weighted Average determined as .50 (All items) + .50 (CCl).
(D) Average year ended index for period shown.
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48 points
36 points
24 points
12 points

16 points
12 points
8 points
4 points

NORTH CAROLINA
EXTERNAL EXPENSE TREND SUMMARY

AVERAGE ANNUAL RATES OF CHANGE
DATA ENDED DECEMBER 2003

CONSUMER PRICE INDEX

STRAIGHT LINE
END POINT MID POINT
2.04% 2.13%
1.83% 1.88%
2.09% 2.14%
1.30% 1.31%

COMPENSATION COST INDEX

STRAIGHT LINE
END POINT MID POINT
4.00% 4.32%
4.05% 4.29%
4.18% 4.33%
3.06% 3.10%
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EXPONENTIAL
2.15%
1.89%
2.16%
1.32%

EXPONENTIAL
4.42%
4.38%
4.43%
3.15%



NORTH CAROLINA
EXTERNAL EXPENSE TREND SUMMARY

CORRELATION COEFFICIENTS
DATA ENDED DECEMBER 2003

CONSUMER PRICE INDEX

STRAIGHT LINE EXPONENTIAL
48 points 0.98 0.98
36 points 0.97 0.97
24 points 0.96 0.96
12 points 0.77 0.77

COMPENSATION COST INDEX

STRAIGHT LINE EXPONENTIAL
16 points 1.00 1.00
12 points 0.99 0.99
8 points 0.99 0.99
4 points 0.99 0.99
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Countrywide External Expense Trend

Consumer Compensation Consumer Compensation
Price Cost - Price Cost
Index(a) Index (b) Index(a) Index (b)
10/98 164.0 6/01 178.0
11/98 164.0 141.7 7/01 177.5
12/98 163.9 8/01 177.5 159.9
1/99 164.3 9/01 178.3
2/99 164.5 141.7 10/01 177.7
3/99 165.0 11/01 177.4 161.3
4/99 166.2 12/01 176.7
5/99 166.2 144.0 1/02 177.1
6/99 166.2 2/02 177.8 164.0
7/99 166.7 3/02 178.8
8/99 167.1 144.5 4/02 179.8
9/99 167.9 5/02 179.8 166.1
10/99 168.2 6/02 179.9
11/99 168.3 145.8 7/02 180.1
12/99 168.3 8/02 180.7 167.1
1/00 168.8 9/02 181.0
2/00 169.8 149.9 10/02 181.3
3/00 171.2 11/02 181.3 167.9
4/00 171.3 12/02 180.9
5/00 171.5 151.3 1/03 181.7
6/00 172.4 2/03 183.1 172.1
7/00 172.8 3/03 184.2
8/00 172.8 154.8 4/03 183.8
9/00 173.7 5/03 183.5 173.9
10/00 174.0 6/03 183.7
11/00 174.1 155.2 7/03 183.9
12/00 174.0 8/03 184.6 175.1
1/01 175.1 9/03 185.2
2/01 175.8 157.6 10/03 185.0
3/01 176.2 11/03 184.5 176.2
4/01 176.9 12/03 184.3
5/01 177.7 159.3

(a) Consumer Price Index for all items, all urban consumers.
Source: Bureau of Labor Statistics, Monthly Labor Review, Table 30.

(b) Total Compensation Cost Index - Insurance Carriers, Agents Brokers, and Service.
Source: Bureau of Labor Statistics.
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Exhibit (4) (b) (iv)

The data collected under the North Carolina Rate Bureau Special Call for
Expense Experience for the latest five years is shown on page F-156.
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Exhibit (4) (d)

See the attached Exhibit (4) (d), Section D of RF-1 and the pre-filed testimony
of P. Woods.
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EXHIBIT (4) (d)

CPI GASOLINE INDEX .

ANNUAL PERCENT CHANGE
Annual Annual
Percentage Percentage
Quarter Index Change Quarter Index Change

82:1 1.047 93:1 0.978 4.7%
82:2 0.994 93:2 0.991 0.1%
82:3 1.050 93:3 0.969 -5.1%
82:4 1.021 93:4 0.971 “4.1%
83:1 0.951 -9.2% 94:1 0.926 -5.3%
83:2 0.999 0.5% 94:2 0.959 -3.2%
83:3 1.026 -2.3% 94:3 1.027 5.9%
834 1.000 2.1% 94:4 1.015 4.6%
84:1 0.975 2.6% 95:1 0.978 5.6%
84:2 0.991 -0.8% 95:2 1.033 7.6%
84:3 0.971 -5.4% 95:3 1.015 -1.2%
84:4 0.973 -2.7% 95:4 0.967 -4.8%
85:1 0.941 -3.6% 96:1 0.990 1.3%
85:2 1.003 1.2% 96:2 1.108 7.3%
85:3 1.008 3.7% 96:3 1.069 5.3%
85:4 0.992 2.0% 96:4 1.067 10.4%
86:1 0.908 -3.5% 97:1 1.070 8.1%
86:2 0.763 -24.0% 97:2 1.053 -5.0%
86:3 0.718 -28.7% 97:3 1.067 -0.2%
86:4 0.690 -30.4% 97:4 1.040 -2.6%
87:1 0.750 -17.4% 98:1 0.937 -12.5%
87:2 0.794 4.0% 98:2 0.932 -11.5%
87:3 0.835 16.2% 98:3 0.913 -14.5%
87:4 0.827 19.7% 98:4 0.884 -15.0%
88:1 0.783 4.4% 99:1 0.845 -9.8%
88:2 0.806 1.6% 99:2 0.999 7.2%
88:3 0.832 -0.3% 99:3 1.063 16.4%
88:4 0.811 -1.9% 99:4 1.099 24.3%
89:1 0.803 2.5% 00:1 1.200 42.1%
89:2 0.950 17.9% 00:2 1.313 31.4%
89:3 0.915 10.0% 00:3 1.325 24.7%
89:4 0.871 7.4% 00:4 1.305 18.8%
90:1 0.900 12.1% 01:1 1.253 4.4%
90:2 0.927 -2.5% 01:2 1.400 6.7%
90:3 1.031 12.7% 01:3 1.256 -5.2%
90:4 1.182 35.7% 01:4 1.049 -19.6%
91:1 1.005 11.7% 02:1 1.006 -19.7%
91:2 0.989 6.7% 02:2 1.204 -14.0%
91:3 0.991 -3.9% 02:3 1.208 -3.8%
91:4 0.985 -16.7% 02:4 1.223 16.6%
92:1 0.934 -7.1% 03:1 1.376 36.8%
92:2 0.991 0.2% 03:2 1.333 10.7%
92:3 1.022 3.1% 03:3 1.383 14.5%
92:4 1.013 2.8%
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NORTH CAROLINA
PERSONAL AUTO INSURANCE

RETAIL PRICES OF MOTOR FUEL

Regular * Midgrade Premium

Date Gasoline Gasoline Gasoline
Jan-00 1.230 1.330 1.415
Feb-00 1.319 1.416 1.504
Mar-00 1.455 1.550 1.639
Apr-00 1.392 1.494 1.580
May-00 1.413 1.512 1.669
Jun-00 1.486 1.584 1.669
Jul-00 1.474 1.576 1.657
Aug-00 1.388 1.487 1.574
Sep-00 1.442 1.540 1.628
Oct-00 1.436 1.535 1.622
Nov-00 1.423 1.523 1.610
Dec-00 1.362 1.463 1.544
Jan-01 1.388 1.490 1.575
Feb-01 1.407 1.509 1.594
Mar-01 1.347 1.441 1.525
Apr-01 1.468 1.565 1.650
May-01 1.534 1.631 1.713
Jun-01 1.417 1.520 1.591
Jul-01 1.269 1.369 1.450
Aug-01 1.287 1.384 1.469
Sep-01 1.377 1.478 1.563
Oct-01 1.217 1.317 1.396
Nov-01 1.080 1.181 1.266
Dec-01 1.035 1.132 1.217
Jan-02 1.069 1.170 1.253
Feb-02 1.076 1.175 1.2569
Mar-02 1.205 1.304 1.387
Apr-02 1.343 1.445 1.530
May-02 1.328 1.432 1.518
Jun-02 1.300 1.403 1.490
Jul-02 1.295 1.395 1.485
Aug-02 1.295 1.397 1.486
Sep-02 1.306 1.406 1.497
Oct-02 1.399 1.470 1.551
Nov-02 1.356 1.463 1.548
Dec-02 1.750 1.854 1.945

Source: U.S. Dept. of Transportation, Federal Highway Administration
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Monthly Gasoline Sales (in thousands of gallons)

Note: These data are taken from state taxation reports at the wholesale
level and thus retail sales may reflect time lags of as long as 6 weeks.
In addition, the data include highway use, non-highway use, and losses.

Monthly Year Ending
Gasoline % change ’ Gasoline % change
Sales for from month Sales for from one
North Carolina one year prior North Carolina ear prior
Jan 1996 278,995 1.7% 3,695,978 1.9%
Feb 1996 272,311 -0.2% 3,695,356 2.3%
Mar 1996 317,360 2.8% 3,703,936 2.6%
Apr 1996 316,018 2.9% 3,712,844 2.6%
May 1996 332,513 3.8% 3,725,140 2.7%
Jun 1996 315,200 -1.2% 3,721,218 2.2%
Jul 1996 337,281 5.8% 3,739,647 2.4%
Aug 1996 341,495 3.0% 3,749,478 2.3%
Sep 1996 309,284 2.8% 3,758,039 2.6%
Oct 1996 332,980 6.1% 3,777,094 2.6%
Nov 1996 316,389 2.7% 3,785,358 2.4%
Dec 1996 318,480 0.9% 3,788,306 2.6%
Jan 1997 311,632 11.7% 3,820,943 3.4%
Feb 1997 281,850 3.5% 3,830,482 3.7%
Mar 1997 325,401 2.5% 3,838,523 3.6%
Apr 1997 323,871 2.5% 3,846,376 3.6%
May 1997 341,846 2.8% 3,855,709 3.5%
Jun 1997 317,877 0.8% 3,858, 386 3.7%
Jul 1997 348,463 3.3% 3,869,568 3.5%
Aug 1997 344,574 0.9% 3,872,647 3.3%
Sep 1997 320,139 3.5% 3,883,502 3.3%
Oct 1997 341,846 2.7% 3,892, 368 3.1%
Nov 1997 309,903 -2.1% 3,885,882 2.7%
Dec 1997 336,606 5.7% 3,904,008 3.1%
Jan 1998 310,477 -0.4% 3,902,853 2.1%
Feb 1998 290,762 3.2% 3,911,765 2.1%
Mar 1998 332,393 2.1% 3,918,757 2.1%
Apr 1998 339,288 4.8% 3,934,174 2.3%
May 1998 341,225 ~-0.2% 3,933,553 2.0%
Jun 1998 345,148 8.6% 3,960,824 2.7%
Jul 1998 362,250 4.0% 3,974,611 2.7%
Aug 1998 349,411 1.4% 3,979, 448 2.8%
Sep 1998 337,580 5.4% 3,996,889 2.9%
Oct 1998 353,589 3.4% 4,008,632 3.0%
Nov 1998 327,307 5.6% 4,026,036 3.6%
Dec 1998 346,381 2.9% 4,035,811 3.4%
Jan 1999 303,896 -2.1% 4,029,230 3.2%
Feb 1999 295,246 1.5% 4,033,714 3.1%
Mar 1999 342,543 3.1% 4,043,864 3.2%
Apr 1999 339,125 0.0% 4,043,701 2.8%
May 1999 349,012 2.3% 4,051, 488 3.0%
Jun 1999 353,821 2.5% 4,060,161 2.5%
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Monthly Gasoline Sales (in thousands of gallons)

Note: These data are taken from state taxation reports at the wholesale
level and thus retail sales may reflect time lags of as long as 6 weeks.
In addition, the data include highway use, non-highway use, and losses.

Monthly Year Ending

Gasoline % change ) Gasoline % change

Sales for from month Sales for from one

North Carolina one year prior North Carolina ear ior

Jul 1999 357,973 -1.2% 4,055,884 2.0%
Aug 1999 389,071 11.4% 4,095,544 2.9%
Sep 1999 352,327 4.4% 4,110,291 2.8%
Oct 1999 349,249 -1.2% 4,105,951 2.4%
Nov 1999 356,112 8.8% 4,134,756 2.7%
Dec 1999 420,568 21.4% 4,208,943 4.3%
Jan 2000 246,533 -18.9% 4,151,580 3.0%
Feb 2000 322,212 9.1% 4,178,546 3.6%
Mar 2000 353,117 3.1% 4,189,120 3.6%
Apr 2000 338,465 -0.2% 4,188,460 3.6%
May 2000 365,442 4.7% 4,204,890 3.8%
Jun 2000 362,849 2.6% 4,213,918 3.8
Jul 2000 353,474 -1.3% 4,209,419 3.8%
Aug 2000 376,075 -3.3% 4,196,423 2.5%
Sep 2000 340,185 -3.4% 4,184,281 1.8%
Oct 2000 360,400 3.2% 4,195,432 2.2%
Nov 2000 344,452 -3.3% 4,183,772 1.2%
Dec 2000 351,636 -16.4% 4,114,840 -2.2%
Jan 2001 337,065 36.7% 4,205,372 1.3%
Feb 2001 313,281 -2.8% 4,196,441 0.4%
Mar 2001 352,485 -0.2% 4,195,809 0.2%
Apr 2001 349,404 3.2% 4,206,748 0.4%
May 2001 362,668 -0.8% 4,203,974 0.0%
Jun 2001 359,808 -0.8% 4,200,933 -0.3%
Jul 2001 365,105 3.3% 4,212,564 0.1%
Aug 2001 386,702 2.8% 4,223,191 0.6%
Sep 2001 345,463 1.6% 4,228,469 1.1%
Oct 2001 356,981 -0.9% 4,225,050 0.7%
Nov 2001 364,974 6.0% 4,245,572 1.5%
Dec 2001 349,756 -0.5% 4,243,692 3.1%
Jan 2002 324,599 -3.7% 4,231,226 0.6%
Feb 2002 314,049 0.2% 4,231,994 0.8%
Mar 2002 373,224 5.9% 4,252,733 1.4%
Apr 2002 362,307 3.7% 4,265,636 1.4%
May 2002 385,935 6.4% 4,288,903 2.0%
Jun 2002 353,515 -1.7% 4,282,610 1.9%
Jul 2002 381,819 4.6% 4,299,324 2.1%
Aug 2002 388,322 0.4% 4,300,944 1.8%
Sep 2002 348,880 1.0% 4,304,361 1.8%
Oct 2002 369,854 3.6% 4,317,234 2.2%
Nov 2002 360,420 -1.2% 4,312,680 1.6%
Dec 2002 358,955 2.6% 4,321,879 1.8%
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MILES DRIVEN AND GASOLINE CONSUMPTION - U.S. TOTAL

Year ending Year ending
Miles Miles Gasoline Gasoline
Driven Driven % Change Consumption Consumption % Change
(billions (billions from Year (millions (millions from Year

of miles) of miles) Prior ° gallons) of gallons) Prior

1/97 188.5 2,487.5 2.6% 9,740.3 123,656.0 1.8%

2/97 182.4 2,493.3 2.7% 9,242.7 123,503.9 1.4%

3/97 210.8 2,499.9 2.9% 10,210.1 123,638.3 1.5%

4/97 208.1 2,502.7 2.7% 10,537.0 123,966.3 1.4%

5/97 221.7 2,505.7 2.6% 10,934.9 124,184.6 1.5%

6/97 219.8 2,509.9 2.7% 10,870.9 124,681.3 1.9%

7/97 230.6 2,515.4 2.6% 11,110.0 124,799.7 1.7%

8/97 231.3 2,517.6 2.3% 10,895.7 124,706.5 1.5%

9/97 210.6 2,520.6 2.3% 10,392.1 125,170.0 2.0%

10/97 218.6 2,523.5 2.1% 10,534.5 125,156.0 1.7%
11/97 201.4 2,525.3 2.0% 10,089.9 125,071.3 1.3%
12/97 207.8 2,531.6 2.0% 10,821.0 125,379.1 1.6%
1/98 198.2 2,541.3 2.2% 9,844.7 125,483.5 1.5%

2/98 187.0 2,545.9 2.1% 9,640.1 125,880.9 1.9%

3/98 211.5 2,546.6 1.9% 10,504.9 126,175.7 2.1%

4/98 218.6 2,557.1 2.2% 10,609.2 126,247.9 1.8%

5/98 229.9 2,565.3 2.4% 11,164.0 126,477.0 1.8%

6/98 227.2 2,572.7 2.5% 11,056.6 126,662.7 1.6%

7/98 243.6 2,585.7 2.8% 11,501.4 127,054.1 1.8%

8/98 236.6 2,591.0 2.9% 11,113.1 127,271.5 2.1%

9/98 219.3 2,599.7 3.1% 10,900.0 127,779.4 2.1%

10/98 225.5 2,606.6 3.3% 10,714.0 127,958.9 2.2%
11/98 208.8 2,614.0 3.5% 10,544.4 128,413.4 2.7%
12/98 212.7 2,618.9 3.4% 11,073.5 128,665.9 2.6%
1/99 193.6 2,614.3 2.9% 9,741.3 128,562.5 2.5%

2/99 191.5 2,618.8 2.9% 9,975.6 128,898.0 2.4%

3/99 220.8 2,628.1 3.2% 10,832.4 129,225.5 2.4%

4/99 221.0 2,630.5 2.9% 10,939.8 129,556.1 2.6%

5/99 230.8 2,631.4 2.6% 11,492.9 129,885.0 2.7%

6/99 236.0 2,640.2 2.6% 11,515.1 130,343.5 2.9%

7/99 243.1 2,639.7 2.1% 11,641.3 130,483.4 2.7%

8/99 241.5 2,644.6 2.1% 11,875.1 131,245.4 3.1%

9/99 224.3 2,649.6 1.9% 11,026.5 131,371.9 2.8%

10/99 233.6 2,657.7 2.0% 11,028.6 131,686.5 2.9%
11/99 221.9 2,670.8 2.2% 11,116.0 132,258.1 3.0%
12/99 221.5 2,679.6 2.3% 11,539.8 132,724.4 3.2%
1/00 199.3 2,685.3 2.7% 9,953.3 132,936.4 3.4%

2/00 195.2 2,689.0 2.7% 10,324.4 133,285.2 3.4%

3/00 227.8 2,696.0 2.6% 10,644.3 133,097.1 3.0%

4/00 223.2 2,698.2 2.6% 11,108.9 133,266.2 2.9%

5/00 237.6 2,705.0 2.8% 11,646.8 133,420.1 2.7%

6/00 238.3 2,707.3 2.5% 11,311.1 133,216.1 2.2%

7/00 - 240.3 2,704.5 2.5% 11,539.6 133,114.4 2.0%

Source: U. S. Department of Transportation, Federal Highway Administration
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MILES DRIVEN AND GASOLINE CONSUMPTION - U.S. TOTAL

Year ending Year ending
Miles Miles Gasoline Gasoline
Driven Driven % Change Consumption Consumption % Change
(billions (billions from Year ‘(millions (millions from Year
of miles) of miles) Prior of gallons) of gallons) Prior
8/00 242.9 2,705.9 2.3% 11,674.0 132,913.3 1.3%
9/00 222.6 2,704.2 2.1% 10,982.0 132,868.8 1.1%
10/00 231.8 2,702.4 1.7% 11,252.4 133,092.6 1.1%
11/00 218.4 2,698.9 1.1% 10,863.9 132,840.5 0.4%
12/00 214.2 2,691.6 0.4% 11,323.1 132,623.8 -0.1%
1/01 209.3 2,701.6 0.6% 10,422.2 133,092.7 0.1%
2/01 199.9 2,706.3 0.6% 10,207.4 132,975.7 -0.2%
3/01 231.5 2,710.0 0.5% 10,916.8 133,248.2 0.1%
4/01 231.4 2,718.2 0.7% 11,134.2 133,273.5 0.0%
5/01 244.3 2,724.9 0.7% 11,536.2 133,162.9 -0.2%
6/01 242.6 2,729.2 0.8% 11,705.6 133,557.4 0.3%
7/01 248.8 2,737.7 1.2% 11,691.1 133,708.9 0.4%
8/01 251.7 2,746.5 1.5% 11,894.2 133,929.1 0.8%
9/01 224.6 2,748.5 1.6% 10,978.4 133,925.5 0.8%
10/01 240.0 2,756.7 2.0% 11,281.5 133,954.6 0.6%
11/01 229.5 2,767.8 2.6% 11,093.0 134,183.7 1.0%
12/01 228.1 2,781.7 3.3% 11,360.1 134,220.7 1.2%
1/02 213.7 2,786.1 3.1% 10,762.5 134,561.0 1.1%
2/02 206.4 2,792.6 3.2% 10,242.1 134,595.7 1.2%
3/02 234.0 2,795.1 3.1% 11,280.1 134,959.0 1.3%
4/02 234.7 2,798.4 3.0% 11,477.2 135,302.0 1.5%
5/02 249.7 2,803.8 2.9% 12,185.2 135,951.0 2.1%
6/02 246.3 2,807.5 2.9% 11,676.0 135,921.4 1.8%
7/02 253.9 2,812.6 2.7% 12,098.1 136,328.4 2.0%
8/02 256.0 2,816.9 2.6% 12,197.6 136,631.8 2.0%
9/02 230.9 2,823.2 2.7% 11,508.9 137,162.3 2.4%
10/02 243.3 2,826.5 2.5% 11,661.3 137,542.1 2.7%
11/02 228.5 2,825.5 2.1% 11,413.3 137,862.4 2.7%
12/02 231.4 2,828.8 1.7% 11,463.9 137,966.2 2.8%
1/03 215.6 2,830.7 1.6%
2/03 200.7 2,825.0 1.2%
3/03 233.6 2,824.6 1.1%
4/03 236.0 2,825.9 1.0%
5/03 249.8 2,826.0 0.8%
6/03 249.3 2,829.0 0.8%
7/03 258.8 2,833.9 0.8%

Source: U. S. Department of Transportation, Federal Highway Administration
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COMPONENTS OF THE CPI INDEX
MONTHLY PERCENT CHANGES

CPI-U:
CPI-U: CPI-U: CPI-U: Hospital & Other Weekly CPI-U: Automobile PPI: PPI:
All Items Med. Care Phys-Serv Related Services Income Bodywork All tems Metal/MPR
CUSAONS CUSAMNS CUSEMCO01NS CUSEMDNS AWEEAP CUSETDO1NS WPINS WPI10NS
98:7 0.1% 0.3% 0.1% 0.8% 0.2% -0.2% 0.1% -0.6%
98:8 0.1% 0.3% 0.3% 0.5% 0.5% 0.0% -0.6% -0.5%
98:9 0.1% 0.2% 0.2% 0.1% 0.1% 0.6% 0.3% -0.4%
98:10 0.2% 0.2% 0.0% 0.3% 0.6% -0.1% 0.2% -0.9%
98:11 0.0% 0.2% 0.1% 0.2% 0.3% 0.5% -0.3% -0.6%
98:12 -0.1% 0.2% 0.1% . 0.2% 0.3% 0.3% -0.6% -0.6%
99:1 0.2% 0.6% 0.4% 1.0% 0.1% 0.4% 0.1% -0.4%
99:2 0.1% 0.4% 0.4% 0.6% 0.4% -0.7% -0.5% -0.1%
99:3 0.3% 0.2% 0.2% 0.1% 0.0% -0.1% 0.2% -0.4%
99:4 0.7% 0.3% 0.4% 0.1% 0.3% 0.4% 0.8% 0.2%
99:5 0.0% 0.2% 0.0% 0.2% 0.4% -0.4% 0.9% 0.6%
99:6 0.0% 0.3% 0.4% 0.2% 0.3% -0.1% 0.4% 0.0%
99.7 0.3% 0.4% 0.3% 0.6% 0.3% 0.7% 0.4% 0.5%
99:8 0.2% 0.3% 0.0% 0.7% 0.2% 0.5% 1.0% 0.4%
99:9 0.5% 0.2% 0.0% 0.3% 0.4% -0.3% 0.9% 0.5%
99:10 0.2% 0.2% 0.3% 0.3% 0.2% 0.3% -0.2% 0.6%
99:11 0.1% 0.2% 0.1% 0.3% 0.2% 0.7% 0.5% 0.2%
99:12 0.0% 0.4% 0.0% 0.8% 0.2% 0.0% -0.4% 0.6%
00:1 0.3% 0.5% 0.7% 0.7% 0.4% -0.1% 0.4% 0.8%
00:2 0.6% 0.6% 0.9% 0.7% 0.4% 0.2% 1.2% 0.4%
00:3 0.8% 0.4% 0.7% 0.3% 0.3% 0.8% 0.8% 0.1%
00:4 0.1% 0.3% 0.2% 0.4% 0.3% 0.3% -0.1% 0.1%
00:5 0.1% 0.2% 0.0% 0.3% 0.0% 0.3% 0.7% -0.3%
00:6 0.5% 0.4% 0.5% 0.7% 0.7% 0.2% 1.7% -0.2%
00:7 0.2% 0.3% 0.1% 0.8% 0.1% 0.3% -0.1% 0.1%
00:8 0.0% 0.5% 0.2% 1.0% 0.1% 0.7% -0.6% 0.0%
00:9 0.5% 0.2% 0.2% 0.4% 0.6% 0.7% 1.4% 0.3%
00:10 0.2% 0.2% 0.1% 0.3% 0.4% 0.4% 0.5% -0.4%
00:11 0.1% 0.2% 0.0% 0.3% 0.2% 0.1% -0.3% -0.9%
00:12 0.1% 0.3% 0.2% 0.2% 0.1% 0.0% 0.9% 0.1%
01:1 0.6% 0.9% 1.2% 1.0% 0.6% 0.4% 2.8% 0.0%
01:2 0.4% 0.7% 0.6% 0.8% 0.3% 0.1% -1.9% -0.2%
01:3 0.2% 0.4% 0.1% 0.5% 0.4% 0.1% -1.1% 0.0%
01:4 0.4% 0.3% 0.4% 0.2% 0.0% 0.3% 0.4% -0.5%
01:5 0.5% 0.2% 0.0% 0.4% 0.2% 0.7% 0.3% 0.1%
01:6 0.2% 0.4% 0.3% 0.4% 0.5% 0.5% -1.0% -0.2%
017 -0.3% 0.2% 0.0% 0.4% 0.2% 0.0% -1.2% -0.3%
01:8 0.0% 0.5% 0.6% 1.0% -0.2% 0.4% -0.3% -0.4%
01:9 0.5% 0.2% 0.0% 0.4% 0.6% 0.9% -0.1% -0.1%
01:10 -0.3% 0.3% 0.3% 0.6% -0.1% 0.3% -2.3% -0.6%
01:11 -0.2% 0.3% 0.0% 0.7% 0.7% -0.3% -0.4% -0.4%
01:12 -0.4% 0.2% 0.0% 0.3% 0.3% 0.1% -1.3% 0.0%
02:1 0.2% 0.8% 0.9% 1.4% 0.2% -0.1% 0.3% 0.1%
02:2 0.4% 0.5% 0.0% 0.9% 0.5% -0.1% -0.1% 0.2%
02:3 0.6% 0.4% 0.1% 0.8% 0.2% 0.4% 1.1% 0.4%
02:4 0.6% 0.4% 0.0% 0.8% 0.2% 0.0% 0.8% 0.4%
02:5 0.0% 0.3% 0.2% 0.6% 0.1% 0.1% 0.0% 0.5%
02:6 0.1% 0.2% 0.2% 0.2% 0.6% 0.6% 0.2% T 0.8%
02:7 0.1% 0.7% 1.1% 0.6% -0.7% 0.6% 0.1% 0.2%
02:8 0.3% 0.2% 0.0% 1.0% 0.6% 0.2% 0.2% 0.1%
02:9 0.2% 0.1% -0.1% 0.5% 0.5% 0.1% 0.4% 0.2%
02:10 0.2% 0.5% 0.6% 0.9% 0.0% 0.0% 0.7% 0.1%
02:11 0.0% 0.4% 0.3% 1.1% 0.3% 0.3% -0.1% 0.2%
02:12 -0.2% 0.3% 0.1% 0.4% 0.4% -0.3% -0.2% -0.1%
03:1 0.4% 0.4% 0.3% 0.9% 0.1% -0.1% 1.8% 0.3%
03:2 0.8% 0.4% 0.4% 0.6% 0.2% 0.3% 1.7% 0.5%
03:3 0.6% 0.2% 0.0% 0.1% 0.3% 0.3% 2.6% 0.2%
03:4 -0.2% 0.1% 0.3% 0.0% -0.2% 0.0% -3.1% -0.2%
03:5 -0.2% 0.3% 0.3% 0.1% 0.3% 0.0% 0.1% 0.1%
03:6 0.1% 0.3% 0.1% 0.7% 0.2% 0.2% 1.0% 0.0%
03:7 0.1% 0.4% 0.3% 0.7% 0.0% 0.2% -0.1% 0.0%
03:8 0.4% 0.3% 0.0% 0.8% 0.4% 0.1% 0.1% 0.7%
03:9 0.3% 0.3% 0.1% 0.4% 0.0% -0.1% 0.4% 0.3%
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Year
98:7
98:8
98:9

98:10

98:11

98:12

02:10
02:11
02:12
03:1
03:2
03:3
03:4
03:5
03:6
03:7
03:8
03:9

CPI-U:
All items

CUSAONS

1.7%
1.6%
1.5%
1.5%
1.5%
1.6%
1.7%
1.6%
1.7%
2.3%
2.1%
2.0%
2.1%
2.3%
2.6%
2.6%
2.6%
2.7%
2.7%
3.2%
3.8%
3.1%
3.2%
3.7%
3.7%
3.4%
3.5%
3.4%
3.4%
3.4%
3.7%
3.5%
2.9%
3.3%
3.6%
3.2%
2.7%
2.7%
2.6%
2.1%
1.9%
1.6%
1.1%
1.1%
1.5%
1.6%
1.2%
1.1%
1.5%
1.8%
1.5%
2.0%
2.2%
2.4%
2.6%
3.0%
3.0%
2.2%
2.1%
2.1%
2.1%
2.2%
2.3%

CPI-U:
Med. Care
CUSAMNS

3.4%
3.5%
3.6%
3.6%
3.5%
3.4%
3.6%
3.5%
3.5%
3.5%
3.4%
3.4%
3.5%
3.4%
3.4%
3.5%
3.5%
3.7%
3.6%
3.8%
3.9%
3.9%
4.0%
4.1%
4.1%
4.2%
4.3%
4.3%
4.3%
4.2%
4.5%
4.6%
4.6%
4.6%
4.6%
4.6%
4.5%
4.5%
4.5%
4.6%
4.8%
4.7%
4.7%
4.5%
4.4%
4.6%
4.7%
4.5%
4.9%
4.7%
4.6%
4.8%
5.0%
5.0%
4.6%
4.5%
4.3%
4.0%
4.0%
4.1%
3.8%
3.9%
4.0%

COMPONENTS OF THE CPI INDEX
ANNUAL PERCENT CHANGES

CPI-U:
Phys-Serv
CUSEMCO1NS
3.0%
3.2%
3.4%
3.3%
3.4%
3.3%
3.4%
3.1%
3.0%
3.2%
2.9%
2.7%
3.0%
2.6%
2.5%
2.7%
2.7%
2.6%
2.9%
3.4%
3.8%
3.7%
3.8%
3.9%
3.6%
3.7%
3.9%
3.7%
3.6%
3.9%
4.4%
4.0%
3.5%
3.6%
3.6%
3.4%
3.3%
3.7%
3.6%
3.7%
3.8%
3.5%
3.2%
2.6%
2.6%
2.1%
2.3%
2.2%
3.4%
2.7%
2.6%
2.9%
3.1%
3.2%
2.7%
3.1%
3.0%
3.3%
3.4%
3.1%
2.3%
2.4%
2.6%

CPI-U:
Hospital & Other
Related Services

CUSEMDNS
3.6%
3.8%
3.5%
3.6%
3.4%
3.2%
3.8%
3.9%
4.0%
3.7%
4.0%
4.1%
3.9%
4.1%
4.5%
4.4%
4.5%
5.1%
4.8%
4.8%
5.0%
5.5%
5.6%
6.0%
6.3%
6.6%
6.8%
6.8%
6.8%
6.2%
6.5%
6.6%
6.8%
6.7%
6.9%
6.7%
6.2%
6.2%
6.2%
6.6%
6.9%
7.1%
7.5%
7.7%
8.0%
8.6%
8.8%
8.5%
8.8%
8.8%
9.0%
9.3%
9.7%
9.8%
9.2%
8.9%
8.2%
7.3%
6.7%
7.3%
7.4%
7.2%
7.0%
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Weekly
Income
AWEEAP
4.2%
3.9%
3.7%
3.9%
3.8%
3.8%
3.4%
3.4%
3.3%
3.2%
3.0%
3.4%
3.5%
3.2%
3.7%
3.3%
3.3%
3.2%
3.5%
3.8%
4.0%
3.7%
3.4%
3.7%
3.2%
3.2%
3.7%
3.6%
3.6%
3.4%
3.6%
3.5%
3.7%
3.3%
3.6%
3.4%
3.7%
3.4%
3.5%
2.6%
3.0%
3.5%
2.9%
3.5%
3.4%
3.3%
3.2%
3.5%
2.5%
3.1%
3.3%
3.4%
3.0%
2.9%
3.3%
2.9%
3.0%
2.7%
2.7%
21%
2.5%
2.3%
2.1%

CPI-U: Automobile
Bodywork
CUSETDO1INS
3.2%
3.1%
3.4%
2.9%
3.1%
3.0%
3.3%
1.6%
1.3%
1.1%
0.4%
0.7%
1.6%
2.1%
1.2%
1.7%
1.8%
1.5%
0.9%
1.8%
2.7%
2.5%
3.2%
3.4%
3.0%
3.2%
4.2%
4.3%
3.7%
3.7%
4.3%
4.2%
3.4%
3.4%
3.9%
4.2%
3.9%
3.6%
3.8%
3.7%
3.3%
3.4%
2.9%
2.7%
3.2%
2.9%
2.2%
2.3%
2.8%
2.7%
2.0%
1.7%
2.2%
1.8%
1.8%
2.2%
2.2%
2.2%
2.2%
1.8%
1.4%
1.3%
1.0%

PPI:
All Items
WPINS
-1.6%
-2.4%
-2.9%
-3.0%
-3.4%
-3.2%
-2.0%
-2.2%
-1.7%
-1.0%
-0.3%
0.3%
0.6%
2.2%
3.4%
3.0%
3.8%
41%
4.4%
6.1%
6.7%
5.7%
5.5%
6.9%
6.4%
4.7%
5.2%
6.0%
5.2%
6.6%
9.1%
5.9%
3.9%
4.4%
4.0%
1.3%
0.1%
0.5%
-1.0%
-3.8%
-3.9%
-5.9%
-8.2%
-6.6%
-4.5%
4.1%
-4.4%
-3.2%
-1.6%
-1.4%
-1.0%
2.2%
2.5%
3.7%
5.3%
7.2%
8.8%
4.6%
4.5%
5.4%
5.0%
4.9%
4.7%

PPL:
Metal/MPR
WPI10NS
-3.1%
-3.8%
-4.0%
-4.7%
-5.0%
-5.1%
-5.1%
-5.1%
-5.1%
-5.0%
-4.2%
-3.8%
-2.7%
-1.8%
-0.9%
0.6%
1.4%
2.7%
3.9%
4.4%
4.7%
4.5%
3.6%
3.3%
2.9%

2.9%
3.2%
3.5%
3.2%
26%
2.1%
1.5%
1.2%
2.1%
2.0%



CPIALL ITEMS (URBAN) - LESS ENERGY
CUSAOLENS

Annual

Percentage

Month Index Change
99:1 1.729 2.3%
99:2 1.732 2.1%
99:3 1.737 2.1%
99:4 1.742 2.2%
99:5 1.741 2.1%
99:6 1.740 2.1%
99:7 1.743 2.0%
99:8 1.745 1.9%
99:9 1.751 2.0%
99:10 1.757 2.0%
99:11 1.758 2.0%
99:12 1.757 2.0%
00:1 1.763 2.0%
00:2 1.769 21%
00:3 1.778 2.4%
00:4 1.781 2.2%
00:5 1.782 2.4%
00:6 1.783 2.5%
00:7 1.787 2.5%
00:8 1.791 2.6%
00:9 1.796 2.6%
00:10 1.801 2.5%
00:11 1.803 2.6%
00:12 1.802 2.6%
01:1 1.810 27%
01:2 1.818 2.8%
01:3 1.826 2.7%
01:4 1.829 2.7%
01:5 1.829 2.6%
01:6 1.833 2.8%
01:7 1.836 2.7%
01:8 1.841 2.8%
01:9 1.845 2.7%
01:10 1.851 2.8%
01:11 1.854 2.8%
01:12 1.852 2.8%
02:1 1.857 2.6%
02:2 1.865 2.6%
02:3 1.871 2.5%
02:4 1.875 2.5%
02:5 1.874 2.5%
02:6 1.873 2.2%
02:7 1.875 21%
02:8 1.881 2.2%
02:9 1.884 21%
02:10 1.888 2.0%
02:11 1.889 1.9%
02:12 1.886 1.8%
03:1 1.890 1.8%
03:2 1.897 1.7%
03:3 1.902 1.7%
03:4 1.902 1.4%
03:5 1.903 1.5%
03:6 1.903 1.6%
03:7 1.905 1.6%
03:8 1.908 1.4%
03:9 1.910 1.4%
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STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104
5. CHANGES IN PREMIUM BASE RESULTING FROM RATING EXPOSURE TRENDS

(a) Exposure distributions by policy term:

Year Ended 6 Month 12 Month
12/199%e6 92% 8%
12/1997 91 9
12/1998 90 10
12/1999 90 10
12/2000 83 17
12/2001 85 15
12/2002 90 10

These exposure distributions are the best estimates of the
corresponding premium distributions.

The distribution for the most recent year is the best estimate of
the distribution during the time the proposed rates will be in
effect.

(b) No premium trend is applicable to the liability coverages.

See also pre-filed testimony of P. Woods.
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STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

6. LIMITING FACTOR DEVELOPMENT AND APPLICATION

No limitations were applied.
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STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

OVERHEAD EXPENSE DEVELOPMENT AND APPLICATION OF COMMISSION AND BROKERAGE,
OTHER ACQUISITION EXPENSES, GENERAL EXPENSES, TAXES, LICENSES, AND FEES

(a) (b) The derivation of expense factors is shown on the following
page F-156. See also pre-filed testimony of P. Woods.

(c) Pages F-100-115 contain information on expenses for the top 10
writers.
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STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

PERCENT RATE CHANGE
The overall statewide rate change by coverage is shown on page A-1.

The proposed rate changes are dependent on the actual implementation date
of the new rates, because any such change will affect all of the trending
periods used in the filing. Any change in the trending periods will
affect all of the losses and fixed expenses used in the calculation of
the rate level indication.

If the effective date were to be changed, advance notice of seventy-five
(75) days is required for an orderly implementation of the change in
rates. This is the amount of time required to calculate the new rates
based on the new effective date, and distribute the necessary information
to member companies.
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STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

9. FINAL PROPOSED RATES

The proposed rates are shown in Section B.
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10.

STATISTICAL DATA TO COMPLY WITH NORTH CAROLINA
REQUIREMENTS FOR A PRIVATE PASSENGER RATE FILING
AS PER 11 NCAC 10.1104

INVESTMENT EARNINGS, CONSISTING OF INVESTMENT INCOME AND REALIZED PLUS
UNREALIZED CAPITAL GAINS, FROM LOSS, LOSS EXPENSE AND UNEARNED PREMIUM
RESERVES

See the attached Exhibits (10) (a) and (10) (b) and the pre-filed testimony
of P. Woods. The experience provides the best estimate of the future.

The response to item (10) (c) is contained in the Rate Bureau's February
2, 2004 filing.
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NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

CEDED LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON UNEARNED PREMIUM RESERVES

AND ON LOSS RESERVES-

A. Unearned Premium Reserve
1. Direct Earned Premium for Accident Year Ended 12/31/98

2. Mean Unearned Premium Reserve 0.283 x(1)

w

. Deduction for Prepaid Expenses
Commission and Brokerage Expense
Taxes, Licenses and Fees
50% of Other Acquisition Expense
50% of Company Operating Expense
Total

4. (2)x(3)
5. Net Subject to Investment (2) - (4)
B. Delayed Remission of Premium (Agents' Balances)
1. Direct Earned Premium (A-1)
2. Average Agents' Balances
3. Delayed Remission (1) x (2)
C. Loss Reserve
1. Direct Earned Premium (A-1)
2. Expected Incurred Losses and Loss Adjustment

0.812 x(1)
3. Expected Mean Loss Reserves

0.991 x(2)
D. Net Subject to Investment (A-5) - (B-3) +(C-3)

E. Average Rate of Return

F. Investment Earnings on Net Subject to Investment (D) x (E)

G. Average Rate of Return as a Percent of Direct Earned Premium
F)/(A-1)
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$604,300,782

171,017,121

10.00%
1.92%
3.95%
2.15%

18.02%

30,817,285

140,199,836

$£604,300,782
0.153
92,458,020

$604,300,782
490,692,235

486,276,005

534,017,821
6.43%

34,337,346

5.68%



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON UNEARNED
PREMIUM RESERVES AND ON LOSS RESERVES

EXPLANATORY NOTES

Line A-1

Direct earned premiums are the total limits earned premiums at present manual level for ceded
Private Passenger Automobile Bodily Injury and Property Damage Liability and Medical
Payments Insurance for all companies writing private passenger automobile insurance in North
Carolina for the latest accident year.

Line A-2

The mean unearned premium reserve is determined by multiplying the direct earned premiums

in line (1) by the ratio of the mean unearned premium reserve to the collected earned premium

for calendar year ended 12/31/98 for all companies writing Private Passenger Automobile Liability

insurance in North Carolina. These data are from page 15 of the Annual Statement.

1. Collected Earned Premium for Calendar Year ended 12/31/98 $1,862,359,494
2. Unearned Premium Reserve as of 12/31/97 518,378,382
3. Unearned Premium Reserve as of 12/31/98 534,680,630
4. Mean Unearned Premium Reserve 1/2 [(2) + (3)] 526,529,506
5. Ratio (4) +(1) 0.283
Line A-3

Deduction for prepaid expenses:

Production costs and a large part of the other company expenses in connection with the writing and
handling of Private Passenge Automobile Liability insurance policies, exclusive of claim adjustment
expenses, are incurred when the policy is written and before the premium is paid. Therefore, the
deduction for these expenses is determined by use of the provisions for expenses used in our
ratemaking procedures as shown.

Line B-2

Delayed remission of premium:

This deduction is necessary because of delay in collection and remission of premium to the
companies, which amounts to approximately 50-75 days after the effective dates of the policies.
Therefore, funds for the unearned premium reserve required during the initial days of all policies
must be taken from the company's surplus.

Based on the 1998 Insurance Expense Exhibit for all companies writing private passenger

liability insurance in North Carolina, agent's balances for premiums due less than 90 days amount
to 14.8% of net written premiums. The 14.8% is based on a procedure that weighs the percent of
countrywide agents balances relative to countrywide private passenger liability premium (using
data from Part III of the IEE) on the private passenger written liability premium for North Carolina
private passenger liability insurance (as shown on Page 15 of the Annual Statement).
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE

ESTIMATED INVESTMENT EARNINGS ON UNEARNED
PREMIUM RESERVES AND ON LOSS RESERVES

EXPLANATORY NOTES

The above percentage must be multiplied by a factor of 1.031 to include the effect of agents
balances or uncollected premiums overdue for more than 90 days. The 1.031 is based on 1993 and
1994 industrywide data provided by the A M. Best Company. The two factors combined amount to
153 (1148 x 1.031 =.153).

Line C-2
The expected loss and loss adjustment ratio reflects the expense provisions used in this filing.

Line C-3

The expected mean loss reserve is determined by multiplying the expected incurred losses in line
(2) by the average North Carolina ratio of the mean loss reserves to the incurred losses in 1997 and
1998 for Automobile Liability insurance. This ratio is based on North Carolina companies' Page 15
annual statement data and has been adjusted to include loss adjustment expense reserves.

1. Incurred Losses for Calendar Year 1997 $1,260,328,673
2. Incurred Losses for Calendar Year 1998 1,226,732,343
3. Loss Reserves as of 12/31/96 1,265,086,720
4. Loss Reserves as of 12/31/97 1,274,329,618
5. Loss Reserves as of 12/31/98 1,236,988,706
6. Mean Loss Reserve 1997: 1/2 [(3) + (4)] 1,269,708,169
7. Mean Loss Reserve 1998: 1/2 [(4) + (5)] 1,255,659,162
8. Ratio (6) ~ (1) 1.007
9. Ratio (7) +(2) 1.024
10. Loss Reserve: 1/2 [(8) + (9)] 1.016
11. Ratio of LAE Reserves to Loss Reserves (a) 0.198
12. Ratio of Incurred LAE to Incurred Losses (a) 0.228
13. Loss and LAE Reserve [(10)x(1.0H11))/(1.0+(12))] 0.991

(a) Based on 1998 All-Industry Insurance Expense Exhibit (source: A.M. Best)
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NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

CEDED LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON UNEARNED PREM

AND ON LOSS RESERVES"
A. Unearned Premium Reserve
1. Direct Earned Premium for Accident Year Ended 12/31/99
2. Mean Unearned Premium Reserve 0.287 x (1)
3. Deduction for Prepaid Expenses
Commission and Brokerage Expense
Taxes, Licenses and Fees
50% of Other Acquisition Expense
50% of Company Operating Expense
Total
4. x(3)
5. Net Subject to Investment -4
B. Delayed Remission of Premium (Agents' Balances)
1. Direct Earned Premium (A-1)
2. Average Agents' Balances
3. Delayed Remission MxQ)
C. Loss Reserve
1. Direct Earned Premium (A-1)
2. Expected Incurred Losses and Loss Adjustment

0.790 x (1)
3. Expected Mean Loss Reserves

0.998 x(2)
D. Net Subject to Investment (A-5) - (B-3) +(C-3)

E. Average Rate of Return

F. Investment Earnings on Net Subject to Investment D) x (E)

G. Average Rate of Return as a Percent of Direct Earned Premium
F)/(A-1)
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TUM RESERVES

$599,356,086
172,015,197
10.00%
1.83%
4.25%
2.45%
18.53%
31,874,416

140,140,781

$599,356,086
0.159
95,297,618

$599,356,086
473,491,308

472,544,325

517,387,488
5.30%

27,421,537

4.58%



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNING~S'ON UNEARNED
PREMIUM RESERVES AND ON LOSS RESERVES

EXPLANATORY NOTES

Line A-2
The mean unearned premium reserve is determined by multiplying the direct earned premiums
in line (1) by the ratio of the mean unearned premium reserve to the collected earned premium

1. Collected Earned Premium for Calendar Year ended 12/31/99 $1,869,895,058
2. Unearned Premium Reserve as of 12/31/98 534,680,630
3. Unearned Premium Reserve as of 12/31/99 539,271,751
4. Mean Unearned Premium Reserve 172 [(2) + (3)] 536,976,191
5. Ratio (4) + (1) 0.287
Line A-3

Deduction for prepaid expenses:
Production costs and a large part of the other company expenses in connection with the writing and
handling of Private Passenge Automobile Liability insurance policies, exclusive of claim adjustment

ratemaking procedures as shown.

Line B-2

Delayed remission of premium:

This deduction is necessary because of delay in collection and remission of premium to the
companies, which amounts to approximately 50-75 days after the effective dates of the policies.
Therefore, funds for the unearned premium reserve required during the initia] days of all policies
must be taken from the company'’s surplus.

Based on the 1999 Insurance Expense Exhibit for all companies writing private passenger
liability insurance in North Carolina, agent's balances for premiums due less than 90 days amount
to 15.4% of net written premiums. The 15.4% is based on a procedure that weighs the percent of

data from Part 11 of the IEE) on the private passenger written liability premium for North Carolina
private passenger liability insurance (as shown on Page 15 of the Annual Statement).
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON
PREMIUM RESERVES AND ON LOSS RESERVES

EXPLANATORY NOTES

1. Incurred Losses for Calendar Year 1998 $l,226,732,343
2. Incurred Losses for Calendar Year 1999 1,252,963,753
3. Loss Reserves asof 12/31/97 1,274,329,618
4. Loss Reserves as of 12/31/98 1,236,988,706
5. Loss Reserves as of 12/31/99 1,221,595,169
6. Mean Loss Reserve 1998: 1/2 [3)+ @] 1,255,659,162
7. Mean Loss Reserve 1999: 1/2 (@) +(5)] 1,229,291,938
8. Ratio (6) + ¢)) 1.024
9. Ratio (7) + ) 0.981
10. Loss Reserve: 1/2 [(®) +(9)] 1.003
11. Ratio of LAE Reserves to Losg Reserves (a) 0.207
12. Ratio of Incurred LAE to Incurred Losses (a) 0.213
13. Loss and LAE Reserve [(1 0)x(1.0+(1 D)(1.0+( 12))] 0.998

(a) Based on 1999 All-Industry Insurance Expense Exhibit (source: A.M. Best)
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NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

CEDED LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON UNEARNED PREMIUM RESERVES

AND ON LOSS RESERVES*

A. Unearned Premium Reserve

. Direct Earned Premium for Accident Year Ended 12/31/2000

fmad

2. Mean Unearned Premium Reserve 0.303 x(1)

w

. Deduction for Prepaid Expenses
Commission and Brokerage Expense
Taxes, Licenses and Fees
50% of Other Acquisition Expense
50% of Company Operating Expense
Total

S

. @x0)
5. Net Subject to Investment (2) - (4)

B. Delayed Remission of Premium (Agents' Balances)
1. Direct Earned Premium (A-1)
2. Average Agents' Balances
3. Delayed Remission (1) x (2)

C. Loss Reserve
1. Direct Earned Premium (A-1)
2. Expected Incurred Losses and Loss Adjustment

0.799 x(1)
3. Expected Mean Loss Reserves

0.963 x(2)
D. Net Subject to Investment (A-5) - (B-3) +(C-3)

E. Average Rate of Return

F. Investment Earnings on Net Subject to Investment (D) x (E)

G. Average Rate of Return as a Percent of Direct Earned Premium

F)/(A-1)
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$578,208,060
175,197,042

10.00%

1.83%

3.60%

2.75%

18.18%
31,850,822

143,346,220

$578,208,060
0.184
106,390,283

$578,208,060
461,988,240

444,894,675
481,850,612

5.38%
25,923,563

4.48%



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON UNEARNED
PREMIUM RESERVES AND ON LOSS RESERVES

EXPLANATORY NOTES

Line A-1

Direct earned premiums are the total limits earned premiums at present manual level for ceded
Private Passenger Automobile Bodily Injury and Property Damage Liability and Medical
Payments Insurance for all companies writing private passenger automobile insurance in North

Carolina for the latest accident year.

Line A-2

The mean unearned premium reserve is determined by multiplying the direct earned premiums

in line (1) by the ratio of the mean unearned premium reserve to the collected earned premium for
calendar year ended 12/31/2000 for all companies writing Private Passenger Automobile Liability
insurance in North Carolina. These data are from page 15 of the Annual Statement.

1. Collected Eamned Premium for Calendar Year ended 12/31/2000  $1,766,109,101
2. Unearned Premium Reserve as of 12/31/1999 539,271,751
3. Uneamned Premium Reserve as of 12/31/2000 531,040,694
4. Mean Unearned Premium Reserve 1/2 [(2) + (3)] 535,156,223
S. Ratio(4) + (1) 0.303
Line A-3

Deduction for prepaid expenses:

Production costs and a large part of the other company expenses in connection with the writing and
handling of Private Passenge Automobile Liability insurance policies, exclusive of claim adjustment
expenses, are incurred when the policy is written and before the premium is paid. Therefore, the
deduction for these expenses is determined by use of the provisions for expenses used in our
ratemaking procedures as shown.

Line B-2

Delayed remission of premium:

This deduction is necessary because of delay in collection and remission of premium to the
companies, which amounts to approximately 50-75 days after the effective dates of the policies.
Therefore, funds for the unearned premium reserve required during the initial days of all policies
must be taken from the company's surplus.

Based on the 2000 Insurance Expense Exhibit for all companies writing private passenger

liability insurance in North Carolina, agent's balances for premiums due less than 90 days amount
to 17.8% of net written premiums. The 17.8% is based on a procedure that weighs the percent of
countrywide agents balances relative to countrywide private passenger liability premium (using
data from Part III of the IEE) on the private passenger written liability premium for North Carolina
private passenger liability insurance (as shown on Page 15 of the Annual Statement).
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NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON UNEARNED
PREMIUM RESERVES AND ON LOSS RESERVES

EXPLANATORY NOTES

The above percentage must be multiplied by a factor of 1.031 to include the effect of agents
balances or uncollected premiums overdue for more than 90 days. The 1.031 is based on 1993 and
1994 industrywide data provided by the A M. Best Company. The two factors combined amount to
.184 (178 x 1.031 =.184).

Line C-2
The expected loss and loss adjustment ratio reflects the expense provisions used in this filing.

Line C-3

The expected mean loss reserve is determined by multiplying the expected incurred losses in line
(2) by the average North Carolina ratio of the mean loss reserves to the incurred losses in 1999 and
2000 for Automobile Liability insurance. This ratio is based on North Carolina companies' Page 15
annual statement data and has been adjusted to include loss adjustment expense reserves.

1. Incurred Losses for Calendar Year 1999 $1,252,963,753
2. Incurred Losses for Calendar Year 2000 1,315,651,113
3. Loss Reserves as of 12/31/1998 1,236,988,706
4. Loss Reserves as of 12/31/1999 1,221,595,169
5. Loss Reserves as of 12/31/2000 1,213,324,628
6. Mean Loss Reserve 1999: 1/2 [(3) + (4)] 1,229,291,938
7. Mean Loss Reserve 2000: 1/2 [(4) +(5)] 1,217,459,899
8. Ratio (6) ~ (1) 0.981
9. Ratio (7) +(2) 0.925
10. Loss Reserve: 1/2 [(8) + (9)] 0.953
11. Ratio of LAE Reserves to Loss Reserves (a) 0.207
12. Ratio of Incurred LAE to Incurred Losses (a) 0.195
13. Loss and LAE Reserve [(10)x(1.0+(11))/(1.0+12))] 0.963

(a) Based on 2000 All-Industry Insurance Expense Exhibit (source: A.M. Best)
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NORTH CAROLINA

PRIVATE PASSENGER AUTOMOBILE INSURANCE

CEDED LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON UNEARNED\PREMIUM RESERVES

AND ON LOSS RESERVES -
A. Unearned Premium Reserve
1. Direct Earned Premium for Accident Year Ended 12/31/2001
2. Mean Unearned Premium Reserve 0.280 x (1)
3. Deduction for Prepaid Expenses
Commission and Brokerage Expense
Taxes, Licenses and Fees
50% of Other Acquisition Expense
50% of Company Operating Expense
Total
4. 2)x(3)
5. Net Subject to Investment (2) - (4)
B. Delayed Remission of Premium (Agents' Balances)
1. Direct Earned Premium (A-1)
2. Average Agents' Balances
3. Delayed Remission (1) x (2)
C. Loss Reserve
1. Direct Earned Premium (A-1)
2. Expected Incurred Losses and Loss Adjustment

0.782 x (1)
3. Expected Mean Loss Reserves

0911 x(2)
D. Net Subject to Investment (A-5) - (B-3) + (C-3)

E. Average Rate of Return

F. Investment Earnings on Net Subject to Investment (D) x (E)

G. Average Rate of Return as a Percent of Direct Earned Premium
F)/(A-1)
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$665,179,578
186,250,282
10.00%
2.00%
3.40%
2.95%
18.35%
34,176,927

152,073,355

$665,179,578
0.184
122,393,042

$665,179,578
520,170,430

473,875,262

503,555,575
4.32%

21,753,601

3.27%



NORTH CAROLINA
PRIVATE PASSENGER AUTOMOBILE INSURANCE
LIABILITY COVERAGES

ESTIMATED INVESTMENT EARNINGS ON UNEARNED
PREMIUM RESERVES AND ON LOSS RESERVES

EXPLANATORY NOTES

Line A-1

Direct earned premiums are the total limits earned premiums at present manual level for ceded
Private Passenger Automobile Bodily Injury and Property Damage Liability and Medical
Payments Insurance for all companies writing private passenger automobile insurance in North
Carolina for the latest accident year.

Line A-2

The mean unearned premium reserve is determined by multiplying the direct earned premiums

in line (1) by the ratio of the mean unearned premium reserve to the collected earned premium for
calendar year ended 12/31/2001 for all companies writing Private Passenger Automobile Liability
insurance in North Carolina. These data are from page 15 of the Annual Statement.

1. Collected Earned Premium for Calendar Year ended 12/31/2001  $1,895,563,770
2. Unearned Premium Reserve as of 12/31/2000 531,040,694
3. Unearned Premium Reserve as of 12/31/2001 529,221,396
4. Mean Unearmned Premium Reserve 1/2 [(2) + (3)] 530,131,045
5. Ratio (4) + (1) 0.280
Line A-3

Deduction for prepaid expenses:

Production costs and a large part of the other company expenses in connection with the writing and
handling of Private Passenge Automobile Liability insurance policies, exclusive of claim adjustment
expenses, are incurred when the policy is written and before the premium is paid. Therefore, the
deduction for these expenses is determined by use of the provisions for expenses used in our
ratemaking procedures as shown.

Line B-2

Delayed remission of premium:

This deduction is necessary because of delay in collection and remission of premium to the
companies, which amounts to approximately 50-75 days after the effective dates of the policies.
Therefore, funds for the unearned premium reserve required during the initial days of all policies
must be taken from the company's surplus.

Based on the 2001 Insurance Expense Exhibit for all companies writing private passenger

liability insurance in North Carolina, agent's balances for premiums due less than 90 days amount
to 17.8% of net written premiums. The 17.8% is based on a procedure that weighs the percent of
countrywide agents balances relative to countrywide private passenger liability premium (using
data from Part III of the IEE) on